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Merimaen a-Claims

...CLAIM SUBFO LDER---{"‘W Assignment)

S SR TR —— |
— Case  |Hethsd | Fst Submitoed Ar ¢ e | Al B e [ins At Stztus
el B =% | lal: 3 e oS o o T~
20 Dec 2017 i | Hew Assignment
Main 10:50 |
{ = Cancel Case | I

Claim Details

'CLAIM SUBFOLDER DETAILS [Created by insurer]
(Insured: ~ |LUQIONG, ID: 57181181F ) B - s
vehicie Reg, No.: 5LC50208 | Date of Lass: _ [19n717:00-:59

' AZB745982AVW (Comprehensive)

bzl |90 ataddeesaltiizodhin Coverage: 17/05/2017 - 16/05/2018
b - . | Excess: o ' 5$500.00

|Repairer: Volkswagen Group Singapore (HQ) 17 Tuas Ave §, 639197 Tuas - Tel: 81214693

Handling Insurer: 1“3521?? Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +85 6827 78BS ... [Handled by Joslin Lim - 65643
Adjuster: _LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 23/12/2017]

__|DU YINLIANG (53 / Male}, NRIC: S2643558G, Tel: +6591527942

Driver/Custodian:
Agj Asg. Remarks: | Please revert.

m- S _m”_i .m._“i-m_-_ ii’mﬁ ""H'!-E - U;ﬂ All ]*C_mpﬂ!l Casa Mail IJ
There are no mall for this case, ' ' h

| ALL ASSOCIATED TASKS™ _View All | _Search Tasks | _Create New Task | _Complete |

Created On Done?

bue Datke Priority Tvpe Task Growp Siuhject Handier Asslgned Ny Complated On

hitps:/isingapore mefmen.comiclaims/index cfm THfusebo=MTRadjuster&fuseaction=dsp_cimheaderfcaseid=6685328axtid=2600528CFID=2558. .
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533
TEL: 6255 3581 FAX: 6256 4315
Reg. No: 19980T198R GST Reg. No, 19-9607198-R

~ Afiiliated to Federation Internationale Des Experts En.ﬁumuhlh

MSIG INSURANCE (SINGAPORE) PTELTD Ref : CS/MSG17024307/T1td3
¥24.01 HONG LEONG BLDG SINGAPORE 0dgsg1 Dot 2122017 ”]IMIMIW"NNM
ode: MSG
1. Palicy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SLC 50208
Policy No. A2B745882AVW Coverage ($) 0.00
Claim No. Excess (§) 500.00
Assign From MERIMEN {JOSLIN LiM) Assign Date 221207
2. Vehicle Particulars & Condition
Make & Model cc 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. . Conditions of Tyres
Size Make Balance
RIH Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. ~ Description of Damages
6. . General Information
Accident Date 1811272017 Inspection Date 21212017
Survey held at VOLKSWAGEN GROUP SINGAPORE PTE LTD
NO 17 TUAS AVE S
SINGAPORE 830197
5a, Remarks

AJTHE MARKET VALUE IS 85— (EST AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




View Received Message

This mall is associatad with :
“SLCS0208 (S42202)
oD
Dec 1% 2017 5:00PM

[LU QIONG]
Vaolkswagen Group Singapore

[ epty | [Reply ail || Mark as unread | _print Message || Delete Message | _Forward |
From MSIG Insurance (Singapora) Pte. Ltd, (M5IG_SG), sent on 29/12/2017 11:01 AM,
To LEX_HQ

Subject  Alert - Adj Mandate Approved (5$46000.00) - SLCS0208 - Claim Handler: Josiin Lim

Approved:46000.00:Part By Part Repair

DOCUMENTS SUMMARY

There are no documents. N o




Denise Tay (LKKAuto)

From: Demise Tay (LKKAuto)

Sent: Friday, 28 December, 2017 11:12 AM

To: ‘Ong. Germaine (VWG Singapare); Wang, Mely (VWG Singapore)

Ce: Oh, Alk Seong (VWG Singapore), Cheang, Pearlyn (VWG Singapore). Kong. Charmaine (VWG Singapore); Goh,
Edmund (VWG Singapore)

Subject: RE: SURVEY FOR VEHICLE SLC50208-OD/RECOVERY CLAIM

Attachments: Index (1).pd!

Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SLC50208 (Excess $500/-). ON PART BY
PART - WHI o RDING R G

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.
Res fore & after paint photo d.

Best Regards,
Denise Tay | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email; denisetay@®lkkauto.com | fax: 6156-4315
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Joslin Lim [mailto:joslin_lim@sg.msig-asia.com]

Sent: Friday, 29 December, 2017 8:13 AM

To: 'Ong, Germaine (VWG Singapore)’ <Germaine.ong@vw.com.sg>; Wong, Meiy (VWG Singapore)
<meiy,wong@vw.com.sg>; Denise Tay (LKKAuto) <denisetay@Ilkkauto.com>

Ce: Oh, Alk Seong (VWG Singapore) <Aikseong.Oh@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>; Kong, Charmaine (VWG Singapore) <charmaine.kong@vw.com.sg>; Goh, Edmund
(VWG Singapore) <edmund.goh@vw.com.sg>

Subject: RE: SURVEY FOR VEHICLE SLC50208-0D/RECOVERY CLAIM

Hi all

We are getting approval from the Manager.

Regards
Joslin Lim

Senfor Admin Officer, Claims Services (Motor)
Direct line +65 6643 1327 | Direct fax +65 6225 7402 | joslin_lim@sg.msig-asia.com

3§
MSIG W

2018 wreuerer Clasmrs Fraem o the T

MSIG Insurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +65
6220 9644 | Fax +65 6225 6371 | Co. Reg. No. 200412212G | http://www.msig.com.sg/ | Follow us on



PAKF/UCOE Kebate Enquiry

lof2

Vehicle Owner Particulars
Owner |D Type:

Cwmer 1D:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Wehicle Make:

Vehicle Mode!;

Primary Colour:
Manufacturing Year;
Engine Nao.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Detalls

COE Expiry Date:
COE Category:

COE Period|Years):

NS VLA ZOV.S2/ MTAVTL action/ enguire Kepale sy FUD | Icelore L

Enquire PARF/COE Rebate for Registered Vehicle

Singapore NRIC

11B1F

SLCS5020B

No

26Dec 2017
VOLKSWAGEN
JETTAGP 1.4 TSI 90 A/T HLHID 1634G5
Sliver

2015

CAXFBIB96
WVWIZZ16ZGM018121
90.0 kW (120 bhp)
$21,562.00

17 May 2016

17 May 2016

0

$22,187.00

Yes
146 May 2026

$16,640.00

16 May 2026
A - Car up to 1600cc & 97kW (130bhp)

10

26/12/2017, 10:02 A}



FARP/LUE KEDIE ENGUIrY hitps://vrLIta gov.sg/lta/vrl‘action/enquircRebate By PublicBeforeDe

QP Paid: 547 BE9.00
COE Rebate Amount: 540,1646.00
Total Rebate Amount: $56,806.00

The information contained herein is correct as at 26 Dec 2017

OK

Jof2 26/1272017, 10:02 AM
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MNote: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregnetsseorises
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax' 6844-8805 Email: sur@lkkauto com:assignments@ikkauto.com

Ta: MSIG Insurance (Singapore) Pie. Lid. From: LKK Auto Consultants Pte Lid
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068B07 Singapore 408933
Attn:  Joslin Lim Date: 27 Dec 2017
Preliminary Advice
Vehicle No : SLC50208 Accident Date : 1891272017
Make - VOLKSWAGEN JETTA Policy No. : AZBT458B2AVW
Assignment Date s 2222017 Excess : §§500.00
Date of Inspection  : 2212/2017 Est. Duration of Repair :24.00
inspection At ' VOLKSWAGEN GROUP SINGAPORE (HQ)
17 TUAS AVE 9
SINGAPORE 639197

Paint of Impact | General Description of Damages
The vehicle sustained impact /| damages front, rear, n/s portion and undercarriage parts claimed are consistant lo the

accidant.
Repairer's Estimate (Gross) 8% 66,277 4T
Revised Amount 85 51,503.12
Check ltems (Estimated) 5% 5,765.08
Total 8% 57,268.20
Lump Sum Repair 5%
Total Loss Consideration
New for Old Value 5%
Pre-Accident Value 2] 102,000.00
COE /| PARF Rebate 5% 56,806.00
Salvage Value o ]
Margin for Repair 55 45,194.00
Ramarks

{ )} The vehicle is econemicalinot economical for repair,

{ X ) Theabove survey was conducted on a ‘without prejudice’ basis.
REPAIRER ASKING FOR REPAIR COST AT $46,000.00 ON PART BY PART.
KINDLY ADVISE ON REPAIR COST TO REPAIRER. (MARGIN OF REPAIR: $45,194.00)
WE HAVE NOT AUTHORISE REPAIR,



122TRMT . Adjuster Immediate Advice

Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregno:teseoriser)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933

Tel: 6256-3561 Fax B844-B805 Email: sur@lkkauto.com:assignments@ikkauto.com

To: MSIG Insurance (Singapore) Pte. Lid.

4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 4080833
Atin:  Joslin Lim Date: 27 Dec 2017
Preliminary Advice
Vehicle No : SLC50208 Accident Date
Make : VOLKSWAGEN JETTA Policy No.
Assignment Date ; 221272017 Excass
Date of Inspection  : 22M12/2017 Est. Duration of Repair
Inspection At : VOLKSWAGEN GROUP SINGAPORE (HQ)
17 TUAS AVE 9
SINGAPORE 639197

Point of Impact | General Description of Damages

From; LKK Auto Consultants Pte Lid

1191272017

: AZBT45982A0VW
: 5350000
:24.00

The vehicle sustained impact / damages front, rear, n/s portion and undercarriage parts claimed are consistent to the

accident.
Repairer's Estimate (Gross) 55
Revised Amount 58
Check Items [Estimated) S5
Total 88
Lump Sum Repair 5%
Total Loss Consideration
New for Old Value 8%
Pre-Accidant Value 8%
COE | PARF Rebate 85
Salvage Value 5%
Margin for Repair 53

Remarks

{ ) Thevehicle is economical/not sconamical for repair.

{ X ) Tneabove survey was conducted on a 'without prejudice’ basis.
REPAIRER ASKING FOR REPAIR COST AT $46,000.00.

KINDLY ADVISE ON REPAIR COST TO AIRER. (MARGIN OF REPAIR: $45,194.00)

WE HAVE NOT AUTHORISE REPAIR,
L“J.HT Vm

hitps://singapora.merimaen comiclaims/index.cim Hussbox=SVCdochluseaction=dsp_yiewersmari&docid=32916167&preview=1 Anolayout=18CF|. .,

66,277.47
51,503.12

5,765.08
57,268.20

102,000.00
56.806.00

45,194.00

m



BARF/CwE Rebate Enguiry hitpsz/ vl It gov.sg/lw vrl/action enquireRebateBy PublicBeforeDe..

' ._W\L\‘s QLL‘\M‘ cor \S A SP%(*\\(UL Lﬁ\q HlDI“f'}f

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Dwner ID Type: Singapore NRIC

Owner |D: 1181F

Vehicle Details

Vehicle No.: SLC5020B

Vehicle to be Exported: Yes

Intended De-registration Date: 25 Dec 2017

Vehicle Make: VOLKSWAGEN

Vehicle Model: JETTAGP 1.4 TSI 90 A/T HLHID 1634G5
Primary Colour: Silver

Manufacturing Year: 2015

Engine No.: CAXF83896

Chassis No.: WVWZZZ16ZGM018121

Maximum Power Qutput:

90.0 kW (120 bhp)

Open Market Value: $21,562.00
Original Registration Date: 17 May 2016
First Registration Date: 17 May 2016
Transfer Count: 0

Actual ARF Paid: $22,187.00
Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 15 May 2026
PARF Rebate Amount: £16,640.00

Intended COE Rebate Details

2004122017, T:08 PM



PARF/C®E Rebate Enguiry hittps://vrl lta.gov.sg/la/vrl/action‘enquireRebateBy PublicBe foreDe...

COE Expiry Date: 16 May 2026

COE Category: A - Car up to 1600cc & 97kW (130bhp)
COE Period(Years): 10

QP Paid: $47,889.00

COE Rebate Amount: $38.311.00

Total Rebate Amount: $54,951.00

The information contained herein is correct as at 20 Dec 2017

OK

2of2 201122017, 708 PM



Page | of |

Dear Manager in charge,

This is to notify you to include the following charges into customer’s repairing bill for a
Repatriation case from Malaysia where incident took place more than the 50km off Singapore
border.

Our Case Reference No: X117153840SGP
Expenditure No: VS17006686

V517006687
Vehicle Reg SLC50208
No:
Chassis No: WVWZZZ16ZGM018121
Name: Mr.Du
Contact
fumber: 006591004328 // 91527945
Vehicle
moadel: Jetta
tf:ff“t 19/12/2017 7:50:17 PM / Lebuhraya EDL,
Locationi Johor Bahru
Event: Accident (X1)
Reparing
Service ™ Alexandra [ | Macpherson
Centre

Accident in Malaysia, front tyre was damaged, bumper and back side of the

Remarks: car also damaged. Total cost to be rebill Is 5GD474.8125 (Towing Cost
SGD330.3625[MYR950 @ 0.325, Including 7% of GST] + Fees for Service
S5GD144.45)

Service rendered

« Third Party Cost
' | Handling Fee for Vehicle more than 3 years old

Please let me know if you require further information.

Regards,

Chee Hwa Liew

AWP Services Singapore Pte Ltd
(Co. Reg : [989034R7R)

12 Marina View #14-01

Asia Square Tower 2

Singapore 018961

wwy alllapz-assistance.com.sg

file:///C:/Users/DVSIHOW/AppData/Local/Microsoft/'Windows/ Temporary®20lnter...  20/12/2017



Indemnity Form

| hereby, acknowledge that my vehicle {Vehicle Number),
(Model) have been / not been modified in the following area/s:

1) Any contral unit (5] Exhoust System

(2) Engine 6] Elecironic devices

(3) Ajr Intaks

(4} Suspension

I am fully aware of the passibile risks involved In false declaration of the vehicle information
and accept the same, notwithstanding the fact that the repair or service work done an my car
will constitute passible risk and is intended for vehicles without ony modification under the
warranty guidelines. | confirm that | am registrating on my own volition and | shall not hold
WVolkswagen Cenire Singopore, its management, employees and its servonts responsible or in
any way liable for ony loss or domage whatsoever arising fram any cause in connection due
ta any modification of my vehicle

| hereby indemnify and ogree to keep Volkswagen Cantre Singopore, its management,
employees ond servants fully indemnified ogainst oll claims, loss or domage whotsoever in
respect ony loss or damoge whalsoever ariting from any cause in connection due lo any
madification of my vehicle.

| am also aware that the vehicle warranty will be deemed vold If vehicle is found te be
modified.

For Customer, For Vollkswagen,
Mome t :p""" T‘ 1 !‘ Jﬂtﬂ-d’ Nome
Signature : Signoture

Date F ‘lﬂﬁT/l 1' Signature
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MVGS 1T EET 88/ Voleeagen Cormme Sngapors - WG
EMTRY DATE & TIME 2001272017 13:58
SUBMITTED BY: FEARL YM CHECNG

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Plsase raport comectly Ine cetsils of e socident 1o Speed up Ihe Clasma process
2. This Form musi be complated by the Policyholder and/or the Authonsed Driver
1 information provided must be 8s ruthiul and accurate as possibéa_ Any wilful mismepressntabon of witholding of material Tecs may sllow inETaNce CoOMDanhes ]

repudiate polcy ability

i Tha e and BECCapnnce ol s i-'l.'.-l'ﬁ' L'p inEurEnoe CoMmMpanes 5 Aol Bn admasion of policy s b||||,- on tha parl of the insuranon LOmMpanesn
5 Amy falss reporting may be refermed to the Poiice for investigation,

B. Thes rapcit will ba forwanded by thae insurars af the insumrs of the GIA Records Managarment Cantre eviabiuhad by the Ganersl Insursnce Assocston of
SngaporalGIA) for archiving and thal copies of this repor will for 8 fea ba made available upon apphcation by nksresksd partss
7. By the mdgamant of s raport 10 the ingurers, you heraby consent 1o the archiving of this regornt at the cenire and 1o copes of the repor baing mads available

mloresaid

ACCIDENT STATEMENT

Date Of Raport

Date Of Accidant

Exact Location Of Accident
Country/State of Loss

20N 22017 13:58

181242017 17:05

KUANTAN TOWARDS SEGAMAT
MALAYSIAJOHOR DARUL TAKZIM

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insurad/Policyholder
Name Of Registared Ownar
NRIC No

Emall Address

Mobile Phona No

Altermalive Phone No
Vehicle Particulars
Manufacturer

Maodal

Exact Purpose for which vehicle was belng used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicla?

If No, Please state action 1o be taken
Wehicie Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleal Pollcy

Policy Number

Cover Note Number

Driver

MName of Driver

NRIC Mo

Data Of Birth

Occupation

Date Of Driving Pass

Criving Experience

Gender

Mobile Number

Fax Numbr

Contact Number

EMall Address

SLC50208

LU QIONG

ST1B1181F
WILLIAMDUESERES.COM.SG
(LOCAL) +65-91527942
OTHERS-81004328

VOLKSWAGEN
JETTA-1.4 [A)

PRIVATE

YES

PRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE. LTD
COMPREHENSIVE

NO

A 2ZBT458B2 AVW

DU YINLIANG
526435586

11/07/1964

INDOOR

2110/2000

17 YEARS AND 1 MONTH
MALE

(LOCAL) +65-91527942

OTHERS-81004328
WILLIAMDU@SERES COM.SG
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Address
Posicode

Was driver an employee of the Insured's Company

If Mo, Relationship of the Driver with the Insured

Vahicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident
Type Of Accident

Waather Conditions

Road Surface

Other Information

Was any foreign vehicle Involved In this accident?

Farelgn Vehicle Registration Number
Number of vehicles involved in the accident
Was any body injured in the Accident?

Was any Injured conveyed o hospltal by
ambulanca?

Was any other materlal or property damaged?

| have been approached by unknown person(s)
saliciting/offering accident claims assistance.

Mumber of Passengers (Including Drivar)
Passenger 1

Passenger 2

Details of Police Action

Was the accidant reported to the police?

if Yes, Please siate which Follce Station
POLICE STATION NAME |OTHER]

Wes notlce of intended Proseculion given?

if Yes.against whom?

Circumstances of Accident

PLEASE REFER TO ATTACHMENT
Attachment(s)

Are accident photos avallable for attachment?
Was there any video captured by Car Camera?
Was thare any audio recorded?

132 JALAN SENANG
418500

NO

SPOUSE

COLLISION - HEAD TO REAR
CLEAR
DRY

YES

MY3262 (GOODS VEHICLE)
2

NO

NO

NO

NO

l

MNAME: : SUN YONG TAD
GENDER: : MALE

MNAME: . DIDER
GENDER: : MALE

YES

TRAFIK SEGAMAT
NO

YES
YES
NO
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Sketch Plan Pg. 1

SKETCH PLAN = Tk '
YECaMAT { ! | f |

{

U iR
!'@“ﬂ"  Spece) LT
v E R T

[y | ERfyz==cateseny

ST 2 ) O
| ot s T e =+ ar S A 1
| U Tagy R E
DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
L Jrive my cer Sectozeg [rom Kuuaten £ Seqa

| Roid (2 Yylous /o km bluce
fu'h'r_ .'lfrw_ i s mu [T 5

L hiuod xide | yurided diad bebhond wmy ppny Lovroy band.

| I M Oy f;ftd ik: o I[‘.:"-'l +ey . dlﬂ' dﬂaf
%gi Juc'f.‘\lf‘?i , PI.& h-f‘li-!-‘rf &4 J;i I‘gﬁ&;ﬁd ii?ﬂ{f
| ' dd "Iu'_fr'_‘f J

DECLARATION
U'We declare the loregolng particulars are thow in every respect
A
Fulicyhoiders Signature nnm-‘-;!w1'rr ;unh;c:mu Persomne’s Sgnature
Cate & Tim W driver i st the policyhelder Hame

Gate & Time ;gﬁ;;'”_ 1’4.#’{} NNIC/FIN ho.;
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Sketch Plan Pg. 2

SKETCH PLAN
IMPORTANT NOTICE

L mummmuunmhnfthlmummmupmm;m.
2. Tius Form must be completed b

Lo RIEYNDoer and/or thy Authonye: ! T 1Y

2 Informaetion provided must be as gruthtul and sccurate ay possible Any witul misrepresentation or withhelding of materisl
hmmuliwlmﬂmrﬂﬁhmm-

4. Thee e and acceprance of this Farm by imurance companiet is not an admission of pobey liability on the part of the Insurance
Campaniss

-3 eally TR EETAVITE May De relefmed

6. The renant will be forwarded by the insurers of the GiA Recards Management Centre extablished by the Gensral Iniurgnce
Astoctian of Singapore [GIA) for archiving snd that copies of this repart will for a fea be made availsble upon applieation by
intereited parties.

T. By the lodgment of this report to the (nsurers, you hereby consent to the archiving of this renart st the centre snd to caples o
the report being made avaliabie aforesaid.

E. Consent under the Personal Dats Protection Act (PDPA)
| wrvderstand, acknowleoge, sgree snd convent that:

131 My insurer, my workshop and the General Insurance Assocation of Singapore ["GIA”) miy/are permitted to collect, use,
distiose and/or pracess my personal data/persanal Infarmatien set out n this {form] and any other personsd information
pravided by me or possessed by my msurar (rollectively the "Personal information”) and distiose and transter such
Persanal Infarmation to all insurerfs) wha have insured vehiclels] invoived in this sccidert [al] Insurer{y) who have inpured
wehice|s) invalved in this accident shall be celiectively referrod to 2s the “Imiurers”), the insurers’ lawyers/law firms, the

Manetary Autharity of Singapore and any ralvant governmaent agency/autharity [such i the palice), for the purpasels)
al;

H} processing, handling and/or dealing with my claims Including the settlemont of the claims and any necessary
Ireestigations relatiag to the claims:

(i} westigating the accident andfor my clnimas:
Dl earrying out andfor desting with P Instructions or responding to any enguiries by me:

(vl administering ry claimg {Inchuding e maliing of correspandence, statements, involcs, reperts ar notices to me,
which could involve discloture of certain ewrsanal data about me 1o bring about delivery of the same a1 well a3 on the
external cover of envelopes/mall packages); and/or

(¥l complying with applicable W In administering, processing, hanaling and/oe dealing with my clalims [callectively tha
“Purpeses)

(B} il inwuree(s) whe bave insured vehicle(s] invalved in the accident and the insurery’ towyers/law firms, may/are permitted
o collect, use, disclose and/or process my Persanal Information for ene or more of the above Purpases: and

(€] my Pemonsl Information may/can be disclosen by any of the Insurers and/ar GIA T their third party service providers or
agenta{including their lawyers/law firma), which may be sited outside of Siegapore, for one or more of the above Purposes,

(d} ey Personal Information will alse be coliected and uted t2 compile claims histary for the purpose of fraud dotection,
Investigation and management in present and all future elsims.

le)  the infocmation wo collected under ld} above may be shared / disclased

11l to ail insurers and/or amy ather thicd sarties INAT anme in evaluating, nvestigating, cantrolling or managing fravd,
reguator, law enforcerent #nd government agencies as reasonably required for the purpeses stoted, or

(1} ter complying with reguirements undar any reguiations, laws or court orders

o~
<
Palicyhoider's Sgnature Otbver's Signdeues Awporting el's Fgrature
Datw & Time: (¥ drover i non the Wyhalder)

Nmrmie:
Date & Time. 7 g Hf” [ ;o2 NAIC/FIN No.:
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Sketch Plan Pg. 3

w{wi 4

Date :

Dear Sir or Madam :
To whom it may concern,

RE: Autho o act on behalf
Vehicle No.: 4""!' 3’\'}:1}'?

L By , bearing NRIC Number > 7/ ‘E’”‘ﬁf

would like to authorize Pv NG 5 Hli , bearing NRIC

Number § ¥ b33y EY 10 act on my behalf to exercise my

Insurance Policy to give authorization on the repair, submit and signing of
all claims related documents including signing of Insurance discharge

voucher for the above said vehicle.

Thank You.

Yours Sincerely,

Page 50l 2¢



Sketch Plan Pg. 4
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MSIG

Sketch Plan Pg. 5

H5IG insurance [Singapore) P1e. Lig,
& Snwrawe Wy # 2000, 50K Conire 2, Sngn0ors Ml
T (LSEEZT THEE, Fan =B% BB2T POOO

Geg fe JOMILPZIIC CSTReg da 2008100,

RENEWAL INVITATION

Insured Name and Address

Lu Qiong
132
Jalan Senang

Singapors 418500

o4/03/2017
Policy Mo A ZBT45282 AVW
Clignt Na, 11545271
Explry Dala 1&/05/3017
Account No. 155346
Pimce of Issue Singapore

Thank you for insuring with MSIG. We sre pleased to invite renewal of your
policy which is due for renswal soon.

T =njoy continuity of cover, please veturn this Renewal Invitation with
your instruction and payment early. Please spsak to your sarvieing agent
should you have any enguiries on your tenewal. If you are paying your road
tax by GIRD, onlinme or by AXS. kindly send your renewal instructiom to
Your servicing agent at least I weeks before the insurance espiry.

{ there 18 any change to Yyour personal particularo. please provide
updates on the last page of this Renewal Invitation.

We look forward to continuing as your preferred general insursnce partner.

RENEWAL DETAILS
Paolicy Class VW DRIVEEASY
Period of Insurance 17/05/2017 W 16/05/2018
Premium Payabla 5001, 168%. 14
linciusive of T% GST)
Occupation Accountant
Scope of Cover Comprehensive
Interest Insured
Registration No, SLCS020B Sum Insured HMARKET VALUE
Maka/Model Volkswagen - Am detailled below Incl, COEIPARF ¥Es
Englna Number CAXFB3IBZG Of-Paak Car NO
Chassis Numbar WUWLZLZ1EZOMOLlELZ] Mo Clatm Discount 50.00% f(or F/O)
Year of Mig 2015 Good Driver's
Capacity 1390 C.C. Discount 5. 00%
Seating Capacity 8 {inel. Dr-iver) NECD Prolector COVERED
Windscrean UNLIMITED Excess aGosoe
Authorised Drivers
Lu Qlong
...... s

Page 7ol 24



Sketch Plan Pg. 6

POLIS DIRAJA MALAYSIA

REPOT POUS
Balai TRAFIK SEGAMAT Pegawal Penylasat  G24588
Daerah SEGAMAT
Kontinjen JOHOR
No Repot TRAFIK SEGAMAT/004541/17
Tarikh 181122017
Waktu 1927 PM
Bahasa Diterima B Malaysia
Butir-butir Penerima Repot
MNama : JALINA BT MOHD YUNUS No Personel : R129792 Pangkat : KPL
Butir-butir Jurubahasa (Jika Ada)
Nama; — No IUP (Baru) ; — No PolisiTentara: —
No Paspot: — Eahasa Asal ; —
Alamat: —
Butir-butir Pengadu
Nama : DU YINLIANG
No KIP{B_rmy) ; — Mo PolisfTentora - — No Paspot : 526435586
No Sijil Beranak : —
dJantine ¢ Lelak Tarikh Lahir : 11407 | .= Urnur : 53 tahun 5 bulan
Keturunan : Melayy Warganegara : Malsysis

Peker,aan : MANAGER

Alamat Tompat Tinggal : 132 JALAN SENANG _ $INGs “ORE 418500

Alamat su/Bapa : —

Alamat Pejabal : —

No Tel (Rumah) ; — No Tel (Pejabat) : — No Tel (HP) : 8551004328
Emel . —

Pengadu Menyatakan:-

PADA 18/12/2017 JAM LEBIH KURANG 1850 PETANG. SAYA MEMANDU MOTDOKAR NOMBOR SLC50208 DARI
KUANTAN HENDAK PERGI KE SINGAPURA PAJA IGET|WA ITL, APABILA SAYA SAMPAI DI KM & JALAN
SEGAMAT-KUANTAN SAYA PUN MEMASANG | AMI LI ISYARAT KANAN DAN MEMPERLAHANKAN MIKAR
SAYA UNTUK MEMBELOK KE SIMPANG DI SEBELAH KANAN JALAN KETIKA SEDANG MEMBELOK TIBA-TIHA
TERDENGAR BUNY! PERLANGGARAN DARI AFAH HELAKANG MIKAR SAYA MENYEBAEKAN M/KAR SAYA
TERUS TERBABAS KE KANAN JALAN LALU TERLANGGAH TEMBOK BATU.SAYA DAPATI MKAR SAYA TELAH
DILANGGAR OLEH SEBUAH MILORI NOMBOR MY32742 BADA BAHAGIAN BELAMANG DALAM KEMALANGAN
TERSEBUT SAYA TIDAK MENGALAMI KECELERAAN MIKAR SAYA MENGALAM| KEROSAKAN BUMPER
HADAPAN DAN BELAKANG KEMEK BONET HALLLFaN KEMEK LAMPU HADAPAN SEBELAH KIRI
PECAH MUDGUARD HADAPAN SEBELAH 10T KEME# RIM DAN TAYAR HADAPAN SEBELAH KIRI
ROSAK ARM HADAPAN SEBELAH KIRI BENGKUI AIR BAG HADAPAN KIRI DAN KANAN TERKELUAR CERMIN
HADAPAN RETAK TANGKI AIR DAN TANGKI AlF COND ROSAK LAMPLI BELAKANG SEBELAH KANAN
PECAH EKZOS BENGKOK LAIN-LAIN KEROSAKAN DN UMLAH KERUGIAN TIDAK PASTI LAG)

Tandatangan Pengadu Tm b J""'“"lmﬁl"!ﬂﬂﬂm Tandatanian Panerima Repat

At 1) '|-_-'|I|i.!?i_{,J..rr

: Jﬁ — tﬁh‘ : -
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POLIS DIRAJA MALAYSIA

REPOT POLIS
Balai TRAFIK SEGAMAT Pegawai Penyiasat G24588
Daerah SEGAMAT
Kontinjen JOHOR
No Repot TRAFIK SEGAMAT/004541/17
Tarikh 1911272017
Waktu 1827 PM
Bahasa Diterima B Malaysia
Butir-butir Penerima Repot
Nama : JALINA BT MOHD YUNUS No Personel : R129742 Pangkat : KPL
Butir-butir Jurubahasa (Jika Ada)
Nama : — Mo KI/P (Baru) : — No PolisiTentera: —
No Paspot: — Bahasa Asal : —
Alamat: —
Butir-butir Pengadu
Nama : DU YINLIANG
No K/IP (Buru) @ — No Polis/Tentera : — No Paspot : S26435586G
No Sijil Beranak : —
Jantina : Lelak Tarikh Lahir : 11/07/1854 Umur ; 53 tahun 5 bulan
Keturunan : Melayu Warganegara : Malaysia

Peker,aan : MANAGER

Alamat Tampat Tinggal : 132 JALAN SENANG  SING+PORE 418500

Alamat ;ou/Bapa : —

Alamat Pejabat : —

. No Tel (Rumah) : — No Tel (Pejabat) : — No Tel (HP) : 6581004328

Emel —

Pengadu Menyatakan:-

FADA 18/12/2017 JAM LEBIH KURANG 1650 PETANG. SAYA MEMANDU MOTOKAR NOMBOR SLC50208 DARI
KUANTAN HENDAK PERG| KE SINGAPURA PADA KETIKA ITU. APABILA SAYA SAMPA| DI KM 9 JALAN
SEGAMAT-KUANTAN SAYA PUN MEMASANG LAMFL! ISYARAT KANAN DAN MEMPERLAHANKAN M/KAR
SAYA UNTUK MEMBELOK KE SIMPANG DI SEBELAH KANAN JALAN KETIKA SEDANG MEMBELCK TIBA-TIBA
TERDENGAR BUNY! PERLANGGARAN DAR| ARAH BELAKANG M/KAR SAYA MENYEBABKAN N/KAR SAYA
TERUS TERBABAS KE KANAN JALAN LALU TERLANGGAR TEMBOK BATU SAYA DAPATI M/KAR SAYA TELAH
DILANGGAR OLEH SEBUAH M/ILORI NOMBOR MY3252 PADA BAHAGIAN BELAKANG DALAM KEMALANGAN
TERSEBUT SAYA TIDAK MENGALAMI KECEDERAAN M/KAR SAYA MENGALAMI KEROSAKAN BUMPER
HADAPAN DAN BELAKANG KEMEKBONET HADAPAN KEMEKLAMPU HADAPAN SEBELAH KIRI
PECAH MUDGUARD HADAPAN SEBELAH K'RI KEMEK.RIM DAN TAYAR HADAPAN SEBELAH KIRI
ROSAK ARM HADAPAN SEBELAH KIRI BENGKCILAIR BAG HADAPAN KIRI DAN KANAN TERKELUAR CERMIN
HADAPAN RETAK TANGKI AIR DAN TANGKI AIR COND ROSAK LAMPU BELAKANG SEBELAH KANAN
PECAH EKZOS BENGKOK LAIN-LAIN KEROSAKAN DAN JUMLAH KERUGIAN TIDAK PASTI LAGI

Tandatangan Pengadu e h Ilumbmﬂsalf.lum[a B Tandatangan Panerima Repot
INTUTA i 5 Il

§ E
j. i =
‘— p s 'ji s . )



Service Order Confirmation

LK Auto Consui
e Repairer of e fo owing:
» Vo mesurvery Satoreafli: 1pray paming

s hance notify

SERAGE ORDER NG - TRF3AT! » o daplay damaged ot s) durng rsorvey
CUSTOMER NO:  Cwosssss * Parta proes are 4utmal =3 confemasan
] * Thied party survey @ o= & "Winoy! Preudios” bese

CUSTOMER NAME: LU DG ‘hwm"'ﬂﬂ”"‘m
TELEFHONE NO.: * Suppieen:ary demis) most be rescrveped pad

_ s i I ubject 10 firsad approval om Ingueancs Company

Singavore Acanowiecged by Hepars
VEH No.: SLC5020B Sptatwrs:
Oater:

Onder Bate:  T2RWT
Fog Qatn Bl TG L1 3 W05
Vil KO WAWEET TN T ENGINE NO:
WOCLL JETTA TEIGEG) IGHLIME HIDC MODEL NO.: 183407

¥ HoH

|

Labar

AP TORNING

fukP BUNORIES
DAP LECH

4P DIAG

AP ARCON

BaF METH

Ik MECH

MAF METH

BEP MECH
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(A4 H MUBESER PLATE
iwm
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HORBA00TE Iy
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JCEEETHYE

DESCHIPTION

AR TOWING CHARGES |hma o rmsbiysis
AR OON GAS
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VOLKSWAGEN
GROUP
SINGAPORE
Service Order Confirmation 81 uu 01
SERVICE ORDER MO: 1713471
CUSTOMERNO:  Cwiiosss
CUSTOMER MAME: LU QIONG
TELEPHONE N0
ADDRESS: 133 JALAN SENANG
Singapare
VEH No.: SLC5020B
e Date: 122an7
ftey Uaty ST '8 31 s
VIN HO. WNVIZZZ A BEGNOTE 2 ENGINE NO BA Warg My
WODEL JETTA THI (DB3) HIGHLINE HIDCMODEL MO VE3407
LTS LESCRIPTION ary uom UN(T PRICE DISC % AMOUNT
38 BCERBONF MR FRT WIGCREEN 1 Pes 127073 u LB B gunont
0 b cosseome 2K GLUE i Pes 188 s M pans
I D 0000042 ELEANER T pcs TR am 15N s g
© 0 ool000s PRIMER 1 PcE 115 i el et
n 0 o AFPLICATOR T s T = % unﬂ‘f
T R ACTIVATOR 1 PCE 948 = e manAl
B AP ERP STICKER ' BCS o a AuL 101 b
B IMMESSESAN AAIN SENSOR v PcE 04 57 m % ) - saze Nt
3 SCESTI170 GRU FAT BUMPER + »cs #4200 2 ML srsua il —
SCOBOSRM) GRS FRSPOILER L] (L= AR ) 28 s LL L L3 00—~
- icEaoT Rt HEMNFORCEMENT 1 [olst ] aTa6H M vu,{s:am '
40 SCRBOTIMAN FOAM RH 1 PCS e ] .| “"lf. r-lui‘
4t scEsUrIeG FLUAM LK T ecs v an £ oy TATE -~
42 scesoTiEA BUMPER BIDE BRACKET Li - 217 m |, naAts”
41 scemoTIMA BUMPER SIDE BRACKET AN i ke sin M (T, neoak”
M4 GOEEDETDEJ BUMPER CENTRE DRACKET 1 pCs 10 Es B wo Hn ?iru*""f
4 sceaOTIEY LS FOG LA BRALRET 1 pry 11300 » Hiaw l1no£‘-""'
M SCOUTRAEIA SENSOR IMACKET ' ecs Er I T [ ma
a7 HOAATBdAA EENEOH BRACHET 1 PCE 382 m A .Iﬂ"":f
M SCRSImA NOZZLE CYLMDES LH v s imus = "t uarﬁ'l}"'
A ECOSSMOA GAU MOZZLE COVER LH 1 Pcs za w 3 e 57
B SOESTTEA M LHE FOG LAMP GRILLE LOWER 1 PCS 5540 LI LV e 1 u:rﬁj""
Bt AOBRSIGGSE BON LNB FOS LAMPORILLE UFFER 1 pos 187 2 5 en "J’F
£ sosasmsstAZLL FRONT RADIATOR GRILLE i Pcs 30 48 a 740 s
Bl OSISMTIPNE CENTRE LOWER GRILLE 1 pcs o a 0 e A
S SOBGMTTEND L PILARR LM 1 pCS 5,008,580 m £H -"'E‘umﬂﬂ"
®  SEMTEE i HLARE LM TS 5 (o 50 m o Flasmes "".‘f
= soTodibaae Lid ¥ D0 Lae 1 P 18830 » 5% g 'f’"”'
s eossosssg LOCK CARRIER v B Tma e m 397 0L mags ot
5 ACRAONME SUPPORT LOCK CARRIER ' PCs ps43 m oanX es’l



VOLKSWAGEN
GROUP
SINGAPORE
Service Order Confirmation 81030001
SERVICE ORDER WO: 4TI
CUSTOMERND:  Cweissss
CUSTOMER NAME:  Lu DIONG
TELEPHONE MO
ADDRESS: 112 JALAN SENANG
Eingagar
VEH No.: SLC5020B
Cirdar Bate: 122007
Hag Cate: ORTTHE L H LK .
WIN NO WVWEZZE M 8121 ENGINE NO: BA: Vroag Mew
WODEL JETTA THI [O86G) MGHLINE MOCMODEL MO 163457
g, DESTREFTION ind uom UNIT PRICE [HEC % ABOUNT
S5 TNDBESGTIC 9ER Al CHANNEL ¢ pes 374 2 bl usde—
L TR0 BEE AR DUCT BNTAKE ' FCE 16853 m e o X
& scssomen LHS HILAMP TOP PANEL T wm » 14, vnkl—
& scesssam HIE HILAME TOP PANEL 1 ecs wre x 1 RC o 6~
% SCommMIE WE CONDENSER ' Pcs o 5 a S !'\mmﬂf
84 SMoaDoazEd, SENS HOLDE v PcE T 2 041 o J"}""'
5 aIen0sREA TEMP SENS ' PCE (1 T = w0l —
S8 IMDITIZNIEN RADIATOR DUTER 1 PCs 200 B ey A AR pt—
g1 kiR IR TV HADMATOR INMER 1 PCE BoR L7 2B i gs f)) B4R o
o8 TEDVIYNTO FADAATOR BRACHET @ POS 0 ® |l mrr AR
(TS RADMATOR LOWER BLSH 2 PCB mm = (2 Ml +rss “t"f
0 G OIGONG COOLANT ADID 1 % Lr Fesaay Mis ? PCS i # 3 T
M ANDIZReNEE HADIATOR TOP HOSE ADAPTOR :  bes 2348 ® 15 pedSs
e T RALHATOR TOP HOZE t Pcs 1] B TR
M OO0 AH GUIDE BM i Pcs M2 m 1] Ue  wndds
M SOELTYINNG ATH GUIDE LW 1. PCs 2412 F ” :r:( o
= 1M T 20T ERSED OUAL FAK COWLING 1 PCE =TI ] . II?
w 1 R ELECTR FAN L] PCE B8 ] ATETH »
n | KMESESSE ELECTR FAN L] PCS MBS o Wea mnz
M ACoesINe HORN- HIGH TONE - 300 25 10288 o
L L WOIRM BRACKET T PCE x12 m wn’
Al IKEEONESEX AT COMPRESSOR L - aris Ny o= [ }_mn":
W N WD BEREW 3 s e = . 7 o Ll
o KoLy ENGINE LOWER COVER t ks =518 ® 147 1,808 olt -~
B3 SCBANEETIN RHE FENDER LINER r Pes e M e waX e |/
A SCHBASIIDEA FENDER LM 1 pcs &1 67 2 4Hs Tmaog h!,-"
B ScERNTES LHS FENGER BRACKET 1 PcE a2 2 1) WY ms A S
BS  SCSI0081IN LHE FENDER LINER 1 pcs 1263 m Lo = AL
& soomORE REAR BOOT LID 1 wes 141100 0% 9l o M~
] WHTOOTMI WUt & PCS 2153 m A mm b!ff



SERVICE ORDER MO (TIH3TY
CUSTOMER MO CwhadEad
CUSTOMER NAME: LU QIXNG
TELEPHONE NQ.-

Service Order Confirmation

ADDRESS. 132 JAl AN SENANG

Senpapare

VEH No.: SLC5020B

it Dt 2207
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W SION

NAME PLATE | JETTA )

NAMHE PLATE | THI |

NUNBER PLATE PACKING
AEAR BUMPER

SENSOR BRACKET

SENES0R BRACKET
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BENSOR
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HOMNDAGENT

BPOILER
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FOAM INSERT

BUMPER CENTRE BRACKET
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VOLKSWAGEN

GROUP
SINGAPORE
Service Order Confirmation 81030001
SERVICE ORDER WO: 1713471
CUSTOMER ND:  Cuoxassd
CUSTOMER NAME: LU OIONG
TELEPHONE NO.:
ANDRERS: 132 JALAM BENANG
Gingapors
VEH No.: SLC5020B
Dirtlier Dabe: 1272017
Ry Date: oA T W ST
VIN MO WYWIZETEZOMD 1812 ENGINE N B Yiong Mu)
NOOEL JETTH TEI [DSG) HIGHLINE MOCMDDEL ND.: 163407
Ho DESCRIFTION aTv =14 URIT PRICE REC % AMEUNT
"1 SCEESI UNBERBOOY TRIA COVER LM 1 PCs aoazn UM I 2 l&--""'qw
20 IKDIZSSRVE PLLI L 1 opcs ax 105 a M gy
™ ACEERMXD LINDERBOOY THM COVER R ' ecs 20850 1034 Ni2e ﬂf K1
W \KDezsSOE PLUG M 1 PCE ax 15 @ wms aw
¥ scEEEEND CENTRE EXHALIST HEAT SHIELD ' s s | S h‘-"’ FE
4 EHDNZSE3S HEAT SHIELD i PCH a3 s H” an
4 SCHEMTH HEAT SHIELD t PCE 784 140 T ﬁ'f"’ o7
W soessen) HEAT BHIELD | CENTRE SLENCER | 1 PGE ma i, m o mn
3 IKSAETOIN HEAT SHIELD | REAR BILENCER | t Pes 160z8 e iy M bt~ 15w
19 IKOBSAC TUNNEL | TR | v pCs xS . FI~= aun
i ikoemtec TUNNEL | REAR | t PCE ami M - xum
1% TOEIENT FUEL TANK HEAT SHIELD v Pes TTE - R AR ﬂ?‘"_mu
31 KE2EI000GE FUEL TANK ' PCE vessw 0 S s
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Service Order Confirmation

SERVICE ONOER NC:  TTIF3ETY
CUSTOMEM MO [aatiekz = o

CUSTOMER NAME: LU QIDNG

TELEFHORE NO.:
ADDRESS 137 JALAN SENANG
Singapors
VEH No.: SLC5020B
Cirvimr Dake: 12207
Fng Duts gamTHe L] 30 e
W WO WAANEZIVIOHAD B EHGINE NO!
HODEL FETTA TSI [O50) FGHLINE HIDCWODEL MO Y3407
b, DESCRIPTION
N EEELRE0 O'WS BRAKE CLEANER

VOLKSWAGEN
o cERREr P
SINGAPORE

[VOLKSWAGEN
GROUP
SINGAPORE

81030001

BA Wieng Mesy

gry  uoWw @ UNITPRICE &~ (SO AMOUNT

NOTE: THIS IS NOT AN OFFICIAL RECEIPT

PCE

60 m hﬂﬁﬂ Bm

TOTAL ®IrT g

GST AMDUNT a8ma

TOTAL AMOUNT LR )
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Service Order Confirmation

SERVICE ORDER NO:  17# T

CUSTOMER ND. CVDIEAL

CUSTOMER MAME LU QI0™G
TELEPHONE WD
ADORESS 137 JALAN BENANG
Singaparn

VEH No.: SLC5020B
Ortmr Dwte: 20MeNT
Fieg Datni 1TEne i 1508
VIN O WNWZZZ1EZEMO1 BIR4 ENCINE NE: Az Wong Wy
WODEL: JETTA THI {DSG) HGHLINE HIDCMODEL MO 1634GT

b DESCRIPTION Sry Lo WAIT FEICE S0 5 AMOUNT

Labor
1 BAP TOWING BAF TOW NG CHARGES fiow Iram maysia) 1 ™ 500 500
1 BAFP SUNDRIEE W CON GAS &8 v L] L
3 AP ECH ELECT WFUNG & MEDH COMPOMENT CHECK METT . 1 TU 200 Fd
1 BAP DNALI PROGRAMMNG & GALBRATION. NETT 1 ™ 380 80
B BAR ARCON WACUUM & REGAS AIRCON.NETT L] ™ 8 o8
] BAF MECH ALR DBOARD LE. | TU an mMes
T BAP MECH FLR SEAT BELT & AREIAG CONTROL UNIT 1 Tu 478 &
[ ] BAF MECH mmm -1} v ATH ars
1] BAP WECH AR LHS WTARRIAGE 2 ™ ATs L]
10 SAP MECH FLR SUB FRAME 1 ™ ATS L]
1" BAP MECH RAR EXHALIST FIFE 1 W 4TS ATH
w BAF WEECH RAR FUEL Tak 4 18 T ars rzs
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Service Order Confirmation

ADDREES 133 JALAN SENANG

Singagon

VEH No.: SLCS5020B

Crdur Dmle: 20712717

Fiag Daie: 11088 LUS ¥

VB NO WVWIEVEDGMO AT 2 ENGNE b0

MDDEL: JETTATEI [DB07 HIGHLINE MIDOMODEL NO.! 183457
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SERVICE ORDER NO: 173471

CUSTOMER MO  CVDO3EM

CUSTOMER MAME: LU Q10N
TELEPHOWE ND.:
ADDAESS: 133 JALAN BENANT
Singagary
VEH No.: SLC5020B
Order Dmm: 20712797
Fleg Dute: T8 ('3 31508
VIN MO WYWZZZEIGMIATZ ENGINE WO
MODEL: SETTATE [D6G] HIGHLINE HDCMOOEL NO. 1634GT
bo, RESCRIFTION
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333333333333y E

8EEEEEEEEB!E!!!!SEE!EEEEE!EESE!

T D
EEE
wn
nmn

4]
5087
L= Eby
woR 4T
B3
pri
¥ oo

R
HAZ
1347 83
B
26519
13768
[N
aszr
e
LEARE- |
247
1mae
M
5T
1
1,450 20
IT A5

B Wang Mey

R OE
e
1890

484 T4

[~ 8-
36 o8
et
™
i BLJ
127



Service Order Confirmation

SEAVICE ORDER M1 TTIP3T!

CUSTOMER RO, CWliiasd

CUSTOMER NAME: LU GeONG

TELEPHONE MO

ADORESE. 131 JALAN SEMAND
Singapors

VEH No.: SLC5020B

O Dute: zohanT

Ry D 170818 i 1,808
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Service Order Confirmation

SERVICE ORDER NQ:  1FP0aTY

CUSTOMER NG, (= L)

CUSTOMER NAME: LU QIONG

TELEPHONE ND.-

ADDAESS 131 JALAN GENANDG
Singapors

VEH No.: SLC5020B

Order Dwte: 2011217
g D 1758 LS 31905
VIN WO WYWIZT EZGMO AL EHOINE NO.

MODEL! JETTATHI (DS0) HIGHLINE HIDCMODEL NO.: 163457
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1 LIS ELIEL PLIMP C-AING
120 'WOSEI144B0 FAT EXHALST BRACKET

131 AMDOTIVAEE 828 ALLOY WHEELE 18" SPOSUANE

f&  ATeoibEt FUEEER VALVE

1§ SOOTeEIIR FAT SUE FRAME

18 S00ATIEID LS LOWER CONTR ARM

\FE 1 MOSOTHESC FWT LHS LOWER JOINT

e EeO4BREY WHEEL BEAAING

1T SCDACTESS WHELL SEAFIMNG HOUSING
e VRO TEEDAN DRVEEHAFT LH

1E  Scodnianpe GASSHOCKAS

130 TRO4IIIEE TOP BEARING

191 IO EE TOP MOUNT

132 fEEImIne FHT LS TRACK B3ID

123 TEMEETIN TIERCOD END

i W SOEI4BDY cupr

13 LIDUIMDLYISE BAPID CLEANER DEGREASER 300m
19 SO0ET5EI0TH LHE FAT BRARE DS

1 IEEARNIE LHE FRT BRAKE DISC DOVER
18 IROBTEVISE BRARE CALIPER

130 INIE1E12S0 EFAKE CALFER BRACKET
LTI AL T ATAR SUIA FRAME

141 KOS TAR AEAR LOWER COMTR ARM LH
T2 THDBDSN AR REAR LOWER CONTR ARM AH
143 W Soas9ANT BOLT

Figrares 00 CLAM
DA AN ER01T
SUANVEY BY TALFWH

REFAIR LIMIT $48.000

3333333233333 3333JF22F2A2F

anxe
ar
54 18
173
285108
mam
200 43
LE T
Lok
MR
a0
4074
80 40
T4 B3
2x1 08
B4
38 40
sk
Fe Rl
A AT
ey

42219
4219
2.00

!!EEEEEEES!EEEHEEEEEEEEESE

lm“
T &6
10022
ar 0
arT 18
2am
19054
a7
anz0
K740
11893

rit “‘xmn
glml:.-"" o1
Al 408
Hi"’m.ul
bl 7 2ro0
Wt em
It <2100
11:} “Z1110
pdd /r a0

L



Service Order Confirmation

SEAVICE ORDER NO:  17IP34T)

CUSTOMER WD Cwnaiaad

CUSTOMER NAME: LU QIONG

TELEPHONE NO.:

ADDRESS 132 JALAN BEMAND
Singupare

VEH No.: SLC5020B

Orowr Ot 20nanT

Ay Date: TSN E K S

VIN NG WAPWEZZ | L2081 21 ENGINE HO BA; Wong May

MEDEL JETTA TSI [(56) HIGHLINE HIDCMODEL NO. VEMGT

Mo, QESCHIFTION QrY uow UMIT PRICE QIS % AMOUNT
TOTAL &3.032 55
GET AMOUNT 11T1EE
TOTAL AMOUNT 48504 B8
On Behail Of “COMPANT" Cariflied GpodsSersce moeived:
Authorized Signature Customer

MNOTE: THIS IS NOT AN OFFICIAL RECEIPT



Merimen e-Claims Page | of |
+++CLAIM SUBFOLDER...(Pending for Survey Report)
Case | Notiled Ext Submittest  |Adj Assigned | Ag) Rpe Ad| Subrmitted | Ins Auth'sd [ Status
Main |20 Dec 2017 fg:g;: i $$45,832.58 S§45,832.58 mm for Survey
L | Ag) gt | Eat Extmates. | | _view ft | ! Cancel Case |

Claim Detalls

CLAIM SUBFOLDER DETAILS

| [Created by insurer]

Insured.
venicie Reg.
Na:

| LU QIONG, ID: S7181LALF

19/12/2017 17:00 - :59

SLC50208 [Cate of Loss:

Claim Type

(19 Months and 2 Days From LTA Reg Date (Man Yr)]

AIETASRAIAVW (Comprehentive)
Note No.: Coverage: 17/05/2017 - 16/05/2018

0D / 542202 Follcy,Conar

Expess: S5500.00

|Repairer:

Volkswagen Group Singapore (HQ) 17 Tuss Ave 9, 539157 Tuas - Tel: 81214683

Handling
Insurer:

M51G Insurance {Singapore) Ple. Ltd. (HQ) - Tel: +65 GEI7 7888 .. [Handled by Joslin Lim - 6543 1327

| Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel! 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] .. [Final due
21/01/2018] pt

‘Dmlrlrcmm
| dlmni

NRIC: 536435586,

DL YINLIANG (53 / Male), Tel: +6591527947

| ) Asg.
| Rermarks:

i Please revert,

» M5IG_SG (11/04/2018)° Re: OD survey report
s MSIG_SG (29/12/2017): Alert - Adf Mandate Approved (5$46000.00) - SLCS0I08 - Claim Handier: Josiin Lim

- SLC50208 - Our Ref: 542202

| ALL ASSOCIATED TASKS=
|
Priority  Type

Due Date
Na results.

View All
Subject  Handler Assigned By

mrm'l ﬁﬂleue:‘rm | Eﬂnm ||
Completed On Created On  Dona?

Task Group

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_...

12/472018




Menmen e-Claims

unhdwl

Claim Documents

*SLCS0208 (542202)
oD

Dec 19 2017 5:00PM
[LU QIONG]
Volkswagen Group Singapore

Page | of 9

 View [View i1 Srowser (V]

s Lperpage  [V] G2
Ne |Finalized On Veolkswagan Centre Singapore (HQ) Thumbnail| Brin
(2011217 14:08 ity D ! © | Load mes
Assessment Reports 1 per page g [rv.]
No | Finalized On Volkswagen Centre Singapore (HQ) Thumbnail Print
1 20/12/17 14:50 | Accident Statament | | toadrm | |
No | Fnalzed On LEK Auto Consultants Pte Lid [H) Thumbnail | Print
1 26/121717:09 | Adjuster Immediate Advice O | Looarmm |
2 281217 0849 | Adjuster Immediate Advice - © | Losg
'Photos/Images 3 per vl &
No_|Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) | Thumbnail Print
1 [27/12/17 15:53  General View 0D lcesws B
? |271217 1551 | General View D | edrwc |
327112171553 | Genersl View | D | teiws | M
4 (2712117 15:53 | GenersiView | @) | oadws | &
§ 271217 1551 | General View 0  edes | &
& 3712171553 | General View - D s &
7 |2INLT I5:53 Ganeral View ' D Load JPG E
(8 2712171553 | General View 0 | ez A
|8 [27/1217 1551 | Ganeral View O wars | @ -r
10 (2771217 15:53 | General View ﬁ Load IPG
11 371217 15:51 | General View 0 | leadws |
1 |I7/12/17 15:53 General View 0 | lcadaws | &
13 [27/12/1715:51 | Genersl View 0 100w | A
14 |27/12/47 15:53 | General View D | oadtic | A
15 (2712171553 | General View - O ediws | A
16 |77/12/17 15:53 | General View O woors |
L7 |27/12/17 15:53 General View 0| boadec | A
18 27/12/17 15:51 | General View . 0O  iwors | A
15 _‘!_z?.:_t.mrn 1553 | General View o © | tedirs | A 1]
:én 3712/1715:51 | General View 0 Lo JPE::@_II
1177712117 15:53 | General View © | Loasrs | W |
(22 | IINAT 1553 Ganeral View 0 | weawrs | A
¥ |17 1553 General View - - QO imaws M
24 (271217 15:53 | Ganersl View B | @ | tadws | B
[g_:ﬂg.rn 15:53 | General View | @ | weears | BA
26 (27/12/1715:53 | General View o @ | ws | B
27 2712117 15:53  General View - o © | ows | &
1 |27/12/17 15:5) Genaral View D | wadies | A
29 .]?E{.!-T 15:53 General View -i I;diﬁ“ﬂ? 1
https://singapore. merimen.com/claims/index.cfim?fusebox=MTRdoc& fuseaction=dsp_doc... 12/4/2018




Merimen e-Claims Page 2 of 9
|Video - T
|Na_|Finalized On Volkswagen Centre Singapors (HQ) .
0 [27/12/17 15:53 | General View © | Lose |
31 2712171550 | Odometer Reading o ]
32717 1553 | General View (1]
33 (271217 15:53 | Genersl View o
34271717 15:53 | General View © | oeds |
35 (2712/1715:53 | Geners! View © | st | A
36 27/12/17 15:53 | Gemeral View | @ | Leadies | B2
(37 2712117 15:53 | Chassis Number © o
38 (2712117 15:51 | Ganeral View | @ | tosa %G | B2 |
39 |27/12/17 15:531 | Ganeral View D s | A
40 [27/12/1715:57 | General View O corwe |
41 (271317 1553 | General View D | oows &
42 (271217 15:93 General View D | loadwc | A
43 |27/12/17 1553 | General View O owars @
44 2712/1715:53 | General View O ccws o
45 (237/12/17 15:53 | General View D Load G | |
{46 2712117 15:53 | General View © | Loaws E“
la7 2712717 15:53 General View D | o ws E‘
a8 27712171553 | Genersl View O  toadws M
49 |27/12/17 15:53 | General View O | wars | &
50 2712171553 | Genersl View O s @
5121217 1553 | Genersl View D ieawrs A |
52 |27/13/17 15:53 | General View D | edirs &
51271217 1553 | General View © | caws @
54 27/12/17 1553 | General View O | oaws | 4
{85 |27/12/17 15:53 | General View O 00w | A
156 (27/12/17 15:51 | Genersl View © | todws | A
57 (1712/17 1551 General View 0 | wows
S8 |27/12/1715:51 Genaral View 0O adivs | P
59 |27/12/17 15:51 | General View D | lwaws | 4
60 22/12/1715:53 | General View O | s
61 |77/12/17 15:53 | General View 0 | wwors B |
62 2712/1715:53 | General View O  leoows | &
63 |27/12/17 1551 | Ganeral View 0  imdwes | A
B4 2712717 15:53 | General View B  csaws | A
|65 |27/12737 15:53 General View ﬂ_ | toad PG | B4
68 /1217 15:53 General View __ﬂ Losd G | B4
67 |2712/17 15:53 | Genersl View © | oows | B
68 |27/12/1715:53 | Genaral View © | Losdiec | A
69 |27/12/17 1551 | General View O | cacws | A
20 2712/17 1553 | General View O | s | @
712712171553 | General View @ | weows | B
7227012017 15:54 | General View 0O e | B
173 2712017 1554 | General View D | aawc | A
74 2973217 1554 | General View 0  wows | A
175 127/12/1715:54 | General View O s @
76 |27/12/17 15:54 | Ganaral View O | oars @
77212171554 General View O wows &
78 2712171554 | Genarst View O | waws M
75 (17/12/17 15:54 | General View O | osdws |
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}ﬂ‘!" _ tpervoge  [v] [ |
No_|Finilzed On Volkswagen Centre Singapore (HQ) Thumbnall Print
‘80 ]zmmr 15:54 General View 0 MFEE
81271217 15:54  General View @ | tosdws | B |
(B2 27/12/1715:54  General View QO  lewrc | B
'f.. 27/12/17 15:54 | Ganeral View 0 idaws | M
B4 277131171554 | General View © | loaaws | &
85 |27/12/17 15:54 | Genaral View D | caaws ¢
86 27/12/17 15:54 | General View O  lcedic A
B7 2711317 15:54 | General View D | wuws A
BB 37/12/17 15:54  Ganeral View O | tosdic | A
189 |27/12/17 15:54 General View _é_ Load PG | [
80 27/12/1715:54 | Gemeral View O s
@1 271217 15:54 | Genersl View O lsdc | B
92 [22/12/17 15:54 | Ganeral View O e @
!n 27/12/17 15:54 | General View O o | @B
84 27/12/1715:54 | General View 0  icaswc M
195 |27/12/17 15:54 | General View 0  laswc | |
(86 27/12/17 15:54 | General View 0 | Ladws | A
97 |27/12/1715:54 | Geners! View © wonwe | &
(98 |27/12/17 15:54 | Ganersl View O | siws | B
|56 [29/12/17 15:54 | General View 0D waws | A
100 |27/12/17 1554 General View | @ | eadwG | B
101 (27/12/17 15:54 | Genersl View | @ | esdes | A
102 |27/12/17 15:54 | Genarsl View O | edws | A
103 27/12/17 15:54 | Genersl View © s | M
104 27/12/17 15:54 | Genersl View 0 | iload PG |
105 |27/12/17 15:54 | Genersl View O | ledawc B
106 27/12/17 1554 | General View | @[ omans | @
107 |27/12/17 15:54 | Genaral View © | wwars I
108 27/12/1715:54 | General View 0 | s | & |
109 27/12/17 15:54  General View | @ | s | A
110 [27/12/17 1554 General View | @ | tosaws | &
1 ?:'izm 15:54 | General View 0 | Losdiec | (A |
112 (271217 1554 | General View D | sadws | B
113 27/12/17 15:54 | Genersl View O | ears | & |
[114 |Z7/12/17 15:54 | Gensral View 0 | Load G | 4
(115 27/12/17 15:54 | General View O | toaaws | 3|
116 27/12/17 15:54 | General View O | itmaws | 4
(117 (2771217 15:54 | General View D | rwows |
118 |27/12/17 15:54 | Ganeral View 0 v | 2
1118 [27/12/17 15:54 | Ganeral View O | =drc | A
1120 |27/12/17 15:54 | Ganarsl View ©  osowc | BB
121 7712717 15:54 | General View O | ladrws | 4
[122 |27/12/17 15:5%4 | General View O | Lasrs | BA
'_111 117 15:54 | General View 0 aars || A
124 27/12/37 15554 General View © | acvs | A
125 |27/12/17 15:5¢ | General View © | asws | A
126 271217 15154 | General View 0| loadirc | &
127 I7/12/17 1554 | Genersl View © | oecws | 4
128 (27712717 15:54 Genersl View © | e |
1129 |37/12/17 15:54 Genaral View ___! Load PG | BA
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Video iperpage  |v] A
[Ne_Triaiie on Volkswagen Centre Singapore (HQ) — = Thumbnail Print
130 [27/12/17 15:54 | Genersl View O] eere [ g
131 |2712/17 1554 | Ganeral View . © | oows B
132 (271217 15:54 | General View 0D | i | B
131 27/12/17 15:54 | General View B S 0 siws | ‘
124 27/12/17 15:50 | General View . O curs B
135 271217 15:54 | General View o ©  ladws | B
136 | 27/12/17 15:54 | General View | @[ e | @
137 |27/12/17 15:54 | General View 0 icwws
138 |27/12/17 15:54 | Ganeral View . © | 0w | B
139 2711217 15:54 | Genersl View D e | A
140 271217 15:54 | General View - R YTl
141 271217 15:50 | General View O  towaws | & |
141 37/12/17 15:54 General View 0 | tosdies | A
143 |27/12/17 15:54 | Ganersl View | @ | wearwc | @ |
144 27/12/17 1554 General View O ws | & |
145 [Z7/12/17 15:54 | Genersl View 0 v &
146 |27/12/17 15:54 | Ganaral View O e | B
147 [27/12/17 15:54 | Ganeral View D | wsdws &
148 |27/13/17 15:54 | Geners! View | @ | wooaws | & |
143 27/12/17 15:54 | General View | Load G | &
1150 L2y 1554 Genersl View . - '@ | woaws | B
151 27/12/17 1554 | General View | @ oedwo
152 |27/12/17 15:54 | General View - | @ | Losd w6 [
153 [27/12/17 15:54 | Genersl View - © | oo E_I;
154 27/12/17 1554 Ganeral View © | aaws | A
155 27/12/17 1554 | Genersl View S O  ocwc | &
156 27/11/17 15:54 | Ganarsl View N O | lossws | A
157 12/04/1811:13 | Reinspection Photo B O dic | &
158 |13/04/18 11:13 | Relnspection Photo O  waws | &
159 |12/04/18 11:13 | Reinspection Photo D | eadwc | 4
160 |12/04/18 11:13 | Reinspection Photo . B D e | B
161 12/04/18 1113 Relnspection Photo O wars | @
162 12/04/18 11:13 Reinspection Photo 0 \=diwc | B
[:53 12/04/18 11113 | Reinspection Photn - 0| ledws | &
164 [12/04/18 11:11 | Reinspection Photo 0| aaws &
165 |12/04/18 11113 | Reinspection Photo - N | @ | reaews | B |
166 [12/04/18 11113 | Reinspection Photo 0O s & |
167 [12/04/18 11:13 | Reinspection Photo | @ weaws | &
16H 12/04/18 11113 | Reinspection Photo D | s | &
169 | 12/04/18 13:13 | Reinspection Photo 0  edirc |
170 12/04/18 11113 Reinspection Photo - @ ieasws | @
171 12/04/18 11:13 | Reinspection Photo ©  waaws |
(172 12/04/18 11:13  Reinspection Photo 0 twows | B
1173 [12/04718 11:13 Reinspection Photo D | leadies | A
(174 |12/04/18 11:13 | Reinspection Phote B - | @ | Loeaws | B
175 12/04/18 11113 | Reinspection Photo O wor &
1176 12/D4/18 11113 | Reinspection Photo B O bwrws o
177 |12/04/18 11113 | Reinspection Phote - - 0 | osawc B
178 | 12/04/18 11113 | Reinspection Photo . O  wiws &
1179 13/04/18 11113 | Rminspection Phote B O ewe | B

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 12/4/2018



Merimen e-Claims

Video
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[iperpoee [

EJ

Iﬂn_ Finalired On [tl'qli:n-wﬂlm Singapars li_g-_] | Primt
uu] 12/04/18 11113 Reinspection Photo ] _I'

181 |12/04/18 11:13 Belnspection Photo Lond PG E

182 |12/04/18 11113 | Reinspection Photo T | osaws | @
183 |12/04/18 11:13 | Reinspection Photn 0! waws | A

184 [12/04/18 11:13 | Relnspection Photo O | awc | 2

185 13/04/18 1113 | Meinspection Photo T @ | esaws | &
(186 12/04/18 11:13 | Reinspection Photo 0 | Losdies

167 |12/04/18 11:13 Reinspection Photo O | loadiec | A

1BE 12/04/16 11:13 Relnspection Photo 0O e | &
165 | 12/04/18 11:131 Reinspection Photo D | s A

190 |12/04/18 11:13 | Reinspection Photo O Lacrwc | A |
191 12/04/18 11:13 | Relnspection Photo 0 | loadies A

192 11/04/18 11:13 | Reinspection Photo > D | road g =0
193 12/04/18 1113 | Reinspection Photo O | Leowrs | &
154 12/04/18 11:13 | Reinspection Photo O aws &

195 12/04/18 11:13 | Rainspection Photo D | v M |
196 12/04/18 11:13 | Reinspection Photo O | loarc | & |
197 12/04/18 11:13 | Reinspection Phote | @ | osdws | A |
1198 | 12/04/18 1113 Reinspection Photo | @ | toadwe | 4

199 | 12/04/18 11:13 Reinspection Phato | tosaws | A

200 [12/04/18 11:13 | Reinspaction Phots D | loadies | A

201 |12/04/18 11:13 | Reinspection Phato | @] s | B

202 [12/04718 11:13 | Reinspection Phota | ® | wers | M
203 |12/04/18 11:13 | Relnspection Photo Q| sdc | A |
204 |12/04/18 11113 Relnspection Photo D | adra | A

205 12/04/18 11:13 | Relnspection Photo @ | loaaiws | 4 |
06 12/04/18 11:13 | Reinspection Photo D tcoaws &

207 |12/04/18 11:13 | Reinspection Photo D | ledirs A

208 12/04/18 1113 Reinspection Photo O | Ledis | B

209 104181113 Reinspection Photo O | oaws | A
1210 | 12/04/18 11:13 Reinspection Photo D | Load IFG '®

211 12/04/1811:13 | Reinspeetion Photo D | Losa G | )

212 12/04/1811:13 | Relnspaction Photo 0 v | &

(713 12/04/18 11113 Reinspection Photo ©O | w2

(214 [12/04/18 11:13 | Reinspection Photo D! ladtes |

215 |12/04/18 11113 lﬂn;-_nu;;mﬂ I _g Load G | B |
216 [12/04/18 11:13 Aeinspection Photo © | arc | B |
217 12/04/18 1113 | Reinspection Photo O | swe | |
218 12/04/18 11113 | Reinspection Phote © | isavs 2 |
218 12/04/18 11:13 | Reinspection Photo 0 | tad s | B

220 12/04/18 11:13 | Reinspection Photo O cows | &

221 12/04/18 11:13 | Reinspection Phots | ) | waairs | A

1222 [12/04/28 11:13 | Reinspection Photo | @ | wmaws | B2

223 12/04/18 1113 Reinspection Photo O teows | A

1224 12/04/18 11:13 | Reinspection Photo © | Ladec | A

1225 | 12/04/18 11:13 Reinspection Photo _ﬂ_ Load PG | B4

1226 [12/04/18 11:13 | Reinspection Phato @ = | A |
1227 |12/04/18 11:13 | Reinspection Photo 0O | wmews | B
1228 |12/04/18 11113 | Reinepection Phota o g Lead G | B
1220 | 12/04/18 11:13 Relnspection Phota 0D | leaawec | A
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Vidao T '
No_[Finalized O | Volkswagen Centre Singapore (HQ) —— 1:wn:lmm£ ;?m
230 [12/04/18 1113 [Reinspection Photo ' B ' ad #G [ F |
331 1204/18 1113 Reinspection Phota © | tosaws | &
232 12/04/18 11113 | Reinspection Photo © | eds | B |
233 [12/04/16 11:13 | Reinspection Photo 0| lsawe A
234 (12/04/18 11:13 | Reinspection Photo D | cadrc | B
235 12/04/1811:13 | Reinspection Photo © | sdrc | A
236 12/04/18 11:13  Reinspection Photo | D | todwc | A
237 1204/18 11:13 | Reinspection Photo Load 1°G | ]
238 | 12/04/18 11.13 Mﬂu;: Load PG | A

i
3
Q

240 | 12/04/18 11:13 | Aeinspection Photo _— =
241 12/04/18 1113 | Reinspection Photo
242 12/04/18 11:13 | Reinspection Photo

o
o
239 [13/04/16 11:13 | Aeinspection Photo D | Load e | I
o
o
0

:2_4_3_ 12/04/18 11:13 | Reinspection Photo | D | tesowe | B |
(244 12/04/18 11113 Reinspection Phato - i) | tasaws | E-J
245 12/04/1811:13  Reinspection Photo | | tcatws | 4 |
':40 12/04/18 11:13 Reinspection Photo 0D lcadwc | A
247 [12/04/18 11:13 | Reinspection Photo - O e | A
248 |12/04/18 11:13 | Reinspection Photo © ! caws | &
249 [12/04/18 11:13 | Reinspection Photo D | lcadies | (A
250 [12/04/18 11:13 | Reinspection Photo - © | losaes | A
251 13/04/18 11213 | Relnspection Photo B 0 s A
252 12/04/18 11:13 | Reinapection Photo . a 0O | Lsd G
353 12/04/18 11:13 | Reinspection Phote o © | lasrc | @A |
1254 12/D4/18 11:13 | Rminspection Photo 0 | cadirs | A
_Fui"w;ﬁé 11:13 Reinspection Photo o O | wodiG | 4
256 12/04/1811:13 | Reinspection Photo - 0| ladws | &
1257 |12/04/1811:13 | Reinspection Phots T @ | wavs | &
256 |12/04/18 11:13 | Reinspection Photo 0 tcwaic | A
259 | 12/04/18 11:13 | Reinspection Photo 0  Ledirc |
260 12/04/18 11113 ReinspectionPhotoe O oovc | B
261 |12/04/18 11:13 | Relnspection Pheto B || weers | B
262 12/04/18 1113 | Reinspection Photo '@ | et s | BB
263 12/04/18 11:13 | Reinspection Photoe O | oo |
(264 12/04/18 11:17 | Reinspection Photo a O | oediws
265 12/04/18 11113 | Reinspection Photo © s B
1366 12/04/18 11:13 | Reinspection Photo D | Ladws | 4
1367 [12/04/18 11:13 | Reinspaction Phote O s | B2
268 |12/04/18 11:13 | Reinspection Photo 0| imiws | A
360 | 12/04/38 11113 | Relnspection Phote D itadec | (4
270 [12/04/18 11113 | Relnspection Phato - O | laews | BA
171 |12/04/18 11:13 | Reinspection Photo - 0 tadirs | A
172 |12/04/18 11113 | Reinspection Phote O | aces
273 | 12/04/18 11:13 Relnspection Photo D | icadies | A
274 |12/04/18 11:13 | Relnspection Photo O | e B
275 |L3/04718 11113 | Rednspection Photo - O | v A
276 | 12/04/18 11113 Reinspection Phota B - 0 | cacc | [ |
277 | 12/04/18 11:13 Reinspection Photo . o i_ _L;;FG_. E
::ia 1270418 1113 Reinspection Photo 0 | tmawc B
(279 12/04/1811:13 | Reinspaction Photo © v | B
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|Video - iperpoge | v] E]__|
|{No' [Finslized On Volkswagen Centre Singapors (HQ) | Thumbnail | Print
_uu]mw:a 11413 Reinspection Photo . 0D | cad s jﬁ'
281 12/04/18 1113 | Relnspection Photo @ | et B
282 12/04/18 1113 Reinspection Photo o __Fn_‘ Luujhsgl
783 12/04/16 11113 | Reinspection Photo | @ | esdws | & |
84 12/04/18 1113 Reinspection Photo | @ s | B
285 1/04/16 11:11 | Reinspection Photo © | lsdws | B |
2BE | 12/04/18 1113 Reinspection Photo 0 | loadirc | A
207 [12/04/18 11:13 | Reinspection Photn 0 | Load s 2
288 [12/04/18 11117 | Reinspection Photo 'ﬂ Load G | B |
289 | 13/04718 11113 Reinspection Photo _ﬁ Load r | A1 |
280 12/04/10 11:13 | Reinspection Phote O oars & |
291 |12/04/18 11:33 | Reinspection Photo | ® | weaws | &
292 | 12/04/18 13:43 Reinspection Phato D | ladiws | B |
:19_1 [12/04/18 11:13 | Reinspection Photo ﬁ_-—mm | I
294 |12/04/18 11:13 Reinspection Photo ©  tadwc | &
[295 |12/04/18 13:13 Reinspection Photo 0 toaows | &F
;m 12/04/18 11:13 | Rainspection Phato O laws | B
297 |12/04/18 11:13 Reinspection Photo O | toadws | A
298 |12/04/18 11:13 | Reinspection Photo O wdws | B
299 12/04/18 11113 | Relnspection Photo 0 | loadirc | A
300 |12/04/18 11:13 | Reinspection Photo D | loadies | B4
301 12/B4/18 1113 | Reinspection Photo 0 | wars | @ |
1302 |12/04/18 11113 | Reinspection Photo 0O | osd G |
1303 | 12/04/18 11:13 Reinspection Photo D | st A
104 | 12/D4718 11113 Arinspection Photo | @ | Losd PG E
305 1/04/18 11113 | Reinspection Photo O | G |
J06 12/04718 11:13  Reinspection Photo D | toadies | B
307 |12/04/18 11:13 Reinspection Photo D s | P
308 |12/04/18 11:13 | Relnspection Photo 0 | aorvs | B
309 | 12/04/18 11133 Reinspection Photo 0D loairs | [
310 | 12/04/18 11:13 Reminspection Phots 0| lwaws | A
311 (12/04/18 11413 | Relnspection Photo D | loadies | A 1
(312 |12/04/18 11:13 | Reinspection Photo 0 | cwrs B
1313 | 12/04/18 11:13 Reinspection Photo D | Loadirs E_;
114 1204018 11:17 | Reinspection Photo 0 i=ars | &
315 |12/04/18 11:13 | Reinspaction Phote - QO  lcwowc o
316 13/04/18 11:13 | Reinspection Photo 0 tssawc M
117 12/04/18 11:17 | Reinspection Photo 0 | tedws | B
918 12/04718 11:13 | Rainspection Photo 0 | tcadws | A
319 |12/04/18 11:11 | Reinspection Photo |0 | tdies | &
1320 [12/04/18 11:13 | Reinspection Phote 0 eedwe | A
121 |12/04/18 11113 | Reinspaction Photo 0 | Lades | B
122 12/04/18 11113 | Reinspection Photo | © | acws | B
323 [12/04/18 11113 | Relnspection Photo O | adws | @A
124 | 12/04/18 1113 Reinspection Phato O | oaers | B4
125 |13/04/18 11113 | Relnspection Phote | @ | teaws | B
326 | 12/04/18 11113 | Reinspection Photo © | acws | 4
327 | 12/04/18 11:13 Reinspection Photo 0 | Laaws | A
;ﬁiumm 11113 | Relnspection Photo O weaws | B
|329 12/U4/18 11113 | Reinspection Photo | ® [ weaws | B
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Video ) S . Tperpage  [v] &
[No_|Finslized On Volkswagen Centre Singapore (HQ) - Thumbnail_Print
332_1':31:4;13:1:1_3 Reinspection Photo 1] mﬂ@
331 12/04/1811:13 | Reinspection Photo N O | aws | &
!m 12/04718 11:13 Reinspection Photo n .LHEPG_‘TE:
333 12/04/18 11113 | Reinspection Photo 0 | lsarc 4
334 12/04/18 11113 Reinspection Photo N | @ | toaarws | & |
335 12/04/18 11:11 | Reinspection Photo | @ | wadws | 4 |
;m |12/04/18 11:13 Reinspection Phote _ﬂ ‘_LuE.dEE_EJ
{337 112/04/18 11:13 | Rainspection Phote O | owdws | &
338 12/04/18 11:13 | Reinspection Phato 0| csdawrs A
(339 12/04/1811:13 | Reinspection Photo - D | lcadwe A
340 |12/04718 11:13 | Reinspection Photo - T @ weears | B |
'3311 12/04/18 1113 | Reinspection Phato '© | woows | B
M2 12/04/18 1113 | Reinspection Photo O | edvs |
343 [12/04/18 11:13 | Relnspection Photo B 0 | lsawc | A
344 | 12/04/18 11:13 Relnspection Photo o - '_ Load 3G | )
345 |12/04/18 11:13 | Reinspection Photo || woaies | &
346 12/04/18 1113 | Relnspaction Photo D losdis | BB
ilaf;‘_i_zgrwm 11:13 Reinspection Photo . | ! Lead G | A
348 |12/04/18 11:13 Reinspection Photo 0| tcaarws | B
|34 |12/04/18 11:13  Reinspection Photo 0 itudrs | A
350 12/04/18 1113 Reinspection Phote © | laswc | BB |
151 1L04/1811:13 Reinspection Photo ___ - _ﬂ Load PG ..E
352 1204181113 Reinspection Photo - N O | owowa | |
Documentation [1perpage  [v] A
No_ | Finafized On ) HEIQWI“E]MLW {"Q‘} Thinmbwall | Prine
| |23/12/17 10:51 | VWS astimate + IC + DL + Malaysia police repart 0 | oaoroF
2 |Znoasie 15:53 Appoint Maphilindo to apply for JP) search, TP police report & PIR ) | Load POF | |
3 |23/03/18 14:48 mwm:mww“’m*m*m* | Load POF |
' | Thumbnall| Bring

(1]
No | Relabel /Reorder | LK Aute Consultants Pts Lid (HQ) !
1 |26/13/17 17i11 ESTIMATE | _3_; Lioad POF |
2 | 12/04/18 14:57 SUPPLEMENTARY PART K

Linked Accident Report Documents

WView | View in Browss:
Video iIEE !ul E_
HL}E'.‘!L‘E‘.’ on Volkswagen Centre Singapore (HQ) | Thumbnall Print.
|1 120/12/17 14:08 | Vides - Aecident | D | Load Mpa
| |
Assessment Reports ) __ _ &
No | Finalizeq On WVolkswagen Cantre Singapore (HQ) [Thumbnall| Print
:1 20/12/17 14:50 | Accident Statement O | oscH |
'Photes/Images [perpage [v] B
[N | Finalized On Volkswagen Centre Singapore (HQ) . Thumbnall Print
1 20/12/17 1418 | Accident Photo D eeowc 1
2 20/12/17 14:18  Accident Photo 0 o & |
3 2017 14:18 | Accident Photo O | edws | A
4 20/12/17 1418 | Accident Photo o - 0 | teaws | |
52001217 1435 AccidentPhoto S | ©® | taaaws @
;Iﬁ 120/12/17 14:19 | Accidant Phote D | waws [ =]
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oS {iperpage | ~] El
Ne | Finslasd On Volkswagen Centre Singapore (HQ) mbnail| Print
7 |30/1317 1415 [Accident Photo O sdwc | F
8 20/12/17 14:1%5 | Accldent Photo 0 | Losdwg =}
9 |20/12/17 14:13 Accident Photo _ﬁ Load 1pG | B
10 20/12/17 14123 | ACCIDENT PHOTO O oers &
11 [20/12/17 14:21 | Accldent Photo 0O | v | B
12 [20/12/17 1423 | Accident Photo | @ | osawe | A
13 20/12/17 14:23 | Accident Photo 0| loadirc | A
(142071217 14:23 | Accident Photo O wadws | @
15 20/12/1714:23  Accident Photo © | tooaws [ A
|16 |20/12/17 14:23 |mm D | loasies | (A |
Documentation [1 per page —[:_]I_]E
No_|Finafized On Volkswagen Centre Singapore (HQ) ___|Thumbinail Print
1 [I0/12/17 14:36 | Sketch Plan 0 | o

Documents Checklist
'DOCUMENTS CHECKLIST neser | save | pom |

| There are no document checkists mn_hwml

Our Checklist Remarks - LKK Auls Consultants Pte Ltd (HQ)

ﬁwhmhfit D Handiing Insurer
fentw femmarks e priveis unisss Yoo show if D other peries.
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Adjuster Report Page | of 6
LKK Auto Consultants Pte Ltd (coregwo ssssoriser)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto com
VEHICLE DAMAGE INSPECTION REPORT
MSIG Insurance (Singapore) Pte. Lid. Our File No: CSIMSG17 2
4 Shenton Way, #2101 SGX Centre 2 rrie e SeT7zes0TTITDIA
Singapore 068807 Date: 1210472018
REFERENCE
Insured/Claimant: LU QIONG Policy No: AZBTAS9B2AVW
Date of Loss; 19122017 Nature of Claim: oD Claim Nao: 542202
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLC50208
Make & Model! VOLKSWAGEN JETTA, 14 (A) Engine No; CAXFB3896
Reg. Dale: 17/05/2016 (Man. Year. 2015) Chassis No: WVWZZZ162GM018121
Colour Silver Odometer: 37038 km
Engine Capacity: 1380 cc
!F:l:ur:u{ Value/New Car $$102.000.00
Sum Insured [SS): Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable) Yes Footbrake (Serviceable) Yes
Handbrake (Serviceable): Yes Engine Modification No  Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size 205/55 R16 Rear Tyre Size: 205/55 R16
Front Lell Side: Pirelll 6 mm Rear Left Side: Pirelli 6 mm
Front Right Side: Firelll 6 mm Rear Right Side: Pirelli & mm
The above valuas meoresent the remaining e reeds depdh
|COST OF CLAIMS — Repairer's  Adjuster's  Difference  Diff %
Parts 41,304.95 26,932.08 14,372.87 34 .80
Miscellaneous ltems 0.00 0.00 0.00
Labour 27.738.00 18.800.50 8.837.50 3188
Pantwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 69,042.95 45832.58 23,210.37 33.62
- Excess (S§) 500.00 500.00 0.00 0.00
(55) B8 542.95 45332 58 23,210.37 33es
+ GST 7.00/7.00% (5%) 4.798.01 317328 1.624.73 33.86
Nett Amount (55} 73.340.96 48.505.86 24,835.10 33.86
INSPECTION
Date of Assignment: 22122017
Date Inspected: 221272017  Inspecied At Volkswagen Group Singapore (HQ)
17 Tuas Ave B
Singapore 639197
Estimated Period of Repair, 240 days
hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 12/4/2018
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Adjuster: MOHD TAUFIKH BIN HAMID Manager: DENISE TAY KWEE CHENG

NOTE Tmumdmmwﬁndh_;uﬂmmwmmmMWSMWHMHMthIMMﬂ#w
knowledge and abilty but any other labiily under any other circumstances is heeby expressly excluded
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Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1,0 (Last Synchronised; 12 Apr 2018)
Parts: 143

\Labour:  Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLCS0208)
Validity:

numbers with the END OF ESTIMATES marker an the last eslimate page
|F!.|£l_.!_|_e_r_hlu: Item:!lﬂlyﬁ not in reference catalogue are prefixed with an asterisk *,

Recommended Parts

VOLKSWAGEN JETTA 1 4 (A) (Catalogue:Merimen Singapore 1.0)

Page 3 of 6

These estimates are valid only if they contain the print code (abave) on all estimate pages, running page

No. Qty PartNe. Particulars Condition Repairer's Amount

1 1 ‘DASHEOARD Defarmed 1.660.77FS *1,153.32Fs
2 1 “AIRBAG (PASSENGER) Activated 201761FS *1.401.12FS
3 1 *AIRBAG (ST WHEEL) Activated 2341 B5F5 *1B2B.15FS
4 1 *SPRING CLOCK Aclivated B63.38FS *480.68FS5
B 1 *AIRBAG CONTROL UNIT Activated 998.11FS *693.14F5
B 1 *SEAT BELT RH Activated 58360FS *405.28F5
7 1 *SEAT BELTLH Activated 583.60F5 *405.28F5
B 2 “SEAT BELT ADJUSTER Activated 129.28FS “88.78FS
] 1 *FRT W/ISCREEN Cracked 914.93F5 *635.3TFS
o 1 *2K GLUE Mecessary 132.38FS “91.84F5
11 1 "CLEANER Necessary 106.46FS *73.83F5
12 1 *PRIMER Necessary 23.18FS *16.10F3
13 1 *APPLICATOR Mecessary 18.11FS5 *11.14FS

i2PCS)

14 1 *ACTIVATOR Necessary 2121Fs "14.73F5
15 1 *ERP STICKER Necessary 10.10FS *7T.02FS
1B 1 *RAIN SENSOR Necessary JE3 28FS *252 20 F8
i7 1 ‘FRT BUMPER Defarmed B1344FS *426 00FS
1B 1 *FR.SPOILER Deformed 348.0BFS *242 42F5
19 1 ‘REINFORCEMENT Not Necessary 413.06F5 *-F§
20 1 ‘FOAM RH Nol Necessary TA.TAFS *.FS
21 1 “FOAM LH Not Necessary T4 74 FS *FS
22 1 *BUMPER SIDE BRACKET LH Necessary 23.23FS *16.14FS
23 1 ‘BUMPER SIDE BRACKET RH Necessary 22 40FS *1556F5
24 1 *BUMPER CENTRE BRACKET Necessary T2B4FS *50 45F5
25 1 *LHS FOG LAMP BRACKET Deformed 81.85FS5 *58.7O0F3
26 1 "SENSOR BRACKET Mecessary 38.53FS *26.76F5
27 1 "SENSOR BRACKET Necessary 38.53FS *26.76FS
28 1 *NOZZLE CYLINDER LH Mot Necessary B8.27FS *-FS
2 1 “NOZZLE COVER LH Missing 16.28FS *11.31F5
0 1 "LHS FOG LAMP GRILLE LOWER Cut 427TFS *20.70FS
311 *LHS FOG LAMP GRILLE UPPER Cut 4577FS *31.79FS
az *FRONT RADIATOR GRILLE Cracked 252 33FS *175.23F5
33 1 *CENTRE LOWER GRILLE Deformed 144 58FS *1D041F5
4 1 *LH H/LAMP LH Cracked 367082F5 "254D25FS
3B 1 *RH HILAMP LH Cracked 387092FS "254D.25FS
B 1 “LH FOG LAMP Distorted 134.14FS *93.15FS
3 1 “LOCK CARRIER Cracked 564.51FS *392.02F5
3 1 *SUPPORT LOCK CARRIER Not Necessary 61.55FS5 *-FS
I 1 *AIR CHANNEL Deformed 24 29F5 *16.87FS
[ Report was unsubmitted during this print-out. |
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Adjuster Report Page 4 of 6
No. Qty PartNo. Particulars Candition Repairer's Amount
40 1 “AIR DUCT INTAKE Not Necessary 14.06FS *F8
41 1 *LHS HILAMP TOP PANEL Bent 27T 21F5 *18.80FS
42 1 *RHS H/LAMP TOP PANEL Benl 27T 21F5 *1880FS
43 1 "A/JC CONDENSER Bent 480.02FS *340.29FS
a4 1 *SENS HOLDER Distorted 0.69FS *048FS
45 1 *TEMP .SENS Deformed 36.TOFS “2540FS
45 1 *RADIATOR OUTER Bent 654,82F5 *454.T4FS
47 1 *RADIATOR INNER Bent G654 B2FS *454 T4FS
48 2 *RADIATOR BRACKET MNecessary BE.TTFS *60.26 FS
48 1 :ZR.:GDS:.#TDH LOWER BUSH Deformed 17 58FS *12.21FS
50 2 *COOLANT ADD 1.5 LTR READY MIX Necessary 38.8BFS *27.00F5
51 2 *RADIATOR TOP HOSE ADAPTOR Distorted 33.81F5 *2348FS
52 1 *RADIATOR TOP HOSE Mot Necessary 119.44 F5 *-FS
53 1 *AIR GUIDE RH Deformed 17.37FS "12.08FS
54 1 *AIR GUIDE LH Deformad 17.37FS *12.06F5
8 1 *DUAL FAN COWLING Mol Necessary 192.05FS “FS5
56 1 *ELECTR FAN Serviceable 47375FS *-FS
8T 1 *ELECTR FAN Mot Necessary 62346 FS *-FS
58 1 *HORN -HIGH TONE Mot Necessary 10296 FS *-FS
5 1 *HORN BRACKET Mot Necessary 18.81FS *.FS
B0 1 *AJC COMPRESSOR Necessary 299,24 F5S "693.92F5
61 3 "SCREW Mecessary 19.70FS "1368FS
62 1 *ENGINE LOWER COVER Deformed 190.84 FS *132 60FS
63 1 “RHS FENDER LINER Deformed 95 49FS “66.31FS
B4 1 *FENDER LH Bent 498 00FS *34584 FS
B5 1 “LHS FENDER BRACKET Necessary 3259FS *22B4FS
B8 1 *LHS FENDER LINER Deformed 9549FS "66.31FS
67 1 "REAR BOOT LID Dented 1,015.93FS “70551F5
68 B *NUT Necessary 10.89F5 *7.56FS
& 1 VW SIGN Necessary 80.07FS *62.55F5
0 3 *NAME PLATE (JETTA) MNecessary 54 B0 FS "3B.06FS
711 *NAME PLATE (TSI} Mecessary 412BFS *2B67FS
72 1 *NUMBER PLATE PACKING Mecessary 1052FS *7T31FS
31 *REAR BUMPER Deformed 1,04565FS *726.15F5
74 1 *SENSOR BRACKET MNecessary 10.76F5S *13.73F5
™o 'SE;EJSDR BRACKET Necessary 3953FS “2T45F5
[2
T 1 *SENSOR BRACKET MNecessary 19.76FS *13.73FS
7o *SENSOR Missing 119.97FS *B3.31FS
71 *SENSOR WIRE HARNESS Mot Necessary 133 B8FS *FS
™ 1 *2KADHESIVE Necessary T4 64FS *51.84FS
80 1 *“BONDAGENT MNecessary 53.40FS *37.08FS
81 1 *SPOILER Deformed 34291FS *238.14FS
g 1 *REINFORCEMENT Nol Necessary 370.22FS ~F5
83 1 *FOAM INSERT Nat Necessary 118.1T7FS *-FS
Ba 1 *BUMPER CENTRE BRACKET Not Necessary B0.58FS *-FS
a 1 *TAILLIGHT LOWER BRACKET LH Mol Necessary 58.00FS *-FS
g6 1 *TAILLIGHT LOWER BRACKET RH MNecessary 58.00FS *4D.28FS
87 1 “BUMPER SIDE BRACKET LH Mecessary 69.22FS *-F5
B8 1 *BUMPER SIDE BRACKET RH Mecessary 69.22F5 *4B.0TFS
B8 1 *NUT Necessary 12.38FS *B.GOFS
(8 PCS)

o0 1 *SPARE WHEEL BOLT Not Necessary 17.36FS “FS
[ Report was unsubmitted during this print-out. |
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No. Gty Part No. Particulars Condition Repalirer's Amount
91 1 *RH OUTER TAILLIGHT Cracked 287 35FS *206 49FS
Bz 1 *RH INNER TAILLIGHT Cracked 150.T8FS *104.71FS
g3 1 *BOLT Necessary B8.34FS *441FS
84 1 :mglmnm Necessary 18.25FS *12B8FS
85 1 *RH REAR REFLECTOR Cracked 44 86FS *31.15FS
86 1 *LH REAR REFLECTOR Not Necessary 44 BEFS *.F5
g7 1 *RR FENDER AIR DUCT Deformed 24 0BFS *16.72FS
g8 1 *RHS RR BUMPER LOWER COVER Tom 121.26FS *84 21 FS
88 1 *UNDERBODY TRIM COVER LH Deformed 149 90FS *104.10FS
100 1 *PLUG LH MNecessary 3.07FS *213F5
01 1 *UNDERBODY TRIM COVER RH Deformed 14D.890FS "104.10FS
102 1 *PLUG RH Necessary 3.07F3 *213FS
103 1 "CENTRE EXHAUST HEAT SHIELD Bent 236.35FS “1B4.13FS
104 1 *HEAT SHIELD Benl 33.76FS *23.45FS
1056 1 *HEAT SHIELD Benl 207.03FS *143.77F8
106 1 *HEAT SHIELD {CENTRE SILENCER) Bent B525FS *45.31F5
107 1 *HEAT SHIELD (REAR SILENCER) Benl 11540F5 *BO.14FS
108 1 *TUNNEL (FRT) Bent 31 23FS *21 69FS
109 1 ‘TUNNEL (REAR) Bent 30 BAFS *2145FS
110 1 *FUEL TANK HEAT SHIELD Distorted 130.59F5 *80.69FS
111 *FUEL TANK Distorted B51.88F5 *581.58FS
112 1 ‘FUEL TANK STRAP Cut T2.04FS *50.03FS
113 1 *FUEL PUMP O-RING MNecassary 28 8B0FS *20.70FS
114 1 *FRT EXHAUST BRACKET Bent 43.72FS *30.36FS
115 1 *ALLOY WHEELS 16 SPOKANE Cul 615.00FS *42T70BFS
116 1 *‘RUBBER VALVE Mecessary 125FS ‘0.87FS
17 1 *FRT SUB FRAME Bent 2,053.43F5 *142589F5
118 1 *LHS LOWER CONTR ARM Bent 215.22F5 “14845F5
19 1 “FRT LHS5 LOWER JOINT Bent 14431 FS *100.22FS
120 1 *WHEEL BEARING Bent 587.09FS “407.70FS
121 1 "WHEEL BEARING HOUSING Bent BB7.14FS *47T18FS
122 1 *DRIVESHAFT LH Bent 1,331.87FS *824 81FS
123 1 *GASSHOCKAB Bent 274.38FS *180.55F5
124 1 *TOP BEARING Necessary 2933F5 *20.37FS
125 1 “TOP MOUNT Necessary 57 .89FS *40.20FS
126 1 *FRT LHS TRACK ROD Bent 125.86F5 *BT 40FS
127 1 ‘TIEROD END Bent 166.0BFS *115.33F58
128 2 *CLIP Necessary 9.24F5 "6.42F5
128 1 *OWS BRAKE CLEANER Nol Necessary 39.31FS *-FS
130 1 *CYLINDER Dislorted 61.685FS *61.65FS
131 1 ‘RAPID CLEANER DEGREASER 500ML Necessary 18.20FS *18.20FS
132 1 *LHS FRT BRAKE DISC Distorted 101.7BFS *101.7BFS
133 1 “LHS FRT BRAKE DISC COVER Dented 11.55FS *11.65F5
134 1 *BRAKE CALIPER Bent 247.09F5 “247 08FS5
135 1 *BRAKE CALIPER BRACKET Bent 247 09FS *247 09FS
136 1 *REAR SUB FRAME Bent 40191F5 40191 F5
137 1 *REAR LOWER CONTR ARM LH Banl 211.10FS 211.10F5
138 1 *REAR LOWER CONTR ARM RH Beni 211.10FS 211.10F5
138 1 *BOLT Mecessary 4.01F5 *401FS

{4 PCS)
FsFranchise par. S=Spchatt

Total Parts (S5) 41,304.95 26,932.08

| Report was unsubmitted during this print-out. |
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Adjuster Report

Recommended Miscellaneous Items
There are no now miscellansous loms selecled.

Recommended Labour

Page 6 of 6

No Particulars Lab.Type Repairer's Amount
Labour Items
1 BA&P TOWING CHARGES (TOW FRONT MALASIS) New 500.00 500.00
2 AIR CON GAS New 60.00 0.00
3  ELECT WIRING & MECH COMPONENT New 200.00 200.00
4  PROGRAMMING & CALIBRATION New 360.00 360.00
5  VACUUM & REGAS AIRCON New 238.00 238,00
6§ RAR D/BOARD New 1,425.00 712.50
7  R&R SEAT BELT & AIRBAG CONTROL UNIT New 950.00 475.00
8 R&RA/C COMPRESSOR New 950.00 23750
9  RA&R LHS UICARRIAGE New 1,425.00 950.00
10 R&R SUB FRAME New 142500 475,00
11 R&R EXHAUST PIPE New 1,425.00 475.00
12 RAR FUEL TANK New 1,425.00 712.50
13 R&R SEAT & CARPPET New 1,425.00 950.00
14 LABOUR FRT New 3,800.00 2,850,00
15 LABOUR REAR New 2.850.00 1,800.00
16 SPRAY PAINT New 6,500.00 5,500.00
17 R&R FRT W/SCREEN New 500.00 500,00
18 R&R REAR LUGGAGE TRIM New 475,00 237.50
19 TRANSFER BOOT LID MECHANISM New 475.00 237.50
20 BA&P NUMBER PLATE New 80.00 80,00
21 RA&R SEAT & CARPPET New 950.00 950,00
22 BA&P WHEEL ALIGHNMENT New 300.00 300,00
Gross Labour Cost (S§) 27,738.00 18,900.50
Report was unsubmitted during this print-out ]
< END OF ESTIMATES >
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