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Frem, Datee | VehNo SEJI"-" u_é_EE__ o 't Begn; _lé_‘["__t-‘*f"f
Estimated Gost: Tyoe: Mar { M Cycle Bus / Van | Lorry  Tai1 Prime Mever |
DD TPIWS TP RES [ OD RES | EVA [INV [ MV Truck | Trailer or R
To Inspect Vehicls No: S WMake: - _,ﬂfl_m_] h'm e B f?'f"p
at Workshop mis Cnlour L.L':.l,,,-“,_ AN Imsured [ Std | NI NA
of _ __ : Sn Reading C,E‘Jq.zﬂ - TiRadio' insured / Std | NI | NA
Insured: ] N _ e _ EngMo! -
Palicy No - (o NMM 112 n(‘y 1%@
Claims Mo, N Gen. Cond: Good [ al— P_n_o;;ﬁumt
Sum Insurad: N __ Excess: - - Steering: Fﬁi}dar”ammad f Leaked | Bumt or

(Cliznt's Fier.u:;r;i] N - e Idrder | Jammed | Leaked | Burnt or (Tested w.-uﬂmf Jn )
Make of Vel Modi | N@J §/Rim | STD A/Rim or Y

S (’f—“\aﬂfre Sze: F: __{f{rf_ﬁw_ vm -

(Policy Condition) ¥ R: ! -

Remark: The veh had commenced its NS | O/ | | BSIDUNJEXNOVAGY IFS/LIZA| lii'@r OHTSU/PIR/ SUMI
repair at the tima of inspaction, TOYD | YOKO or
Bal. or Market Value: - 2&,@. _______ - Front Faar
IDAG Accidant Rport Consistent? - Yes or No R/Bal. { mm R/Bal. ,{ e
G1A | PR Seen: - Consistent? : Yes or No Ln'Bzﬂ.-_"_ _é:_-_ mm L/Bal. 4; N T
Est Repalrs: ___::_aﬁ Res. Yes or No DDJ\W D.oL 11/ .-f:%lu;fﬂ_
Lum Sumt: U 3Val: Yes or No Survey held at fﬂf;(uri.u-f,_ Moo/
CA | REV | R;_I_ 24- HRS Des. of Damages '{@J Rear /| O/S | NIS | UIC | Rositop or
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Date: ___ PersonConlacied: The UIC | Chassis frams | Body Structure affected due to collsion
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I Survey Department Check List (Case Handler)

Reference No. Ms& YD Wyﬁ%’ 9;1;{*?, Sk 7‘!% Lk_
Policy Tq.rpe P/TPRES/TL/EVA
Case Handler Typist

Admin ( N."Lu”'i.ﬁu_ ): Case handler ta make sure all Information created by the assignment team are ACCURATE.

(1) Office Assign Form ¥-Date ,-N—Dm Y-Date | N-Date
C  Reference No 5
C Customer Code .f':/
M Assign From [:/
c Assign Date o
C Veh Mo (Inspected) ;V
€ veh No (Insured) ',
C DOA {3
c Policy Mo M__f
C  ClaimNo L/ )
C Insurance Authorisation (CA /REV/REP) T - l
C Report Type
C Weekend Charges -
M Survey held at/Repairer L}/
C Excess

Surveyor | {}zf;mﬁqjh ): Case handler to make sure the surveryor completed all required information.
(1) Assignment Form

el

€  Vehicle No LT

€ Regn Month/Year &zl

N . Vehicle Type £ e

N Make & Model =g P

€  Engine Capacity. (C.C) £ ]~

M Colour i

C Odometer. {Sp.Reading) 7__..-*’# A

c Chassis No =

N General Condition ,;jp""

N Steering ‘7’:,#/

M Brake —

N Modification (Modi) Z./

C  TyreSize i

N Tyre Make 7

C Tyre Balance tjf

C Date of Inspection z =

M Survey held B>, |

M Des.of Damages . 1 ]
(2) System - (Views/Merimen) ; -

C  Damaged Vehicle Photographs Uploaded | 7] 11 ]
(3) Workshop Estimate/Assignment Form -

N ALL Parts condition .1 |

C Market Yalue for OD cases

C Estimate Repair Cost for PRI (RSI, TMI, M5IG)

C Days of repair

C Finalised Amount

C Re-inspection Cases to Finalize within 5 Days

(4) System - (Views/Merimen)
C Resurvey photo Uploaded | | ]

/-\- ] 4 .'l.-.r?
Check By: / n 1 73
CasgMafidlef  Date

=C: Critical *N: Non-Critical




LKK Auto Consultants Pte Ltd

51 Libi Ave 1 #01-25 Paya Ubi Industrial Park, Singapare 408933

TEL: 6256 3561 FAX: 6256 4315

Reg, Mo: 199607198R GST Reg. No. 19-9807198-R

Affiliated to Federation Internationale Des Experts En Automobile

MSIG INSURANCE (SINGAPORE) PTE LTD

Ref : CS5/MSG17024309/5qd3

#2401 HONG LEONG BLDG SINGAPORE 0dgsg  Date: 22122017 ”””“HNNH”W”
Code: MSG
15 Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SBV 3366K
Palicy No. 10112761 Coverage ($) 0.00
Claim No. 541819 Excess ($) 750.00
Assign From MERIMEN (VIMMALA) Assign Date 22nzrzom7y
2, Vehicle Particulars & Condition
Make & Model GiC 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4. - Description of Damages
5. General Information
Accident Date  19/1272017 Inspection Date 221212017
Survey held at PERFORMANCE MOTORS LTD
303 ALEXANDRA ROAD
SINGAPORE 159941
5a. Remarks
AJTHE MARKET VALUE IS 5§--——-——-(EST. AVERAGE)

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




127222017

-

CLAIM SUBFOLDER TRACKING

| Mt

Meriman a-Claims

...CLAIM SUBFOLDER...(New Assignment)

|22 Dec 2017

| 20 Dec 2017 2 New Assignment
Main 20 1.5 Cancel Case I
Assign I |
Main Reference Claim Detalls Documents Show All

| CLAIM SUBFOLDERDETAILS ____[Createdbyinsurer]
g Insured: | HAN MEI LIN, ID: 52195456Z, Tel: +6596285655, Email: NUEI‘-‘I.IH.IL

Vehicle Reg. No.: SBV3366K | Date of Loss: o 19/12/2017 17:00 - 159

. . 10112761 (Comprehensive)

s it | PPLENROGRE HonN T+ Coverage: 26/02/2017 - 25/02/2018
3 E—— | Excess: . 5%750.00
I!'i Repalrer: Performance Motors Limited (Alexandra) 303 Alexandra Road, Sime Darby Performance Centre, 159941

* Handling Insurer:

| Adjuster: )
Driver/Custodian:

=

i

Adj Asg, Remarks:

| ASSOCIATED MAIL RECEIV
} There are na mail for this case.

ALL ASSOCIATED TASKS™

sl b el T

| Mo results,

i Diate Priority Typi Frask Group Subject Handle Assigned By Compléeted On ~reated On Done?

| Alexandra - Tel: 63190172/63190174
MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Vimmala D/O Raja
|Singam - 65942471] =
| LKK Aute Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 23/12/2017]
| HAN MEI LIN (64 / Female), NRIC: 521954562, Tel: +65962895655

Urgent survey. Please revert and survey by today. Surveyor, please check brake system, tyres conditions and
also the steering wheel system If they are In efficient conditions, Old car {year 2008). Please check market
value, rebates and net value to determine if it is economical to repair and also get a copy of the latest
maintenance servicing records from Performance Mators & upload in Merimen. Thank you,

|

N S RN BT

ED view All | Compose Case Mail |

view All | Search Tasks | Create New Task | Complete |

T TSI TP S T

R TP IR P T T S [T T AL T P T

https:ifsingapore. marimen_comiclaims/index cim?usebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=668142&extid=2600484CFID=2558.., 1/2



Shiau Chan (LKKAuto)

From: Eng Huey Ni <HueyNi_Eng@sg msig-asia.com>

Sent: Wednesday, 3 January, 2018 8.36 AM

To: Shiau Chan (LKKAuto); Vimmala D/O Raja Singam

Cc SUR

Subject: RE: Total Loss - Accident involving SBV3366K, MBUS5353 & 5GA7323) on 19/12/2017;

Our Ref: M541819

Thanks Shiau Chan.

From: Shiau Chan (LKKAuto) [mailto:siewsc@lkkauto.com]

Sent: Tuesday, 2 January 2018 1:43 PM

To; Vimmala D/O Raja Singam <vimmala_rajasingam@sg.msig-asia.com>

Cc: Eng Huey Ni <HueyNi_Eng@sg.msig-asia.com>; SUR <sur@lkkauto.com:>

Subject: RE: Total Loss - Accident involving SBV3366K, MBU5353 & 5GA7323) on 19/12/2017; Our Ref: M541819

Dear Vimmala,
From the servicing records provided, there appears to be no previous complaint of any gearbox issue to the vehicle.

According to our surveyor, his static tests on the steering system, braking system reveal no abnormality. The condition
of the tyres were also in serviceable condition with a remaining tread depth of approximately 6mm each.

Wishies vou a Happy New Year 2018

Best Regards,

Shiau Chan (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Bll 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8{408033)

From: Vimmala D/O Raja Singam [mailto:vimmala rajasin
Sent: Tuesday, 2 January, 2018 11:52 AM

To: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>

Cc: Eng Huey Ni <HueyNi Eng@sg.msig-asia.com>; SUR <sur@lkkauto.com>

subject: FW: Total Loss - Accident involving SBV3366K, MBUS353 & SGA7323) on 19/12/2017; Our Ref: M541819
Importance: High

am@sg.msig-asia.com]

Hi Shiau Chan,

Please advice us soon.
Thank you.

Mala (Ms)

Senior Admin Officer, Claims Services (Motor)
Direct line +65 6594 2471 | Direct fax +65 6225 7402 | vimmala_rajasingam@sg.msig-asia.com



Insurer Claims

MSIG J ) Team of the Year
W ASIAPA

2016

MSIG Insurance (Singapore) Pte. Ltd, 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +65 6220
9644 | Fax +65 6225 6371 | Co. Reg. No. 200412212G | http:/ /www.msig.com.sg/ | Follow us

2 @000

A member of INSURANCE GROUP

CONFIDENTIALITY NOTICE

This e-mail {including any attachments) may contain infarmation that is privileged or confidential. The sending af this e-mall ko any person
ather than the intended recipient is not-a waiver of the privilege of confidentiality that attaches to it. If you are nol the intended recipient,
please notify the sender immediately, delete the emall and. do not copy, distribute or disclose its Contents.

From: Vimmala D/O Raja Singam

Sent: Friday, 29 December, 2017 10:00 AM

To: 'Shiau Chan (LKKAuto)' <siewsc@lkkauto.com=>

Ce: Eng Huey Ni <HueyNi Eng@sg.msig-asia.com>

Subject: FW: Total Loss - Accident involving SBV3366K, MBUS5353 & SGA7323] on 19/12/2017; Our Ref: M541819
Importance: High

Hi Shiau Chan,

Our insured had forward us the latest servicing record of the vehicle.

Please check with your surveyor if the servicing records are in order and advice us soon.
Thank you.

Mala (Ms)

Senior Admin Officer, Claims Services (Motor)
Direct line +65 6594 2471 | Direct fax +65 6225 7402 | vimmala_raja i

Insurer Claims

M 5 lG Y Team of the Year
) 2016

MSIG Insurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +65 6220
9644 | Fax +65 6225 6371 | Co. Reg. No. 200412212G | http:/ /www.msig.com.sg/ | Follow us on : °®®

A member of INSURANCE GROUP

CONFIDENTIALITY NOTICE

This e-mail {Including any attachments} may contain informatian that is privileged or confidential, The sending of this e-mail to any persan
ather than the intended recipient is not a waiver of the privilege or confidentiality that attaches to it. If you are not the intended recipient,
olease notify the sender immediately, delete the email and do not copy, distribute or disclosa s contents,

2



From: Eng Huey Ni

Sent: Friday, 29 December, 2017 9:18 AM

To: Vimmala D/O Raja Singam

Subject: FW: Total Loss - Accident involving SBV3366K, MBU5353 & SGA7323) on 19/12/2017; Our Ref: M541819

From: Mei Lin Han [mailto:hmeilinn@hotmail.com]

sent: Friday, 29 December 2017 1:40 AM

To: Eng Huey Ni <HueyNi_Eng@sg.msig-asia.com>

Subject: Re: Total Loss - Accident involving SBV3366K, MBUS353 & 5GA7323] on 19/12/2017; Our Ref: M541819

Hi Huey Ni,
Please see attached that | have sent you some documents.

| am sorry for delayed reply.

Yours sincerely

Han Mei Lin

From: Eng Huey Ni <HueyNi En .msig-asia.com>

Sent: Wednesday, December 27, 2017 3:09:00 PM

To: hmeilinn@hotmail.com

Cc: Vimmala D/O Raja Singam

Subject: Total Loss - Accident involving 5BV3366K, MBU5353 & SGA7323) on 19/12/2017; Our Ref: M541819

Hi Mdm Han,
Thank you for taking my call just.
We would appreciate if you could let us have the following documents:

- Latest servicing record of the car
- A copy of the final police investigation result

We will review our offer on the market value and get back to you tomorrow.

Thank you.

Eng Huey Ni
Senior Executive, Claims Services
D: +65 6643 1314 | F: +65 6225 7402 | hueyni_eng@sg.msig-asia.com



- . o Insurer Claims
MSIG :* AVWARLDS  Team of the Year

2016

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg

A temver ot [IETRRE] INSURANCE GROUP

CONFIDENTIALITY NOTICE

This e-mail (including any attachments) may contaln information that is privileged or confidential, The sending of this e-mall to any person
ather than the intended recipient is not @ waiver of the privilege or confidentiality that attaches to it. If you are not the intended recipient,
piease notify the sender immediately, delete the amall and do not copy, distribute or disciose Its centents.
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Shiau Chan (LKKAuto)

From: Vimmala D/O Raja Singam <vimmala_rajasingam@sg.msig-asia.com>

Sent: Friday, 29 December, 2017 10:00 AM

To: Shiau Chan (LKKAuto)

Ca Eng Huey Ni

Subject: FW: Total Loss - Accident involving SBV3366K, MBU5353 & SGA7323) on 19/12/2017;
Our Ref: M541819

Attachments: 2017-02-15 BMW Car Repair (1)jpg; 2017-02-15 BMW Car Repair (2)jpg; 2017-12-19
Case of Accident.jpg

Importance: High

Hi Shiau Chan,

Our insured had forward us the latest servicing record of the vehicle.

Please check with your surveyor if the servicing records are in order and advice us soon.
Thank you.

Mala (Ms)

Senior Admin Officer, Claims Services {Motaor)
Direct line +65 6594 2471 | Direct fax +65 6225 7402 | vimmala raiasingam@gg.msig-asia.com

Insurer Claims

MS'G ;;a_ Team of the Year

2016

MSIG Insurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +65 6220
9644 | Fax +65 6225 6371 | Co. Reg. No. 2004122126 | http://www.msig.com.sg/ | Follow us

@000

amember of [[ETEIALY INSURANCE GROUP

COMNFIDENTIALITY NOTICE

mall (including any attachments) may contain Informaton that is privileged or confidential, The sending of this 2 miail to any persan
han the intended recipient is not a Waver of the privilege or confidentiality that attaches to'it, If wou are not the intended reciplent,
please notify the sender immediately, delete the email and do not copy, distribute o disclose its contents.

Thig e

From: Eng Huey Ni

Sent: Friday, 29 December, 2017 9:18 AM

To: Vimmala D/O Raja Singam <vimmala_rajasingam@sg.msig-asia.com>

Subject: FW: Total Loss - Accident involving SBV3366K, MBUS353 & SGA7323) on 19/12/2017; Our Ref: M541819



[ 4 Traffic Police
. Singapore Police Force

g ‘ SINGAPGRE 10, Ubi Avenue 3

N\ POLICE FORCE Singapere 400055
Fax : 6547 6258
; Your Ref
Date: 211 Do 20.7 OurRef - TPIPIBT255/2017
(00084

HAN MEI LIN

TE7A MOUNTBATTEN ROAD

SINGAPORE 437767

A
Dear Sir { Madam,

CASE OF TRAFFIC ACCIDENT ALONG ANG MO KIO AVENUE 3 ON 19 DEC 2017 @ 5.31 PM

Please be informed that Traffic Police is investigating into the above matter and will update you
the status in due course.

2 IF have not lodged 8 Police Re of a Traffic ident (NP1 in respect of the said
accident which is now required for police investigation, please do so as soon as possible at the nearest
police station, MNeighbourhood Police Centre (NPC), Meighbourhood Police Post (NPP) or online via
Singapare Police Force Electronic Police Centre { hitp:/hwww police gov.salepc).

a Please note that the information given by you in the Police Report of a Traffic Accident (NP168)
will be carefully considered. You may not be called upon for an interview if the information in the Paolice
Report is sufficient for our investigation. However, if you have any further information or other evidence
{such as CCTV foatages) which you have not sialed in your report and which you think will assist in the
investigation, you are advised to contact the Investigation Officer within 2 weeks of this letter to arrange
for an appointment.

4 You may contact the Investigation Officer PHUA TIAK YEE at his / her office number: 65470000
or the supervisor MOHD JAMAL BIN MARZUKI at 65476354 if you have any further queries.

5 Thank you.

Yours faithfully,

TAN CHEE SING (ASP)

CHIEF INVESTIGATION OFFICER
INVESTIGATION ERANCH
TRAFFIC POLICE

This is computer generated and does nat require a signature.

AFORCE FOR THE NATION
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yueg 3950

wwoeies Performance Motors Limited
h meebar of che Sime Darby Qroup
Cu. Reg. Mo, 1374015599 GET Reg. o MI-ooIod8i-x
103, Alseandra Eoad 280, Emspong Arang Road 115, Alsxandrs Road
£ize Darby Perforsance Centre Eaet Coast fentoe Sime Parby Susiness Ceatre =
Singapore 189941 Singapore 435150 Singapare 153544
Tel, £31F0100 (Sales & Admind Tel.  S118085E (Aftéersales) Tel. GIZFOEIT Lafeasfales)
£3150111 (AfrerSales) Fax. £3449773 £3150533/530 [Morezrad)
Fax. E474TTTO Fax E4TSER0L (AfcepfalmE|
GATIELIS [MosorTad)
SERVICE TAX INVOICE
Repair Order No. : W3 1152023 Page Ho. + 1 oaf 2 ]
Invoice Number : 1813770 / WSE
Date IN 14/02/2017 Invoice Date : 15/02/2017
Cust. Sve. Advisor : Chua Thiam Hock ) ;.{ ayment Term : Cash
L %‘-e{r W Jtnvoice By : Chua Thiam Hock )
- CUSTOMER INFORMATION - - INVOICE TO - 40000 )
Mdm Han Mei Lin Cash Sales - Service
767A Mountbatten Road Singapore
| Singapore 437767 )
REGN. MNO. CHASSIS MO. REGH. DATE MODEL MILEAGE
| SBV3366K CX29080 26,/02/2008 520IA
CODE DESCRIPTICH UNRITS NETT
custoom Burning smell from engine 1.00 0.00
1112601 Removing and installing/sealin g cylinder head 1.00 212.50
cover
11128655413 SET OF GASKETS 1.00 192.10
11377502022 SEAL PLANGE 1.00 13.30
07589062376 {8/L) BEALING COMPOUND {1209 30 ML} 1.00 28.15
11427508971 PROFILE-GASEET 1.00 12.15
Sub-Total 459 .20
CORE DESCRIPTION UNITS HETT
1166500 Replacing wvacuum pump 1.00 137.50
*leaking
11667AISE5E VACUUM PUMP 1.00 B17.95
07129952107 HOSE CLIF 1.00 .75
Sub-Total g58 .20
CODE QLSCRIPTlON UHITS KETT
1142520 Resealing or replacing complete full £ low oil 1.00 112.50
filter
gasket
114275085970 GASKET 1.00 10.85
Sub-Total 123,35 |
j




= =2:  Parformance Motors Limited

A mesber of the Sime Darby Group
Co. Aeg, Me. 197401558W GST Reg. Ko WI-0020081-x

307, Alexantdsa Aoad SE0, ¥ampong Arang Road 315, hlexandza Rosd
-“- ime Darby Patformance Centre Eaut Coagr Cancra Aine oarby Businags Centre
capore 138941 Eingapess 43IE1ED Singpapore 133344
Tel. 63190180 (Sales & Admin) Tel. ESILFOEER (Aaftarfales) Tel EILI0527 |Atrecfales)
62190111 (Afterdaleal Fax., GI448773 61190%13,/530 (Hotorrad)
FAM. §4T477TO Fas E4TREE0L (AferSales)
EATIEE I (Mocoread)

SERVICE TAX INVOICE

s

Repair Order No. : W3 1152023 Page NoO. 2 0f 2 )
Invoice Number : 1813770 / WSB
Date IN 14/02/2017 Trvoics Date . 15/02/2017
Cust. Sve. Advisor : Chua Thiam Heck payment Term : Cash
I Invoice By : Chua Thiam Hock J
CODE DESCRIPTION UHITS _NETT
custcom CBS service due 1.00 0.00
Q000105 Service - standard scope 1.00 25.00
0000618 Brake fluid service 1.00 75.00
8000bEm BErake Fluid Dot 4 (BFM) 1 1 1.00 25.00
Sub-Total 125,00
Labour Charges 562.50 Total Labour & Parts Charges s$ 1,665.75)
Parts Charges 1,078.25 Less Insurance Excess 5% 0.00
Lubricant/Misc 25.00 Invoice Total Amount Exclude GST sSs 1,665,758
GET @ 7% 1 116.60
Invoice Total Amount Include GST : S% 1,782.35
Computer generated invoice. No signature is required. | Amount Payable Include GST: 21 $1,782.35
All amounts are in Singapore Dollars.
" Work was carried out subject to the Company's Terms and Conditions of Service.
* No complaints will be entertained unless reported within seven (7) days of the date of this invoice.
L Forcredit purchases, interest @1% per month will be debited on overdue amounts.




Shiau Chan (LKKAuto)

From: Merina Chia San San <merina.chia.sansan@simedarby.com.sg>

Sent: Thursday, 28 December, 2017 10:21 AM

To: Shiau Chan (LKKAuto)

Cc: SUR

Subject: RE: REQUEST LATEST MAINTENANCE SERVICING RECORD OF VEHICLE SBV 3636K
Dear Shiau Chan,

We will not be able to disclose detail maintenance servicing records.
Thank you

Regards,

Borina Chia

Customer Service Advisor | Body and Paint
Performance Motors Limited

303 Alexandra Road

Sime Darby Performance Centre

Singapore 159941

Hp (+65) 9116 5199 | Fax (+65) 6479 4601
mering.chig.sansan@simedarby.com.sg

THE FIRST BMW 6 SERIES
GRAN TURISMO.

Book atest dnve

https:/www.pm l-bmw.com.sg/en/ssl/test-drive.html
i

M 3 | Please consider the environment before printing this e-mail.

“This electronic mail content and any accompanying attachments ("the Message") is intended only for the named
addressee ("the Recipient”) and may contain information that is confidential, privileged and/or proprietary to the Sime
Darby group of companies ("Sime Darby") and/or protected under applicable laws. 1f you are not the intended Recipient,
you are strictly prohibited from using. disseminating, forwarding and/or printing the Message. Please notify the sender
immediately by return e-mail and permanently delete all copies of the Message. Sime Darby disclaims all liability for any
error. loss or damage arising from the Message being infected by computer virus or other malicious software. Any views
and/or opinions expressed in the Message are solely those of the author's and do not necessarily represent those of Sime
Darby's.”

From: Shiau Chan (LKKAuto) [mailto:siewsc@Ikkauto.com]

sent: Thursday, 28 December, 2017 9:10 AM

To: Merina Chia San 5an

Cc: SUR

Subject: RE: REQUEST LATEST MAINTENANCE SERVICING RECORD OF VEHICLE SBV 3636K

Dear Merina,



Shiau Chan (LKKAuto)

From: Do-Not-Reply <do-not-reply@merimen.com>
Sent: Thursday, 28 December, 2017 11:00 AM

To: do-not-reply@merimen.com

Cc SUR

Subject: VEHICLE SBV 3366K (YOUR REF: 541819)

This mail is associated with :
*SBV3366K (541819)
oD
Dec 19 2017 5:00PM
[HAN MEI LIN]
Performance Motors Limited
Dear Vimmala,

Please be informed that the maintenance servicing record already uploaded in Merimen System.
Thanks & Regards,

Shiau Chan (Ms)

LKK Auto Consultants Pte Ltd
Tel: 6256 3561

Fax: 6256 4315

[ This mail is sent from a mailer account - do not reply to this email address |

Sent by : SHIAU CHAN (LKK Auto Consultants Pte Ltd)



Shiau Chan (LKKAuto)

#

From:
Sent:
To:

Cc:
Subject:

Merina Chia San San <merina.chia.sansan@simedarby.com.sg>

Wednesday, 27 December, 2017 10:13 AM

Shiau Chan (LKKAuUtD)

SUR

RE: REQUEST LATEST MAINTENANCE SERVICING RECORD OF VEHICLE SBV 3636K

Dear Shiau Chan,

Please refer to the below records for the above mentioned vehicle for your perusal.,

Records stated that customer had done regular servicing at PML and do not have any unusual remark during servicing.

) mpetormen - T I

Thank you

Regards,

DAARL A vILA -

shraniaan  Tiosber Rla ' Wamderm by

T P f.:'r"_" = -
PERFORMANCE MOTORS LN : : 7/12/17

formance Motors Limited

Reg'n..: " Stock: 00027850
Chassis: CX29080 Model - NT22E68/5201 A RL/NUG
| R/O Date  R/D No Sts W/S TP Cust No. ts DR/CR Note  Miles Doc Total

Customer Service Advisor | Body and Paint
Performance Motors Limited

303 Alexandra Road

Sime Darby Performance Centre

Singapore 159941

Hp (+65) 9116 5199 | Fax (+65) 6479 4601
mering.chig.sansan@simedarby. com. sq

=



THE FIRST.BMW 6
GRAN TURISMO.

F’ﬁ D Plaase consider the environment before printing this e-mail.

“This electronic mail content and any accompanying attachments ("the Message") is intended only for the named
addressee ("the Recipient") and may contain information that is confidential, privileged and/or proprictary to the Sime
Darby group of companies ("Sime Darby") and/or protected under applicable laws. If you are not the intended Recipient,
you are strictly prohibited from using, disseminating. forwarding and/or printing the Message. Please notify the sender
immediately by return e-mail and permanently delete all copies of the Message. Sime Darby disclaims all liability for any
error, loss or damage arising from the Message being infected by computer virus or other malicious sottware. Any Views
and/or opinions expressed in the Message are solely those of the author’s and do not necessarily represent those of Sime
Darby's.”

From: Shiau Chan (LKKAuto) [mailto:siewsc@lkkauto.com]

sent: Tuesday, 26 December, 2017 3:06 PM

To: Merina Chia San 5an

Cc: SUR

Subject: REQUEST LATEST MAINTENANCE SERVICING RECORD OF VEHICLE SBV 3636K

Dear Merina,
As spoken with you.

Kindly provide us the maintenance servicing record of above vehicle as requested by insurance.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6256-3561 | email: siewse@ lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



1/3/2018 Adjuster Immediate Advice

LKK Auto Consultants Pte Ltd (coregno1sssoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@|kkauto.com
Ta: MSIG Insurance (Singapore) Ple. Ltd. From: LKK Auto Consultants Pte Lid
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933
At Vimmala D/O Raja Singam Date: 28 Dec 2017

Preliminary Advice

Vehicle No : SBV3366K Accident Date

Make : BMW 5201 Policy Mo.

Assignment Data r22M2/2017 Excess

Date of Inspection @ 22/112/2017 Est. Duration of Repair
Inspection At - PERFORMANCE MOTORS LIMITED (ALEXANDRA)

303 ALEXANDRA ROAD, SIME DARBY PERFORMANCE CENTRE

SINGAPORE 159941

Point of Impact | General Description of Damages

:19/12/2017
10112761
1 S%750.00

: T.00

The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 55
Revised Amount 55
Check ltems (Estimated) 8%
Total 55
Lump Sum Repair 55

Total Loss Consideration

MNew for Old Value 5%
Pre-Accident Value 8%
COE / PARF Rebate 5%
Salvage Value 8%
Margin for Repair 5%

Remarks
{ X ) The vehicle is not economical for repair.

{ X )} The above survey was conducted on a ‘without prejudice’ basis.

26,482.75
15,340.55

9,251.20
24,591.75

28,000.00
24 987.00

3,013.00

According to our surveyor, his static tests on the steering system, braking system reveal no abnormality. The
condition of the tyres were also in serviceable condition with a remaining tread depth of approximately 6mm

each,
Pending for maintenance servicing record from repairer.

We have not authorise repair.

https:.-'a'singspnm.mar’rrbsn.l:.ctm.ﬁ:laims.flrh'.!a:-{.l.':'fm?queDn:=SVCduc&l’usaactiun =ds-p_viawsrsmart&noimgvierwnr=1&ﬂypa=2&dncid¢32392ﬁ'rﬁ&mr. N
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Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Friday, 22 December, 2017 4:30 PM

To: Vimmala D/O Raja Singam

Cc SUR

Subject: RE: Enquire on market value - SBV3366K

Dear Vimmala,
The MV of SBY 3366K is $25K-528K(est) as at Dec'17.

Wishes you o Merey Christmas & Happy New Year 2018
Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: ba56-3561 | email: siewsc@lkkauto,com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Vimmala D/O Raja Singam [maiIto:n.rimrnaIa_rajasingam@sg,msig—asia.cum]
sent: Thursday, 21 December, 2017 10:10 AM

Subject: Enquire on market value - SBV3366K

Importance: High

Hi,

Please advise on the market value of SBV3366K.

Attached the rebate details.

Date of accident: 19/12/2017

Thank you.

Mala (Ms)
Senior Admin Officer, Claims Services (Motor)
Direct line +65 6594 2471 | Direct fax +65 6225 7402 | vimmala_rajasingam@se. msig-asia.com

Insurer Claims

MSIG * Team of the Year

2016

MSIG Insurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +65 6220
9644 | Fax +65 6225 6371 | Co. Reg. No. 200412212G | http:/ /www.msig.com.5g/ | Follow us

@000

A member of USELNY INSURANCE GROUP



Shiau Chan (LKKAuto)

From: Vimmala D/O Raja Singam <vimmala_rajasingam@sg.msig-asia.com>
Sent: Thursday, 21 December, 2017 10:10 AM

Subject: Enguire on market value - SBV3366K

Attachments: enquireRebateByPublicBefo.pdf

Importance; High

Hi,

Please advise on the market value of SBV3366K.
Attached the rebate details.

Date of accident: 19/12/2017 ')/_'( - -)/?

Thank you.

Mala (Ms)
senior Admin Officer, Claims Services (Motor)
Direct line +65 6594 2471 | Direct fax +65 6225 7402 | yvimmala_rajasingam@&sg.msig-asia.com

. el Insurer Claims
MS 1G :ﬁ, AN AR Team of the Year

2016

MSIG Insurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +65 6220
9644 | Fax +65 6225 6371 | Co. Reg. No. 200412212G | http://www. msig.com.sg/ | Follow us

n:@OOO

nmember of JEURTAANY INSURANCE GROUP

CONFIDENTIALITY NOTICE

Thiz e-mail {including any attachments) may cantain information that is privileged or confidential. The sending of this e-mail to any persan
other than the Intended recipient is not a waiver of the privilege or confidentiality that attaches to it. If you are not the intended reckpient,
please notify the sender immediately, delete the email and do not copy, distribute or disclose its contents,



IMPORTANT NOTICE

1. Flez

iy the detaiks of the accident 1o speed up the daims pro

ard/ar the Authorise ar,

SINGAPORE ACCIDENT STATEMENT

£ Thi be completad by the Paolicyhold

3, I ad must be as truthful and accurale
—

replag v abilily

4. The s

5 gand acceplancs of his Fom by Insuras

5. Any false reperting may be referred to the Police for investigation.

& companies is nol an ad

. This report will be forwarded by the insurers of the ir

gs of this reg

Date Of Reporn
Date Of Accident
Exact Location Of Accident

Country/State of Less

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Ownar
NRIC Mo

Email Address

WMobile Phaone Mo

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpase for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

far repair to your vehicle?
If Mo, Please slate action to be taken
Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage

Flest Policy

Falicy Number

Cover Note Number
Driver

MName of Driver

NRIC Mo

Date Of Birth

QOccupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Mumber

Contact Number

EMail Address

urars

20122017 17:34
1901272017 17:25
BLK 202 ANG MO KIO AVE 3 OPEN CARPARK
SINGAPORE

DETAILS OF OWN VEHICLE
SBWI366K

HAN MEI LIN
521954562

NOEMAIL

(LOCAL) +65-96289655
OFFICE-962B9655

BNV
20

o

NORMAL USAGE

YES

FRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE.

COMPREHENSIVE
WO
10112781

HAN MEI LIM

521954562

10/05/1953

INDOOR

20/04/1978

38 YEARS AND 7 MONTHS
FEMALE

(LOCAL) +65-96282655

OFFICE-96289655
MNOEMAIL

Irmizslon of policy Bability an the part of the insurance companias

) General Insuranc
lerested parties.

wi hereby consand 1o the archiveng of this repos at the Centra and 0 coples

e
Lr

25 poaaible. Any willul marepresantation ar withaiding of material facts may allow insurance companias 1o

¢ Aggociation of

af the report being made availabis



Address 7674 MOUNTBATTEN RCAD
Postcode 437767

YWas driver an employee of the Insured's Company NO

If Mo, Relationship of the Driver with the Insured OWNER

vehicle Registration Number of Driver's Cwn -

Vehicle

Insurance Company of Driver's Own Vehicle =

General Information of the Accident

Type OF Accident COLLIDED INTO PARKED VEHICLE
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? YES
Foreign Vehicle Registration Number MBLI5353 (PRIVATE CAR)

Mumber of vehicles involved in the accident

\Was any body injured in the Accident? NO

Was any injured conveyed to hospital by NO

ambulance? ;

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO

solisiting/offering accident claims assisiance.

Number of Passengers (Including Driver) 2

Passenger 1 NAME: . NG WEI SHIUEN

GENDER: FEMALE

Details of Police Action

Was the accident reported to the police? YES

If Yes.Please state which Police Station

POLICE STATIOMN NAME [OTHER] TRAFFIC POLICE DIV HQ
Was notice of intended Prosecution given? NO

If ¥es,against whom?

Circumstances of Accident

REFER TO ATTACH.

Attachment(s)

Are accident photos available for attachment? YES

Was there any video caplured by Car Camera? NO

Was there any audio recorded? i [)
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Mumber MBUS3S3

Yehicle Make/Model/Colour
Details Of Proparties

Vehicle Category PRIVATE CAR

Mame of Driver NGAL CHUNG KEONG
NRIC/Passport Number 87041405209

Contact Mumber 81317977

Address

Postcode

Insurance Company Name

Page 2 of 39



Mature Of Damage
Na. Of Passenger (Including Driver)

DETAILS OF OTHER VEHICLE PROPERTY 2
Vehicle Registration Number SGAT3Z23J
Wehicle Make/Model/Colour
Details Of Properties
Vehicle Category PRIVATE CAR
Mame of Driver CHUA BOOM KIN
NRICPassport Number 51454802E
Contact Numbear 97842013
Addrass
Postcode
Insurance Company Mame
Mature Of Damage

MNo. Of Passenger (Including Driver)



Sketch Plan Pg. 1

JMPORTANT NOTICE

1. Pease report correctly the detals of the accident to spaed up the claims process.

2. This Farmmust be leted b Poll o i rised Driver,
4. pformation provided must be as truthful and accurate as possible. Any wilul misrepresentation or wihholdng of material facts may
allgw mEUrance cormpanies 10 repudiate policy liability.

& The seue and acceplance of ihis Form by insurance companies |s not an admission of policy Fabidity on the part of the msurance
corpaniss

false r ing may be referred
&, Tha report w il be forw arded by the nsurers of the G4 Fecords Management Cenlre established by the General hsurance Association
af Singaoore (G4 for archiving and thal copies of this reaort will for 2 fes be made available upon applicalon by inerested parbes.
7. By ihe lodgement of this repart 1o the insurers, you hereby consent ta the archiving of this report 21 the centre and i copies of the
report being made available aforesakd,
. Consent under the Personal Data Protection Act (PDPA)
i understand, ecknow ledge, agree and consent that .
(g} My insurer , oy workshop and the Genersl Insurance Association of Singapore ("GIAT) may/iare permitied 12 coliact, use, disclose
andiar process my personal datalparsanal information s &1 ol in this {farm) and any other personal mformation provided by ma cor
poasessed by my insurer (colieciively the “Per sonal Information”) and disclose and transfer such Personal hformation fo all msures] 5]
who have nsured vehicle|s ) imvalved in this sccident (21l insurer{s) w ho have insured wehicle(s) invalved in this accident ghall be
colectively referred 1o a the "Insurers'), the Insurers’ law yersiaw firme. the Monatary Authorty of Singapare and any relevant
government agency/autharity (such as the polce), for the purpose(s; of
(i} processing, handling andior dealing with my clairms Including the settiement of the claims and any necessary investigations relating fo
the claims;
(i) investiating the accident andlor my claims;
(i) earrying out andior dealing with my instructions or responding 10 any anguiries by me,
(1) administering rmy claims (ncluding the maling of correspondence, statements, Nvoices, repons or nolices to me, which could Invoive
disclosure of cergin personal gata about me 1o bring about delivery of the sams as w el 33 on the external cover of envelapes/imail
packages), sndior
{v} complying w ith applicable iaw in adminizlering, processing, hardling andior dealng w ith rmy claims.
{eollectively the *Purposes”)
(b} &ll Emsurer(s) w ho have insured vehicle(s} Fivalvad in this accelent and The nsurers’ law yers/law firms, maylare parmitted o collect,
use, disciose andior process my Personal Informatien for one o more of the above Purposes; and
{chmy Persane! nformetion may/can be disciosed by any of the nsurers andior GIA 1o their third party seqvice providers or agents
{incuding their law yersflaw lirms), w hich may be sited putside of Singapore, for one or meee of the above Purposas.

Policyholder's Sgnatufe | uﬂa & Driver's Signature (F driver s not fne policyholder) ( Date  Winessed by Reporting Centre
Time 1 EEE it & Time Feracnne!
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