8/2/2019 Claim Portal
a SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim S7M00613 . Vehicle Information
Actions
Reference CC3/ASM17024315/Kfa3s2 & Incident Vehicle  SHD464D
Next Step Wait for: Approve Registration #
invoice
Loss Date December 19, 2017
|:I Make TPVD RENAULT
Report Date Dec 26, 2017 9:28:00 AM
Model LATITUDE-2.0 DCI AUTO D/AB
4 DR (A)
Request Date May 30, 2019
Service Address
Due Date
Vendor Name LKK AUTO CONSULTANTS PTE
LTD (TP) Primary Contact/Insured
Type of Loss Third Party Vehicle Damage ONG SEE SEE @ LIM SEE SEE
BLK 706 PASIR RIS DRIVE 10, 510706,
Servi Direct settl ; Singapore
ervices irect settlemen 64670912
AGNES2212@HOTMAIL.COM
Claim Handler
KHONG Lynn
68804892
lynn.khong@axa.com.sg
Additional Instructions ARC - Yes
Messages7 Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
R ) ) Surveyor/ LKK AUTO CONSULTANTS August 2,
I LKKInvoice1[1].pdf Invoice
Assessor expense PTE LTD (TP) 2019
. . Forms / Claim LKK AUTO CONSULTANTS August 2,
B LKKAdjustment1a[1].pdf Others
Documents PTE LTD (TP) 2019
. . Forms / Claim LKK AUTO CONSULTANTS August 2,
I LKKInspection[1].pdf Others
Documents PTE LTD (TP) 2019
. Forms / Claim LKK AUTO CONSULTANTS August 2,
I RENTAL MILEAGE.pdf Others
Documents PTE LTD (TP) 2019
F / Clai LKK AUTO CONSULTANTS A t 2,
I RENTAL RECEIPT.pdf orms /%-aim Others vBus
Documents PTE LTD (TP) 2019
N i . LKK AUTO CONSULTANTS August 2,
I WORKSHOP INVOICE.pdf Invoice Repairer
PTE LTD (TP) 2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=23423&tab=i...

12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1045878?token=e667ebdd-430f-4c61-8f43-ea6d7a8b5d12&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1045873?token=c4dbfbc7-3d10-4d47-857e-718f8a981865&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1045872?token=9e6b67f3-9b4d-44cd-ae92-fa6649560c3a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1045870?token=dadaf54a-527a-4bac-b659-9163bf6c061a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1045869?token=69f4dd03-f512-47b3-8c0a-99562c5d27e3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1045868?token=8955c026-ab92-4b47-9dc9-b67757d485ba&portalRoute=/claim-portal/html/ServiceRequestDocumentError

8/2/2019

NAME

Bl PAYMENT BREAKDOWN - EXPRESS SETTLEMENT
FORM.pdf

I AUTHORISATION TO ACT.pdf

B Rental rate + mileage record.pdf

I LTA search fee.pdf

I Letter to Ol.pdf

B Immediate Advice (with mandate) dated 28.06.pdf

B LKK Survey Photo.pdf

I TP estimate- Marked.pdf

I Preliminary Advice.pdf

I EMAIL RECEIVED FROM WORKSHOP INCLUDING
ESTIMATE & SHD464D TP GIA.msg

I SKJ4980L INSD GIA.PDF

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=23423&tab=i...

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

Claim Portal

SUB-TYPE

Others

POA / Authority
Letter

Claim Form

Claim Form

Policy Holders /
Insured

Others

Others

Others

Others

Workshop

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

DATE
UPLOADED

August 2,
2019

August 2,
2019

June 28,
2019

June 28,
2019

June 28,
2019

June 28,
2019

June 28,
2019

June 28,
2019

January 4,
2018

December
26,2017

December
26,2017
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1045867?token=caa3afa7-c30f-4f31-84f4-188af26257db&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1045866?token=dd07e78f-d18f-4026-88aa-fde8c7e2e5b2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:977539?token=650635c7-d70c-4d0d-8a2b-2becacfaf6f2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:977538?token=cbbc2684-e774-4690-8936-de2b201d965d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:977537?token=7649eebd-a7fd-4d8a-88b2-e5e0801565a1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:977540?token=bcc83053-9e41-4fbe-873e-8cbdb5107706&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:977536?token=480299e9-b976-47e7-a3b1-02cfdc999bdd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:977535?token=606b113f-90ac-4fdf-9a4f-619b59f83e48&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:102956?token=31c01c71-6ff3-433c-9e86-dfc2229b191d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:95849?token=0b0d83dc-8d51-4e16-b9c3-03c13eb0dac6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:95850?token=498a1ac0-da37-41f8-a716-cbaa557ff5c2&portalRoute=/claim-portal/html/ServiceRequestDocumentError

