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Survey Department Check List (Case Handler)
Reference No.: (S \ fcr1doouas3 U.vb\ 2
Policy Type: OD / TP / TP RES / TL/ EVA

Case Handler Typist

Admin | ): Case handler to make sure all Information created by the assignment team are ACCURATE.
(1) Office Assign Form ¥-Date | N-Date [Y-Date [ N- -Date

c 'Reference No. v
C  CustomerCode
M -_;Ass'tgn From

C ihgs_ign Date

C  Veh No (Inspected)
C |\Veh No {Insured)
C 1i3_b__0 A

C  |Policy No
1
C

C

c

N

C

NS s S

A

‘Claim No

' :Insurance Authﬂrmatmn {CA /REV/REP) _
‘Report Type v
Weekend Charges .
Survey held at/Repairer w
.Excess

Surv Egu { ): Case handler to make sure the surveryor completed all required information.
€ ._.-\{Ehlqﬁ_e No
C  Regn Mont Month/Year
N Vehicle Type
N Make & Maodel
C \Engine Capacity. (C.C)
N \Colour
C  Odometer. (Sp.Reading)
C 'Chassis No
N___General Condition
N
M
M
C
N
C
C
N

 Stee ring

* Brake
Modlﬁcatmn (Modi)

Ty' re Size
Tyre Make
Tyre Balance
~Ipate of Inspection
i 'Suwey held
N Des.of Da mages

(2) System - - (Views/Merimen)

C  Damaged Vehicle cle Photographs Uploaded |

sk IsisIsISISISIV RIS L SESESESE SIS S

h\

(3) Workshop Estimate/Assignment Form
N ALL Parts condition _ v

C ‘Market Value for 0D cases
C Estimate Repair Cost for PRI (RSI, TMI, MsIG)
C  Daysofrepair v
C Finalised Amount
C Re- mspectuan Cases to | Finalize within 5 Days
[4:1 S\rstern mes{Merlmen]
C  'Resurvey photo Uploaded o | | | | | |
Check By: [ VERON | ]
Case Handler Date

*C: Critical *N: Non-Critical 21/05/2014



' V4 V4 LKK Auto Consultants Pte Ltd
B A A 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408833

- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 198607198R GST Rag. No. 19-9507198-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD Ref :  CSIFCI17024253/Uvd3
P OUPERNGAPRE 068877 S ” u”m"umnlmmw
Code :
13 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA 9163D Veh. Inspected PKG 7628
Policy No. Coverage (§) 0.00
Claim No. D17011554MFSH Excess ($) 0.00
Assign From  CWS (SITHARA) Assign Date 2211212017
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer 5 Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5 General Information
Accident Date  13/12/2017 Inspection Date 2211212017
Survey held at FOCUS AUTO PTELTD
NO 1 KAKI BUKIT AVE B
AUTOBAY #02-48
SINGAPORE 417883
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




First Capital insurance Limited

A FAIRFAX Company

Company Reg. Mo, 195000108C
GST Reg. No. M2-0001676-9

Date

Accident Date

Insured Vehicle

Survey Location
Contact Person.

Contact No.

Survey Type

Appointed
Surveyor

Contact Person
Contact Number.

MOTOR SURVEY ASSIGNMENT

15-12-2017 Our Ref Mo.
13-12-2017 Claim Type.
SHAS183D Third Party Vehicle.

NO 1 KAKI BUKIT AVE 6 AUTOBAY #02-50
MS SIN

88869097/ 0 Fax No.
WITHOUT PREJUDICE:

LKK AUTO CONSULTANTS PTE LTD

MNA Fax MNo.

NA

FOR DIRECT SETTLEMENT

D17011554MFSH

Third Party

PKGTE28

0

68416315

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

THIRD PARTY SURVEY REQUEST

Cc : Workshop
Cc : TP Solicitor

Officer Incharge

FOCUS AUTO PTE LTD Attention,
NA, TP Solicitor Fax No.
SITHARA

IMPORTANT NOTE

NIMA Benchmark rates) together with your survey report.

NIL
MNA

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer generated letter, no signature required.

Maln Office : § Raffles Quay #21-00 Singapare (4B580 Tk 856222 2311 Fax: 65-6292 3547 Website: www.first-insurance.com.sg
Claims Departments & Motor Underwriting Department : 56 Robirson Road §16-01 Cily House Singapore 068877 Tat: £5-6507 1048 Fay B5-6507 3849
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Claim Workflow System

l

Job Sheet (/ClaimWS/Surveyor/JobSheet/231947) -%; PRI Documents 9| Close ¥

PRI Header Details

‘ File Name

Claimant
Claim No D17011554MFSH Policy No D-15072702MFSH S.No & 1 & FOCUS AL
Name
| Survey
NO 1 KAKI BUKIT AVE 6 AUTOBAY #02-50
Workshop | FOCUS AUTO PTE LTD Location Mobile: 0 Fl;‘Jhune' 688 ﬁgﬂg?, Fax: 0
Name (Contact Person : MS SIN) | & Contact EmailId: FOCUS AUTDWELTD@YAHDG COM.SG
Details : ' '
Our LKK AUTO CONSULTANTS Instructions
THOUT P ICE;
Surveyor PTE LTD To Surveyor Ll ST BRI
Insured Insured ¥
r CITYCAB PTE LTD 5 SHA9163D Vehicle | PKG7628
Name Vehicle No No
PRI Surveyor Surveyor
Recieved 21-12-2017 05:52:52 PM Appointed 21-12-2017 04:37:42 PM Accept 22-12-2017 D¢
Date Date Date
Survey Report Upload
Upload
o Surveyor | . 1o 017 Suvey | oo in
P e Report Date Report L -
Date *: = *.
Vehicle Particulars
Make Please Select Make - Model | Please Select Model ¥ Year Select Year ¥
Chasis No | Engine No ] Mileage r"_ o
Cubic
Color | i |
Multiple Documents Upload
Upload Multiple Documents
Action

Surveyor Job Remarks

Save —‘

https:/ficlaims,com:9001/ClaimWS/SurveyorDetails 231947

112



\eron Chen jLKKﬂautﬂl

From: Veron Chen (LKKAuto)

Sent: Tuesday, 26 December, 2017 8:15 AM

To: ‘Claim Workflow System'

Ce: SITHARA@FIRST-INSURANCE COM.SG; SUR

Subject: RE: SURVEY ASSESSMENT - D17011554MFSH/, PKG 7628

Dear Sir/Madam,

Please be informed that we have inspected the vehicle PKG 7628 on 22/12/2017.

We are pending estimate from repairer.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Friday, 22 December, 2017 9:47 AM

To: 'Claim Workflow System' <cwsmotorclaims@first-insurance.com.sg>; assignments <assignments@lkkauto.com>
Cc: SITHARA@FIRST-INSURANCE.COM.SG; SUR <sur@lkkauto.com=>

Subject: RE: SURVEY ASSESSMENT - D17011554MFSH/1

Dear Sir/Mdm,
Thank you for the assignment.
Wishes you a Merry Christmas & Happy New Year 2018"

Best Regards,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claim Workflow System [mailto:cwsmotorclaims@first-insurance.com.sg]

Sent: Thursday, 21 December, 2017 4:37 PM

To: ASSIGNMENTS @ LKKAUTO.COM

Cc: CWSMOTORCLAIMS @FIRST-INSURANCE.COM.SG; SITHARA@FIRST-INSURANCE.COM.SG
Subject: PRI: SURVEY ASSESSMENT - D17011554MFSH/1




Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Best Repards,

Admin Team

Claim Workflow System
Motor Claims Department
First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.
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PERACANGAN TEMYATA:

NOTA PENTING

Simpen perskuan s o LAMMpET yang sElEMEL, Jke perskuan niHiang
enda dkehendski melaporkan kepscs bals: pobs cengan segers dan
memohan salinen perakuan pendafteran daripeds Pengarsh Jebstan
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, ‘Bemek butirputir kendersen o muks i gen sporkan dengen Segers
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Jikg anda renesl kendaresn, serahkan peravuan pendattaran ini kepads
pembell. Ands dan pembell dikehendski mengisi den mengemukakan
borang JPJK3LIPIKEA kepada Pengarah JPJ dalem tempah tujuh hari dan
tarikh penjuslan- k.

Fermunya berdaftar kendersen adeleh bertanggunplawsh o atas sepels
urusen berkeiten dengen kenderssn sehingga pertukaren madkan telsh
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PR KT



POLICE FORCE LT

T/20171220/7001

Police Station Of Origin: 1of3
Traffic Police Division HQ Report No. T/20171220/7001

10 Ubi Avenue 3 SINGAPORE 408865
Tel No: 65470000

REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made: | Vide Report No.. ' Station Diary No.;
20/12/2017 10:28

Mame of Informant; | Address:

CHEW WEI KEAT

ID Type /IDNo.: Contact No.:

FIN NO / G2697 864K | Home/Office: Mobile: 91720932

Nationality: - | Email: o
MALAYSIAN | anson_chew1314@hotmail.com

Sex: | Age: Date of Birth: | Type of Informant:

Male |28 | 07/12/1989 | PKG7628 e =
Race: Languaga | Institution / School Name:
Chinese English '

Occupation: Driving Licence Information:
Audit clerk | Class: 2B,3C Date of Expiry; 07/08/2022

eneral Information { “tc e ) [
Tytie of Injury | Drink | Date/Time of Type of Location:
ﬂzcideni‘ | Foreign Vehicle Drive: Accident: Flyover

e A e _ No | 13/12/2017 18:40 |
Location:
BARTLEY ROAD EAST
Along Bartley Flyover towards CTE

Weather: _ " | Road Surface: - Road Speed Limit: I
Raining B | Wet - !
Traffic Flow: | Traffic Control: Traffic Volume: !
One Way | Not Controlled _ Moderate |
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Side Swipe - Same Direction ambulance: i

No

PKG7628  Motoroycle | YAMAHA  LC135 Blue Slightly | 1
I _Damaged|
SHAS163D | Car TAX] Yellow Mo ]

| o Damage IR ||

OKGTeos | PAGIFIC & GRIENT INSURANCE 0O, |
| BERHAD - ’




SINGAPORE
POLICE FORCE

IO

T/20171220/7001

3of3
Report No. T/20171220/7001

Police Station Of Origin:
Traffic Police Division HQ
10 Ubi Avenue 3 SINGAPORE 408885

Tel No; 65470000 CONTINUATION OF REPORT

Sketch Plan
Informant is not able to provide sketch plan

Signature Of Officer Recording The Fi.é.pc;}i:
Mot applicable

Signature Of Interpreter:
Not applicable

Officer In Charge Of Case:
TP/ TPHQ/

YEO GEAK ENG CECILIA
Contact No.; 65476404

Signature Of Informant:
| The identity of the person making this report has
| been authenticated by SingPass. No signature is
| required.

| Date/Time:
20272017 10:28

Classification Of Case:

Authentication Stamp
WF168



GI282018 Motoreyclas for sala in Malaysia - Mudah.my

2012 Yamaha LC 135 Japan GP Limited Low Mile 1pakcik Today, 16:49

(https:/www.mudah.my/Yamaha+LC+135+Japan+GP+Limited+Low+ Kuala Lumpur

Mile+1pakcik-67060814.htm)
RM 6 890

Usad

S

2013 2013 Yamaha 135LC Millage only 17K Today, 16:49
(https://www.mudah.my/2013+Yamaha+135LC+Millage+o Kuala Lumpur
nly+17K-67061196.htm)

RM 5100

Usad

2016 Yamaha 135l¢/135Ic es/135lc v1

c+v1-67060750.htm)
RM 4 500

Used

2008 Yamaha lc v1
(https:/www.mudah.my/Yamaha+lc+v1-
67061083.htm)

RM 4 200

Used

20152015 YAMAHA135LC to let go
(https://www.mudah.my/2015+YAMAHA135LC+to+let+
go-67060881.htm)

RM 4 500

Used

IKLAN
Keep clients in line with SolarWinds RMM's Take
Control & Remote Background Management
Keep clients in line with SolarWinds RMM's Take
Control & Remote Background Management

SolarWinds MSP

2015 Lc 135 Untuk Di Jual

(https://www.mudah.my/Lc+135+Untuk+Di+Jual-
67060536.htm)

RM 5 000

Used

https./fwww.mudah. my/malaysia/motorcyclas-for-salefvamahal1 35Ic?Ist=0&fs=1&so=1

Today, 16:48

(https://www.mudah.my/Yamaha+135Ic+135lc+es+135l Selangor

Today, 16:45
Negeri Sembilan

Today, 16:41
Selangor
@ X
VISIT SITE
Today, 16:33

Kuala Lumpur

———T— TR S

- e

2/8



LKK Auto Consultants Pte Ltd

51 Lk Ave 1 #01-25 Paya Ubi Indusinal Park, Singapore 408533

TEL: 6256 3561 FAX: 6256 4315

Reg. Moo 19960T108R GST Reg. Mo 19.9607196-R Page Mot of 1
PRE-REPAIR INSPECTION REPORT
FIRST CAPITAL INSURANCE LTD Raf: CSWFCI17024253/Ud332
36 ROBINSON ROAD Date  06-07-2018 |||"|"I|I‘||HI|I|
#16-01 CITY HOUSESINGAPORE 068877
Code: FCI2
1. Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh. SHA 81630 Veh. Inspected PKG 7828
Folicy No. D-15072702MFSH Coverage ($) 0.00
Claim Mo, 017014 554MFSH Excess ($) 0.00
Assign From SITHARA Assign Date 212r2ev
2. Vehicle Particulars & Condition
Make & Model YAMAHA 135LC c.c 135
Engine No. HIDDEM Year of Reg. 2011
Chassis No. PMYKGOS40B0034724 Colour BLUE
Odometer E7204 KM Steering IN CRDER
Brakes IN ORDER Modification SPORTS RIM
General GOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |70/80-17 CUNLOP & mm
L/H Front Tyre mm
R/H Rear Tyre |B0/50-17 DUNLOP & mm
L/H Rear Tyre mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S FRONT PORTION AND Q/S R,
BODY Ji_. u ":__r::lsj
5. General Information
Accident Date 13122017 Iinspen,t Date / Time 22M202017 { 10:51 AM )
Survey held at FOCUS AUTO PTELTD
MO 1 KAKI BUKIT AVE 6 ALUTOBAY 02-48 SINGAPORE 417883
5a. Remarks
A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE® BASIS,
B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE
C} ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS,
D} MARKET VALUE RM4 000.00

Report Ref No. CS3/FCIM17024253/Ud3s2

Inspected By

(A {

CHUA KANG SENG K.K.LAU CPT(RET)
Licansed Appraiser BEng(Hons),B.Bus MBA, PEng.PE, MinstAEA MASME MIRTE
REGD Aute Consultant-SAE, Licensed Appraiser

CHZCLAIMER OF LIABILITY T THIRD PARTIES:- This Repcet is made salely for the use and benedit of the Clent named on the fresl page of this Repert.
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