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S7M005NA

CC4/ASM17024377/T1ua3s2

December 13, 2017

August 21, 2018

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Direct settlement

Wait for: Approve

invoice

Actions

Add Invoice

SKN6083S

TPVD MERCEDES-BENZ

E200 SEDAN (R18)

Vehicle Information

Service Address

BLK 809 #10-177, , , 730809

Primary Contact/Insured

KOO TET NYEN 

BLK 809 #10-177, 730809, Singapore 

96643953 

ASPETRA.MOTOR@GMAIL.COM 

 

Claim Handler

NG Stacey 

6568804351 

stacey.ng@axa.com.sg 

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKKInvoice1[1].pdf Invoice Surveyor/ Assessor expense

LKK AUTO

CONSULTANTS PTE LTD

(TP)

December

7, 2018

 PAYMENT BREAKDOWN.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

December

7, 2018

 WORKSHOP INVOICE.pdf Invoice Repairer

LKK AUTO

CONSULTANTS PTE LTD

(TP)

December

7, 2018

 DISCHARGE VOUCHER.pdf
Forms / Claim

Documents
Satisfaction / Discharge Voucher

LKK AUTO

CONSULTANTS PTE LTD

(TP)

December

7, 2018

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO

CONSULTANTS PTE LTD

(TP)

December

7, 2018

Service Request Details

Claim

Reference

Loss Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:598880?token=256e732f-1c8f-444e-a2e6-0b88948b10d3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:598878?token=87bb1a4c-ab69-4dc9-a67f-4d2c271165fb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:598877?token=b60714b7-eec3-408c-877e-5aa0188c5099&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:598874?token=b0cb62dd-221e-46ab-adec-f2d93508fd72&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:598873?token=8a26ba85-37db-4a5a-8957-dad6c5c2ce3e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LOD.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

December

7, 2018

 LKKInspection Photo.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

April 19,

2018

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO

CONSULTANTS PTE LTD

(TP)

April 19,

2018

 Preliminary Advice.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

January 4,

2018

 TP ESTIMATE - MARKED.pdf
Forms / Claim

Documents
Estimate / Quotation

LKK AUTO

CONSULTANTS PTE LTD

(TP)

January 4,

2018

 Video footage.mp4 Evidence Videos

LKK AUTO

CONSULTANTS PTE LTD

(TP)

December

27, 2017

 UPDATE TP ON SURVEY.pdf
Letters and

Correspondence
Workshop TAY Ernest

December

26, 2017

 EMAIL RECEIVED FROM WORKSHOP WITH

GIA REPORT & LICENSE.msg
Other Other DHIWAR Namrata

December

22, 2017

 GIA SKN6083S TP.PDF
Reports &

Statement
GIA Report

VISHNU BATHAM

Shekhar

December

18, 2017

 GA037824-Certificate of Insurance.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
TEO Kitty

December

14, 2017

 GA037824-Policy Schedule.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
TEO Kitty

December

14, 2017

 SGG7959T INSD GIA RPT.PDF
Reports &

Statement
GIA Report TEO Kitty

December

14, 2017
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:102405?token=6be2ae1b-1a35-43aa-9b40-eabcd522e16e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:94777?token=3661933a-969c-4a7a-bc01-68b532ac2b4f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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