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122112017 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

|21 Dec 20.15 .

- 19 Dec 2017 i | New Assignment
Main 13'4_4 Cancel Case I
Assign l

[ Reference Claim Details Documents Show All
'_. L : i CPEL] s T e et P -—_-n-r-——--m--.-- T e T s - ———t AmE W WY ﬁ
CLAIM SUBFOLDER DETAILS B __[Created by insurer] i

| Insured: CHNG CHEE TIONG, [D: S6938196)
| Main Claimant: 'LIM BAN CHOON, 1D: S04536526 s : :
~ \ehicle Reg. No.: SFWA43B1G Date of Loss: 18/12/2017 18:00 - :59 %
5 ; ; AB04266020MX (Comprehensive) E
| Sals Trees TP/ 541560 | Pelley/Cover Mote Mot Coverage: 24/02/2017 - 26/02/2018 |
Vehicle Reg. Ne. (Insured): | SKGGBOZX Palicy No, {Claimant): |
{ | Excess: o 551,000.00 ) - |
| —— Em-1 Auto Pte Ltd {HQ) Blk 8 Sin Ming Industrial Estate Secter C, #01-68, 575643 5in Ming - Tel!
epairer: |
| 64523298 o i L e 4
I Ml e ;15591462151511.;rancn (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 .., [Handied by Irene Tan Gek Ing - J
E e e ey St - S - E
. Adjuster; S LKK Auto Consultants Pte Ltd (HQ) - Tel: £256-3561 ... [Imm.Advice due 22/12/2017] B
Driver/Custodian (Insured):  CHNG CHEE TIONG ( / Male), NRIC: 56928196] g
ASSOCIATED MAIL RECEIVED view All | Compose Case Mail | ||
There are no mail for this case, a
- 2 = : ==waise g
| ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Task | _Compiete | |
1 1 Date Priority Type sk Group subject Handler Assigned By Completed On Created On Done? 1
| | Mo results. i
| 5 =

B R vl i e i Ty e el PN o U

hupa;f.'singapure_mﬁman.cnm.rc:laims}indax_c.fm'?Tusebo;-:=MTRad'|us'lar&fus&acl‘mn=d5p_cImhaader&casaidnﬁrﬁTBE-Z&extid=2599T4&CF1D=2553... 12



WMEMNHTTIEE585 { 5 & H Motor Pho Lid - Sin Ming
ENTRY DWTE & TIME: 181272017 1133

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE
1. Please report cormectly the datals of ihe accident o speed up e claims process.
2. This Form must be completed by the Policyholder andior the Authorised Driver

3. Information provided must be as truthful and accurate as possible, Any wilful misrepresantation or withokding of material facts may allow insurance companias (o
repudiate policy ability

4. Trws issue and acceptance of this Form by msurance compames iS5 nol an admission of pobicy lability on the parl of the insurance comgnies
5. Ay false reporing may be referred to the Paolice for investigation.

&. This report will be forwardad by the insurars of the insurers of the GIA Heeards Management Cantro extablished by the General Insurance Associalion of
Singapore(t3ka) for archiving and hat copis of this report will for 8 fee be made available upon agglication by interested paries.

7. By the lodgemant of this rapord lo i insurers, you heraby consent to the archiving of iiis repart al tha centre and 1o copses of the repart baing mada availatie
aforesaid

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vahicle Registration Number
Insured/Policyholder
Mame Of Registared Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

19122017 11:33
18/1272017 18:15

CTE (CITY) BEFORE BRADDELL EXIT

SINGAPORE
DETAILS OF OWN VEHICLE
SFWa3Is1G

LIM BAN CHOON
S0453652E

MOEMAIL

(LOCAL) +65-91129363
OFFICE-921129363

NISSAN

Exact Purposa for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Please state action to be taken

Wehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Policy

Palicy Mumber

Cover Note Number
Driver

MName of Driver

MNRIC Mo

Date Of Birth
Occupation

Dale Of Driving Pass
Oriving Exponence
Gender

Mobile Mumber

Fax Mumber

Contact Number
EMail Address

[}

THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTELTD
COMPREHENSIVE

MO

GAD493T4N

LIM BAN CHOON
S0453652E

22/06/1946

INDOOR

(9/03/1984

53 YEARS AND 9 MONTHS
MALE

(LOCAL) +65-91129363

OFFICE-81129363
MOEMAIL



Address

Postecode

Was driver an employee of the Insured's Company MO

If No, Relationship of the Driver with the Insured OWNER

Yehicle Registration Mumber of Driver's Cwn -

Yehicle

Insurance Company of Driver's Cwn Vehicle

General Information of the Accident

Type Of Accident
Weather Conditions
Road Surface
Other Information

COLLISION - HEAD TO REAR
CLEAR
DRY

Was any foreign vehicle involved in this accident? NO

Was any body injured in the Accident? MO
Was any other material or properly damaged? YES
| have bean approached by unknown person(s)
soliciting/offering accident claims assistance, bt
Number of Passengers (Including Drivar) 2
Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Proseculion given? (]
If Yes,.against whom?

Circumstances of Accident

refer attached report,

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? MO

Was there any audio recorded?

Vehicle Reqgistration Number
Wehicle Make/Model/Colour
Details Of Properlies

Mame of Driver
NRIC/Passport Mumber
Contact Number

Address

FPostcode

Insurance Company Name
Mature Of Damage

Mo, Of Passenger (Including Driver)
Details of Witness

Mame

Phone Mumber

Email Address

MO
DETAILS OF OTHER VEHICLE PROPERTY 1
SKGEBOZX

Page #of 12



Sketch Plan Pg. 1
SKETCH PLAN
IMPORTANT NOTICE

: Mmmmmw1mm:mw~pmmmm
2. This Form must be

e ey BN EIME FORCY 0G| Mg

LhE

3. nformatian provided must be as truthfiyl and acourate a5 posstble. Any wikl misrepresentati or withholding of material
mmmmmmm o

+ The issue and acceptance of this Form by insuranca companies is not an admission of policy Hability on the part of the Insurance

5. Am faise reporting may be reteres he Police fio gt

B. The report will be forwarded by the insurers of the GIA Records Management Cantre astablished by the General Insurance
*‘Wﬂ?ﬂmMmtﬂllhmmmmnmﬂmmuhuhhmmwmm
Interested parties.

7. By the lpdgment of this repart to the insurars, you hereby consent ta the archiving of this report at the centre and to coples of
the report being made available aforesakd,

& Consent undar the Personal Data Frotaction Act (PDPA)
| understand, adknowledge, agres and consent that:

{a) My insurer, my workshop and the General Insurance Assoclation of Singapore | “GIA") may/ane permittad to collect, use,
mewmuwpmamlﬁuhmmdhfmmmthﬁkﬁmﬂmd any other persanal infarmation
provided iy me or possessed by my insurer (collectively the “Personal information”) and discloss and transfer such
Personal information to all insurer(s} who have insured vehicle(s) involved in this sccldent [all insurer(s| who have insured
vehicle(s} invalved in this accident shall be collectively refierred to a5 the Tsurers™), the Insurers’ lawyers,law firms, the
:mmw-luﬂm of Singapere snd any relevant govemment agency/suthority (such as the pofice), for the purpose(s)

1 [Elered Lot

il processing, handling and/cr desling with my claims Including the settiement of the claiims and any nacessary
Investigations relating to the daims;

i Investigating the accident and/or my claéms;
fﬁunw'ummﬂwduﬁ\gm“wkﬂmmuwmwmmmhfm

{iv} administering my claims {including the malling of correspundence, staements, Invaices, reports or notices  me,
MMMW&MMMMMWNIMM&MH:EnMM
external cover of emvelopes/mail packapes); and/or

(v} complying with applicable law in administering, processing, handling ind/or dealing with my chaims.{collectively the

{b)  all insurer(s) who have insured vehiclefs) involved in this accident and the Insurers’ iswyers/law firms, mayjare permitted
mmm&dmuﬂammmMmemimMHrmmd

{e}  my Persofial Information may/'can be disclosed by any of the insurers andlor GIA 1o thelr third party service providers or
agants(including thelr lawyars/law firms), which miay be sited outside of ingapore, for one or mors of the shove Purposes.

{d}  my Personal nformation will also be collected and used to compile dalm: history for the purpose of fraud detection,
investigation and management fn present and afl future daims,

(e} the information so collected under [d) above may be shared / disclosed:

I} to all insurars and/or any other third parties that assist in svaluating, nvestigating, controliing or managing fraud,
regulators, kw enforcement and government agencies as reasonablyrequired for the purposes stated, or

{ii} for complying with reguirenents under any regulations, laws or courtomers,

A4 AT

Policyhobger's Slignature o Dﬁv-'s_w lmun;tem Personnnl’s
Diate & Time: (i driwer is not the pelicyholder) Nama:
Drate & Time: NRIC/FIN Ma.:

Page 3 of 12



Sketch Plan #2 Pg. 1
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DECLARATION
|\t declare the foregoing particulers are rus in every respect.

=W

A4 I s ___:»‘H Ak

Policyholter's Signature o Driver's Signaturs
Date & Tirma: [If dirivet is not the policyholder)
Date & Tlma:

Reporting Centre
NW;“I-M:

Page 4 of 12



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

(CLAIM SUBFOLDER TRACKING

Case  [Notified  |Est Submitted Ad) Assigned [ Ad) Rot Adj Submitted | Ins Auth'ed [Status
211D , . P
———— i 2017 5$0.00 '$$0.00 | Pending for Survey
Mo sy edit estimates | | view Rpt | Bepock .
Edit Adj Rpt | | | | Cancel Case |

Reference Claim Detalls Shaw All

'CLAIM SUBFOLDER DETAILS | o - [Created by insurer]
| Insured: | CHNG CHEE TIONG, [D: 56938196

I
!'c"lﬂ'" LIM BAN CHOON, [D: S0453657F
aimant:

I—— —

[Venicle Reg. |18/12/2017 18:00 - :59
MNa.: | 5FW43$IG_ o Loavierih Loy |[lil-il Manths and 13 Days From LTA Reg Date (Man Yr)]
= ) Policy/Cover | AB0426602QMX (Comprehensive)
e Type: lTP / 541560  NoteNo: | Coverage: 24/02/2017 - 26/02/2018
Wehicle Reg, | |
| o SKG6802X :’g};ﬁfn::;}_
(nsured): | i = ' = .

| Exgess: |5$1,000.00 Bl
\Repairer:  Em-1 Auto Pte Ltd (HQ) Blk § Sin Ming Industrial Estate Sector C, #01-68, 575643 Sin Ming - Tel: 64523208 =4
;‘;‘Lﬂg‘:g |MSIG Insurance {Singapore) Pte. Ltd. [uq; . Tel: +65 6827 7888 ... [Handied by Irene Tan Gek Ing - 6594 2541]

Adjuster: LKI( Auto Consultants Pte Ltd IHQ} Tel: 6256-3561 .. [Handled by Teo chang Ming Wilson] .. [Imm.Advim due
{ : 1215»'1 2/2017]

Driver/Custo |

dian CHNG CHEE TIONG ( f Male), MNRIC: S6935196]

L(Insured): S il = . |
'ASSOCIATED MAIL RECEIVED = - " Viewal | Compose Case Mail |

There are no mail for this case,

| ALL ASSOCIATED TASKS™ view All | _Search Tasks | _Create New Task | _Compete |
| DueDate Priority Type TaskGroup  Subject Handler  Assigned By Completed On Created On  Done?

No results. i

https:ﬁsingapnre.mcrimen.cnnﬁclaimsfindcx.ct"m‘?ﬁ;sr:bﬁx=MTRadju3ter&fusea¢tinn=dsp_c... 9/4/2018



Merimen e-Claims Page 1 of 2

Claim Documents

*SFW43B1G (541560)
[SKG6802X]
TP
LIM BAN CHOON
Dec 18 2017 6:00PM
[CHNG CHEE TIONG]
Em-1 Auto Pte Ltd

View | View in Browsers

: [1 per page E! IEI

l'l'hum‘hnall Print |
0 | LoadHH

Upload Decurments i Upload Photos | Compose Mew Lether I

Assessment Reports
No_[Finalized On
1 20412/17 10:57

'MSIG Insurance (Singapore) Pte. Ltd. (HQ) -
| Accident Statement
: Fram:5C « Reg. Mo SKGHA02N, Chaimant! CHMNG C_HEE TIONG

El

Photos/Images perpage (vl

No_|Relabel/Reorder | LKK Aute Consultants Pte Ltd (HQ) : ' : . Thumbnail | Print/

1 | 06/04/18 10:58 | General View €Y | Load PG )
2 _uﬁ..'::na,ugs ;q_g-_?__;s_uml View __ - - . O s | @
1 06/04/18 10:50  General View © | Lsars | &
4 06/04/1810:59  General View - © | Ladrc | B
Is 06/04/18 10:59 :Genml View _ - " | s | A
6 06/04/18 10:59 | General View _ | ﬂ | LoadwG | BA
7 -_ﬂﬁ..fﬂd.n'lﬂ 10:59 -Generalvlew - . o i) Load 1PG '_[.z'f
s D604/t 10:59 | General View . a | @ | oad s @3 |
5 06/04/1810:55  General View - _ ) O | ook | &
10 |DE/04/18 1059  General View 0 | Losa s |
_';-1_}_6}54;13 10:59  General View - O | Loadrs |
12 06/04/18 10:59  General View O Ladrs | & |
13 |06/04/18 10:59 | General View O  wawrc | o 1
14 ﬂﬁfl:ld-.-’l_ﬂ_lauﬂ |G||;;;W_bmn; _ i © | Ladkc _
|15 | n6/04/18 10:59 Iﬁeneﬁl View _ ) | Load G [ A‘
|18 |nﬁ.ﬂéuus 10:59 General View T @ | wadirs |
.1? |06/D4/18 10:59 Eunernl_;lnw - N B | Loadipa | IZ_
15 | 06/04/18 10: 55 General View _ - € | Load s
19 06/04/18 10:59 | General View B 0 ears | B |
20 06/04/18 10:59 | General View - T | @ | Ladre E_|
;.2.1__";:!6:."|:I4.-'13.19:5".? |Ganaral view | @ | wedes | & |
122 |06/04/18 10:59 !r.;-neral view @ | adwe | 4 |
23 :DE.-'EH.JI:E-_! _fd:ﬂ ' General view _ . - © | Loaa G | &
.24 | 06/04/18 10:59 _-Gannnll View © | toadws | &4 |
25 06/04/18 10:56 | General \Htw. . _ ©O | warc | @
26 06/04/18 10:55 menuratm - = 0 foa:_lnms & |
127 |os/oa/18 10:59 |General View 0 | toadiec
523.-[16.-'&-1.-']3 m 59 ' Elseneral vim_ — . 6 | Loearc | M
;29 |D6/0ay18 10:59 General View B | Load PG @_
30 |06/04/18 10:59  General View . @ [ Loadws | 4 '
31 'ééfad'h'g 10:59 General View | © | loads | A
17 06/04/18 10:59 | General View O wdrs |
23 |06/04/1810:59 General View 0 ! Load °G |

httpg:a’fsingapcrn:.rm:rimen.-::nmfclaimsfindcx.cfm?ﬁ:sehnx=MTRdnc&fuseactian=dsp_docvi... 9/4/2018



Merimen e-Claims Page 2 of 2

| Assessmant Reports i . |1 per pags [~]! B |
!NC_I__!_F;?':.;EIIFEG_C_:II'_I - [ MSIG Insurance (Singapore) Pte. Ltd. (HQ) ) | Thumbnail | Print
34 |06/04/18 10:59 | General View - _ O | e |

|

|
'Documentation 1perpage (V]| B |
Mo |Finalzed On | MSIG Insurance (Singapore) Pte. Ltd. (HQ) | Thumbnall Print

1 |20/12/17 10:56 TP GIAREPORT - i — | @ | oadeor | |
2 21/12/17 13:44  EMAIL to TP reject their list of surveyor - — = = : | Load POF
3 €  LoadFOF |

TP workshop contact ) L

Documents Checklist

DOCUMENTS CHECKLIST meset | save | print |
There are no document checklists configured, -

r klist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: |:| Handling Insurer
Hote: Aermarks are private unbess you show i to other parties

htlps:Hsingapure,men’mf:n.comﬁclaimsa‘index.cfm‘?I"usebox=MTRdac&fuseactiﬂn=dsp_docvi.., 9/4/2018



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd icoregno1sesoriser)
51 LUbi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax' 6844-8805 Email: sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3MSG17024241/WD3E2
Date: 09/04/2018
REFEREMNCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Paolicy Mo AB0426602CQMX
o g Vehicle ocv43816 Insured Vehicle No:  SKGB802X
!}ale of Loss: 18122017 Mature of Claim: TP Claim No: 541560
DESCRIPTION & IDENTIFICATION OF WVEHICLE
Reg MNo: SFW43B1G
Make & Model, NISSAN SUNNY, 1.6 EX (A) Engine Mo: QG16378117
Reg. Date: 05/07/2005 (Man. Year: 2005) Chassis Mao: JNICFAN1BZ0512224
Colour: Silver Odometer: 293058 km
Engine Capacity 1597 cc
Market Value/New Car Price: N/A

Sum Insured (S§). Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/65 R15 Rear Tyre Size: 185/65 R15
Front Left Side: Lingleng 4 mm Rear Left Side:; Michelin 2 mm
Front Right Side: Linglong 4 mm Rear Right Side: Michelin 2 mm
The sbowe values represent the remaining fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Parts 0.00 - 0.00 o 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labaour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
MNett Amount (S5) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 21m22m7

Date Inspected:

Estimated Period of Repair: 0.0 days

21/12/2017 Inspected At

Em-1 Auto Pte Ltd (HQ)

Blk & Sin Ming Industrial Estate Sector C,
#01-68

Singapore 575643

Adjuster: Teo Cheng Ming Wilson

NOTE' This report represents our findings at the lime and place of inspaction stated hersin

knawisdge and abiily but any other iabiity under any other circumstances

hitps://singapore.

Manager: Nivitha Govindasamy

Such inspection has been carred oul ta the best of our
is hereby expressly excluded

merimen.com/claims/index.cfm?fi usebox=MTRadjuster&fuseaction=gen_p... 9/4/2018



Adjuster Report Page 2 of 4

AVTHE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS,

B} THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION,
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE,

) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE 1S IN THE REGION OF $3,900.00 -$4,900.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/4/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 09 Apr 2018)

Parts: 143 MISSAN SUNNY 1.6 EX (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SFAWW4381G)

WValidity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new paris selected.
| Report was unsubmitted during this print-out.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/4/2018



Adjuster Report

Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellaneous tems selected.
Recommended Labour
There are no labour Hems selected.
[ Report was unsubmitted during this print-out, j

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen p... 9/4/2018



