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Zaini (LKK Auto)

From: Md Noor, Norsiah <Norsiah.MdNoor@aig.com>
Sent: Tuesday, 6 February 2018 11:30 AM
To: Zaini (LKK Auto)
Cc: Hsiao Tong (LKKAuto)
Subject: RE: Your Ref: 7449425739SG_ACCIDENT INVOLVING SLU 8894G & SHA 4042C ON 

21/12/2017

Follow Up Flag: Follow up
Flag Status: Completed

Dear Zaini, 
 
Please settle TP’s claim at best possible term. 
 
Thank you 
 
Norsiah Md Noor 
AIG 
Complex Claims Examiner 
Claims | AIG Asia Pacific Insurance Pte Ltd 
78 Shenton Way #08-16 Singapore 079120 
Tel +(65) 6419-1606 | Fax +(65) 6835-7417 
Norsiah.MdNoor@aig.com | www.aig.com.sg 
 
 
IMPORTANT NOTICE: 
The information in this email (and any attachments) is confidential.  If you are not the intended recipient, you must 
not use or disseminate the information.  If you have received this email in error, please immediately notify me by 
"Reply" command and permanently delete the original and any  
copies or printouts thereof.  Although this email and any attachments are believed to be free of any virus or other 
defect that might affect any computer system into which it is received and opened, it is the responsibility of the 
recipient to ensure that it is virus free and no responsibility is accepted by AIG  
for any loss or damage arising in any way from its use. 
 
 

From: Zaini (LKK Auto) [mailto:Zaini@lkkauto.com]  
Sent: Thursday, February 01, 2018 11:24 AM 
To: Md Noor, Norsiah 
Cc: Hsiao Tong (LKKAuto) 
Subject: RE: Your Ref: 7449425739SG_ACCIDENT INVOLVING SLU 8894G & SHA 4042C ON 21/12/2017 
 
WITHOUT PREJUDICE 
 
Your Ref: 7449425739SG 
Our Ref: CC3/AIG17024373/K1ka3 
 
Dear Norsiah, 
 
ACCIDENT INVOLVING VEHICLES SLU 8894G(OI) AND SHA 4042C(TP) ON 21/12/2017 
 
We refer to the above matter. 
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TP reported that he proceeded to drive shortly after traffic light turned green in his favour when OI vehicle suddenly 
collided onto his vehicle. TP further reported that the OID beat the red traffic light which resulted in the collision. 
Enclosed copy of TP CCTV footage for your review.  
 
OI reported that he was travelling along the left lane towards Orchard Road when TP vehicle suddenly collided onto 
his left portion of his vehicle. OI further stated that the traffic light was amber when he crossed the junction of 
Orchard Road and Scotts Road. OI has no CCTV footage to prove. 
 
We had spoken to the Insured driver where he confirmed that at the material time, he was travelling at the said 
location as reported and mentioned that he was driving slowly across the junction. Furthermore, OI strongly 
disputed that the traffic light was in his favour upon crossing the junction when TP vehicle collided onto his middle 
portion of his vehicle. OI was informed about the possibility of a 50/50 settlement and disputed on the liability 
assessment as he believed his vehicle was already halfway across the junction. 
 
For your further instructions please. 
 
Thank you. 
 
Best Regards, 

Zaini Kusaini | Case Handler 

LKK Auto Consultants Pte Ltd 

DID: 6841-2132 | email: Zaini@lkkauto.com | fax: 6741-4108 

Blk 51, PayaUbi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

From: Zaini (LKK Auto)  
Sent: Monday, 22 January 2018 4:03 PM 
To: 'Md Noor, Norsiah' <Norsiah.MdNoor@aig.com> 
Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com> 
Subject: Your Ref: 7449425739SG_ACCIDENT INVOLVING SLU 8894G & SHA 4042C ON 21/12/2017 
 
WITHOUT PREJUDICE 
 
Our Ref: CC3/AIG17024373/K1ka3 
Your Ref: 7449425739SG 
 
Dear Elaine, 
 
ACCIDENT INVOLVING SLU 8894G & SHA 4042C ON 21/12/2017 
 
We refer to the above matter. 
 
Attach an enclosed copy of the TP CCTV footage for your review. 
 
Based on the TP CCTV Footage, it can be seen that TP vehicle moved off with green light in its favour. 
 
Please be informed that we will proceed to negotiate for an amicable settlement with the Third Party. 
 
Kindly ignore LOI for the above matter in PI claim (if any). 
 
 
Best Regards, 

Zaini Kusaini | Case Handler 

LKK Auto Consultants Pte Ltd 

DID: 6841-2132 | email: Zaini@lkkauto.com | fax: 6741-4108 

Blk 51, PayaUbi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 


