your Ref : 17/17/18/vC30/020290
Qur Ref CDGE/DS/SLS5773C/CL
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Date H 24/‘061"2019 BY Fax & POS%:':;N%ZHDPIGMEnginoermg

M/s Lonpac Insurance Berhad
300 Beach Road
$17-04/07, The Concourse
Singapore 199555

O e R )
Motor Claims Department

Dear Sir / Madam
ACCIDENT ON 17/12/2017 INVOLVING SL85773C & PC3958L
ALONG QUEEN STREET

e il Ny
/j/@ Wie refer to the above matter and your letter dated 9|20 .

[ ] We refer to the telephone conversation between our and your
on

-

-

[ ] We regret we are unable to accept your offer of $ .

[A Strictly on the basis of without admission of any liability and without prejudice to any other
claims arising out of this accident,we confirm acceptance of your of fer/are—prepared-to-resoive
the claim at global/lump sum of § 9Ly~ . Please note that this settlement/our—offer is
only in relation to the claim of vehiclé damages. It shall not include other claims which the
driver and/or the passenger(s] may have against you and/ or your insured for their damages in
relation to their bodily injuries arising out of this accident, even if the medical expenses

claimed herewith formed part of the settlement reached.
,ff/f Please let us have your discharge-voucher/ cheque payment within the next two weeks.

[ ] Please let us have your reply or settlement offer by

)/f Enclosed herewith is the duly completed discharge voucher issued-by Third party insurer.
Note: You mayforward this to your insurer for the reinstatment of your NCD-

Thank you.

Cecilia Lee
CDGE Claims Department

59 Loyang Drive ${508969)

DID: 6214 8354 FAX: 6214 1843 Email; cecilialee@sparkcarcare.con

. M/s ComfortDelGro Rent-A-Car Pte Ltd
205 Braddell Road
Singapore 579701
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LONPAC INSURANCE BHD

CLAIM NO :17/17/18/VC30/020290
DATE : 19 JUNE 2019

DISCHARGE VOUCHER

I/We, ComfortDelgro Rent-A-Car Pic Ltd confirmed acceptance from M/s LONPAC
INSURANCE BHD and/or owner of PC3958L the sum of Singapore Dollar Nine
Hundred Fifty Only ($950.00) in full and final satisfaction, liquidation and discharge
of all property losses competent to me/us upon the said M/s LONPAC INSURANCE
BHD in respect of all property losses sustained by me/us whether now or hereafter to
become manifest, arising either directly or indirectly from an accident involving
SLS5773C and PC3958L on 17 December 2017 along Queen Street.

[ /We hereby agree to indemnify and keep indemnify (LONPAC INSURANCE
BHD/ ENTRACO MARINE ENGINEERING PTE LTD AND/OR NG AH SOI)
against all claims and any claims whatsoever made by any person/persons on our
behalf in respect of the said accident.

/We further authorize you to pay the above settlement sum directly to
COMFORTDELGRO ENGINEERING PTE LTD.

I/'We hereby acknowledged that this payment is made on a without admission of
liability basis and without prejudice to all related claims and in respect of our
insured’s recovery action.

2013

apply to vehicle damages

“The contents of this document .
s arising thereirom are

only. Ait personal injuries and damages e
excluded from the ambit and application of this document.

i heaue made payable tos-
fence forward your cheque made paya

EBHIORTDELG% ENGINEERING PTE LD
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Our Ref: PTE/SLS5773C/20171217/DS-CL

26/02/2018

Lonpac Insurance Berhad

300 Beach Road

#17-04/07, The Concourse

Singapore 199555

Attn: Motor Claims Department Without Prejudice

Dear Sirs
ACCIDENT ON 17/12/2017 INVOLVING SLS5773C & PC3958L ALONG QUEEN STREET

We are the authorised repair workshop for the owner of vehicle, SLS5773C, which was involved in
the captioned accident with your insured's vehicle. The vehicle owner has requested and authorized
us to assist him/her in presenting his claim against the party responsible for the damage to the
vehicle.

As the accident was caused by the negligent act of your insured, PC3958L, we are submitting these
claims for your consideration on behalf of the owner/driver/claimant.

1. Cost of Repairs 1,682.62
2. 3.0 days Loss of Rental Income @ $118 354.00
3. TP/GIA Fee 2.00

(E&OE) 2.038.62

We enclose the following documents to support the claims: -

[ JRepair/Excess Bill [} 1Insurance Certificate
] Surveyor Report ] Power of Attorney

[ 1Coloured Photographs [ ] Car Rental Bill

[ GIA/Police Report(s) [ ] Medical Bill

[1 GIA/TP Search [ ] Witness Statement

[ ] Others:

Kindly look into the matter and let us hear from you on the settlement of our client's claim as soon
as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice to any
personal injury claim (if any) of the owner/driver/claimant.

Yours faithfully

Cecilia Lee

CDGE Claims Department

DID: 6214 8354 FAX: 6214 1843 Email: cecilialee(@sparkcarcare.com
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ComfortDelGro Engineering Pte Ltd

Corporate Office Car Care Centres
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GAR CARE

ComfortDelGro Engineering

COMPANY REG. NO: 199506048W

TAX INVOICE GST REG. NO. \2-8921817-3

8010042 VEHCLE NO TNVOICE NO. /DATE

SLS5773C 91358254 22.02.2018
LLONPAC INSURANCE RBERHAD
#17-04 / 07 THE CONCOURSE MAKE JOB NO.

NISSAN 305101613
300 BEACH ROAD

MODEL ODOMETER READING
SINGAPORE SG 199555 Qashaai 1.2 DIG 1’ 3 acn

DATE OF REG

CONTACT NO: 62507388
CHASSTS CODE
HRAZ477688A

Description ;: TP — INDIA - LONPAC

S/No Part No, Otv Unit Price Net
Description

01 20-501 1 EAC 510.00 SGD 510.00
LABOUR CHARGES

02 M 1 EAC 36.90 8SGD 36.90
CLIPS

03 1979 1 PC 553.14 SGD 553.14
FRONT BUMPER

04 1979 1 PC 18.90 SGD 18.90
FRONT BUMPER RETAINER LH

05 1979 1 PC 18.90 SGD 18.90
FRONT BUMPER RETATNER RH

06 1979 1 PC 434 .70 SGD 434,70

RH FRONT FENDER ARCH GARNISH

Ttems total 1.572.54

- Add GST @ 7.000 % 110.08
Invoice amount 1.682.62

Chacue should ba crossad and made pavabla to "ComfortDalGro Enginsaring Pta Ltd"

ComfortDelGro Engineering Pte Ltd
A member of COMFORIDELGRQ ACCOUNT No. INVOICE No. AMOUNT BANK/CHQ No.
Head Office: *

205 Braddell Road

Blk C Ext 1 Level 2
Singapore 579701

Attn: Finance Department

Kindly note that no receipt shall be issued unless requested.
CUSTOMER’S COPY




ComfortDelGro Engineering Pte Ltd
Corporate Office Car Care Centres
05 Braddell Road 205 Braddell Road §

T LAR CARE .

Darkearcars Ton o R ComfartDelGro Engineering

COMPANY REG. NO: 199506048W

TAX INVOICE GST REG. NO. M2-8821817-3

8010042 VEHCLE NO TNVOICE NO. /DATE

SL8K773C 91358254 22.02.2018
LONPAC TNSURANCE BERHAD
#17-04 / 07 THE CONCOURSE MAKF JOB NO.

NISSAN 305101613
300 REACH ROAD

MODET, ODOMETER READING
STNGAPORE SG 199555 Oashaai 1.2 DIG -

DATE OF REG

CHASSIS CODE
HRAZ477688A

Issued bv : STEWHWA 22.02.2018 10:02:45
™ Repair tvpe : CESO/52/5T
Pavment Tvpe/Term: /Credit 30 davs

ComfortDelGro Engineering Pte Ltd
A member.of COMFORIDELGRD ACCOUNT No. 2 INVOICE No. AMOUNT BANK/CHQ No.

Head Offfgeecue should be crossed and made pavable to/ComfortDe Ehfinearing P
205 Braddell Road
Blk C Ext 1 Level 2
Singapore 579701

Attn: Finance Department
Kindly note that no receipt shall be issued unless requested.

CUSTOMER’S COPY




Invoice 11:50:15 AM Page 1 of 2

: GENERAL INSURANCE ASSOCIATION OF SINGAPORE
' GENERAL RECORDS MANAGEMENT CENTRE

‘ 6 Raffles Quay #18-00, Singapore 048580

INSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hoqrs: Monday to Friday 9am to 5pm
RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

Third Party Insurer Enquiry

Our Ref No: GR-17-191269
Date of Request: 19/12/2017 Your Ref No: Online Purchase

ComfortDelGro Engineering Pte Ltd
205 Braddell Road

Singapore 579701

Dear Sir/Madam,

Enquiry Date 19/12/2017

Enquiry By Kristy Tay Siew Hwa

TP Vehicle No. PC3958L

Accident Date 17/12/2017

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
PC3958L Lonpac Insurance Bhd 02/07/2017-01/07/2018 +65 62507388
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any
loss or damage arising out of or in connection with the reports or their images.

This is a computer generated document and requires no signature.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp ... 19/12/2017



Invoice 11:50:15 AM

ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm

RECORDS MANAGEMENT CENTRE

TAX INVOICE

Our Ref No: GR-17-191269
Date of Request: 19/12/2017 Your Ref No:

ComfortDelGro Engineering Pte Ltd
205 Braddell Road

GST Registration No: M400017735

Online Purchase

Page 2 of 2

7% GENERAL INSURANCE ASSOCIATION OF SINGAPORE
' GENERAL RECORDS MANAGEMENT CENTRE

6 Raffles Q -00, Si 0
INSURANCE Frone. 265 6204 0010 Fax 465 6224 0030

Singapore 579701

Dear Sir/Madam,

Enquiry Date 19/12/2017

Enquiry By Kristy Tay Siew Hwa

TP Vehicle No. PC3958L

Accident Date 17/12/2017

DESCRIPTION AMOUNT (S§)

TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00
Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:

Date:

[X] GIRO[] Cash[] Cheque

httne-lfeinaanare merimen com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp ... 19/12/2017



LTD - Bukit Merah

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to spe eed up the claims process
—_r

2 This Form must be completed by the Policyholder and/or the Authorised Driver

3. Information provided must be as truthful and accurate as possible. Any wilful r misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability

4 The issue and acceptance of this Form by insurance companies IS 1 not an admission of policy liability on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation.

Il be forwarded b insurers of the insurers of the GIA Records Manageme

eral Insurance Association of

8. This report
{

Singapore(GIA) for archiving and that copies of this report wil for a fee be made available upo 5 s
7. By the lodgement of this report to the Insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made availab
aforesaid

ACCIDENT STATEMENT
Date Of Report 18/12/2017 21:25
Date Of Accident 17/12/2017 15:30
Exact Location Of Accident ALONG QUEEN STREET
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number SLS5773C
Insured/Policyholder
Name Of Registered Owner COMFORTDELGRO RENT-A-CAR PTE LTD
Co Reg No 198105775H
Email Address DANNYNG@CDGRENTACAR.COM.SG
Mabile Phone No
Alternative Phone No OFFICE-68820807
Vehicle Particulars
Manufacturer NISSAN
Model QASHQAI 1.2 DIG
E;ic;fgzéggienicr which vehicle was being used at PRIVATE
Are you claiming under your own insurance policy
for repair to your vehicle? biC
If No, Please state action to be taken THIRD PARTY
Vehicle Category PRIVATE CAR
Insurance Company
Name of Insurance Company INDIA INTERNATIONAL INSURANCE PTE LTD
Type Of Coverage COMPREHENSIVE
Fleet Policy YES
Policy Number M460802
Cover Note Number NA
Driver
Name of Driver CHENG POEY HING
NRIC No S1424704A
Date Of Birth 25/01/1960
Occupation INDOOR
Date Of Driving Pass 01/01/2017
Driving Experience 0 YEAR AND 11 MONTH
Gender MALE
Mobile Number (LOCAL) +65-88692966
Fax Number
Contact Number
EMail Address MAXWINFMG@GMAIL.COM



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Was any body injured in the Accident?

Was any other material or property damaged?

I have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

NO
OTHER - HIRER

SIDE SWIPE
CLEAR
DRY

NO
NO
YES

NO

NO

NO

On 17 December 2017 at about 1530 hours my vehicle SLS5773C was approaching the exit of car park adjacent to Queen
Street. After the traffic coming from my right was clear, i slowly moved onto Queen Street and slowly filter into the outer lane on
the right(Intention to turn right at junction of Queen Street and Rochor Road). As i already move onto the lane 2, the outer most
lane of YELLOW BOX JUNCTION, my car suddenly hit by vehicle no pC3958L on the right side front fender. The said vehicle
was behind me at the exit of the carpark(footage from my video camera). The accident is recorded by my vehicle camera(front

and back).

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Remarks/ Reasons:

Was there any audio recorded?

YES

YES

WILL FORWARD TO LEASING COMPANY
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)
Details of Witness

Name

PC3958L
TOYOTA /HIACE COMMUTER

Page 2 of 14



Sketch Plan

SKETCH PLAN
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| VERIFIED BY AJAX MARS
 REPORTING OFFICER
‘Mubammad Falzal

Page 4 of 14



Common Statement

ACCIDENT STATEMENT (2000 characters)

On 17 December 2017 at about 1530 hours my vehicle SLS5773C was approaching
the exit of car park adjacent to Queen Street. After the traffic coming from my right was
clear, i slowly moved onto Queen Street and slowly filter into the outer lane on the
right(intention to tum right at junction of Queen Street and Rochor Road). As i already
move onlo the lane 2, the outer most lane of YELLOW BOX JUNCTION, my car
suddenly hit by vehicle no pC3958L on the right side front fender. The said vehicle was
behind me at the exit of the carpark(footage from my video camera). The accident is
recorded by my vehicle camera(front and back).

Taxi Voucher No

DECLARATION

I'We declare 1hat the above particulars & information provided above are true in every aspect

VERIFIED BY AJAX MARS REFORTING OFFIGER -
MUHAMMAD FAIZAL BIN PABILA

MARS Officer
Hegistered Ownar or Driver's Signatura
Job Complete Date/Time Date/Time,
18 Dacember 2017 at 5:05 PM 18 December 2017 a1 605 PM

Page 5 of 14



Individual Statement

Page 6 of 14



INDIA INTERNATIONAL INS

ANSOTHCUAED I CLGAPTRE) CO FES NOD. 153

FOATEIN

URANCE PTE LTD

24 CECIL STREET 204/=0% IOB BUILDING SINGAPORE 045711
TEL: 6347 6100 FAX. 6224 8174 « 6225 77428
POSTAL ADCRESS: RCBINSON RCAG P, & BOX NO, 722 SINGAFORE 201438

Thiz cover note is valid fo
Singaporz Regisiersd Vehicles anly.
HAOTOR VE- CLES {THIFD.PARTY RISKS AND COMPENSATION] AST CHASTER 184
WOTOR VEHICLES i IIFD-PARTY RISIG AND COMPENSATION) RULES, 1900

ROAD TAANSFURT ACY, 1587 (FAALATSIA)
1AOTCR VEH CLES (THIRG-PARTY SISKS) AULES. 1959 (MALAYSTA)

Cover note not valld if issued on or after

=22

PYTREA NI AT
ORIGINAL

Cover Note No. | LJ

SRURRISGR SN OARE Fie i

1

Motor Dept: 5th Level

T e e S - having proposed for insurance in
respect of the Motor Vehicle describ

ed in the Schedule balow the risk is hereby HELD COVERED in
the terms of the Company’s usual form of RN <22~ 1 1 = 2 4 7 [V
Policy appiicable thereto for the period from .. 2% Sept 2417 AMSPM. oo, N
te midnight on 97('5@]?{:’3 uniess the cover be terminated by the Company by notice

in writing in which case the insurance w
annual premium otherwise payable for suc
has been on risk and provided that an insurance coverin

effected with other authorised insurers.

h insurance will

ill thereupon cease and a proportionate part of the
be charged for the time the Company
g the aforesaid liability has not been

SCHEDULE
TMaka and Toga s Cubsic Capacity/ Proposer’s estimate of
b i C:a:lw;;in cn.;;;-c_-cnw - _‘Z}}E;\,’:ﬁ e TYPE Peliol/iazal Eng,
Nieea Haz & Fmmace >
" N DC“"-T GI T i‘% l[‘\q‘ = ] P“E'f??.ﬁL,
-0 = . falale)
C;. — s ! 7 i Ragisir Mo,
KE-‘HGJ\_\, 5 l':jgﬁgfnl lagistration No.
=
f\u’lr Engine No: H@AQL{.."I' 1@;{?8’,’3\ .%gcw'e ><
A% O — -~
Cumisie: SIN FEAJUH U 609480 N
Use Authorised Driver Excess

CERTIFICATE OF INSURANCE

I/WE HEREBY CERTIFY that this cover note is issue
of the Motor Vehicles (Third-Party Risks and Compe

the Road Transport Act, 1987 (Malaysia).

Hire Purchase:

IMPORTANT NOTE:

-

Approved Insurers

d in accordance with the provisions
nsation) Act (Chapter 189) and Part IV of

Jor INDIA [INTERNATIONAL INSURANCE PTE LTD

Flzaza nate that this Ceover Noto chould be replased by a Centificate of Insuasey

4% Loen &3 pousible.

Authorised Sigr%al!.ry




COMFORTDELGRO ENGINEERING PTE LTD

A member of COMFORT |

POWER OF ATTORNEY
ACCIDENT INVOLVING (Owner's Vehicle No.) and (Third Party’sVehicle No.)

— 1 "1JOF 0N along

Policy Nos: :
BY THIS POWER OF ATTORNEY, *I/We, *NRIC/Passport

No. (Address)*

/ a company

incorporate in Singapore and having its registered office at (Address)*

owner of Vehicle Registered No.

hereby irrevocably appoint ComfortDelGro Engineering Pte Ltd (CDGE), a

~=COMpany incorporated in Singapore and having its registered office at

its agents or any person authorized by CDGE to be *my/our Attomey and in *my/our name(s) and on *my/our behalf
to do all or any of the following:

1. To submit, resolve and make any claim(s) (including the commencement of legal proceedings) which *I/we may
have against the other “party/parties to the Accident and under the insurance *policy/policies taken up by such
*party/parties or altematively under Insurance Policy No. taken up by *me/us in respect
of the cost of repairs, loss of use and at all other costs and expenses, etc. suffered by *me/us arising from the
Accident (loss and damage).

2. Forthe purpose of such claim(s) as aforesaid, to appoint solicitors on *my/our behalf as * my/our Attorney shall in his absolute
discretion, deem fit.

3. To collect payment(s) due in respect of any such claim(s) for the loss and damage, such payment to be made
by way of cheque in favor of ComfortDelGro Engineering Pte Ltd , CDGE and to give a valid receipt and discharge
therefor.

4. For any of the purposes aforesaid, to execute, sign, seal and deliver all documents whatsoever in relation thereto.
5. Generally do all such acts as it shall deem necessary for the purpose of settling such claim(s) and

6. To agree to any settlement at the absolute discretion of CDGE.

*I/We hereby declare that all acts, instruments and documents done by virtue of this Power of Attorney on *my/our

behalf by the Attorney, its agents or any person authorized by CDGE in that behalf shall be as good valid and effectual
to all intents and purposes whatsoever as if the same had been done or executed by *me/us’in *my/our own proper
Ferson(s) and *I/We hereby ratify and confirm, all acts, instruments and documents done or executed by virtue of
he authority and powers hereby conferred.

*I/We hereby further declare that the powers and authority hereby conferred shall remain irrevocable.

*I/\We further confirm that the acceptance by CDGE of the settlement amount in respect of such constitute the full discharge
of my/our claim(s) in respect of such loss and damage.

“IN WITNESS WHEREOF. *I/We have hereunto to set *my/our hand and seal thisday— of the month of

, Year Two Thousand - ()

Signed, Sealed & Delivered By

Customers Name:
NRIC No.:
Co’s rubber Stamp

Aolata ac annevameinia



