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' 74 V4 LKK Auto Consultants Pte Ltd

— 51 Ubi Ave 1 #01-25 Paya Libl Indusirial Park, Singapore 408333

L
SJa ma &
TEL: 6256 3561 FAX: 6256 4315

Reg Mo 199607198R GST Reg No. 19-9807198-R

Affiliated to Federation Internationale Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTELTD Ref : CCBIAIG17024282/pb3
78 SHENTON WAY #08-16 |H||II|I||"“II||
CHARTIS BUILDING Date: 22-12-2017
SINGAPORE 079120
Code : AIG
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, $JQ T3G Veh. Inspe-ted SLS &878P
Policy No. Coverage () 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 221272017
2. Vehicle Particulars & Cor dition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General -
3. Conditions of Tyres
Size Make Balance
RIH Front Tyre mm
L/H Front Tyre b mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 18/12/2017 |inspection Date
Survey held at OPTIMA WERKZ FTE LTD
6, KUNG CHONG ROAD
SINGAPORE 158143
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




Oprima WERKZ PTELTD I

Head office & Kung Chong Road Singapore 159143 Tel :+65 6472 1313 Fax: +65 6472 2112
Branch office - 9A Serangoon Morth Ave 5 Singapore 554500 Tel - +65 5484 9919 Fax  +65 6481 1011
Co. Reg. No. 201212455W

Date: 27 December 2017 Third Party Insurer: AIG
Vehicle No:  5LS8878pP Third Party Veh No: 51Q73G
Model: HONDA FREED HYBRID 1.5G Date of Accident: 19/12/2017
Chassis: GB7-1030047
_ ESTIMATE e IS
ary ~ DESCRIPTION ., UNITSS  AMOUNT s$
1 FRONT BUMPER (P3F-Fo Mm  $1570.80/ L—
| —1__ [FRONT BUMPER SIDE RETAINER RH | | A s3sa0 X
10 FRONT BUMPER CLIPS | 390  Ae Tg3a.00 —
1 [FRONT HEADLAMP LOWER BRACKET RH | M ssa0 Ay
|
lon iy SUBTOTAL sieeeig
121 Q) less20% _'_5_-*‘_“39'.3_?1-'
., PARTS T 1,359,
1127 .5y PR 5 TOTAL 5 28
LABOUR CHARGES:
TO REMOVE & REPLACE WITH PANEL BEATING ALL ACCIDENT PORTION $50000 2oy
TO PUTTY & SPRAY PUTTING WITH SEALANT ALL ACCIDENT PORTION $400.00 ;?;,-,.:
TO TUFF KOTE / ANTLRLST & Sa000 ¥
LABOUR TOTAL ~ssapoo YEe-on
winson o ~ TOTAL . $2,299.28
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OpTIMA WERKZ PTELTD

Head office : 6 Kung Chong Road Singapore 159143 Tel : +65 6472 1313 Fax : +65 6472 2112
Branch office : 9A Serangoon North Ave S Singapore 554500 Tel : +65 6484 9919 Fax : +65 6481 1011
Co. Reg. No. 10121_2455W

Date: 27 December 2017 Third Party Insurer: AIG
Vehicle No: SLS8878P Third Party Veh No: 5JQ736G
Model: HONDA FREED HYBRID 1.5G Date of Accident: 19/12/2017
Chassis: GB7-1030047
ESTIMATE
ary DESCRIPTION UNIT S§ AMOUNT 5SS
1 FRONT BUMPER Katipy 5157080 —
1 FRONT BUMPER SIDE RETAINER RH A 83520 X

10 FRONT BUMPER CLIPS $390 e $3900 “—
1 FRONT HEADLAMP LOWER BRACKET RH §54.10 7
SUB TOTAL $1,699.10
Less 20% 53139 K7
PARTS TOTAL $1,359.28
LABOUR CHARGES:
TO REMOVE & REPLACE WITH PANEL BEATING ALL ACCIDENT PORTION $50000 7

TO PUTTY & SPRAY PUTTING WITH SEALANT ALL ACCIDENT PORTION 5400.00 ?.Zc?

TO TUFF KOTE / ANTI-RUST Th 54000 ¥
LABOUR TOTAL $940.00
WINSON TOTAL $2,299.28
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‘Merimen e-Claims Page 1 of' 1

View Received Message

This miail is associared with -

*SLSEBTEP ( 21645565395G)
[51Q7316]
P
WA VAN
Dec 15 2017 11:00AM

[Victoria Goh Siew Siew [Wu Xiuxiu)]
Dgtima Werke Ptz Lid

Repty | Repty Al |  Makasunress | rint Message |  Detece Message | Forward |

Fram AIG Asia Pacific Insurance Pte. Ltd, [AIG_SG), sent on 26/12/2017 15:41 PM.
To LEK_HGQ

cC NoarMariess AbuKassim@ag, com

Subject NO OI GIA REPORT

Hi

01 has not reported yel. O cetads as below -

Name - Victaria Goh Shew Siew [Wu Xluxiu)
Address | 2 Stevens Close #04-06 Singapors 257940
Mobile Mo, | B0T007TO

Thana
Mariess

There are no documants:

_ KN '__\-’x':' tyviy r'_qﬂ, _h Tanyg I‘.r
My P LOID)

T3 |. L"H. & l 7‘:1\"_ "L

ool Ciarte-(e e pu (VT Oico lorw ‘-j [

https:/singapore. merimen.com/claims/index.cfm?fusebox=SVCmail& fuseaction=dsp... 27/12/2017



1 UII AVE L, 801-28 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408923 TEL : (065) 62563561 FAX @ (065) 62564315

Our Ref: CCG/AIG17024282/pb3

27™ Dec 2017

Victoria Goh Siew Siew (Wu Xiuxiu)
2 Stevens Close #04-06

Singapare 257940

Dear Sirs,

We, LKK Auto Consultants Pie Lid has been appointed to act on the behalf of your insurer, AIG
Asia Pacific Insurance Pre Lid (A1G) 1o settle a THIRD PARTY claim aguinst you for an accident
which happened on the above-mentioned date and location.

Kindly proceed to lodge your GIA report within five (05) working days of receipt of this letter,
giving the version of the accident amongst other things related to the accident. The GIA report
can be lodged at any of AIG reporting centres. You may refer to your Certificate of Insurance for
the list of the reporting centres.

If you have any information to add or any amendments to make, please contact the undersigned
within five days from the date of this letter.

Please note that the standing of your insurance policy such as NCD, premium & etc would be
affected.

Yours faithfully,

e

Hsino Tong
Claims

Tel ; 6742 3197
Fax: 6741 4108

Email : chewht @ Ikkauto.com

c.c.  Claims Manager
AIG Asia Pacific Insurance Pre Lid
{Moror Claims Depi)



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAUto)

Sent: Tuesday, 2 January, 2018 2:28 PM

To: Sharon Ten

Cc: riza@ow.sg; winson@ow.sg; Leng Leng; Admin A; Zaini (LKK Auto)

Subject: RE: Check Liability - Accident involving SLS8878P & SIQ73G on 18/12/2017 ***LKK

REF-CCE/AIG17024282/pb3

Without Prejudice

Hi,

We refer to the above matter.

Plegase be informed that our insured has yet lodge the accident report up-to-date.

We would like to request o copy of video lootage as stated in your client accident report for our necessary
oction.

Appreciate an early reply.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.

Hest Repards,

Hsino Tong. Chew | Case Hundler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewhti@lkkauto.com | fax: 6741-4108
Olk 51. Pava UThi Industrial Purk, Ubi Avenue 1. #02-25 | S(408033)

From: Shu Pei (LKKAuto)

Sent: Friday, 22 December, 2017 3:20 PM

To: Sharan Ten <sharon@ow.sg>

Cc: riza@ow.sg; winson@ow.sg; Leng Leng <lengleng@ow.sg>; Admin A <admin-a@Ikkauto.com>; Hsiao Tong
(LKKAuto) <chewht@lkkauto.com>; Zaini [LKK Auto) <Zaini@lkkauto.com>

Subject: RE: Check Liability - Accident involving SLS8878P & SJQ73G on 19/12/2017 ***LKK
REF:CCB/AIG17024282/pb3

Dear Sharon,

We refer to the above matter.

Please be informed that we are currently pending for our insured's GIA report,

Kindly note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197,
1



Our respective case handler will look into the matter and revert to you in due course.
Thank you

To check availability of the case handler , you may contact the undersigned.

"Wishes you a Merry Christmas & Happy New Year 20187

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | amall: thupe)@lkkauto. com | fax: 6741-4108
Blk 51, Paya Ubl industrial Park, Ubi Avenue 1, #02-25 | 5[408933)

From: Sharon [mailto:sharon@ow.sg]

Sent: Friday, 22 December, 2017 2:53 PM

To: Admin A <admin-a@Ikkauto.com>

Cc: riza@ow.sg; winson@ow.sg; Leng Leng <lengleng@ow.sg>

Subject: Check Liability - Accident involving SLS8878P & S)Q73G on 19/12/2017

Without Prejudice
Dear Executive,
Please advise the liability for above mentioned accident soonest possible.

Thank you.

Best Regards,

Sharon Ten

Claima Executive

Tel: +65 64B4-9919 (exc.l06)
Fax: +65 64B1-1011

OPTIMA WERKZ PTE LTD

Head office; © Kung Chong Road Singapore 159143 | Tel: (+65) ed472 1313 Fax:
(+65) 6472 2112 |
Branch: 9A Serangoon North Ave 3 Singapore 554500 | Tel: (+65) o4B4 35913 | Fax:
(+65) 6481 1011 |

ranch: 551 Upp Thomson Rocad Singapore 574415 | Tel: (+65) 6452 GEBGB [ Fax:

{+65) G452 9223 |
b A LA

o Ve =y



Hsiao Tnnﬂ SLI(KAutuJ

From: Sharon <sharon@ow.sg>

Sent: Saturday, 6 January 2018 11:14 AM

To: Hsiao Tong (LKKAuto)

Ce: riza@ow.sg; winson@ow.sg; Leng Leng; Admin A; Zaini (LKK Auto)

Sub Re: Check Liability - Accident involving SLSB878P & SIQ73G on 19/12/2017 ***LKK
REF:CCB/AIG17024282/pb3

Without Prejudice
Dear Hsiac Tong,
Please refer to the link below.

https://www.dropbox.com/s/c 18naSwftB2qdpl/SLS8878P%:20Video.AVI?dI=0

Thank you.
Best Regards,

SHaron Tan

Claims Executive

Tel: +65 6484-55%1% (ext.106)
Fax: +65 6481-1011

OFTIMA WERKZ PTE LTD

Head cifice: & Kung Chong Road Singapore 159143 Tel: [+65) 6472 1313 I Fax:
+85) €472 112

Branch: 3A Serangoocn Nerth Ave 5 Singapore 554500 Tel: (+65) 6484 99189 I Fax:
+65) 6481 1011 |

Branch: 551 Upp Thomson Road Singapore 574415 Tel: (+65) 6452 bBeB I Fax:
+63) 6452 9223 |

'._1w,-.'. OW.50

HWW.fJT“F3Iﬁ.:TIF?FtLﬂSEEEk:

On 02-Jan-18 2:27 PM, Hsiao Tong (LKKAuto) wrote:
Without Prejudice

Hi.
We refer 1o the above matter.
Please be informed that our insured has vet lodge the accident report up-to-date.

We would like 1o request a copy of video footage as stated in vour client accident report for our necessary
acnon.

Appreciate an early reply.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability.
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by aither party that will materially

affect/influence on the issues of llability/damages, either party is not bound, thereafter, by the negotiation
terms/fsettlement.

Wishes you a Merry Christmos & Hoppy New Year 2018



Best Hegards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-1197 | email: chewht@lkkauto.com | fax: 6731-3108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Shu Pei (LKKAuto)

Sent: Friday, 22 December, 2017 3:20 PM

To: Sharon Ten <sharon@ow.sg>

Cc: riza@ow.sg; winson@ow.sg; Leng Leng <lengleng@ow.sg>; Admin A <admin-a@lkkauto.com>;
Hsiao Tang (LKKAuto) <chewht@lkkauto.com>; Zaini (LKK Auto) <Zaini@lkkauto.com>

Subject: RE: Check Liability - Accident involving SL58878P & SIQ73G on 19/12/2017 ***LKK
REF:CC6/AIG17024282/pb3

Dear Sharon,
We refer to the above matter.

Please be informed that we are currently pending for our insured's GIA report,

Kindly note that for liability, claim negotiation and settlement, please contact Hsiao Tong at
6742 3197.

Our respective case handler will look into the matter and revert to you in due course.

Thank you

To check availability of the case handler , you may contact the undersigned.

"Wishes you a Merry Christmas & Happy New Year 2018

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupe (@ kkauto.com | fax: §741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #B02-25 | S{408933)

From: Sharon [mailto:sharon@ow.sg
Sent: Friday, 22 December, 2017 2:53 PM

To: Admin A <ad lkkauto.com>
Cc: riza@ow.sg: winson@ow.sg; Leng Leng <lengleng@ow.sg>

Subject: Check Liability - Accident involving SLS8878P & SIQ73G on 19/12/2017

Without Prejudice
Dear Executive,

Please advise the liability for above mentioned accident soonest possible.
2



Thank you.

Best Regards,

Sharon Ten

Claims Executive

Tel: +65 6484-5519 (ext.106)

Fax: +65 6481-1011

OFTIMA WERKZ PTE LTD

Head office: 6 Kung Chong Road Singapore 159143 | Tel: |+85) 6472
1313 | Fax: (+65) 6472 2112 |

Branch: 9A Serangoon North Ave 5 Singapore 554500 | Tel: (+65) 6484
5919 [ Fax: (+65] 6481 1011 |

Branch: 531 Upp Thomson Road Singapore 574415 | Tel: (+65) 6452
EB6H [ Fax: (465) G452 02213 |
WW . OW. 3

www. facebook.cam/optimawarks




Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto}

Sent: Thursday, 11 January 2018 4:53 PM

To: Md Noor, Norsiah (Norsiah.MdNoori@aig.com)

Subject: Your Ref: 216455653956 *Our Ref: CCE/AIGTT024282/Kpb3 [ACCIDENT INVOLVING
S1Q 73G(0I0) & SLS 8B78P(TP) ON 18/12/2017]

Attachments: SLS BB78P - video.mp4,; Photo from TP jpg

Your Ref: 216455465395G
Cur Ref: CC4/AIG170242B82/Kpb3

Dear Norsiah,

ACCIDENT INVOLVING $JQ 73G(OI) & 5LS 8878P(TP) ON 19/12/2017

We refer o the obove matter.

Attached here with a copy of video footage from third party for your easy reference.
We will odvise insured to lodge the accident report asap.

Wishes you o Merry Christmas & Happy New Year 2018

Best Regards,

Hsiao Tong, Chew | Cuse Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-3108

Hlk 51, Pava Ubi Industrial Park, Ubi Avenue 1, £02-25 | ${408934)



Hsiao Tong (LKKAuto

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 11 January 2018 457 PM

To: ‘contact@thepaositiveacademy.com’

Subject: <NOTIFICATION OF NON-REPORTING > ACCIDENT INVOLVING 5JQ 73G(AIG) &
SLS B878P ON 19/12/2017

Attachments: SLS 8B78P - video mp4; Photo from TP jpg

Our Ref: CC&/AIG17024282/Kpb3

Dear Sirs/ Madam,

We refer to the above subject matter. Your insurer AIG Asia Pacific Insurance Pte Ltd (AIG) has received a
third party claim(s) agains! your motor insurance policy. and has appointed LKK Auto Consultants Pte Ltd 1o
act on thelr behall to handle this matter.

We highlight that this accident has nol been reparted to AIG.
We attached here with a copy of video footage submitted by third party for your easy reference.

Under the Motor Claims Framework (MCF], you are required o repart any accident wilh the accident
vehicle (whether damaged or not) within 24 hours or by the next working day after the accident. The
primary purpose of this reporting Is to provide your version of the accident 1o AlG. Fallure to repart the
accident may affect the standing of your insurance paolicy.

Kindly proceed fo lodge your accident report immediately, giving the version of the accident amongst
other things related to the accident. The accident report can be lodged ot any of AIG reporting centres.
For the listing of AIG reporting centres, you may refer fo your Certificate of Insurance or visit AIG Singapore's
websile.

Should you have any clarifications, please contact the undersigned within 7 days from the date of this
letter,

Please note that the video footage is solely for investigation and shall not be reproduced. You undertake to
preserve its confidentiality and will not disclose. provide or make avallable the video footage in whole or in
part, to any third party.

Wishes you a Merry Christmos & Hoppy New Yegr 2018

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email; ghewht@lkkauto com | fax: 6741-4108
Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S(4080933)



b

From: Md Moor, Norsiah <Norsiah MdNoor@aig.com>

Sent: Friday, 12 January 2018 9:18 AM

To: Hsiao Tong (LKKAuto)

Subject: FW: Your Ref 21645565395G *Our Ref: CC6/AIG17024282/Kpb3 [ACCIDENT
INVOLVING SJQ 73G(0I) & SLS BETEP(TP) ON 18/12/2017]

Attachments: SLS BB78P - video mp4; Photo from TP jpg

Dear Hsiao Tong,

0 has filed the accident report.

We have upload the report in Merimen.
Thank you

Morsah Md Noor

Al

Complex Claims Examines

Clalms | AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419-1606 | Fax +(65) 6BAS-T417
Norsiah. MdNoor@aig.com | www.aig.com.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any

copies or printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of the
recipient to ensure that it is virus free and no responsibility is accepted by AIG

for any loss or damage arising in any way from its use.

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Thursday, January 11, 2018 4:54 PM

To: Md Noor, Norsiah

Subject: Your Ref: 21645565395G *Our Ref: CC6/AIG17024282/Kpb3 [ACCIDENT INVOLVING SJQ 73G(OI) & 5LS
8878P(TP) ON 19/12/2017]

Your Ref: 218645565395G
Our Ref: CC&/AIG17024282/Kpb3

Deor Morsiah,

ACCIDENT INVOLVING 5JQ 73G(OI) & SLS 8878P(TP) ON 19/12/2017

We refer to the above matter.

Attached here with a copy of video footage from third party for your 2asy reference.

We will advise insured to lodge the accident report asap.



Wishes you a Merry Christmas & Haoppy New Year 2018”7

Best Hegards,
Hsiao Tong, Chew | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408934)

IMPORTANT NOTICE:

The infarmation in this email (and any attachments] is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this emall and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Hsiao Tong (LKKAuto

From: Hsiao Tong (LXKAuto)

Sent: Thursday, 26 July 2018 11:35 AM

To: 'Riza’; lily.loi@ow sg

Cc ‘adeline@ow.sg’; Sharon; Kenneth Kong (LKKAuto); Admin A

Subject: Finalisation - Accident involving SLSBB78P & SJQ73G on 19/12/2017 ***LKK
REF:CC6/AIG17024282/pb3

Attachments: TP ESTIMATE_MARKED_pdf pdf

Without Prejudice

Hi Al

We refer to the above matier.

kindly refer 1o the attached marked estimate. For COR, recommended amount at P/P $1,601.36 with 02
repair days

Kindly confirm.
Please note that all the finalisation subject to insurer approval,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving

the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settiement,

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Pest Regards,

Hsino Tong, Chew | Case Handler

LK Auto Consuliants Pte Lid

Phione: f742-41u7 | email: chewhti®kkaute.oom | fax: 6731-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{408944)

From: Sharon <sharon@ow.sg>

Sent: Wednesday, 10 January 2018 5:58 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: Re: Check Liability - Accident involving SLS8878P & S1Q73G on 19/12/2017 ***LKK
REF:CCH/AIG17024282/pb3

Without Prejudice
Dear Hsiao Tong,

Enclosed the screenshot from our client video footage.



Thank you.
Besst Hegards.

Sharon Ten

Claims Executive

Tel: +65 G6484-9919 (ext.106)
Fax: +65 6481-1011

JPTIMA WERKEZ PTE LTD

Head office: & Kung Chong Road Singapore 153143 | Tel: (465) 6472 1313

[+65) 6472 2112 |

Branch: 9A Serangcon North Ave 5 Singapore 554500 | Tel: ([+65) 6484 3919

[+85) 6481 1011 |

Branch: 551 Upp Thomson Road Slngapore 574415 | Tel: [|+65) 6452 HBGH

[+85] EB452 9223 |
Wi . OW. 59
Www, Facaebhook.com/optimawerks

On 06-Jan-18 11:14 AM, Sharon wrote:

Without Prejudice

Dear Hsiao Tong,

Please refer to the link below.

=20Video. AVI7dI=0

Thank you.
Best Regards,

Sharon Ten
Claims Executlive
Tel: +65 64B4-9910 (ext.106)
Fax: <65 84B1-1011
PTIMA WERKE PTE LTI

Head offlce: € Xung Chong Road Singapore 155143 Tel: (+63) 6472
1313 | Fax: (+565) 6472 2112
Branch: 9A Serangoon North Ave 3 Singapore 554500 Tel: (+635) G4B4
9919 | Fax: (+65) 6481 1011 [
Branch: 551 Upp Thomson Road Slngapore 374415 | Tel: (+65) 6452
6868 I Fax: (+65) 6452 9223 |
W . OW . S
www . facebook. com/opt imawerksz
On 02-Jan-18 2:27 PM, Hsiao Tong (LKKAuto) wrote:

Without Prejudice

Hi,

We refer to the above matter,

Please be informed that our insured has yet lodge the accident report up-to-date

We would like to request a copy of video footage as stated in your client accident report for

Our necessary action

Apprecinte an early reply.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice
basis with the sole intention of resolving the matter amicably without parties resorting to legal

proceedings. No admission of llability, whatsoever, should be deemed / inferred from this
negotiation of terms/settiement,



in the event of new evidence being discovered or subsequently produced by either party that will
materially affect/influence on the issues of llability/damages, either party is not bound, thereafter,
by the negotiation terms/settlement.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: G742-3107 | email: chewht@mlkkauto.com | fax: 6741-4108
Bk 51, Pava Ubi Industrial Park, Ubi Avennoe 1, 202-25 | S(4086:443)

From: Shu Pei (LKKAuUto)

Sent: Friday, 22 December, 2017 3:20 PM

To: Sharon Ten <sharon@ow.sg>

Ce: rizai@ow.sg; winson@ow.sg; Leng Leng <lengleng@ow.sg>; Admin A <admin-

a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Zaini (LKK Auto)
< to.coms

Subject: RE: Check Liability - Accident involving SLSBB78P & S1Q73G on 19/12/2017
***LKK REF:CC6/AIG17024282/pb3

Dear Sharon,

We refer to the above matter.,

Please be informed that we are currently pending for our insured’s GIA
report,

Kindly note that for liability, claim negotiation and settlement, please contact
Hsiao Tong at 6742 3197,

Our respective case handler will look into the matter and revert to you in due
course.

Thank vou

To check availability of the case handler , you may contact the
undersigned.

"Wishes you o Merry Christmas & Happy New Yeor 20187

Best Regardy

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email thupeif@itkkauto.com | fas: 6741-4108
Bk 51, Pava Ube industrial Park, Ui Avenue 1, #02-25 | S[@08%33)

From: Sharon [mailto:sharon@ow.sg
Sent: Friday, 22 December, 2017 2:53 PM

To: Admin A <admin-a@lkkauto.com>



Cc: riza@ow.sg; winson@ow.sg; Leng Leng <lengleng@ow.sg>
Subject: Check Liability - Accident involving SLS8878P & SIQ73G on 19/12/2017

Without Prejudice
Dear Executive,
Please advise the liability for above mentioned accident soonest possible,

Thank you.

Best Regards,

Sharon Ten

Claims Executive

Tel: +65 64B4-9919 (ext,L 106}
Fax: +65 64B1-1011

OPTIMA WERKZ FTE LTD

Head office: & Kung Chong Road Singapore 159143 | Tali
(+65) 6472 1313 I Fax: (+65) 6472 2112 |

Branch: 9A Serangoon North Ave 5 Singapore 554500 | Tel:
(+65) 6484 9919 I Fax: [+65) 6481 1011 |

Branch: 551 Upp Thomson Hoad Singapore 574415 | Tel:
(+83) B452 6HER I Fax: (+65) 6452 5223 |
WWW.OW. S

www. facebook. com/optimawerks




Hsiao Tnnﬂ (LKKAuto)

From: Lily loi@ow sg

Sent: Friday, 10 August 20718 4:27 PM

To: Admin A; CS A Team

Cc: ‘Riza’; 'Adeline Lim'; ‘Sharon’

Subject: LOD-ACCIDENT INVOLVING SLSB878P & S)Q73G ON 19/12/2017 (AIG)
Attachments: SLS8878P LOD.pdf

Our Ref : SLSB878P / TP#613

Your Rel :SJQ73G

Without Prejudice

Dear Officer-In-Charge,
We refer to the above mentioned accident.

We are claiming as below:

- Cost of Repair (incl. of GST ) S$1,713.46

- Loss of Remal (incl. of GST ) ~S8513.60(5171.20 x 03 days)
- LTA/GIA Search Fee S§2.00 - {
Grand Total 552,229.06 !

Your prompt attention is most grateful and look forward to your speedy settlement.

Thank you.

Thanks & Best Regards,

Lily Loi (Ms)
Motor Claims Department

OPTIMA WERKZ PTE LTD

B Kung Chong Road Singapore 159143 | Tel: (+65) 6472 1313 | Fax: (+65) 6472 2112 |

5A Serangoon North Avenue 5 Singapore 554500 | Tel: {+65) 6486 9919 | Fax: (+65) 6481 1011 |
551 Upp Thomson Road Singapore 574415 | Tel: (+65) 6452 6B68 | Fax: (+65) 6452 9223 |

www.Tacebook.com/oplimawerks
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From: Hsiao Tong (LKKAuto)

Sent: Friday, 12 January 2018 12:19 PM

To: ‘contact@thepositiveacademy.com’

Subject: ACCIDENT INVOLVING 5JQ 73G(AIG) & SLS 8878P ON 19/12/2017
Attachments: SLS BB78P - video.mp4; Photo from TPJPG

Hi Mr Pah.

We have received your accident report from AIG.

Based on dll available information at hand for the accident, we are of the view that we do not have a good
defense lowards the claim submitted by the owner of SLS 8878P. Kindly refer to the altached video from SLS
B878P for your sasy reference, The video shows that your vehicle collided onto third party's parked vehicle.
Therefore, we ore ol the opinion that liabillity is not in your favour, We will proceed to negotiate for an
armicable setflement with the Third Party.

It you feel strongly against our settlement offer to the third party. kindly let us have them in writing within the
next 10 days i.e. by 23/01/2018, afier we shall proceed with negotiation with Third Party claimant on the
without prejudice basis and any setflement should not bind any claims whatsoever by you/your driver
agadinst the ather party's insurer arising from this particular accident.

Please note that your No-Claim Discount [NCD) (if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, it your policy has a NCD
protector feature. it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Maote: This videg footage is solely for investigation and shall not be reproduced. You undertake to preserve
its confidentiality and will not disclose, provide or make available the video footage in whole or in part, to
any third party.

"Wishes you a Merry Christmas & Hoppy New Year 2018

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewhti@lkkauto.com | fax: 6741-3108
Blk 51, Paya Ubi Industrial Parck, Ubl Avenue 1, #02-25 | S(40893%)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 11 lanuary 2018 4:57 PM

To: 'contact@thepositiveacademy.com' <contact@thepositiveacademy.com>

Subject: <NOTIFICATION OF NON-REPORTING> ACCIDENT INVOLVING SJQ 73G(AIG) & SLS BE7EP ON 19/12/2017

Our Ref: CC4/AIG17024282/Kpb3

Dear Sirs/ Madam,



we refer to the above subject matter. Your insurer AIG Asia Pacific Insurance Pte Ltd [AIG] has received o
third party claim|s) against your motor insurance policy. and has appointed LKK Auto Consultants Pte Lid to
act on their behalf to handle this matter.

We highlight that this accident has not been reported 1o AIG.
We attached here with a copy of video footage submitted by third party for your easy reference.

Under the Mator Claims Framework (MCF). you are required to report any accident with the accident
vehicle (whether damaged or not) within 24 hours or by the next working day after the accident. The
primary purpose of this reporting is to provide your version of the accident to AIG. Failure to report the
accident may affect the standing of your insurance policy.

Kindly proceed o lodge your accident report immediately, giving the version of the accident amongst
other things related to the accident. The accident report can be lodged al any of AIG reporting centras.
For the listing of AIG reporting centres, you may refer to your Cerificate of Insurance or visit AIG Singapore's
website.

Should you have any clarifications, please contact the undersigned within 7 days from the date of this
letter.

Flease note that the video footage is solely for investigation and shall not be reproduced. You underfake fo
preserve lts confidentiolity and will not disclose, provide or make available the video footoge in whale or in
part, to any third party.

"Wishes you o Merry Christmas & Hoppy New Yeor 2018°

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-9197 | email: chewht@lIkkanto.com | fax: 6743-4108
Blk 51, Payn Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(4080371)



Hsiao Tnng !LKKAutn}

From: Hsiao Tong (LKKAuto]

Sent: Monday, 20 August 2018 4:08 PM

To: ‘contact@thepositiveacademy.com’

Subject: RE: ACCIDENT INVOLVING SJQ 73G(AIG) & SLS B878P ON 19/12/2017
Attachments: P1050087.JPG: P1050088.JPG; P1050089.JPG; P1050090.JPG; P1050091.JPG;

P1050092JPG; P1050093.JPG; TP_ESTIMATE-_MARKED. pdf

Hi mr Pah,
We refer to the above maller.

wWe understand that you would like 1o know final cloim amount on third poarty vehicle and may consider
private setflement to prolect your NCD. We have tried to negotiale at best with third party repairer and the
adjusted repair cost is $1.601.36|before GS5T] with Zrepair doys. We enclosed o copy of the estimate from the
Third Party claimant with our surveyor's marking and recommendation together with inspection photos for
your reference.

The breakdown of third party claim is as follows: -

|. Cost of Repair (w/GST) $1.713.46
2. Loss of Rental [3days x $100.00) (w/GST) $ 321.00
3. LTA/GIA Search fee 3 2.00

Total | §$2,036.44

Our professional fee: $342.30 (5$320.00 + 75:GST)

Flease advise whether you would like to pay out the claim to protect your NCD. Kindly get bock to us within
the next l4days from the date of this letter. If we will not hear from you after 14days. le: by 03 Sept 2018, we
shall proceed to negotiate settlemeant with third party.

Please call us if you have any queries.

Best Regards,

Hsiuo Tong. Chew | Case Handler

LERK Auto Consultants Pte Ltd

Phane: 6742-3197 | email: chewhté@lkkauto.com | fas: 6741-4108
Bk 51 Pava Ubi Industrial Park. Ubi Avenue 1. #02-25 | S{408059)

From: The Positive Academy <contact@thepositiveacademy.com>

Sent: Friday, 12 January 2018 6:57 PM

To: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.comz=

Subject: Re: ACCIDENT INVOLVING S1Q 73G(AIG) & 5L5 8878P ON 19/12/2017

hi there,



we're still in the discussion of settling it privately as the amount is quite small. please do not proceed with the
insurance claim

On 12 Jan 2018, at 12:18 PM, Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:

Hi Mr Pah,
We have received your accident report from AIG.

Based on all available information at hand for the accident. we are of the view that we do
not have a good defense towards the claim submitted by the owner of 5LS 8878P. Kindly refer
fo the attached video from SLS BB78P for your easy reference. The video shows that your
vehicle collided onlo third parly's parked vehicle.

Therelore, we are of the opinion that liabiiity is not in your favour. We will proceed fo negotiate
for an amicaoble setllement with the Third Farty.

If you teel strongly against our settlement offer to the third party, kindly let us have them in
wiiting within the next 10 days i.e. by23/01/2018, after we shall proceed with negotiation with
Third Party claimant an the wilhout prejudice basis and any settlement should not bind any
claims whatsoever by you/your driver against the other party's insurer arising from this
particular accident.

Please note that your No-Claim Discount (NCD) (it any) will be affected and reduced by 30%
(20% for commerciol vehicles) upon next renewal due to this Third Party claim. However, if
your palicy has a NCD protector feature. it will be deemed utilized for this claim and your
NCD will be protected.

Please call us if you have further queries.

Note: This video foolage is salely for investigation and shall not be reproduced. You
undertake to preserve ifs confidentiality and will not disclose. provide or make available the
video footage in whole or in part. to any third party.

Wishes vou g Merry Christmaos & Mappy New

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phope: 6742-3197 | email; chewht@lkkauto.com | fix: 6741-4108
Blk 51, Paya Ubid Industrial Park, Ubl Avenue 1, #o2-25 | S(408913)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 11 January 2018 4:57 PM

To: 'contact@thepositiveacademy.com' <contact @thepositiveacademy. com>

Subject: <NOTIFICATION OF NON-REPORTING> ACCIDENT INVOLVING 5)Q 73G(AIG) & SLS 8878P ON
19/12/2017

Our Rel: CC&/AIG17024282/Kpb3
Dear Sirs/ Madam,

c 78P AT BUKIT BATOK CENTRAL OPEN SPACE
CARPARK LOT 131 ON 19/12/2017(11:30HRS)



We refer to the above subject matter, Your insurer AIG Asia Pacific Insurance Ple Lid [AIG]
has received a third party claim(s) against your motor insurance policy, and has appointed
LKK Auto Consultants Pte Lid to act on their behalf to handle this matter.

We highlight that this accident has not been reported o AIG.

We attached here with a copy of video foolage submitied by third party for your easy
relerence.

Under the Mator Claims Framewark [MCF), you are required to report any accident with the
accident vehicle (whether damaged or not) within 24 hours or by the next working day ofter
the accident. The primary purpose of this reporting is to provide your version of the accident
1o AIG. Failure to report the occident may offect the standing of your insurance policy.

Kindly proceed to lodge your accident report immediately, giving the version of the
accident amongst other things related to the accident. The acciden! report can be lodged
at any of AlIG reporting centres, For the listing of AIG reporting centres, you may refer to your
Cerlificate of Insurance or visit AIG Singapore's wabsite.

Should you have any clarificafions. please contact the undersigned within 7 days from the
date of this letier.

Flease note that the video footage i solely for investigation and shall not be reproduced,
You undertake fo preserve its confidentiality and will not disclose, provide or make available
the video footage in whole or in part, to any third party.

Wishes vou a Merry Christmaos & Happy New Yeor 2018

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultanis Pre Lid

Phone: 6742-3197 | email; chewhii@kkaute.com | fax: 67414108
Blk 51, Pava Ubi Industrial Park, Uhi Avenue 1, soz-25 | S{4o8e11)

<515 BET8P - video.mpd><Photo from TPIPG>



Hsiao Tuﬂ !LKKAutnz ——

From: The Positive Academy <contact@thepositiveacademy.com >

Sent: Monday, 20 August 2018 9:33 PM

To: Hsiao Tong (LKKAutD)

Subject: Re: ACCIDENT INVOLVING SJQ 73G(AIG) & SLS 8878P ON 19/12/2017
Hello,

I'll pay out the claim. May | know how do i go about doing so?

Regards
Wee Boon

On 20 Aug 2018, at 4:08 PM, Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:

Hi mr Poh,

We refer to the above matter,

We understand that you would like to know final cloim amount on third party vehicle and may
consider private setfliement to protect your NCD. We have fried fo negofiate at best with third
party repairer and the adjusted repair cost is $1,601.36(before GST) with 2repair days. We
enclosed a copy of the estimate from the Third Party claimant with our surveyor's marking and

recommendation together with inspection photos for your reference.

The breakdown of third party claim is as follows: -

|. Cost of Repair (w/GST) $1.713.44
2. Loss of Rental [3days x $100.00) (w/G5T) $ 321.00
3. LTA/GIA Search tee $ 2100

Total § g.ﬂ!&di

Qur professional fee: 5342.30 (5320.00 + 75.GST)

Pleose advise whether you would like 1o pay out the claim to protect your NCD., Kindly get
bock to us within the next 14days from the date of this letter. If we will not hear from you after
14clays, je: by 03 Sept 2018, we shall proceed to negotiate settlement with third party,

Flease call us if you have any queries.

Hest Regards,

Hsiano Tong, Chew | Case Handler

LEE Aulo Consultants Pte Lid

Phoiwe: 6742-3107 | emadl: ehewht@ [kkouto.com | fx: 6741-4108
Bk 51. Payva Ubi Industrial Park, Ubi Avenue 1. #02-25 | S(408033)



From: The Positive Academy <contact@thepositiveacademy.com>

Sent: Friday, 12 January 2018 6:57 PM

To: Hsiao Tong (LKKAuto) wht@lkkauto.com>

Subject: Re: ACCIDENT INVOLVING SJQ 73G(AIG) & 515 BE78P ON 19/12/2017

hi there,

we're still in the discussion of settling it privately as the amount is quite small. please do not
proceed with the insurance claim

On 12 Jan 2018, at 12:18 PM, Hsiao Tong (LKKAuto) <chewht@Ikkauto com> wrote:

Hi Mr Poh,
We have received your accident report from AIG.

Based on all available infermation at hand for the accident, we are of the view
that we de not have a good defense towards the claim submitted by the
owner of 5LS BB78P. Kindly refer 1o the attached video from 5LS B878F for your
easy reference. The video shows that your vehicle collided onto third party's
parked vehicle.

Therefore, we are of the opinion that liability is not in your favour. We will
proceed to negotiate for an amicable setilement with the Third Party.

It you feel strongly against our setfiement offer to the third party, kindly let us
have them in wrifing within the next 10 days i.e. by23/01/2018. after we shall
proceed with negotiation with Third Party claimant on the without prejudice
basis and any settflement should not bind any claims whatsoever by you/your
driver against the other party's insurer arising from this particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be aftected and
reduced by 30% (20% for commercial vehicles) upon next renewal due to this
Third Party claim. However, If your policy has a NCD protector leature, it will
be deemed ufilized for this claim and your NCD will be protected.

Please call us if you have turther quernes.

Note: This video footage s solely for investigation and shall not be
reproduced, You underfake fo preserve (ts confidentiality and will not
disclose, provide or make available the video loatage in whole or in par, o
any third party.

Wishes voo a Merry Christmuos & Happy New Yeor 20018

Best Kegards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewhi@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenuoe 1, #02-25 | S{40Ro59)

From: Hsiao Tong (LKKAuto)
Sent: Thursday, 11 January 2018 4:57 PM

2



To: 'contact @thepositiveacademy.com' <contact@thepositiveacademy.com>
Subject: <NOTIFICATION OF NON-REPORTING> ACCIDENT INVOLVING SJQ 73G(AIG)
£ SLS BE78P ON 19/12/2017

Our Ref: CC4/AIG17024282/Kpb3

Dear Sirs/ Modam,

7 L P AT BUKIT BATOK CENTRA
OPEN SPACE CARPARK LOT 131 ON 19/12/2017(11:30HRS]

We refer to the above subject matter. Your insurer AIG Asia Pacific Insurance
Pte Lid (AIG) has received o third party claim(s) against your mator insurance
policy, and has appointed LKK Auto Consultants Ple Ltd fo act on their behall
to handle this matter,

We highlight that this accident has not been reported to AIG.

We atlached here with a copy of video footoge submitted by third party for
your easy reference,

Under the Motor Claims Framework (MCF), you are required to report any
occident with the accident vehicle (whether damaged or not) within 24
hours or by the next working day after the accident. The primary purpose of
this reporting is to provide your version of the accident to AlG. Failure to
report the accident may affect the standing of your insurance policy.

Kindly proceed to lodge your accident report immediately, giving the version
of the accident amongst other things related to the accident. The accident
report can be lodged af any of AIG reporting centres. For the listing of AIG
reporting centres, you may refer to your Cerdificate of Insurance or visit AIG
Singapore's website.

Should you have any clarfications. please contact the undersigned within 7
days from the date of this letter.

Please note that the video footage is solely for investigation and shall nof be
reproduced. You undertake to preserve its confidentiality and will not
disclose. provide or make available the video footage in whole or in part, to
any third party.

Wishes yvou o Merry Chrisinmo mappy N Vv Ky S0 1 H

Best Regards,

Hsinn Tong, Chew | Case Handler

LKK Auto Consultants Pte Lud

Phone: 6r42-3197 | email: chewht@ kkautocom | fox: 6741-4108
Blk 51, Payva Ubi Industrial Park, Ubl Avenue 1, #o2-25 | S{40804:1)

<SLS BB78P - video.mpd><Photo from TP.IPG>



<P1050087 JPG><P1050088 JPG><P1050089 JPG><P1050090./PG><P1050091 IPG><P1050092 JPG>
<P1050093.JPG><TP_ESTIMATE-_MARKED pdf>



b

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 21 August 2018 11:19 AM

To: 'Lily loi@ow sg’

Cc: '‘Riza’; ‘Adeline Lim'; 'Sharon’

Subject: RE: LOD-ACCIDENT INVOLVING SLS8878P & 5JQ73G ON 19/12/2017 (AIG)

Without Prejudice
Hi Lily.
We refer to your below amall,

We propose settlement as follows: -

|. Cost of Repair (w/GST) $1.713.46
2. Loss of Rental (3days x $100.00) [w/G5T] ¥ 321.00
A LTA/GIA Seqarch fee 3 2.00

Total | 5203646

Flease confimm acceplance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole Intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards.

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Mhone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrml Park, Ubi Avenve 1, #nz-25 | S{anBgnt)

From: Lily.loi@ow.sg <Lily.loi@ow.sg>

Sent: Friday, 10 August 2018 4:27 PM

To: Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@Ikkauto.com>

Cc: 'Riza’ <riza@ow.sg>; 'Adeline Lim' <adeline@ow.sg>; 'Sharon' <sharon@ow.sg>
Subject: LOD-ACCIDENT INVOLVING SLSB878P & S)Q73G ON 19/ 12/2017 (AIG)

Our Ref : SLS8878P / TP#613
Your Rel : 81QT3G
Without Prejudice

Dear Officer-In-Charge,



Our Ref : SLSE878P/ TP#613
Your Ref : 8JQ73G

WITHOUT PREJUDICE

Date : 10 August 2018

AlG ASIA PACIFIC INSURANCE PTE. LTD.
AlG BUILDING

78 Shenton Way #07-16

Singapore 079120

Attention: Motor Claims Department

ACCIDENT INVOLVING SLS8878F & SJQ73G ON 19/1272017

AT BUKIT BATOK CENTRAL OPEN SPACE CARPARK LOT 131
We refer to the above captioned.

We are claiming the below followings :

- Cost of Repair (incl. of GST) 551,713.46

- Loss of Rental {incl. of GST) 55513.60 ($171.20 x 03 days)
- LTA/GIA Search Fee 5$2.00

Grand Total $82,229.06

If you have any enquiries, please contact our representative, Ms. Sharon Ten at 64849919
or email sharoni@ow.sg / lilyloiiow.sg

All payment is to be issucd dircct to Optima Werkz Pte Ltd.

Your prompt attention is most grateful and look forward to your speedy settlement.

Yours faithfully
OPTIMA WERKZ PTE LTD

Encl

This is a compuiter generated printoul and no signanire is requived,



AUTHORISATION TO ACT

e, Fwe 1 v e thind party claimani”) of 21 &1y
# UA-13 Chog ¢l f“hfg M v tadﬁérml. owner of S &y 7280 (vehicle
no.) herehy suthorize Dpnmg Whita pic lan i"the workshiop®)

to act for me with respect o my clamm fin repair costs and or rental and/or loss ol use
(“clim™) for my vehicle nod C558 FAha was damoged pursuant 1o the sceidem which
deoired on fii'f;;fﬁ (date) along Buaks! bk cotseil c‘f‘E:,n_ ipace Cavpnid Lol 13
Hocation) mvolving vehicle novs ST& 736 [“the neeiden™).

I further authorize the workshop 1o setile my above mentoned elomm i a manner that they
deem fit and the workshop s further authorized o receive payment further o setilement of

my cluim with payment cheque's being made in favour of the workshop.

I further ncknowledge that any settlement the workshop may reach on my behalf s on a
without prejudice and without admission of Liability basis insofar ss the dnver'owner/insurers

of the other velnele/'s 15 coneernied

Drteid this Ao K, {day) of nﬁt’a—n-ﬁb (momth) 204 3 (year)

29 \ .-- /\D ZRIG
2y &

- 1

7‘?"%:-4?’
Stgned by “the third pary elamanm™ Signed by “the workshop”™ \W
(with chop it applicable) (with chop)




Optima Werkz Pte Ltd

94 Serangoon Nerth Avenue 5, Singapore 554500
Tal (+65) 484 9918 Fax (+55) 481 1101
CoReg & GST No 201212455\

TAX INVOICE
Toc AIG ASIA PACIFIC INSURANCE PTE LTD ::v Huis e ; ‘:ﬁ;ﬁﬁm
TE SHENTON WY REF . TPH#613
#0718 AIG BUILDING VEH NO. . SLS887EP
SINGAPDRE 079120 CAR MODEL ;: FREED 1 5G AUTO
CURRENT MILEAGE:
Tal 64151000
Fax GB3I57T416 ADVISOR . WINSON
TERMS : COD
U.PRICE AMOUNT
DESCRIPTION aTy uom SGD 5GD
FRONT BUMPER 1 PC 1.160.16 1.150.16
FRONT BUMPER CLIP 10 PCS d.12 3120
TO REMOVE & REPLACE WITH PANEL BEATING ALL ACCIDENT 1 JOB 200.00 200.00
FORTION
TORUTTY & SPRAY PUTTING WITH SEALANT ALL ACCIDENT 1 JOB 2000 220,00
FORTION
Remarks: DOA 181217 @ 1130HRS
CLAIMANT: KWA IVAN
NRIC NO 577216478
TPVEHICLE: S5JQ73G
Singapaore Dallars: One Thousand Seven Hundred Thittesn And Cant Forly-Six Orily
Name:
NRIC No.: SUB TOTAL SGD 1.601.36
GST700% SGD 11210
Signature: GRAND TOTAL SGD 1.713.46
e ponforn That Ve ibucred e i costy P e @il il Dbeeeus T s il W e iepsir
1P deare the renaies for abtve weHIce have boen comaleted 15 mpous &8 btichen for Optima Werkz Ple Ltd
11 berws parta purcheses snd rstalied gy Opsma VWerks P L. wil Be eritisd i whrrary penod of ene
(1) ymar o rilosge w30 DO00L mihachoms cames frsl B the deie ol Bemoe. with e sscebon 3
s & fear fwme \ I."\_‘_/')
I Reoon Fars puenessd a0l eeieied ty Opime Wierke P Ui el be entisee i wsneiny pemes of e =
J L T o et i N -
e pasipo AUTHORISED SIGNATURE(S

T iCoody okl pie rat hefuniablorgiurmable

Ciriginml Irvowen in ondy vl whe e puyrsend s sckiesssdge seosipl by Opuma Wede P Lid hitesssd
of T et minniM owill be charged on sy sustanding smsuni



Optima Werkz Pte Ltd
HA Sarangoon North Avenue b, Singapore 554500
Tal (+65) B4B4 9919 Fax: (+65) 6481 1011
Co Reg & GST No: 201212455W

TAX INVOICE
To: KWA IVAN INV NO. : 121801527
INVOICE DATE - %&Eﬂ!g A
BLK 454 CHOA CHU KANG AVENUE4 REF : 3-
#07-117 VEH NO. : SLSBATEP
SINGAPORE BRO454 MAKE : HONDA
MODEL : FREED HYBRIC 1.5G
Tal 9658 BEAT CURRENT MILEAGE:
Fax: ADVISOR TPIOD
TERMS cop
ur AMT
# DESCRIPTION aty uom SGD SGD
1 CARRENTAL CHARGES 3 DAYE 160 a0 480 0O
RENTAL AGREEMENT NCI 2313
VEHICLE NO: SLGIBITY
MOOEL: TOYOTA SIENTAT.5X CVUT
FROM 20-02-2018 TO 23-02-2014
Remarks: DOA 1811217
Singapore Dallurs: Five Mundred Thirtean And Cant Sixly Only
Name.
NRIC No.: SUB TOTAL SGD 480.00
GST 700 SGOD 33.60
Signature: TOTAL SGD 513.60
Oustanding SGD 513.60
e T DB YV M e S Sombil Mt Co el CEIveE o B geemne) il e AEpis
i Seeliire e repsics bt ek emburiie sy e 2 ompilished 0 e b4l FWMIMZ Pte Lt
1l s pernamed on T nEshled oy Gotens e P Lt wil be eettied I saneny perom o one
(1] sty o g L t0 B0 200, mctieet comieds Hevl | fren the dite of steecs with the esssoke o 4
weat Lo ler=
3| Rz Pare puschssel anil imesied by Copivnae Veris P L el e @=ieem i s s by e it s ('l'")"\, .
o s 3 ilesge U 0 1D [OOSR wisshewer S beat o e dile of inymoe dh e earmshee J
e i € Ve e
T e T T my———— ﬂUTlﬁﬂlﬁEﬂ SIGNATURELS)

Chigiral mumice (b orly cake whed! e payreenl @ sckrowssige st B Opters Wens P | i (rseerst
oI e ek wal b changed On S0y SSSaTIBNG amouRT

Page 1ol



Optima Werkz Pte Ltd

& Hung Chong Rd Singapore 158143

Tul «B5 8472 1313 Fax: +85 6472 27112 Websito: www.ow.sg
9A Serangoon North Ave 5 Singapore 554500

Tel. «B5 6484 0018 Fax: +85 G481 1011

G0 REG NG, 20127 hEW

VEHICLE RENTAL AGREEMENT

ORTIMA WERHZ
\/’i

313

HIRER'S PARTICULARS
FullName . FWA 1V .

Nric/Passport No L) ?3_04?5

Vahicie N
‘.Haitnmlndhl ﬂilg%ﬁa Makza/Model
| | Miwaga 0w} 4 L 40]

o SLS VT8 Pmmmw_rfﬁwrfd
SLGY

Agdress: FIR 33 GHa1 mwH Linkk H1)- 3.9 =

- JinCavort 273 Du3 | | DATE OUT W1 |7 nme our T

Name & Address Employer | |oare m %hpam b:3(0)  nuf
Signafure

| Occupation Driving Exp: v

Driving Licenc No DL Type Localjari H

lssuo Data - Date of Birth. [/ Y /9 Ony(s) @ 5§ [[,0.0p per day fdt 00

Contact nofs) HP 'f!r‘—'lpfﬁ:.l Week(s) @ S5 por day

ADDITIONAL DRIVER'S PARTICULARS Month(s) @ S$ par day

Full Nam Extansion

Nic/Passport No

Address .
Delivery/Collection Charges

Centact nofs)! HP : o Sub-Total

Diriving Licence No Driving Exp’ Patral Lav .

Izsue Dale : DL Typa: Localint'l Out E ;.:a_;lifz a4 F ]

| Occupation Date of Birth: IN E 174 12 34 F

HEMARKS: MISC

E)f&ﬁff L - (2 000 TOTAL CHARGES (Inclusive of GST) £ /2 b0
Exceyw L - ,f L 060 ﬂ/@j Lass Deposi = =

Balance Payabla/Refunduble -

| Raolung recaivad

‘I:IIPDRTﬂHT
ONLY PERSON ABOVE ___ YEARS OF ADE WiTH MORE THAN
THIS AGREEMENT MAY DRIVE THE VEHICLE
TRAFFIC VIOLATIONS REDIRECTED

MUST BE MADE WITHIN MHDURS

YRANS BHIVING EXPERIENCE. AUTHDRISED . LICENSED AMD SHGNiNG
2 ALL PARKING AND TRAFFIC VIDLATIONS ARE THE RESPOMSEHLITY OF THE HIRER AN ADMINIS THATIVE CHARGE WILL BE LEVED 0N ANY

1 T CASE OF ACCIDENT, THE RIRER SHALL REPORT TO RENTAL OFFICE IMMEDNATELY. [F THETIE |5 BODILY INJURIEN. A POLIGE REFPORT

4 EXCESE - MAER |15 L AMIE TOPRY (NERANCE EXCESSES WHICH SIANE APHLICANLE UNOER THE RENTAL CAR INSURMICE POLICYT
I AMY EACH ADCHIENT PLLE LOSS OF CARMINGS W il E DAMAGED \VEHICLE 18 UNDES RESAT
£ WEHICLE 18 STRICTLY FOR SINGAPORE USE ONLY. m_iummhuunrmhmvm

INCLUDHNG CARIYTNG OF DUTY UNPAID GOORS,

S

Hirer's
Signature
Dato:

I HAVE READ THE TERMS AND CONDITIONS ON BOTH SIDE OF THIS RENTAL AGHEEMENT AND AGREE THERECE
| UNDIERTAKE WOT TO USE OR LET OTHERS USE THE RENTAL VEHICLE TO CARFLY OUT ANY ILLEGAL OR CRIMINAL ACTS

Driver's Signalure
(il different from Hirer)
Date:




GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

6 RaffMles Quay #18-00, Singapore D4B580
| Phone: +65 6224 0010 Fax: +65 6224 0030

ASSOCIATION Operating Hours: Monday to Friday Bam o 5pm
GST Registration No, M200017735
RECORDS MANAGEMENT CENTRE
TAX INVOICE
Dur Ref No. GR-17-183425
Dalz of Reguest: 2naroT Your Raf Na; Online Purchasa
Oplima Werkz Pte Lid
fi Kung Chong Road
Singapore 159143
Dear Sirfadam,
Engquiry Date 22n2roT
Enquiry By Sharon Tan Chal Ling
TP Vehicle No. 8JATIG
Accident Date 181272017
DESCRIFTION AMOUNT (S5)
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 200

Thank You.

This is & compuler generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO [ ] Cash [ ] Cheque




Hsiao Tuna (LKKAutn!

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 18 October 2018 7:49 AM

To: ‘Sharon’; Lily loi@ow.sg

Cc ‘Adeline Lim'

Subject: RE: LOD-ACCIDENT INVOLVING SLSBE78P & SJQT73G ON 19/12/2017 (AIG)
Attachments: Private Settlement - SLS 8878P & S)Q 73G.pdf; Cheque pdf

Without Prejudice

Hi Sharon,

Please duly sign the attached private settlement letter and return back 1o Us.

We will send oul the cheque by post.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred

from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards.

Hsiao Tong, Chew | Case Hondler

LKK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewht@@kkouto com | fax: G7a1-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408033)

From: Sharon <sharon@ow.sg>

Sent: Monday, 8 October 2018 4:04 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com=; Lily loi@ow.sg

Cc: 'Adeline Lim' <adeline@ow.sg>

Subject: Re: LOD-ACCIDENT INVOLVING SLS8878P & 5JQ73G ON 19/12/2017 (AIG)
Without Prejudice

Dear Hsiao Tong,

Please chase your insured to make the payment as soon as possible.

Thank you.



Sharon Ten (Ms)

Claims Executive

Tel: +65 6484-9319 (ext.106)

Fax: +B5 6481-1011

OPTIMA WERKZ PTE LTD

Hmad office: & Kung Chong Road Singapore 159143
[+68) 6472 2112 |

Branch: 9A Serangoon North Ave 5 Singapore 554500
(+65] B4B1 1011 |

Branch: 551 Upp Thomson Foad Singapore 574415
(+63] €452 9223 |

WHW. OW. 57

WWH.IACeDOOK.,. COom/Oplimawer K2

On 06-5ep-18 4:37 PM, Sharon wrote:

Without Prejudice

Dear Hsiao Tong,

Any update from your insured?
Thank you.

Best Hegards,

sharon Ten (Ms)

Claims Executive

Tel: +«65 64B4-9019 (ext.106)

Fax: +65 64B1-1011
OPTIMA WERKZI PTE LTD

| Talt
| Tel:

| Tel:

Head gffice: 6 Kung Chong Road Singapore 159143

1313 | Fax: (+65) 8472 2112

Branch: 9A Serangoon North RAve 5 Singapore 554500

5919 | Fax: (+65) €481 1011 I

Branch: 551 Upp Themson Road Singapore 574415

6868 | Fax: (+65) 6452 9223
Wi . 0. 54
WNH.fﬂJﬂt;mk,:;mILQLAHQﬁEéﬁi

On 21-Aug-18 3:07 PM, Hsiao Tong (LKKAuto) wrote:
Without Prejudice

Hi Sharon,

As spoken, our insured would like to do private settlement.

We will arrange with our insured and get back te you,

Thank you.

{(+85]
{+#65]

{+65]

| Tel:

Tel:

Tel:

6472 1313
6164 9519

6152 6EGE

(+65) 6472
(+65] 6484

{+63) 6452



Best Regards.,

Hsiao Tong, Chew | Case Huandler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewhi@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Sharon <sharon@ow.sg>

Sent: Tuesday, 21 August 2018 12:51 PM

To: Hsiao Tong (LKKAuto] <chewht@lkkauto.coms; Lily loi@ow.sg

Cc: 'Riza’ <riza@ow.sg>; 'Adeline Lim' <adeline @ow sg>

Subject: Re: LOD-ACCIDENT INVOLVING SLS8878P & 5)Q73G ON 19/12/2017 (AIG)

Without Prejudice
Dear Hsiao Tong,
Our client accept your offer at $2,036.46.

Thank you,

Best Regards,

Sharon Ten (Ms)

Claims Executive

Tel: +65 B64B84-9919 (axt.l108)
Fax: +65 64B81-1011

OPTIMA WEEKZ PBTE LTD

Head office: & Kong Chong Road Singapore 155143 | Tel:
(+65) 6472 1313 | Fax: (+65) 6472 2112 |
Branch: 9A Serangoon North Ave 5 Singapore 554500 | Tel:
(+65] G484 9919 | Fax: (+85) 6481 1011 |
Branch: 351 Upp Thomson Road Singapore 574415 | Tel:
{+65) 6452 BBGH | Fax: (+65) 6432 9223 |

W, OW. 53

www. facebook. CI opt imswa

On 11—Aug-13 11; 19 AM Hsiao Tnng [LKI':Autn] wrote:
Without Prejudice

Hi Lily,
We refer to your below emall.

We propose settlement as follows: -

1. Cost of Repair [w/G5T) $1.713.44
2. Loss of Rental [3days x $100.00) {w/GS5T) $ 321.00
3. LTA/GIA Search lee % 200
Tolal [$2036.46

Please canfirm acceplance.



“Kindly note that this negotiation between parties on this matter Is purely on a
without prejudice basis with the sale intention of resclving the matter amicably
without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed /[ inferred from this negotiation of
terms/settiement.

In the event of new evidence being discovered or subsequently produced by
either party that will materially affect/influence on the issues of
liabllity/damages, either party Is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pre Liud

Phone: 6742-3197 | email: chewht@ [klnito.com | fiax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ui Avenue 1, #n2-25 | S(908933]

From: Lily.loj 58 <Lily loi@ow.sg>

Sent: Friday, 10 August 2018 4:27 PM

To: Admin A <admin-a@lkkauto.com>; CS A Team <cs-
a@lkkauto.com=

Cc: 'Riza’ <riza@ow.sg>; 'Adeline Lim' <adeline@ow.sg>: ‘Sharon'
<sharon@ow sg>

Subject: LOD-ACCIDENT INVOLVING 5L58878P & SJQ73G ON
19/12/2017 (AIG)

Our Ref : SLSBS878P / TP#613

Your Ref 1 SIQ73G

Without Prejudice

Dear Officer-In-Charge,

We refer to the above mentioned accident.

We are claiming as below:

- Cost of Repair (incl. of GST) S$1.713.46
- Loss of Rental (incl, of GST ) S$513.60
($171.20 x 03 days)

- LTA/GIA Search Fee S$2.00
Girand Total 552,229.06

Your prompt attention is most grateful and look forward to your
speedy settlement.

Thank you.



Thanks & Best Regards,

Lily Loi [Ms)
Motor Claims Department

OPTIMA WERKZ PTE LTD

6 Kung Chong Road Singapore 159143 | Tel: (+65) 6472 1313 | Fax:
(+65) 6472 2112 |

9A Serangoon North Avenue 5 Singapore 554500 | Tel: (+65) 6486
9919 | Fax: (+65) 6481 1011 |

551 Upp Thomson Road Singapore 574415 | Tel: (+65) 6452 6868 |
Fax: (+65) 6452 9223 |

WWW.OW.58
www facebook.com/optimawerkz




Hsiao TunE [LKI(Autn!

From: Hsiao Tong (LKKAuto)

Sent: Friday, 2 November 2018 11:19 AM

To: The Positive Academy’

Subject: RE: ACCIDENT INVOLVING 5JQ 73G(AIG) 8. SLS 8878P ON 19/12/2017
Attachments: Private Settiement_SLS BETEP vs S1Q 73G.pdf

Hi Mr Foh,

We attoched here with o copy of private setflement letter for your record purpose.
We have informed AIG that the case had been private seitle by your good sell.

Thank you.

Best Hegards,

Hsino Tong. Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | emall: chewhi@lkkauto.com | fax: 6741-q108
Hlk 51, Paya Ubi Industrial Park, Ui Avenue 1, =02-25 | S{408033)

From: Hsiao Tong (LEKAuto)

Sent: Wednesday, 5 September 2018 9:52 AM

To: 'The Positive Academy' <contact@thepositiveacademy,com>

Subject: RE: ACCIDENT INVOLVING 5JQ 73G|AIG) & SLS 8878P ON 19/12/2017

Hi Mr Pah,

Please be informed that our operation hours is between 9.00AM fo 5:00 PM (weekdays).
Kindly let us know the date & fime before you come.

Thank you.

Pest Regands,

Hsino Tong, Chew | Case Handlier

LKK Autp Consultants Pte Lud

Phone: 6742-4197 | email: chewht@|kkauto.com | fas: 6741-4108
Blk 51, Pava Ubi Industrial Park. Ubl Avenue 1, #02-25 | S[408094)



From: The Positive Academy <con hepositiveacademy.com>

Sent: Tuesday, 4 September 2018 9:04 PM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Subject: Re: ACCIDENT INVOLVING SJQ 73G(AIG) & SLS 8878P ON 19/12/2017

Can | know your working days and hours so | can come down for it?
On Tue, Sep 4, 2018, 11:44 AM Hsiao Tong (LKKAuto) <chewht@|kkauto.com> wrote:

Hi Mr Poh,

Yes. You may come down o our office for payment.

Kindly let us know the date & time belore you come.

Thank you.

Best Regards,

Hsino Tong, Chew | Case Hondler

LEK Auto Consultunts Pte Lid

Phone: 6742-3197 | emuil: chewht® [kkawto.com | fax: 6741-4108

Blk 51, Payva Ubi Industrial Pack, Ubi Avenue 1, 202-25 | S(408033)

From: The Positive Academy <con hepositivea .com
Sent: Tuesday, 21 August 2018 7:37 PM
To: Hsiao Tong (LKKAuto) < ht@| o.com>

Subject: Re: ACCIDENT INVOLVING 5)Q 73G(AIG) & SLS 8878P ON 19/12/2017

Hi,



I don't own a cheque book. Shall | get a cashier orders instead

On Tue, Aug 21, 2018, 3:17 PM Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:

HI Mr Poh,

Thank you for your email.

Flease issue the following cheque: -

52.036.46 - payable to OPTIMA WERKL PTE LTD

S 342.40 - payable fo LKK Auto Consultants Ple Ltd

You may send your paymen! by post to:

LKK AUTO CONSULTANTS PTE LTD

51 Ubi Ave 1

#01-25 Paya Ubi Induskrial Park

Singapore 408933

with the following attachments, -

1) your cheque payment;

2) the signed private settlement lefter

Please call us if you have any quernes.



Hast Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Induostrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: The Positive Academy <contact@thepositiveacademy.com>
Sent: Monday, 20 August 2018 9:33 PM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>
Subject: Re: ACCIDENT INVOLVING 5JQ 73G(AIG) & SLS 8878P ON 19/12/2017

Hellg,

I'll pay out the claim. May | know how do i go about doing so?

Regards

Wee Boon

On 20 Aug 2018, at 4:08 PM, Hsiao Tong (LKKAuto) <chewht@|kkauto.com> wrote:

Hi Mr Poh,

We refer to Ihe above matter.

We understand that you would like to know final claim amount on third party vehicle and
may consider private settlement to protect your NCD. We have tried to negotiate at best
with third party repairer and the adjusted repair cost Is $1,601.34(before GST) with Zrepair
days. We enclosed a copy of the astimate from the Third Party claimant with our surveyor's
marking and recommendation together with inspection phatas for your reference.



The breakdown of third party claim is as follows: -

|, Cost of Repair [w/GST) $1.713.46
2. Loss of Rental (3days x $100.00) (w/GST) $ 321.00
3. LTA/GIA Search fee $ 200

Total | $2,0356.44

Our professional fee: $342.30 ($320.00 + 79.G5T)

Please advise whether you would like to pay out the claim to protect your NCD. Kindly get
back to us within the next 14days from the date of this letfer. It we will not hear from you
ofter 14days. |e: by 03 Sept 2018, we shall proceed to negotiate settliement with third party.

Please call us if you have any queries.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phone: 6742-3107 | email: chewht@lkkautocom | fux: 6r41-4108

Blk 51, Payva Uhi Industrial Park, Ubi Avenve 1, #o2-25 | S{408933)

From: The Positive Academy <contact@thepositiveacademy.com>

Sent: Friday, 12 lanuary 2018 6:57 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: Re: ACCIDENT INVOLVING SJQ 73G(AIG) & SLS 8878P ON 19/12/2017

hi there,



we're still in the discussion of settling it privately as the amount Is quite small, please do not
proceed with the insurance claim

On 12 Jan 2018, at 12:18 PM, Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>
wrote:

Hi mr Poh,

‘We hove received your accident report from AIG.

Based on all available information ol hand for the accident, we are of the
view that we do nol have a good delense towards the claim submitted by
the awner of SLS BB78P. Kindly refer to the allached video from 5LS BB78P for
your easy reference. The video shows that your vehicle collided onto third

party's parked vehicle.

Therefore, we are of the opinion that liability is not in your fovour. We will
proceed to negotiate for an amicable settlement with the Third Party.

If you feel strongly against our setflement offer to the third party, kindly let us
have them in writing within the next 10 days |.e. by23/01/2018. afier we shall
proceed with negofiation with Third Party claimant on the withou! prejudice
basis and any settlement should not bind any claims whatsoever by
you/your driver against the other party's insurer arising from this particular
accident,

Flease note that your No-Claim Discount [NCD) (it any) will be affected and
reduced by 30% (20% for commercial vehicles) upon next renewal due to
this Third Party claim. However, if your policy has a NCD protector feature, it
will be deemed ulilized for this claim and your NCD will be protected.

Please call us it you have further queries.

Note: This video footage is solely for investigation and shall not be
reproduced. You undertake to preserve ifs confidentiality and will not
disclose, provide or make available the video footoge in whole or in port, to
any third party.



Wishes you o Merry Christmas & Haoppy New Year 2018

Best Hegards,

Hsiao Tong, Chew | Case Handler
LEK Aulo Consultants Ple Lid
Phome: 6742-3197 | email: chewht@ [kkautocom | fax: 6741-4108

Blk 51, Paya Ul Industrial Park, Ubi Avenue 1, #oz-25 | S(4089:31)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 11 January 2018 4:57 PM

To: 'contact @thepositiveacademy.com’ <contact@thepositiveacademy, coms
Subject: <NOTIFICATION OF NON-REPORTING> ACCIDENT INVOLVING 5JQ
73G(AIG) & SLS 8878P ON 19/12/2017

Our Ret: CC&/AIG17024282/Kpb3

Dedar Sirsf Madam,
D RA
OPEN SPACE CARPARK LOT 131 ON 19/12/2017(11:30HRS)

We refer o the above subject matier. Your insurer AIG Asia Pocific
Insurance Pie Lid (AIG) has received a third party cloim|s) against your
motor insurance policy, and has appointed LKK Auto Consultants Pte Ltd to
act on their behall to handle this matter,

We highlight that this accident has not been reported to AIG.

We attached here with a copy of video footage submitted by third party
for your easy reference.



Under the Mator Claims Framework {MCF), you are required to report any
accident with the accident vehicle (whether damaged or not) within 24
hours or by the next working day after the accident. The primary purpose of
this reporting is to provide your version of the accident to AIG. Failure to
report the accident may affec! the standing of your insurance policy.

Kindly proceed o lodge your accident report Immediately. giving the
version of the accident amongs! other things related to the accident. The
accident reporf can be lodged al any of AIG reporting centres. For the
listing of AIG reporting centres, you may refer to your Cerlificate of
Insurance or visit AIG Singapore's website.

Should you have any clarifications, please contact the undersigned within 7
days from the date of this letter.

Flease note Ihat the video foofage is solely for investigation and shall not
be reproduced. You underfake fo preserve its confidentiality and will not
disclose. provide or make available the video foatage in whole or in parl. to
any third party.

"Wishes you o Mérry Chrisimazs & Happy New Year 2018'

Best Regards,

Hsino Tong, Chew | Cise Handler

LEEK Auto Consultants Pre Lid

Phomes: 6742-4157 | email: chewhte lkkauto.com | fas: 6741-49108

Bk 51, Paya Ubi Industrial Park. Ubi Avenve 1, #o-25 | S(g080a1)

<5LS 8878P - video.mpd><Photo from TP.JPG>
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G><P1050093.JPG><TP_ESTIMATE-_MARKED.pdf>
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PRIVATE SETTLEMENT

"Wel, Optima Werkz Pte Ltd (201212455W), workshop of motor vehicle SLS B878P hereby agree to accept the
sum of (552,036.46) as payment from the owner/driver of the motor vehicle _SJQ 73G, Poh Wee Boon (Fu
WeitWen) (S8904141D) for the repair to the damages and loss of rental/use 10 the owner of the motor vehicle SLS
SATEP as a result of the accident invalving motor vehicle SLS 8878P and SJO 73G on 19/122017 along/at _Bukit
Batok Central,

We/l, Optima Werkz Pte Ltd (201212455W), workshop of motor vehicle SLS 8878F hereby agree that there will
be no any further claim(s), including any personal injury claims to the driver of motor vehicle SLS B8TEP at the time
of the incident against the owner and insurer of the motor vehicle S1Q 73G for the above mentioned accident upon
accepting the amount of $82.036.46.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive jurisdiction

over any dispute arising out of the same,

Dated this {day) of (month) 20 (vear)

Signed & chop by workahop of SLS §§78P Signed by registered owner/driver of vehicle $JQ 736G



PRIVATE SETTLEMENT

“Well. Optima Werke Pte Lid (201212455W), workshop of motor vehicle SLS 8878P herehy agree 10 sccept the
sum of (552.036.46) as payment from the ownerfdriver of the motor vehicle SJO 73G. Poh Wee Boon (Fu
WeiWen) (58904141 D) for the repair 1o the damages and loss of rental/use 1o the owner of the motor vehicle SLS
S878F as a result of the accident involving motor vehicle SLS 8578P snd SIQ 73G on 19/122017 along/at _Bukit
Batok Central,

Well, Optims Werks Pre Ltd (201212455W), workshop of motor vehicle SLS S578P herehy agree that there will
be no any further claimis), including any personal injury claims 10 the driver of motor vehicle SLS S878P at the time
of the incident against the owner and insurer of the motor vehicle S1Q 73G for the above mentioned accident upon
accepting the amount of 532,036, 46,

This agreement is subject 1o the application of Singapore law and the Singapore Courts have exclusive jurisdictinn

over any dispute ansing out of the same.

Datedthis 14 (duy) of O (167 (monih) 20_ ' (year)

. fm. Wer fag,

- S¥iIup
VAN / 2504 1)

Sigrned & chop by workshop of SLS 1078P Sigoed by reguniered swner/driver of vehocle SIQ TIG



Hsiao TuH !LKI{Autu!

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 31 October 2018 3:18 PM

To: Md Neor, Norsiah

Subject: RE: Your Ref: 21645565395G *Our Ref: CCH/AIG17024282/Kpb3 |[ACCIDENT
INVOLVING SJQ 73G(0I1) & SLS BE7BP(TP) ON 19/12/2017]

Attachments: Private Settlement_SLS 8878P vs 5JQ 73G pdi

Hi Norsiah.

we refer lo the above mater.

Please be Informed that Ol & TP had done private setfliement. Kindly refer 1o the private settiement letter
uploaded in Merimen for your easy reference.

We will proceed to close file at our end.
Kindly assist to close/cancel the case in Mermen and review Ol's NCD.

***No bill to AIG as Ol had paid LEK professional fee.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pre Ltd

Phone: 6742-5197 | email: chewht@kkanto.com | fax: 6741-4108
Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4080933)

From: Md Noor, Narsiah <Norsiah.MdNoor@aig.com>

Sent: Friday, 12 January 2018 9:18 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: FW: Your Ref: 21645565395G *Our Ref: CC6/AIG17024282/Kpb3 [ACCIDENT INVOLVING 5JQ 73G(0I) & SLS
8878P(TP) ON 19/12/2017]

Dear Hsiao Tong,

0i has filed the accident report.

We have upload the report in Merimen

Thank you

ah Md Noo

mples Claims Examiner
VG Asia Pacific Insuranca2 Pte Lid

shenton Way #08-16 Singapore 079120



el +|65) b419-1606 | Fax +(65) 6835-7417

Norsiah.MdNoor@aig.com | www.gig.com.sg
IMPORTANT NOTICE:

The infarmation in this email (and any artachments) is canfidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any

copies or printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which It is received and opened, it is the responsibility of the
recipient to ensure that it is virus free and no responsibility is accepted by AIG

for any loss or damage arising in any way from its use.

From: Hsiao Tong (LKKAuto) [mailto:chewht@ilkkauto.com]

Sent: Thursday, January 11, 2018 4:54 PM

To: Md Noor, Norsiah

Subject: Your Ref: 21645565395G *Our Ref: CC6/AIG17024282/Kpb3 [ACCIDENT INVOLVING S1Q 73G(OI) & SLS
BB7BP(TP) ON 19/12/2017]

Your Ref: 21645565375G
Our Ref: CC4/AIG170242B2/Kpb3

Dear Norsiah,

ACCIDENT INVOLVING SJQ 73G(0l) & 5LS 8878P(TP) ON 19/12/2017

We refer fo the above matter.

Attached here with a copy of video lootage from third party for your easy relerence,
We will advise insured to lodge the accident report asap.

AMishes you o Merry Christmos & Hoppy New Year 2018

Hest Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6742-3197 | emall; chewht@kkauto.com | fax: H743-g108
Blk 51, Pava Ubl Industrial Park, Ubl Avenue 1, 202-25 | S{408933)

IMPORTANT NOTICE:

The infarmation in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



