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COMFORIDELGRO

ourRef | T 12171 SHA2500K /CL(SY ENGINEERING

Your Ref:

Date e 5-Jan-18 oo Enaineering Pte Lid
COGE Taxi Claims Dept

AIG ASIA PACIFIC INSURANCE PTE LTD 5@ Loyang Drive ath FIr

CHARTIS Buliding Singapore 508569

78 Shenton Way

#07-16

Singapurel]".”)lll] Bradds
Attn : Motor Claims Department ~ WITHOUT PREJUDICE '

Dear Sir

ACCIDENT INVOLVING OUR TAXI SHA2500K YOUR INSURED SLL 601K

AND OTHER

ON 20.12.17

\We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor
yehicle No: SHA2500K which was involved in the captioned accident with your insured vehicle,
The vehicle owner and the taxi driver concerned have requested and authorized us to assist them
in presenting their claims against the party responsible for all applicable matters arising from

the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving SLL 601K

we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

1 Cost of Repair 5 299.60

2 3 days Loss of Rental @ $ 12540 per day 5 376.20

3 Survey Report Fees (Surveyed by M/s LKK) 5 -

4 GIA/LTA Search Fees % 7.49

5 GlIAT Police Report Fees ] -

6 Towing / Medical | Transporation 5 -
Sub Total: S 683.29

HIRER'S CLAIM
7 3 days Loss of Income @ % 80.00 perdays $ 240.00

Total Claims : 3 92329

We enclosed herewith the following documents 1o support the claims: -

a)  Original repair bill and photocopies of photographs B pes
b)  LTA search slip/s of SLL 601K
c)  GlA[Police report/s of . SHA2500K
d)  Letter of authority from owner / hirer | operator
(X)) Photographis of Accident Scene { ) Certificate of Insurance
{ ) Witness statement/s (%) DowntimeMileage record

Kindly look into the matter and let us hear from you on the settiement of the said claims as

spon as possible.

Please note that it

is a condition of any sattlement reached that it shall be without prejudice

to any personal injury claim (if any) of the taxi driver.

Yours faithfully
Cecilia Lee
Executive

CDGE Claims Department
Tel 6214 8354 Fax §214 1843 Email . cecilialee@sparkcarcare.com

This is a computer gernerated letter. Mo signature is required.
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Vivian Lau (LKKAuto)

From: Vivian Lau (LKKAuto)

Sent: Thursday, 4 January, 2018 2:08 PM

To: ‘eyap@lioncityrentals.com.sg’

Cc: Zayyer (LKKAuto); Hsiao Tong (LKKAuto)

Subject: ACCIDENT INVOLVING SLL 601K AND SHA 2500K ON 20/12/2017

Our Ref: CC3/LCR17024348/K 1ws3
04 January 2018
LION CITY RENTALS PTE LTD
Dear Sir/Madam,

ACCIDENT INVOLVING SLL 601K AND SHA 2500K ON 20/12/2017

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim against
you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us, We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 7 days from the date of this letter.

Please call us if you have further queries.

Thank vou

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@lkkauto.com| fax: 6741-4108

Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)



CDG.VARS.V.LettofA uthorisation

LETTER OF AUTHORISAT ION

(NAF | PAF)
ACCIDENT INVOLVING ~ TOYOTA PRIUS SHA2500K , SLLG601K ON 20-Dec-17 17:10
ALONG ORCHARD LINK
1/We LOW CHIA SENG (Hirer) NRIC No.:  S1314612H
and/ar YONG YEEN YOOK (Relief) NRIC No.:  S2171852A

Taxi Mumber SHA2500K
hereby authorise comfortDelGro Engingering Pte Led(CDGE):

1. To submit my/our claims for damages, costs and expense, including loss of income, 10ss of rental,
rmedical fee and legal costs.

Page 1 of |

3 Tog have absolute discretion to agres to any settlement or compensation amount in respect of my/our claim

against third party {except personal injuries and medical claims}.

3. To sign Discharge Vaucher on my/our bethalf.

4, To accept any payment (claim proceads) in respect of the claim against third party and payment by cheque

shall be forward directly to CDGE in accordance with CDGE's instruction and made in favour of
»eomfortDelGro Engineering Pte Led"™.

Date 21-Dec-2017
mMame of Hirer LOW CHIA SENG
Hirer NRIC 51314612H Signature :
AN

Address 340 TAMPINES STREET 33 #05-250

520340
Contact No. 94776380
nName of Relief YONG YEEN YOOK
Relief NRIC §2171852A Signature :

i-:

Address 162 SIMEI RD #05-312

520162
Contact No. 97511355

hnp:e'a’::dgeklsrvzﬂjf'ﬂumim e/Runtime/Runtime/Runtime/View/C DG.VARS.V.LettofAut...
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RELEASE VOUCHER

(A1G Asia Pacific - Express Third Party Claim)

“We/l, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop™) hercby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Ple Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for § 740.00(Global
sum) for vehicle no, SHA 1500k that was damaged pursuant to the accident which occurred on 20/12/2017

e —————

(date) along GRANGE ROAD TWDS ORCHARD RD (location} invelving vehicle nofs SLL 601K,

This is pursuant to the inspection conducted on 22/12/2017 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner COMFORT TRANSPORTATION PTE LTD
{“the third party claimant™) of vehicle no. SHA 2500K_make the claim as set out in the above paragraph and
we/l have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/I enclose
herein the letter of authority given by “the thivd party claimant”.

We/l further confirm that we/T will indemnify AIG Asia Pacific Insurance Pte Lid for all damages, loss andfor
expense that they will or have already incurred in the event that “the third party claimant” after the above said
agreement lodges a further claim against the former for any loss and expenses suffered pertaining to costs of
repairs and/or rental and/or loss of use pursuant to the damage to SHA 2500K (vehicle no.) as a result of the
accident,

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the third party
claimant” pursuant to the accident and that further this settlement is reached on a without prejudice and without
admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive
jurisdiction over any dispute arising out of the same.

16 Al 10
Dated this (day) of (month} 20___ (year)
= CLAIMS DEPARTMENT
,'/ COMFORTDELGRE ENGIMEERING FIELTD
| | &K
Signed by appointed surveyor Signed by “the v.f':::rkshup" (with chop)

"The contents of this document analy to venhicle damages Mease forward yo he
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) DelGro Engineering Ple Lid
COMFORIDELGRO Rineering
ENGINEERING
COMFORTDELCRO
COMPANY BEEG. NO.: 199506048W
GST REG. NO. M2-8921817-3 TAX INVOICE Page: 1
8010004
VEHCLE NO INV. NO/DATE
AIG ASIA PACIFIC INSURANCE FTE LTD SHAZ500K 91349355 30.12, 2017
MAKE JOB NO.
#08-16 SHENTON WAY.CHARTIS BUILD TOYOTA 305100094
blNuAPUF‘-F s5G 079120
MODEL _ ODOMETER READING
CONTACT NO: 64193000 3225094 PRIUS HYBRID(G4) -
DATE OF REG DATE/TIME IN
J_':'DE:':]]. .L.J..l.....x_'.j |' 1.4. ....-:|
—_— S CHASSIS CO
Description : 3P 20.12.2017 JTDKB3FUS03 5*:-5 54
5/No Part No. Oty Unit Price %Disc Met
PART REQUISITION
SUB-TOTAL 0.00
JOR NATURE
0001 L FANEL BEATING 100,00 100.00
0002 23-502 SPRAYFAINT CN AFFECTED AREA 180,00 180.00
SUB-TOTAL 280.00
- Ttams total 280.00
Add GST @ 7.000 2 19.60
Involce amount 299,60

ComfortDelGGro Engineering Pte Lid
grnbar of COMPORY

A

ACCOUNT No.

Head Office:
205 Broddel] Road
Singapore 579701

8010004

Kindly note that no receipt shall be issued unless requested

CUSTOMER'S COPY

INVOICE No. AMOUNT BANK/CHQ No.

91349355




COMFO?*DELGRO ComforiDelGro Enginearing Pty
ENGINEERING

COMFCRIDELGRO
‘OMPANY REG. NO.: 199506048W
GST REG. NO. M2-8921817-3 TAX INVOICE ORI 8GR I e 3
8010004
S T VEHCLE NO INV. NO/DATE "
AIG ASIA PACIFIC INSURANCE PTE LTD SHAZS500K 91349355 30.12.2017
. _ o ’ MAKE J9B Mo,
#08-16 78 SHENTON WAY.CHARTIS BUILD TOYOTA 3051000

SINGAPORE SG 079120

s - A = : MODEL ODOMETER READING
CONTACT NO: 64193000 3225094 PRIUS HYBRID(G4) S
DATE OF REG DATE/TIME IN
10.08.2017 21.12.2017 11:20
= CHASSIS CODE
JTDKB3FU503563154
Issued by dHENnEELEhL 02.01.2018 15:28:33

Repair L¥p_ CLS0/57/57
Fayment pef’erm /Credit 30 days

ComfortDelGro Engineering Pie Lid
& memper ol COMPORIE LLa

ACCOUNT No. INVOICE No. AMOUNT BANK/CHQ No.

Head Office:
205 Braddell Road
Singapore 379701

8010004 891349355

Kirdly note that no receipt shall be issued unless raquested o
CUSTOMER'S COPY



Our Ref: CT17120737 ,'\

Date: 02 January 2018 ——

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 20/42/2017 @ 1710 hrs
ALONG ORCHARD LINK
INVOLVING SLLBOTK

we refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHA2500K (the "Taxi"). The Taxi was hired to LOW CHIA SENG IC NO
$1314612H a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $125.40 per day
(inclusive of GST).

Please be advised that the Taxi was insured with First Capital Insurance Ltd on a
third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission 10
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident,

¥ours faithfully
Christine Tay

Executive, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore YA Mainline +65 6555 1188 Facsimile +65 6453 3183
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1202112017
Enquire Vehicle Insurer
Vehicle No. Incident Date/T ime

SLL&OLK 20 Dec 2017/ 17:10:00

https:fivrl lta.gov cottaiiiactoniinsPart

Insuranca Particulars Enquiry By Agent
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Search Status Insurarc= Company Code

Successful AD4

Previous OK

DetailByAATFUNCTION ID=F1801043ET

Insurance Company Mame

AlG ASIA PACIFIC INSURANCE PTE.LTD.




