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CITYCABPTE LTD
REPAIR ESTIMATE"

VEHICLE 8O 2 SHB66OGH DATE :3.12.2012
MAKE 8
MODEL : MERCEDES BENZ
(21} Paris Descripiion l.n-lmur ! Type Linit I-'rig.':-_: Aml
Renr Bumper Assy 4 40 § 123479
Rear Fender (LH)  &ac 5 150468 |—
Rear Fender Splash Shield (LH) ole £&om S e W
Remr Windsereen Glass C/W Moulding A€ § LbeTe3 1
Rear Door (LH) ppted § 133499 b
Rear Door Outer Handie(LH) oz % 8816
Rear Tyre Rim(LH) clepdect $ 55247 |
Rear Shaft Bearing & Con (1 Set)(LI) § 26000 |7
Rear Comrol Arm Long (LH) © h 13959 |-
Rear Control Arm Lower (LH) .. - $ 43050 |~
Rear Knuckle Assy (LH) 4 oo oo $ 145305 |2
Contral Arm RR/Thrust Rod -1 o 4 3 526.03 |2
Control Arm RR/Thrust Arm -~ 4 5 39770 | 2
SUB TOTAL g S 951200
LESS 20% < / § 190240
DISCOUNTED TOTAL 5 7.609.60 |
Rear Windscreen Sealant MW~ s 40,00 |Nett —
Rear Door Comfor, LimoCab Logo(l H) ne s 8000 [Nett —
& W not €
| 5 120.00
q I..,} Fa (. d? i
Labour Ch LR Henry
bour Charge g
Panel qu:ulin: FIEER oéo - afiotD § LSOm0 |/
Spray Painting Charge Afesr P‘t‘.{m’ r s zseon | © O
Wiring Charge ‘:-F ']_’ 2 /bie f“ z $ A600 | 51
Towing Charges 3 S0.00 |
Tuff Kote $ 0 Ase0n | ST
Remove/Refin cushion & Lipholstery Rear $ i | S
Remove/Kefis Rear Windscereen Glass (sealant) 5 120,00 |—
Remove/Refin Undercarriage (RR ) § 686 | 1Z <
i ransfer OF Door $ 30| <7
Rear Wheel Alignment $ s00a /-
TOTAL LABOUR g 5 303000
5

ESTIMATE TOTAL

LTSS 60

This 15 an imvitial estime based on a viseal inspecnion of the above vehicle. The Nial repai

quantum will be prepancd after the vehicle i survesed by a motar Survevor appointed

by T INAUTANCE CORT MY,




COMFORIDELCRO

ENGINEERING
VEHICLE SHBEBOGEH TYPE OF CLAIM AGAINST AXA
MODEL MERC E220 SURVEY BY LKK - HENRY NG
OB NO 304231690 DATE 03112112

SUPPLEMENTARY OF PARTS AND LABOUR COSTS
ESTIMATE

S/No. DESCRIPTION Qry $ REMARKS
1 LHR CAMBER CONTROLARM 1  397.70
2 REAR SUB FRAME ASSY 1 3100.00

* last entry *

l\_pﬂf gz
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From: Jeffrey Ng Say Kiat [JEFFREY NG@axa com sg)

Sent: Friday, 7 December, 2012 11:42 AM

To: Team B

Subject: DIRECT SETTLEMENT / COGE-LOYANG / PO69S076 / OD- GU440BM / TP- SHBSG06H
fDOA 30/11/2012 / EST 10,759.60 / XS- 1000 / JN

Follow Up Flag: Follow up

Flag Status: Flagged

Categories: DS emai

Dear Jet Ting,

Please proceed on direct settlemant, thanks

Jeffrey Ng

Exscutive - Motor Claim

AXA Insurance Singapore Pie Lid

8 Shanton Way, #27-01 AXA Tower, Singapors DESE1T1

DID. (B5) BBB0 4843 Fax (B5) GRA0 4838
Wobsite: waw pxs com sg

redefining /insurance

Thin risasage is confidential) Ns contents do 1ol constilute 8 commsnvan by AXA axcopt whare provided for i 4 written agresmant botwaen you
and AKA. Any unauthorissd disclosurs, use or daeemination, either whole or partial s prohibited. i il @i fnl the intendod recipiont of the
mestape. phase notily the sender imrrietiataly

h'-i,l Please consider the environmant before printing this email

From: Winnie Ho Ping Ping
Sent: Thursday, December 06, 2012 10:48 AM
To: Team B'

Ce: Jeffrey Ng Say Kiat
Subject: WP | CDGE-LOYANG [ PDGY9076 / OD- GU440EM { TP- SHB&606H | DOA: 30/11/2012 / EST: 10,759.60 /

A5- 1000 / IN

RISK 126 - POGS9076

CLAIM RECEIVE : 04.12.2012

GUA44DEM (INSD) ENTER FACTORY & C/W SHBG606H OVERTAKE INSD
(CDGE-$10,759.60 EST)

IMP HOV

VTP

LKK : 06.12.2012

NCD ;Y

CH - IN

Thanks & Regards

Winnie Ho

Claims Assistant — Motor Claims

AXA Insurance Singapore Pte Lid

8 Shenton Way, #27-01 AXA Tower, Singapore 068811



Jet Ting (Admin-B) _ S

From: Winnie Ho Ping Ping [winnie ho@axa.com sg|

Sent: Thursday, 6 December, 2012 10 48 AM

To: Team B'

Cc: Jeffrey Ng Say Kiat

Subject: WP / COGE-LOYANG / PO699076 / OD- GUA40BM / TP- SHB6606M / DOA 30/11/2012 /
EST 10,758.60 / XS- 1000/ JN

Attachments: Estimated. pdf, Preiiminary Advice pdf SHE 8806H - - TP GIA REPORT pdf GU4408M -
301112 pdt

Follow Up Flag: Follow up

Flag Status: Flagged

Categories: WP email

AISK 126 - POR990T76

CLAIM RECEIVE - D4,12.2012

GUAADBM (INSD) ENTER FACTORY & C/W SHBG6GOGH OVERTAKE INSD
{COGE-510,759.60 EST)

IMP KOV

VTP

LKK : 06.12.2012

NCD - Y

CH:IN

Thanks & Regards

Winnie Ho

Claims Assistan| - Motor Claims

AXA Insurance Singapore Pte Ltd

8 Shenlon Way, #27-01 AXA Tower, Singapore 068811

DID. (65) 5880 4833 Fax (65) 6880 4838
Websile: www axa com.sg

M redefining / insurance

Th mesEage 8 canficamtial ds contants do ol Cormlilute & ©onymilimeed by AXA pacaql shee Prorvickad B i WTITEN agresmon bt
iR AR Any unauthorisod disr MUn, Rn OF gy nation, 8P elind ' partial, m prohibiied W vou are ol the Handed recigagnt of the
MEEREgE. pleise oty e penckes I ey

gﬂ Please consider the environment before printing this email

From: Jet Ting (Admin-B) [mailto; admin-b@ikkauto,com |

Sent: Tuesday, December 04, 2012 2:31 PM

To: Winnie Ho Ping Ping; Tan Tiong Beng; Kitty Teo Poh Guek

Ce: 'Jesslyn Sah'

Subject: Direct Settlement - Acc Invl GU 4408M (CI) & SHB 6606H (TP) ON 30/11/2012 (LKK Ref :
CC3/AXA12023343/H1v1M3)

Dear Sir'Madam,

We refer o the above matter



Jet Tinﬂ !Admln-al
_H S ——

From: Jet Ting (Admin-B) [admnn-h@ikhaum.m‘:m}

Sent; Tuesday, 4 December, 2012 2 31 PM

To: ‘Winnie Ho Ping Ping" "Tan Tiong Beng', 'Kitty Teo Poh Guek’

Ce: ‘Jesslyn Soh’

Subject; Direct Settiement - Acc invl GU 4408M (O1) & SHE BB0BH {TP) ON 30/11/2012 (LKK Ret
CC3/AXA12023343/H v f3)

Attachments: Estimated pdf Preliminary Adwvice pdf. SHB B606H - - TP GIA REPORT pof

Dear SirMadam

We refer to the above matter

This is a TP direct settlement case We had inspected TP vehicle SHB 6606H AT M/s CDGE (Loyang)
Enclosed herewith a copy of TP's GIA repont estimated cost of repair and preliminary advice for your perusal
Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action

Kindly take note that the case handiar in-charge is Jesslyn and she can be contacled at DID 6841 6051

Thanks & Regards,
Jet ‘}'an

LKK Auto Consultants
DID: 6841 1972
FAX: 8741 4108
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Our Ref: CCIAXAI12023343/HIvIT
20 December 2012

EDMUND VEHICLE RENTAL
279 Balestier Road

#02-27 Balestier Poimt

Singapore 329727

Dear Sie/Madam,
ACCIDENT INVOLVING GU 4408M & SHB 6606H ON 30/11/2012

We refer to the above accident where we are acting fur AXA Insurance Singapore Pre Ltd (AXA)
1o resolve the claim against you and/or vour authorized driver under the Auto Insurance policy
taken up with them

Kindly note that we have reviewed this mutter and would tike 10 advise thm you and/or your
authonized driver may not be absolved from blame for this accidient,

If you have evidence/information 10 proof that we should not settle the third pany claim. kindly
let us have them in writing within the next 10 days i.e. by 30/12/2012, after we shall proceed with
negotiation with Third Party claimant on the without prejudice basis and any settlement should
not bind any claims whatsvever by youSyour driver against the other party’s insurer arising from
this particular accident.

Accordingly your No Claim Discount (NCD — if spplicable) may not be preserved. However, if
You are making a claim against third party and successful with 80% in your favor, our principal
will re-insiate your NCD.

As your policy carries an excess of $1,000.00 under third party claim and the third party vehicle
has lodged a claim against vour vehicle, You are advice 1o issue a cheque of $1,000.00 in favour
of our principal AXA Insurance Singapore Pte Ltd to enable us to handle third pany claim.

Please call us if you have further queries.

Yours faithfully,

KJN
Case Handler
DID: 6749 4635
FAX: 6741 4108

Email: zayyer@Ikkauto. corg

Pl AXA Insurance Singapere Pre Lid
IMotor Claims Depa



Jesslm Soh = _ g ) _

From: Team B

Sent: Thursday, 27 December, 2012 455 PM

To: Jasslyn Soh; Zayyer

Subject: FW. DIRECT SETTLEMENT / COGE-LOYANG / POS98076 / OD- GL4408M | TP
SHBG603H / DOA 30/11/2012/ EST 10,759 60 / XS- 1000/ JN

Attachments: Letter of Undertaking - 2011 pdf. GU440BM - 301112 pdf

CCI/AXAL12023343/H1vIf3

From: Jeffrey Ng Say Kiat [mailto:JEFFREY NGiaxa.com.sq)

Sent: Thursday, 27 December, 2012 4:42 PM

To: Team B; Edmund Log

Subject: RE: DIRECT SETTLEMENT / CDGE-LOYANG / PD699076 / OD- GU4408M { TP- SHB&GOGH | DOA:

30/11/2012 } EST: 10,759.60 / XS- 1000 / IN
Dear Mr Edmund,

| refer to our earlier conversation. As spoken, you inform that vou wish to take over conduct of the claim. Artached
the letter of undertaking and indemnity for your perusal

Dear LKK,

Kindly follow up with insured, thank you

Jeffrey Ng

Executive . Mator Claim
AXA Insurance Singapore Pie Lid

8 Shenton Way, #27-01 AXA Tower, Singapors 058811

DiD. (65) GAA0 4841 Fax: (55) BAH0 4838
Wetssito: wiw g com sy

M redefining /insurance

Thie ""Il-“!l'ﬂg.i- ] fﬂllrﬂllll;li.Tl-'l-i'-.ﬂ;l-l;ﬁl 40 not conatitute a cormmitmagny by AKA excapt where provided Tor in a writton agrearent betwean you
andd ALA, Any unauthorined discloaurs, use or dissemination aithar a bl of purtial, s prohibited. i1 you sce not e Btended recipiont of ihe
massafe, please molity the nondar immadiatoly

-,-,’, Please consider the environmant before printing this email

From: Jeffrey Ng Say Kiat

Sent: Friday, December 07, 2012 1142 AM

To: 'Team B'

Subject: DIRECT SETTLEMENT / CDGE-LOYANG / PO699076 / OD- GU4408M / TP- SHBSG06H / DOA; 30/11/2012 /
EST: 10,759.60 / XS- 1000 / IN

Dear Jet Ting,

Please proceed on direct settlement, thanks.

Joffroy Ng

Exaculive - Motor Claim

AXA Insurance Singapore Pte Lid

8 Sherton VWay, #27-01 AXA Tower, Singapors 06ES11
flrey nagaxa, com.sq

e



Jesslyn E:uh

From: Jeffrey Mg £ o Kiat [0

Sent: Manday, 4 Farch, 201;

To: Jesslyn Sor

Ce: Khai Xin

Subject: RE: DIRECIY SETTLEM
SHBBE0OEH | DOA 3041

Attachments: Fwd

Dear lessiyn,
Please refer attached emall from ¢

Although our insured was reversin
insured against the flow of traffi

Please proceed to otter 50/50, thank "

Joffrey Ng

Executive - Mato: Clam

AXA Insurance Singapore Ple Lid

8 Sheron Way, #27-01 AXA Tows: Singugon

jalle] {55‘; 4843 Fax (65) BBAD 4834
R W axa tom.sg

. redefining /insuranc.

"his iWTASSgE & oa rifead, W

i 'tl..l' Alvy uiduitag
it AR s e il v RN (ot

ﬁ,% Please consider the envirom:

From: Jesslyn Soh [mallto:jessiynsal 1 -
Sent: Wednesday, February 20, 2017 3
To: Jeffrey Ng Say Kiat

Cc: Khal Xin

Subject: RE: DIRECT SETTLEMENT
30/11/2012 / EST: 10,759.60 / XS- |

Dear Jeffrey,

Kindly advise of liability

Thank you

Bt Ragund,

Joudpn Sul

DID : 6841 6051
Fax: 6741 4108

Email : jesslynsoh@Ikkauto.com

0b- Gl

JM

1S

HBeL

A0aM i TP-

¢rtake our

il Barlwen
cipmnml of the

H J DOA:
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27 Dec 2012

LKK AUTO CONSULTANTS PTE LTD
51 UBILAVE | #01-25

PAYA UBI INDUSTRIAL PARK
SINGAPORE 408933

Attn: Zayer
ACCIDENT INVOLVING GU 4408M & SHB 6606H 30.11.2012
Reference: CCIAXA12023343/HIv 113 dated 20 Dec 2012

Please do not settle this case as we are claiming against vehicle no: SHB 660611

Yours sincerely 0

=N

EDMUND L&)
EDMUND VEHICLE RENTAL

CCAXA INSURANCE SINGAPORE PTE 11D
MOTOR CLAIMS DEPT
MR JEFFREY NG



Our Ref T 1112/ SHB6606H / WT (J)

Date 20-Dec-12 COM FOR1DELGRO

AXA Insurance Singapore Pre Lid 49 Loyang Drive

B Shenton Way 4ih floar R

#27-01, AXA Tower Singapore SOBS4G i

Singapore 06881 | Fax B214 1843

Altn - Motor Claims Depantment WITHOUT PREJUDICE

Dear Sir

ACCIDENT INVOLVING OUR TAXI SHB 6606H YOUR INSURED
GU 4408M OTHER ON  30.11.12

We are the authonsed repair workshop for Comfort Transporiation Pte Lid, the owner of motor
Vehicle No SHB 6806H which was invalved in the captioned accident with your

insured vehicle. The vehicle owner and the taxi drver concemed have requested and
authorized us 1o assist them in presenting their claims against the party responsible
for all applicable matters arising from the damage to the vehicle

As the accident was caused by the negligent act of your insured driving GU 4408M

we are submitling this claim lor your consideration on behalf of the claimants
TAXIOWNER'S CLAIM

1 Cost of Repair 5% 9630 00
2 12 days Loss of Rental @% 123.05 per day 5% 1476.60
3 Survey Report Fees (Surveyed by Mis LKK) 5% .

4 LTA Search Fees 5% 535
5 GlA ! Police Repont Fees 5% -

& Towing / Medical / Transportation Fees 5%

TAXIDRIVER'S CLAIM _
1 12 days Loss of Income @$ 80.00 per days ss 960.00

Total Claims S§$ ~— 1207185

We enclosed herewith the following documents to support the claims: -
a)  Original repair bill |

b)  LTA search slip/s of - GU 4408M
¢)  GIA/ Police reports of SHB 6606H
d}  Letter of authonty from cwner { hirer / operator
{ 1 Photocopiels of Accident Scene Photols { ) Certificate of Insurance

() Witness staterment/s ( x ) Renlal Rate jetter | x ) Downtime/Mileage record

Kindly ook into the matter and (et us hear from you on the settlemant of the said claims as
s00n as possible

Please note that it is a condition of any settliement reached that it shall be without prejudice
io any personal injury claim (if any) of the taxi driver. This condition shall apply even if medical
expenses are ciaimed herewith and part of the seltlement reached

Please note that, for the time being, we are nol making this claim vis sclicitors provided you treat

this letter as aur intention to file a claim in court sccording to the provisions of the Non-Injury Motar
Accident Litigation (“NIMA®) protocal and further, you agred that if negotiations should breakdown

and this claim is refeired to saliciiorns you shall not raige any abjection that the NIMA protocol has

nal been complied with. If you disagres with this condition please reply in writing within the next

2 warking days falling which we shall procoed o negotiate with you on the basis that you have
acquiesced to the sald condition by your conduct.

Yours faithfully

William Tan

Deputy Manager

CDGE Claims Departman

Tel 6214 8737 Fax 6214 1843 Email willamian@cdge com sg O
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OurRef CT12111034 ﬁ
Date: 05 December 2312 ;

TO WHOM IT MAY CONCERN

Dear Su/Madam

ACCIDENT ON aoM1/2012 @ 1230 hrs
ALONG SO0ON LEE RD /CAR PARK DRIVEWAY EX
INVOLVING GUA440BM

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the tax: bearing vehicle registration
number SHBBGOBH (the "Taxi®). The Taxi was hired o THIYAGARAJAN S/O K M IC
NO $2174432H a regstered hirar-operator of Comfort Transportation Pte Ltd at the
time of accurrence of the aforementioned accident at a rental rate $123.05 per day

(inclusive of G5T)

Please be advised that the Taxl was Insured with First Capital Insurance Ltd on a
third party basis at the material time of the aceident.

Wa wish to confirm that the aforesaid hirer-operator had obtained our permission 1o
underiake repairs for damage on the Taxi arising from the said accident with a motor

workshop of his choice.

Piease linise with the said hirer-operalor or his authorized workshop direclly for
sefiemant of claims with third parly’s insurance company In respect of the sald
accident.

Yours faitkfully

Christine Tay
Executive, Fleet Safety

This is a computer generated letter. No signature is required

383 Sin Ming Drive Singagare 576717 Mainline +85 6555 1188 Facsimila +65 6453 3183
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COMFORIDELGRO

LETTER OF AUTHORISATION

{NAF { PAF)
Mercedes 30-Now-12
ACCIDENT INVOLVING SHBG&EOGH GuUadoam ON 12:30

ALONG S0ON LEE RD A ORIVEWAY FROM FACTORY GRPOSITE BUILDING NO 14

1/ We THIY AGARAJAN S0 KM {Hirer) NRIC No S2174432H
andior 0 (Reliaf) NRIC Mo 0
[ax numbear SHBGEDEH hereby authorise ComforiDelGro Engineering Plo Lid (CDGE)

1 To submit myfour claims for damages, cosls and expense, including loss of income. loss or remial,
medical fee and legal costy

2 To have absolule discretion 1o agree 1o any seftlement or compensation amount in respect of
mylour claim against third parly (excent parsonal injuries and medical claime)

3 To sign Discharge Vouche: on mylour behall

4 To aceept any payment (claim procesds) in respect of the daim against third party and paymenl by
cheque shall be forward direclly to CDGE i accordance with COGE's instruction and made in favor

ol “ComlortDelGro Engineering Pte Lid’
. )

Date 30-Nov-2012 /
Name af Hirer THIYAGARAJAN S/0 KM \KH ;
Hirer NRIC S52174432H Signature '
Address

BLK 213 PETIR RD #06-503

SPORE 670213
GCanlact Mo 91916151
Name of Rehel
Halig! NRIC Signature
Address
Contact No

External Copy
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Jesslyn Soh

— — = = — —— m—
From: Jesslyn Soh
Sent: Friday, 28 March, 2014 4 48 PM
To: 'Khor Saw Theng'
Subject: RE DIRECT SETTLEMENT / COGE-LOYANG / POBAS0TE / OD- GUA40BM / TF-

SHBSB06H /| DOA 30/11/2012 / EST 10.759.60/ A5- 1000 / SAW

Dear Saw Theng,

Please be informed that TP claimant has already passed over this case 1o their solicitor for handling
in view of above, we will submit w/p repart to your office

FY1, OI's lawyer did not revert on the oulcome of case neither did Ol

Thank you.

fhli il .I'\)r’nn-l'la.

VALY

LK Auls Copsullamits Fie Lid
DID 6841 6051

Fax 67414108

Email  jesslynsoh@Ikkayto.com

From: Khor Saw Theng [mlltu:sawﬁ'eng.khm@axa.mm.sg]

Sent: Wednesday, 5 June, 2013 4:17 PM

To: Jesslyn Soh

Cc: Khal Xin

Subject: RE: DIRECT SETTLEMENT / CDGE-LOYANG / PO699076 / OD- GU4408M / TP- SHBEG606H / DOA:
30/11/2012 / EST: 10,759.60 / XS- 1000 / SAW

Daar Jesslyn

S0/60 case However, please hold the case & wall to see how third party settie our insured s casa

KHOR Saw Theng (Ms)
Assistant Manager - Motor Claims

AXA Insurance Singapore Ple Lid

B Shenton Way, #27-01 AXA Tower, Singapore 0886811

sawtheng khorf@axa com.sq
DID: (65) 6880 4754 Fax (65) 6880 4838
Websile: www.2xa COM. &G

M redefining / insurance

This measages ls confldential s contents to not cnnatiuto o commitnvent by AXA except where provided for in a wiitlen agroemant bitween you
and ALA Any unsuthoriaed discloaure, Bike ar dissmnination, slthes whols or partial. i prohibited I you ars ol IHe imenied recipian of the
nasaacy ploase notify the sender imrmeddiately

h:tj Please consider the environmant befare printing this email



Jesslyn Soh

From: Khor Saw Theng [sawtheng khor@axa com. sg)

Sent: Wednesday. 5 June, 2013 417 PM

To: Jesslyn Soh

Ce: Khai Xin

Subject: RE: DIRECT SETTLEMENT / COGE-LOYANG / POG59076 / OD- GU4408M / TP-

SHBEBDSH / DOA. 30/11/2012 | EST: 10,759,680 / XS- 1000 / SAW

Dear Jesslyn

50/50 case However, please hold the case & wait lo see how third party setile our insured's case

KHOR Saw Thong (Ms)

Assistant Manager - Motor Claims

AXA Insurance Singapore Ple Ltd

8 Sharnton Way, #27-01 AXA Tower, Singapore 068811

sawiheng khorfilaxa.com.sq
CHD: (65) BABO 4754 Faox: (65) BE80 4638
Websile, www.axa com, s

M redefining / insurance

This messspy & conflideniisl; ns contents doe nol consbili's & 1 trraeid by AXA crcopl wimere pofovigsd 1of in a wriflen agreomen] Dahsean al

i AKA Aoy pnsulhornese dicciosuns, use o ditseminal aittvr whols or parfial & peohiboed I you ard nod the inlended redipdant of e

inesLAage phaees nolily e sended arodaiony

.ﬁ Please consider the environment before printing this email

From: Jeffrey Ng Say Kiat

Sent: Wednesday, June 05, 2013 1:13 PM

To: Khor Saw Theng

Cc: Khai Xin; Jesslyn Soh

Subject: RE: DIRECT SETTLEMENT / CDGE-LOYANG / PO699076 / OD- GU4408M / TP- SHB&606H / DOA.
30/11/20%2 / EST: 10,759.60 / X5- 1000 / SAW

Dear 5aw Theng,

Case has been re-assigned to you. Fya, thank you

Jefroy Ng

Exgcutive - Molor Clasn

AXA Insurance Singapore Pte Ltd

8 Shenton Way, ¥27-01 AXA Towsr, Singapore 068511

JULERL il R R AT
DD (B5) GBB0 4643 Fax (65) GARO 48738

Weosite waw ixaCom 59
M redefining / insurance

Fhyie mossage v conhdential, ts contents do ool constiute & commiment by ALA excap! wihera providad far m s writton agresment betmmsen yau
s BNA Amy praidlhoriad disciosare. une o dissermnation gilbard etole or partial & peohibrted I vou aig ool Lhs dunded ceeigianl of tha
wEAARgE jlesss nofily the sendar imomddiately

é’ Please consider the environment befare printing this email



Hsiao Tung (LKKAuto)

From: TAY Ernest <ernest.tay@axa.com.sg>

Sent: Thursday, 21 December, 2017 3:15 PM

To: Hsiao Tong (LKKAuto)

Subject: FW: PO629076: TP Direct Settlement - Accident Involving GU 4408M (O And SHBE
6606H (TP) on 30/11/2012 | Our Ref:C0255068MC,/TE

Attachments: RE: Accident involving GU4408M & SHD6606H on 30 Nov 2012 | Your Ref:

TCLJLr0.50929.12.nnm | Our Ref: CO255068MC/TE

Importance: High

URGENT

Dear Hsiao Tong,

As spoken, please contact Aileen Tan from CDGE to wrap this matter,

Insured’s lawyer had settled their counterclaim at 50% with TP insurer, First Capital (see attached),
As such, kindly assist to offer TP at 50%,

Thank you.

"Please note we have terminated our fax-line, Please send your correspondences to our two common mail boxes instead. For OO/TP survey,

please send it to motor.survey®axa.com.sq. For ather correspondences, please send it to motor.doc@axa.com.sg.

With Regards,

Ernest Tay | Specialist, Motor (Property) Claims

AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www.axa.com.sg
Email: ernest.tay@axa.com.sg

Phone: 1800-880-4888
Company Reglstration number: 199903512
GAT Registration number: 199903512M

. 2% redefining /insurance

Please consider the envii onment before pr ing this message
This message is confidential, Any unauthorized disclosure, use or dissemination, either whale o partial, is prohibited. If you are not the
intended recipient of the message, please notify the sender immediately,

From: Jas Tan Siok Thiew

Sent: Thursday, April 03, 2014 4:31 PM

To: lim Zheng <zhengxin.jim@axa.com.sg>

Cc: report@lkkauto.com

Subject: FW: PO699076: TP Direct Settlement - Accident Involving GU 4408M (01) And SHB 6606H (TP) on
30/11/2012

Hi Jim,

Fya C0255068

[



Thanks & regards

Jas Tan

Executive - Motor Claims

AXA Insurance Singapore Pte Ltd

8 Shenton Way, #27-01 AXA Tower, Singapore 058811
DID: (65) 6BB0 4844 Fax: (65) 680 4838

Website: www.axa.com.sg

M redefining / standards

This message is confidential; its contents do not constitute a commitment by AXA except where provided for in a written agreement between you
and AXA, Any unauthorised disclosure, use or dissemination, either whole or partial, is prohibited, If you are not the intonded recipient of the
message, please notify the sender immediately.

th Please consider the environment before printing this email

From: Cindy (Report) [mailto:report@Ikkauto.com]
Sent: 03 April, 2014 10:02 AM

To: Jas Tan Siok Thiew
Subject: P0699076: TP Direct Settlement - Accident Involving GU 4408M (OI) And SHB 6606H (TP) on 30/11/2012

Dear Sir/Madam,

We refer to our email dated 28.03.2014, which is self-explanatory.

Please be informed that TP claimant have passed the case to their lawyer for handling. (see attached)
In view of above, we enclose herewith our without prejudice report and relevant documents for your
necessary action please.

Best Regards,
Cindy Tan
LKK Auto Consultants Pte Ltd

————— Disclaimer-----

This message may contain confidential information intended solely for the use of the named addressee, If
you are not the intended recipient, you should not read, use, disclose or reproduce the content of this
message. If' you have received this message by mistake, please notify the sender immediately. Any views or
opinions presented in this message are solely those of the author and do not necessarily represent those of
AXA Insurance Pte Ltd or any other entity of the AXA Group. unless otherwise stated by the sender and
duly authorized by the said companies.



Hsiao TunE (LKKAuto)

From: Ruby Ong <ruby@htapartners.com.sg>

Sent: Wednesday, 20 September, 2017 5:46 PM

To: TAY Ernest

Subject: RE: Accident involving GU4408M & SHDB606H on 30 Nov 2012 | Your Ref
TCLJLro.50929.12.nnm | Qur Ref: CO255068MC/TE

Attachments: 1878_001 pdf

Follow Up Flag: Follow up

Flag Status: Flagged

Dear Ernest
Enclosed please find the relevant documents for your kind attention.
Kindly advise if the documents sufficient, otherwise we shall be send the file back to the warehouse,

Best regards,

Ruby Ong

Secretary

M/s Hin Tat Augustine & Partners

20 Upper Circular Road

#02-10/12 The Riverwalk

Singapore 058416

Tel : 6533 0212 ext 257

Fax:6533 0313 /6338 3536

u-ww.hlapunuers.mr]_i._sg

Privileged/Confidential information is contained in this message. If you are not the addressee indicated in this message (or
responsible for delivery of the message to such person), you may not copy or deliver this message to anyone. In such case. you
should destroy this message and kindly notify the sender by reply email,

From: Ruby Ong [mailto:ruby@ htapartners.com.sg]

Sent: Tuesday, September 19, 2017 8:52 AM

To: 'TAY Ernest’ <ernest.tay@axa.com.sg>

Subject: RE: Accident involving GU4408M & SHD6606H on 30 Nov 2012 | Your Ref: TCL.JL.ro.50929.12.nnm | Our
Ref: CO255068MC/TE

Dear Ernest

Apologies for the late reply.

We are in the midst of recalling the file from the warehouse. There will be no charges...goodwill.
Once we have the file, we shall let you know.

Best regards,

Ruby Ong

Secretary

M/s Hin Tat Augustine & Partners
20 Upper Circular Road
#02-10/12 The Riverwalk
Singapore 058416



Tel : 6533 0212 ext 257
Fax:6533 0313 /6338 3536

www. htapartners.com.sg _
Privileged/Confidential information is contained in this message. If you are not the addressee indicated in this message (or

responsible for delivery of the message to such person), you may not copy or deliver this message Lo anyone. In such case, you
should destroy this message and kindly notify the sender by reply email.

From: TAY Ernest [mailto:ernest.tay@axa.com.sg]

Sent: Monday, September 04, 2017 9:14 AM

To: Ruby Ong <ruby@htapartners.com.sg>

Subject: RE: Accident involving GU4408M & SHDE606H on 30 Nov 2012 | Your Ref: TCL.JL.r0.50929.12.nnm | Our
Ref: CO255068MC/TE

Dear Ruby,
We refer to your email below.

Yes, we wish to know the result of that claim. Is there any fee chargeable for daing so?

Thank you.

*Please note we have terminated our fox-fine. Please send your correspondences to our two common mail boxes instead. For OD/TP survey,

please send it to motor.survey@axa com.sg. For other correspondences, please send it to motor.doc@oxa.com.sg.

With Regards,

Ernest Tay | Specialist, Motor (Property) Claims

AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www.axa.com.sg
Email: ernest.tay@axa.com.sg

Phone: 1800-880-4888

Company Registration number: 199503512M

G5T Registration number: 199903512M

M redefining /insurance

Please consider the environment before printing this mess TH
This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, 1s prohibited. If you are not the
intended recipient of the message, please notify the sender immediately.

From: Ruby Ong [mailto:ruby@htapartners.com.sg]

Sent: Monday, September 04, 2017 9:05 AM

To: TAY Ernest <ernest.tay@axa.com.se>

Subject: RE: Accident involving GU4408M & SHD6606H on 20 Nov 2012 | Your Ref: TCL.JL.r0.50929.12.nnm | Our
Ref: CO255068MC/TE

Dear Ernest

The matter was handled by me however, the matter has long been settled and the file has been archived and sent to
the warehouse in April 2015.

Unfortunately, | don't have the soft copy as my computer was attacked by some virus and all my documents have
been wiped out,

Do you need us to recall the file?



Best regards,

Ruby Ong

Secretary

M/s Hin Tat Augustine & Partners

20 Upper Circular Road

#02-10/12 The Riverwalk

Singapore 058416

Tel : 6533 0212 ext 257

Fax :65330313 /63383536

www hiapartners.com.sg

Privileged/Confidential information is contained in this message. If vou are not the addressee indicated in this message (or
responsible for delivery of the message to such person). you may not copy or deliver this message to anyone. In such case, vou
should destroy this message and kindly notify the sender by reply email.

From: TAY Ernest [mailto:ernest.tay@axa.com.sg)
Sent: Friday, September 01, 2017 7:43 PM

To: Ruby Ong <ruby@htapartners.com.sg>
Subject: Accident involving GU4408M & SHDG606H on 30 Nov 2012 | Your Ref: TCL.JL.r0.50929.12.nnm | Our Ref:

CO255068MC/TE

Dear Ruby,
We refer to the subject matter.

Based on our record, we understand that your mutual client {our insured) had appointed your office to handle his
claim against third party insurer, First Capital Insurance. The matter was handled by your colleague, Jerny Loh.

We are aware that your client had rejected 50% offer by First Capital Insurance, and eventually seeking 80% for
settlement instead. Please assist to confirm if this is true, and also to share with us on the outcome of the matter,

At this juncture, third party claimant has returned to seek claim from us, and this is why we are requesting your
office for the above information.

If this matter is not under your care: please assist to forward this email to your colleague who is in charge of it,
We seek your cooperation and hope to hear from you soon,

Thank you.

*Please note we have terminated our fox-line. Please send your correspondences to our two common mail boxes instead. Far OD/TP survey,

please send it to motor, survey@axa.com.sq. For other correspondences, please send it to motor, doc@axa.com.sg.

With Regards,

Ernest Tay | Specialist, Motor {(Property) Claims

AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | WWW.aXa.com.5g
Email: ernest.tay@axa.com.sg

Phone: 1800-880-4888
Company Registration number: 159903512Mm
G5T Registration number: 199903512M

p. 28 redefining /insurance

Please consider the environment befare printing this message
This message is confidential Any unauthorized disclosure, use or dissermination, either whale or partial, is prohibited. If vou are not the
intended recipient of the message, please notify the sender immediately,



First Capital Insurance Limited Company Reg. No.195000106C

CLAIM REFERENCE
ACCIDENT DATE
ACCIDENT LOCATION
INSURED

INSUJRED DRIVER
INSURED VEHICLE
INVOLVED PARTY

SETTLEMENT SUM
Ll '}

A FAIRFAX Company BST Reg. No. M2-0001676-5

DISCHARGE RECEIPT

D1201454BMFSH

30/11/202

SO0N LEE RD /CAR PARK DRIVEWAY EX
COMFORT TRANSPORTATION PTE LTD
THIYAGARAJAN S/0 K M

SHEBE0GH

GU4408M

SGD 2,260.00

|/We, the undernoted CLAIMANT being the person/entity entitled to receive the compensation in relation to the
accident, hereby agree to accept the SETTLEMENT SUM as full and final settlement of all claims for
damages, costs & disbursements arising out of the ACCIDENT, and I/WE also agree that the said settlement

sum:

1. is paid without admission of liability on the part of First Capital Insurance Limited and/ar its
INSURED and/or its INSURED DRIVER in respect of the said loss and for damage whether now or
hereafter to become manifest,

2. is accepted by me/us to the intent that the said First Capital Insurance Limitad and J/or its INSURED
and/or its INSURED DRIVER be absolutely and finally discharged from all claims whatsoever which
I\WE now or hereafter may have arising out of or connected with or traceable to the said accident.

I'WE acknowledge that this DISCHARGE RECEIPT is not to be construed as an admission of liability on the
part of First Capital Insurance Limited and/or its INSURED and for its INSURED DRIVER and it shall not be
used as evidence in any claims or actions which may be made against them or any of them.

)

. JAIMANT - EDMUND VEHICLE RENTAL Signature and Date : 26 I I / 14

=

WITHNESS ONQ Jﬂ‘an b‘,l'rrv‘! Eignature and Date . & @f) jé)lf’/!'#*
5 ;

Earnund Vehicle Rental
279 Balestler LIFTS
Balostior Point#2.26/27
Tel: 62503338 Fax: 52507837

tain Office: & Rafflas Quay #21-00 Singapore D4B5B0 Tel: 65-6222 2311 Fax: 65-6222 3547 Web-site:hitp:waw first-insurance. com.sg
Claims Departments: 38 Robinsan Rosd 816-01 City House Singapore 06BB77 Tel; 65-6507 3848 Fax: 85-6507 3840

e —r R ——



This message is confidential; its contents do not constitute a commitment by AXA except where provided forin a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.

This message is confidential; its contents do not constitute a commitment by AXA except where provided forin a
written agreement between you and AXA. Any unauthorized disclosure, use or dissermnination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.



Rubz Dng

From: Eileen Lee <EileenLee@first-insurance.com.sg>

Sent: Tuesday, June 25, 2013 5:26 PM

To: ruby@htapartners.com.sg

Subject: RE: SHB6606H (D12/14548/CTPL/EE) & YREF: GU4408M

(TCL.JL.ro.50939.12.nnm) ON 03NOV12

WITHOUT PREJUDICE

Dear Ruby

We refer to the above matter & append herein our offer for your consideration,

Without any admission of liability, we agree to the sum of $_2,058.00, all-in, in full settlement

per your proposal below.

Cost of repairs  52,300.00

Loss of Rental /Use  $360.00

50% $1,330.00

Survey Fee  5328.00

Costs Including Disbursements  $400.00
TOTAL 52,058.00

Please note there was a typo error in your computation per your email below.
50% $1,730.00 (should be $1330.00)

Please advise your acceptance via emalil.

kindly continue ta guote our reference in your regly.,

Please correspond preferably via email,

Thank You.

Regards,

Etfeen Lee

Motor Claims Dept,

First Capital Insurance Limited

36 Robinson Road,

#106-01 City House,

Singapore D6BRT7

E-mail : eileenlee@first-insurance.com.sg
Tel: 6507 3848 (Ext. 112)

Fax : 6507 3849

B



From: Ruby Ong [mailto:ruby@htapartners.com.sg]
Sent: 25 June 2013 17:01

To: Eileen Lee
Subject: RE: SHB6606H (D12/14548/CT PL/EE) & YREF: GLI4408M (TCL.JL.ro.50939.12.nnm) ON 03NOV12

WITHOUT PREJUDICE
Dear Eileen,
We refer to vour email dated 24 June 2013,

Our client is not agreeable to your of fer and we counter offer as follows :

Cost of Repairs $2,300.00
Loss of Use $ 360.00
$3,460.00
50% $1,730.00 (should be $1330.00)
Survey Report Fees $ 328.00
Costs $ 40000
Total $2.458.00

Kindly reply on the above,

Warmest regards,

Ruby Ong

M/s Hin Tat Augustine & Partrers
20 Upper Circular Road
#02-10/12 The Riverwalk
Singapore 058416

Tel : 6533 0212 ext 257

Fax: 6533 0313 / 6338 3538
www htapartners.con.sg

Privileged/Confidential information is contained in this message. If you are not the addressee indicated in this message (or
responsible for delivery of the message to such person), you may not copy or deliver this message to anyone. In such case,
you should destroy this message and kindly notify the sender by reply email.

From: Ruby Ong [mailto:ruby@htapartners.com,sg]
Sent: Monday, June 24, 2013 6:00 PM

To: 'Eileen Lee'
Subject: RE: SHB6606H (D12/14548/CTPL/EE) & YREF: GU4408M (T CL.JL.ro.50939.12.nnm) ON D3NDV12

Importance: High

WITHOUT PREJUDICE

Dear Eileen,

We refer to the above and your email dated 11 March 2011

Our clients have viewed the video clip and are not agreeable to your email therein,




Hsiao Tnna (LKKAuto)

From: Aileen Tan Lee Noi <aileentan@cdge.com.sg>

Sent: Thursday, 21 December, 2017 510 PM

To: Hsiao Tong (LKKAUtO)

Cc: Admin A; CS A Team; KKLau

Subject: Acc on 30.11.2012 invig SHB6606H 8 GU4408M (AXA) AXA Ref. C0255068MC/TE
CDGE Ref: T1112/SHB6606H/AT

Attachments: img-Z21162851-0001 pdf

WITHOUT PREJUDICE

Ms Chew Hsiaoc Tong
M/s LKK Autc Consultants Pte Ltd

Your email dated 21 December 2017 refers.

Copies of demand letter with relevant supporting documents and some exchange of correspondences are attached
below for your attention.

Please let us have your Principal's discharge voucher of $85,772.13 for garly execution. Thank you.

Best Regards
Aileen Tan
Claims Department | ComfortDelGro Engineering Pte Ltd
Off. 6214 8735 | Fax: 6214 1843

From "Hziao Tang (LKKAuto)® <chewhi@lkkauto.com>

To Ailean Tan Lee Noi <aileentan@cdge.com.sg>

e KKLau <kklaw@ikkauto.com>, C5 A Team <cs-a@ikkauto.com=, Admin A <admin-a@lkkauto com:=

[BEH 211212017 04:16 PM

Subject RE- Acc on 30.11.2012 invig SHBEG06H & GU4408M (AXA) AXA Rel CO255068MC/TE CDGE Ref- T1112/SHBESOBH/AT

Without Prejudice
Hi Aileen,
Thank you for your email.

As spoken, we are looking into the matter. Kindly let us have a copy of your LOD with all the relevant
documents for our necessary action,

Best Regards,

Hsino Tong, Chew | Cuse Handler

LEK Auto Consultants Ple Lid

Phone: a742-1197 | email; chewht@lkkauto.com | fax: 674 1-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{qo8033)



From: Aileen Tan Lee Noi [mailto:aileentan@cdge.com.sg)

Sent: Thursday, 21 December, 2017 3:42 PM

To: C5 A Team <cs-a@lkkauto.com>

Cc: KKLau <kklau@lkkauto.coms

Subject: Accon 30.11.2012 invlg SHBG606H & GUA4408M [AXA) AXA Ref: CO255068MC/TE CDGE Ref: T1112/SHBGEOEH,/AT

WITHOUT PREJUDICE

The Officer-in-charge
M/s LKK Auto Consultants Pte Ltd

We refer to subject matter resting with AXA's email dated 21 December 2017,
Please let us know whom we can liaise with in LKK Auto to wrap up this long outstanding case?

Best Regards

Aileen Tan

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8735 | Fax: 6214 1843

From TAY Emest <emest tay@axa com, sg>

Tao: Aileen Tan Lee Noi <alleentan@cdge com.sq>
Data 211122017 02:568 PM
Siibjest RE: Acc on 30.11.2012 invig SHEBEDEH & GL440aM (AXA) AXA Ref CO255068MCITE CDGE Ref T1112/SHBSS0BH/AT

WITHOUT PREJUDICE

Dear Aileen,
We refer to your email below,

We noted that there is no letter of demand submitted to us. As such, we shall inform LKK Auto Consultants to contact you and
wrap up this matter.

Thank you,

*Please note we hove terminoted our fox-line. Please send your correspondences to our fwe common mail bowes instead, For O0/TP survey, please send it to

motor.sunvey@axg com.sg. For ather correspondences, please send it to motgr.doggxa.cam.sg.

With Regards,

Ernest Tay | Specialist, Motor (Property) Claims

AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www.axa.com.sg
Email: ernest.tay@axa.com.sg

Phone: 1800-880-4888

Coimipany Reglerration number: 19990351 20
GET Hegistration number; 1995035120



p. ¥ redefining /insurance

This message is confidential. Any unauthorized disclosure, use or dissemination, either whole ar partial, is prohibited, if you are net the intendsd recipient of the message
please notify the sender immediately.

From: Aileen Tan Lee Moi [mailto:aileentan@cdge.com.sg]

Sent: Thursday, December 21, 2017 2:46 PM

To: TAY Ernest <ernest.tay@axa.com.sg>

Subject: Acc on 30.11.2012 invlg SHB6606H & GU4408M (AXA) AXA Ref: C0255068MC/TE COGE Ref: T1112/SHBEEOEH/AT

IMMEDIATE ATTENTION

Mr Tay Ernest
Mis AXA Insurance Pte Ltd

This case is approaching time-bar soon and we are unable to hold any langer,
Can we meet up at your office to discuss and wrap up this case?

Best Regards

Aileen Tan

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 B735 | Fax. 6214 1843

From Aileen Tan Lee Novcdge/delgronotes

To TAY Ernest <gmest.lay@axa com.sq>

[ate 11712/2017 09:51 AM

Subject Acc on 30.11.2012 invig SHBGE06H & GLI440BM (AXA)
AXA Ref CO255068MCITE  CDGE Ref: T1112/SHBGE06HIAT

WITHOUT PREJUDICE

Mr Tay Ernest
M/s AXA Insurance Pte Ltd

We refer to subject matter resting with your email dated 31 October 2017.
Please let us know your position in order to enable us to move this long outstanding claim.
Your urgent reply is await. Thank you

Best Regards

Aileen Tan

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8735 | Fax: 6214 1843

From TAY Emest <grnest tay@axa com sa>

ro Aileen Tan Lee Moi <aileentan@cdge com.sg>
[Daja 302017 0945 AM

Subjec RE: Acc on 30.11.2012 invig SHBEG0GH & GU4408M (AXA) AXA Ref COZS5068MCITE CDGE Ref T11 12/SHBBB0EH/AT
3



WITHOUT PREJUDICE

Dear Alleen,
We refer to your email below.

We seek your agreement in allowing us ta reply to you latest by this Friday, 03 Nov 2017; once we have obtain the final
instruction from our insured.

Thank you,

*Please note we have terminated our fax-line. Please send ¥our correspandences o our two common mail boxes instead, Far O0/TR survey, please send it to

motar surveyEoxg, com.sq. For other carrespondences, please send it to motar. doc®axs. cam,sg.

With Regards,
Ernest Tay | Specialist, Motor (Property) Claims
AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 Axa Tower, Singapore 068811 | WWW. XA com.sg
Email: ernest tay@a X3.Com.sg
Phone: 1800-880-4888
Comigs ny Registration naimber 19959035120
5T Registration numiber 109903512Mm

M redefining /insurance

This message i« confidential, Any unauthorized disclosure. use ar dissemination, either whale gr partial, is prohibited. If you are not the imtended recipient of the message,
Pleaze notify the sendar immediately.

From: Ailean Tan Lee Noj [rnaiIto:aileentan@c_dge.com.sgI

Sent: Tuesday, October 3 1, 2017 9:20 AM

To: TAY Ernest <ernest.lay@axa.com.sg>

Subject: Acc on 30.11.2012 invig SHB660EH & GU4408M (AXA) AXA Ref: C0255068MC/TE CDGE Ref: T1112/SHBEEOGH/AT

WITHOUT PREJUDICE

Mr Ernest Tay
Mis AXA Insurance Pte Ltd

Please let us have your reply to our email of 11 September 2017 to enable us to wrap up this long outstanding
case. Thank You.

Best Regards

Ajleen Tan

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8735 | Fax: 6214 1843

Fram Aileen Tan Les Nol'edgeddelgronates
T TAY Ernest <emest, %3 0=
Date T0H2017 0524 FM

Subject Acc on 30112012 invig SHEBE0GH & GU4408M (AXA)
AXA Rel: CO255068MC/TE CDGE Ref: T1112/SHESE06H/AT



