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Survey Department Check List (Case Handler)
Reference No. : {f&} "l "tq.b}nl..&’.t)i\ Kl"lﬂ

Policy Type: OD / TP/ TPRES / TL/ EVA
Case Handler Typist
Admin ( ): Case handler to make sure all Information created by the assignment team are ACCURATE.
(1) Office Assign Form L (Y-Date | N-Date Y-Date | N-Date
C ‘Reference No. : V-
C Customer Code
™ ";ﬁgs-ign From -
c -thsi-g;n Dat'e' ' -
C 1Ugh No (Inspected) v
€ \Veh No {Insured) -
¢C [DOoA L
C ;Pﬂtiqr No _ ~ o
C 'CaimNo - v
C Insurance Authorisation {CA /REV/REP)
C R.epart Type ' o
C Weekerﬁ:_l_;har_g_es o
N Survey held at/ R@rer_ o
C  Excess -
Surveyor ( ): Case handler to make sure the surveryor completed all required information.
(1) Assignment Form .
C_ Vehicle No - o
C Regn Month/Year v
M Vehicle Type - v
N -_Ma_ke & Mode! v
C  Engine Capacity. (C.C) B -
N Colour - -
C tbn_:lgmeter, (Sp.Reading) o -
c Chassis No - -
N I(_iﬂrai Eqr_tdition v
N Steering v
B S v
N Modification (Modi) v
C Tyre Size “r
N Tyre Make o
C  Tyre Balance v
c 'Date of Inspection N v
N ._Su Ney- held -
N _Des.qf Damages =
(2) System - {Vieu_.rs.-"l'u'le[i_meﬂ L _
"~ € |Damaged Vehicle Photographs Uploaded ] 2 [ ]
(3) Workshop Estimate/Assignment Form
N |ALL Parts condition v
C  Market Value for OD cases
C  Estimate Repair Cost for PRI (RSI, TMI, MSIG)
C Days of repair il
C  Finalised Amount o
€ Re-inspection Cases to Finalize within 5 Days
i:n] System - [‘.r'iews}liﬂé;i;mn] -
C  'Resurvey photo Uploaded - sl 1 [ | ]
Check By: | VERON aslolx |
Case Handler Date

*C: Critical *N: Non-Critical 21/05/2014



I ’d /4 LKK Auto Consultants Pte Ltd
i i e f e 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

e TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reqg. No. 18-0607188-R

Affiliated to Federation Internationale Des Experts En Automobile

TOKIO MARINE INSURANCE SINGAPORE LTD Ref :  CC3TMI1T024308/K1vb

ovomant covrcamonroreossoss oo 2220 | [N
Code: TMI
1. Policy Particulars :- THIRD PARTY CLAIM
insured Veh. SJU 80848 Veh. Inspected SHB 6688X
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 2211272017
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  22/12/2017 Inspection Date 22/12/2017

Survey held at COMFORTDELGRO ENGINEERING PTELTD

59 LOYANG DRIVE
SINGAPORE 508969

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Merimen e-Claims Page 1 of 1

. .CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING

Case Notified Est Submitted Adj Assigned | Adj Rpt | Adj Submitted | Ins Auth'ed  Status
| 22 Dec 2017 22 Dec 2017 | 22 Dec 2017 Pending for
Main 15:53 16:11 16:24 |Survey Repoart

Sendback Est $$10,602.12 | Edit Adj Rpt! Cancel Case

[ Main ]]’ _ Ral‘-err.c:e " _ Iaim Detail

Documents |  Shaw Al

CLAIM SUBFDLDER DETAILS -

| Insured: CTPL, Co. Reg. No.: 199303821R )
Main Claimant: cTPL . S i = = oo

| Vehicle Reg. No.: .SHBEEBBJ: 'Date of Loss: 122/12/2017 06:00 - :59

| ) MUOO2740 (Comprehensive)

I/ Claim Type: TP / M1706490 Policy/Cover Note No.: Coverage: 02/03/2017 -
' |01/03/2019

Vehicle Reg. No. s:uausxm Policy No. (Claimant):

| (Insured):

i Excus. . 15$800.00

Repairer: ' ComfortDelGro Engineering Pte Ltd (Loyang) 55 Loyang Drive, 508969 Lnyang Tel:
S /62148300 |

' Tokio Marine Insurance Singapore Ltd (HQ) - Tel: 6221 6111 ... [Handled by Dillen

|Senthilan so Selvarajoo]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KALVIN ANG

WEI KUN ] ... [Final Rpt due 04/01/2018]

! Handling Insurer:

| | Adjuster:

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail
| There are no mail for this case. ' ' '

=
ALL ASSOCIATED TASKS View All |  SearchTasks |  Create NewTask | Complete

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done? |
i Mo results.

https:!fsingapﬂre.merimen.comz’claimsfindex.cﬁn?fusebux=... 28/12/2017



ACDA1T 186044 | ComfortDalGro Engineering Fra Lid = Loyang
EMTRY DATE & TIME: 221 2:2017 10:58
SUBMITTED BY; Foo Kok Poo

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please reped corractly the details of the accident to speed up the claims process.

2. This Form must b= completed by the Policyholder and'or the Authorised Driver,

3. Information provided must be a5 truthiul and agcurate as possible. Amy willul mésreprasentation or witholding of material facts may allow insurance companies o
repudiate policy ability.

4. The lssue and acceptance of this Farm by Insurance companies |s not an admission of palicy liability on the part of the insurance companias.

5 Any false reporting may be referred to the Police for investigation.

. This report will be farwarded by the insurers of the insurers of the GIA Records Wanagement Gentre established by the General Insurance Association of
SingaporelGIA) for archiving and that copies of this report will for & fes be made available upon application by interested parties.

7. By the lodgement of this report 1o the nsurers, you heraby congent to the archiving of this report at the cenire and to coples of the report being made available
aforesaid,

ACCIDENT STATEMENT
Date Of Report 22/12/2017 10:58
Date Of Accident 221122017 05:20
Exact Location Of Accident SENGKANG CENTRAL >BUANGKK MRTX COMPASSVALE BOW
Counlry/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number SHBEEBEX
Insured/Policyholder
Name Of Registered Owner COMFORT TRANSPORTATION PTE LTD
Co Reg No 199303821R
Email Address FLEETSAFETY@CDGTAXI.COM.SG
Maobile Phone Mo
Alternative Phone No OFFICE-65508768
Vehicle Particulars
Manufacturer HY LIMDAL
Maodel SONATA-2.0 (A)
Exact Purpose for which vehicle was being used at
time of accident
Are ;-,rnull::lalming und_ar your own insurance policy NO
for repair to your vehicle?
If Mo, Please state action to be taken THIRD PARTY
Vehicle Category TAXI
Insurance Company
Mame of Insurance Company FIRST CAPITAL INSURANCE LTD
Type Of Coverage THIRD PARTY FIRE ANDVOR THEFT
Fleet Policy YES
Policy Number D-1572701MFSH
Cover Mote Number
Driver
Mame of Driver TEDQ S00N LEE
MRIC Mo S0457992E
Date Of Birth 05/05/1948
Occupation QOUTDOOR
Date Of Driving Pass 05101970
Driving Experience 47 YEARS AND 2 MONTHS
Gender MALE
Mobile Number
Fax Number
Contact Mumber
EMail Address NOEMAIL

Page 1 of 17



Address 420 BEDOK MORTH STREET 1 #07-122

Posicode 5460420
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured ~ OTHER - TAX| DRIVER

Vehicle Registration Mumber of Driver's Own -
Vehicle .

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TQ REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles involved in the accident

Was any body injured in the Accident? ND

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver) 2

Passenger 1 MAME: e

GENMDER: ! MALE
Details of Police Action
Was the accident reported to the police? NO
If Yes,Please state which Police Station
Was notice of intended Prosecution given? MO
If ¥es,against whom?
Circumstances of Accident
PLS SEE ATTACHED
Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? YES

Remarks! Reasons: -

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Reqistration Mumber SJUs084B

Vehicle Make/Maodel/Colour
Cetails Of Properties

Vehicle Category PRIVATE CAR
Mame aof Driver NEO CHENG LEE
MNRIC/Passport Number S15T4TTEE
Contact Mumber

Address

Postcode

Insurance Company Name
Mature Of Damage FRT LEFT

Page 2 of 17



Ma. Of Passenger (Including Driver)
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Sketch Plan Pg. 1

IMPORTANT NOTICE

. Please report correctly the dotails of the accident to speed up the claims process.

. This Eorm must be completed by the Palicyhelder and/or the Authorised Driver.

. Information provided must be s Wuthful and accurate as possible. Any wilful misrepresentation or withholding of material

facts may allow Insurance companies to olicy liability.

 The issue and acceptance of this Form by insurance companias is not an admissicn of policy liability on the part of the insurance

companias.

ny fa eport] be referred to tha Police for invastigation.

The report will be forwarded by the insurers of the GIA Records Management Centre estaglished by the General Insurance
Association of Singapore (Gl4) for archiving and that copies of this report will for a fee be made avallable upon application by

interasted parties.

. By the lodgment of this report to the insurers, you hereky consent to the archiving of this report at the centre and to copies of

the report being made available aforesaid.

. Consent under the Personal Data Protection Act {PDPA)

| understand, acknowledge, agree and consent that!

{a] My insurer, my workshop and the General Insurance Association of Singapore ["GLA”) may/2re permitted Lo collect, use,
disclese and/or process my personal data/personal information set aut in this {form] 2nd any other personal information
srovided by me or possessed by my insurer {collactively the “perganal Information”} and disclose and transler such
Personal Information to all insurer(s) whe have insured vehicle(s) involved in this accident (all lnsurer{s) who have insured
wvehiclels) invalved in this secident shall be collectively referred to as the "inserers”], the Insurers’ lawyars/law firms, the
tonetary Authority of Singapore and any relevant government agency/authosity {such as the palice}, fer the purpese(s)
of !

{i} processing, handling and/or dealing with my elaims including the settiement of the claims and any necessary
irvestigations relating to the claims;

[ii] investigating the accident andfor my claims;
(i} carrying out and/or dealing with my instructions or responding to any enquiries by me;

{iv} administering my claims [including the mailing of correspondence, statements, invoices, reparts or notices 1o me,
wihich could involve disclasure of certain persanal data about me to bring about delivery of the same a3 well as on the
external cover of envelopes/mail packages); and/far

[v] complying with applicable law in administering, processing, handling and/or dealing with my claims.{collectively the
“Purposes”)

k) ollinsurers) who have insured vehicle[s] invalved in this accident and the Insurers’ lawyers/law firms, may/are permitted
ta collect, use, disclose and/or process my Personal infarmatian for one or more of the gbove Purposes; and

[c) my Personal Infermation may/can be disclosed by 2ny of the insurers and/or GIA to thair third party service providers or
agents{including thelr lawyars/law firms), which may be sited outside of Singapore, feor one ar more of the above Purposes.

(d} my Persanal Information will alsa be collected and used to campile claims history for the purpose of fraud detection,
investigation and mansgament in present and 2l future claims.

{e} the information so collected under (d) above may be shared [/ disclosed:

(i} toallinsurers and/cr any other third parties that assist In evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

{il} for complying with requirements under any regulations, laws or court orders.

S

Policyhalder's Signature varﬁ]gnﬂure Reporting Cantre Pﬁéﬂ(ﬂiﬂ'ﬁ Signature
Date & Time: (If driver is not the palicyholder) Name:

Date & Time: MNRIC/FIN No.:
AIATHAT Sreitbl lenFram W3
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SKETCH PLAN

Sketch Plan Pg. 2
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

i ol R

Az pev alin phef

DECLARATION

I/'wWe declare the foregaing particulars are tn-IE__l:ﬂ ry respect.
LORFORT TRAMEFOR § AT
GO RES MO ten Hi ,Es =

Sy fy

Pedicyhobder's Signature
Date & Tume:

Diriver's Signature
{If driver i not the policyhelder)
Date & Time:

Reporting Centre E‘Eﬁrsuéil's Signature
Name:
MNRIC/FIN No.:

Page Sof 17



Sketch Plan Pg. 3

Eeé:rihe Circumstances of the Incident

'On 22 Dec 2017 at about 05:20 hrs | was driving straight on the left lane along Sengkang

Central heading towards the direction of Buangkok MRT.

'As | approached the traffic junction of Compassvale Bow the traffic lights turned to Amber

hence | slowed down and stopped at the junction(see video).

Suddenly a few seconds later a Honda car 5JU8084B came from behind collided onto the Rear

Right Portion of my stationary taxi.

01 male passenger on board my taxi. Nq'i_njur-.r at the point of the acddent, _ B

[Enclosed is a video footage to support my claims.

[ .

Declaration

I/We declare the foregoing particulars are true in every respect.

COMEORT TRANEECGREATIO I B | 3
Policyholder's Signature/Date & Drhver's Signature{ll driver ks not the polieyholder]/Date
Time & Time Centre Personnal

Page & of 17












OMFORTELC RO

ENGINEERING
: CGWGR'l:"I-..E'_F' " fate /Time e B Lo B T 1o B o Page 1
sam: IN ARC Repair TP(CLSO)1 JOB CARD sales Order: JC NOBD5100333
CMER REGHN rﬁ{E& 686X MILEAGE
COMFORT TRANSPORTATION PTE LTD
=1 7010045 MAKE VUNDAT T :
£S8 '?83 SIN MING DRIVE rr— I'
Singapore SINGAPORE 575717 "SONATA 22 )17 7501 o 20
65508755
0 ATE
g 1) YHGF%Z,EGLH TARGET D
[
c COMPLETICN DATETIME:
JUNT CARD NO. o | R noAs3363S
JOB DESCRIFTION
scident Date: 22.12.2017
ATURE: 3P 22.12.17
{NO LAROR CODE DESCRIFPTION
(T 1; L4
=< H 1R ) :
SKED & PASSED OUT BY:
SERVICE ADVISOR CUSTOMER'S SIGNATURE
L
ledgemant Slig Exit Pass
Wehicla Moo
No.: SHB6EESK ~ JU TOKIO LEK SHREEEEX
if Service Advisor SignaturaTate Mamea of Service Advisor DCrate
durnad to Service Feception upon cotleciion To be kapt by Sacurity Guard




COMFORTDELGRO ENGINEERING PTE LTD
REPAIR ESTIMATE*

VEHICLE ~0O : SHB 6688X

Lo fcre

DATE 22/12/2017 14:20

MAKE
MODEL : HYUNDAI SONATA
Quy Parts Description/ Labour Type Unit Price Amount
Boot Lid ~—  fa $ 1,349.50
Boot Lid Rubber X 5w 5 110.90
Boot Lid Hinge (LH/RH) x £ S 170.60 | S 341.20
Boot Lid Lock Upper Vf}c s 5 132.10
Boot Lid Lock Lower X J*° $ 30.30
Boot Lid Key Lock .~ 74 s 7820
Boot Lid Sonata Plate — $ 43,60
Boot Lid Hyundai Plate — ~4< $ 2420
Boot Lid 'H' Emblem ~— &% 5 2610
Boot Lid CRDI Plate — *~ s 2270
Boot Lid Lamp (RH) X *~ S 230.20
Boot Lid Trimboard 3¢ ™ § 16540
Boot Lid Trimboard Clips (10pcs) > *° 5 10.00
Rear Bumper $§ 57840 )
Rear Bumper Reinforcement i b 483.30
Rear Bumper Clip - ‘::“ o 22.00
Rear Bumper Bracket 3 49.00
Rear Bumper Sponge -~ + - b 137.40
Rear Bumper Under Cover i 5 18580
Rear Bumper Protector (RH) o 5 38.00 |
Tail Lamp (RH) = 5 344.00 |-
Tail Lamp Quarter Panel (RH) -7 S 93,80
Rear Panel P rif +* b 301.80
Rear Pancl Gamish X/ g 9580
Spare Tyre Holder £7** § 2760
Tail Lamp Panel Top (RH) — Lol § 21740
Spare Tyre Panel e sy = S 863.00
Spare Tyre Panel Cushion X/ 5 200.30
Rear Towing Hook ‘x;ﬂr ) b 135.30
Member Assy- Rear Floor Centre 2 b 5 163.60
Panel Assy-Rear Floor Side (RH) ~— ﬁf S 88.55
Rear Floor Chassis :»1cm$ayr (RH) 3 7¥<~ S 756.80
Exhaust Pipe Insulator 5 56.10
Exhaust Silencer fest 5 T723.00
Exhaust Pipe Hanger J// o 56.10
Rear Fender (RH) ~— /¢ S 1.935.90
Rear Fender Inner Panel (RH) x4 => $ 1,255.00
Rear Fender Inner Lining (RH) koo % 74.10
Rear Tray Lugg Side (RH) %7 § 3740
Rear Fender Mudflap (RH) N ) 15.50
Rear Fender Trim Board (RH) 7}{ b 180,90
Rear Windscreen Moulding P e % 60,00
Rear Wheel Hub Cap (RH) X #< S 145.00
SUB TOTAL § 11,975.25
LESS 20% § 239505
DISCOUNTED TOTAL $  9,580.20

Page 1 of 2



SHB 6688X

Qty

Parts Description/ Labour

Boot Lid Comfort Logo & Tel No. Sticker — &#*

i b
Rear Bumper Advertisement Logo —

Rear Bumper Rubber Mat -~ at

Rear Fender Advertisement Logo (LH/RH) — ks
Rear Windscreen Sealant .~ st

Rear Door Advertisement Logo (RH) x7 ”"

Rear Door Tel No. Sticker (RH) 4

Rear Tyre (RH) > F i

Labour Charge

Panel Beating

Spray Painting Charge

Wiring Charge

Tuff Kote

Towing Charge

Rear Chassis Alignment Charge
Remove/Refix Cushion & Upholstery Rear
Remove/Refix Rear Windscreen Glass
Remove/Refix Exhaust Pipe

Rear Wheel Alignment

TOTAL LABOUR

ESTIMATE TOTAL

kqﬂ,z LR/
// ;L/fb/f%fﬁf?u“‘?
=
L/ s
A i

Unit Price

b 100.00

Amount
3000 |Nett
50.00 |Nett
50,00 [New
200,00 [Neu
46.00 |Nett
100,00 |Nett
10,00 [Nett
207.00 [Nett

T 7 T - - T = T T

5 693.00

W W
Y
=

F T T T T L I = T -
1

lods
l0gueer] 5o
50.00 [~
4006072
J &
120407 752
130607 X
BOLDA A

% 4.500.00

§ 14,773.20

W

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will

be prepared afier the vehicle is surveyed by a motor Surveyor appointed by the insurance company.
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ComfortDelGro Engineeri ng Pte Ltd (coregno 139s0s048w)
50 Loyang Drive
Singapore 508868
Tel: 6214 8300

TP INSURER: Tokio Marine Insurance Singapore Ltd (HQ)
CTPL
Singapore
PARTICUARB DR AN G S i amige T ordes esen s e
Claim Type: Third Party Ref. No:
Policy No: Date of Loss:  22/12/2017
Vehicle Reg. No.: SHBE688X Driveable? YES
Party At Fault: UNKNOWN
Make/Model: HYUMNDAI SONATA, 2.0 CRDI (A) Vehicle Reg.  28/02/2013
Date:
ehicle Colour.  Blue Gen Condition: Good
Engine Mo: D4EAD274598 Chassis No: KMHET41VMDAB33635
Odometer: 0 KM
Paint Type:
List Item 20.00 %
Discount:
Total Loss? NO
Est. Durationof B
Repair (day)

Present Location: COMFORTDELGRO ENGINEERING PTE LTD (LOYANG)

CQETUF-CL&!'HS = P =k =7 .--'i_"-.'_-_' = - _-; = S s = === hmﬂll'l'lt
Parts B,622.12
Miscellaneous ltems 10.00
Labour 3,970.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S%) 10,602.12

+ GST 7.00% (S§) 74215

Nett Amount (S%) 11,344.27

This claim is handled by: JUMANI MASUDIN

Generated ysing Merimen e-Claims Internet Estimation & Adjusting System



REPAIRDETAILS

Reference

Part Source: MEM-5G Version: 1.0 (Last Synchronised: 22 Dac 2017)

Parts: 143 HYUNDAI SONATA 2.0 CRDI (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's {Price-denominated Standard List)

Print Code: ComfortDelGro Engineering Pte Ltd/SHBE688X/22/12/2017 16:11

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers

with the END OF ESTIMATES marker on the last estimate page
Further Info: _Itemsfvalugi not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

No. Qty PartNo. Particulars %Disc %Depr Amount
1 1 *BOOTLID bp 20.00 0,00  *1,348.50 FL
o *BOOTLID UPFER LOCK  svc 20,00 0.00 *132 10 FL
31 *BOOTLID KEY LOCK S 20.00 0.00 *7B.20FL
il *BOOTLID RUBBER  Sve 20.00 0.00 *110.90 FL
5 1 *BOOTLID SONATA EMBLEM  0Fc 20.00 0.00 *43.60 FL
B==-% *BOOTLID HYUNDAI EMBELEM  n€c 20.00 0.00 *34 20 FL
71 *800TLID H EMBLEM W 20.00 0,00 *26.10FL
R *BOOTLID CRDI EMBLEM  nfec 20.00 0,00 #22 7O FL
g 1 *BOOTLID LAMP RH ove 20.00 0.00 *230.20 FL
[ *REAR BUMPER pet 20.00 0.00 *578.40 FL
11 *REAR BUMPER REINFORCEMENT g 20.00 0.00 *483.30 FL
17==40 *REAR BUMPER CLIPS neC 20.00 0.00 *22 00 FL
13 4 *REAR BUMPER BRACKET  5v< 20.00 0.00 *43.00 FL
1anA *REAR BUMPER SPONGE n 20.00 0.00 =137.40 FL
15 1 *REAR BUMPER UNDER COVER  SvC 20.00 0.00 *185.80 FL
185 1 *REAR BUMPER PROTECTORRH (i 20.00 0.00 *38.00 FL
17 1 *TAILLAMP ASSY RH (e 20.00 0.00 *344.00 FL
18 1 *“TAILLAMP QUARTER PANELRH R 20.00 0.00 *03 80 FL
19 1 *REAR PANEL 3 20.00 0.00 *391 80 FL
205 *REAR PANEL GARNISH  S¥& 20.00 0.00 *g5 80 FL
21 1 *SPARE TYRE HOLDER Svi 20.00 0.00 *27.60 FL
b= | *TAILLAMP PANELTOPRH  ¢p 20.00 0.00 *317.40 FL
23 *REAR TOWING HOOK gt 20.00 0.00 *135.30 FL
24 1 *REAR FLOOR SIDE PANELRH DD 20.00 0,00 *BB.55FL
25 1 *EXHAUST PIPE INSULATOR 20.00 0.00 *55,10 FL
265 4 *EXHAUST PIPE &t 20.00 0.00 *723.00 FL
7 *REAR RH FENDER oo 20.00 0.00 *1,83580FL
28° 14 *REAR RH FENDER INNER LINING RH  Swe 20.00 0.00 *74 10 FL
29 1 *REAR RH FENDER LUGG TRAY SvC 20,00 0.00 *37 40 FL
AN *REAR RH FENDER MUDFLAP  <v& 20.00 0.00 *1E,50FL
311 *REAR WINDSCREEN MOULDING  n®c 20.00 0.00 *60.00 FL
3pi==4 *BOOTLID COMFORT LOGO & TEL.NO STICKER  nec 0.00 0.00 *30.00F
33 1 *REAR BUMPER ADVERTISEMENT LOGO nfc 0.00 0.00 *50.00F
4 2 “REAR FENDER ADVERTISEMENT LOGO LH/IRH ¥ 0.00 0.00 “300.00 F
3B 1 *REAR BUMPER MAT nec 0.00 0.00 *50.00F
| 2 *REAR WINDSCREEN SEALANT nee 0.00 0.00 *45.00F
F=Franchise part. L=ListihemDisc. "
Sub Total (S5) 8,183.65
- List Item Discount on L ltems (S$) 1,661.53
6,622.12

Total Parts (5%)

r ComfortDelGro Engineering Pte Ltd/SHBE68SX/221 212017 16:11. Mot valid without Reference section.

Generated using Merimen e-Claims IEAS
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Estimates on Miscellaneous ltems

Mo Qty Particulars Amount
Miscellaneous Items
1 1 QDITP Case (Insurer) 10.00

Sub Total (S5) 10.00
Estimates on Labour
No Particulars Lab.Type Amount
1 PANEL BEATING New 2.000.00 100
2 SPRAYPAINT New 1.400.00 108°
3 WIRING New 50.00 39
4  TUFF KOTE New 100.00 Se
5  REMOVE/REFIX CUSHION & UPHOLSTERY REAR New 15000 So
& REMOVE/REFIX REAR WINDSCREEN GLASS New 120.00 10°
7  REMOVE/REFIX EXHAUST PIPE ASSY New 150,00 X

3,970.00

Gross Labour Cost (5§)

ComfortDelGro Engineering Pte Ltd/SHB6688X/22/12/2017 16:11. Not valid without Referance saction.
Generated using Merimen e-Claims I[EAS
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COMFORIDELGRO
ENGINEERING

VEHICLENO. : SHB6688X

JOBCARDNO. 305100333

ACC.DATE 221217

TYPEOFCASE : TOKIO
SURVEY BY LKK-KALVIN
DATE

SUPPLEMENTARY OF PARTS AND LABOUR COSTS
DESCRIPTION QTy ESTIMATE REMARKS
== “‘ﬂ
ICHECK ITEM
EAUST SILENCER $723.00
[EHAUST PIPE INSULATOR $56.10
TOTAL: $779.10 JUMANI




COMFORIDELGRO
ENGINEERING

Our Job RefNo 305100333
P
Date 27171221 53 Loyang Driva Singepore 506968
Fax: 5545 8156
FINALIZATION FORM
To LKK Fax :
atn FALVIN
Vehicle Reg No. SHEBE88X Date of Accldent : 221212017

The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-

= 1. The repair job shall bill to: TOKIO - SJUBDB4B
Hi
2. The finalized amount shall be:
(8 Spare Paris after List discount
{b) Labour Charges it
Total for Part-By-Part Repair Cost
(c.) Lumpsum Repair (if applicable)
Total for Lumpsum repair cost after Less:  20% $6,150.00
Final Lumpsum Repair cost
3. Estimated normal period for repairs: 4 working days
4, We shall treat the above amount as Correct and Confirmed if there is no reply from you
within T working days
5 Thank you for your assistance. We confirm the estimates and
finalized amount
Signature : N Slgnature : /
Name JUMANI | \ Name Kk
Tal : 6214 53\6 Date Efﬁb &
Fax ; ﬁﬁt{ﬁﬁﬁﬁ\
For Official Use O '1=
Document
ftem Amount Afteched ?s?m“m?; Remarks
Yas or No
1. Rental Rate P/Day YES
2. Loss of Income Paid M
3. Survey Fees
|4. LTA Search Fee 7.49
. Medical Fees (on behalf
of driver, if applicable)
Owerrun

Remarks:
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LKK Auto Consultants Pte Ltd (coreano 1888071988

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax- 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC3TMI17024308/K1VBN2

Date: 05/01/2018
REFERENCE
ElahdRng Tokio Marine Insurance Singapore Ltd  Policy No: MUD02740
Insurer: g gy
Claimant i .
Vehicle No : SHBBGB8X Insured Vehicle No : SJUB0B4B
Date of Loss:  22/12/2017 Nature of Claim: TP Claim No: M1708450
DESCR N & ID 1
Reg No: SHBEEBEX
Make & Model: HYLUNDAI SONATA, 2.0 CRDI (A) Engine No:  D4EAD274558
Reg. Date: 28/02/2013 (Man. Year: 2013) Chassis No: KMHET41WVMDAB33635
Colour: Blue Odometer: 506817 km
Engine Capacity: 1991 cc
Market Value/New Car Price: M/A
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition: Average
CONDITION OF TYRES
Front Tyre Size: 215/60R16 Rear Tyre Size: 215/60R16
Front Left Side: West Lake 7 mm Rear Left Side: West Lake 7 mm
Front Right Side: West Lake 7 mm Rear Right Side: West Lake 7 mm
The ahove values regresent the remaining fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 6,622.12 5,358.68 1,263.44 18.08
Miscellaneous ltems 10.00 10.00 0.00 0.00
Labour 3,970.00 2,300.00 1,670.00 42.07
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S8) 10,602.12 7,668.68 2,933.44 27.67
Approved Total (Overridden) (S§) 6,150.00
(S5%) 10,602.12 6,150.00 445212 41.99
+ GST 7.00/7.00% (S%) 74215 430.50 311865 41.99
Nett Amount (S$) 11,344 27 6,580.50 4,763.7T 41.99
INSPECTION
Date of Assignment: 22/12/2017 Present Location: ComfortDelGro Engineering Pte Ltd
(Loyang)
Date Inspected: 22/12/2017 Inspected At: ComfortDelGro Engineering Ple Ltd
{Loyang)
59 Loyang Drive
Singapore 508969
Estimated Period of Repair: 4.0 days
Adjuster: KALVIN ANG WEI KUN Manager: VERON CHEN

NOTE: This report represents our findings at the [ime gnd place of (nspection staled herein. Such ingspection has been camed out fo the bast of our

https://singapore.merimen.com/claims/index.cfm? fusebox=MTRadjuster&fuseaction=ge... 5/1/2018
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knawledge and abiify but any other habilty under any other circumsfances is herehy expressly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 5/1/2018
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REPAIR DETAILS

Reference |
|Part Source: MRM-5G Version: 1.0 (Last Synchronised: 05 Jan 2018) !
'Parts: 143 HYUNDAI SONATA 2.0 CRDI (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairers (Price-denominated Standard List)

.Print Code: (Unsubmitted, no print-code for SHEE688X)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltemsivalues not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition  Repairer's Amount

1 1 *BOOTLID Dented 1.349.50FL *1,349.50FL
2 1 *BOOTLID UPPER LOCK Serviceable 132.10FL *-FL
3 1 *BOOTLID KEY LOCK Jammed 78.20FL  *78.20FL
4 1 *BOOTLID RUBBER Serviceable 110.90 FL *FL
] 1 *BOOTLID SONATA EMBLEM Mecessary 43.60FL *43.60FL
& 1 *BOOTLID HYUNDAI EMBLEM MNecessary 24 20FL *24 20FL
7 1 *BOOTLID H EMBLEM Mecessary 26.10FL  *26.10FL
8 1 *BOOCTLID CRDI EMBLEM Mecessary 2270FL  *22.70FL
9 1 *BOOTLID LAMP RH Serviceable 230, 20FL *-FL
10 1 *REAR BUMPER Deformed 57TB40FL *578.40FL
11 1 *REAR BUMPER REINFORCEMENT Cracked 483.30FL “4B83.30FL
12 10 *REAR BUMPER CLIPS Mecessary 22.00FL *22.00FL
13 1 *REAR BUMPER BRACKET Serviceable 49.00FL *-FL
14 1 *REAR BUMPER SPONGE Torn 137.40FL *137 40FL
15 1 *REAR BUMPER UNDER COVER Serviceable 185.80 FL *-FL
16 1 *REAR BUMPER PROTECTOR RH Cut 38.00FL  *38.00FL
T *TAILLAMP ASSY RH Cracked 344 00FL *344 00FL
8. 1 *TAILLAMP QUARTER PANEL RH Repair 83.80FL *-FL
19 1 *REAR PANEL Repair 391.80FL *-FL
20 1 *REAR PANEL GARNISH Serviceable 95.80FL *-FL
21 1 “SPARE TYRE HOLDER Serviceable 27 60FL *-FL
2 1 *TAILLAMP PANEL TOP RH Dented 21740FL *21740FL
23 1 *REAR TOWING HOOK Serviceable 135.30FL *-FL
24 1 “REAR FLOOR SIDE PANEL RH Dented BBS5FL *BA.SSFL
25 1 "EXHAUST PIPE INSULATOR Torn 56.10FL *06.10FL
28 1 *EXHAUST PIPE Bent T23.00FL *723.00FL
o | *REAR RH FENDER Dented 1,935.90FL *1,935.90FL
28 1 *REAR RH FENDER INNER LINING RH Serviceable T4 10FL *-FL
29 1 *REAR RH FENDER LUGG TRAY Serviceable 37 40FL *FL
0 1 *REAR RH FENDER MUDFLAP Serviceable 15.50FL *FL
3 9 *REAR WINDSCREEN MOULDING Necessary BOOOFL  "80.00FL
32 1 *BOOTLID COMFORT LOGO & TEL.NO STICKER Necessary 30.00F *30.00F
33 1 *“REAR BUMPER ADVERTISEMENT LOGO Mecessary 50.00F *50.00F
34 2 *REAR FENDER ADVERTISEMENT LOGO LH/RH MNecessary 200.00F *200.00F
35 1 *REAR BUMPER MAT Necessary S0.00F *50.00F
38 2 *REAR WINDSCREEN SEALANT Mecessary 45.00F *46.00F

F=Franchise part. L=ListlemDisc

Sub Total (S§) 8,183.65 6,604.35
- List Iltem Discount on L ltems 20.00/20.00% (S%) 156153 1,245.67

Total Parts (S§) 6,622.12 5,358.68

Report was unsubmitted during this print-out. |

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 5/1/2018



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
No Qty Particulars Repairer's Amount
Miscellaneous ltems
1 1 ODITP Case (Insurer) 10.00 10.00
Sub Total (S%) 10.00 10.00

Recommended Labour
No  Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING Mew 2,000.00 1,000.00
2 SPRAYPAINT MNew 1,400.00 1.080.00
3 WIRING MNew 50.00 20.00
4 TUFF KOTE MNew 100.00 50.00
5 REMOVE/REFIX CUSHION & UPHOLSTERY REAR MNew 150.00 50.00
] REMOVE/REFIX REAR WINDSCREEN GLASS Mew 120.00 100.00
T REMOVE/REFIX EXHAUST PIPE ASSY MNew 150.00

Gross Labour Cost (S5) 3,970.00 2,300.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 5/1/2018



