Zaini (LKK Auto)

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>

Sent: Tuesday, 3 April 2018 5:06 PM

To: Zaini (LKK Auto)

Cc: Hsiao Tong (LKKAuto); Jasmine Cai Yuyan

Subject: Re: [GIA] SHA 4042C SLU 8894G CC3/AIG17024373/K1ka3 21/12/2017 Zaini
Follow Up Flag: Follow up

Flag Status: Completed

Without Prejudice
Dear Sir/Madam

Strictly without admission of any liability and solely for quick amicable settlement, we confirm settiement at $4,840 for
property damage. Please note that the contents of this document apply to vehicle damages only. It is condition of any
settlement reached that it shall be without prejudice to any personal injury claim (if any) of the owner/driver/claimant.

Please forward Discharge Voucher for execution and your cheque made payable to : COMFORTDELGRO
ENGINEERING PTE LTD

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax:

6214 1843

From: "Zaini (LKK Auto)" <Zaini@lkkauto.com>

To: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>

Cc: "Hsiao Tong (LKKAuto)" <chewht@lkkauto.com>

Date: 03/04/2018 04:56 PM

Subject: RE: [GIA] SHA 4042C SLU 8894G CC3/AIG17024373/K1ka3 21/12/2017 Zaini

WITHOUT PREJUDICE

Your Ref: T 1217 / SHA4042C / CL(st)
Our Ref: CC3/AIG17024373/K1ka3

Dear Cecilia,
ACCIDENT INVOLVING SHA 4042C & SLU 8894G ON 21/12/2017
We refer to the above matter

For a quick and amicable settlement, we offer to settle global sum at S$ 4,840.00 (all in)

Kindly confirm acceptance.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the matter amicably without
parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of liability/damages, either
party is not bound, thereafter, by the negotiation terms/settlement.



Best Regards,

Zaini Kusaini | Case Handler

LKK Auto Consultants Pte Lid

DID: 6841-2132 | email: Zaini@lkkauto.com | fax: 6741-4108

Blk 51, PayaUbi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Cecilia Lee Peng Geok [mailto:cecilialee @sparkcarcare.com]

Sent: Thursday, 22 March 2018 9:17 AM

To: Zaini (LKK Auto) <Zaini@lkkauto.com>

Cc: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: [GIA] SHA 4042C SLU 8894G CC3/AIG17024373/K1ka3 21/12/2017 Zaini
Importance: High

Without Prejudice

Dear Zaini

Your offer is rejected. Please revert with your principal's consent by 31/03/2018 to escalate the matter to GIA DRM.
Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: "Zaini (LKK Auto)" <Zaini@lkkauto.com>
To: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>
Cc: "Hsiao Tong (LKKAuto)" <chewht@lkkauto.com>

Date: 22/03/2018 09:02 AM
Subject: RE: SHA 4042C SLU 8894G CC3/AIG17024373/K1ka3 21/12/2017 Zaini

WITHOUT PREJUDICE

Your Ref: T 1217 / SHA4042C / CL(st)
Our Ref: CC3/AIG17024373/K1ka3

Dear Cecilia,
ACCIDENT INVOLVING SHA 4042C & SLU 8894G ON 21/12/2017
We refer to the above matter

For a quick and amicable settlement, we offer to settle global sum at §$ 3,390.00 (all in)

Kindly confirm acceptance.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the matter amicably without
parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of liability/damages, either
party is not bound, thereafter, by the negotiation terms/settlement.

Best Regards,

Zaini Kusaini | Case Handler

LKK Auto Consultants Pte Lid

DID: 6841-2132 | email: Zaini@lkkauto.com | fax: 6741-4108

Blk 51, PayaUbi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Cecilia Lee Peng Geok [mailto:cecilialee @sparkcarcare.com]

Sent: Tuesday, 13 February 2018 12:15 PM

To: Zaini (LKK Auto) <Zaini@lkkauto.com>

Cc: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: RE: SHA 4042C SLU 8894G CC3/AIG17024373/K1ka3 21/12/2017 Zaini




Without Prejudice

Dear Sir/Madam

Your offer is rejected. Please advise your basis of $2420. T/Light was green in taxi's favor.
Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: "Zaini (LKK Auto)" <Zaini@lkkauto.com>
To: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>
Cc: "Hsiao Tong (LKKAuto)" <chewht@lkkauto.com>

Date: 13/02/2018 11:59 AM
Subject: RE: SHA 4042C SLU 8894G CC3/AIG17024373/K1ka3 21/12/2017 Zaini

WITHOUT PREJUDICE

Your Ref: T 1217 / SHA4042C / CL(st)
Our Ref: CC3/AIG17024373/K1ka3

Dear Cecilia,
ACCIDENT INVOLVING SHA 4042C & SLU 8894G ON 21/12/2017
We refer to the above matter

For a quick and amicable settlement, we offer to settle global sum at S$ 2,420.00 (all in)

Kindly confirm acceptance.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the matter amicably without
parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of liability/damages, either
party is not bound, thereafter, by the negotiation terms/settlement.

Best Regards,

Zaini Kusaini | Case Handler

LKK Auto Consultants Pte Lid

DID: 6841-2132 | email: Zaini@lkkauto.com | fax: 6741-4108

Blk 51, PayaUbi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Cecilia Lee Peng Geok [mailto:cecilialee@sparkcarcare.com]

Sent: Monday, 15 January 2018 3:09 PM

To: Zaini (LKK Auto) <Zaini@lkkauto.com>

Subject: Re: SHA 4042C SLU 8894G CC3/AIG17024373/K1ka3 21/12/2017 Zaini

Without Prejudice

Dear Sir/Madam

Attached video footage shows T/L was green in taxi's favor. Please note that the video footage is solely for
investigation and shall not be reproduced. You undertake to preserve its confidentiality and will not disclose, provide
or make available the video footage in whole or in part, to any third party.

Thank you.

Best Regards

Cecilia Lee
Claims Department | ComfortDelGro Engineering Pte Ltd



Off: 6214 8354 | Fax: 6214 1843

From: "Zaini (LKK Auto)" <Zaini@lkkauto.com>
To: "jasminecai@cdge.com.sq" <jasminecai@cdge.com.sg>, "cecilialee@sparkcarcare.com" <cecilialee@sparkcarcare.com>
Cc: "Hsiao Tong (LKKAuto)" <chewht@lkkauto.com>

Date: 15/01/2018 11:37 AM
Subject: SHA 4042C SLU 8894G CC3/AIG17024373/K1ka3 21/12/2017 Zaini

WITHOUT PREJUDICE

Your ref: T1217/ SHA 4042C / CL(st)
Our ref: CC3/AIG17024373/K1ka3

Dear Cecilia,
ACCIDENT INVOLVING VEHICLES SLU 8894G AND SHA 4042C ON 21/12/2017
We refer to the above matter.

Kindly be informed that our principal would like to view your client’s CCTV footage for their further review. Attach an enclosed
copy of our insured’s statement for your perusal.

Appreciate an early reply.

Thank you.

Best Regards,

Zaini Kusaini | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2132 | email: Zaini@lkkauto.com | fax: 6741-4108

Blk 51, PayaUbi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Shirley Hiew (LKK Auto)

Sent: Friday, 12 January 2018 12:21 PM

To: jasminecai@cdge.com.sg; cecilialee@sparkcarcare.com

Cc: KKLau <kklau@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; Vic
(LKKAuto) <vicalpeh@lkkauto.com>; Joy Irene (LKKAuto) <Joylrene@Ikkauto.com>; Vivian Lau (LKKAuto)
<vivianlau@Ikkauto.com>; Thin Thin (LKKAuto) <thinthin@Ilkkauto.com>; Jas Khine (LKKAuto) <jaskhine@Ilkkauto.com>; Zayyer
(LKKAuto) <zayyer@lkkauto.com>; Zaini (LKK Auto) <Zaini@lkkauto.com>

Subject: Acknowledgement of LOD's - TP claiming against AIG

WITHOUT PREJUDICE
Dear Cecilia / Jasmine,

We acknowledge receipt of your LOD’s for the following cases.

NO | TAXINO. | OI'sNO. |Our reference DOA Case Ha_n dler /
Investigator

1 |SHC 2956T |SLG 1209E |CC3/LCR17024155/K1pa3 (17/12/2017 Hsiao Tong
2 |SHC 21347 |SLQ 5340D |CC3/LCR17023661/K1pa3 |11/12/2017 Hsiao Tong
3 7?)}7[6DU SFV 2800H CC3/AIG17023650/K1ha3 |10/12/2017 Vic

4 |SHC 1223G SLG 7048M |CC3/LCR17023909/K1ja3 [14/12/2017 Joy

5 SHD 4910G SLG 3993K |CC3/A1G17024049/K1ja3 |14/12/2017 Joy

6 [SHC8371R |SLS9650Y CC3/AIG17023911/K1ja3 |15/12/2017 Joy

7 |SHA 3203L |SLB 4386H |[CC3/LCR17024106/K1ja3 |18/12/2017 Joy

8 |[SHB 6692H |SLG 8952X CC3/LCR17022656/K1wa3 |25/11/2017 Vivian

9 |SHA 7367X | SLT 988C |CC3/A1G17022846/K1ub3 |29/11/2017 Thin Thin



