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12/26/2017 Merimen e-Claims

i

...CLAIM SUBFOLZBéli.....(New Assignment)

CLAIM SUBFOLDER TRACKING

Lase Notified Est Submitted Adj .Assignéd Adi Rpt Adji Submitted Ins Auth’ed Status
i 26 Dec 2017 (26 Dec 2017 ig ggc 2017 New Assignment
Main Caar 1111012 : T T
: R Cancel Case
! —Sendback Est 5%$3,977.00 _ Assign I

I Main Claim Details Documents . Show All
CLAIM SUBFOLDER DETAILS
Insured: DEBORAH ANN COULSON, ID: G6105261K, Tel: +6581124701, Email: debbiecoulson66@gmail.com

Vehicle Reg. No.: SJQ2513R 4 Date of Loss: 22/12/2017 11:00 - :59

! . . X GA058294 (Comprehensive)
Claim Type: oD / S7MQ05Z2Z Policy/Cover Note No.: Coverage: 29/10/2017 - 28/10/2018

Reference

Excess: 5%300.00
il | Repairer: ComfortDelGro Engineering Pte Ltd (Pandan) 45 Pandan Road, 609286 Eunos - Tel: 6338 8778
7 | Handling Insurer: AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288 ... {Handied by Winnie Ho - 6880 4833]
€ | Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel; 6256-3561 ... [Final Rpt due 05/01/2018]
_'3: FLQ[iver/Custodian: DEBORAH ANN COULSON (51 / Female), NRIC: G6105261K, Tel: +6581124701

§ ASSOCIATED MAIL RECEIVED View All | _Compose Case Mail |

;I'here are no mail for this case.

- T e B ST

View All f Search Tasks ] Create New Task I ;. Complete [ i

4| Due Date Priority Type Task Group Subject Handler Assignaed By Completed On Created On Done? {
§ No results. F

https:Ilsingapore.merimen,comiclaimsﬁndex.cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=668928&extid=260228&CFID=2576... 112
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.AXA INSURANCE PTE

8 SHENTON WAY #24-01

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

S Ao
Ref CS/AXA17024390/T1qd3

s — owe: zozzor [
Code: AXAZ2
olicy Particulars :-OWN.DAMAGE - .~ i
Insured Veh. * |Veh. Inspected $JQ 2513R
Policy No. GA058294 Coverage ($) 0.00
Claim No, S$7M0052Z Excess ($) 0.00
Assign From  MERIMEN (WINNIE HO) Assign Date 26/12/2017
2éeocg¥is v il - P Vehicle Particulars 8 Condition
Make & Model e 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colouyr
Odometer - Steering
Brakes Modification
General
L  Conditions of Tyres" s
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm

et

Accident Date  22/12/2017 Inspection Date

COMFORTDELGRO ENGINEERING PTE LTD

45 PANDAN ROAD
SINGAPORE 609286

Survey held at

5, e xiﬂ = e e = :,? A ann
AJTHE MARKET VALUE IS §§--———(EST. AVERAGE)

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




Survey Department Check List (Case Handler)

Re\ferem‘:e No. : (jﬁéé;ﬁ/ ?‘7}7’}?%7/7/3 {jﬂ 75//’77;2

Policy Typey0OD TPRES/TL/E
< Case Handler Typist

Admin ( A/’ Wﬂ‘c‘ ): Case handler to make sure all Information created by the assignment team are ACCURATE.

(1) Office Assign Form Y-Date | N-Date Y-Date | N-Date

c Reference No.

Customer Code

Assign Fram

Assign Date

Veh No {Inspected)

Veh No ({Insured)

D.O.A

Policy No

Claim No

Insurance Authorisation {CA /REV/REP)

Report Type

Weekend Charges

Survey held at/Repairer

Excess

s

Z.

.

R

.
h
\

RN

OO 200000000020

Surveyor ( mé‘gé‘ }: Case handler to make sure the surveryor completed all required information.
{1) Assignment Form

€ Vehicle No d

C Regn Month/Year //j

N . Vehicle Type y

N Make & Model (1.

C _Engine Capacity. (C.C) V//

N Colour 1

C  Odometer. (Sp.Reading) O T

C Chassis No

N General Condition -

N ‘Steering /__/

N Brake _ -~

N Modification {Modij ] 7 //

C Tyre Size 7/

N Tyre Make e

C Tyre Batance ' ~

C Date of inspection //

N Survey held T

N Des.of Damages . /T
(2) System - (Views/Merimen)

C  Damaged Vehicle Photographs Uploaded [ /T Pl |
(3) Workshop Estimate/Assignment Form e

N ALL Parts condition

C  Market Value for OD cases /

C  Estimate Repair Cost for PRI (RS, TMI, MSIG) ~

c Days of repair -

C _7 Finalised Amount L

C Re-inspection Cases to Finalize within 5 Days
(4) System - (Views/Merimen)

C Resurvey photo U/plinaded | |

/1 I
Check By: {
Case Handier Dat

*C: Critical *N: Non-Critical
21/05/2014



121282017 Adjuster Inmediate Advice
Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd coregno:1sseor19sr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Yel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: AXA Insurance Pte Ltd From; LKK Auto Consultants Pte Ltd
8 Shenton Way #24-01 51 Ubi Ave 1 #01-25
AXA Tower Paya Ubi Industrial Park
Singapore 068811 Singapore 408933

Attn:  Winnie Ho Date: 28 Dec 217

Prelimin Advi

Vehicle No : 5JQ2513R Accident Date 1 221122017
Make : SUZUKI SWIFT Policy No. : GADb8294
Assignment Date : 26M12/2017 Excess : $%300.00
Date of Inspection  : 27/12/2017 Est. Duration of Repair :5.00
Inspection At : COMFORTDELGRO ENGINEERING PTE LTD (PANDAN)

45 PANDAN ROAD

SINGAPORE 609286

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front n/s portion and parts claimed are consistent to the accident.

Repairer's Estimate {(Gross) 8% 3,977.00
Revised Amount 5% 2,300.00
Check ltems (Estimated) :S§ 834.00
Total 3% 3,134.00
Lump Sum Repair 'S$

Total Loss Consideration

New for Old Value 'S8
Pre-Accident Value 5% 17,000.00
COE / PARF Rebate :S% 9,030.00
Salvage Value :S%
Margin for Repair 8% 7,970.00

Remarks
{ X ) The vehicle is repairable at our adjusted amount.
{ ) The vehicle is uneconomical to be repalred, you are advised to invite tender for the wreck.

( X ) Other comments : WE HAVE AUTHORISE REPAIR ON 27/12/2017 AT 3pm.

<.

https_’lsihgapore.merimen.comlclaimslindex.cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmart&docid=32929493&preview=1 &nolayout=1&CFl... 11



PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type:

Owner |D:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:

Intended De-registration
Date:

Vehicle Make:

Vehicle Model: |

Primary Colour:
Manufacturiné Year:-
Engine No.:

Chassis No.:

Maximun;1 Power Qutput:
Open Market Value: -
Original Regist;’ation Date.:-
First Registrafion batéz
Transfer Count:

Actual ARF Paid:

Foreign ldentification
Number

5261K

SJQ2513R
No
28 Dec 2017

SUZUKIV
SWIFf 1.6MT |
Black

2009

M16A1463838

JSAEZC31500204211

920 kW' (123 Vbhp)
5-1‘4,586.00

2§ Apr 2009

29 Apr 2009 -

1. .

$14,580.00

Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry
Date:

PARF Rebate Amount:

Yes

28 Apr 2019

$8,019.00

Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Years):.
QP Paid:

COE Rébate Amount:

Total Rebate Amount;

The information contained herein is correct as at 28 Dec 2017

28 Apr 2019

A - Car {1600cc & below)

10
$7.589.00
$1,011.00

$9,030.00

OK

Page 1l of 2

| ‘https://vrl.lta. gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDeregInput?ZFUNCTL... 28/12/2017



12/28/2017 | | Used SWIFT 1.6 Car & Used Cars & Vehicles Singapore - sgCarMart

sal ART.COM T SGCARMART e T T T e
- Al Car Make or Model Search
THE ONLY PLACE FOR SMART CAR BUYERS | & & | # Cohiono ,
HOME NEW CARS USED CARS SELL CARS MOTOR DIRECTORY  PRODUCT GUIDE ARTICLES FORUM TOOLS & TIPS
= Malaysia: Driving into KL next week ! @ Usernamme / Email Add }
= Now ADs cannot void your warranty! T
J‘password

s Durian Seflers - recommendations and to avoid

» Sign Up New Account
» Forgot Password

. H it 1.3A GF. Latest Facelift. |
Post an Advertisement Mew Honda Fit1.3A G est Face r« HIN LUNG AUTO 30 l
Sell it yourselfl Advertise it at just e ] Now Unregisiered. Flexible Loan, HoBoe Croup .’,"3;5,,.;.- u
58 until it's SOLD! Hurry Brok Now! ol |
$ Apex Trading Pte Ltd  Staric One Sl‘np Car Hub u
) Finance, Insurance, Workshop [
Post an Ad Advertiser Login Ways of Seffing t New and Used Cars I
[ Browse by Category v {Sort by Date Posted ¥ | 20 resuits/page ¥ |
11 vehicles [SWIFF 16 ] Advenced sesich B8
Make Model T Price © Depreciaion T RegDate T EngCap T Mileage © VehType | Status
Search Selaction SWIFT 1.6 Any Any 2009 Any Any Any Available
Suzuki Swift Sport 1.6A - NA 11-May-2009 1,586 cc - Hatchback Available
Auction Closing Time: Sth Jan 2018 at 05:00 PM LG TICN WE R
Rebate Amount As At 31-12-17 Is $8034, Road Tax Till 10/11/2017,
Posted: 27-Dec-2017  Tags: 2009 Suzuki Swift, 2009 Suzuki Swift, Suzuki Swift, Suzuki Swift, Suzuki, Swift, Swift, Used Suzuki ,Q Detaits
Suzuki Swift Sport 1.6A $26,800 $9,800 fyr 30-Nov-2609 1,586 ¢C 117,091 km Hatchback Available

Special Early Bird Promol This Powerful Yet Fuel Efficient Car Ts Previously Owned By A Nurse Who Understands A Well Maintained Car Is Like A
Healthy Body! This Swift Sport In Mechanically In Tip Top ...

Car House Pte Ltd ﬂ Details
Posted: 15-Dec-2017  Tags: 2009 Suzuki Swift, 2009 Suzuki Swift, Suzuki Swift, Suzuki Swift, Suzuki, Swift, Swift, Used Suzuki

Suzuki Swift Sport 1,64 $20,800 $9,840 fyr 23-Apr-2009 1,586 cc 149,975 km Hatchbadk Avallable

Single Owner Vehide.Fully Agent Service With Records, High Parf Rebate, Lowest Depreciation. Good Working Condition, [deal For COE Renewal. No
Maodification Done At All.Comes With 3 Digit Nice Plate N.,,

Posted: 14-Dec-2017 Tags: 2009 Suzuki Swift, 2009 Suzuki Swift, Suzuki Swift, Suzuki Swift, Suzuki, Swift, Swift, Used Suzuki

Suzuki Swift Sport 1.6A $24,200 $8,830 fyr 29-0ct-2009 1,586 cc 57,000 lan Hatchback Available

Buy And Drive With A Peace OF Mind, Car Is In Excellent Condition Be It Interior Or Exterior. $3k Drive Away Can Be Arranged. Call Now To View
Before It's Gone,

Posted: 14-Dec-2017  Tags: 2009 Suzuki Swift, 2009 Suzuki Swift, Suzuki Swift, Suzuki Swift, Suzuki, Swift, Swift, Used Suzuki B Detalls
Car Buying Car Selling Car Aftermarket
f
Car Ownership On The Move Lifestyle '
Suzuki Swift Sport 1.6A %$19,500 $8,870 fyr 22-Apr-2009 1,586 cc - Hatchback Available
Keyless Entry/Start, LTA Approved Twin Exhaust, Fully Stock Sports Edition, Mult! Function Steering Wheel, Smooth Auto Transmission, 6D Carbon UIRECT CRIHER
Fibre Bonnet Wrap{can Be Taken Off), Comfortable Sports B..,
Posted: 10-Dec-2017  Tags: 2009 Suzuki Swift, 2008 Suzuki Swift, Suzuki Swift, Suzuki Swift, Suzuki, Swift, Swift, Used Suzuki E Details
Suzuki Swift Sport 1.6A $18,321 $9,230 fyr 24-Mar-2009 1,586 cC - Hatchback Available

Guaranteed Lowest Price! Free Car Spa Polish Package! Highest Trade In With Lowest In House Interest Easy Loan, $3k Deposit, Low Down Payment.
Call Now To View!

Cars Inn Credit Pte Ltd R Details
Posted: 19-Nov-2017  Tags: 2009 Suzuki Swift, 2009 Suzuki Swift, Suzuki Swift, Suzukl Swift, Suzuki, Swift, Swift, Used Suzuki

Suzuki Swift Spert 1.6A $19,800 $9,490 fyr 18-Mar-2009 1,586 cc 160,765 km Hatchback Available

Originat Condition! 10% Down Payment Available! Balloon Scheme Available! In House Loan Or Bank Loan Available At Low Interest! Buy With No
Worries! No Hidden Costs! Car In Original Prestige Condition...

Posted: 18-Nov-2017  Tags: 2008 Suzuki Swift, 2009 Suzuki Swift, Suzuii Swit, Suzuki SwIRt, Suzuki, Swift, Swift, Used Suzuki A Details

uki Swift Sport 1.6M $17,800 $9,310 fyr 24-Feb-2009 1,586 cc 156,320 km Hatchback Available

4,
http:/Awww.sgcarmarl.com/used_cars/listing.php?RGD=2009&MOD=3WIFT%201 BERPG=20&VEH=0&AVL=2 12



121282017 | Used SWIFT 1.6 Car & Used Cars & Vehicles Singapore - sgCarMart

10% Down Payment Availablel Bank Or In House Loan! Low Monthly Repayment. Cheapest In Sgcammart! Pristine Condition Well Maintained By Ex ﬂ Details
owner. Genuine Mileage Clock, Trade In Welcome, Flexible Loan ...

Posted: 15-Nov-2017  Tags: 2009 Suzuki Swift, 2009 Suzuki Swift, Suzuki Swift, Suzukd Swift, Suzuki, Swift, Swift, Used Suzuki

Suzuki Swift Sport 1.6M $23,800 $9,110 fyr 13-Oct-2009 1,586 cc 124,000 km Hatchback Available

Very Well Maintained, Sporty Red, Excellent Condition, Powerful, Easy To Maintain And Fuel Efficient. Call To View Now Before It Is Too Late! In
House Loan Available.

Hul Hua Credit Pte Ltd K petails
Posted: 08-Nov-2017  Tags: 2009 Suzuki Swift, 2009 Suzukd Swift, Suzuki Swift, Suzuki Swift, Suzuki, Swift, Swift, Used Suzuki

Suzuki Swift Sport 1.6M $21,80Q $8,890 fyr 14-Aug-2009 1,586 cc - Hatchback Available

API Type RS Coilvers, New R, Defi Gauges Just Changed Last Week. Best Condition Zc31s Swift Sport [n Town, Fun To Drive And Zippy Little Car?
Genuine Low Mlleage, Most Wear And Tear Parts Change,

S Details
Posted: 06-Nov-2017  Tags: 2009 Suzuki Swift, 2009 Suzuki Swift, Suzuki Swift, Suzuki Swift, Suzuki, Swift, Swift, Used Suzuki ﬂ Detai

Suzuki Swift Sport 1.6M $23,000 $11,140 fyr 05-Jun-2009 1,586 cc 109,008 km Hatchback Available

DIFIECT DWHNER

Best Condition Ze31s Swift Sport In Town, Fun To Drive And Zippy Little Car! Genuine Low Mileage With Intention “To Renew COE, Most Wear And
Tear Parts Changed, New Clutch, New Pirelli Tyres, Major Ser...

Posted: 20-0ct-2017  Tags: 2009 Suzuki Swift, 2009 Suzuki Swift, Suzuki Swift, Suzuki Swift, Suzuki, Swift, Swift, Used Suzuki ﬂ" Cetails

Save this search criteria, to get email alerts whenever a match is found.

Compare
Maie Model o price . Depreciation | RegDate | EngCap | Mileage . VehType | sSwtus
For old advertisements, view Expired ads 20 v results/page

sgCarMart is the number one car classifieds for paratlel import cars, Toyota, Honda, Nissan, Mitsubishi & BMW. There are plenty of cars for sale, from vans, trucks, sedan cars, Juxury cars, sports cars or
stationwagons, SUY, MPY, hatchback, to COE cars & OPC cars. You ¢an also buy from a car auction, Jook up car loans, kow mileage cars, car brands, carpark rates & car insurance. Find buy used SWIFT 1.6,
SWIFT 1.6 Singapore, used SWIFT 1.6 Singapore, used SWIFT 1.6, used vehicles Singapare of even buy used SWIFT 1.6 Singapore, We have new car deaiers comprising parallel importers, authorised car
dealers, and used car dealers on our site, Find new car price lists, new car launches and new car promotions. Visit our partner sites for job openings for Singapore jobs, real estate properties for sale, mover, car
performance parts, car discussion, forum discussion, commercial vehicle leasing & COF results.

All prices and other infarmation displayed on sgCarMart.com are gathered from sousces and based on algorithms: that are believed by sgCarMart.com to be refiable, but no assurance can be given that this
information is accurate, complete or current, sgCarMart.com does not assume any responsibility for emrors or omissions or warrant the accuracy of this infarmation,

About Us
Careers
Contact Us
Sitemap

Home

dew Car

Used Car

Sell Car

Matoring Directory
Products Guide
Article

Forum

Tool & Tip

+ =

a % & * 88 e

©® 2004-2017 sgCarMart, All rights reserved.
e Terms of Service

e Frivacy Policy
» Personal Data Protection Statement

http://www, sgearmart.com/used_cars/listingphp?RGD=2009&MOD=SWIFT%201.6&RPG=20&VEH=08AVL=2 212



MCD7 17168228 / ComfortDelGro Engineering Pte Ltd - Pandan
ENTRY DATE & TIME: 22/12/2017 15:06
SUBMITTED BY: Wong Chee Wei

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctlx the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liabiiity on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the insurers of the GIA Records Management Centre established by the Generai Insurance Association of
Singapore{GIA) for archiving and that copies of this report will for a fee be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 22/12/2017 15.06
Date Of Accident 22/12/2017 11:30
Exact Location Of Accident AT CARPARK SERVICE ROAD (ANGULLIA PARK)
Country/State of Loss SINGAPORE
DETAILS OF OWN VERICLE
Vehicle Registration Number SJQ2Z513R
Insured/Policyholder
Name Of Registered Owner DEBORAH ANN COULSON
Passport No/FIN G6105261K
Email Address DEBBIECOQULSONBE@GMAIL.COM
Mobile Phone No {LOCAL) +65-81124701
Alternative Phone No HOME-65209884
Vehicle Particulars
Manufacturer SUZUKI
Model SWIFT-1.6 (A)

Exact Purpose for which vehicle was being used at

time of accident PRIVATE USAGE

Are you claiming under your own insurance policy

for repair to your vehicle? YES
If No, Please state action to be taken
Vehicle Category PRIVATE CAR

Insurance Company

AXA INSURANCE PTE LTD
Type Of Coverage COMPREHENSIVE

Name of Insurance Company

Fleet Policy

Palicy Number
Cover Note Number
Driver

Name of Driver
Passport No/FIN
Date Of Birth
Qccupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number
Contact Number
EMail Address

NO
VA1/GAD58294

DEBORAH ANN COULSON
G6105261K

29/09/1966

INDOGR

06/07/2009

8 YEARS AND 5 MONTHS
FEMALE

{LOCAL) +65-81124701

HOME-65209884

DEBBIECOULSONG6@GMAIL.COM



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person{s}
soliciting/offering accident claims assistance.

Number of Passengers {Including Driver)
Passenger 1

Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO ATTACHED SKETCH PLAN
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

50B FABER HEIGHTS #03-12 FABER CREST SINGAPORE
129196

NO

OWNER

COLLISION - CHANGE/CROSS LANE
CLEAR
DRY

NO

NO
NO
YES
NO
2

NAME:
GENDER:

: JASMINE HEBER PERCY
: FEMALE

NO

NO

YES
NO
NO

DETAILS OF OTHER VERICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver}

SLM7257U

TOYOTA / ALTIS / BLACK

RIGHT HAND FRONT SIDE PORTION
PRIVATE CAR

TAN ANN ANN

51238465C

97871355

Page 2 of 17



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

I

,_) - Ca’v/&/xf D CO—VL/L——-—— DESONATION: _

Fleass report corvectly the details of the sccident (o speed up the tlaims process.

This Farm must be completed by the Policyholder and/or the Authorised Driver.

Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withhalding of niaterial
facts may alfow insurance companies to repudiate policy liability.

The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
campanies.

Any false reporting may be referred to the Palice for investipation.

The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report wilt for a fee be made available upon application by
interested parties.

By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

Cansent under the Personal Data Protection Act {PDPA)}
| understand, acknowledge, agree and consent that:

(a) My insurer, my workshop and the General Insurance Association of Singapore {"GIA”} may/are permitted to collect, use,
disclose andfor process my personal data/personal information set out in this [farm} and any other personal information
provided by me or passessed by my insurer (coliectively the “Personal Information”) and disclose and transfer such
Persanal information to all insurer(s} who have insured vehicte(s} involved in this accident (all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapare and any relevant government agency/authority {such as the police), for the purpose(s)
of :

(i) processing, handling and/or dealing with my claims including the settlement of the daims and any necessary
investigations relating to the claims;

i) investigating the accident and/or my claims;
{iii} carrying out and/or dealing with my instructians or responding to any enguiries by me:

{iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or natices to me,
which could invelve disclosure of certain personal data about me to bring about deiivery of the same as well as on the
external cover of envelopes/mail packages): and/or

{v) complying with applicable law in administering, processing, handling and/or dealing with my Claims.(collectively the
“"Purposes”}

A

(b} sllinsurer{s} who have insured vehicie(s} invaived in this accident and the Insurars’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purpases; and

(¢} my Personal Infermation may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents{including their lawyers/law firms}, which may be sited outside of Singapore, jor cne or more of the above Purposes.

(d)  my Personal Information will alsa be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

{e) the inform;_ation so collected under {d) above may be shared / disclosed:

(i} toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulatars, faw enforcemens and government agencies as reasonably requiced for the purposes stated, or

{if} for complying with sequirements under any regulations, laws or court arders.

COMFORTDELGRO EHGNEERING FIE 13D
EXTERNAL SUSHIESS DIV PAHDAH BRIRCH

HAME & SIGNATURE, SO,
pATE: 2oz /%}

Poiicyholder’s Signature Driver’s Signature . Reporting Centre Personnel’s Signature
Date & Time: (If driver is not the pelicybolder} Name: - [ .. R
29 . j - LT Date & Time: NRIC/FIN No.:{?;z/&ﬁ‘??‘&

22 2t

'S 047 1< py

Page 3 of 17



Sketch Plan Pg. 2

SKETCH PLAN fArlced ¢ aaps
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DECLARATION

If\We declare the foregoing particulars are true in overy respect.

o/ D o

CUMFORIZZAGRO ENGINEERMG PIETT
SURERHAL BYIMNESS DA FANDAN BRARGH

HAME & QIGHAT %‘/j

DEHMATION:
Repnrtmc' Centre Personnel's Signature

Driver's Signature

Policyholder’s Signature
{17 driver is not the poiicyholder)

Late % Time:
A R Date & |Iﬂ e

Mame:

NRIC/Fil4 Q.o /7&«’5’0?5”{{ |

Page 4 of 17



Sketch Plan Pg. 3

ARSI GG Pl L
i 1300880488 2306 (Within Singapeie)
(65} 6230 2882 (intarmational)
nsurance (1%) 650 474
l.ﬂ CUSLORIT. CRrCRaN.CON.5g
. SMEXLENLSE

Fensval
N IR
T HEIGHTS dale
ER CREST 20/89/2017

SIFICAPORE 3109156
wour gervicing distibutor
NEW DIRECT INDOUND (P LINES) /
05261

Policy %@Eﬁ@ﬂuﬁe

Your Smart. v e

your servicing distiibutor contact

ey f.uv

Your policy snapshot

Palicyitoicier name DEBORAH ANN COULSON Policy number VA1 / GADS5B294
Cover Comprehonsive Fiit / NRIE G6105261K
Period of Insuvange from 29/10/2017 o 28/10,/2018 ihoth dates inchesive)

Premivm breakdown

Gross Premium after 504 NCD SGD 98786
TR GST SGL 69.15
Final Premigny 58D 1,057.01
Your henefits nighlights (refer to Peticy Wording for fuli terma and conditions)
Smark Lo e P in Benglils
- 24/7 Towing & Transpertation in Singapore o Oversess
a Windscresn Replacement with Excess OR Repair yous windscreen at you préfen ed location and get 50 cash reward with no &xcess
© Guarantzed Repairs for twalva (12) Months
o Loss or Damage
© Legal Liabiiiy
@ Medicat and dental expenses up ta $3.000 per Fersen fon you. yeur narmed drivers and your immediate family members
a Daily Transport Allowance of $%50 for a masinurm of t2n (10} days
® Basic Own Damage Ercess Waiver frony Third Year If you are accident-iree during the first two (2} years,
Iy Phone assistance and roadside support

-] Reinburserient of L1GY of your sar's mailet value in the cvent of ofal lves due to fleod (without Basic Own Damage Excess)

Adid-pir Benefils
° No Claim Discount Protesior

Vehicle details

ftakie & Modet of Vehicle SUZUKI SWIFT 1.6 SPORTS Year of ntanufactiie 2009

Vehiele ragistration nuwber $102513R Type oi Use Private use

Body ype HATCHB Engine capacity {c.c.} 1586

Seating capacity (exel driver) E Engine numhber M16A1453838
Ofi-Peah car No Chassis numnber ISAEZC3150020421
Instoed’s Esiimated Markei Value Market Value at ihe timee of Loss tniciecdg ooowwsoies and spare paris)
Limitaiion to use As per Certificai= of Inswance

Finance Loan Company Nil

Excess agmlicai;!e eiEr o Policy Wording for ciher applicable Excssces)
Sasic Owir Damage Encoss SGD I00.00

AXA Insurance Pte (td (199903512M) lor2
5 Shenim Wy, 0L AYA T

Singapor2 GGB581L

Custorne Canira, #8164

Page 5 of 17



Sketch Plan Pg. 4

(f( EMPLOYMENT PASS ©

) Emplayment of Foreign Manpawer Act [Chapter 914)
- Republic of Singapere

Evpioper o
TANGLIN TRUST SCHOOL LINITED

Hang
DEBORAH ANH COULSON

Oszupaticn

TEACHER (INTERNATICNAL S5CHOOL)

Fitd Cate ¢ Apgicanon
GRIDS2EIK 08-04-2015

e
Date of Iasue B
20-04-2015 }
Date of Exprey
20-08-2018

T

T

ViSIT PASS
Imrigratien Regulations
MNama

CERORAH ANN COLLSGN

Dale of Brin Sex Katigrauly
28-09-19E6 F BAITISH

Fin Date of 135ue Date ol Exprry
GE105281K  20-04-2015 20-08-2018

E YOU ARE TO SURREHDER THIS GARD WHEN T IS CANCELLED
R HAS EXPIRED, OR WHEN A NEW CARD IS ISSUED TO YOU.

TR

gt Tk H R A =y

mw 0023155258 IR
LTI

YOU ARE LICENSED T DRIVE VEHICLES IN THE FOLLOWING CLASSIES}
EFFECTIVE DATE
Class 3 Motor Cars=< 3000kg with =<7 passangars exclusive 06 Jui 2009
ot the driver: and other molor yehicies =< Seonke

e Vil
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12/%612017 ‘ . Estimate Report

ComfortDelGro Engineering Pte Ltd coregNo199506048w)

45 Pandan Road
Singapore 609286
Tel: 6338 8778 Email: denisteo@cdge.com.sg

INSURER: AXA Insurance Pte Ltd (HQ)

PARTICULARS OF CLAIM

Claim Type: OD (OWN DAMAGE) Ref. No:

Palicy No: VA1/GA058294 Date of Loss: 22/12/2017

Vehicle Reg. No. SJQ2513R Driveable?

Driver Age/Info: 51/ FEMALE Party At Fault: UNKNOWN

TP Injury involved?  NO mj’vsgfy YES
Insured/Claimant: DEBORAH ANN COULSON Contact No: +6581124701

Driver: DEBORAH ANN COULSON

Make/Model: SUZUKI SWIFT, 1.6 (A) penicle Reg- 2910412009

Vehicle Colour: METALLIC BLACK

Engine No: M16A1463838 Chassis No: JSAEZC31800204211
Odometer: 0 KM T W 1341579

Paint Type: Ex 6%;0 0

Total Loss? NO (PI\J\WJ*L&"\ 7/?’/ nE: &3(““
Est. Duration of "

Repair (day) 6 \<€ J&O UB

Description of REFER TO ATTACHED SKETCH PLAN S"‘ V@ {

Accident/Loss

Present Location: COMFORTDELGRO ENGINEERING PTE LTD (PANDAN)

COST OF CLAMS | LKK Auto Consutanis rence noy Amount
epairer of the following; -
P? rts * Yo resurvey before/after spray pgiming 1,867.00
Miscellaneous tems « To dispiay damaged parts) during resurvey 30.00
Labour . ::_ﬂs prices are subjectto confirmation 1,980.00
Paintwork Labour . m'::egi?'mz‘;‘ﬁzm oo Projda” et 0.00
Towing . iﬁmhrzal item(s) must be resurveyed and 0.00
o final approvl from |

T (T8t ods Total (S$) 3,977.00

o Ropaier + GST 7.00%(S$) 278.39

Date Nett Amount (S$) 4,255.39

This claim is handied by: WONG CHEE WEI

Generated using Merimen e-Claims Internet Estimation & Adjusting System

hitps://sing apore.merimen.comvclaims/indexcimusebox=MTR claim&fuseaction=gen_docvewdcaseid=6689288doctype=REPEST &corole=18CFID=2574... /3



12/2;5/2017 b . Estimate Report

REPAIR DETAILS .
‘Reference

Part Source: MRM-SG Versicn: 1.0 {Last Synchronised: 26 Dec 2017)

Parts: 144 SUZUKI SWIFT 1.6 (A} {Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: ComfortDelGro Engineering Pte Ltd/SJQ2513R/26/12/2017 114:12

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltemsAalues notin reference catalogue are prefixed with an asterisk *.

Estimates on Parts

No. Qty PartNo. Particulars %Disc SDepr Amount

1 1 *FRONT BUMPER 0.00 0.00 A8-%410.00F
2 10 *FRONT BUMPER CLIP 0.00 0.00 ALe—"1500F
31 *FR BUMPER SIDE RETAINER RH 0.00 0.00 #1800 F
4 1 *FR BUMPER SIDE RETAINER LH 0.00 0.00 R"™800F
5 1 *FR BUMPER LOWER GARNISH LH 0,00 {{C 000 AL-4160.00F
68 1 *“FR BUMPER LOWER GRILLE 0.00 0.00 Gnt46.00F
71 *FR GRILLE 0.00 0.00CPH?  +46.00F,
8 1 *LOGO - SUZUKI 0.00 0.00 1*14.00F
9 1 *FOG LAMP LH 0.00 0.00 “F106.00F
10 1 *FOG LAMP GRILLE LH 0.00 0.00 e T*28 00F X011
11 *FOG LAMP GRILLE MOULDING LH 000 2! .00 ¥“1~"*90.00F
12 1 *HEAD LAMP LH 000 »%5 0.00 A£"22500F
13 1 *HEAD LAMP RH 0.00 0.00 XM**22500F
14 1 *FENDER LHF 000 ~ 0.0047-*155.00F
15 1 *FENDER LINER LHF 000 LS 00044~ *5500F
16 10 *FENDER LINER CLIP LHF 0.00 0.00 "8t~ *15 00 F
17 1 *FR BUMPER REINFORCEMENT TOP 0.00 0.00 XN *11500F
18 1 *FR BUMPER REINFORCEMENT LOWER 0.00 0.00x11n *99.00F
19 1 *FR BUMPER SPONGE TOP 0.00 0.00 de~6200F
20 1 *FR BUMPER SPONGE LOWER 0.00 0.00 olu_-*56.00F
F=Franchise part. R e

Total Parts (S$) 1,967.00

ComfortDelGro Engineering Pte Ltd/SJQ2513R/26/12/2017 11:12. Not valid without Reference section.
Generated using Merimen e-Claims |EAS

hitps:/fsing apore.merimen.comiclaims/index.cfm?fusebox=MTRclaim&fuseaction=gen_docviewdcaseid=6689288&doctype=REPEST&corole=1&CFID=2574... 2/3



12282017 - . Estimate Report

Estimates on Misceilaneous ltems
No Qty Particulars

Miscellaneous tems
1 1 RADIATOR COOLANT

Estimates on Labour
No Particulars

Labour tems

1 TO REMOVE/ REPLACE / STRAIGHTEN / RE ALIGN :FR BUMPER, FENDER LHF
,BONNET,FR SUPPORT PANEL

N

Sub Total (S$)

Lab.Type

New

2 TO PUTTY/ SPRAY PAINT : FR BUMPER , FENDER LHF . FRONT SUPPORT PANEL, New

BONNET
3 TO CHECK WIRE

New

TO REMOVE/ RE FIT : RADIATOR , A/ACON CONDENSER TO ASSIST WORK LOAD New

5 TO VACUUM / RE FILL A/CON GAS

New

Gross Labour Cost (5%)

Amount

7 30.00 /r

s R

30.00
Amount
5 °Z 800.00
500 800.00
¢« 3000

? /22 20000.%

Joo © 150001

1,980.00

Generated using Merimen e-Claims IEAS

ComfortDelGro Engineering Pte Ltd/SJQ2513R/26/12/2017 11:12, Not valid without Reference section.

< END OF ESTIMATES >

hitps://singapore.merimen.comvclaims/indexcim?fusebo=MTR claim&fuseaction=gen docviewdcaseid=668928&doctype=REPEST &corole=1&CFID=2574... 3/3



Finalize form

ComfortDelgro Engineering Pte Ltd
45 Pandan Road S 609268
Tel: 68676919 Fax:62626950
Amended
Finalization Form

Bill To : AXA INS Vehicle No. : SJQ2513R
Attention : Mr Taufikh DOA @ 22 .12.2017
A.Spare parts
Cost Price :$ 1,238.00
0%  Discount/ Plus %
B. Nett Price ' $
Discount / Plus : $ -
C. Special Nett %
D. Labour :§ _1,000.00
Finalized Tota! : :$ 2,238.00
E. Lump Sum (iess 20 %) 03
 $ 2,238.00
F. Less Excess ' $ -300.00
Total Amount : ' § 1,938.00
N.B. If we DO NOT receive your reply within 2 weeks, we shall treat the above J
finalized amount as confirmed & correct.

Remarks : Please confirm & revert by fax. Thanks

Submitted By / Date : Wong Chee Wei/ 00.01.2018

Confirmed By / Date :

Page 1



R BV L

Estimates an Miscellaneous Hems

No Oty Particulars Amount
Miscellaneous ltems “
1 1 RADIATOR COOLANT . 3860
2 Total (5§) 30.00
Estimates on Labour
No  Particulars Lab.Type Amount
Labour tems
1 TO REMOVE/ REPLACE / STRAIGHTEN / RE ALIGN :FR BUMPER, FENDER LHF New 5 ve 800.00
,BONNET,FR SUPPORT PANEL
2 TO PUTTY/ SPRAY PAINT : FR BUMPER , FENDER LHF . FRONT SUPPORT PANEL, New 500 800.00
BONNET
3 TOCHECKWIRE New " 30.00
) TOREMOVE/REFIT : RADIATOR,, JCON CONDENSER TO ASSISTWORKLOAD ~ New  —tbrP20™"200.00
5  TOVACUUM/RE FILL A/ICON GAS New  _Lge—T  150.00
Gross Labour Cost (5%) 1,980.00

ComfortDe!Gro Engineering Ple Ltd/SJQ2513R/26/12/2017 11:12, Not valid without Reference section,
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >

hitps Wisingapore.merimenconvelalimsAindaxcim?iuselore MTRcleim&fuseaction=g en_decviswicaseid= 6650268 dnclype=REPEST &corcle=16CFID=2574... 2/3



EREEEEL AT

B 2

HE XING AUTO PARTS PTE LTD

MAIN OFFICE: No. 76 DUNLOP STREET, SINGAPORE 209403
TEL: 6291 2827 FAX: 6296 4380

AIC: 6291 1886 FAX: 6291 7717

Co. Reg. No: 200310923R  GST Reg. No: 20-0310923-R

TAX INVOICE

M/S: COMFORTDELGRO ENGINEERING PTE LTD PD(2) NO: MLIS048039
PAGE }
45 PANDAN ROAD DATE: 28122007
SINGAPORE 609286 A/C CODYE LIDCASRI \jk" y
AJC:JANET 6548 8346 MICHELLE 65488512 TERMS. CR /
PQ-4500783610 (SIQ2513R) PO NO: 4500783614
VEH NO: SIQISI3R
-”_ Pax?l\% T ﬁe;éﬁiiﬁélt'-—_wmwm. ) Louaﬁ;uw“— | Q{;:”_G;l;t_l;l“—l;_ o .i{mb{m!
1 S7TI711-57K01-799 FRT BUMPER..... @Uﬂ) | d1a0n /7 41000
2 SU9409-08327 CLIP, FRT BUMPER MS1CT9 10 1502 15.00
3 S71732M63100 FRT BUMPER SIDE HOLDER ~ MU2-TOP 18007 18.00
LH é
4 S71781-5TK0O-2KZ FRT BUMPERUUARD LH ... MUIWIL3 A tow < H10.00
$  S71741-57TK00-SPK FRT GRILLE | - MUIN21 o 46.00 % 46.00
6 S71761-57K00-38B FOG LAMP COVER LH: MU 1 3004/ 3100
7 $35320-63760 HEAD LAMP LH -~ MUIT3 1 osso0lT 25500
8 S09409-07340 CLIP, FRT FENDER LINER  MS$1C30 10 150 2 & 15.00
9 $72394-63J00 ABSORBER FR BUMPER,UPR  MUIM31 - —1 6o ?F 62,00
10 $72395-63J00 ABSORBER:,Fk BUMPER,LWR MUIM3? — 5600 T € 56.00
1L S§7711-73K10 FRT FENDER LH RG] 1oasson 29 15500
() s72322-63110 LINING,FRONT FENDERLH ~ MDS I 6500 2 & 65.00
TOTAL QUANTITY. 30 TOTAL  SIN 1,238.00
) ADD GST @ 7% 86.66

Sovj0Rozs

MFOE!TDELGRO ENGINEERING PTE LTD

ler

i.sued by

Mgy

_—
RN IETS

)T

1, CRp. .. .;

Print / ¢"HAl iwnf:fhn T 1 AT Ay | CraSHT REAT,

siuid o extarnal bysiness without discrepancies
»gsia[ed above.

ok tasls Evaentians to

SALESMAN. CHAI

This document 15 computer generated. Mo signature required.

GRANDTOTAL  §IN 1,324.66

GOOLS SOLD ARE NOT RETURNALLE

E.&O.E. GOODS RECEIVED BY



Merimen e-Claims Page 1 of 1

+..CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Notified Est Submitted | Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
26 Dec 2017 26 Dec 2017 Pending for
Main 265De;b20k12 115 14:56 $%$2,268.00 S$.2,268.0I|) Survey Report
endback Est $$3,977.00 Edit Adj Rpt I Edit Estimates View Rpt Cancel Case I

1 Reference Claim Details Documents Show All |

CLAIM SUBFOLDER DETAILS
Insured: DEBORAH ANN COULSON, 1D: G6105261K, Tel: +6581124701, Emait: debbiecoulsen66@gmail,.com
Vehicle Reg. No.: SJIQ2513R Date of Loss: 22/12/2017 11:00 - :59

’ , . . GA058294 (Comprehensive)
Claim Type: oD / S7MQ05ZZ Policy/Cover Note No.: Coverage: 29/10/2017 - 28/10/2018

Excess: $$300.00

Repairer: ComfortDelGro Engineering Pte Ltd (Pandan) 45 Pandan Road, 609286 Euncs - Tel: 6338 8778

Handling Insurer: AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288 ... [Handled by Winnie Ho - 6880 4833)

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ...
[Final Rpt due 05/01/2018]

Driver/Custedian: DEBORAH ANN COULSON (51 / Female), NRIC: G6105261K, Tel: +6581124701

ASSOCIATED MAIL RECEIVED View All I Compose Case Mail I

There are no mail For this case.

ALL ASSOCIATED TASKSE view All | Search Tasks | Create New Task | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No resuits.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 1/2/2018



Merimen e-Claims

Upload Documents I Upload Photos

Claim Documents

$3Q2513R (S7M005ZZ)

oD

Dec 22 2017 11:00AM
[DEBORAH ANN COULSON]
ComfortDelGro Engineering Pte Ltd

Compose New Letter I

Page 1 of 2

View

Assessment Reports {1 per page L‘.’..j ;]

No [Finaiized On ComfortDelGro Engineering Pte Ltd {(Pandan) Thumbnail | Print
1 |28/12/17 11:12 :Repairer Estimates € | LoadHM

No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail Print
1 |28/12/17 11:50 |Adjuster Immediate Advice € | LoadHTM
Documentation |1 per page i}

No iFinalized On ComfortDelGro Engineering Pte Ltd (Pandan) Thumbnail | Print
1 |26/12/17 09:41 | Singapore Accident Statement @ | ioadPOF

No iFinalized On AXA Insurance Pte Ltd (HQ) Thumbnail Print
1 26/12/17 14:55 Certificate of Insurance a Load PDF

No [Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |28/12/17 11:53 |WORKSHOP ESTIMATE &Y | Load PDF

2 i31/01/18 16:18 |INSPECTION PHOTO € | Load PDF

3 31/01/18 16:18 |RE-SURVEY PHOTO € | Load POF

4 101/02/18 14:28 |Parts Invoice @ | LoadPOF

Linked Accident Report Documents
View

Assessment Reports [1 per page m ]

MNo |Finalized On ComfortDelGro Engineering Pte Ltd {Pandan) Thumbnail Print
1 |22/12/17 15:29 |Accident Statement Load HTM
Photos/Images ]

No  |Finalized On ComfortDelGro Engineering Pte Ltd {Pandan) Thumbnail | Print
1 {22/12/17 15:18 |Accident Photo € toadirc |[[A

2 |22/12/17 15:18 |Accident Photo @ toadirc M

3 |22/12/17 15:18 |Accident Photo Load IPG | [A

4 122/12/17 15:18 | Accident Photo )| wadirc |

5 |22/12/17 15:18 |Accident Photo )| adirc |4

6 |22/12/17 15:18 |Accident Photo €| edirc M

7 22/12/17 15:18 |Accident Photo e Load IPG |Z

8 [22/12/17 15:18 |Accident Photo @ wedirc (M

9 |22/12/17 15:18 |Accident Photo €@ loadirc |

10 |22/12/17 15:18 |Accident Phato @ wadirc ™

11 [22/12/17 15:18 |Accident Photo O | adrc M
Documentation [1 per page :[ %3]

No  |Finalized On ComfortDelGro Engineering Pte Ltd (Pandan) Thumbnail Print
1 22/12/17 15:23 | Sketch Plan Load TIF

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 1/2/2018



Merimen e-Claims Page 2 of 2

Documents Checklist

DOCUMENTS CHECKLIST Reset | Save [ Pprint |
There are ne document checklists configured.

i

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Repairer ] Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 1/2/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte L_td (Co.Req.No:199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AXA Insurance Pte Ltd Our File No:  CS/AXA17024390/T1QD3E2
8 Shenton Way #24-01, AXA Tower

Singapore 068811 Date: 01/02/2018

REFERENCE

Insured/Claimant: DEBORAH ANN COULSCN Policy No: GAOS58294

Date of Loss: 22/12/2017 Nature of Claim: oD Claim No:  S7M005ZZ

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SJQ2513R

Make & Model: SUZUKI SWIFT, 1.6 (A) Engine No: M16A1463838

Reg. Date: 29/04/2009 (Man. Year: 2009) Chassis No: JSAEZC31500204211
Colour: Black Odometer: 107769 km

Engine Capacity: 1586 cc

Market Value/New Car Price: S%$17,000.00

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/45 R16 Rear Tyre Size: 205/45 R16
Front Left Side; Bridgestone 6 mm Rear Left Side: Bridgestone 6 mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgestone 6 mm
The above values represent the remaining tyre treads depth
[COST OF CLAIMS Repairer's Adjuster's Difference DIff %
Parts 1,967.00 1,238.00 729.00 37.06
Miscellanecus ltems 30.00 0.00 30.00 100.00
Labour 1,880.00 1,030.00 950.00 47.98
Paintwork Labour 000 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 3,977.00 2,268.00 1,70%.00 4297
- Excess (5%) 0.00 300.00 -300.00
(S$) 3,977.00 1,968.00 2,009.00 50.52
+ GST 7.00/7.00% (S$) 278.39 137.76 140.63 50.52
Nett Amount (S$$) 4,255.39 2,105.76 2,149.63 50.52
INSPECTION
Date of Assignment: 26/12/2017 Present Location:; ComfortDelGro Engineering Pte Ltd
(Pandan}
Date Inspecied; 27/12/2017 Inspected At: 45 Pandan Road
Singapore 609286
Estimated Period of Repair: 5.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: SHIAU CHAN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/2/2018



Adjuster Report Page 2 of 4

NOTE. This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out te the best of our
knowledge and abilify but any other liability under any other circumstances is hereby expressly excluded.
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REPAIR DETAILS

Page 3 of 4

Reference

Part Source: MRM-SG
Parts: 144
Labour: Repairer's

Print Code: (Unsubmitted, no print-code for SJQ2513R})

Validity:

Version: 1.0 (Last Synchronised: 01 Feb 2018)
SUZUKI SWIFT 1.6 (A} (Catalogue:Merimen Singapore 1.0)
(Price-denominated Standard List)

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Deformed 410.00F *410.00F
(CONSISTENT}

2 10 *FRONT BUMPER CLIP Necessary 15.00F *15.00F
(CONSISTENT)

3 1 *FR BUMPER SIDE RETAINER RH Necessary 18.00F *18.00F
{CONSISTENT)

4 1 *FR BUMPER SIDE RETAINER LH Not Necessary 18.00F *F
{CONSISTENT)

5 1 *FR BUMPER LOWER GARNISH LH Deformed 160.00F *110.00F
{CONSISTENT)

6 1 *FR BUMPER LOWER GRILLE Not Necessary 46.00F *-F
(CONSISTENT) _

7 1 *FR GRILLE Cracked 46.00F *46.00F
(CONSISTENT)

8 1 *LOGO - SUZUKI Not Necessary 14.00F *F
(CONSISTENT)

9 1 *FOG LAMP LH Not Necessary 106.00F *-F
(CONSISTENT)

10 1 *FOG LAMP GRILLE LH Not Necessary 28.00F *-F
(CONSISTENT)

11 1 “FOG LAMP GRILLE MOULDING LH Cut 99.00F *31.00F
{CONSISTENT)

12 1 *HEAD LAMP LH Cut 22500F  *255.00F
{CONSISTENT)

13 1 *HEAD LAMP RH Not Necessary 225.00F *F
(CONSISTENT)

14 1 *FENDER LHF Bent 155.00F  *155.00F
(CONSISTENT)

15 1 *FENDER LINER LHF Deformed 55.00F “65.00F
(CONSISTENT)

16 10 *FENDER LINER CLIP LHF Necessary 15.00F *“15.00F
{CONSISTENT)

17 1 *FR BUMPER REINFORCEMENT TOP Not Necessary 115.00F *F
{CONSISTENT)

8 1 *FR BUMPER REINFORCEMENT LOWER Not Necessary 99.00F *-F
(CONSISTENT) ] B

19 1 *FR BUMPER SPONGE TOP Deformed 62.00F *62.00F
(CONSISTENT)

20 1 *FR BUMPER SPONGE LOWER Deformed 56.00F *56.00F
(CONSISTENT)

F=Franchise part.

Total Parts (S$) 1,967.00 1,238.00

Report was unsubmitted during this print-out.
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Recommended Miscellaneous items

No Qty Particulars Repairer's Amount
Miscellaneous ltems
1 1 RADIATOR COOLANT 30.00 0.00
(NOT NECESSARY) (CONSISTENT)
Sub Total (8%) 30.00 0.00
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE / REPLACE / STRAIGHTEN / RE ALIGN :FR New 800.00 600.00
BUMPER, FENDER LHF ,BONNET,FR SUPPORT PANEL
2 TO PUTTY / SPRAY PAINT : FR BUMPER , FENDER LHF . New 800.00 500.00
FRCONT SUPPORT PANEL, BONNET
3 TO CHECK WIRE New 30.00 30.00
4 TO REMOVE / RE FIT : RADIATOR , AICON CONDENSER TO New 200.00 0.00
ASSIST WORK LOAD
5 TO VACUUM / RE FILL AJCON GAS New 150.00 0.00
Gross Labour Cost (S$) 1,980.00 1,030.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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