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Pte Ltd Company Registration No. 1996071398R

UL AVE 1, 802-25 PAYA UBLINDESTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX ; (063) 62564313

To : M/s EQ INSURANCE COMPANY LTD

Date: 30/11/2018

THIRD PARTY DIRECT SETTLEMENT

. SLL 2604P (Insd Veh) |Your Ref. No. : DMCFHQ17-000185
Vet No. SHC 4492B (TP Veh) |Our Ref. No. : CC3/EQI17024271/Swals2
Date of Accident 201212017
Liability 100%

Final Repair Cost 3 4 668.32
Loss of Income " days
Rental (If any) ' $ 933.04 | 8 days
Others: 9 5.00
'3
5,606.36
Final Settlement Sum |[: $ 5,600.00 | (GLOBAL SUM)

Remarks

Payment Instruction: Payee's Breakdown

1) | SMRT TAXIS PTE LTD

= 5,600.00

NUR SHAQILAH
LKK Auto Consultants Pte Lid




S SMRT

SMRT AUTOMOTIVE SERVICES PTE LTD
80 Woodlands Industrial Park E4

Singapore 757705

Tel : 65 G866 2650

Fax ' 65 G368 T421

EQ Insurance Company Lid AT .3
5 Maxwell Road #17-00 Tower Block

MND Complex Date : 5 February 2018
Singapaore 069110

Qur Ref.: TAXM2MT2118/ILG

Your Ref. ;
Dear Sirs,

ACCIDENT INVOLVING SHC 4492B & SLL 2604P (EQ INSURED)
ON 20/12/2017 ALONG AIRPORT BOULEVARD T2 DRIVEWAY

LETTER OF CLAIM

We claim on behalf of SMRT Taxis Pte Ltd, the owner and the hirer of taxi no.: SHC 4492B.
Your insured's negligent driving has caused the above accident. As a result, our clients have
suffered the following losses:-

1. Cost of Repair - By (L;_'; §-23
2. LossofRentalfor _/  days @ S$ Lb-43 /day R 928 WYy
3. Losscoflncomefor __ days @ 5% day : -
4. Police Report/ SAS Report/ LTA Search Fee . & b5-07
5 Survey Fee :

Total Claims LIL .I:;" U 0 f:\< £

We enclose the following documents:

Repair Invoice Letter of Authorisation
LTA Search result

Others

Suney Report
Photographs pcs

)

Investigation results vehicle laid-up report

Proof of Loss of Use/Rental/lncome =,

Police / SAS report of UHC U )

OO0

We look forward to your confirmation to settle our claims within 15 days from the date of this
letter. Payment by cheque shall be crossed and made payable to SMRT TAXIS PTE LTD.

** Qur hirer is claiming his injury & loss of income through his own lawyer.

Yours sincerely,
SMRT AUTOMOTIVE SERVICES PTE LTD

Tan'Lee Gek

For Manager, Claims

Claims Department

DID: 6866 2647

Email: leegek@smrt.com.sg

FR-AS-CLM-02 REV 2
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S1UBLAVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (D65) 62363361 FAX : (065) A2364315

Our Ref: CC3/EQI1T7024271/5wa3
08 November 2018

Roset Limousine Services Pte Ltd
53 Ubi Ave 1 #03-47
Singapore 408934

Dear Sir/Madam,

ACCIDENT INVOLVING SLL 2604P AND SHC 4492B ON 20/12/2017

We refer to the above accident where we are acting for EQ INSURANCE COMPANY
LIMITED to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should vou however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that vour No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.
(Eﬁ{s fajthfully,

Vivian Lau

Case Handler

DID: 6841 8625

FAX: 6741 4108

EMAIL: Vivianlau@lkkauto.com

c.c EQ INSURANCE COMPANY LIMITED
(Motor Claims Dept)



& SIRT

Date: <1 } 11}1&1‘7(

Cur Ref. No.:

Letter of Authorisation

|,C_’/eu App !ciwff (NRIC No.: 50\\943#}) ) the

registered hirer / relief driver / contract hirer of SMRT taxi registration number
_fj/( Lk‘_'iﬂ_l;ﬂereby authorise SMRT Automotive Services Pte Ltd

(“AutoSvs”) to deal with all matters arising out of the accident between my taxi
and SLL 2604P happened on JD['}];W—I; 1420
¥ ' L3

along P ’paf'f P l'-tvm’w} T

(the “Accident”) on my behalf, including but not limited to instituting and any claims or

proceedings against such party or parties (as AutoSvs deems fit in its absolute
discretion) in respect of any claim, demand, loss, cost, expense, liability, damages or

action made against us or incurred or suffered by us.

Without prejudice to the foregoing, | further authorise AutoSvs to negotiate, resolve

and settle any proceeding or claim arising out of the accidents, including but not limited
to doing any act or executing any document or signing the Discharge Voucher on my
behalf as may be required.

Name @hLW AVIH K;W‘i

........................................... Signature:
NRICNo. ..301(0.42)D .. 2 |l.’1 Ea'-]l'
Tel No. @SSGJE’OI ...................
Address

FR-AS-CLM-03 REV 3



\ EMRET Automotive Services Pte Ltd
s ”'RT 251 Worth Bridge Road Singapore 179102
Tel: 65 63311000 Fax: 65 63340247

AUTOMOTIVE

Tax Invoice

Customer Code: 3000063 GST Reg Mo, + ME-8500001-7

El
?EG VEO CRH + 1890042807
SMET TAXIS PTE LTD Invoice No. o IVIBOIGO257
Date S T By e

Block UOnit Vehicle Mo. ¢ SHC4492R

L

é? 15 JAN 101
5 Your Ref No. : TAX/12/17/2118
=

Gl WOODLANDS IWDUSTRIRL PARK E4 Claims Cur Ref Mo. + 24083740
SINGAPORE 757705 Department Terms : 30 Days
5escriptlon o Oty Unit hdd b {Di;;ount} Amount
- _ Cost % Amount
Parts
BUMPER, FRONT - FOR TOYOTA PRIUS TANXI 1.00 5 482.00 (2500 ) S 12050 = 2650
BUMPER CLIES 1060 5 1.861 125,00 ) 5 4.02 5 1247
SUPFORT, EUMPER: F/RH,; FOR TOYQTA 1.0 5 7B.40 (25, 00 ) 3 19518 4 57 :30
PRIUS
ABSORBER; ENERGY  BUMPER; FRT ; TOYOTA 1200 5 78,80 (25.00 ) 3 19 710 = 59.10
PRIUS
REIHFORCEMENT , BUEPER FRT, TOYOTA k.00 5 4398.40 [25.00 ) 3 0= 00 E: I FlI
PRIDS
ABM SUB-AS53Y, FHR BUMPMER RH 0.00 5 250.40 (25.00 ) 8 0.00 5 Q.40
GRILLE, FRT BUMPER:UPPER,FOR TOYOTA 1400 531100 (25.00 ) - A P e, 5 233.32
BRINS
LENS & BODY, ER ‘TERM EH L0 -5 B (10560 } ] 53 18 3 46, 02
BRACKET, FR TURM UPFER RH Li0g 4 Zacd0n (25,00 ) & .10 & 143
REACRET, R TR L0057 520 A LY i 55 o 13 .65
BRACKET; FR: TURN LOWER RH 1:00 % 28300 (25,00 ) b .50 5 19,50
LIP, BUMPER:FEONT, FOR TOYGTA PRIUS 0,00 § 139.60 (25.00 ) S 0.00 3 1,00
TAXI
ABSCRBER, FET BUMPER: LOWER, TOYOTA 0.00 & 12%. 7 (25.00 ) 3 0.400 5 0.00
PRIUE
HEADLAME: BH, F'OR TOYOTH PRIUS TAXI 1,00 5 945:20 (LQ.a0 ) - SR R B L 850.¢68
SUPPORT SUB-ASSY 0.00 51460.440 F25.00 ) 3 0. 00 5 0.00
WIPER WASHER JAR 1.04 & 1889:14 (2500 ) 3 45,02 b 136:07
MOTOR WO:1, WIPER WASHER JAR 0.00 5 239.00 (1G.00 ) ] Q2 3 000
MOTOR NO:2, WIPER WASHER JAR 0.00 $ 240.00 (10.00 ) $ 0,00 § 0.00
FENDER, FRONT: RH, FOR TOYOTA PRIUS 1.00 & 723.40  (25.00 }) $ 180.85 & 542.55
TEXT
MAME PLATE (HYBRID) 100 £ .51.50 (25,00 ) 5 12.497 5 38.52
9
'
— pe———

RAuthorised Tignature
for SMRT Automotive Services Pte Litd

Page 1/3 E: & O.F



SIMRT

SMAT Automotive Services Pta Lid
251 Worth Bridge Road Singapore 179107

Tel: B5 £3311000 Fax: 65 63340247
AUTOMOTIVE :Eaii JhﬁVTJiJ:E
Customer Code: 3000063 G3T BReg MNo. ME-B 5000017
CRN 1390042808
SMRT TAXIS PTE LTD Invuoice No. IVIED100257
Date :11.01.2018
Block Unit Vehicle Wo. ; SHC4492B
Your Ref Ho. TAX/12/17/2118
60 WOODLANDS INDUSTRIAL PRREK R4 Qur Pef No, 24093740
SINGAFORE 757705 Terms i 30 Pays
Description i g oy ‘_Uru t Add A U'Jl.‘l_.ﬂ-‘:‘_‘.::u.l rT'-‘::I Amount
— B L Cost % Amount - -
LINER, FEMDER: F/RH, FOR TOYOTA PRIUS 100 5 17Y70 (25200 ) 5 o4@.92 g L2g., 1
TAXT
FENDER LIWER PARD, FR WHERL, RH 1.00 5§ 49.30 [25.00 ) 5 12:32 5 36.97
2IM, TYRE: FOR TOYOTA PRIUS TAXI 1,00 $1484.20 (100.04) 51484.20 5 0.a0
TYRE+1953/65R1 Y, FOR TOYOTR BRIUS d.00. 5 Y26.74 0. 00 = 0.00 B 0.0
TAXT
DOOR: Y RH, FOR TOYOTLE PRIUS TAXI Q.00 % BY4._ 40 125,00 ) ] .00 7 .00
STICEER DECAL SMRT (DOOR) 0.00 & ®&O.00 0,04 3 G.00 8 0. 00
HOOD HIMGE RY 000 % 55.%0 (@300 )y . § a.00 3 0.o0
Sub-Total $ 2998.32
Labour
IO REPAIR BH PORTION 100 % B50.00 C_0o0 L 0.00 & 850.00
Ochers
TO CHECK WIRTMNG AND SYSTEM FUNCTION 1.00 § 30.00 &.00 5 0,100 3 30, 00
TO APPLY RUST-PROOFING ON AFFECTED 1.00 5 30,00 0.00 5 ] 31 20,00
ARER
TGO DO WHEEL ALIGHMENT f TYRE 1.00 5§ &0.,00 000 i 0.00 5 &0 .00
FALANCTHG
TQ REPLACE SUNDRY PARTS Q.00 S5 100:00 Q.00 = 0.070 & 0. 00
T WASH AND VACUOUM ) 0.00 & 60.00 0. 040 5 .00 5 0. an
TD REPSRAY FRONT BUMPER L.00 $ 200,00 0.00 5 Q.00 5 200,04
TC RESPRAY FRONT BUMPER LOWER 1.00 5 50.00 0.00 o 0.00 5 50,00
GEILLE
TO RESPRAY FRONT SUPPORT PANET, 1.00 S 100,00 0.00 5 g3.00 & 100,00
TC RESPRAY FRONT FENDER RH 1.00 § 200.00 0.00 21 0.00 S 20000
TO RESPRAY RIM 1.00 & 50.00 0.0o0 3 g.0o 5 50.00

Page 2/3

Eaiﬂa;ised S'gnéﬁure
for SMRT Automotive Services Pte Ltd
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AUTOMOTIVE

Customer Code: 3000063

EMRT hutomotive Bervices Pte Ltd
251 Worth Bridge Road Singapore 179102
Tal: 65 63311000 Fax: 65 63340247

Tax Invoilice

GST Reg No. ME-B500001-7

CEMN ¢ 1990042808
SMET TRXIS PTE LTD Invoica do. ¢ IV1BO100257

Date 102018
Bloock Unit Vehicle No. : BHC4492B

Your Ref Ho TRL/12/17/2118
l:l:l IHGGDLP" DD IL]HT]\C‘”RTHL P:l-l_-”' TC] |",1__:-1 I:-,_:.f l}r_;._ : £"'F'—|-'!_|' 1
SINGARPORE 737705 T=rms 20 Days
Description Dy Unit_ Add {mj;aigcunth -_x.Anaunt
e o Cost % B Amount
T3 RESPFRAY FRONT DOOR RH 0. 0 & a 3 .00 ] 0 .00 = 0. 00
D RESPRAY FPROWT WHEEL HOUSE BH 1.00 8 00 0:00 5 .00 5 00,00

SRAND FbT:L 5 4,608, 32

Eemark

Make /Model = TOYOTA PRIUS

Accident Date : 20.12.2017
W.B. Paymant by chequs should be crossed and
made payable te 'SMRT hutomotive Services Pra Lid'.
Ho receipt will be issusd unless requested.

Page 3/3
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Authorised Signature

for SMRT Butomotive Services Pte Ltd

E. & O.E
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SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept Our Ref: TAX/12/17/2118
From: SMRT Taxis Pte Ltd Date: 26/12/2017

ACCIDENT ON 20/12/2017 INVOLVING SHC 4492B & SLL 2604P
ALONG AIRPORT BOULEVARD T2 DRIVEWAY
This is to confirm that the daily rental rate for SHC 4492B is $116.63 per day.

Please proceed to recover any rental loss from the third party as a result of the
above accident.

Thank you.

Yours sincerely
SMRT TAXIS PTE LTD

/. ..;m\

/=]

for Manager
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12/21/2047 Vehicle Hub

Enquire Transaction History
Transaction History Details

Log Date/Time: 21 Dec 2017 /09:43:22

Asset Type: Vehicle Transar:t/l‘oﬂfﬁﬁaunt: $7.49

Asset 1D SLL2604P

Transaction Type: ;:frfel::}u rance Enquiry (GIRO Channel: External Agency
ESASEAHO - BALQISH BINTEABDUL  Business Transaction

User ID: 20171221094322474673
HALIL Reference No.:

Search Date / Time: /ﬁ/ Dec2017 14:30:00 —

Insurance Company: Q2 INSURANCE COMPANY LTD

Information displayed is correct as at the log date and time., -

Enquire Related Logs OK

https:ifvrl ta gov.sgitaivifaction/hubAgency TrnLogListing ?FUNCTION _|ID=F1801004ET
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