L) SERVICE REQUESTS MESSAGES

English (SG) - LKK AUTO CONSULTANTS PTE LTD (OD)

« Assessment Details

General & Workshop Details Vehicle & Driver Details

Summary

Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

General Details

Involving
1 2005 TOYOTA WISH 1.8 (SGA2823R)

Date of Loss
15 December 2017

Time of Loss
11.40

Loss Description
SGA2823R (INSD) HIT REAR OF SJS6%900U (TP)

Comment

Workshop Details

Total Rebate Amount
47672

Nett Loss Amount
$9,328.00

Assigned Workshop
LKK AUTO CONSULTANTS PTE LTD (OD)

Target Date of Completion *

09/05/2018

Days of work completion *

138
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“ SERVICE REQUESTS MESSAGES

English (SG) - LKK AUTO CONSULTANTS PTi

<« Assessment Details

General & Workshop Details Vehicle & Driver Details

Summary

Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Vehicle & Driver Details

Vehicle Registration#
SGA2823R

Registration State

SINGAPORE

Mileage
201889

CATEGORY Manufacturing Year

POLICY INFORMAT... 2005

ASSESSMENT INFO...  ,,c

Purchase Date

dd/mm/yyyy

Registration Date *

12/11/2005

Age of Vehicle
12

Driver Details

CATEGORY Driver Name

FNOL INFORMATI...  LIM KWEE KHENG

POST SURVEY INF...

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=23005&tab=partsandlabour
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CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

Make

TOYOTA

TOYOTA

Model

WISH 1.8

WISH 1.8 A

Type

Type of Paint

Chassis No

ZNE100272223

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Date of Birth

dd/mm/yyyy

Age

Occupation

Unknown

Education Qualification

Other

Driving Experience
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ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

ZNE100272223

Engine No

1772405793
17272405793

Engine Capacity

1794

Sum Insured

Market Value

57000

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATIL...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Driver License #

License Type

License Issue Date

dd/mm/yyyy @ ‘_

License Expiration Date

" dd/mm/yyyy @‘

Address

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=23005&tab=partsandlabour
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FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

Singapore

Address type

Personal Correspondence

A4
Gender
Unknown
v
Marital status
Unknown
. = = — = |
v

Identification #

51292916A
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POST SURVEY INF...
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English (SG) ~ LKK AUTO CONSULTANTS PTE LTD (OD) =

"« SERVICE REQUESTS MESSAGES CLAIMS

&« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=23005&tab=partsandlabour 1/3



Detailed Assessment

Inspection Date *

22/12/2017

Total Loss

Yes No
Towing Charges
0

Voluntary Excess

0

Compulsory Excess

0

Young/Inexperienced/Unnamed Driver Excess

0

Other Excess i

Age of Tyres

Front Tyre Size
195/65R15

Condition of Vehicle at time of survey

General condition

Fair

Steering (Serviceable)
Yes No

Footbrake (Serviceable)
Yes No

Handbrake (Serviceable)

Yes No
Engine Modification
Yes No

Pre-accident co_ndition

Fair

Tyre Condition

Spare wheel

Rear Tyre Size

195/65R15

httne/lun emartrlaime ava rom en/rlaim-nartal/htmllinday-vandnr-csarvire.ramiacte htmift/canira_-raniiacte/accacemant/?earviraRaniiactNiimhar=22NNA_ tah=narteandlahniir

213



Front left side Rear left side

CONTINENTAL6MM CONTINENTAL6mMmM
Front right side Rear right side
CONTINENTAL6MmM CONTINENTALS6mMmM
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English (SG) = LKK AUTO CONSULTANTS PTE LTD (OD) ~

L) SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr% Salvage%
Discount% Settlement%
100

Paint Labour/Material Ratio

Paint Lab_our Ra!tio _ Paint Material Ratio

20 80

Cash Loss

Yes No

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.himl#/service-requests/assessment/?serviceRequestNumber=23005&tab=partsandlabour 1/2
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Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary Parts
[ ][ s | |
SR QUAN PART REPAIR/REPLACE LIST DEPRJ DiIsc
EDIY NO Y MATERIAL SIOE PART/NAME NUMBER (PARTS) CONDITION PRICE BTTR% OUNT%
V' 1 1 BONNET Damaged 0
BONNET
INNER
s 2 1 RUBBER Necessary 0
STRIP
BONNET ;
£ 3 2 HINGE Serviceable 0 0 0
BONNET
¢ L i MOULDING hRGeSRaT) 0
BONNET
'3 5 1 TOYOTA Serviceable 0 0 0
EMBLEM
BONNET
& & 6 1 LOCK Bent 0
BONNET
(&) ’ 7 2 RUBBER Necessary 0
STOPPER
| HEADLAMP
w 4 8 2 (RHS&LHS) Cracked 0
FRONT
] 4 9 1 BUMPER Cracked 0
FRONT
- BUMPER
) 4 10 1 UPPER Necessary 0
RETAINER
FRONT
i £ 1" 10 BUMPER Necessary 0
CLIPS

SALV
AGE%

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=23005&tab=partsandlabour

PART
PRICE(NET)

ACTION
(PARTS)

Reviewing

Reviewing

Deny

Reviewing

Deny

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing
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SR QUAN

PART REPAIR/REPLACE
NO TITY MATERIAL SIDE PART NAME

NUMBER (PARTS)

LIST DEPR.J DisC SALV PART ACTION

el PRICE BTTR% OUNT% AGE% PRICE(NET) (PARTS)

CONDITION

FRONT
i 4 12 1 BUMPER Cracked 0 0 Reviewing
SPONGE

FRONT
U s 13 2 g%&éPER Necessary 0 0 Reviewing

RETAINER

FRONT
= ra 14 1 Eg\ah\‘a‘;ER Deformed 0 0 Reviewing

GRILLE

FRONT
BUMPER

= g 15 10 LOWER
GRILLE CLIPS

Necessary 0 0 Reviewing

FRONT
u £ 16 10 BUMPER Bent 0 0 Reviewing
GRILLE CLIPS

FRONT
= GRILLE
& 7 17 1 UPPER

COVER

Bent 0 0 Reviewing

FRONT
F 18 1 SUPPORT Serviceable 0 0 0 0 0 Deny
PANEL

RADIATOR
4 19 2 UPPER Serviceable 0 0 0 0 0 Deny
MOUNTING

RADIATOR
UPPER -
o I 20 2 MOUNTING Serviceable 0 0 0 0 0 Deny

BRACKET

£ 21 1 RADIATOR Serviceable 0 0 0 0 0 Deny

RADIATOR
s 22 1 FAN Serviceable 0 0 0 0 0 Deny
COWLING
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EDIT o QuAN MATERIAL SIDE
Fa 23 1
F 4 24 1
& 25 1
£ 26 1
# 27 1
Labour
I e
EDIT SR NO REPAIR/REPLACE (LABOUR)
7] £ 1
w & 2
o Vs 3
a r 4

FITTINGS TO ENABLE REPAIRS;

TO CUT & WELD FRONT END
PANEL; }

TO STRAIGHTEN & REPAIRS
BOTH HEADLAMPS SUPPORT
PANELS, FRONT LHS & RHS
FENDERS & INNER SUPPORT
PANELS; TO REPLACE
DAMAGED PARTS AS LISTED
ABOVE }

TO SPRAY PAINT ON: BONNET
(INNER & OUTER), BOTH
FRONT FENDERS & INNER
PANELS, FRONT SUPPORT
PANEL & HEADLAMP PANELS,

FRONT BUMPER AND BONNET

HINGES

TO REMOVE & REPLACE A/C
CONDERSER C/W RECEIVER

DRYER & REFIT A/C HOSES; TO

VACUUM & CHARGE UP GAS

400

PART REPAIR/REPLACE

PART NAME NUMGER (PARTS! CONDITION
RADIATOR
ELECTRIC Serviceable
FAN ASSY
RADIATOR
OVER FLOW Serviceable
TANK
WINDSCREEN
WASHER Serviceable
TANK
BONNET
INSULATION Serviceable
BONNET
INSULATION Necessary
CLIPS

PART NAME LABOUR R&R

LABOUR CHARGES TO

REMOVE & INSTALL FRONT

END ATTACHMENTS AND 400

LIST
PRICE

LABOUR REPAIR

DEPRJ
BTTR%

PAINT

DIsc SALV
OUNT% AGE%
0 0
0 0
0 0
0 0

ACTION (LABOUR)

Reviewing

Reviewing

Reviewing

Reviewing

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=23005&tab=partsandlabour

PART
PRICE(NET)

COMMENT

ACTION
(PARTS)

Deny

Deny

Deny

Deny

Reviewing

REMO
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EDIT SR NO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT REMO

TO REMOVE & REPLACE
N RADIATOR & REFIT HOSES; TO ;
a s ¥ PRESSURIZE RADIATOR & 40 0 0 Reviewing i
CHECK FOR LEAKAGE

TO REMOVE & REPLACE
HEADLAMPS; TO CHECK .

- 4 & ELECTRICAL WIRINGS & 30 0 0 Reviewing i
FOCUS HEADLIGHTS
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Assessment Details

General & Workshop Details

Vehicle & Driver Details

Add

Approve

httne /i emartrlaime ava ram enlrlaimonartal/htmllindav_uan Anr_canira_ramiac te hitmbtleaninra ram

EDIT

SR
NO

NAME

DAYS OF
REPAIR : 4
DAYS

PARTS
SUPPLIED
BY AXAS
SUPPLIER
$1471.00

FRONT
NUMBER
PLATE
C/W
HOLDER

RADIATOR
COOLANT

ACTION

Reviewing

Reviewing

Reviewing

Reviewing

Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous
AMOUNT COMMENT REMOVE
45 DENTED i
40 NECESSARY i |

inctelaceacemantDeaniraDamiincthliimbhar=2INNER tah—nartcandlahanr

Summary
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Assessment Details

- - - - -

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Claim Amount $1,055.00

CATEGORY ESTIMATE REVISED AMOUNT
Labour $970.00 $970.00
Miscellaneous $85.00 $85.00

Submit for Review
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Summary

174



