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LKK Auto Consultants Pte Ltd

51 Utn Ave 1 #01-25 Paya Ubl Industnal Park, Singapore 408833

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 198607188R GST Reg. No. 19-8807198-R

Affiliated to Federation Internationale Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTE LTD

Ref - CC3LCR17024451/K1pb3

transsooncenearoreorezo oo 22z | [IHEATHNNIN
Code: LCR
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLL 7110P Veh. Inspected SHA 18172
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 2Tnanroy
20 Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre v
4. Description of Damages
5. General Information
Accident Date 221272017 Inspection Date 26/122017
Survey held at COMFORTDELGRO ENGINEERING PTELTD
59 LOYANG DRIVE
SINGAPORE 508969
5a. Ramarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS

BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




OMFORT Vi 11 RO
"+ ENGINEERING

. Comior ¥ -
Date,Tima: 26.12.2017 08:3 Fage 1
) . OB
iam: _ ARC Repair TP{CLSO)1 J CARD Sales Order: E“‘E:uamuaei
OMER REGN NG, MILEAGE
| SHRIG1JT

'  COMFORT TRANSPORTATICN PTE LTD MAKE : FUEL
OMER NC. 7010045 HYUNDAT E_____12______F
£S8 383 SIN MING DRIVE MODEL DATETIME IN

Singapore SINGAPORE 575717 I-40 2312, 2017 10:30
M 65508755 e ] ¥R OF MANLL, TARGET DATE '
) 03,09, 201%

CHASS|S CODE COMPLETION DATE TIME:
UNT CARD NO. | EMHLB41UMGI077245
A0 DESCRIPTION
>cident Date: 22.12.2017
ATURE: 3P 22.12.17/C
fNC LABOR CODE DESCRIPTION
<ED & PASSED OUT 8
SERVIGE ADVISOR CUSTOMER S SIGNATURE
T
agament Shp Eilt Pass
\iehicle hg_

o EHA1917Z JU AIG LEK SHAL9172Z
Sarvice Adviacy SgnstursTate Harre of Service Advisar Dmis
amed fo Service Reception upon collsciion | To be wept oy Securmy Guarg



CUMFURIDELGRO ENGINEERING PTE LTD i’y ) 3 |

REPAIR ESTIMATE® (A - LA

VEHICLE NO : SHA 19177 DATE 26/12/2017 10:22 af
MAKE

MODEL : HYUNDAL 40

| gh' Parts Dnr:riElinn..' Labour Tvpe Unit Price Amount |

Front Fender (LH) _— 19,04

Mett

S
Front Fender Shield (LH) X §  169.80
Front Fender Retainer X & 9,20
Frt Wheel Hub Cap (LH) =~ S 150,70
SUBTOTAL 5 948.70
LESS 20%, 5 189,74
DISCOUNTED TOTAL 5 758.90
Front Fender Advertisement Logo (LH) ~— S 100,00
s 100,00
Labour Charge 200
Panel Beating S seaTi0
Spray Pamnting Charge S M
Tuff Kote S sp0]
Frt Wheel Alignment s 80,08
TOTAL LABOUR S 890.00
ESTIMATE TOTAL 5 1.748.96

[ ol clteter

/ lf/"‘/‘* ltos i
2 Por

rle
T

Fhus is an imitial estumate based on a visual mspection of the abovevehicle. The final repair quantum will

be prepared after the vehicle is surveved by a motor Surveyor ap[_u.-mlcd by the imsurance company.




Our Job Aef No ! 305100664
Date : 277221
FINALIZATION FORM

To : LKK
Aftn ; KALVIN

Vehicla Reg No. : SHA1917Z

COMFORIDELGRO
ENGINEERING

STy o S s

Fax :

Data of Accident : 22M12/2017

The survey and sstimatas of the repairs of the above-mentionad vehicle are as follows:-

1. The repair job shall bill 1o:

2 The finalized amalnl shall be:
(a) Spare Pans after List discount

{b) Labour Chargas

Total for Part-By-Part Repalr Cost

(e} Lumpsum Repalr (Iif applicabla)

Total for Lumpsum repair cost afier Less: 2%

Final Lumpsum Repalr cost

i Estimated normal pariod for repairs:

AlG - SLLT110P
=3
£615.78
e $480.00
$1,005.78
working days

4. We shall treat the above smount as Correct and Confirmed If there is no reply from you

within 7 working days
8 Thank you for your assistance.

Wa confirm the astimates and
finalized amount

//

Slgnature ;
Mames K [ it
Te B214 830 Date 2 8)s)x
Fax 65458156
T
Tor Official Use Only
Documeant
Ttem Amount Attachad F“"""""s, , B';’ Remarks
Yes or No
1. Rental Rate P/Day YES
2. Loss of incoms Paid N
3. Survey Fess
4. LTA Search Fee 7.48
£ Medical Fees (on behall
of driver, if applicable)
mun

Remarks:




COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS)

CUSTOMER: 7010045

ADDRESS : COMFORT TRANSPORTATION PTE LTD
383 5IN MING DRIVE
SINGAPORE SINGAPORE 575717
65508755

JOB / PARTS DESCRIPTION

JOB NO

REGN NO
MILEAGE

MAKE

MODEL

DATE OF REGN
DATETIME IN
ACCIDENT DATE

Date: 27.12.2017
Time: 18:07:47
Page: 1

305100664
SHAI1S17Z
0000000000
HYUNDAI

I-40

03.09.2015
23.12.2017 10:30
22.12.2017

QTY IND UNIT-PRICE DISC¥% AMOUNT

PART REQUISITION

0001 04-01-0103-0574-G  140VC PANEL-FENDER LH# 1
0002 04-01-0103-0658-G  140VC CAP ASSY-WHEELHUB |

619.00 20.00 49520

150.70 20.00 120.56

SUB-TOTAL 615.76
JOB NATURE
0000 L PANEL BEATING- FRT. 200.00
0001 23-502 SPRAYPAINT ON AFFECTED AREA 180.00
0002 20-05 RENEW ADVERTISMENT STICKER- 100.00
SUB-TOTAL 480.00
TOTAL 1,095.76
AUTHORISED : YES / NO
MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE

DATE : DATE :



LUMFURTDELGRO ENGINEERING PTE LTD

Al ) { t_' !L.. -
REPAIT ESTIMATE* ; "T{ ("f
VEHICLE NO : SHA 1917Z DATE 26/12/2017 10:22 ot
MAKE jum
MODEL : HYUNDAL i40
Parts Description/ Labour Amount
Front Fender (LH) _—  jfosf $  619.00
Front Fender Shield (LH) X /' ) 16980
Front Fender Retainer X “I;__ o $ 9.20
Frt Wheel Hub Cap (LH) ~~ S 15070
SUBTOTAL 5 948.70
LESS 20" b} 189,74
MSCOUNTED TOTAL s 758.96
Front Fender Advertisement Logo (LH) " »~ 5 100.00 [Nett
S 100.00
Labour Charge 202
Panel Beating 5 366000
Spray Painting Charge 5 M (8o
Tuff Kote 5 SO [ +»
Frt Wheel Alignment 8 HW}C -
TOTAL LABOUR 5 890.00
ESTIMATE TOTAL $ 1.748.96

K#ﬁ"‘ (et

/ > ffo+ 11054

2 Por

r’r
[

LA

Bl

This is an initial estimate based on a visual inspection of the

hicle. The final repair quantum will

be prepaved after the vehicle is surveved by o motor Sury :'}dt appoinied 5 : v,




Esiau Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 10 March 2018 3:52 PM

To: ‘hai-chuan ng@aig.com’

Subject: <Seek Instruction> Your ref: 78466508015G *Our Ref: CC3/LCR17024457/K1pb3
[ACCIDENT INVOLVING SLL 7110P{Q| - LCRF) & SHA 1917Z(TP) ON 22/12/2017]

Attachments: SHATT7Z VC (T5) - CHT .av)

Touw rel. 78454508015G
Cwr Rel; CC3/LCR17024451 /K 1pb3

Dear Mr Ng.
ACCIDENT INVOLVING SLL 7110P{OI - LCRF) & SHA 1917Z(TP) ON 22/12/2017
We refer o the above matier.

Third party reparted that he was tuming left from Tampines 51 12 to Tampines Ave 10. He was al the outer
right lane and fraveling straight after tuming. Suddenly OID side-swipe on his lelt.

OID reported that he made a left tum an the inner left lane. Suddenly third party collided onto his car.

Attached here with a copy of third party's video footoge for your easy reference. From the video footage,
third party furned into outer right lane and suddenly there was a jerk. The damages to third parly vehicle
was on the left front porfion|fender - dented). We are of the opinion that it is likely that QID was making
widar turn. encroached into third party's lane and resulted the collision.

Theretore, we would lke o propose (o settie the matter at best.

For your comments/insiruction please,

Plest Regards

Hsino Tong. Chew | Cosa Hondber

LEK Aulo Consultants Ple Lid

Pl G742-007 | emall: chewhié kkauto.com | fas: 6741-4108
Ik 51 Puva Ubl Industrin] Park: Lhi Avenoe 3, #o2-25 | Slao8q3:1)




Hsiao Tuna (LKKAuto) —

From: Mg, Hai-Chuan <Hai-Chuan Ng®aig.com=

Sent: Friday, 16 March 2018 4:50 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: <Seek Instruction> Your ref: 78466508015G *Our Ref: CC3/LCR17024451/K1pb3

[ACCIDENT INVOLVING SLL 7110P(0| - LCRF) 8 SHA 1917Z(TP) ON 22/12/2017]

Hayve reviswed. Please proceed Lo settle at best.

Regards,

Mg Hal Chuan

ALG

Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AlG Building #08-16 Singapore 079120
Tel +(65)6419 1994| Fax +68357416

Hai-Chuan.Ng@alg.com | www.2ig.c0m.sq

IMPORTANT NOTICE:

The Information in this email (and any attachments] is confidential. If you are not the intended
recipient, you must not use or disseminate the information. If you have received this email in error,
please immediately notify me by "Reply” command and permanently delete the original and any coples
or printouts thereof, Although this email and any attachments are believed to be free of any virus or
other defect that might affect any computer system into which It is received and opened, It Is the
responsibility of the recipient to ensure that it is virus free and no responsibllity is accepted by AlG for
any loss or damage arising in any way from Its use,

From: Hsiao Tong (LKKAuto) [mailto:chewht@kkauto.com]

Sent: Saturday, March 10, 2018 3:52 PM

To: Ng, Hai-Chuan

Subject: <Seek Instruction> Your ref: 78466508015G *Qur Ref: CC3/LCR17024451/K1pb3 [ACCIDENT INVOLVING
SLL 7110P(0I - LCRF) & SHA 1917Z(TP) ON 22/12/2017]

Your ref: 78466508015G
Our Ref: CC3/LCR17024451/K1pb3

Dear Mr Ng,
ACCIDENT INVOLVING SLL 7110P(O1 - LCRF) & SHA 1917Z(TP) ON 22/12/2017
We reler 1o Ihe above maller.

Third party reported thal he was tuming left from Tampines 5t 12 to Tampines Ave 10. He waos ot the outer
right lane and traveling straight after turning. Suddenly OID side-swipe on his left.

QID reported thot he made o lett tum on the inner left lane, Suddenly third party collided onto his car.

Attached here with a copy of third party's video footage for your easy reference. From the video footage,
third party turmed into outer right lane and suddenly there was a jerk, The damages to third party vehicle

1



was on the left front portion{fender - dented). We are of the opinion that it is likely that OID was making a
wider turmn, encroached into third party’s lane and resulted the collision.
Tharefare. we would like fo propose to setfle the matter af best.

For your comments/finstruction pleasa,

Dt Riegards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phope: 6742-9197 | email: chewht@@kknuto.com | oy 674i-g108
Wk 50, Pava Ubi Industrial Park, Ub) Avenue 1, 20225 | S(aoBoms)

IMPORTANT NOTICE

The infarmation in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Hsiao Tung (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 17 March 2018 11:17 AM

To: 'Cecllia Lee Peng Geok

Subject: RE: Round Table Meeting(RTM) on 08/02/2018(Thursday)@ 2pm - SHA1917Z /SLL

7110P DOA 22.1217

Withou! Prejudice

HI Cecllia,

We reler to the above matler.

We have reviewed the matter and we would like to propose setflement at o global sum of $1,500.00{all-in).

Please canfim acceplance.

*Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affectf/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Hest Regands,

Hsino Tong, Chew | Case Handler

LER Auto Consultants Pre Lid

Phone: 6rg2=q007 | emall: chewht@Elkkautocom | faoe: 6741-4108
Blk 51, Paya Ubl Industrinl Park, UL Avenue 1, #02-25 | S[408033)

From: Cecilia Lee Peng Geok [mailto:cecilialee @sparkcarcare.com]

Sent: Monday, 12 March 2018 4:41 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: Round Table Meeting(RTM) on 08/02/2018(Thursday)@ 2pm - SHA1917Z / SLL 7110P DOA 22.12.17

Without Prajudice

Dear Hsiao Tong

Please rafer to our email below and revert with your offer
Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off 6214 B354 | Fax

6214 1843



Hsiao Tuna (LKKAuto)

From; Cecilia Lee Peng Geok <cecilialee@sparkcarcare.coms

Sent: Monday, 19 March 2018 812 AM

To: Hsiao Tang (LKKAUto)

Subject: RE: Round Table Meeting(RTM) on 08/02/2018(Thursday)@ 2pm - SHAT917Z / SLL

T110P DOA 221217

Without Prejudice
Dear Hsiao Tong
We propose 4 5 days, as follows

COR $1172.46
LORA § T87.50
LTA § 749

$1,967.45

Note:

22/12 (Fri) night DOA

2312 (Sat) Taxiin =1

24112 {Sun) Off= 1

2512 (Mon) PH=1

26M2 (Tue) PRI, aut2d=1
2TM2 (Wed) 1330 taxiout=0.5

4.5 days Is fair.
Please reverl. Thank you

Best Regards

Cecllia Lee

Claims Department | ComfortDelGro Engineering Pte Lid
Off 6214 B354 | Fax:

6214 1843

"Hziao Tang (LKKAuto)" <chewhi@kkauto com>
Cacilia Les Peng Geok <cecilisfes@@sparkcarcars coms
17032018 1117 AM
RE: Round Tatde Meating(RTW) on QBOR/2018(Thursday @ 2pm - SHATE1TZ 1 SLL 7T10P DOA 220207

Withou! Prejudice

Hi Cecllia,

We refer fo the above matter,

We have reviewed the matier and we would ke to propose setfiement at a global sum of $1,500.00(all-in),

Please confirm acceplance.

“Kindly note that this negotistion between parties on this matter is purely on a without prejudice basis with the sols intention of resolving the matier amicably
without parties resorting to legal proceedings. No admission of Rability, whatspever, should be deemed / inferred from thiv negatiation of terms/settismant,




Hsiao TunE (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 20 March 2078 10:20 AM

To: ‘Cecilia Lee Peng Geok

Subject: RE: Round Table Meeting(RTM)] on 08/02/2018(Thursday)@ 2pm - SHA1917Z / SLL

7110P DOA 221217

Withoul Frejudice

Hi Cecilig,

we refer 1o your below email.

we ara prepared lo improve our offer ot o global sum of §1.700.00{all-in).

Please confirm acceptlance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sale intention af resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deamed [ inferred
from this negotiation of terms/settlement,

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence an the issues
of labillty/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hslano Tong, Chew | Case Handler

LEKK Auto Consultunts Pte Lid

Phone: oraz-m07 | email; chewht@E | kkauto.com | fax: 6744-4108
Blk 55, Pazs Uhi Indosteial Park, Ubl Avenuoe 1, #02-25 | S(408933]

From: Cecilla Lee Peng Geok [mallto:cecilialee @sparkcarcare.com)

Sent: Monday, 19 March 2018 B:12 AM

To: Hsiap Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: Round Table Meeting(RTM) on 08/02/2018(Thursday)@ 2pm - SHA19172 /SLL7110P DOA 22.12.17

Without Prejudice

Dear Hsiao Tong

We propase 4,5 days, as follows:
COR 51172 .48

LOR/I $ 787.50

LTA g 749

S1.867.45

Note
22/12 (Fri) night DOA
23/12 (Sat) Taxiin =1



Hsiao Tang {LKI.{Autu! ,

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com=

Sent: Tuesday, 20 March 2018 10:45 AM

Ta: Hsiao Tong (LKKAuto)

Subject: RE: Round Table Meeting(RTM) on 08/02/2018(Thursday)@ 2pm - SHA1917Z /SLL

T110P DOA 221217

Without Prejudice
Dear Hsiao Tong

Strictly on the basis of without admission of any liabllity and without prejudice to any other claims arising cut of this
accident, we confirm acceptance of your offer al $1,700/-

Please note that this settlement is strictly on a without prejudice basis and only in relation to the claim of vehicle
damages. It shall not include other claims which the driver and/or the passenger(s) may have against you and/or your
insured for their damages in relation to their bodily injuries ansing out of this accident. @ven if the medical expenses
claimed herewith formed part of settlement reached

Please forward Discharge Voucher for execution and your cheque made payable to - COMFORTDELGRO
ENGINEERING PTE LTD

Thank you

Best Regards

Cecilia Lee

Claims Department | ComforiDelGro Engineering Pta Lid
Off 6214 8354 | Fax

6214 1843

"Hslao Tong (LRKAUtD)" <chewhiDikkauto com>
Cocilis Lee Pong Gook <cechislesFsparkcarcane com>
SOM02018 1020 AM
RE Round Table Mestng(RTM) on 0BA2/2018(Thursday )& 2pm - SHATDITZ ) SLL T110P DOAZ21217

Without Projudice

Hi Cecilig,

We refer to your below email.

We are prepared to improve our offer at a global sum of $1,700.00{all-i

Plegwe confirm acceplance

“Windly mote that this negotiation between parties on this matter ks purely on a without prejudice basks with the sole intention of resohving the matter amicably
without parties resarting o begal proceedings. No admission af liability, whatseover, should be deemed / Inferred from this negotiation of terms/settiemant.

o the event of new evidence being discoversd or subsequently produced by either party that will materially affect/influence on the ssues of Rabilivy/damages, either
party by net bound, therealtor, by the negotiation terms/settlement.”

Pt Regarels
Fisbiao Voo, Chiew | Cuse Hland e

I EKE Anbo Consultants Me L
M Brdie-mins | email: cleshleE kkautogom | fas g - 008

Uik 51, Pavs U0 Ddustrial Park, Ubd Avenue §, sn2-25 | SO oHas|)



COMFORIDELCRO

OurRef T 1217 / SHA19172 /CL(st) ENGINEERING
Your Rel:
Date : 12-Jan-18
CDGE Taxi Claims Dept
AlG ASIA PACIFIC INSURANCE PTE LTD 58 Loyang Drive 4th Fir
CHARTIS Buliding Singapore 508969
78 Shenton Way
#7-16 Waorkehap
Singapore 079120
Attn : Motor Claims Department  WITHOUT PREJUDICE
Dear Sir
ACCIDENT INVOLVING OUR TAXI  SHA1917Z YOUR INSURED SLL7110P .;.- _
AND OTHER ON 221217 :

We are the authorised repair workshop for Comfort Transportation Pte Lid, the owner of motor Parda
Vehicle No: SHA1917Z which was involved in the captioned accident with your insured vehicle. :
The vehicle owner and the taxi driver concerned have requested and authorized us to assist them Lk
in presenting their claims against the party responsible for all applicable matters arising from

the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving SLL7110P
we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM
1 Costof Repair $ 117246
2 5  dayslossof Rental @ $ 125.00 perday $  625.00 :
3 Survey Report Fees (Surveyed by M/s LKK) 3 -
4 GIA/LTA Search Fees 7.49
5 GIA/ Police Report Fees 5 -
6 Towing / Medical / Transporation s -
SubTotal: § 180485
HIRER'S CLAIM -
7 5 dayslossoflncome @ § 8000 perdays 3 400.00

Total Claims : § 220485
We enclosed herewith the following documents to support the claims; -

a) Original repair bill and photocopies of photographs 4 pcs
b)  LTA search slip/s of - SLL7110P .
c)  GIA/ Palice repart/s of : T SHA1917Z
d)  Letter of authority from owner / hirer / operator
[ X ) Photograph/s of Accident Scene { ] Cenificate of Insurance
{ ) Witness sialement/s [ x ) Downtime/Mileage record

Kindly lock into the matter and let us hear from you on the settlement of the said claims as
s00n as possible.

Please note that it is a condition of any setflement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver

Yours faithfully

Cecllia Lee

Executive

CDGE Claims Depariment

Tel: 6214 8354 Fax: 6214 1843 Email : cecilialee@sparkcarcare.com

This is a computer generated letter. No signature is required.

COMFORIDELGRO iy -
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Hsiao Tung !LKI{Autnz

From: Hsiao Tong (LKKAuto)

Sent: Friday, 29 December, 2017 12:25 FM

To: 'Eileen, May Hwee Yap'

Subject: ACCIDENT INVOLVING SLL 7110P(AIG) & SHA 1917Z ON 22/12/2017

Your Ref; SLL 7110P
Our Rel: CC3/LCR1702445) /K 1pb3

Dear Sir/Maodam,
ACCIDENT INVOLVING SLL 7110P(AIG) & SHA 19171 ON 22/12/2017

we refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Lid to resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

We have received a claim from SHA 19171 against your insurance policy.

Pursuant fo the above said accident wherein you and/or your authorized driver hod amongs! other
information given us your version of how the accident had occurred, we as the appointed agent of your
insurers shall proceed to negofiate for an amicable settlement with third party claimant.

It you have evidence/information to prove that we should not setle the third party claim, kindly lef us have
them in writing within the next 10 days i.e. by 11/01/2018. after we shall proceed with negotiation with Third
Party claimant on the without prejudice basis and any settlement should not bind any claims whatsoever
by you/your driver against the other party's insurer arising from this particular accident.

Please call us if you have further queries.
Wistiex yvou a Mercy Cheisinmx & lappy ew Yeor 2008

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-1197 | email: chewht@lkkauto.com | fax: 6741-4108

BTk 51, Paya Ubi Industrial Park. Ubi Avenue 1, #02-25 | S(q408a33)



CDG. VARS.V . LettofAuthorisation

LETTER OF AUTHORISATION
[MNAF / PAF)
ACCIDENT INVOLVING i 40 SHA19172 , SLL7110P
ALONG TAMPINES AVE &
1/ We ONG ENG HOO [Hirer) NRIC No.:
and/ar SHAH KAMARIZA (Relial) NRIC No.:
Taxi Number SHA1917Z

heraby aluthorise ComfortDelGro Engineering Pte Lid{CDGE):

Page 1 of |

ON 22-Dec-17 23:25

515745300

578320632

1. To submit my/aur claims for damages, costs and expense, including loss of income, loss of rental,

medical fee and legal costs

ol

against third party (except personal injuries and medical claims)

3. To sign Discharge Voucher on my/our behalf,

. To have absalute discretion to agree to any settlement or compensation amount in respect of my/our claim

4. To accept any payment (claim procesds ) in respect of the claim against third party and payment by chegue
chall be forward directly to CDGE in accordance with CDGE's instruction and made in favour of

“ComfortDelGro Engineering Pte Ltd".

Date 23-Dec-2017

Name ol Hirar ONG ENG HOO

Hirer NRIC 515745300 Signature :

Address 313D ANCHORVALE ROAD #07-136
544313

Contact No. 94568936

Mami af Ralief SHAH KAMARIZA

Fallef NRIC S7832063Z Signature ;

Address 336A ANCHORVALE CRESCENT #10-26
541336

Contact No 90050896

\ : -=; ,ri =

hup://edgek2srv:82/Runtime/Runtime/Runtime/Runtime/ View/CDG.VARS .V LenofAur...  25/122017



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“Well, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop”) hereby confirm
that we/l have reached en agreement with the appointed surveyor of AIG Asia Pacific Insurance
Ple Lid LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect 1o the
amount claimed for S§1,700.00 (Global Sum) for vehicle no. SHA 19177, that was damaged
pursuant to the accident which occurred on 22/12/2017 (date) along TAMPINES AVE 4
(location) involving vehicle no/s SLL 7110P.

This is pursuant to the inspection conducted on 26/12/2017 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner COMFORT TRANSPORTATION
PTE LTD (“the third party claimant™} of vehicle no. SHA 1917Z make the claim &s set out in
the above puragraph and we/l have full authority to settle the matter on his/her behalf in a
manner that we/l deem fit. We/l enclose herein the letter of authority given by “the third party
clmmant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pre Ltd for all
damages, loss and/or expense that they will or have already incurred in the event that “the third
party ¢laimant™ after the above said agreement lodges a further claim against the former for any
.0ss and expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant
to the damage to SHA 1917Z (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of
“the third party claimant™ pursuant to the accident and that further this settlement is reached on a

without prejudice and without admission of lizbility basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

. 20 HaR 201
Dated this (day) ol (month) 20___ (year)

@ML

Signed by appointed surveyor Signed by “the wnrkshnﬁh" (with chop)

"The contents of this document appdy lo vehicle damages | i V-
only. Al personal injuries and damages arsing therel'mm'arn Please {orwisd your chegue made payi e
excluded from the ambil and application of this documenr®  COMFORTDELGRO ENEleEH!W[E PTE LTD



COMFORIPELGRO
ENGINEERING

i CoOMIORIDELGRO

GST REG. NO. M2-8921817-3

010004

Al ASTA PACTFIC TNEITRANCE PTE

#0B-16 T8 SHENTON WAY
SINGAPORE S35 0791720

(ONTACT NO: 4193000
4P 22.12.17

. description

1225094

TAX INVOICE

AART TS HUTD

ComfortDelGro Enginearing Pte Lid

1 995060048W
Hage: |

IYIMPANY HEL:. N

VEHUCLE NO

INV. ROJDAYTE
BHATE1 T4

91348664 A8 12,2017

MAKI JOH N,

HYTINDA 051 006H4

MM, (UXMCTEN WRALT NG
-4 i i

DATE (OF HEG IATE/TIME IN
I'|1,|:-f"‘,.-‘l|:_:}:": ‘11,1.,.'.1';‘; 10« 300

(HASSIS CODKE
KMHT.BA1 1 IMGLIT 77245

S/No Part No. gty Umit Prica AHeC Nat
PART RBOUISITION
0001 O4-M1-0103-0574 | AW PANKI -FENDER LH# | /1900 1., DD 495 70
0002 04-01-D103-0658  [40VC CAP ASSY-WHEKI, HUR ! 150.70 20.00 120. 5F
SUHR-TOTAL . 615. 76
JOR NATURE
0001 L PANEI. BEATING— FRT. 200. 00 200. 00
000z 23-502 SPRAYFPAINT ON AFFECTED ARKA 180,00 180, 00
pogE 2005 HENEW AIWERTIEMENT S0 RH- 100,00 100, 00
™ SUB-TOTA| 480. 00

ComfortDelGGro Engineering Ple Lid
A mamber of COMPORIDN GG

Head Office
205 Braddell Road
Singapore 579701

Kindly note that no recaipt shall be issued unless requested
CUSTOMER'S COPY

ACCOUNT No

RO10004

INVOICE No

AMOUNT BANK/CHQ No

91 348584




COMFORIDELGRO
ENGINEERING

i COMFORTERLCRD

GST REG. NO. M2-8921817-3

8010004
AlGz ASIA PACTF

T

#0B-16
SINGARORE S5 (07

CONTACT NO: 64193000
ssuedd by
epalr rypv ek
Payment Type/Term:

ComfortDelGro Engineering Pre Lid
A membar of COMPORIDELCRD

Head Office
205 Braddell Road

Singapore 579701

Kindly note that no recsipt shall be ssusd unless requestad

CUSTOMER'S COPY

INSURANCE

8 SHENTON WAY. (HA
4140

TAX INVOICE

PIR LTD

RTIS

RUTT.

125004

ComfortiDeiGaro Enginesnng Pte Lid

(YIMPANY RE:. N, :-+u_5u'=+-.:'|-'.:~i.-§

Page :

VEHILE N0 INV. HIHLMW

Items total

Add GBT

IMviD1Ca

KATHERTNETAN 24
CLEDS 5T /5T

Cradit 30 days

i

BHATST TH 41348564 78.12.7M7
MAK K JOB N,
HYLINIDA 1051 006K4
,":fj'm‘ (TR WAL T S
- Ilu
DATE (¥ KE=x IH"l'r:fl’lHH N
03,09, 2015 23.12.2017 10:30
CHASSTS (YWR
EMHI B4 TN T T 245
(a5 7k
T7.000 % Th, TI
AT 1,172. 46

1' i1 9 EY.ET
& * I L LF

ACCOUNT No

HT00N4

BANK/CHQ No

AMOUNT

INVOICE Mo

a1 348564




OurRef CT17120828 ,\

Date: 28 December 2017

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 221212017 @ 23:25hrs
ALONG TAMPINES AVE 4
INVOLVING SLL7110P

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHA1917Z (the "Taxi"). The Taxi was hired to ONG ENG HOO IC NO
515745300 a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $125.00 per day
(inclusive of GST)

Please be advised that the Taxi was insured with First Capital Insurance Ltd on a
third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized waorkshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Executive, Fleet Safety

This Is a computer generated letter. No signature is required.

343 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facmmile +85 6453 31683
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T2EsrmMT Insurance Particulars Enguiry By Agents Detall

Enquire Vehicle Insurer
Vehicle No. Incident Date/Time  Search Status Insurance Company Code

SLL7110P 22Dec2017/23:25:00 Successiul An4a

Previous oK

Snor |

tibtpr il i o snitasvil actien fine Par Deta By AATFLINCTION ID=F1RD1043ET

Insurance Company Name

AJG ASIA PACIFIC INSURANCE PTE.LTD.

A p B

m



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express
|CLAIM SUBFOLDER TRACKING )
Cass | Motified | Est Submitied | Ad) Assigned Ady Rpt | Adj Submitted Ins Auth'ed Status
Main ErRRR ewys jg:ggc il SHLANE.TS Tda Survey I:Irnrl:
Edit Reg | o Ady Rt | | 501 Estimates ][ View Rt Cancel Case |

|CLAIM SUBFOLDER DETAILS | [Created by adjuster]
_|LCRF Pte Ltd, Co. Reg. No.: -

COMFORT TRANSPORTATION PTE LTD, Co. Aeg. No.: 1953038218

Vehicle Reg. No.: SHAL1917Z Date of Loss: T3f12/2017 23:00 - :59

rEl:ulrn Type: B TP / 7B466508015G Folicy/Cover Note No.t 0999995166

| Vehicle Reg. No. (Insured): | SLL7110P Policy No. (Clamant): D-15072701MFSH

Excess:

|Repairer: ComfortDelGro Engineering Pte Ltd (Loyang) 59 Loyang Drive, SO8969 Layang - Tel: £214 B300

AlG Asia Pacific Insurance Pte. Lid. {Express) - Tel: £85-5419-3000 ... [Handled by Mg, Hai-Chuan] Hal-
| Chuan.Ng@aig.com

| Clalmant's Insurer: MS First Capital Insurance Ltd (HQ) - Tel: 62233311
|mlus::e-.r' LKK Auto Consultants Pte Ltd (HQ) - Tel: 6258-3561 . [Handled by KALVIM ANG WET KUN | ... [Final
o _|Rpt due 08/01/2018]

ASSOCIATED MAIL RECEIVED Wiew ANl l Compose Case Mail ]
There are no mall far this case.

Hardling Insurer:

ALL ASSOCIATED TASKS= View All | Search Tasks | Create New Task | complete |
Due Date  Priority Type Task Group Subject Handler Assigned By Campleted On Created On  Dona?
Mo resiilts.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 22/3/2018



Merimen e-Claims

Claim Documents

*SHA1917Z (78466508015G)
[SLL7110P]
TP
COMFORT TRANSPORTATION PTE LTD
Dec 22 2017 11:00PM
[LCRF Pte Ltd]
ComfortDelGro Engineering Pte Ltd

Page | of 2

Uplood Documents | _Upioad Photos | _Compose New Letter | Upiosd video | _Lipiond audio | View [View in Browser V]
\Video - 1 fE
:Nn :;Flnllueclun AlG Asia Pacific Insurance Pte. Ltd. [SG) Thumbnail | Print
1 |16/03/18 16:21 | Yidwe © Acckant © | locsaav |
Letters/Correspondences &
Mo | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |(Dram) Third Party Express Settlement - Payment Braakdown [1] Edit
 Assessment Reports 1 per page )
No _hrmmeu on AIG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnail | Print
1 |2an2n7isiar oz grbet gy PO O | oo
:th-ﬂmlgu 3 per ~]| ¥
iHn |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
12712017 17:25  General View 0| lwdws |&
2 |27/12/1717:25 | Genaral View Q| lsawe &
'3 (27121171725 General View @ weowc A
4 27/12/1717:25  General View @ v P
5271317 17:25 | General View 0| are &
6 |27/12/17 17:235 |General View Q| e &
7 |2212/17 17:25 General View 0 tltdws [
B |2712/1717:25 | General View Q| w0drs |
o 127112117 17:25 |Genaral View O leivc B2
10 |FININIT 1725 Genaral View 0 o
11 |27/12/17 17:25 |General View 6 Load PG |
12 |27/12/17 17:25 | General View ©  terc |M
13 (221217 17:25 | General View @ s BB
|14 |27/12/17 17:25 | General View 0| icadirc |
(15 |[27/12/17 17:25 | General View 0O isawc &
16 27012117 17:25 | General View Q| weiwc |
17 |27/1217 17125  |General View g Load PG | B4
1B |27/12/1717:25  General View ©Q leorc [
19 |27/12/17 17:25 | General View g Load PG | A
20 [27/12/17 17:25 | General View Q| wurc |M
‘21 | 28/12/17 08:39 | Reinspection Photo 0 wwrc |
22 129/12/1708:33 | Reinspection Photo O wurs |2
23 (29/12/17 08:39 | Reinspaction Photo @ weirvs |2

| |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 22/3/2018



Merimen e-Claims Page 2 of 2

Bacumentation e 5|2
No | Relabel/Rearder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |27/12/17 17:54 | TP GIA REPORT Load PDF

2 27/12/17 17:54 | TP ESTIMATE- MARKED Load PDF

3 22/03/18 12:06 | WORKSHMOP INVOICE Load POF

4 22/03/18 12:06 | AUTHORISATION TO ACT FORM Load POF

5 |22/03/18 12:06  Release Voucher @ | LoedpoF

6 |22/03/18 12:06 | RENTAL RECEIPT Load POF

7 [22/03/18 12:06 | LTA SEARCH Load POF

8 [22/03/18 12:06 | LETTER TO O1 @ | Losdror

Documents Checklist

DOCUMENTS CHECKLIST meset | save | et |
There are no decument checkiists configured.

Our Checklist Remarks - LKK Auto Cons Lid (HQ)

Show Remarks To; L] Handling [nsures
ficte- Rermarks Arn private ankess you Show IS o other perties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 22/3/2018



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
[ Vehicle No: SLL7110P (Insd veh) Model: HYUNDAI 140 1.7 D (A)
SHA1917Z (TP veh)

| Date of Accident: | 22122017

Global Sum Settlement | | [X] Yes | [ | No

Repair Estimate - 1.871.39

Final Repair Cost $ 1,700.00

Loss of Use ‘5 4 .00 days at $50.00 per day

Rental (if any) ' 4 days

LTA [ GlA Search Fea g

Others: -

-1

Final Settlement Sum (Global Sum) !5 1.700.00

Is Third Party Workshop GIA Registered? [ X] YES [ ] NO (Kindly indicate
below)
|A) For Non GIA Registered Workshop: Agreed Liability (%)

B) For GIA Registered Workshop: Hﬂi Applicable: ¥es/ No BOLA Scenario No.

BOLA Liability: 90 (%) Assessed Liability (%) (%)
* Assessed Liability fo be filled only for chain collisions and for cases where BOLA does not apply

Remarks

Payment Instruction: Payee's Breakdown

1) | ComforiDelGro Engineering Pte Lid 4| 1.700.00

2) ¥ ]

3) 8

4) §

5) 'S

JOANNE LEE KHANG MIN it
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice: Release Voucher; Authorisation to Act; Survey Repart; Medical
Report! Bill (if any)

hitps://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_doclt... 22/3/2018



Adjuster Report Page 1 of 4
LKK Auto Consultants Pte Ltd {Co Reg No 199607 158R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto. com:assignmentsi@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CC3ILCR17024451/K1PB302
Date: 22/03/2018
REFERENCE
Handling Insurer  AlG Asia Pacific Insurance Pie. Lid Policy No 0999985166
ARV st Insured Vehicle No :  SLL7110P
Date of Loss: 2211212017 MNature of Claim: TP Claim No: T8488508015G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No SHA1917Z
Make & Modal: HYUNDAI 140, 1.7 D (A) Engine No: D4FDFUS39485
Reg. Date: 0D3/09/2015 (Man. Year: 2015) Chassis No:  KMHLB41UMGUOTT245
Colour: Blue Odometer: 404468 km
Engine Capacity: 1685 cc
Markel Value/New Car Price: N/A
Sum Insured (S§): Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabls); Yes Foolbrake (Serviceable); Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition;
CONDITION OF TYRES
Front Tyre Size: 205/80 R16 Rear Tyre Size: 205/60 R16
Front Lefi Side: Davanti 7 mm Rear Left Sids: Davanti 7 mm
Fronl Right Side Davanti 7 mm Rear Right Side: Davanti 7 mm
The above valiss mpresant the remaining lyre reada depth
COST OF CLAIMS _ Repairer's Adjuster's Difference  DIff %|
Parts 85896 715.76 14320 16.67
Miscellaneous llems 0.00 0.00 0.00
Labour 890.00 3B0.00 510.00 §7.30
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 1,748.96 1,095.76 653.20 3r.35
+ GST 7.00/7.00% (S%) 122.43 TB.70 4573 37.35
Nett Amount (S§) 1,871.39 1,172.46 £98.93 37.35
+ Loss of Use (4.0 x S550.00/day) (S$) 200.00
+ Car Rental (4.0 x $$125.00/day) (5%) 500.00
(5%) 1.872.46
Liable Amount (90.00%) (5%) 1,685.21
+ Doc/Search Fee (S§) 7.49
Mett Liability (S8) 1.692.70
Global Sum Settlement (55) 1,700.00
INSPECTION
Date of Assignment. 28122017
22/3/2018

https://singapore. merimen.com/claims/index .cfm?fusebox=MTRadjuster&fuseaction=gen_...



Adjuster Report Page 2 of 4

Date Inspected 28M2/2017 Inspected At: ComforiDelGro Engineering Ple Ltd
(Loyang)
508 Loyang Drive
Singapore 508589

Estimated Period of Repair; 2.0 days

Adjuster: KALVIN ANG WEI KUN Manager: CHEW HSIAD TONG

NOTE Thes repart represents our findings @t the fime snd place of inspection stated hersin. Such inspechion has been camed ouf lo the best of our
knowledge and abilty but sy other lability under any other circumstances is hereby expressiy sxcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 22/3/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
' *FRONT FENDER (LH) Dented 810.00FL *519.00FL
2 1 *FRONT FENDER SHIELD (LH) Serviceable 169.80 FL “FL
a1 *FRONT FENDER RETAINER Serviceable 9.20FL “FL
4 1 *FRT WHEEL HUB CAP (LH) Grazed 150.70FL  *150.70FL
5 1 *FRONT FENDER ADVERTISEMENT LOGO (LH) Necessary 100.00FS *100.00FS

F=Franchise part. S5=SpcNeft L=ListiemDisc
Sub Total (S§) 1,048.70 869.70

- List Item Discount on L ltems 20.00/20.00% (S$) 189.74 153.04

Total Parts {S§) 858.96 715.76

| Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 22/3/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous ilems selectod.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour Items

1 PANEL BEATING New 580.00 200.00

2  SPRAY PAINTING CHARGE New 200,00 180.00

3 TUFF KOTE New 5000 0.00

4  FRT WHEEL ALIGNMENT New 80,00 0.00
Gross Labour Cost (S5) 890.00 380.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 22/3/2018



