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Survey Department Check List (Case Handler)

Reference No. : CSl (et [Hosuz2| T
Policy Type: OD / TP/ TP RES J/TL/EV

Case Handler Typist

Admin { ): Case handler to make sure all Information created by the assignment team are ACCURATE.
(1) Office AssignForm Y-Date [ N-Date | |[Y-Date | N-Date |

c 'Reference No. e

C \Customer Co Cﬂdeu_ 5

'l Ass:gn From

C |A$5lgn Date v ]

c Weh No {1n5pected}| v

C "u’eh No (Insured) o v

C .lE;‘?i o Ve

C *Pa]iw No

c 'Elalm No == v

C Ilnsurance ,_ﬁ _u_tfgr_:;.atmn {E.A /REV/REP)

C Report Type - -

C  Weekend Charges B T

N Survey held at!ﬁepaqr'er v

~C Excess o

Surveyor ( ): Case handler to make sure the surveryor completed all required information.

(1) Assignment | Form
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.Y ’d /4 LKK Auto Consultants Pte Ltd
‘-_J‘ =; ; 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 193607158R GST Reg. No. 19-9607198-R

Affillated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD Ref ; CSIFCI17024303/T1vd3
|
J16.01 OITy HOUSESINGAPORE 068877 DR Rt Imlmlmum\"m |‘|
Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SHB 3721C Veh. Inspected SLS 9209F
Policy No. Coverage ($) 0.00
Claim No. D17011691MFSH Excess ($) 0.00
Assign From  CWS (SITHARA) Assign Date 22/12/2017
2 Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  19/12/2017 Inspection Date

Survey held at RELIABLE CARZ PTE LTD

8 KAKI BUKIT AVE 4 #05-50
PREMIER @ KAKI BUKIT
SINGAFPORE 415875

Sa. Remarks

AYTHE INSPECTION WAS CONDUCTED ON A/ "WITHOUT PREJUDICE" BASIS.
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFPAIRS.




| [ 74 7
r ek Comsultans
- Pra Lid Company Registration No., 139607198R

] U AVE 1, #0225 PAYA URTINDUSTRIAL PARK. SING APORE 408933 TEL : (065) 62563361 FAX L (S B25e4315

Your ref: D17011691MFSH
Our ref: CS/FC117024303/T1vd3 Date: 22/1/2018
The Motor Claims Department Without Prejudice

M/s FIRST CAPITAL INSURANCE LTD

Dear SirMladam,
INITIAL INSPECTION REPORT OF VEHICLE NO. SLS 9209P

We thank you for your instruction on 22/12/2017

Please be informed that we had conducted the inspection of the above mentioned vehicle on

26/12/2017  at the premises of M/s RELIABLE CARZ PTE LTD
and have the following to report:-

Workshop Estimate Amount : 85%10,967.90
Revised Estimate Amount 1 5%3,927.18
"Check” Items Amount : 5%1,261.43
Market Value : 85

LTA Reimbursement Value : 5%

MNett Value + 58

Description of Damage:
The vehicle sustained damages at the -
front ofs portion and undercarriage

Comments/Present Status:

Damages Consistent

Yours faithfully,

MOHAMAD TAUFIKH
M.MATAL AMSAE-A
Automobile Assessor



First Capital Insurance Limited

A FAIRFAX Company

Company Reg. No. 1950001060
GST Reg. No. M2-D001676-9

Date

Accident Date
Insured Vehicle
Survey Location
Contact Person.
Contact No.

Survey Type

Appointed
Surveyor

Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT
20-12-2017 Our Ref No.
19-12-2017 Claim Type.
SHB3721C Third Party Vehicle.

8 KAKI BUKIT AVENUE 4#05-50

JASON LEE

81669797/ 81669797 Fax No.
WITHOUT PREJUDICE:

LKK AUTO CONSULTANTS PTE LTD

MNA Fax MNo.

MNA

FOR DIRECT SETTLEMENT

D17011691MFSH

Third Party

SLS8208P

68416315

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cec : TP Solicitor

Officer Incharge

RELIABLE CARZ FTE
LTD

CROSSBORDERS LLC

Attention.

SITHARA

IMPORTANT NOTE

TP Solicitor Fax No.

NIMA Benchmark rates) together with your survey report,

MIL

NA

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer generated letter, no signature required.

Main Office : & Rafles Quay #21-00 Singapone 048580 Tel: 65-6222 2311 Fax: B5-8227 3547 Website: www. lrsl-Insurance.com.sg
Clgims Departments & Motor Undarwriting Department : 36 Robinson Road #18-01 City House Singapore 0GBETT Tel: 65-6507 3848 Fax: A5-6507 3845




122212017

Claim Workflow System

Job Sheet (/ClaimWS/Surveyor/JobSheet/232152) - = PRI Documents O | cose x

PRI Header Details

Claimant
Claim No D17011691MFSH Policy No D-15072702MFSH S.No & 1 & CROSS BC
Name
ik RELIABLE CARZ PTE LTD f:”:in 8 KAKI BUKIT AVENUE 4#05-50
5 OrXSNOP | (Contact Person : JASON 5 :" it Mobile: 81669797 , Phone: 81669797 , Fax: 0
ame LEE) ke Emailld: HUITING@CROSSBORDERSLLC.COM

Details

Our LKK AUTO CONSULTANTS | Instructions
W TP DICE:
Surveyor PTE LTD To Surveyor ITHOUT PREJUDICE
Insured Insured o
CITYCAB PTE LTD SHB3721C Vehicle SLS9209P
Name Vehicle No No
PRI Surveyor Surveyor
Recieved 20-12-2017 04:50:39 PM Appointed 22-12-2017 12:39:51 PM Accept 22-12-2017 0
Date Date Date
Survey Report Upload
Surveyor ; Surveyor ::::::: R
spection =13 .
INSPECtion | mmmm Report Daiy | 22122017 Report | |_Choose Fi |
| Date *: Cat -
Vehicle Particulars

Make Please Select Make v | Model ] | Please Select Model ¥ Year | Select Year
Chasis No | | Engine No | | ‘ Mileage |

Cubic

[ Color | Capaclii ]
Multiple Documents Upload
Upload Multiple Documents
File Name Action

Surveyor Job Remarks

Remarks

Ea ve

https:/ificlaims.com:9001/ClaimWs/SurveyorDelails/232152

12



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Monday, 22 January 2018 8:48 AM

To: 'Claim Waorkflow System’

Cc SITHARA@FIRST-INSURANCE.COM.SG; SUR

Subject: RE: SURVEY ASSESSMENT - D17011691MFSH/1, SLS 9209P
Attachments: SLS 9209P PRELI ADVISED.pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle SLS 9209P
Date of survey: 26/12/2017
Number of days:4 days

Best Regards,
Veron Chen | Case Handler -
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Friday, 22 December 2017 2:10 PM

To: 'Claim Workflow System’ <cwsmotorclaims@first-insurance.com.sg; assignments <assignments@lkkauto.com>
Cc: SITHARA@FIRST-INSURANCE.COM.SG; SUR <sur{@lkkauto.com=

Subject: RE: SURVEY ASSESSMENT - D17011691MFSH/1

Dear Sir/Mdm,
Thank you for the assignment.
"Wishes you a Merry Christmas & Happy New Year 2018" —

Best Regards,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1072 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #go2-25 | S(408033)

From: Claim Workflow System [mailto:cwsmotorclaims@first-insurance.com.sg

Sent: Friday, 22 December, 2017 12:39 PM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: CWSMOTORCLAIMS@FIRST-INSU RANCE.COM.SG; SITHARA@FIRST-INSU RANCE.COM.5G
Subject: PRI: SURVEY ASSESSMENT - D17011691MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CW5S within the next 14 days.

1



Best Regards,

Admin Team

Claim Workflow System
Motor Claims Department
First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.
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made differsnt

Certificate of Insurance

MOTOR VEHICLES (THIRD PARTY RISKS AND COMPENSATION) ACT (CHAPTER 183)
MOTOR VEHICLES (THIRD PARTY RISKS AND COMPENSATION) RULES, 1960

ROAD TRANSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES (THIRD PARTY RISKS) AULES, 1958 (MALAYSIA)

Yal: (| & r_-l'li_ "r_.| a? "'_"'l-'L-.-'.- L

Certificate Number: 5094910330 Cover : driva CLASSIC
1 Index mark and Registration Number of Vehicio : SLS9208P

Chassis Number ¢ FYN102042593
2. Wame of Policyholder . RELIABLE RIDES PTELTD
3, Effective Date of Insurance ; 11 0ct 2017
4. Expiry Date of Insurance o 10Ot 2018
5. Pergons ar Classes of Persons entitles to drives

(8) The Policyhalder,
{b) Amy other person wha Is driving on the Policyholder's order or with his/her permission.
Provided that the person driving is permitted in accordance with the licensing or other laws or regulatiors to drive
the Mator Vehiche or has been 1o parmitted and is not disqualified by order of a Court of Law or by reason of any
enactment or regulation in that behalf from driving the Matar Vehicle,
B Umitations as to Used
{a] Use for soclal domestic and pleasure purposes and in connection with the Poilcyholder’s or Hirer's business.
This Policy does not cover
(8} Use for racing, pace-making, reliability trial or speed-testing.
(b} Use for the carriage of goods (other than sampies) in connection with any trade or business
{c) Use for any purpose In connection with the Motor Trade.
# Umitations rendered inoperative by Section 8 of the Mator Vehicle (Third Party Aisks and Compensation)
Act (Chapter 189) and Section 95 of the Road Transport Act. 1987 (Malaysial. are not to be included under these

headings.

EXCESS [SECTION 1) ; 551,000

EXCESS (SECTION 2) 541,500

WINDSCREEN EXCESS ¢ 55100

ADDITIONAL EXCESS NfB

LINMAMED DRIVER EXCESS PLEASE REFER OVERLEAF
REPAIR AT OWNER'S PREFERRED WORKSHOP NOD

INSURE WITH COE | YES

NCD PROTECTION : NO

TRANSPORT ALLOWANCE N

EXCESS WAIVER : ND

PRIMARY DRIVER : NfA

NAMED DRIVER (1) ;. NJA

MAMED DRIVER (2) D NA

HIRE PURCHASE COMPANY : DICKSON CAPITAL PTELTD
SUM INSURED . MARKET VALUE OF INSURED VEHICLE AT TIME OF LOGSS

I/ W hereby Certify that the Policy to which this Certficate relates Is issued In accordance with the provisions of the Motor
Vehides (Third Party Rlsks and Compensation) Act [Chapter 189) and Part IV of the Road Transport Act, 1987 (Malaysia)

Agency . TAN INSURANCE BROKERS PTE LTD (00000530287)
Date of lssue ¢ 09 0ct 2017 1333 hrs

For NTUC INCOME INSURANCE CO-OPERATIVE LIMITED

Ak O

Authorised Officer Chief Executive

Countersigned By:
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RELIABLE CARZ PTE LTD % /,%g loamgrnn

8 Kaki Bukit Avenue 4 #05-50 Premier @ Kaki Bukit Singapore 415875 ,# g
LAY Al
Contact No.: +65 8166 9797 F‘”

r@ jd{ A7

Vehicle No.: SLS 9209P Model: TOYOTA CHR
QTY DESCRIPTION AMOUNT (S5)]

List Items:

1 Front headlamp - LED nMx 1798.00
1  Front headlamp lower bracket at o 75.30
1  Front bumper oL ~1085.40
1 Front bumper lower grille ™ « 385.00
1 Front bumper lower side garnish taf ~285.00
1  Front bumper reinforcement ot % 321.40
1 Front bumper side retainer p2l —60.30
1 Front fender - R/H b~ 580.40
1  Front fender inner shield ol v 155 50
1 Front fender "HYBRID" emblem ~dd _~ 78,00
1 Front fender wheel arch garnish ok —~488.30
1 Front wheel rim - R/H cw~"1050.00
1 Front wheel hub - R/H ¥ 77299.70
1 Front wheel bearing - R/H <77 181.50
1 Front shock absorber - R/H N~y 501,20
1  Front knuckle arm [—. ¥ Aulo Consultants hence notify . 600.70
1 Front tie rod :epairer of the following: L1 x 12050
1 Front lowerarm *_ -‘-‘*;-fu':; :};"?&fﬂ;’;:‘:g - A4 ¥ 426.00
1 Front drive shaft - R/H « Parts prices are subject ko confirmation X 885,00
« Third party survey iona "-'.'ll';:ig:rewﬂu:e' bass _"'_9 47720 4-2 Lo
e ot st resnyet ndess 45 % _(2369.30)
i subject 1o fnalapproval rom nsuncs ST pgotal - 7107.90  3118.08
Acknowledged by Repairer
Special Nett ltems: Signature: Lo
Front bumper clip (1 set) Diate: ~ 50,00
1 Front fender inner shield clip (1 set) A= SD.DD';
Front tyre ~ X 350.00 (o
Subtotal 450.00
Labour Charges:
To check wiring and reset headlamp focussing . 80.00 2o
To remove and refit front undercarriage f"“‘”h’ 450.00 I.E‘Cj}:
To conduct wheel alignment 180.00 R'O
To apply undercoating 100.00 30 :
Panel beating, remove and replacing above parts 1400.00 i e
To respray painting 1200.00 {'*"'L"’ v
Subtotal  3410.00 157
111408
ESTIMATE PARTS AND LABOUR GRAND TOTAL S5 b,,:g 10967.90
L}
"tﬁ a ﬁ' oY

o 54150 *fzhao



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408533

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607188R GST Reg. No. 19-0607198-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD

Ref ; CS/FCHT024303/M1vd3n2

#18.01 CITY HOUSESINGAPORE 068677 Lete.: SRR2ME M"w"“mlmmm
Code: FCI2
13 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHB 3721C Veh. Inspected SLS 9209F
Policy No. D-15072702MFSH Coverage ($) 0.00
Claim No. D17011691MFSH Excess (§) 0.00
Assign From SITHARA Assign Date 2211212017
vl Vehicle Particulars & Condition
Make & Model TOYOTA C-HR HYBRID c.c 1797
Engine No. HIDDEN Year of Reg. 2017
Chassis No. ZYX102042593 Colour BLACK
Odometer 16887 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOoOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/60 R17 MICHELIN & mm
L/H Front Tyre |215/60 R17 MICHELIN & mm
R/H Rear Tyre |215/60R17 MICHELIN & mm
L/H Rear Tyre |215/60 R17 MICHELIN & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT O/S PORTION AND UNDERCARRIAGE.
DAMAGES SEE DETAILS.
5. General Information
Accident Date 19/12/2017 [inspection Date 26/12/2017
Survey held at RELIABLE CARZPTELTD
8 KAKI BUKIT AVE 4 #05-50
PREMIER @ KAKI BUKIT
SINGAPORE 415875
5a. Remarks
A)DAMAGES CONSISTENT TO ACCIDENT REPORT.
BJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

lEETIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days




LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. Mo 199607198R GST Reg. No. 19-9607196-R Page No.:1of2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLS 9209P
Estimate By | Our Adjusted
Qty Description of Parts Condition | SHShOBI®) (s)
REPLACEMENT QOF PARTS
1|FRONT HEADLAMP-LED NOT NECESSARY 1,798.00 -
1|FRONT HEADLAMP LOWER BRACKET NOT NECESSARY 75.30 -
1|FRONT BUMPER DEFORMED 1,085.40 1,085.40
1|FRONT BUMPER LOWER GRILLE NOT MECESSARY 385.00 -
1|FRONT BUMPER LOWER SIDE GARNISH CuT 285.00 2B5.00
1|FRONT BUMPER REINFORCEMENT NOT NECESSARY 321.40 -
1|FRONT BUMPER SIDE RETAINER MECESSARY 60.30 60.30
1|FRONT FENDER-R/H BENT 580.40 580.40
1|FRONT FENDER INNER SHIELD DEFORMED 155,50 155.50
1|FRONT FENDER "HYBRID" EMBLEM MECESSARY 78.00 78.00
1|FRONT FENDER WHEEL ARCH GARNISH cuT 488.30 488,30
1|FRONT WHEEL RIM-R/H CuT 1,050.00 1,050.00
1|FRONT WHEEL BEARING-R/H BENT 181.50 181.50
1|FRONT SHOCK ABSORBER-RH NOT NECESSARY 501.20 -
1|FRONT KNUCKLE ARM NOT NECESSARY 600.70 -
1|FRONT TIE ROD NOT NECESSARY 120.50 =
1|FRONT LOWER ARM NOT NEGESSARY 426.00 .
1|FRONT DRIVE SHAFT-R/H NOT NECESSARY 985.00 -
1|FRONT WHEEL HUB-R/H BENT 289.70 29970
LESS 25% DISCOUNT -2,369.30 -1,066.02
7,107.90 3,198.08
SPECIAL NETT ITEMS
1|SET FRONT BUMPER CLIP (SN) MECESSARY 50.00 30.00
1|SET FRONT FENDER INNER SHIELD CLIP (SN) NECESSARY 50.00 30.00
1|FRONT TYRE (SN) NOT MECESSARY 350.00 -
450.00 60.00
LABOQUR
TO CHECK WIRING AND RESET HEADLAMP FOCUSSING. 80.00 20.00
TO REMOVE AMD REFIT FRONT UNDERCARRIAGE. 450.00 120.00
TO CONDUCT WHEEL ALIGNMENT. 180.00 80.00

Report Ref No. CS/FCI17024303/T1vd3n2




TEL: 6256 3561 FAX: 6256 4315

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 402933

Feg. Mo 199607T198R GST Reg. No. 19-9607T198-R Page MNo.:2 of 2
Q Description of Parts Condition Estimate By | Our Adjusted
P i Workshop §) __ (5)
TO APPLY UNDERCOATING 100.00 30,00
PANEL BEATING.REMOVE AND REPLACING ABOVE 1.400.00 500.00
PARTS
TO RESPRAY PAINTING. 1,200.00 40000
3.410.00 1,150.00
GRAND TOTAL 10,967.90 4,408.08
RECOMMENDED COST OF LUMP SUM REPAIRS 3,500.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No, CS/FCI17024303/T1vd3n2

M.

MOHAMAD TAUFIKH

% g‘
M.MATAI, AMSAE-A

Automotive Assessor

ADRIAN LING WAI PING

Licensed Appraiser

DISCLAMER OF LIABILITY TO THIRD PARTIES:. This Repart |s made solely for the use and benefit of the Client named on the frant pags of this Report.

n part. Ay hird part

B.Eng AMSOE AMIRTE AMSAE-A M MATAI




