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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533
TEL: 6256 3661 FAX: B2556 4315
Reg. Mo: 199607188R GST Reg. Mo. 19-9607198-R

Affillated to Federation Internationale Des Experts En Automobile

EQ INSURANCE COMPANY LTD Ref : CC4/EQI1T7024268/K]b3
S0 Tomer o IR
#17-00 TOWER BLOCK Date : 22-12-2017
MND COMPLEXSINGAPORE 069110
Code: EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  GBA 7078B Veh. Inspected SLQ 5019H
Folicy No. Coverage ) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 22/12/2017
z Vehicle Particulars & Co dition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chasslis No. Colour
Odometer % Steering
Brakes Modification
General :
3 Conditions of Tyra'_\s
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Informaticn
Accident Date  18/12/2017 |Inspectior Date 26/12/2017
Survey held at CITY AUTO PTE LTD ;
BLK 8, SIN MING IND. ESTATE
#01-60/52
SIN MING ROAD
SINGAPORE 575643,
5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Auto
Consultants

. B Pre Lid Company Registration No 19960T198R

=1 VB AVE 1, #02-25 PAYA UBL INDUSTRIAL PARK. SINGAPORE 408933 TEL - ({51 6H2563561 FAX : (65) 6564315
Your ref: To Be Advised

Qur ref: CC4J"EQII?DZ4268IKjb3 Date: 27.12.2017

The Motor Claims Department

M/s EQ INSURANCE COMPANY LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SLOQS5019H
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 26.12.2017
at the premises of M/s City Auto Pte Ltd and have the following io report:-

Workshop Estimate Amount : 5% 5,900.50

Revised Estimate Amount : 5% 3,534.60

“"Check" Items Amount : 5% 574.20

Market Value 1 55 .

LTA Reimbursement Value 1 5% -

Nett Value + 5%

Description of Damage: nemkis

The vehicle sustained damages at the — ST
Rear Portion S ﬁJ

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 4 days

Yours faithfully,

KENNETH KONG
Licensed Appraiser
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CITY AUTO PTELTD

BLIC 8, SIN MING IND., ESTATE, #01-80/62, SIN MING ROAD, SINGAPORE LST5643,
TEL: 6453 1235, 6452 DB50 FAX: 6453 7944

24his Towing Services Tel: 9823 8898

Go. Reg. No.: 198503435C GST Reg. No.: M2-8920975-4

EQ Insurance Co Ltd Singapore i A

B e Estimate : ES004936
Tower Block MND Complex Date : 20M12/2017
singapore 069110 vehicle Num. ; 5LG 5019H

Make/Model : Volkswagen Golf

Attention : Motor Claim Department ChassiS/Eng# - WVWZZZAUZEW358208 (2014)

contact : 62239433 Fax No. : 52243903;4/ Aot  Accident Date : 18/12/2017
o Claim No. : TP EQ
éfﬁ;"’{ Reference ;-
A /B / Policy No. : 5093841158
S/N Quantity Particular ? Unit Price Amount S5
Q"gff

LIST ITEMS : 2,
1. 1 Rear boot , 135000 —
2.1 Rearboot-emblem-logo A 2800
3 1 Rear boot emblem - goif e ggog —
4 4 Rear hoot emblem - TSI “lz. 0800 —
5 1 Rear boot emblem - bluemotion e, gao0 —
6. 1 Rear bumper 69000 —
7. 1 rear bumper reinforcement A 4800 7~
8. 1 JoW-Cover— b 3500 X
g, 1 Rear bumper top garnish Pet’ trr 210,00 —
10. 1 Rear-end-panel 2T 445000 X
M. 1 Numberplate-garnish B 43500 7+
12, 1 Rear-bumperlamp fog—8500 7.

List TOtalss : 4,495.00 1,661.09

10.00% Discount 55 : 449.50

4,045.50

SPECIAL NETT ITEMS : ;e Zerya_
1 1 Reverse sensor 250.00
- Number plate 25.00} Gsy
. A Number plate casing % 35.00 g

special Nett Total 55 : 310.00 J45.R

CONTINUE/ ...
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CITY AUTO PTE LTD

BLK B SIN MING IND. ESTATE, #01-80/62, SIN MING ROAD, SINGAPORE 575643
TEL: 5453 1235, 6452 0850 FAX: 6453 7944

24hrs Towing Services Tel: 9823 9898

Co. Reg. No.: 189503435C G5T Reg. No.: M2-8920673-4

EQ Insurance Co Ltd Singapore i .
Ed Ifeurange g 1t Estimate : ES004936
Tower Block MND Complex Date : 20122017
Singapore 068110 Venlcle Num. : SLQ 5019H
; Make/Model : Volkswagen Goif
Attention : Motor Caim Department Chassis/Engs - WWZZZAUZEW358208 (2014)
Contact : 62239433 Fax No. : 62243903 Accident Date : 181272017
Claim No. : TP EQ
Reference : -
Policy No. : 5093841158

S/N Quantity Particular Unit Price Amount 55

LABOUR :

*To check and rewiring 500 290

*To knock Jackout damaged parts, panel beating, 650.00 Fdzr

welding, align, refix and to renew accident parts

*Spray painting on affected & repiace parts 850.00 -fﬁy'

Labour Total 55 : 1,545,00 1000 -W

P- £ 2,629y
.”]jf‘
Jibbg-3v

-4 a5 de - § 090-00

e Dfrj‘;
=% 1.0vo-w
4 3,410 80
- Al llr."
$ 3.023-by
E. & O.E. Total S§ : 5,900.50

M

for CITY AUTO PTE LTD
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CITY AUTO PTELTD

BLE B, SIN MING IND. ESTATE, #01-B0/62, SIN MING RDAD, SINGAPORE 575643
TEL: 6453 1235, 6452 (0850 FAX: 6453 7a44

2dhrs Towing Services Tel: 9823 BE0E

Co. Aeg. No.: 199503435C GST Reg. No.: M2-8920979-4

EQ Insurance Co Ltd Singapore i A
& R ok 100 Estimate : ES004936
Tower Block MND Complex Date : 20/12/2017
singapore 069110 vehicle Num. ; SLO 5019H
: Make/Model : Volkswagen Golf
Attention : Motor Claim Department Chassis/Eng# : WVWZZZAUZEW358208 (2014)
contact : 62239433 Fax No. : 62243903 /'Z/ P P ~ Accident Date : 18/12/2017
ST ATt , Claim No.: TPEQ
Ve s peterence :-
Y fei2 / Policy No. : 5093841158
L L ,;_5' ’
7 ¥ 77
§/N Quantity Particular letty Unit Price Amount S5
9.-_:‘.,.'{{?;.. f
LIST ITEMS : 77
1. 1 Rear boot 7 435000 —
2 1 Rear boot emblem - l0go fem 42800
3. 1 Rear boot emblem - golf '*':"’— 98.00 —
4. 1 Rear boot emblem - TS ‘bz 9800 —
5. 1 Rear boot emblem - biuemotion 9800
6 1 Rear bumper e GO000 —
7. 1 Rear bumper reinforcement - 41800 7
8 Tow cover Dots, ’: 35.00 A
9, 1 Rear bumper top garnish @7 21000 —
10. 1 Rear end panel #T 115000 X
1. 1 Number plate garnish 135.00 7
12. 1 Rear bumper lamp 8500 7
List Totalss : 4 495.00
10.00% Discount 55 : 449.50
4,045.50
SPECIAL NETT ITEMS : 5 2wy,
1. 1 Reverse sensor Jat 5000
2. M Number plate P 25.00 5,
3. 1 Number plate casing 7 35.00 FSn
special Nett Total S5 : 310.00

CONTINUE/ ...
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CITY AUTO PTELTD

BLK & SIN MING IND. ESTATE, #01-60/62 SIN MING ROAD, SINGAPORE 575643
TEL: 6453 1235, 6452 0850 FAX: 6453 744

24hrs Towing Services Tel: 9823 9838

Co. Reg. Mo.: 198503435C GST Reg. Mo.: M2-8920975-4

EQ Insurance Co Ltd Singapore T i

E \arabl Roat 1700 Estimate : ES004936
Tower Block MND Complex Date : 20/12/2017
singapore 069110 \ehicle Num. : 5LQ 5019H

; Make/Model : Volkswagen Golf
Attention : Motor Claim Department Chassis/Eng# - WVWZZZAUZEW358208 (2014)
Contact : 62239433 Fax No. : 62243903 paccident Date : 18/12/2017
Claim No. : TP EQ
Reference : -
Policy No. : 5093841158

§/N Quantity Particular Unit Price Amount S5
LABOUR : —
*To check and rewiring as500 < <(
*To knock jackout damaged parts, panel beating, 650.00
welding, align, refix and to renew accident parts
*spray painting on affected & replace parts 850.00 5}?-;‘
Labour Total 55 : 1,545.00

E. & O.E. Total S5 : 5,900.50

for CITY AUTO PTE LTD
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Catherine Chnna (LKK Auto)

From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>
Sent: Friday, 22 December, 2017 10:35 AM
To: assignments
Ce: Admin A
Subject: FW: Our ref: GBATO78B- Arrange survey for SLQS5019H
Hi Cath,

0,00
FYNA please. n \'L'LUH @ ol |
Thank you. (G v Nﬁu\ i
Best Regards, \}mﬂk

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiEwan@@lkkauto.com | fax: 67414108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Janet Tan [mailto:janet.tan@eqinsurance.com.sg]

Sent: Friday, 22 December, 2017 10:32 AM

To: City Auto <cityauto@singnet.com.sg=; Admin A <admin-a@lkkauto.com=

Cc: Bazlin Ahmad <bazlin.ahmad@eqginsurance.com.sg>; Tan Wei Yin <weiyin.tan@eqinsurance.com.sg>
Subject: Our ref; GBAT0O78B- Arrange survey for SLQ5019H

Without Prejudice
Save As To Costs

Dear Vronica

Please be informed that Hansel Ang is no longer at EQI and Tan Wei Yin is no longer handling motor claims.

For future cases, please email to elaine.cheong@eginsurance.com.sg; Bazlin Ahmad
bazlin.ahmad@eginsurance.com.sg and janet.tan@eqinsurance.com.sg

Otherwise, please fax to 6223 4190.
Aside to LKK, please take note of the date of assignment and proceed to direct settle if possible.
Regards,

Janet Tan

R0 EXeCuliv | Clalms

eéinsumnce

EQ Insurance Company Limited

\,1":,1 : _:._'...”,;_I te:‘ | 134433 st ll-a): = .':‘: 3 |

b

Wy A Member of Citystate



Priviteged/Confidentinl information moy be contaned in this messege. f you are not the intended recipient, please notfy the sepder immediately and delete all copies of

From: City Auto [mailto:cityauto@singnet.com.sg
Sent: Friday, December 22, 2017 10:01 AM

To: Hansel Ang <hansel.ang@eqinsurance.com.sg>
Cc: Tan Wei Yin <weiyin.tan@eqginsurance.com.sg>
Subject: Arrange survey for SLQS019H

Dear Motor survey department,

Kindly arrange LKK Auto Consultants Pte Ltd survey on Tuesday 26/12/2017 10:00AM-12:00PM on
following vehicle :

Resurvey TP

Your vehicle : GBATO78B

Qur vehicle : SLO5019H

D.O.A 1 18/12/2017

LOCATION :Blk &, Sin Ming Industrial Estate Sector B #01-58/60/62 Singapore 575643.
Thank you.

Best Regards,

Vronica Law

Clity Auto Pte Ltd

Bk 8 Sin Ming Industrial Estate,
#0[-60/62 Sin Ming Road,
Singapore 575643

Tel ;6433 1235

Fax : 6453 7944



Addendum Sheet Pg. 1

GEMERAL INSLRAMNCE ASSOCIATION OF SINCAPORE RECORDS MANAGEMENT CENTRE
& Raffies Quay N18-00 Singapore DAS580
7ol {65} 6224 0010  Fax [65] 6234 0030

Operating Howrs ; Monday te Friday, 02:00 - 17400
RECCADS MAHAGEMENT CENTRE LEN: SEEESD020G [ GET Reg, Mo.: MADDDLTIES

IMPORTANT NOTE: Please submitthe completed Addendum form te the same Authorised Repaorting Centre
with whom yousubmitted the Original Reort.

ADDENDUM

(A} PARTICULARS OFPERSON MAKING THEAMENDMENTS:

Original ReportNo : T e L Yehicle Hegistration No: GpA AR ED

Narme(as shewnin fich . VEMRE CoElT  TnoGApeRE PrE LTE MRIC/FIN/PassportNo ¢ day3LYES 2

{*Vehicle Driver Vehicle Owner) |*]) Please delete as approp riate,

Address : singaporel !
Contact (Tel) : Mobile No,;__ 1804382

Email Address I

Date of Accident  :_[2/12/2913 Time of Accident: _ 1300 &

Place of Accident pliﬂﬁj ﬂw’w&r i:'.aj

InsuranceCompany: _E@  IHBRACE

{B) ADDITIONALINFORMATI ON f AMENDMENTS:

| have made a report on the above mentioned accident and would fike to include additional Infermation or
make the following amendments:

Lj e nml\ -uu | rsn L Eh.-«uqmn.-u\~
7

T
: o
policyholder [ Driver's Signature Reporting Centre Personnel’s Si 5
Date: Marmi: . _# iy
MNRIC/FINMG.:
Date:

Pags 12 of 12



- Ju: Irene (LKKAuto)

From: Joy Irene (LKKAuULO)

Sent: Thursday, 28 December, 2017 12:03 PM

To: City Auto

Cc: Admin A; Shu Pei (LKKAuto)

Subject: RE: Our ref: GBAT078B- Arrange survey for SLQ5019H ***LKK

REF:CC4/EQI17024268/K|b3

WITHOUT PREJUDICE

Dear Vronica,
With reference to the subject.
please be informed that basing on the accident statements submitted by parties involved, the liability is clear.

Please note that this e-mail is on without prejudice basis and does not amount to an authorisation of repair to your
client’s vehicle. Further, contents herein should not be construed as an admission of any liability, confirmation of
damages whatsoever to our Insured’s part. The final repair cost is subject to the consistency of the damages
according to the nature of the accident. And the days for losses{use and/or rental) will be based on the number of
days of repair recommended by our surveyor.

Kindly forward your Letter of Demand and all supporting documents to us as soon as possible.
Plea nd your of accident in client’ from 18/12/2017 to 19/12/2017.

Thank you.

"Wishes you a Merry Christmas & Happy New Year 2018"

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6749-5792 | email: joyirene @lkkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

all contents of this email is intended strictly for the addressee(s) only.lt may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

From: Shu Pei (LKKAuto)

sent: Thursday, 28 December, 2017 10:01 AM

To: City Auto <cityauto@singnet.com.sg=

Cc: Joy Irene (LKKAuto) <loylrene @lkkauto.com=

subject: RE: Our ref; GBA7078B- Arrange survey for SLOSO19H ***LKK REF:CC4/EQI17024268/Kjb3

1



ey Consultants
el B B F Y Pie Lid

!’ '} !’ Auto

Company Registration No. 199607198R

S1UBLAVE 1, #02-25 PAYA UB1 INDUSTRIAL PARK, SINGAPORE 408913 TEL : (065) 62303561 FAX : (065) 61564315

To : M/is EQ INSURANCE COMPANY LTD

Date: 13/02/2018

THIRD PARTY DIRECT SETTLEMENT

Vahicls No. GBA 7078B (Insd Veh) |Your Ref. No. : DMCPHQ17-004032
SLQ 5019H (TP Veh) |Our Ref. No. : CC4/EQI17024268/Kjb3s2

Date of Accident 19/12/2017
Liability 100%
Final Repair Cost ' 3,317.00 |(WIGST)
Loss of Use : % days
Rental (If any) 3 500.00 5 days
Others: :$

9

3,817.00

Final Settlement Sum |:'$ 3,817.00

Remarks

Payment Instruction: Payee's Breakdown

1) |CITY AUTO PTE LTD

3,817.00

NUR SHAQILAH
LKK Auto Consultants Pte Ltd




' V4 V4 LKK Auto Consultants Pte Ltd

Bl B B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198 GST Reg. No. 18-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
EQ INSURANCE COMPANY LTD Ref : CC4/EQI17024268/Kjb3s2
o Toer o |
#17-00 TOWER BLOCK Date: 13-02-2018
MND COMPLEXSINGAPORE 069110
Code: EQI
13 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBA 7078B Veh. Inspected SLQ 5018H
Policy No. DMCPHQ17-004032 Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From JANET Assign Date 2212/2017
2. Vehicle Particulars & Condition
Make & Model VOLKSWAGEN GOLF TSI (A) |e.c 1385
Engine No. HIDDEN Year of Reg. 2014
Chassis No. WVWZZZAUZEW358208 Colour METALLIC GREY
Odometer 51382 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOooD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/45R17 PIRELLI 3 mm
L/H Front Tyre |225/45R17 PIRELLI 3 mm
R/H Rear Tyre |225M45R17 PIRELLI 4 mm
L/H Rear Tyre [225/M45R17 PIRELLI 4 mm
4, Description of Damages

THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.

DAMAGES SEE DETAILS

5. General Information

Accident Date  19/12/2017 1Inspal:tiun Date 26/12/2017

Survey held at CITY AUTO PTELTD

BLK B. SIN MING IND, ESTATE
#01-680/62

SIN MING ROAD

SINGAPORE 5756843.

Sa. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5hb. Estimate Days of Repair

ESTIMATED NORMAL PERIOCD FOR REPAIR: 4 Working Days




'Y Vdl 74 LKK Auto Consultants Pte Ltd
-1 ; ; - 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408933
TEL: 5256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLQ 5019H
Estimate QOur Adjusted
Qty Description of Parts Condition anho;gﬂ {s]}
REPLACEMENT OF PARTS
1|REAR BOOT BENT 1,350.00 1,350.00
1|REAR BOOT EMBLEM - LOGD SERVICEABLE 128.00 4
1|REAR BOOT EMBLEM - GOLF NECESSARY g8 .00 98.00
1|REAR BOOT EMBLEM - TSI NECESSARY 98.00 98.00
1|REAR BOOT EMBLEM - BLUEMOTION NECESSARY 98.00 98.00
1|REAR BUMPER BUCKLED £90.00 690.00
1|REAR BUMPER REINFORCEMENT BENT 418.00 418.00
1|TOW COVER SERVICEABLE 35.00 .
1|REAR BUMPER TOP GARNISH DENTED / CUT 210.00 210.00
1|REAR END PANEL TO REPAIR SEE 1,150.00 ;
LABOUR
1|NUMBER PLATE GARNISH SERVICEABLE 135.00 -
1|REAR BUMPER LAMP SERVICEABLE 85.00 !
LESS 10% DISCOUNT -449 50 -296.20
4,045 50 2,665.80
SPECIAL NETT ITEMS
1|REVERSE SENSOR (SN) SCRATCHED 250.00 200.00
1|NUMBER PLATE (SN} } BENT 25.00 45.00
1|NUMBER PLATE CASING (SN} } 35.00 s
310.00 245.00
LABOUR
TO CHECK AND REWIRING. 45.00 20.00
TO KNOCK JACKOUT DAMAGED PARTS, PANEL 650.00 480.00
BEATING, WELDING, ALIGN, REFIX AND TO RENEW
ACCIDENT PARTS. INCLUSIVE OF THE REPAIR OF REAR
END PANEL
SPRAY PAINTING ON AFFECTED & REPLACE PARTS 850.00 500.00
1,545.00 1.000.00
GRAND TOTAL 5,900.50 3,910.80
RECOMMENDED COST OF LUMP SUM REPAIRS 3,100.00
(TO ITS PRE-ACCIDENT CONDITION)
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Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Repart is made solely for the use and benefit of the Cliant named on the frent page of this Report.




