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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 188607188R GST Reg. MNo. 18-8607198-R

Affiliated to Federation Internationale Des Experts En Automaobile

AlG ASIA PACIFIC INSURANCE PTE LTD

78 SHENTON WAY #08-16

Ref :  CC3/AIG17024420/Grb

AT

CHARTIS BUILDING Date: 27-12-2017
SINGAPORE 079120
Code: AIG
1 Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SKB 4377X
Policy No. 555994958 Coverage (5) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 2611272017
2. Vehicle Particulars & Condition
Make & Model c.c a
Engine No, HIDDEMN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4, - Description of Damages
5. General Information
Accident Date 15/12/2017 Inspection Date 261212017
Survey held at PREMIUM AUTOMOBILES PTE LTD
55 UBI ROAD 1,
SINGAPORE 408699
5a. . Remarks
AJTHE MARKET VALUE IS §§-—-- -—(EST. AVERAGE)

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




...CLAIM SUBFOLDER...(Pending for Survey Report)

cum-l suafuu:_gn TRACKING S = ==

Case | Notified [Est Submitted | Adj Assighe: Adi Rpt nitted __|ins Auth'ed st ]
_ ' |27 Dec 2017 Last:IA 'Pending for

Il Wl (PRI 113:20 f |27 Dec 2017 Survey Report
| | Edit Adj Rpt ] | 14:15 [ Cancel Case

Show All

' | CLAIM SUBFOLDER DETAILS ' ' .[cmud by insurer]
| Insured: 'FREHIUH LEASIIIEI"TE LTD, Co. Reg. No.: ZDIDDBE?GM Tel: +655?284295

Vehicle Reg. No.: | SKB4377X | Date of Loss:
|999994953;ma?52154 00000

Clalm Type: .IDD J 30153335535G IP‘-'FIIE\"ICO'-'H Note No.: | (Comprehensive)
| - ) - | Excess:
Repairer: B _,jrlmiurﬂ Automobiles Pte Ltd (HQ) 5! 55 Ubi Road 1, 408699 Ubi - Tel: E?EH-QBZE

" AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6419-3000 ... [Handled by Lee, Ming-Yao]

Ming¥ac.Lee@aig.com

Handling Insurer:
i 'LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt ‘

pdjuster: ' due 08/01/2018] _ _ B
Driver/Custodian: | DE NOOI) ADRIANUS (55 / Male), NRIC: G3133736X, Tel: +6597284295 o

'ASSOCIATED MAIL RECEIVED ' " View All | _Compose Case Mail

o= e
| There are no mall for this case.

ALL ASSOCIATED TASKSE= ' " View All | Search Tasks | _Create New Task_l Complete | |
Done?

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On

Mo results,




LKK Auto Consultants Pte Ltd icoregneigssorissr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@lkkauto.com

To: AIG Asia Pacific Insurance Pte. Ltd. From: LKK Auto Consultants Pte Ltd
AIG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933
Attn:  Lee, Ming-Yao Date: 27 Dec 2017
Preliminary Advice
Wehicle No 1 SKB43TTX Accident Date 115122017
Make T AUDIQS Policy No, :
9999%4958/100752154-
Q0000
Assignmeant Date 2711212017 Excess : 850.00
Date of Inspection  : 26/12/2017 Est. Duration of Repair $3.00

Inspaction At : PREMIUM AUTOMOBILES PTE LTD (HQ)

55 UBI ROAD 1
SINGAPORE 408699

Point of Impact /| General Description of Damages

The vehicle sustained impact / damages n/s front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross)
Revised Amount

Check ltems (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

Mew for Old Value
Pre-Accident Value
COE [ PARF Rebate
Salvage Value
Margin for Repair
Remarks
{ X}

5%
5%
5%
55

5%

S8
55
5%
8%
prot:

13,712.00
10,011.00

3,701.00
13,712.00

74,000.00
40,630.00

33,370.00

The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

let us have your authorisation.

The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

Other commenis



Print Received Message

This mail is associated with :

*SKB4377X (30153335535G)
oD
Dec 15 2017 4:30PM
[FREMIUM LEASING PTE LTD]
Premium Automobiles Pte Ltd

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 27/12/2017 15:05 PM.

To LKK_HQ
Subject SKB4377X/OD/15/12/2017 | Coverage & Excess update

Dear LKK Auto Cunsu.ltants Pte Ltd

Please note that policy is in force and excess amount is $2800.00

Thank you
Chan, Kian Meng




Print Received Message

This mail is associated with .

*SKB4377X (30153335535G)
oD
Dec 15 2017 4:30PM
[PREMIUM LEASING PTE LTD]
Premium Automobiles Pte Ltd

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 28/12/2017 11:24 AM.
To LKK_HO

Subject  Alert - Adj Mandate Approved (S$10011.00) - SKB4377X - Claim Handler: Chan, Kian Meng

Apprwed:l{}ﬁll.ﬂﬂ:Re-inspe:tion to be done for dafnage check and supplementary items} labour.




Janice Lee (LKKAuto)

From: Janice Lee (LKKAUtO)

Sent: Thursday, December 28, 2017 12:10 PM

To: ‘Claims Dept’

Cc: SUR

Subject: RE: SKB 4377 X Own Damage Claims (Vehicle IN)
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SKB 4377X (excess $2,800/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*0ur client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you,

Best Regards,
Janice Lee (Ms) | Case Handler
LEKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: janicelee@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{4084933)

From: Claims Dept [mailto:claims@premiumauto.com.sg)
Sent: Wednesday, December 27, 2017 9:12 PM

To: SUR <sur@lkkauto.com=

Cc: claims@premiumauto.com.sg

Subject: RE: SKB 4377 X Own Damage Claims {(Vehicle IN)

Dear all,
Kindly advise on the approval from AlG for this case.
Many thanks!

Best regards,
Jeffery Tan

Premium Automobiles Ple Lid (geg so 190227190

55 L/bi Road 1 Road Singapore 4086949

p. +63 6388 2323 d. +65 6THE 991 I £+656841 1183

¢. claims@premiumauto.com.sg  w. www.audi com.sg

Audi Showroom, Audi Centre 281 Alexandra Road  Singapore 50038 p. +635 6836 2223



The all-new Audi Q2

#untaggable

Email Disclaimer

This email. including ams I.Iu.lnnn.ll. 15 confidential and may also be privileged

[F vou have received it in error, please notife us immediately by reply email ; nllr_ul-_l 1 this message Tom your $y5hem
I'.._-.:H-.I--nu: com it of yse it far any purpose, of disclose its contents of any atachment 1o any other persen, Thank you

From: Claims Dept [mailta:claims@premiumauto.com.sg]
Sent: Tuesday, 26 December, 2017 7:30 PM

To: 'SUR' <sur@lkkauto.com=

Cc: claims@premiumauto.com.sg

Subject: SKB 4377 X Own Damage Claims (Vehicle IN)

Dear all,
Kindly assist in the Own Damage Claim approval for the above mentioned vehicle.
Survey was carried out earlier this afternoon by GuoQiang.

Many thanks!

Best regards,
Jeflery Tan

Premium Automobiles Pte Lid ireg v jossnarian

55 1/hi Road 1 Road Singapore 405699

p. +635 638% 2323 d. +65 6768 9911 £ +65 6841 1183

e. claimsEpremiumanto.com.sg W, Wi .audi.com.sg

Audi Showroom, Audi Centre 281 A]uandra Road "?.maaf.rrc IS'Q';'}E i *{15 6836 2223;.

The all-new Audi Q2

#untaggable

Email [Msclaimer
his emant, ncluding any attachment, is confidential ind may also be privilesed
I wour hivve recarved it m ermor, pleise notify us im tely by reply email and then delete this message from vour system

Plasse di mot copy i1 ar use 1t for any pumose. or disclose its conlents or any atachment (o any ot persom Think you



12/27/2017

Singapore Used Car Listings - sgCarMart

scCarMaAarT.COoOM
THE ONLY PLACE FOR SMART CAR BUYLRS
» audi g5 Used Vehicle List (11 vehicles)

Car Mode! Price Depreciation  Reg Date EngCap  Mileage Company Availability
Audi Q5 2,04 TFSI Quattro $72,838 $17,140 jyr 03-Dec-2010 1,984 cc 93,000 km  Hoe Beng Auto Trading  Available

Beautiful G5 Amang Its Class! Non Smoker Unit! Always Parked Under Shelter. Service Regulary Without Falll Original Paint, Beautiful Leather Seats. 6
Months Warranty In Engine And Gearbox! We Deliver ...

Office No. - 67450138 / 65523003
Hoe Beng - 91290138 | Agnes - 93680138

Audi Q5 2,0A TF5I Quattro $73,800 $18,390 fyr 25-Mov-2010 1,984 cc 69,000 km  Alyon Motoring Available

Wice SUV With Panaramic Roof, Paddle Shift, Audi Symphony Audio System. Super Low Mileage. Responsive And Fun Drive, Well Taken Care. Call Us Fer
Your Viewing Appointment.

Dffice No, - 61005105
Jason - 96627277 | Jaslyn - 97383617 | Yang Han - 97984257

Audi Q5 2.0A TFSI Quattro $64,500 $17,030 fyr 10-Aug-2010 1,984 cc 67,223 km  Starise Automobile Available

| Dwner Audi £5 SUV With Panoramic Roof, Paddie Shift, Audi Symphony Audio System. Super Low Mileage, High OMV Unit. S Uitra Smooth Healthy
Condition That We Assure You With A One Year Warranty Compl...

Office No, - 64697277
Eric - 938639599 | Fred - 92471011 | William - 81254584 | David - 91134441

Audi Q35 2.0A TFSI Quattro 64,800 $16,700 fyr 08-Jul-2010 1,984 cc 01,000 km  Speedo Matoring Available

In House Financing Available! Low Manthly Instalment OF $1142 Only! Various Attractive Loan Packages To Assist You In Every Way! Well Maintained
Conditions Inside Out! Trade In Most Welcomed! Call Us ...

Office No. - 67697757
Tan Kai Hong - 95456965 | Javier Eu - 91811291 | Alan Tan - 97540238 | Sandy Lim - 86887883

Audi Q5 2.0A TFSI Quattro £66,800 $19,120 fyr 28-Jun-2010 1,984 cc 91,014 km  Prem Roy Motoring Available

Careful Lady Driver, Car Is In Immaculate Condition, Beautiful M4 Austin Yeflow Spray Work And To Top It OF Black Rims, Surely A Rare Colour Combination
On An Audi 5, Definitety A Head Turner! View T,.,

Office Na. - 66028046
Raj - 98474881 | Ashvini - 98856985

Audi Q5 2.0A TF5I Quattro £57,.800 $16,110 fyr 10-Mar-2010 1,584 cc 107,800 km  Heritage Auto Enterprise  Awvailable

¥%'mas Promo! $6000 Downpayment, In House Loan Interest From 2.98%! Free STA Evaluation, 3X Servicing,b Manths Warranty, Up To 3500 Insurance
Rebate! Drive In Style With Spacious Boot And Leg Room Spac...

Office No. - 63926608
Vincent Toh - BBGGEEES

Audi Q5 2.0A TFSI Quattro $54,800 $14,940 fyr 18-Feb-2010 1,984 cc 122,700 km  Autolink Holdings Pte Ltd  Available

5TA Evaluated, Graded "B"! 1 Previous Owner, Wear And Tear Part Replaced With Receipts To Prove! Sporty Grey Colour, Buy With A Peace OF Mind From A
Company Accredited With Awards! Loan Available With...

Office No, - 63463383
Ms ] - 91957557 | Erik Tan - 94500673 | Lee - 98468156

Audi Q5 2.0A TFSI Quattro $56,800 $16,350 fyr 05-Feb-2010 1,984 cc 80,800 km  Don Motoring Available

£14600 Drive &way. Only $1117 Monthly Instaliment. Perfect Solution If You Are Looking For A Family SUV. well Maintained By Previous Owner With Sarvice
Records, Flexible Loan And High Trade In Welcome...

Office Mo, - 67619738
Mark Yong - 84995146

Audi Q5 2.0A TFSI Quattro $£54,333 415,600 fyr 15-Jan-2010 1,984 cc 71,000 km  KelvinCarz Automobile Available

Cansignment Unit. Strictly View By Appaintment Only! Landed Praperty Cwner's 2nd Car. Extremely Low Mileage Unit Done 4,000 Km Yearly. Agent Unit
With High Specifications And Features. 2 Litre Turboch...

Office No. - -

KL - 97933333

'I'rl.'tp'.FMww.sgcarmart.r.urn.l'usad_cars:’s&arch_raaull_priv:.elis1__prinl.php?SA=&MUD=audi%20q5-&FtFG=2D&VEH=U&RGD=:2tJ'1Q&A‘Iﬂ_ﬂ&DRD:R".
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Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type:
Cwner 1D:

Wehicle Details

Wehicle Mo

Vehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine Mo.:

Chassis Mo.:

Maximum Power Qutput:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Years):
QP Faid;

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 27 Dec 2017

Campany

FETEM

SKBA43TTX
Mo
27 Dec 2017

AUDI

Q5 3.2L F51 5-LINE QUATTRO AT D/AB HID

Silver

2010

CALDS&B589
WALIZZZBRIAALD4057
199.0 kW (266 bhp)
$53,285.00

29 Jun 2010

29 Jun 2010

1

$53,285.00

Yes
28 Jun 2020

$31,971.00

28 Jun 2020
B-Car(1601ce & above)
10

$34,600.00

$8.659.00

£40,630.00

oK
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CERTIFICATE OF INSURANCE

MOTOR VEHICLES (THIRD-FPARTY RISKS AND COMPENSATION) ACTICHAPTER 185)
MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) RULES, 1860
ROAD TRANSPORT ACT, 1987 [MALAYSIA)]

MOTOR VEHICLES {THIRD-PARTY RISKS) RULES, 1958 [MALAYSIA)

COMPREHENSIVE COMMERCIAL MOTOR OWN DAMAGE EXCESS  sszs0000 (1)
WINDSCREEN EXCESS  55100.00
CERTIFICATE NQ. 999a94958/1 00752 154 -00000 lar polises vt 8fect hom Tet Movember J00F

SUM INSURED =510
INSURING WITH COE/PARF o

1) VEHICLE REGISTRATION NO. SKBA4ATTX
2) NAME OF INSURED Premum Leasing Ple Lid
3 ) EFFECTIVE DATE OF THE COMMENCEMENT 21 Jul 2017
OF INSURANCE FOR THE PURPOSES OF THE ACT
4 ) DATE OF EXPIRY OF INSURANCE 20 Jul 2018

5) PERSON OR CLASSES OF PERSONS ENTITLED TO DRIVE *

Any parson who s driving on the Insured's order or with their permissicn

Proneded that the person diving is permitled in accordance with the icensing or olher laws of regulalions lo drive the Molor Vetscle or
has been so permitted and s not disquakfied by order of a Cowt of Law or by reason of any enactment or regulation n thal behall
fromn driving ihe Molor Vehicle

&) LIMITATION AS TO USE "

Use for the carnage of passenagers of goods m connechan with the Insurag's businoss

Use for social, domestc, pleasure purposes and business purposas of any person whom the vehicle s hired

The Policy does nol cover

1] Use for racing, pace-maxing, reliabity nal or speed-esting

2} Use whils! drawing a tralker excepd the Wowing (ather than for reward) of any one gisabled mechamcally propelled vehicle.
3) Use lor he carnage of passengers for hie of reward by any person o whom the vehicle is hired

LOSS OF USE  wor iNCLUDED

* NAMED DRIVER A

HIRE PURCHASE COMPANY NANYANG FINANCE LTD

* Linnanons rendered noperalive by Secran & of the Molor Vehidles (Third-Farly Risks and Compensabtion) Acl (Chagter 183) and
Sectron 85 of the Road Transport Acl, 1887 [Malaysia), ane nol 1o-ba mcivgded under these Neagngs

I W hereby Cerlify that the policy to which this Cerificate relates is issued in accordance with the prowsions of ihe Motor Vecies (1hirg
Party Rigks and Compensation) Act (Chaptar 188} and Par IV of the Road Transpon Act, 1987 (Malaysia)

Issued At Singapore g Sep 2017 AIG ASIA PACIFIC INSURANCE PTE. LTD.

H08-222

FREMIUM AUTOMOBILES FTE LTD
55 U8 ROAD 1 il -
ALIDE CUSTOMER SERVICE CENTRE
EIGARORE 408550

oS prosentative

ORIGINAL $50H



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 68411183
Email: Mora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop : UbiRoadl

Contact No : B3662323

Fax No : 68411183
Reference . PA/OD/1251/2017/)T
Date :  21-Dec-17

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Premium Leasing Pte Ltd
Address : 9lengKeeRd

Singaopore 159090

Telephone .

Type of Claim :  Own Damage Claims
Policy No. . §99994958-100752154-00000
Vehicle No : SKB4377X
Model Code = AudiQ5 3.2FSlqu
Model / Year *  Jun-10

Engine No : CAL0O6B589

Chassis No r WAUZZZERIAALQ4057
Mileage

Date In :

Liability o=

Excess Cost & =

Estimated By :  Johnny Boo / Allan Wu

Accident Date
Place of Accident



L]

‘Premium Automobiles

55 Ubi Road 1, Singapaore 408699
Tel: 6366 2323 Fax:bB41 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKB 4377 X

Estimated Surveyor’s
S/N Nature of Jobs Charges Recommendation

To suspend engine, dismantle front suspension

: /N S 2,800.
assy, Inspect for damages and renew accordingly. B 00 o

2 Tﬂ.' renew LHS front rim and tire. To carry out wheel S/N S J80.00 ~
alignment.
3 Tocarry out diagnostic checks. S5/N 5 192.00

TOTAL LABOUR CHARGES % 3,272.00



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKB 4377 X.

Damage Parts & Prices

S/N  Parts Description S/NETT  REMARKS
1 FROMT SUBFRAME ﬁ( NN 5 3,301.00
2 SUSPENSION GUIDE-LHS <~ Smf S 860.00
3 FRONT WISHBONE - LHS .~ g 462.00
4 FRONT WHEEL BEARING - LHs ~~ #&C 5 499.00
5  SUSPENSION FORK -LHS 7 5 194.00
6  STEERING RACK-LHS .~ o7 $  3,625.00
7 TIEROD-LHS . Lo 3 167.00
8  TIERODSLEEVE-LHS ~ 5 76.00
9 ALUMINIUMRIM-LHs < A S 856.00
10 TIRE . Gk . TBC
11  SUNDRIES R Va (1® 5 400.00

TOTAL SPARE PARTS : $ 10,440.00
TOTAL LABOUR CHARGES . § 3,272.00
GRAND TOTAL . $ 13,712.00

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Mett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name : éu_;& G\:M .__,g-;/kg orb2
Surveyed Date -

Authorised Date : Q’é/"w/”?

= L me (TR
Remarks : MM WM )olu-hg ; CO{&/»@MW)

L& Nt Lysthoriaed.

Please Note *  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully, '
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Janice Lee (LKKAuto) = -

From: Claims Dept <claims@premiumauto.com.sg>

Sent: Friday, March 09, 2018 4:19 PM

To: Janice Lee (LKKAuto)

Cc: SUR; 'Claims Dept’

Subject: RE: SKB 4377 X Own Damage Claims (Vehicle IN)

Attachments: PA12512017 - SKB 4377 X - Audi Q5 3.2 FSI qu - Suspension (AlG).xls

Dear Janice,
Attached the finalized amount for your kind reference.

Many thanks!

Best regards,
Jeffery Tan

Premium Automobiles Pte Lid g No 199502271%)

35 Ubi Road | Road Singapore 40864939

p.+635 6388 2323 d. +65 6768 9911 F. +65 6841 1183

e, claims@@premiumauto.com.sg  w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +63 6B36 213\3

Email Disclaimer
This email, mcluding any anachment, is confidential and may also be privileged

I v hive received it in error, please notify us immediately by reply emai and then delete this message from your svstem
Please do nos copry 1 or use it for any purpose, of disclose its contents or any attachment (o any other person. Thank you

From: Janice Lee (LKKAuto) [mailto:laniceLee@lkkauto.com]
Sent: Thursday, 28 December, 2017 12:10 PM

To: Claims Dept <claims@premiumauto.com.sg>

Cc: SUR <sur@lkkauto.com>

Subject: RE: SKB 4377 X Own Damage Claims (Vehicle IN)

Dear Sir,
As instructed by our client, please proceed to repair the insured vehicle SKB 4377X (excess $2,800/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.



Premium Automobiles

55 LUbi Road 1, Singapore 408639
Tel: 6366 2323 Fax: 6841 1183
Email: Mora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate +  Accident Repairs
Workshop :  UbiReoad1

Contact No 4 6366 2323

Fax No : 58411183
Reference « PAJODM251/201TUT
Date + 21-Dec-17

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name ¢ Premium Leasing Pte Ltd
Address :  8lengKee Rd

Singaocpore 159090

Telephone :

Type of Claim :  Own Damage Claims
Policy No. +  89595054958-100752154-00000
Vehicle No - SKB 4377 X
Model Code + Audi Q5 3.2 FSlqu
Model / Year : Jun-10

Engine No :  CAL 068589

Chassis No + WAUZZZBRIAAID405T
Mileage d

Date In :

Liability £ =

Excess Cost 1

Estimated By :  Johnny Boo / Allan Wu
Accident Date H

Place of Accident



Premium Automobiles

&5 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKB 4377 X

Estimated Surveyor's
SN Mature of Jobs Charges Recommendation
’ To suspend engine, dismantle front suspension assy, o, ¢ 2.800.00 $ 2.800.00
Inspect for damages and renaw accordingly.
9 Tq renew LHS front rim and tire. To carry out whes| SIN S 280.00 s 280,00
alignment.
3 To carry out diagnostic checks. SIN % 182.00 § 152.00

TOTAL LABOUR CHARGES o § 0 3,272.00 5 3,272.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel ' 6366 2323 Fax: 6841 1183

Telefax

Material List for Accide

nt Vehicle Regn No. SKB 4377 X.

Damage Parts & Prices

S/N  Parts Description NETT REMARKS
1 FRONT SUBFRAME 3 3,301.00
2 SUSPENSION GUIDE - LHS 3 86000 § 688.00
3 FRONT WISHBONE - LHS 3 48200 3 369.60
4 FRONT WHEEL BEARING - LHS $ 49900 $ 398.80
& SUSPENSION FORK - LHS 3 19400 § 155.20
6 STEERING RACK - LHS 5 362500 $ 2,900.00
7 TIE ROD - LHS 3 167.00 § 133.60
8 TIE ROD SLEEVE - LHS 3 76.00 $ 60.40
g  ALUMINIUM RIM - LHS $ 856.00 $ 676.40
10  TIRE TBC
11 SUNDRIES 3 40000 § 174.56
TOTAL SPARE PARTS : $ 10,440.00 $ 5,556.56
TOTAL LABOUR CHARGES i $ 3,272.00 § 3,272.00
GRAND TOTAL $ 13,712.00 $§ 8,828.56

All charges are not inclusive of GST.

Legend : Remarks (OK) =

Approved, Remarks (X) = Not approved

Spare pars are Special Mett.



Premium Automobiles

ALG Asia Pacific Insurance Pte Ltd Norah Kha
78 Shenton Way AT768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora.khaif@ premiumauto.con.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SKB 4377 X PA/OD/1251/201T/MAS

13 Apr 2018
Dear Sir,
RE: INSURANCE CLAIM FOR SKB 4377 X, Audi Q5 3.2 Fsl QU
With reference to the above-mentioned vehicle no SKB 4377 X, claimant,
Premium Leasing Pte Ltd. please find the related document per attached.
1. A copy of the Original invoice no, 85012343 — 556.450.56

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification. please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG-SKB 4377 X

from

Telephone +65-
Telefax  +65-
EMaii

Our departmeant
Qur Raf

Your Ref

Date

total pages

Premium Automaobiles Ple Lic

Showroam

o Leng Kee Road
Singapore 159090
Telephone (65) 6566 1111
Telefax (65} 6471 3733

Service & Parts Centres
A5 Ubi Rd 1

Singapore 405699
Telephone (65) 6336 2323
Telefax  (65) 684 11183
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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case | MNobfied | EstSubmitted | AdjAssigned | AdjRpt | Adj Submitted T Ins Auth'ed | Status |
27 Dec 2017 27Dec2017 | 5$8,828.56 58,828.56 Pending for Survey
- 13:20 Fdit Estimates | view Rpt | | Mgt
Edit Agj Rpt | ' | cancel Case | I

Reference Claim Details

Documents

Show All
|CLAIM SUBFOLDER DETAILS - _ ~iCreated by insurer]
Insured:  PREMIUM LEASING PTE LTD, Co. Reg. No.: 201009676M, Tel: +6597284295

15/12/2017 16:00 - :59

Vehicle Reg. No.: SKB4377X | pate of Loss: [89 Months and 16 Days From
| LTA Reg Date (Man Yr)]

{ Main

| — | — k= =
' | 999994558/ 100752 154-00000
Claim Type: _ 0D/ 30153335535G | Policy/Cover Note No.: el :
k- = . | . S Excess: — 15$2,800.00 :
 Repairer: | Premium Autemobiles Pte Ltd (UBI) 55 Ubi Road 1, 408699 Ubi - Tel: 67685828/9827/9911 |

| A1G Asia Pacific Insurance Pte. Ltd. {§G) - Tel: 55-6419-3000 ... [Handled by Chan, Kian Meng]

| kianmeng.chand@alg.com = gk :

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final

{ : Rpt due 08/01/2018] = :
Driver/Custodian: DE NOODI] ADRIANUS (55 / Male),  NRIC: G3133736X, Tel: +6597284295 |

| Handling Imsurer:
|

' Adjuster:

ASSOCIATED MAIL RECEIVED view Al | Compose Case Mail

(e AIG _SG (28/12/2017): Alert - Adj Mandate Approved (S$10011.00) - SKBA377X - Claim Handler: Chan, Kian...
'+ AIG_SG (27/12/2017); SKBA4377X / OD / 15/12/2017 / Coverage & Excess update

— — = — = —

=]
ALL ASSOCIATED TASKS view All |  SearchTasks |  Create Wew Task | compiete |
| Due Date Priority Type  Task Group Subject Handler Assigned By Completed On Created On Done?
[ Mo results,

hitps://singapore.merimen.com/claims/inde x.cfm?fusebox=MTRadjuster& fuseaction=d... 19/4/2018
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Claim Documents

*SKB4377X (30153335535G)
oD
Dec 15 2017 4:30PM
[PREMIUM LEASING PTE LTD]
Premium Automobiles Pte Ltd
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Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coregno 1sssor1ser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com:assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Ple. Lid. Our File No: CC3/AIG17024420/GRBNZ
AIG Building, 78 Shenton Way #07-16
Singapore 079120 Date: 19/04/2018
REFERENCE
insured/Claimant: E$§MIUM LEASING PTE Policy No: ?&9}334958!1 00752154-
i Mature of Claim
Date of Loss: 185122017 Claim: oD No: 301533356356
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKB43TTX
Make & Model: AUDI 05, 3.2 F5I Quattro (A) Engine No: CALDBB589
Reg. Date: 29/06/2010 (Man. Year: 2010) Chassis No: WAUZZZBR3IAAT04057
Colour: Silver Odometer: 98691 km
Engine Capacity: 3197 cc
Market Value/New Car
Price: 5$74,000.00
Sum Insured (S$): Market Value/New Car Price
IC TH
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 255/45R20 Rear Tyre Size: 255/45R20
Front Left Side: Continental & mm Rear Left Side: Continental 6 mm
Front Right Side: Continental 8 mm Rear Right Side: Continental & mm
The above values represant the remairing fyre reads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 10,440.00 5,556.56 4 883 44 4678
Miscellaneous ltems 0.00 0.00 0.00
Labour 3272.00 327200 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (58) 13,712.00 8,828.56 4,883.44 35.61
- Excess (5§) 2,800.00 2,B00.00 0.00 0.00
(S%) 10,912.00 6,028.56 4 88344 44 75
+ GST 7.00/7.00% (S3%) TB3.84 422,00 341.84 4475
Nett Amount (5%) 11,675.84 6,450.56 5,225.28 44.75
INSPECTION
Date of Assignment: 27nzaroy
Date Inspected: 26/12/2017 Inspected AL Premium Automobiles Pte Ltd (HQ)
55 Ubi Road 1
Singapore 408699

Estimated Period of Repair: 3.0 days

Adjuster: XING GUO QIANG Manager: Janice Lee Si Hua

NCTE: This repart represents our findings at the tme and place of inspection stated herein Euch inspaction has been carmied cut fo the best of our
knowiedge and ability bul any ofher liabiity under any other circumstances is hensby expressly excluded.

https://singapore.merimen.com/claims/index.c fm?fusebox=MTRadjuster&fuseaction=g... 19/4/2018



Adjuster Report Page 2 of 3
REPAIR DETAILS
Recommended Parts
No. Oty PartNo. Particulars Condition Repairer's Amount
11 “FRONT SUBFRAME Not Necessary 3,301.00FS *_FS
2 1 *SUSPENSION GUIDE-LHS Bent 860.00FS  *B88.00FS
3 1 *FRONT WISHBONE-LHS Bent 482.00FS  *369.60FS
4 1 *FRONT WHEEL BEARING-LHS Necessary 495.00FS  *398.80FS
5 1 *SUSPENSION FORK-LHS Bent 194.00FS *155.20FS
6 1 *STEERING RACK-LHS Bent 3,625.00FS *2,900.00FS
7 1 *TIE ROD-LHS Bent 167.00FS  *133.60FS
g8 1 *TIE ROD SLEEVE-LHS Necessary 76.00FS *60.40FS
g 1 *ALUMINIUM RIM-LHS Cut 856.00FS  *676.40FS
10 1 *TIRE (NPA) Scratched 0.00FS *.FS
11 1 *SUNDRIES Necessary 400.00FS  *174.56FS
F=Franchise part. 5=5pcNedl

Total Parts (S$)  10,440.00 5,556.56

Report was unsubmitted during this print-out.

hitps://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=g... 19/4/2018
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Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO SUSPEND ENGINE,DISMANTLE FRONT SUSPENSION  New 2,800.00 2,800.00
ASSY INSPECT FOR DAMAGES AND RENEW
ACCORDINGLY
2 TO RENEW LHS FRONT RIM AND TIRE.TO CARRY ouT Mew 280.00 280.00
WHEEL ALIGNMENT
3 TO CARRY OUT DIAGNOSTIC CHECKS Mew 192.00 182.00
Gross Labour Cost (S5) 3,272.00 3,272.00
Report was unsubmitted during this print-out. J

< END OF ESTIMATES >
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