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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 801-28 Paya Ubl Indusirial Park, Singapore 408833

TEL: 6256 3561 FAX: 6256 4315

Reg Mo 199607198R GST Reg No. 19.9607198.R

AHfiliated to Federation Internationale Des Experts En Automeblle

AlG ASIA PACIFIC INSURANCE FTELTD

78 SHENTON WAY #0B-16
CHARTIS BUILDINGSINGAPORE 079120

Ref CCELCR1T024427/Ueal

Date . 27122007

AT

Code: LCR
LF Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SLJ 8837A Veh. Inspected SLN B953G
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 2Tn2EmT
2. Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
LiH Rear Tyre mm
4. Description of Damages
5, I General Information
Accident Date  24/12/2017 |Inspection Date 261212017
Survey held at PEGASUS ENGINEERING & TRADING PTE LTD
174 WESTWOOD CRESCENT. WESTVILLE
SINGAPORE 648541
Ba. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




éjﬂs;? pat A. p(f-l{/

W Third Party Insurer : AlG
Insured's Veh No : SLIE937A
dasl/s [T
o JEGASUS = A ‘16 Date of accident:  24.12.2017
Messrs Grab Rentals Pte Ltd 2
) 6/; [ Date:  26.12.2017
Estimate To Repair Toyota Vies 1.5€ CVT fia mﬂ, P~
Vehicle No : SLN8953G “Ze 7
Chassis No : MHFB29F3302011270
Pages : lof2
S/No | Quantity Description Unit price Amount
LIST ITEMS
1 1|lpc  |bootlid 76L¢7 'P/g._‘,( S B36BO|S  BIGBO
2 1{pc bootlid E badge Al |5 3440 | 5 3440
3 1|pc bootlid centre emblem badge AaLn | S 50.80 | § 59.80 |
4 1{pc bootlid vios badge ?’M S 4410 | $ 4410 |-
5 1lpc  |bootlid lock wi 1s  o040|s 9040}
6 1lpc  |bootlid lock striker A S 18.50 | $ 18.50 | X
7 1|pc bootlid weatherstirp A1 s 156.80 | § 156.80 %
8 1|pc bootlid outer garnish AT | $ 105.00 | § 105.00 ]
9 4|ps bootlid outer garnish clip ::: S 450 | S 18.00 P
10 2|ps  |rear licence plate lamp 5 4850 | S 97.00 | *
11 1{pc rear end panel s S 69470 | $  694.70
12 1{pe  |rear end panel inner trim j j-, $  22430|$ 224304
13 alps  |rear end panel inner trim clip . /ﬂL 5 4303 17.20 X
14 1|pc rear bumper 5 50490 5 504.90 |~
15 2|ps rear bumper reflector A1 |S 13050 | § 261.00 [X
16 2|ps rear bumper side retainer 4~ | S 11630 | & 232.60 |~
17 10lps  |rear bumper clip AR | S 430 % 43.00 |
18 1|pc rear bumper reinforcement Adf | 32330 | S 323.30
19 2|pe rear lamp A |5 37580 | S 751,60 PX
20 4|ps rear lamp clip holder A4 |S 430 : 17.20 X
4,530.60
Less 25% S 113265
S 339795
Balance c/f $ 3,397.95

Please conduct the survey at
Pegasus Engineering @ Tan Lim Motor Pte Ltd c/o 51 Defu Lane 10 Singapore 539216
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Third Party Insurer : AIG
insured's Veh No : SLIB937A
EG *‘*‘ S Date of accident:  24.12.2017
Messrs Grab Rentals Pte Ltd
Date : 26.12.2017
Estimate To Repair Toyota Vios 1.5 CVT
Vehicle No ; SLNBS53G
Chassis No : MHFB29F3302011270
Pages : 20of2
S/No | Quantity Description Unit price Amount
Balance b/f S 3,397.95
SPECIAL NETT ITEMS
21 1lpc  [rear licence plate Jo Auf S 80.00 | § 80.00
22 1|set  |rear bumper parking sensor 19 < m S 500.00 | § 500.00
S 580.00
LABOUR & MISC. CHARGES
1 To check electrical lighting concerned. 3 2 |5 60.00
2 To rust-proofing of the affected areas. 6 O1l% 160.00
3 To reinstall of rear bumper parking sensor. -L'D S 120.00
To remove and refit interior fittings, trimmings, garnish and
4 other, to enable repair. 6- O s 150.00
To transfer of bootlid fittings, attachments and perform water
5 seepage test. 6 l'? s 120.00
Panel beating, knocking and straighten the necessary portion, ) eaD
[ remove and renewal of parts, adjust and realign the same. S 950.00
7 Putty and spray painting of the affected portion. 7 D D s 900.00
S 2,40000
{;'tl N
Grand Total S 637795
Ak

Please conduct the survey at
Pegasus Engineering @ Tan Lim Motor Pte Ltd c/o 51 Defu Lane 10 Singapore 539216

b



Jﬂ Irene (LKKAuto)

From: Joy Irene (LKKAuto)

Sent: Thursday, 3 May 2018 4:42 PM

To: Tee, Chee-Wah'

Cc: Admin A

Eubjlﬂ: RE: TP / 00789046235G ( ACCIDENT INVOLVING SLJ 8937A (LCRF) & SLN 8953G ON

24/12/2017(12:30hrs) ALONG PENANG LANE)

Dear Tee,

Noted.

We will proceed to inform TP repairer and will submit our report in Merimen,
Thank you.

Best Regards,

loy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene®@lkkauto.com | Fax: 67414108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(4085833)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this emall in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this emall
Is strictly forbidden.

From: Tee, Chee-Wah [mailto:Chee-Wah.Tee@aig.com]

Sent: Friday, 27 April 2018 10:51 AM

To: Joy Irene (LKKAuto) <loylrene@lkkauto.com>

Cc: Admin A <admin-a@Ilkkauto.com>

Subject: RE: TP / 00789046235G ( ACCIDENT INVOLVING SLJ 8937A (LCRF) & SLN B953G ON 24/12/2017(12:30hrs)
ALONG PENANG LANE)

Dear Joy,

01 GIA uploaded for your reference.

We have repudiated all claims based on unauthorized driver.
Thank you.

Regards.

Tee Chee Wah

AlIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Lid

78 Shenton Way AIG Building #08-16 Singapore 078120
Tel +64191088 | Fax +68357416
Chee-Wah Tee@aig.com | www.aig com sg




Joy Irene (LKKAuto)

From: Joy Irene (LKKAuto)

Sent: Thursday, 3 May 2018 5:04 PM

To: Asher Sng (LKKAuto), Pegasus Engineering

Ce: Admin A CS A Team

Subject: RE: LOD - THIRD PARTY CLAIM - SLN8953G YOUR REF : SLIB937A ON 24,12.2017
Attachments: POLICE REPORT pdf

WITHOUT PREJUDICE

Dear Sharon,
We refer to the subject of this e-mall

We would like to inform you that our principal M/s AIG Asia Pacific Insurance Pte Ltd has repudiated all claims
related to this accident due to breach of their policy terms and conditions, The driver involved was unauthaorized.

In view of this, we regret to inform you that we are unable to look into your claim
We will be proceeding to close this matter on our end.

Thank you.

Best Regards.

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2408 | emall: joylrene@Ikkauto com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this emall Is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information. If you are not the intended recipient (or have received this emall in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.



Mernmen e-Claims

.+.CLAIM SUBFOLDER...(Pending for Survey Report)

Bavokes | He swatliemant

Page | of |

CLAIM SUBFOLDER TRACKING o o -
Case !N-nun:ﬁ Est Submitted | Ad| Assigned ]—Ag_:jp.t JAd] Submitted | Ins Auth'ed Status
— |27 Dec 2017 28 e $52,600.00  $52,600.00 ‘ m d
Edit Reg N | ag) ap I | Edit Estinates |I View Hot ] Panosl s

Hain

ICI.A'IH SUBFOLDER DETAILS

Reforence Claim Details

|[Created by adjuster]

| Insured:

LCRF PTE LTD, (o Rﬂ No.: 201624597%

HIIH
Clairnant:

GRAS RENTALS PTE LTD, Co Aeg No: 2016172006

| vehice Reg,
No.: 5

Clwirn Type:

TP / 007890462356

[24/12/2017 00:00 - 59
'M'“"m |[7 Months and 2 Days From LTA Reg Date (Man ¥r]]

MHH‘IB‘H

| Pnllcvmw«
| Note No..

H’uhﬂ Reg
Ilmuruﬁ

| Palicy No.
{Claimant): MTGHANZOL 71400

SLIB9ITA

E.:uu..
Repairer: qulrmuq Pte Ltd [(HQ) 51 DEFU LANE 10. 535216 Defu Lane - Tel: 68581846

Ieind | A1G Asia Pacific Insurance Pte. Ltd. (Express) - Tel 65-6419-3000 . [Handied by Tee, Chee-Wah] Cres Wah. Tee @alg com

Claimant’s | g, o0 Amarican Tnsurance Company (HQ) - Tel: 6804 6047 |

Insurer:
(Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-1561 . [Handled by MARCUS CHUA] __ [Final Rpt due D8/01/2018)

| ASSOCIATED MAIL RECEIVED View Al | Camgose Case Mail ]i

|+ AIG_SG (28/12/7017): NO OI GIA REPORT
« AIG_SG (26/12/2017) NO TP GIA REPORT |

View AN | Search Tasks | Croste Wew Task | Compiete ||
Assigned By  Completed On  Crested On  Done?

| ALL ASSOCIATED TASKS=
Priority Type

Due Date Task Group

No repults.

Subject  Handler

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 9/5/2018



Merimen e-Claims Page | of 2
Claim Documents
*SLNB953G (00789046235G)
[SL18937A)
TP
GRAB RENTALS PTE LTD
Dec 24 2017 12:00AM
[LCRF PTE LTD]
Pegasus Engineering & Trading Pte Ltd
Upioad Documents | _Upioad Photos | _ Compose wew Lemmer | l.w-dml Upioad Audic_| View in Bemrwser
Photos / Images N — - 3 per page EJ EJ
[No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail Print
1SRN |Chimis Namias 9 | tmd G | (4
2312017 11105 General View © | Loed PG
3 171172105 Odometer Reading o | @ | Losa e :_@_.
4 2912172105 | General View D | loaaiwz | A
5 2712/1721:05  General View I O | waws | I |
6 ;zr_nm? 1105 | General View o __ __ S '_n Load IFG | [
72712173105 General View | | Load iec |
8 | IFI2NT 21:05 | General View Tﬁ-T ‘I..;;;Fl;"-ﬁdutm_.
§ 171217205 General View D | csac | A
10 |27/12/17 21:05 | Genersal View B B 0| ladies | A
112212172105 General View - O  wvs | B
12 l::_r.a_wuu-.ns General View 0O | edvs _ﬁi|
13 [2712/172005 | General View 0O  loadic |
14 (27/12/1721:05 General View ©  laoars | 2|
15 |27/12/17 21105 | Genarsl View © | osaws | & |
16 (212172105 | General View - - 0 Luld_lPﬁ_l_@.
|n IMANIT 2005 | General View D | loadwrs | KA '
1B 27/12/17 2005 | General View © | lsivs B
18 27/12/17 2105 | General View O s |
20 212172105 GenerslView - | @ | wsaws | @:
11 37217 11:05 General View 0 | Ltsews | 4
22 2712/17 2105 General View O weaws |
123 29/12/1721:05 | Genersl View | @ | wenws | A
|24 |27/12/17 2105 | Genersl View 0 cws | M
{25 |27/12/17 21:05 | Ganersl View © | aws | B
126 (27/12/3721:05 | General View 0| tmows | 4
27 |27/12/17 2105 General View 0 | iadws | A
‘28 27712117 21:05 | General View © | Lacrs | BB
39 21172105 | General View 0 v | @
i_& 27/12/17 21:05 | General View © | etws | A
31 (2712017 21:05 | Genersl View 0 | Lwdrs | A
127712172105 | General View © | loaces | A
133 |27/12/17 21105 | General View 0 | cacws | 4
34 [27/12/17 21005 | Ganaral View O | icacirc | M
35 | 2712/17 2005 | General View — q Load #6 | BA
36 | ZIIAAT 205 General View QO eews 4
37 2712172105 | General View o © | ecws | B

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 9/5/2018



Merimen e-Claims Page 2 of 2

ag I:mm:rn:ui General View (1]
35 27/12/17 2105 General View o
|40 |27/12/17 21305 | General View | @ | roaarps | &

412712172105 | General View Load G | [
Documentation - - - 1 M @
o |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnail Print
1 |DB/01/18.09:25 | TP ESTIMATE - MARKED B | ® | wadpor |
1 08/01/18 0%:15 | TP GIA REPORT B ® | 1oaa For

3 O/01/18 11:53 LETTER TO INSURED TO REPORT | ) | Losd FOF

4 08/01/18 15:03  EMAIL FROM LCR TO HIRER | €9  Load FOF

5 005/18 17.05 | TO REPUDIATE FROM AIG == © | Losaror

6 OYDS/1817.05 | EMAIL TO REPAIRER OF REPUDIATION B © | Loed por
[No_|Finalized Ori (AIG Asis Pacific Insurance Pta. Ltd. (SG) | Thurmbnail | Print
1 |D1/01/18 08:56 | Singapors Accident Statement 0O | toadror |

2 |2704/18 10:4s | Siegapore Accident Statemaent © | Load poF

Documents Checklist

DOCUMENTS CHECKLIST
‘There are no document checklists configured

wmlmh+maugmmmmmgj

Show Remarks Te: | Handling Insarer
fealu: Ramarks de DrivaDe unless vou shows it to other oertes.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 9/5/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd ico reg ne 1ssec7158r;
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833

Tel 6256-3561 Fax: 6844-8805 Email sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CCB/LCR17024427/UJA302
Date: 09/05/2018
REFERENCE
Handling Insurer. AIG Asia Pacific Insurance Ple. Lid Folicy No: 0988584878
Claimant Vehicle 51 NagsaG Insured Vehicle No :  SLJBI37A
Date of Loss: 24122017 Mature of Claim: TP Claim No. 007890482356
IPTI | FICAT F
Reg No: SLNBS53IG
Make & Model TOYOTA VIOS, 1.5E (A) Engine No. 2NRX 155343
Reg. Date: 22/05/2017 (Man. Year: 2017) Chassis No. MHFB29F3302011270
Colour Silver Odometer 513868 km
Engine Capacity: 1496 cc
Market Value/New Car Prica. N/A
Sum Insured (55); Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceabla) Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 195/50 R16 Rear Tyre Size: 195/50 R16
Front Left Side; Bridgesione & mm Rear Left Side: Bridgestone 6 mm
Front Right Side: Bridgestone & mm Rear Right Side: Bridgestone & mm
The Bb0ws values reprEssni [Ne mmavung fyro (eads oepth
COST OF CLAIMS B Repairer's Adjuster's Differance  Diff %
Paris 387785 1.811.23 2.1868.72 5447
Miscellaneous ltems 0.00 0.00 0.00
Labour 2 4680.00 1.440.00 1,020.00 41 48
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 6,437.95 325123 3,186.72 49.50
Approved Total (Overridden) (S§) 2,600.00
(55) 643795 2,600.00 383795 58.61
+ GST 7.00/7.00% (SS) 450.66 182.00 268 66 59.61
Nett Amount (5§) 6,888.61 2,782.00 4,106.61 59.61
Global Sum Settlement (S$) 0.00
INSPECTION
Drate of Assignment: 26122017
Date Inspected: 2611272017 Inspected At: Pegasus Engineenng & Trading Pte Lid
(HQ)
51 DEFU LANE 10
Singapore 539218
Estimated Period of Repair, 3.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 9/5/2018



Adjuster Report Page 2 of 4

Adjuster: MARCUS CHUA Manager: Joy Irene Bascao

NOTE: Thm report represents ol ingings af ihe [ime and place of napection stated hoeren, Such mspection has been camed oul o [he best of auwr
krcwdpoige snd ability but any otfher Vahiity undar any olher sircumstances i harsby sxprasdly arsiuded

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 9/5/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *BOOTLID Dented / Buckled B3BAOFL "T6247FL
2 1 *BOOTLID E BADGE Necessary 34 40FL *34 4DFL
3 1 *BOOTLID CENTRE EMBLEM BADGE Necessary 59 80FL *59 A0 FL
4 1 *BOOTLID VIOS BADGE Necessary 44 10FL *44 10FL
5 1 *BOOTLID LOCK Twisted 90 40FL *90. 40 FL
B 1 “BOOTLID LOCK STRIKER Not Necessary 18.50 FL *-FL
T 1 "BOOTLID WEATHERSTRIP Not Necessary 156.80 FL ~FL
8 1 “BOOTLID OUTER GARNISH Not Necessary 105.00 FL *-FL
8 4 *BOOTLID OUTER GARNISH CLIP Not Necessary 18.00FL *FL
0 2 *REAR LICENCE PLATE LAMP Not Necessary 87.00FL *-FL
11 1 *REAR END PANEL Repair 694 7OFL *-FL
12 1 *REAR END PANEL INNER TRIM Not Necessary 224 30FL “FL
13 4 *REAR END PANEL INNER TRIM CLIP Not Necessary 1720FL *-FL
14 1 *REAR BUMPER Dented / Deformed 504 90FL *504 S0FL
15 2 *REAR BUMPER REFLECTOR Mol Necessary 261.00FL *FL
16 2 *REAR BUMPER SIDE RETAINER Bent 23260FL *23260FL
17 10 *REAR BUMPER CLIP Necessary 43.00FL *43.00 FL
18 1 "REAR BUMPER REINFORCEMENT Bent 323.30FL *323.30FL
1w 2 *REAR LAMP Naot Necessary 751.80FL *-FL
20 4 *REAR LAMP CLIP HOLDER Not Necessary 17.20FL *-FL
21 1 *REAR LICENCE PLATE Benl 80.00FS  *40.00FS
=2 1 *SET REAR BUMPER PARKING SENSOR Shorted 500.00FS <“200.00F5

F=Franchisa part. S=SpcNett L=ListhemDisc
Sub Total (S$) 5.110.60 233497
= List ltem Discount on L ltems 25.00/25.00% (S$) 1,13265 523.74

Total Parts (S5) 3,977.95 1,811.23

Report was unsubmitted during this print-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... %/5/2018



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
Ne  Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO CHECK ELECTRICAL LIGHTING CONCERMNED MNew 60.00 30.00
2 TORUST-PROOFING OF THE AFFECTED AREAS New 160.00 60.00
3 TOREINSTALL OF REAR BUMPER PARKING SENSOR New 120.00 50.00
4 TO REMOVE AND REFIT INTERIOR New 150.00 60.00
FITTINGS . TRIMMINGS ,GARNISH AND OTHER ,TO ENABLE
REPAIR
5 TO TRANSFER OF BOOTLID FITTINGS ATTACHMENTS AND New 120.00 60.00
PERFORM WATER SEEPAGE TEST
6 PANEL BEATING ,KNOCKING AND STRAIGHTEN THE Neaw 850.00 480.00
NECESSARY PORTION ,REMOVE AND RENEWAL OF
PARTS ,ADJUST AND REALIGN THE SAME
T PUTTY AND SPRAY PAINTING OF THE AFFECTED PORTION MNew 800.00 T00.00
Gross Labour Cost [55) 2,460.00 1,440.00

Report was unsubmitted during this print-out

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/5/2018



