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- FW: Re:Our Ref: L.17.1896.AT// PRE-REPAIR INSPECTION - ACCIDENT INV... Page 1 of2

- FW: Re:Our Ref: L.17.1896.AT// PRE-REPAIR INSPECTION - ACCIDENT
INVOLVING OUR INSURED VEHICLE SKX2365C AND SJV7303X ON 16/12/2017

From: Chin, Lee-Ying

Ta: assignments, Admin A

Cec: Fong, Andy-SY

Sent:  Wednesday, 27 December, 2017 11:17:58 AM

Attachments: "] imp-726154649 pdf

Hi LKK,

Kindly assist to survey.

Thanks.

Best Regards

Lee Ying, Chin

AlG

Claims | AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120
Tel +{65) 6419 1947 | Fax +(65) 6835 7416
Lee-Ying Chinf@aiq.com |www,.aig.com.sg

From: Kuru & Co [mailto:kurulegal@yahoo.com.sg]

Sent: Wednesday, December 27, 2017 8:59 AM

To: Chan, Yoke Shi

Cc: Tan, Lily (AIG); Fong, Andy-SY; Kaur, Baljit; Chin, Lee-Ying; Abu Kassim, Noor Mariesa; Md Ishak,
Mohd Imran; Lim, Sheng Yang; Fan, Winnie-LW

Subject: Re:Our Ref: L.17.1896.AT// PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED
VEHICLE SKX2365C AND SIV7303X ON 16/12/2017

Dear Sirs

We confirm that you haveobjected to our client’s list of surveyors. Our client’s vehicle is at the
following address:

King’s Auto Air-conditioning Service
Blk 176 Sin Ming Drive

#02-10 Sin Ming Autocare

Singapore 575721

Tel: 6457 8629

Please inform your surveyor to conduct the pre-repair survey within 2 working days, failing which
our client will have no alternative but to proceed with the repair of his vehicle.

Regards
Anne

https://securemail.aig.com/formpostdir/safeformpost.aspx 27/12/2017



- FW: Re:Our Ref: L.17.1896.AT// PRE-REPAIR INSPECTION - ACCIDENT INV... Page2of2

Kuru & Co

150 South Bridge Road

#04-06 Fook Hai Building

Singapore 058727

Tel: 6532 2009

Fax: 6532 2007

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”

command and permanently delete the original and any copies or printouts thereaf. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is

received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.

https://securemail.aig.com/formpostdir/safeformpost.aspx 27/12/2017
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Enquire Transfer Fee
Vehicle Details
Wehicle Mo.:

Vehicle Type:

Vehicle Attachment 1:
Wehicle Scheme :

Vehicle Make :

Vehicle Model :

Chassis MNo. :

Propellant :

Engine Mo. :

Engine Capacity :
Maximum Power Output

Maximum Laden Weight

Unladen Weight :

Year Of Manufacture :
Original Registration
Date:

Lifespan Expiry Date:
COE Category :

Quota Premium

COE Expiry Date:
Road Tax Expiry Date :
PARF Eligibility Expiry
Date:

Inspection Due Date :
Intended Transfer Date :
C0O2 Emission

CO Emission:

HC Emission:

MNOx Emission :

PM Emission :

Tranefar Fas Frning

SIVT303X
P10 - Passenger Motor Car

Mo Attachment
Mormal
HYUNDAI

AVANTE 1.6 AT ABS D/AB 2WD 4DR

KMHDU41BMAUZ62570
Petral

G4FCeUTI7?563

1591 cc

89.7 kW (120 bhp)

1760 kg

1264 kg
2009
08 Feb 2010

A - Car (1600cc & below)
$19,989.00

07 Feb 2020

07 Aug 2018

07 Feb 2020

07 Feb 2019
11 Apr 2018

Late renewal fee(s) will be imposed if road tax / lay up has expired. Please use Enquire Road Tax Payable for fee(s)

pay_able.

Road tax, including Over Payment (if any), of a vehicle will follow the vehicle to the new registered owner when its

ownership is being transferred.

Amount Payable

Transfer Fee:
Total Amount Payable :

Amount Before GST
(5$)
25.00

You may print this page for reference.

OK

Print

GST Amount
(S$)

n:l;ps;.rrvu,|lﬂ.gl:w.sgl|wvr|fac:mruunqu|m | rAnSTErFeeUalansEroxy rEUNL U _IW=ruouivize!

Amount After GST
(5%)

25.00

25.00
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Vehicle Owner Particulars
Cwner |D Type:

Cwner 1D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Wehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis MNo.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

PARFICNF Rehate Fnouine

Enquire PARF/COE Rebate for Registered Vehicle

Singapore NRIC
46632

SJV7303X
Mo

11 Apr 2018
HYUNDAI

AVANTE 1.6 AT ABS D/AB 2WD 4DR

Silver

2009

G4FCU797563
KMHDU41BMAUS62570
89.7 kW (120 bhp)
$11,513.00

08 Feb 2010

08 Feb 2010

4]

$11,513.00

Yes
07 Feh 2020
$6,332.00

07 Feb 2020

A - Car (1600cc & below)
10

$19,989.00

$3,645.00

$9,977.00

The information contained herein is correct as at 11 Apr 2018

OK

nips {1 L8 gov. S0 na) Vryacuonienguirerenaleoyru piCoeIOrearegInpul frUMNL 1 UM _IU=ruialsguud | I

1
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1316] 995327 {Frn RH Door 1350] 993201 |Rear RH Doar |

1317] 991654 {Frt RH Door Protector 1351 993284 |Rear BH Door Protector

1318] 991601 |Frt RH Door Hinge 1352 995307 |Rear RH Doar Hinge |

| 319] $91683 {Fri RH Door Wing Mirror 1353 | 993228 |Rear RH Door Gamish

1320] 991583 |Frt RH Door Gamish 1354] 993278 |Rear RH Door Glass Quter Moulding

1321 ] 991639 |Frt RH Door Glass Outer Moulding 1355 993231 |Rear RH Door Glass [nner Moulding

1322| 9913588 |Frt RH Door Glass Inner Moulding 1356| 993229 |Rear RH Door Glass s i |
‘l_gj_’-f 091584 |Frt RH Door Glass 1357| 491289 |Rear RE Door Glass Regulator [ ___l_,_,
1324| 991593 |Fri RH Door Glass Regulator 1358 | 993240 |Rear RH Door Glass Regularor Mator | 1
1325 991396 {Frt RH Door Glass Regulaior Moter | [330] 093204 |Rear BH Door Rubber |
[326] 291662 [Frt RH Door Rubber | 1360| 993274 |Rear BH Door Outer Handle

| 327] 991636 |Frt RH Door Quter Handle | 1361 | 993251 [Rear RH Door Inner Handle

[228] 921607 |Frt EH Door Inner Handle | 1362| 993261 |Rear RH Door Lock

1320} 991625 |Frt RH Door Lock w/Key i 1363 | 993256 |Rear RH Door Inner Trim Baoard

[ 330} 991624 {Fri RH Door Lock 1364 | 993218 |Rear RH Door Checker

1331 991562 {Fri RH Door Central Lock 1365 | 993230 |Rear RH Door Glass Channel

1332} 991675 jFri RH Door Switch 1366| 993242 |Rear RH Door Glass Triangle Garnish

1333 991617 |Frt RH Door Inger Trim Board 1367 | 993285 |Rear RH Door 1/4 Glass

1334| 991568 |Frt RH Door Checker 1368| 993288 |Rear RH Door 14 Glgss Rubber |
1335| 991575 |Frt RH Door Felt 1369] 993287 [Rear RH Door 1/4 Glas§ Pillar i [
| 1336| 991688 |Frt Ril Door Wire Harness 1370 993306 |Rear RH Door Step Garnish

|337| 991683 |Frt RH Door Window Glass Pillar . 1371] 993309 |Rear RH Door Switch

1338] 991640 |Frt RH Doar Outer Pillar Y314 994070 |Roof Tap Panel

1339| 991613 [Frt RH Door Inner Pillar 3%‘_994[:93 Roof Top Moulding

1340| 9491646 [Frt RH Door Pillar Inner Garnish Eﬁf 994085 [Roof Top Air-bag

1341 | 990554 |Cenmre Pillar RH _f%i 594084 |Roof Top Air-hag Sensor s

1342] 990543 |Centre Inner Pillar RH TS| 994083 |Roof Top Air-bag Contrel Unit

1343 | 990518 jCentre Pillar Upper Garnish RH i 992958 [Rear Bumper

1344 | 990565 [Centre Pillar Lower Garnizsh RH 47| 992976 |Rear Bumper Bracket

1345| 991670 | Frt RH Door Step Garnish | 993068 |Rear Bumper Side Retainer

1346| 994058 [Rocker Panel RH | 993045 |Rear Bumper Reinforcemient |

1347 | 994045 |Rocker Panel Inner Panel RH | 51 993077 |Rear Bumper Sponge |

1348 | 994047 [Rocker Panel Garnish RH | 3} 993040 |Rear Bumper Protector

1349 | 994055 |Rocker Panel Quter Side Skin RH §o 993026 (Rear Bumper Moulding

1004] 991300 [Frt Bumper 159 A L] 993023 |Rear Bumper Lower Spoiler

10086) 991325 |Frt Bumper Bracke: F.ear BH Taillamp =
T007| 991462 |[Frt Bumper Side Retziner[@m ) - [N Rear RH Fender
"T605| 991433 [Fre Bumper Reinforcement . Rear RH Fender Protector
Eﬂ 991468 [Frt Bumper Sponge Sticker
L] 991427 [Fri Bumper Protector |
04| 991301 |Frt Bumper Moulding |

1015] 991407 [Frt Bumper Lower Spoiler |

1030] 991821 |Frt BH Headlamp Assy = [T

1032 995089 |Frt RH Side Lamp

1105] 995071 |Frt RH Fender

1107| 991744 |Fri RH Fender Lamp

1108] 991752 [Frt RH Fender Protectop,
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Merimen e-Claims

CLAIM SUBFOLDER TRACKING

Case |Notified

Page 1 of 1
...CLAIM SUBFOLDER...(Pending for Survey Report)
PRI
- o ) ]
Est Submitted | Adj Assigred Adj Rpt Ad) Submitted | Ins Auth'ed | Status
| Est Subr |Ad) Assigried : dj |
|04 Apr 2018 £f RondhLy $50.00 550,00 . iy for Survey
Eit Adj Rpt I Edit Estimates Wiew Rpt l | : Cancel Case 1

| Main | Edit Req

Reference

Claim Details

'CLAIM SUBFOLDER DETAILS

Insured:

| ONG HUN GIAP, Co. Reg, No.: -

[[Created by adjuster]

Main

Claimant: .'rEI:IHE SIEW EﬁﬂNG

Vehicle Reg.

o SIV7303X

Claim Type: |TP /227691717256

Vehlcle Reg.
| Ma.
(Insured):

SKX2365C

Date of Loss:

[16/12/2017 D0:00 - :59
|[94 Months and 8 Days From LTA Reg Date (Man Yr}] |

Policy/ Cover
Note Mo, :

[Comprehensive)

Policy No,
(Claimant):

R;e_pairer:

) | Excess:

ﬁng'! Auto M:htgndltlunhn Service (HQ) ﬁlon:l-c 176 Sin Ming Drive, #02-10, 575721 Sin Ming - Tel: 6457 BA2G

Handling
Insurer:

AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-5419-3000 ... [Handled by MdNoor, Norsiah] Norsiah. MdNoor@aig.com

Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MA CHIN FOOK] ... [Final Rpt due 12/04/2018]

Claimant’s
Solicitor:

Kuru & Co

ASSOCIATED MATL RECEIVED

l+ AIG_SG (04/04/2018): NO TP GIA REPORT

Wiew All i Compose Case Mail J

ALL ASSOCIATED TASKS™

Due Date Priority Type
No results.

Task Group

Subject

View all | Search Tasks | Create New Task | Compiete |

Handler

Assigned By

Completed On Created On Done?

https://singapore. merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 13/4/2018



Merimen e-Claims

Claim Documents

*SIV7303X (22769171725G)
[SKX2365C]
TP
YEONG SIEW CHONG
Dec 16 2017 12:00AM
[ONG HUN GIAP]
King's Auto Air-Conditioning Service

Upload Documents | Upload Photos |  Compose Mew Letter | Upload video | Upload Audio |

Page 1 of 2

View |View in Browser

Photos/Images 3 per page ~] &
Mo |Relabel /Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |10/04/18 16:46 | Odometer Reading - p Lead G | A
2 |10/04/18 16:46 General View “ﬂ Load G | [
3 |10/04/18 16:46 General View 6 | ioedirc E__:
4 |10/04/18 16:46 | Chassis Number - O | adrs | &
5 |10/04/18 16:46 | General View O | i | &
6  |10/04/18 16:46 | Genersl View o © | odirc | & |
7 |10/04/18 16:46 General View 0 | edirc | ¥
8 |10/04/18 16:46 | General View © | oo | &
9 |10/04/18 16:46 Ganeral View D | wadwc | ¥
10 100418 16:45 | Generatview R © | oo | M
11 |10/04/18 16:46 | General View 0 cadwe | 4
12 |10/04/18 16:46 | General View 0 wadiws | 4
1'3_ 10/04/18 16:46  General View - 0 adrs |
14 |10/04/18 16:46 | General View © | Load e
15 |10/04/1B 16:46 | General View - © e | &
16 |10/04/18 16:46 | General View 1] [ Load PG |
17 |10/04/18 16:46 | General View o 0 | adirc |
18 | 10/04/18 16:46 General View B O wairc | A
19 10/04/18 16:46 | General View 0 | Ladirc |
20 |10/04/18 16:46 | General View 0 | lLadiec | B
21 |10/04/18 16:46 | General View © | oadies | A
22 |10/04/18 16:46 | General View 0D adiec | A
23 imfm.fm 16:46 | General View O ladic |
24 | 10/04/18 16:46 | General View 0 | wirs |
25 |10/04/18 16:46 | General View - - _ e O  tcadirc | M
26 10/04/18 16:46 | General View - O | i | 4
27 |10/04/18 16:46 General View = - — @ | eadiec | B
28 |10/04/18 16:46 | General View o O | wadis | @
29 m,r?u_q_,g 1-3_ 16:46 | General view 0 | cade | A
30 |10/04/18 16:46 | General View 0 | Leadirc |
31 |10/04/18 16:46 General View B0 | cadire | 4
32 |10/04/18 16:46 General View ﬁ Load PG | B
33 |10/04/1% 16:46  General View O | weaawrs | 4
34 |10/04/18 16:46 General View . | ) | Load PG
|35 |10/04/18 16:46 | General View _ | € | Loadirs | &
|36 |10/04/18 16:48 Eﬁnaml View o O | s | |
37 |10/04/18 16:46 General View O | s | A
htips://singapore.merimen.com/claims/index.cfim?fusebox=MTRdocd& fuseaction=dsp_doc... 13/4/2018



Merimen e-Claims Page 2 of 2

|Photos/Images Soerpepe V]| &

\No_|Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) [ Thumbnail| print

Documentation Tperpae  1¥ & |
Mo |Finalzed On | AIG Asia Pacific Insurance Pte. Ltd. (S6) ) Thumbnail | Print|
1 04/04/18 15:03 | OI GIA REPORT i € | icad FOF |

Documents Checklist

' DOCUMENTS CHECKLIST Reset | save | pont |
| There are no document checklists configured. ' : _]

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: D Harudling Insurer
Hote: REMaris are private unless you show 1L LG other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 13/4/2018



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd co regno1sssoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3661 Fax AR44-BBO5 Email: sur@lkkauto. com;assignments@ikkauto com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/AIG17024452/WD3E2

Date: 13/04/2018
REFERENCE
Handiing Insurer: AIG Asia Pacific Insurance Pte. Lid, Policy Ne:
Stimant Vehicle s.v7303x Insured Vehicle No:  SKX2365C
Date of Loss: 16/12/2017 Mature of Claim: TP Claim No: 227691717256
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJVT3I03X
Make & Model: m;u”m' AVANTE, 1.8 ABSAIRBAG2ZWD ALR"  £,0ins No: G4FCIUT97563
Reg. Date: 08/02/2010 (Man. Year: 2009) Chassis Mo KMHDU41BMAUSB2570
Colour: Silver Odometer: 122901 km
Engine Capacity: 1591 cc
Market Value/Mew Car Price: N/A
Sum Insured (S§): Market Value/New Car Price
ONDIT H AT THE TIME OF

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/60 R15 Rear Tyre Size: 195/60 R15
Front Left Side: Hankook 4 mm Rear Left Side: Kinergy 4 mm
Front Right Side: Hankook 4 mm Rear Right Side: Kinergy 4 mm
The above values regpresent the remaimng lyre reads depth
COST OF CLAIMS _ Repairer's Adjuster's ~ Difference Diff %
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (5§) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 2722017
Date Inspected: 271272017 Inspected At King's Auto Air-Conditioning Service (HQ)

Block 176 Sin Ming Drive, #02-10
Singapore 575721

Estimated Period of Repair: 5.0 days
Adjuster: MA CHIN FOOK Manager: Nivitha Govindasamy

NOTE: This reporf represents our findings at the ime and place of inspection stated Rersn Such inspection has been camed out fo the bast of our
knowledge and ability but any other ilability under any ofher circumstances is hereby exprassly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 1 3/4/2018



Adjuster Report Page 2 of 3
REPAIR DETAILS
Recommended Parts
No. Gty PartNo. Particulars Condition Repairer's Amount
1 A *FRT BUMPER Dented 0.00F *F
2 1 “*FRT BUMPER SIDE RETAINER (RH} Necessary 0.00F *F
3 1 *FRT RH HEADLAMP ASSY Scratched 0.00F “F
4 *FRT RH FENDER Dented 0.00F ~F
5 1 *FRT LOWER GRILLE Distorted 0.00F *~F
B 1 *FRT RH RIM Scratched D.00F *-F
7 1 *FRT BONNET Repair 0.00F =F
F=Franchisa par

Total Parts (S$) 0.00 0.00

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... | 3/4/2018



Adjuster Report Page 3 of 3

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

] Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 13/4/2018



