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Reg. Mo 1096807188R GST Rag. Mo, 18-8607T188-R

LKK Auto Consultants Pte Ltd
51 Ubl Aye 1 801-25 Payn Ubl Industrial Park, Singapors 408833
TEL: G256 35681 FAX: 6156 4315

Affiliated to Federation Intarnationalo Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTELTD

78 SHENTON WAY #08-18
CHARTIS BUILDING
SINGAPORE 079120

et CCH/AIGTTO24274/Ueal

Date 22-12-2017

(AT

Code AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGW gT75) Veh, Inspected GBD 2882H
Policy No. Coverage (§) 0.00
Claim No. Excess (5] 0.00
Assign From Assign Date 221272017
- Vehicle Particulars & Condition
Make & Model e ]
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Cdometer - Stearing
Brakes Modification
General
3. Conditions of Tyres
Sizo Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4 Description of Damages
5. General information
Accident Date  21/122017 linspection Date 2211212017
Survey held at ABWIN SERVICE PTELTD
No. 6 KAKI BUKIT AVENLUE 4
#07-48 PREMIER@KAKI BUKIT GATE 2
SINGAPORE 415875
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS,
BIIN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS




+ Please arrange to survey vehicle at

2 KAKI'BUKIT AVENUE 4 - GATE 2

ABWIN

#07-48 PREMIER @ KAKI BUKIT
SINGAPORE 415875 W s 3Lt
,L LINDA LIAD
Date - 22/12/2017 2/ 1Y/l ABWIN SERVICE PTE LTD
TP Vehicle No.  ; SGW-9775-) DID: 67139417
To . AIG ASIA PACIFIC INSURANCE PTE LTD z/’ -'7- Fax: 67139415
Attn : Motor Claim Department 1,{“ > M.é M‘, HP; 97519596
Owner - WELLBUILT CONSTRUCTION PTE LTD v 14p >
NTUC INCOME INSURANCE CO-OPERATIVE LTD
Certificate No. : 5083032272-01 Accident Date: 21/12/2017
Vehicle No.  :GBD-2982-H
Make & Model - TOYOTA DYNA 3.0 DIESEL TURBO M/T 2WD LORRY
ESTIMATED REPAIR COST DETAILS
QTY  |DESCRIPTION REPAIR AMOUNT SURVEYOR APP
List item
1 FRONT BUMPER A  seosso| —
1 FRONT BUMPER FOG LAMP COVER RH A1 satezfX
“
1 RHERONT BUMPER FOG LAMP 1 s2s.00(X
1 RHHEADLAMP Cae s97330 —
1 RHHEADLAMP LOWER MOULDING Tr.n sgseo|l —
1 RHFRONTDOOR As J] > siseses| —
1 RHFRONT DOOR HINGE BOTTOM 7 $79.81 —
1 RHFRONT DOOR HINGE TOP AT $8362) ¥
1 RH FRONT DOOR SIGNAL LAMP <€ ¢ ssgoo| —
1 RHCORNER PANEL >oMy 5282.20 —
1 FRONT GRILLE A ss11.200%
1 FRONT GRILLE MOULDING 1 ses.80] X
1 RHFRONT WIPER GARNISH RH S 59560 —
1 FRONT LOGO A < 59560 é><
1  RHFRONT STEP PANEL GARNISH rAr sasssol—"
Sub Total $5,523.95 /J’?l o
Discount 25% on Parts (51,380.99) .3 o) ?f'f
$4,142.96
Labour & Misc
TO STAIGHTEN AND PANEL BEAT ACCIDENT AREAS $1,500.00 1{ 2R,
TO SPRAY PAINT ON AFFECTED AREAS s1,500.00] 2 SV
TO CHECK ALL NECCESSARY WIRINGS s15000[ o
Sub Total $3,150.00
J f j_. ™
T
— Total $7,292.96
ence nalify
" 7% $510.51
e Total $7,803.47
Ty
{ Prajudics” s
* Soppiirentany B8] Must be meswrs
S Mt i fng ::"r.-:-'f».'ﬂ Im.;r.l.:'rr :TTM Py *isrs
=1 ) ) ABWINSERVICE PTE LTD, B KARI BUKIT AVENUE 4 - GATE 2, 807-28 PREMIER ¢ KAX] BLKIT, SINGAPORE 415875
SRnOWiacged by Repaiet Company Reglstration No. 2013186856




Asher Sng !LI{KAutn}

From: Asher Sng (LKKAuULD)

Sent: Friday, 26 January 2018 3:40 PM

To: Mei Kwan (LKKAuto); Linda Liao

Cc: lvan Teo; Admin A Vic (LKKAuto)

Subject: RE: GBD2982H Against SGW9775 Accident on 21/12/2017 *** LKK REF:
CCE/AIGTTD24274/Uea3

Attachments: SGWS775) Accident.mp4; O SKETCH PLAN. pdf

Without Prejudice

Hi Linda,

We refer to the email below,

We attached here with a copy of our insured’s accident statement and video for your easy reference.

Our principal has reiterated that the accident was caused due to the entire negligence of your client cut across the
chevron from the left into the slip road and collided with our insured vehicle.

We are of the opinion that our insured is not liable for this accident.

Under such a circumstances, we regret to inform you that we have our principal instruction to deny liability and unable
to look into your client’s claim.

Thank You.

Best Regords

Asher Sng | Cose Hondler

LKK Auto Consuftants

phone; 4841-6051 | email: gshenng@lkkouto.oom | fox: 6741-4 108
Bl 51. Paya Ubl Industial Park, Ukl Avenye | #0225 | $(408933)

From: Mei Kwan |LKKAuto)

Sent: Wednesday, 3 January 2018 10:36 AM

To: Linda Liao <lindaliao@abwin.com.sg>; Asher Sng (LKKAuta) <AsherSng@Ikkauto.com=>

Cc: Ivan Teo <lvanteo@abwin.com.sg>; Admin A <admin-a@Ilkkauto.com>; Vic (LKKAuto) <vicalpeh@Ilkkauto.com>
Subject: RE: GBD2982H Against SGW9775 Accident on 21/12/2017 *** LKK REF: CC6/AIG17024274/Uea3

Dear Linda,

We refer to the below email.

Kindly note that for liability, claim negotiation and settlement, please contact Asher at 6841 6051.
Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.
1



"Wishing you a Happy New Year 2018"

'nlﬂ.l'ﬂ; VoL,

Best Regords,

Mei Kwan | Admin

LEK Auto Consultants Pte Lid

Phone: 6366 0055 | emuatl: MeiRwan@E kkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | S{408933)

From: Linda Liao [mallto:lindallao @abwin.com.sg]

Sent: Tuesday, 2 January, 2018 3:44 PM

To: Admin A <admin-a@|kkauto.com>

Cc: lvan Teo <ivanteo@abwin.com.sg>

Subject: Re: GBD2982H Against SGW39775 Accident on 21/12/2017

Dear All
Please advise the liability as soon as possible.

Thank you
Regards

ABWINZE

Abwin Service Pte Lid

No. 8 Kaki Bukit Avenue 4

#07-48 Premier@Kaki Bukit Gate 2
Singapore 415875

Linda Liao

Motor Claim Executive

DID +65 6713 9417 HP:9751 9596
T+656713 8400 | F +65 6713 9415
Wabgite | Eacebook | Linkedin

Looking to start 8 new busingss soan? Find out how we can provide you with a complete vehicle ownership solution and much more!

Qick here to view our listing =>

Sales & Purchase of Pre-owned Commercial & Prnivate Vehicles | Vehicle Service Centre | Vehicle Hire Purchasé | Motor Insurance | Gend



Asher Sng (LKKAuto)

From: Md Noor, Norsiah <Norsiah.MdNoor@aig.com>

Sent: Monday, 22 January 2018 4:53 PM

To: Asher Sng (LKKAuto)

Cec: Vie (LEKAuULD)

Subject: RE: Your ref: 12500759075G, ACCIDENT INVOLVING SGW 9775) (Ol) & GBD 2982H (TP)
ON 211272007

Dear Asher,

Refer to the above.
Please proceed to reject TP's claim.
Thank you

MNorsiah Md Noor

AlG

Camplex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419-1606 | Fax +(65) 6835-7417

Norsiah.MdNoor@aig.com | www.aig.com.sg

IMPORTANT NOTICE:

The infarmation in this emall (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any

copies or printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of the
reciplent to ensure that it Is virus free and no responsibility Is accepted by AIG

for any loss or damage arising in any way from its use.

From: Asher Sng (LKKAuto) [mailto:AsherSng@lkkauto.com]

Sent: Monday, January 22, 2018 2:11 PM

To: Md Noor, Norsiah

Cc: Vic (LKKAuto)

Subject: Your ref: 12500759075G, ACCIDENT INVOLVING SGW 9775] (OI) & GBD 2982H (TP) ON 21/12/2017

Your ref: 125007590756
Our Ref: CCA/AIG17024274/Uea3

Dear Sir/fMadam,
ACCIDENT INVOLVING SGW 9775) (Ol) & GBD 2982H (TP) ON 21/12/2017

We refer to the above matter.



TP reported that Ol squeezed into his lane and collided into his vehicle while he was on the slip road exiting PIE.
Ol reported that TP crossed 2 lane into the slip road to exit PIE collided with out insured vehicle.
Enclosed a copy of insured video for our easy reference.,

The video clearly show that our insured was traveling on the left most lane onto the slip road to exit the PIE when third
party cut across the chevron from the left into the slip road and collided with our insured vehicle.

In view of the above, we are intending to reject TP claim.

For your approval/ comments/ instruction.

Thank You.

Best Regands,
Asher Sng | Cass Hondles
LKK Auto Consultants

phone: 4841-4051 | emall: gshersng@ikkouto.com | fox: 4741-4108
Blk 51. Paya Ukl indusirial Park. UbH Avenue 1. #02-25 | 5{408933)

IMPORTANT NOTICE:

The information in this emall (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by “"Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, It is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.
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.«.CLAIM SUBFOLDER...(Pending for Survey Report)

Revoked / No settlemant

Case Notified Est Sobmitted Adj Assigned | Adj Apt Submitted | Ins Auth'ed | Status
: 1 Jg) Suamitee.HITE Authen i -
| 22 Dee 2017 2080207 643,500.00  $$3,500.00 sy Lol
an £an Reg | g Fan Estmates || View

Hain

CLAIM SUBFOLDER DETAILS | [Created by adjuster]

Insured: | GUNAL KANNA MOORTHY KANNAN, |D: 579730504

Main Claimant; |WELLBUILT CONSTRUCTION PTE LTD, Co, Reg. No.: 2004322514

Wehicle Reg. No.: S Date of Loss: #1/12/2017 O0:00 - ;59

Ciaim Type: B Poficy/Cover Nobe No.: 2100483265
SGWIT75) Palicy Ma. {Claimant): SO83032272-01

| . Excess:

Repairer: Abwin Service Pte Ltd [HQ) Mo. B Kakl Bukit Avenue 4, #07-48 Premierfikald Bukit Gate 2, 415875 Kaki
Bukit - Tel: 6713 9400

AlG Asia Pacific Insurance Pte. Ltd, (Express) - Tel: 65-6219-3000 ... [Handled by MdNoor, Norsiah)

oS e | Norsiah MdNoor@aig com

Clamant's Insorer: | NTUC Income Insurance Co-operative Ltd (HQ) - Tei:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MARCUS CHUA) ... [Final Rpt

|due 04/01/2018]

:Assnmmmnnm View All I Compase Case Mall l
« AIG_SG [26/12/2017): TP GLA REPORT

Handling Insurer:

| Adjuster:

| ALL ASSOCIATED TASKS= view il | Searcn Tasks | Create New Task | Complete |

| DueDats Priority Type TaskGroup Subject Handler Assigned By  Completed On  Created On  Done?
| Mo results.
|

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 2/2/2018



Merimen e-Claims

Claim Documents

*GBD2982H (12500759075G)
[SGW9775]]
TP
WELLBUILT CONSTRUCTION PTE LTD
Dec 21 2017 12:00AM
[GUNAL KANNA MOORTHY KANNAN]
Abwin Service Pte Ltd
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2/2/2018



Merimen e-Claims

Page 2 of 2
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Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd icc aeg ne 1sssarisar)

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel 6256-3561 Fax: 6844-8805 Email: sur@likkaulo.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCE/AIG1T024274/UEA3Q2

Date: 02/02/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte Lid.  Policy No: 2100483285
piaimant Vehicle spagazt Insured Vehicle No: SGWI775)
Date of Loss. 211212017 Mature of Claim TP Claim No: 12500759075G
;= Tl | ICATI
Reg No: GBD2582H
Make & Model! TOYOTA DYNA, 3.0 D TURBO MIT 2WD (M) Engine No:  1KD2425322
Reg Date: 2B/08/2014 (Man. Year: 2014) Chassis No:  KDY2318016534
Colour White Odometer 214355 km
Engine Capacity 2082 cc
Markel Value/New Car Price: N/A
Sum Insured (SS): Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Genearal Condition Stearing (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185 R15 Rear Tyre Size: 165 R13 (D)
Front Left Side: Yokohama 6 mm Rear Left Side: Yokohama &% mm
Fronl Right Side: Yokohama 6 mm Rear Right Side: Yokohama B/& mm
The above vaiyes represent [he remarung tyne reads gepth
COST OF CLAIMS B Repairer's  Adjuster's Difference  DIff %
Parts 4,142.96 3,143.29 999.67 24.13
Miscellaneous Ilems 0.00 0.00 0.00
Labour 3,150.00 1,280,00 1,870.00 5937
Paintwork Labour 0.00 D.00 0.00
Towing 0.00 D.00 0.00
Calculated Gross Total (S5) 7,292.98 4.423.29 2,869.67 39.35
Approved Total (Overridden) (5%) 3,500.00
(55) 7.292 96 3.500.00 3,782.96 52.0
+ GST 7.00/7.00% (S%) 510.51 245,00 265 51 §2.01
Nett Amount (S§) 7,803.47 3,745.00 4,058.47 52.01
Global Sum Settlement (S5) 0.00
INSPECTION
Date of Assignment: 22nz2remy
Date Inspected: 221272017 Inspected At: Abwin Service Pte Ltd (HQ)
No. B Kaki Bukit Avenue 4, #07-48
Premier@Kaki Bukit Gate 2
Singapore 415875
Estimated Period of Repair 4.0 days

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 2/2/2018



Adjuster Report Page 2 of 4

Adjuster: MARCUS CHUA Manager: Asher Sng Rong Yi

NOTE: This repor! represenis aur findinga al the tima and place of inspachion sinted hersdn. Such inspaction has been carmied olf fo the best of awr
kriowisage and abilty but any ather fabilly under amy ather croumstances (9 hersdy expressly erciided

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 2/2/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Bant 658 50 FL *BOB.50FL
2 1 *FRONT BUMPER FOG LAMP COVER RH Not Necessary 311.67FL “.FL
3 1 ‘RH FRONT BUMPER FOG LAMP Mot Necessary 265 00 FL “-FL
4 1 *RH HEADLAMP Cracked 973, 30FL *073.30FL
5 1 ‘RH HEADLAMP LOWER MOULDING Tom 65.60 FL *65.60FL
6 1 *RH FRONT DOOR Badly Dented 1,588 65FL *1,58B65FL
T 1 *RH FRONT DOOR HINGE BOTTOM Twisted T89.B81FL *TO.81FL
B 1 *RH FRONT DOOR HINGE TOP Not Necessary B36B2FL “FL
g 1 *RH FRONT DOOR SIGNAL LAMP Scraiched 58 80FL *58.90FL
0 1 *‘RH CORNER PANEL Dentad / Bant 282 20FL *282 20FL
11 1 *FRONT GRILLE Repair 511.20FL ~FL
122 1 *FRONT GRILLE MOULDING Mot Necassary 65 80FL “FL
13 1 ‘RH FRONT WIPER GARNISH RH Scratched 8560 FL *85 60 FL
14 1 *FRONT LOGO Mot Mecessary 85 60FL *.FL
15 1 *RH FRONT STEP PANEL GARNISH Cracked 348 50 FL *J4B850FL
F=Franchisa part. L=LisiftemDisc
Sub Total (58)  5,523.95 4,191.06
- List ltem Discount on L Items 25.00/25.00% (5%) 1,380,099 1,047.77
Total Parts (S%) 4,142.96 3,143.29

Report was unsubmitied during this print-oul.
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Recommended Miscellaneous Items
Thers are no new miscellaneous ltems selecied

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labouyr |tems

1 TO STRAIGHTEN AND PANEL BEAT ACCIDENT AREAS Meaw 1,500.00 600.00

2 TO SPRAY PAINT ON AFFECTED AREAS New 1,500.00 650.00

i TOCHECK ALL NECESSARY WIRINGS MNew 150.00 30.00
Gross Labour Cost (S$) 3,150.00 1,280.00

Report was unsubmitied during this print-out.

< END OF ESTIMATES >
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