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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
22 Dec
2017
15:49

Clm Veh
Model
Changed

[I] Namrata
Dhiwar

2
22 Dec
2017
15:49

Clm Created Reg No: SKB7907Y. Policy No: GA216355. Acct Date: 2017/12/22. Claim Type: TP. Insurer: AXA Insu
rance Pte Ltd (HQ). Workshop: Alans United Auto Pte Ltd (HQ). Ins.Status => Incoming Claim

[I] Namrata
Dhiwar

3
22 Dec
2017
17:07

TP Ins
Updated TPRegNo:SKV7907Y -> SKV4209T. [I] Khor Saw

Theng

4
22 Dec
2017
17:27

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ):1. Please assign Kenneth Kong.
2. TP is not ARC workshop. [I] Khor Saw

Theng

5
22 Dec
2017
17:27

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2018/01/04 [I] Khor Saw

Theng

6
22 Dec
2017
17:27

Adj Mandate
Set Approved:8000.00.Reinsp:Adj decides. [I] Khor Saw

Theng

7
22 Dec
2017
17:46

Assignment
1st Accessed

[A] Nivitha
Govindasamy

8
26 Dec
2017
09:32

Label Added (469):VNI. [A] Nivitha
Govindasamy

9
26 Dec
2017
15:03

Adj Adjuster
Assigned [None] -> KENNETH KONG [A] Lau Shu

Pei

10
01 Mar
2018
14:57

Label
Removed (469):VNI. [A] Lau Shu

Pei

11
01 Mar
2018
14:59

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2018/01/04 [A] Lau Shu
Pei

12
26 Nov
2018
13:56

Adj Mandate
Request

Cur.Req:445.80:PENDING MANDATE APPROVAL AS BELOW:
COR(w/gst): $363.80
LOU : $ 80.00 ($8
0 x 1 day)
GIA : $ 2.00
TOTAL : $445.80
REMARKS : BOLA NIL - OI reversed and hit TP

[A] VIC
ALPEH

13
06 Dec
2018
16:15

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2018/01/04 [I] Chan Kian

Chuan

14
06 Dec
2018
16:15

Adj Mandate
Set Approved:445.80. [I] Chan Kian

Chuan

Date From       Date To       Audit Type None Go



ACTIVITY
[13/02/2019 15:51] VIC ALPEH:
Pending OI instruction on Private Settlement
[07/12/2018 17:41] VIC ALPEH:
Alert - Adj Mandate Approved (S$445.80) - SKB7907Y - Claim Handler: Chan Kian Chuan
Approved:445.80.
[26/11/2018 13:37] VIC ALPEH:
FILE REVIEWED. OI Mr Gian Kim Chuan reported that he was reversing to park. He heard the warning sound, stop and alighted from his vehicle.
When he cam back to his car, TP owener waiting for him and informed that his car hit the front of TO car. OI took scene photo as per GIA report.
Send letter and email to OI to notify TP claim and NCD issues.
[30/05/2018 09:13] VIC ALPEH:
NO OI GIA REPORT IN YET
[26/12/2017 09:32] Nivitha Govindasamy:
Vehicle not in workshop, repairer will arrange.



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

1736496 01 Mar 2018
14:59:54

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SKB7907Y 10.70
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