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i B A B Pre Lid Campany Reglstration No. 199607 158R

S1UREAVE 1, #02-25 PAYA UBIHINIDUSTRIAL PARK, SINGAPORE 408933 TEL @ (D63) 62563561 FAX : 1065) 62564315

Yourref:  17/17/18/VC30/020290 Date: 26.12.2017
Our ref: CCA/LPC17024259/Gpa3

The Motor Claims Department

M/s LONPAC INSURANCE BHD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SLS 5773C
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 22.12.2017

at the premises of M/s ComfortDelGro Engineerin Braddell) have the following to repaort:-
Workshop Estimate Amount : 5% 5.191.44

Revised Estimate Amount : 5% 1,572.54

"Check” ltems Amount : 5% 2.988.90

Market Value : S8 -

LTA Reimbursement Value 1 8% ;

Nett Value : 5% -

Description of Damage: -
The vehicle sustained damages ut the
Front O/S Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 3.0 day

Yours faithfully,

XING GUO QIANG
Licensed Appraiser
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

TEL: 6258 1561 FAX: 8250 4315
Reg Mo 19960T1608R GST Reg. No. 18-8607108-R

Affilinted to Federation Internationale Des Experts En Automoblle
LONPAC INSURANCE BHD Rel CCAILPC17024259/pa3
:22-552??&5 SgNCDURSESlNGAPDRE 190555 e 21OV IHMN“WHI"““
Code: LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  PC 3858L Veh. Inspected 5LS 5773C
Policy No. ZMTVC30M00375 Coverage (3) 0.00
Claim No. 17/1711BA/C30/020290 Excess (§) 0.00
Assign From Assign Date 2z2n2rmy
e Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Stearing
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyra mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  17/12/2017 |inspection Date
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
205 BRADDELL ROAD
Blk C, 3rd Floor
SINGAPORE 578701
5a, Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




122602017 Transfar Fee Enquiry

Enquire Transfer Fee

Vehicle Details %

Vehicle No. : 5L55773C

Vehicle Type: R11 - Private Hire {Self-Drive) Station Wagon/Jeep/Land Rover
Vehicle Attachment 1: No Attachment

Vehicle Scheme : Normal

Vehicle Make : NISSAN

Vehicle Model : QASHQAI 1.2 DIG-TCVT
Chassis No. SINFEAJ11U2009282
Propellant : Petrol

Engine No.: HRA247768BA

Engine Capacity : 1197 cc

Maximum Power 85.0 kW (113 bhp)
Qutput:

Maximum Laden 1790 kg

Weight:

Unladen Weight : 1325 kg

Year Of Manufacture : 2017

Original Registration 28 Sep 2017

Date:

Lifespan Expiry Date :

COE Category : A - Car up to 1600cc & 97kW (130bhp)
Quota Premium : $36,001.00

COE Expiry Date : 27 Sep 2027

Road Tax Expiry Date : 27 Sep 2018

PARF Eligibility Expiry 27 Sep 2027

Date:

Inspection Due Date ; 27 Sep 2020

I'IHpI:H\I'ﬁ.ﬂH.Qch'.lgﬂli.l'ﬂl"ﬂlﬂlnﬂfﬂmuh'lTﬂnﬂlrFHDltHlIPrmﬂFuNﬂT ION_ID=FOS01015ET



2111252017 1st

"SDBARKYS

ranr roanr

205 Braddell Road S(579701)
ACCIDENT REPAIR ESTIMATE

Qur Ref
Make & Model NISSAN QASHQAI 1.2 DIG-T CV1
Year of Manufacture 2017
Chassis No SJNFEAJ11U2009282
Ins Compary Il VS LONPAC Engine No HRA2477688A
Excess - Palicy Na
Dale of Accident 17.12.2017 Time of Accidenl 15:30
Suggested Days of Repar Ir- Vehicle r
Repair Estimate Case Owner WILLIAM
Sigrature
Parts (@) Cost/ List Price ftems $
Contact No
Plus/Less 30% 5 - Frt Counter Operation
63837466 - Patrick Tia
Total of Cost ! List $ - 63837730 - Brenda Ng
63837890 - Rohani
{b) Nett Prica ltams $ 450160 braddell crfisparkcarcare com
Less 10% ] 450.16 Workshop Operation
63837656 - Ngo Toh Wee
Total of Nett tem 5 4!051.14 63837362 -
63838115 - William Wang
(c) Special Nett tlems $ - 63838115 - Andrew Gah
bradoell_speration sparkcarcare com
Total Parts Cost (Appendix &) §  4,051.44
Labour (Appendix B) $ 1.140.00
Total Repair Cost i 5|1‘ 91.44

The above fotal will be subjected to T% G ST

Name of Surveyar @,&AF ﬁ;ﬁhr i 9-1"&8 ﬂu 2
z:r:::;;ﬂ cled o qgif F!-'—;t l at

Remarks By Surveyor ( I t
(@) The repair of this vemicie is authonzed | 18 not authorzad until furthar notice

{b) Recommended Days of Repair _’2“ -~ day(s) hﬁ:"ﬁ-‘f w M

(c) Resurvey @‘a | Not Required

{d] Excess s

(&) Sgnature of surveyor Date:

& CTHNT RERS EET A TES)



Spark Car Care

ComfortDelGro Engineering Pte Ltd
205 Braddell Road S (579701)
Tel: 63837168 / 63837466 Fax 62844284 62815767

Page 1

Spare Parts

Vehicle No . SLSST73C Case Owner WILLIAM

Make & Model © NISSAN QASHQAI 1.2 DIG Year Manufacture :© 2017

Chassis No . SJNFEAJ11U2009282 Engine No HRAZ4TTEBBA

Sales Order Supplier

Qrder By Type of Claim TP

S/ Part Description ary Cost List Nett loisposition By
Price Price Price Surveyar

1|0 1

2 |Front bumper .~ M 1 $ 61460

3 |FrontbumpercoverRH 4 1 . | 1 $ 102.00

4_|Front bumper fog lamp RH 4 U,FIN 1 § 258.00

5 |Front bumper retainer LH [ 1 $ 2100

6 |Front bumper retainer RH A 7 !&t 1 s 21.00

7 |Front bumper clips Y ' 1 S 4100

g [RHheadlamp 2~ NN 1 $2.961.00

e |RH front fender arch garnish -~ @& .| 1 $ 483.00

10 |0 1

1 |0 1

12 |0 1

13 |0 L

14 |0 1

15 |0 1

16 |0 1

17 |0 1 E LK A e

18 0 1 \| e

19 |0 i 1 'l

20 |0 1 P \

21 [0 1 o \

2 |0 1 | esademtiil, \

2o 1 | |

- 1> ; ll m.._,,.tr,-_-. : |

25 |0 1 | Bl ——

2 |0 1 |

27 |0 1

28 |0 1

29 |0 1

30 |0 1

Note: If any of the quoted parts are recommended to be repaired, then an additional fabour charge

will be charged accardingly under supplementary.

21122017

11:22 AM




Spark Car Care
ComfortDelGro Engineering Pte Ltd
205 Braddell Road S (575701)
Tel 63837168 / 63837466 Fax 62844284 62815767

Labour
Vehicle No. @ SLS5773C Case Owner WILLIAM
Make & Model : 3AN QASHQAI 1.2 DIG-T CVT  Year of Manufacture 2017
S/No Labour Description Esimated | Adjusted
Price Price
1 |Labour charges to repair and panel beat the RH front fender $600.00 'ZLF-!:-
and replace damaged parts. (per day $240.00)
2 |To check wiring functions and focus headlamps. $40.00 N 2
3 |To putty, apply primer & spray-paint the front bumper, RH front | $500.00 ’I«Sa

fender and affected areas. (per panel $250.00)

BuDCE Saen

cromd pmd

T

Note: The above estimale of repair is based on visual assessment of the external affected areas. Any
additional damages observed during the course of repair will be quole accordingly as a supplementary




Spark Car Care

ComfortDelgro Engineering Pte Lid
205 Braddell Road S (573701)
l'el: B3B37168 / 63837466 Fax 62816767

Finallzatlon Form

Bill Te LONPAC Vehicle Number SLS5773C
Attn to MR. GUO QIANG Type OFf Claim TP
A. Spare parts 5 F. Total Parts _$ 1.062.54
B. Supplementary s G. Total Labour S 51000
C. Nett Price 5 1,180.60 H. Total Repair § 1,572.54
D. Supp Nett Price $ I, Excess
P/P Total 1,672.54
E. S/Nett [ . e ——
Total Spar Parts Price 5 - |
Cost plus / Lisl Dewn
Lump Sum Less s -
Tatal -
Trtal Natt Prlcs $ 1.180.60
Lump Sum Rounding
Nell Price Less 10% $ 1158086
Total 1.062 54 Total Finalized § 157254

W@ If we (DO NOT neceive your reply within 2 weeky, we shall treat the above finalized amount as confinmed o correct.

Remarks : Pleose comfirm and revert by Fax or Email

Date In Taotal Repalr Day
Crate Survey LOW/ Day

Dale Cul Total LOU
SaUSunFh Rental/Day
Authorized Repair Day 2 Total Rental
Submitied By [ Date ; Confirmed By / Dats :
WILLIAM WANG

18.01.2018




Spark Car Care

ComfortDelGro Engineering Pte Ltd
205 Braddell Road S (579701)
Tel: 63837168 / 63837466 Fax E2844284,62815767

Spare Parts

Vehicle No : SLS5773C Case Owner - WILLIAM

Make & Model NISSAN QASHOAI 1.2 DIG Year Manufacture =~ 2017

Page 1

Chassis No . SJNFEAJ11U2009282 Engine No HRA247TERBA
Sales Order : Supplier
Crder By : Type of Claim Ip
BINn! —— e Cost List Mot Dispasition By
Price Price Price Surveyor

1 |0 1

2 |Front bumper 1 £ 61460

3 |Frent bumper cover R 1

4_|Front bumper fog lamp RH 1

5 |Front bumper retainer LH i 5 21.00

8 _|Front bumper retainer RH 1 $§ 2100

7 |Front bumper clips 1 § 41.00

g |RH headlamp 1

& _|RH front fender arch gamish 1 § 48300

10 |0 1

1|0 1

1z |0 L

12 10 1

14 |0 L

15 |0 1

16 |0 1

17 |0 1

18 |0 1

19 |0 1

20 |10 1

21 |0 1

22 |0 1

23 |0 1

24 |0 1

25 |0 1

25 |0 1

27 |0 1

2 |0 1

2= (D 1

o |0 1
Note: If any of the quoled parts are recommended lo be repaired, then an additional labour chargo
will be charged accordingly under supglementary.

18/01/2018 120 PM




Spark Car Care
ComforiDelGro Enginearing Ple Lid
205 Braddell Road S (579701)
Tel: 63837168 / 63837465 Fax:62844284 62815787

Labour

Vehicle No : SLS5773C Case Owner : WILLIAM
Make & Model : 3AN QASHQAI 1.2 DIG-T CVT  Year of Manufacture : 2017

SiNo Labour Description Esimated | Adjusted

Price Price

1 _|Labour charges lo repair and panel beat the RH front fender $600.00 |$ 240.00

and replace damaged parts. (per day $240.00)

2 |To check wiring functions and focus headlamps. $4000 | § 20.00

3 [To putty, apply primer & spray-paint the front bumper, RH front | $500.00 | $§ 250.00

fender and affected areas. (per panel $250.00)

Note: The above estimale of repair Is based on visual assessment of the external affected areas. Any
additional damages observed during the course of repair will be quole accordingly as a supplementary.



Hsiao Tnni (LKKAuto)

From: Hsiao Tong (LKKAuUto)

Sent: Wednesday, 21 February 2018 3:00 PM

To: 'CDGE Braddell Private Cars Crash Repair Operation’;
‘chocbenghai@sparkcarcare.com’

Ce: braddell_op_admin@sparkcarcare.com; Denis Teo Chin Chye; Guo Qiang (LKKAuto);
Admin A Zaini (LKK Auto)

Subject: RE: SLS5773C DOA17122017 TO FINALIZE SECOND REMINDER

Without Prejudice

Hi Sirs

we refer 1o the above matter.
Finalised as follows: -

Vehicle No. 5L55773C
Final Repair Coslts (before GST): 51,572.54
Repair Perod®{ Working Day): 2days

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
fram this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially atfect/influence on the issues
of lability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regords.
Hsino Tong, Chew | Case Handler
LEK Auto Consultants Ple Lid

Phone; G7a2-107 | email; chewht@ kkauto.com | fax: 6741-4108

Bk 51, Pava Ubd Indosteial Pack, Ui Avenue 1, so2-25 | S{408y:11)

From: CDGE Braddell Private Cars Crash Repair Operation [mailto:braddell_operation@sparkcarcare.com]
Sent: Tuesday, 20 February 2018 9:43 AM

To: Zaini [LKK Auto) <Zaini@Ikkauto.com=

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com:; braddell_operation@sparkcarcare.com,
braddell_op_admin@sparkcarcare.com; Denis Teo Chin Chye <denisteo@sparkcarcare.com>; Choo Beng Hai
<choobenghal@sparkcarcare.com>

Subject: Fw: 5L55773C DOA17122017 TO FINALIZE SECOND REMINDER

Hi Zaini,
As requested, kindly refer to the emall below

Thanks,

Best Regards



. Willlam Wang
External Business | ComfortDelGro Engineering Pte Ltd
Off 6383 8115 | Fax 6281 5767

www SPARKcarcare com

—— Forwarded by CDGE Braddedl Privale Cars Crash Repar Operalinn/sparkcarcans/cagaidsigronales on 022002018 0039 AM —

krpm CDGE Bradded Private Cars Crash Repair Operation/sparkcarcans/cdge/deigranotos

r chowhii@lkkayto com, braddeil_cgperation@sparkcarcare.com, braddell op admin@sparkearcars.com, Denis Teo Chin
. Choo Bang Hal'sparkcarcare/cdge/delgronotes [deigronoles

=
i 0222018 10:53 AM
serct Pwe SLSSTTIC DOA17122017 TO FINALIZE SECOND REMINDER

Dear Sir / Madam,

This is a second reminder, please reply to the email below.
Thanks

Best Regards

William Wang
External Business | ComfortDelGro Engineering Pte Ltd
Off 6383 8115 | Fax: 6281 5767

www SPARKcarcare com

—— Fomwarded by COGE Braddall Private Cars Crash Repair Operationis parkcarcaneictdgeidaigronotes on 021132018 10:51 AM —

CDGE Braddell Prvate Cars Crash Repalr Operation/sparkcarcany/cdge/delgrenalivs
gueipng@kkaut com
praddell gperalionifisparcarcace com. eaddell op sdmin@@sparkcarcare com, Denis Teo Chin Chyelsparkcarcans/cdge/delgronotes@deigronoles
Mate 02062016 02:18 PM I )
- Fw: SLS5773C DOA1T7122017 TO FINALIZE REMINDER

Dear Sir / Madam,
This Is a kind reminder, please reply to the emalil below

Thanks,

Best Regards

William Wang

External Business | ComfortDelGro Engineering Pte Lid
Off 6383 8115 | Fax 6281 5767

www SPARKcarcare com

e Forwarded by COGE Bradded Private Cars Cresh Repar Operalonfparkcarcareiosgaideigronares on 020E2018 0217 PM —

From CDGE Braddell Private Cars Crash Repair Operation/sparkcarcans/cdga/delgronotes
{ bradoel opsrationlsparkCargire o, e corm, Denis Tea Chin Chye/sparkcarcane/cdge/delgronoteslideligronotes
1 01182018 0144 PM
ripert SLSSTTIC DOATTIZ201T TO FINALIZE




Dear Sir,

Kindly see attachment and finalize the COR
2 working days to repair
We will appreciate if you could reply to us as soon as possible.

Thanks,

Best Regards

William Wang

External Business | ComfortDelGro Engineering Pte Ltd
Off 63838115 | Fax: 6281 5767

www SPARKcarcare com



Hsiao Tuna {LKKAutu!

From: Me Kwan (LKKAuto)

Sent: Maonday, 26 February 2018 7:21 PM

To: Cecilla Lee Peng Geok: Hsiao Tong (LKKAuto)

Cc Admin A Zaini (LKK Auto)

Subject: RE: LOD against LPC - SLS5773C / PC3958L DOA 17/12/17 *** LKK REF:
CCa/LPC17024259/Gpa3

Attachments: img-226150622 pdf

Dear Cecilla,

Thank you for your email.

Our respective case handler will look into the matter and revert to vou in due course.
By copy to Hslao Tong,

F¥1 and necessary action please.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Brst Regards,

Mei Kwan | Admin

LKK Auto Consultants Pre Lid

Fhone: 6366 0055 | email: MeiKwan@lkknuto.com | fox: brgu408

Blk 51, Faya Ubi Industrial Park, Uh) Avenue 3, #02-25 | S{q084933)

From: Cecilia Lee Peng Geok |mailto:cecilialee@sparkcarcare.com]
Sent: Monday, 26 February, 2018 3:01 PM

To: Admin A <admin-a@lkkauto.com>

Subject: LOD against LPC - SL55773C / PC3958L DOA 17/12/17

Without Prejudice
Dear SiriMadam

Attached our LOD dated 26/2/18 for your attention.
Thank you.

Best Regards

Cecilia Les

Claims Department | ComfortDelGro Engineering Pte Lid
Off 6214 B354 | Fax:

6214 1843



Hsiao Tung {LKKAutD!

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 18 January 2018 B:49 AM

To: CDGE Braddell Private Cars Crash Repair Operation

Ca Admin A

Subject: ACCIDENT INVOLVING PC 3958L(LONPAC) & SLS 5773C ON 17/12/2017 *Our Ref:
CC4/LPC17024259/Gpa3

Attachments: STATEMENT OF PC 3958L.pdf

Your Ref; 5LS §5773C without Prejudice

Qur Ref: CC4/LPC1702425%9/Gpa3

Dear Sirs.

ACCIDENT INVOLVING PC 3958L(LONPAC) & SLS 5773C ON 17/12/2017

We refer to the above matter.

Attached here with a copy of our Insured driver accldent report for vour easy reference.

We would like to request a copy of video feotage as sfated in your client accident report for our necessary
action.

Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@ lkkauto com | fax: 6741-4108
Blk 51, Pava Ubil Industrial Park, Ubl Avenue 1, #o2-25 | S{408031)
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Hsiao TnnE (LKKAuto) .

From: Mei Kwan (LKKAuUtG)

Sent: Monday, 26 February 2018 7:21 PM

To: Cecilia Lee Peng Geol: Hsiao Tong (LKKAuta)

Cc: Admin A; Zaini (LKK Auto)

Subject: RE: LOD against LPC - SLS5773C / PC3958L DOA 17/12/17 *** LKK REF:
CC4/LPC17024259/Gpa3

Attachments: Img-226150622 pdf

Dear Cecilia,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.
By copy to Hsiao Tong,

FY1 and necessary action please.

To check availability of the case handler, you may contact the undersigned.

Mhank you

Biest Riegards,

Mel Kwan | Admin

LKK Auto Consultants Pre Lic

Phone: Gabt ooss | email: MeiEwan@ | kkauto.com | fax: 67314108
Blk 51, Pava Ui Industrial Park, Ubi Aventie 1, #o2-25 | S(408033)

From: Cecilia Lee Peng Geok |mallto:cecilialee@sparkcarcare.com)
Sent: Monday, 26 February, 2018 3:01 PM

To: Admin A <admin-a@Ilkkauto.com>

Subject: LOD against LPC - SLS5773C / PC3958L DOA 17/12/17

Without Prejudice
Dear SirfMadam

Attached our LOD dated 26/2/18 for your attention
Thank you

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off. 6214 B354 | Fax:

6214 1843



’

Hsiao Tong (LKKAuto) A 1

From: Hsiac Tong (LKKAuto)

Sent: Saturday, 14 April 2018 2:52 PM

To: cecilialee@sparkcarcare.com

Subject: RE: LOD against LPC - SLS5773C / PC3958L DOA 17/12/17 *** LKK REF
CC4/LPC17024255/Gpa3

Attachments: img-226150622 pdf

Withou! Prejudice
Hi Cecilig,
We refer to the above matier.

Kindly et Us have a copy of full LOD with all the relevant documents for our necessary action,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, therealter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKkK Auto Consultants Pte Lid

Phone: 6rg2-5197 | email: chewhi@lkkauto com | fax: 6741-4108

Bk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{4080939)

From: Mei Kwan (LEKAuto)

Sent: Monday, 26 February 2018 7:21 PM

To: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com=
Cc: Admin A <admin-a@Ikkauto.com>; Zaini (LKK Auto) <Zaini@lkkauto.com>

Subject: RE: LOD against LPC - SLS5773C / PC3958L DOA 17/12/17 *** LKK REF: CC4/LPC17024259/Gpa3
Dear Cecilia,

Thank you for your emall.

Our respective case handler will look into the matter and revert to you in due course,

By copy to Hsiao Tong,

FYI and necessary action please.

To check availability of the case handler, you may contact the undersigned.

Thank you



+  Best Regards,

Mei Kwan | Admin
LKK Auto Consultants Pre Lid
Phone: 6:366 0055 | email: MeilBwan@lkkauto.com | fax: 67414108

Bk 51, Pava Ubi Industridl Park, Ubi Avenue 1. #02-25 | S(4080:17)

From: Cecilia Lee Peng Geok [mallto cecilialee@sparkcarcare.com)
Sent: Monday, 26 February, 2018 3:01 PM

To: Admin A <admin-a@lkkauto.com>

Subject: LOD against LPC - SLS5773C / PC3958L DOA 17/12/17

Without Prejudice
Dear Sir/Madam

Attached our LOD dated 26/2/18 for your attention.
Thank you,

Best Regards

Cecilia Les

Claims Department | ComfortDelGro Engineering Pte Ltd
Off 6214 8354 | Fax:

6214 1643
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Hsiao Turla !I.I(Khutu]

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com»

Sent: Wednesday, 18 April 2018 10:42 AM

To: Hsiao Tang (LKKAuUto)

Subject: RE: LOD against LPC - SLS5773C / PC3958L DOA 17/12/17 *** LKK REF
CC4/LPC17024259/Gpa3

Attachments: 2017_1217_152933_101Aavi; 2017_1217_152933_102B.avi

Without Prejudice
Dear SirfMadam

Attached video footage. Please note that the video footage is solely for Investigation and shall not be reproduced You
undertake to preserve its confidentiality and will not disclose, provide or make available the video footage in whole or
in part, to any third party

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Lid
Off 6214 B354 | Fax:

6214 1843

Froe “Hsino Tong (LKKAUG]" <chewn@kkauo com?»
Cecilia Lee Peng Geok <cecilaleafsparkcarcare com>
i 16/04/2018 05:32 PM
t RE LOD againsi LPC - SLS5773C ) PCI9SAL DOA 1711217 *** LK REF: CC4/LPC17024258/Gpal

Without Prejudice

Hi Cecilia,

We refer to the above matter,

altached here with a copy of our insured driver accident report for your easy reference.

we would like to request a copy of video footage as stated in your client accident report for our necessary
action.

Appreciate an early reply.

“Kindly note that this negotiation between parthes on this matter is purely on & without prejudice basis with the sole intention of resolving the matter amicabily
without partles resorting to legal proceedings. No admibssion of llability, whatsoever, should be deemed / inferred from this negotiation of terms/settiement.

i the event af new evidence being discovered or subsequently produced by either party that will matesially atfect/influence on the isiues of llability/damages, sither
party is not bound, thereafier, by the negotiation terms/settlement.”

sl Regands,

Histan Tong, Chew | U Handler

LK Auito Consuliants Me Lid

Phooe. srge-gue | emall; ghewhtiikbanto oom | o fergi-gu08

ik 53, Paya Ubi Industrial Park, Ubi Avenue 1, s02-25 | Slqo8673]

From: Cecilia Lee Peng Geok [mailto:cecllialee@sparkecarcre com|

1



Hsiao Tnna (LKKAuto)

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>

Sent: Monday, 24 June 2019 8:31 AM

To: Hsiao Tong (LKKAuto)

Subject: Re: <LKK/LPC TO REVIEW> - SLS5773C / PC3958L DOA 17/12/17 *** LKK REF:
CC4/LPC17024259/Gpa3

Attachments: img-624083427-0001 pdf

Without Prejudice
Dear Sir/Madam

Strictly without admission of any liability and solely for quick amicable settlement, we confirm settlement at
$950.00 for property damage only. Please note that the contents of this document apply to vehicle damages only. It
is condition of any settlement reached that it shall be without prejudice to any personal injury claim (if any) of the
owner/driver/claimant.

The duly completed discharge voucher is enclosed for your attention. Original copy will follow. Please arrange to let
us have your payment made in favor of ComfortDelGro Engineering Pte Ltd within the next seven (7) days.

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Wednesday, 19 June 2019 9:46 AM

To: Cecilia Lee Peng Geok

Subject: RE: <LKK/LPC TO REVIEW: - SL55773C / PC3958L DOA 17/12/17 *** LKK REF: CC4/ LFCI?DHIS‘.H'GPEE’-

Without Prejudice
Dear Cecilia,
Az spoken, we mainfain our offer at $950.00(all-in).

If our offer is acceptable by your client, please duly sign the DV enclosed and return to us for our necessary
action,

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Hest Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@kkauto.com | fax: f741-4108
Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(4085933)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 19 June 2019 9:15 AM

To: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>

Subject: RE: <LKK/LPC TO REVIEW=> - SLS5773C / PC3958L DOA 17/12/17 *** LKK REF:
CC4/LPC17024259/Gpa3

Withou! Prejudice
(save as lo cosls)

Dear Cecilia.
we refer to our email dated 04/05/2019.
Kindly confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whalsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subseguently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereaftar, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto)
Sent: Saturday, 1 June 2019 10:10 AM

To: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>
Subject: RE: <LKK/LPC TO REVIEW> - SLS5773C / PC3958L DOA 17/12/17 *** LKK REF:

CC4/LPC17024259/Gpa3

Withoul Frejudice
(save o fo coshy)

Dear Cecilia,

We refer to our email dated 04/05/201%.



¥indly confimn acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting 1o legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by sither party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3107 | email: chewhi@kkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto)
Sent: Monday, 6 May 2019 4:11 PM
To: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>

Subject: RE: <LKK/LPC TO REVIEW> - SLS5773C / PC3958L DOA 17/12/17 *** LKK REF:
CC4/LPC17024259/Gpa3

Without Prejudice
Dear Sirs/Mdm,

Mo video footage from our insured.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax;: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>

Sent: Monday, 6 May 2019 12:19 PM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Subject: Re: <LKK/LPC TO REVIEW> - SLS5773C / PC3958L DOA 17/12/17 *** LKK REF:
CC4/LPC17024259/Gpa3

Without Prejudice
Dear Hsiao Tong

Does your driver have video footage?



‘Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Saturday, 4 May 2019 9:30 AM

To: Cecilia Lee Peng Geok

Subject: RE: <LKK/LPC TO REVIEW> - SLS5773C / PC3958L DOA 17/12/17 *** LKK REF:
CC4/LPC17024259/Gpa3

Whhout Prejudice
(sove as fo costs)

Dear Cecllia,
We refer to the above matter.

We have spoken to our driver Mr Ng on this matter, according to him, your client asked him to pay for the
domages. However our driver refused and asked your client to report the accident.

We have reviewed the matter and we are of the view that the video footoge(after the accident)
submitted by your client is inconclusive, Nevertheless, we have our principal instruction 1o offer at a global
sum of $950.00(all-In) to resolve the matter amicably.

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party s not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@kkauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, £02-25 | S{408933)

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>
Sent: Monday, 29 April 2019 11:42 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: Re: <LKK/LPC TO REVIEW> - 5LS5773C / PC3958L DOA 17/12/17 *** LKK REF:
CC4/LPC17024259/Gpa3

Importance: High

Without Prejudice



Dear Hsiao Tong

Qur earlier conversation refers. Please assist to expedite.
Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Cecilia Lee Peng Geok

Sent: Thursday, 7 March 2019 12:17 PM

To: Hsiao Tong (LKKAuto)

Subject: Re: <LKK/LPC TO REVIEW= - SLS5773C / PC3958L DOA 17/12/17 *** LKK REF:
CC4/LPC17024259/Gpa3

Without Prejudice

Dear Hsiao Tong

Our client is chasing, please revert.
Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Cecilia Lee Peng Geok

Sent: Friday, 4 January 2019 2:19 PM

To: Hsiao Tong (LKKAuto)

Subject: <LKK/LPC TO REVIEW> - SLS5773C / PC3958L DOA 17/12/17 *** LKK REF: CC4/LPC17024259/Gpa3

Without Prejudice

Dear Sir/Madam

Our client is chasing. Please review your position and revert.
Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Cecilia Lee Peng Geok
Sent: Wednesday, 26 December 2018 3:01 PM



To: Hsiao Tong (LKKAuto)

Subject: Re: <REJECTION> 3RD REMINDER: LOD against LPC - SLS5773C / PC3958L DOA 17/12/17 *** LKK
REF: CC4/LPC17024259/Gpa3

Without Prejudice

Dear Sir/Madam

Please review and ravert.

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Cecilia Lee Peng Geok

Sent: Tuesday, 20 November 2018 9:03 AM

To: Hsiao Tong (LKKAuto)

Subject: Re: <REJECTION> 3RD REMINDER: LOD against LPC - SLS5773C / PC3958L DOA 17/12/17 *** LKK
REF: CC4/LPC17024259/Gpa3

Without Prejudice

Dear Sir/Madam

Your rejection is not acceptable to our client. He was adamant that he is not at fault and your driver did
offer to private settle the case. Attached is the video to show that your driver offered for private
settlement but our driver refused to accept because he was not the owner of the car.

Please review your position and revert.

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Tuesday, 10 July 2018 3:39 PM

To: Cecilia Lee Peng Geok

Subject: RE: <REJECTION> 3RD REMINDER: LOD against LPC - SLS5773C / PC3958L DOA 17/12/17 *** LKK
REF: CC4/LPC17024259/Gpa3

without Prejudice
Hi Cecilia,

As requested.



““Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of lability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto)
Sent: Friday, 6 July 2018 2:28 PM

To: 'Cecilia Lee Peng Geok' <cecilialee@sparkcarcare.com>
Subject: <REJECTION> 3RD REMINDER: LOD against LPC - SLS5773C / PC3958L DOA 17/12/17 *** LKK REF:

CC4/LPC17024259/Gpa3

Wwithout Prejudice
Hi Cecilia,
We refer to the above matter.

From your client video, it shows that your client filtered info 27 lane after he tumed out from carpark exit
and collided with our insured vehicle who passed by his car. We are of the view that your client should
exercise caution while he filtered to his right lane.

In view of this, we regret to inform your that we have our principal instruction to deny liabllity and unable 1o
look into your client claim,

Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Cecilia Lee Peng Geok [mailto:cecilialee @sparkcarcare.com)|

Sent: Thursday, 21 June 2018 9:55 AM

To: Hsiao Tong (LKKAuto) <chewht@I|kkauto.com>

Subject: 3RD REMINDER: LOD against LPC - SLS5773C / PC3958L DDA 17/12/17 *** LKK REF:
CC4/LPC17024259/Gpa3

Importance: High




‘Without Prejudice

Dear Hsiao Tong

Please advise status. Our client is chasing for settiement again, Please expedile.
Thank you.

Best Regards

Cecilia Lee

Claims Department | ComforiDelGro Engineering Pte Ltd
Off 6214 8354 | Fax.6214 1843

From “Haiao Tong (LKKAu)" <chewhi@kkaulo com>

To Ceucilis Les Peng Geok <gaciisles@isparkcarcars com®

Data 06/0672018 DB58 AM

Subject: RE: 2ND REMINDER: LOD againal LPC - SLSSTTAC / PCI95SAL DOA 1712117 = LKK REF: CC4/LPC1T024250/Gpad

Without Prejudice

Hi Ceciiia,

We refer to your below email.

We are looking Into the matter and will get back to you asap.

Kindly bear with us for time being.

“Kinadly nota that this negotiation between parties on this matter is purely on & without prejudice basis with the sole intention of resolving the matter amicably
without parties resorting to legal procesdings. No sdmission of liability, whatsoever, should be deemed / inferred from this negotiation of terms/settiement.

in the event of new evidence being discovered or subsequently produced by either party that will materially atfect/influence on the lssues of labllity/damages, either
party i not bound, thereafter, by the negotiation terms/setthement.*

Best Regards,

Hsino Tong, Chew | Case Hundler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | emall: chewhti@lkkauto com | fax: 6741-4108
Bilk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #03-25 | S{408g33)

From: Cecilia Lee Peng Geok [mailto:cecilialee@sparkcarcare.com|
Sent: Wednesday, 6 June 2018 5:47 AM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>
Subject: 2ND REMINDER: LOD against LPC - SLS5773C / PC3958L DOA 17/12/17 *** LKK REF: CC4/LPC17024259/Gpa3
Importance: High

2ND REMINDER

Without Prejudice

Dear SirfMadam

Our client i1s chasing for settlement again. Please respond.

Attached herewith Rental Agreement & Vehicle Replacement Voucher for your attention.
Thank you.

Best Regards

Cecilia Lee

Claims Department | ComforiDelGro Engineering Pte Ltd
Off: 6214 B354 | Fax: 6214 1843

From: Ceacilla Lee Peng Geolispancarcare/cdge/daigranalas

To.  “Hsko Tong (LKMAuto)" <chewhiiiikkauto com>
Date  30/05/2018 08.51 AM
Subject  REMINDER: LOD against LPC - SLS5773C / PC285BL DOA 171217 =** LKK REF- CC4LPC17024258/Gpa3

]



Without Prejudice

Dear Sir/Madam

This matter has been long protracted. Please look into the matter and revert with your offer without further delay.
Thank you.

Bes! Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Lid
Off: 5214 8354 | Fax: 6214 1843

From Ceciila Lee Peng Geol/sparkcarcare/cdga/deigronoles

To.  "Hsiao Tong (LKKAulo)" <chewhi@ikkauto com>
Date.  18/04/2018 10:42 AM

Subject: AE: LOD against LPC - SLSSTT3C / PCI9SEL DOA 17M1217 *** LKK REF: CCA/LPC1T024250/Gpal

Without Prejudice
Dear Sir/Madam

Attached video footage. Please note that the video footage is solely for investigation and shall not be reproduced. You
undertake to preserve its confidentiality and will not disclose, provide or make available the video footage in whole or
In part. to any third party.

[attachment “2017_1217_152933_101A avi" deleted by Cecilia Lee Peng Geok/sparkcarcare/cdge/delgronotes]
[attachment "2017_1217_152933_102B.avi" deleted by Cecilia Lee Peng Geok/sparkcarcare/cdge/delgronotes]
Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Lid
Off: 6214 8354 | Fax: 6214 1843

From “Heiso Tong (LKKAue)" <chewhifikkayip.com>

To.  Cecilla Lee Peng Geok

Date  16/04/2018 05:32 PM

Subject:  AE: LOD agains! LPC - SLSSTTIC / PCASSEL DOA 171217 *** LKK REF: CCA/LPC17024259/Gpad

Without Prejudice
Hi Cecllia,

We refer 1o the above matter.

Attached here with a copy of our insured driver accident report for your easy reference.

We would like to request a copy of video footage as stated in your client accident report for our necessary
action.

Appreciate an early reply,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the matter amicatilty
without parties resorting to legal procesdings. No admisshon of llability, whatsoever, should be deemed / Inferred from this negotistion of terms/settlement.

in the event of new evidence being discovered or subsequently produced by sither party that will matertally affect/influence on the hsues of labllity/damages, either
party s not bound, thereafter, by the negotiation terma/settiement.”

Best Regands,

Hsino Tong, Chew | Case Handler

LEK Auto Consultunts Pre Lid

Phone: 6742-3197 | email: chewhti{kkauto com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Cecilia Lee Peng Geok [mailto:cecillales@sparkcarcare.com]
Sent: Monday, 16 April 2018 9:19 AM



To: Hsiao Tong (LKKAuto) <chewht@|kkaulo.com>
Subject: RE: LOD against LPC - SLS5773C / PC3958L DOA 17/12/17 *** LKK REF: CC4/LPC17024259/Gpa3

Without Prejudice

Dear Sir/Madam

Attached LOD for your attention.
Thank you,

Best Regards

Cecilia Lee

Claims Department | ComforiDelGro Engineering Pte Lid
Off: 6214 B354 | Fax: 6214 1843

From “Haino Tong (LKKAuto)” <chewhifiikkauto com>
To “caciiiales@sparkcarcane com” <caciisles@sparkcarcare com>
Date 14/04/2018 02:52 PM

Subject: RE: LOD against LPC - SLESTTAC / PCIB58L DOA 17TN2NT *** LKK REF: CCALPC1TO24258/Gpad

Without Prejudice
Hi Cecilig,
We refer to the above matter.

Kindly let us have a copy of full LOD with all the relevant documents for our necessary action.

“Windly note that this negotiation between parties on this matter s purely on 8 without prejudice basis with the sale intention of resobving the matter amicably
without parties resorting to legal procesdings. No sdmission of Nability, whatsoever, should be deemed [ inferred from this negotiation of terma/seitlement.

In the event of new evidence being discovered or subsequently produced by either party that will materislly atfect/influence on the issues of liability/damages, either
party ls not bound, thereafter, by the negotiation terma/settiement.”

Best Hegards,

Hsiao Tong, Chew | Case Handler

LKEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewhte@ kkauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Pack, Ubl Avenue 1, #02-25 | S{408913)

From: Mel Kwan (LEKAuto)
Sent: Monday, 26 February 2018 7:21 PM
To: Cecilia Lee Peng Geok <cecilialee@®sparkcarcare com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; Zaini (LKK Auto) <Zaini@|kkauto.com>
Subject: RE: LOD against LPC - SLS5773C / PC3958L DOA 17/12/17 *** LKK REF: CC4/LPC17024259/Gpa3

Dear Cecilia,

Thank you for your email.

Dur respective case handler will look into the matter and revert to you in due course.
By copy to Hsiao Tong,

FY1 and necessary action please.

To check avallability of the case handler, you may contact the undersigned.

Thank vou.

Best

Mel Kwan | Admin

LEKK Auto Consultants Pte Lid

Fhone: 6366 0055 | email: MelKwan@ auto.com | oo 67414108
Bk 51, Pava Ubd Industrial Park, Ubd Avenue 1, #202-25 | S{408933)

From: Cecilla Lee Peng Geok [mailto:cecilisles @sparkcarcare.com]
Sent: Monday, 26 February, 2018 3:01 PM

To: Admin A <admin-a@Ikkauto.com>
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Subject: LOD against LPC - SLS5773C / PC3958L DOA 17/12/17

Without Prejudice

Dear SirfMadam

Attached our LOD dated 26/2/18 for your attention.

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComforiDelGro Engineering Pte Ltd

Off: 6214 8354 | Fax: 6214 1843 [attachment "img-226150622.pdf” deleted by Cecilla Lee Peng

Geok/sparkcarcare/cdge/delgronotes] [attachment "STATEMENT OF PC 39581 PDF" deleted by Cecilia Lee Peng
Geok/sparkcarcare/cdge/delgronotes|

n
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Hrf

Nithout Prejudice

Your Ref : 17/17/18/VC30/020290 "
- Our Ref : CDGE/DS/SLSSTT3CICL €F_An"
\_‘_—-‘_
Date : 24/06/2019 BY Tan § POSD o irstmitcos Ensinins
Hfﬂ Ltﬂﬂpﬂf- Imm fﬁrhﬂﬁ Covrmlior Diilirs Enjinpering Me Lid
iﬂn BH.&I Em Corporyis '.'.I."."Ilrl.'_l
¥17-04/07, The Concourse B
Singapore 199535 i el :
Attn: Hrlih .Eﬂ'u: [rLF‘Fj Ear Cary Cemrrae
Motor Claims Departeent Braooall
Dear §ir / Madan o 8301 8
RCCIDENT ON 17/12/2017 INVOLVING SES5773C § PCISSEL -
ALONG GUEEM STREET Ervmcon )
_— ey
{1’] We refer to the sbove matter and your leseer dated _ )|k ' 219 . . ...
| | We refer to the telephone corversation between our and your -
Senaks
on i TR PR -
| ] We regret we are unable to accept your offer of § = =
i .
[A Strictly on the basis of without admission of any lisbility and without prejudice to any other .
clatms arising out of this accident,we confirm sccaptance of your offer/sre-preparad te sesalve i i
the clals at global/lump sum of § 35.1']-' « FPlease note that this settlement/ows-offor s /oon M
only in relation to the claim of vehicld damages. It shall not include other claims which the < oyenbis
driver andfor the passenger(s) may have against you and/ or your insured for their damsges in -
relation to their bodily injuries arising out of this sccident, even if the medical expenses D LA P

clained herewith formed part of the ssttlemant resched, i
,-"f’]' Please let us have your dischesge-vouches/ chegue payment within the next two weeks.
[ | Please let us have your reply or settlement offer by .

yf Inclosed herewith is the duly completed discharge voucher issued-by Third party insurer.
Note:—You-may-forward this to your insurer for the reinstatsent of your NCD.

Thank you,

Department
ang Deive S(308969)
DID: 6214 8354  EAX: 6214 1843 Emafl: cecilialesfsparkcarcare.com

M/s ComfortlelBro Rent-A-Car Pte Ltd
205 Braddell foad

Singapore 379701

A rraendr o 0
COMFORIDELGRO G .



Reg

LONPAC INSURANCE BHD

LKK Auto Consultants Pte Ltd

51 Ui Ave 1 #01-25 Paya Ubi Industnal Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315
No: 188607108R GST Reg. No. 18-8607188-R

Ref :  CCAILPC17024250/Gpa3n2

Make & Model

41704107 THE CONCOURSESINGAPORE 199555 Dote: 02072018 I""Illll“ll""l
Code: LPC2
Insured Veh.  PC 39581 [ Veh. Inspected SLS 5773C
Policy No. ZN7NVC30/100375 Coverage ($) 0.00
Claim No. 171 7/18/VC30/020290 Excess ($) 0.00
Assign From ONG LILI 21122017

| )

DAMAGES SEE DETAILS.

Accident Date 171272017

[THE SUSTAINED DAMAGES AT THE FRONT O/S PO

NISSAN QASHOAI 1197
Engine No. HIDDEN Year of Reg. 2017
Chassis No. SJINFEAJ11U2008282 Colour RED
Odometer B456 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General
R/H Front Tyre |215/80R17 CONTINENTAL 8 mm
L/H Front Tyre [215/60 R17 CONTINENTAL 8 mm
R/H Rear Tyre |215/80 R17 CONTINENTAL 8 mm
L/H Rear Tyre |215/80 R17 CONTINENTAL 8 mm

RTION.

Inspection Date

sb. '
EST

“TA)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTI

IMATED NORMAL PERIOD FOR REPAIR:

Survey held at COMFORTDELGRO ENGINEERING PTELTD

205 BRADDELL ROAD
Bik C, 3rd Floor
SINGAPORE 579701,

ONS, WE HAVE NOT AUTHORISED REPAIRS.

l ng Days




LKK Auto Consultants Pte Ltd

&1 Ubi Ave 1 #01-25 Payn Ubi Industnal Park, Singapore 408533
TEL 6256 3667 FAX: G256 4315
Reg. Mo 199607 198R GST Reg. No. 18-9607158-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLS 5773C

Page No.!1 ol 1

1|FRONT BUMPER (N) cur 614,60 614.60
1|FRONT BUMPER COVER RH (N} NOT NECESSARY 102.00 -
1|FRONT BUMPER FDG LAMP RH [N) NOT NECESSARY 258.00 -
1|FRONT BUMPER RETAINER LH [N) NECESSARY 21.00 21.00
1|FRONT BUMPER RETAINER RH (M) NECESSARY 21.00 21.00
1|FRONT BUMPER CLIPS (N) NECESSARY 41.00 41.00
1|RH HEADLAMP (N) NOT NECESSARY 2,981.00 -
1|RH FRONT FENDER ARCH GARNISH (N} DEFORMED 483.00 483.00
LESS 10% DISCOUNT -450.16 -118.08
4,051.44 1,062.54
LABOUR
LABOUR CHARGES TO REPAIR AND PANEL BEAT THE 600.00 240.00
RH FRONT FENDER AND REPLACE DAMAGED PARTS.
TO CHECK WIRING FUNCTIONS AND FOCUS 40,00 20.00
HEADLAMPS,
TO PUTTY APPLY PRIMER & SPRAY-PAINT THE FRONT 500.00 250.00
BUMPER,RH FRONT FENDER AND AFFECTED AREAS.
1.140.00 510.00
GRAND TOTAL 5191.44 157254

XING GUO QIANG

M.MATAI, AMSAE-A
Automotive Assessor

DESCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report o made sakely 10¢ the use snd benelit of the Cllent named on the iront pags of this Reparn.




