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Pre Lig Company Registration No. 19960T198R

E.

S1UNEAVE 1, #02-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (0651 62563361 FAX : (065) 62564315

Your ref: TBA
Our ref: CC3/EQI17024236/Swal Date: 21.12.2017

The Motor Claims Department
M/s EQ INSURANCE COMPANY LTD

PRELIMINARY ADVICE OF VEHICLE NO. SHC 4073C

We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 19.12.2017

at the premises of M/s SMRT Automotive Services Pte Ltd (Woodlands) and have the following to report:-
Workshop Estimate Amount : 5% 3.640.23

Revised Estimate Amount : S% 1.918.94

"Check” Items Amount : 5% 5730

Market Value : 5§ -

LTA Reimbursement Value : 8% -

Nett Value ;5% -

Description of Damage:;
The vehicle sustained damages at the
/S Front portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 2.0 days

Yours faithfully,

SEBASTIAN YEANG
Licensed Appraiser



: i _ ".f.] SMRT Automotive Sorvice Pte Lid
@5! [ /A Y] 60 Woodlands indusirinl Fark E4, Singapore 757705
e . FAX Number - 63685592
LW o '+ /"}'}'q Estimator Telephone Number - 68652623

:L-1-F..'-"l——'l'$/ ,fé-l'?"q_ Accident Reporting Number : 68682672

SMRT Accident Vehicle Repair Esl:imates 1G5 13 / 1 & 15q

Section A - To be completed by claims Advisor/Duty officdr a ﬁw Reporting Centre [
Reg. No :  SHCA40T3C - \

Rel. No L TAXM2MTIRA0T \\ m
Reg. Date © 301002013 G % y
Vehicle Type © TAXI W

Make . TOYOTA PRIUS

Model : PRIUS

Name of Driver ! LEE YONG TENG

Type of Accidant

Date / Time of Accident
Accident Reported Date / Time :
Surveyor is Required?

Survey by

Vehicle is Towed Back?

Towed Back Date/Time
Replacement Vehicle issued? :
Accident Repair Job Card No
Special Instruction to ARC.if any :

DROVE IN / SJS7526K - EQ 5
AFTER PAINT PHOTO , LUMPSUM REPAIR FOR
SEBASTIAN (LKK) & Email :sebastianyeang @Ikkadto.co

Prapared Date L 1BM22017 02:35048

000024093683

TEM AND REPLACE ITEM PLEASE CALL SURVEYOR
HP:80036121 LUMPSUM REPAIR

PM

Reconting Camera [ v | [ ] LP{ 9(1&3 } “ég Y\
Radio Antenia EZ‘ ] [ g 1 \LJ;__

;wllnasa Dats IQ"D*",?“ f _[ }’.74& ‘>2. 7;'
witness Dale "E > |
e e # 5077
(/31 ‘;{;
LEE SHENG AUTO PTE LTD

Vehicle Return Date; __ 2! [‘.1-] 20 f)

Vehicle Return Time: II\ ( ?5(5

SMRT stalf sign: ﬂv




Swuuun B+ 10 08 LOMPpIEtea Dy Service Advisor, Accident Repair Centre

Chassis No © JTDKN38U10-5600874 Mileage - 0
Woik Shop - Repair Completed Date / Time :
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Tatal Labout Charges . B78.00 300.00
Total Spray Painting Charges . B36.00 450.00
Total Material Charges 054.80 819.15
Other Charges : 340.00 - 20.00
TOTAL : 2,916,99 1,689.15
Lum Sum Total H 2,900.00 1,700.00
No. of Repair Days : 500 2.00 ,
Prepared | Adjusted By : SEBASTIAN (LKK)
Arc [ Surveyor Sing Off Date : 18/12/2017 05:38:29 PM 189/12/2017 D4:20:18 PM

L KK

Frepared / Adjusted Date
Remarks

Prepared Date :  18/12/2017 05:38:28 PM

Section C - To be Completed by Admin Assistant, Accident Repalr Centre, Upon Completion of Repair

Quotation No - QH‘I?” - 2.3F

Invoice No
Quotation Date : 4 I \ Invoice Date
Invoice Amourt  :© 0.00 Prepared Date : 12M18/2017 5:38:48 PM

FTAX/M2117/2107 Page: 2



- e e i'lllP-II S RN LGS

Pa_n 1 - Labour Works

Job Scope, Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR RH FRONT PORTION 676.00 V/ 300.00 |
Total Labour 676.00 300.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPSRAY FRONT BUMPER 378.00 L~ 200.00

TO RESPRAY FRONT FENDER RH 378.00 |/ 200.00

RESPRAY WHEEL CAP 180.00 50.00

Total Spray Painting & Panel Beating 936,00 450.00

Part 3 - Other Costs - Accldent and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
Ig ;APFLY RUST-PROOFING ON AFFECTED 100.00 0.00

TO REPLACE SUNDRY PARTS 100.00 20,00 |

TO WASH AND VACUUM 60.00 0.00

TO CHECK WIRING AND SYSTEM FUNCTION B0.00 0.00

Total Other Costs 340,00 20.00

AXJ12MTI2107



Part 4 - Spare Parts / Material Usage

—la
* Pary Portion | Stock No Part Name Qty | List Price |Discount | Final Price | ARC Surveyor | Photos
Mumber | % (%) s Racoll;rnun Approved | Attached
B211¢- 8505517  BUMPER FRT }Q’ 1 482.00 100.00 0.00 Replace  Repair Na
47930
52115- 8505515  BUMPERSUPPORT X 17640 2500 6730  Replace Check Mo m
47040 FIRH
81130 6505437  MEAD LAMP RH / 1 845.20 10.00 850.68 Replace  Replace  No L~ I
47500 K
53801- 8505557  FENDERFRTRH [Q 172340 10000 000 Replace Repalr  No R
47050
75374~ NAME FLATE "v/ 1 51.80 25.00 3892 Replace  Replace No 0
47051 (HYBRID) ('d
53875- 8505553  FENDER LINER |/ 117170 2500 128.77 Replace  Replace  No A
47030 FRTIRH '
42602- 6505676  CAP SUB-ASSY, 1 174.10 2500 13057 Replace  Replace V
47080 WHEEL Ciss-
TOTAL MATERIALS 1,206.26 1,148.94
TOTAL MATERIALS(Discounted) 964.99/918,15
Added Spare Parts / Material Usage After Surveyor Signed off
Part Partion Part Name Qty | List Price | Discount | Final Price | ARC Check Surveyor | LT
Number (%) (%) ($) Check | Check
TOTAL SUPPLEMENTARY MATERIALS
[T &%-19
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SMRT Aulomotive Service Pte Lid

60 Weadlands Indusirial Park E4, Singapore 757705
Fax Nurmber 63685502

Estimator Telephone Mumber 68882823

Accident Repoming Number 68862672

SMRT Accident Vehicle Repair Estimates

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No
Ref No

Reg. Date

Vehicle Type

Make

Model

Name of Driver

Type of Accident

Date / Time of Accident

Accident Reported Data / Time
Surveyor is Required?

Survey by

Vehicle is Towed Back?

Towed Back Date/Time
Replacement Vehicle issued? -
Accident Repair Job Card No
Special Instruction to ARC.if any |

DROVE IN/ SJIS7526K
Prepared Date

SHC4073C
TAX1211712107
J0/10/2013

TAXI

TOYOTA PRIUS

PRIUS

LEE YONG TENG
SIDE SWIPE
16/12/2017 10:48.00 PM
18/12/2017 12:00:00 AM
Yes

No

No

000024093683

18/12/2017 02:35:45 PM
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DECHION B - 10 DB LOMPIEIED DY DEMVICE AQVISOr, ACCIOEL REPAIN wenoe

Chassis No | JTDKN36U10-5659874

. Wark Shop
Sumimary of Repair Estimates

Total Labout Charges

Total Spray Painting Charges
Tolal Material Charges

Other Charges

TOTAL

Lum Sum Total

No. of Repair Days

Frepared / Adjusted By

Arc / Surveyor Sing Off Date

Prepared / Adjusted Date
Remarks

Mileage

Repair Completed Date / Time

Quotation from ARC
676.00

936.00

1,688.23

340.00

3,640.23

3,650.00

5.00

18/12/2017 05:38:28 PM

Prepared Date : 18/12/2017 05:38:28 PM

Adjusted by Surveyor, if applicable
0.00

0.00

1,68823

0.00

0.00

0.00
0006

= ‘-(1,..‘]‘

01/01/1900 12:00:00 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No
Quotation Date
Invoice Amount - 0.00

Invoice Nao
Invoice Date
Prepared Date

12/18/2017 5:39.48 PM

AXNM217I12107

Page: 2




SEection U - Uetals or Kepair esumates
Part 1 - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor. if applicable
TO REPAIR RH FRONT PORTION 676.00 Ol 2
Total Labour 676.00 0.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPSRAY FRONT BUMPER 378.00 008 wop

TO RESPRAY FRONT FENDER RH 378.00 e, i

RESPRAY WHEEL CAP 180.00 000 s

Total Spray Painting & Panel Beating 936.00 0.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope

TO APPLY RUST-PROOFING ON AFFECTED
AREA

Quotation from ARC

Adjusted by Surveyor, if applicable

100.00

0.00 .

TO REPLACE SUNDRY PARTS 100.00 0:60 so
TO WASH AND VACUUM 60.00 0.00
TO CHECK WIRING AND SYSTEM FUNCTION 80,00 0.00 <
Total Other Costs 340.00 0.00

AXI12/1712107

Page: 3




Part 4 - Spare Parts /| Material Usage

_ Pan Fartion Stock Mo Part Name Qty | List Price | Discount | Final Price ARG Surveyor Photos
Number (%) (%) ($) Recommen| Approved | Attached
d

52118- 6505517  BUMPER FRT 1 482.00 25.00 a81.50 Replace  Replace , No
47930 A
52115- 6505515 BUMPER SUPPORT 1 7640 25.00 57.30 Replace Replace - Mo
47040 F/RH
B1130- 6505437 HEAD LAMP RH 194520 10.00 B50.68 Replace Replace 5 Mo
47500 v W
53801- 6505557 FENDER FRT/RH 1 723.40 25.00 542 55 Replace Replace R Na
47050
75374- NAME PLATE 1 5180 25.00 38.62 Replace  Replace No
47051 (HYBRID) JNE
53875- B505553 FENDER LINER 117170 25.00 128.77 Replace Replace No
47030 FRT/RH S
42602- 6505676 CAP SUB-ASSY, 1 174.10 25.00 130.57 Repiace Replace 'rl. MNo
47060 WHEEL i

TOTAL MATERIALS 2,110.31 2,110.29
TOTAL MATERIALS(Discounted) 1,688.23|1,688.23
Added Spare Parts / Material Usage After Surveyor Signed off
Pari Partion Part Name Qty | List Price | Discount | Final Price | ARC Check | Surveyor LT
Number (%) (%) (%) Check Check
TOTAL SUPPLEMENTARY MATERIALS

AXM12/17/12107 Page: 4
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From: Janet Tan <janettan@egqinsurance.com.sg>
Sent: Wednesday, 23 May, 2018 2:16 PM
To: Vivian Lau {LKKAuUto)
Cc Thin Thin (LKKAuto)
Subject: FW: DM17H002937/)T- Accident Report from SHC4073C
Attachments: My Report.pdf )
r-" I . - . ; (€ _F
Dear Vivian, y
For your necessary action. D 9 (ol
Regards, | il . ey
Janet Tan } [E WO ARRLDTTY
Senior Executive | Claims
T i
14 I
L S .{.}-r‘-m
EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190
www.eginsurance.com.sg
W\ A Memmber of Citystate >

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t}

From: Boon Thye Chan [mailto:wentai80@hotmail.com)

Sent: Monday, January 8, 2018 12:14 PM

To: Janet Tan <janet.tan@eqginsurance.com.sg>

Subject: Re: DM17HO02937/JT- Accident Report from SHC4073C

Hi Janet,

Just realised | sent you without scanning both sides of the report | made on 3/Jan/18.
Please see attached instead for full report.

Please do not hesitate to call me if any clarifications are needed.

Best Regards

Boon Thye
04882836
From: Boon Thye Chan <wentai80@hotmail.com>

Sent: Thursday, January 4, 2018 10:01 AM



To' Janet Tan
Subject: Re: DM17H002937/JT- Accident Report from SHC4073C

Hi lanet,

Please kindly refer to attached 2 videos as well as 2 Police Reports;

o |

1. 12-Dec-2017 1047pm - video cam from my vehicle.

2. SHDA073C - video of the taxi after the accident showing vehicle with no damage and -::Irlver with no
injuries.

3. From TP.pdf - A report from TP as the taxi alleged | hitand run. [ /1, s/

4. My Report.pdf - A report | made last night.

At that point in time, | did not want to pursue this incident as | did not want to affect the taxi driver's
livelihood.

Now that he turn against his back and accused me of so many things, please advise what possible actions
can | take from my end? The amount he is claiming is ridiculously inflated and totally unacceptable.

On top of the above, | have spoken to SMRT claims officer as well. She is aware of the situation and have
tried to convince the taxi driver to drop the case and he is agreeable but need to check with his lawyer
(this shows guilt conscience from the taxi driver).

| can be reached via 94882836 if you need clarifications.
Best Regards

Boon Thye
94882836

From: Janet Tan <janet.tan@eginsurance.com.

Sent: Thursday, January 4, 2018 9:26 AM

To: wentaiBO@hotmail.com

Subject: DM17HD02937/JT- Accident Report from SHCAD73C
Dear Mr Chan

Attach the preliminary advice for your reference.

We noted that both reports are conflicting in nature, if you have any video footage and/or scene photos to support
your claims, please forward to us on an urgent basis.

Regards,

lanet Tan

ecinsuronce

EQ Insurance Eumnn ny Limited

vl Bock MM nplex Jngapore 0E2
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I\ A Member of Cirystare you've got o [riend

i i il
PrivilegedyConfidemtiol informanion may be contoined in this miessage. If pou ore not the intended recipient, please natify the sender Immediotely and deiete all copies of

From: Bazlin Ahmad

Sent: Thursday, January 4, 2018 9:17 AM

To: Shirin Nasir <shirin.nasir@eginsurance.com.sg>; Janet Tan <janet.tan{@eginsurance.com.sg>
Subject: RE: Accident Report from SHC4073C

Dear Janet

FYNA

Thank You.
Regards,

1L ynn Alunad

il e #M%s

eqnsurance

EQ Insurance Company Limited
LETT Aomd #17-00 Towar Bloek MMD Complim Singapore 069110
did 65 639G 9881 | vel 65 6223 34937 et 881 | Fax 65 6223 4150
A SV TR ST
W\ A Member of Citysate you've got a friend

Privileged/Comfidential nformation may be contained (n this message. (f you are not the intended recipient, plegse notify the sender immediotely and delete all copies af

From: Shirin Nasir

Sent: Thursday, January 4, 2018 8:57 AM

To: Bazlin Ahmad

Cc: SGDrivers Auto; Lorenzo SGDrivers
Subject: FW: Accident Report from SHC4073C

Hi Bazlin,

Please assist.

Regards,

Shirin Nasir

ar Executive | Moator



D\ A Member of Citystate you've got a friend

Privileged/Confidential information may be cantamed in the messege. I you are not the infrnded recipient, pleoss notify the sender immrdiately and delete all copie of

From: SGDrivers Auto |[mailto:sgdrivers.auto@gmail.com|
Sent: Wednesday, January 3, 2018 6:04 PM

To: Shirin Nasir <shirin.nasir@eqi nce.com.sg>

Ce: Lorenzo Ang <lore IVEFS.COM.S8>

Subject: Accident Report from SHCA073C
Hi Shirin,
Insured was enquiring for assessment copy . kindly pls advise.

Thanks

On 3 Jan 2018, at 5:56 pm, Boon Thye Chan <wentai80@hotmail.com> wrote:

Hi Lorenzo,

| was informed by SMRT that the taxi SHC4073 has made an insurance claim again SJS7526K and that LKK
Auto Consultants was engaged to assess the extent of the damage of mentioned taxi.

Will it be possible to obtain a copy of said assessment submitted to EQ by LKK?

Best Regards
Boon Thye

Best Regards,
Serene Lim
Tel: 6466 2009 Hp: 9816 S662

SGDrivers Pte Ltd
Hotline: 6100 1967
iver m.
www facebook.co ri
24/7 Emergency Helpline: 6100 1933



Vivian Lau ILKI{Auto!

From: Janet Tan <janettan@eqinsurance.com.sg>

Sent: Wednesday, 7 August, 2019 1:53 PM

To: Vivian Lau [LKKAuto)

Cc Cecilia Chong (LKK Auto); Admin A

Subject: RE: Direct Settlement - Accident Involving SI57526K (OI : EQI - DM17HO02937/IT)

AND SHCA073C (TP : LKK REF - CC3/EQI17024236/5wa3) on 16/12/2017

Dear Vivian,

Third party had made a sudden stop causing our insured to swerve to evade action. Third party is not free from
blame.

Please proceed to offer global settlement up to 80% liability on insured driver.
Regards,

Janet Tan
Senior Executive | Claims

eqnsuronce

£ Y

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190

WWW.EEI nsurance.com.sg

\'n A Membet of Lty ——

Privileged/Confidentiol information moy be contained in this message. If you are not the intended recipient, please notify t

From: Janet Tan

Sent: Wednesday, May 23, 2018 2:14 PM

To: 'Vivian Lau (LKKAuto)' <vivianlau@lkkauto.com=

Cc: Thin Thin (LKKAuto) <thinthin@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving SIS7526K (Ol : EQI - DM17HO02937/JT) AND SHC4073C (TP : LKK
REF - CC3/EQI17024236/5wa3) on 16/12/2017

Dear Vivian

Attach the police investigation result.

I shall forward you an email from insured. You might want to revert to him via that email.
Regards,

Janet Tan
Senior Executive | Claims



(1]

egnsurance

b e Gyot = il

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190

Www.eginsurance.com.sg

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t

From: Vivian Lau (LKKAuto) [mailto:vivianlau@lkkauto.com]

Sent: Wednesday, May 23, 2018 2:02 PM

To: Janet Tan <janet.tan@eginsurance.com.sg>

Cc: Thin Thin (LKKAuto) <thinthin@Ikkauto.com>

Subject: RE: Direct Settlement - Accident Involving SJ57526K (01 : EQI - DM17HO02937/JT) AND SHCA073C (TP : LKK
REF - CC3/EQI17024236/5wa3) on 16/12/2017

Your Ref : DMITHO02937/)
Our Ref : CC3/EQI17024236/Swa3

Dear Janet,

SJS 7526K (Insured SHC 407 7
SE S
We refer to the above matter

The third party reported that he was travelling on the 3* lane from the left towards Punggol. Ol attempted to cut into
TP lane, OID too close and collided onto the right side of TP.

Insured reported that he was driving straight on the left most lane when TP moved out from the bus stop, TP suddenly
jammed brakes . Ol need to lane change back 1o the left, while Ol was overtaking TP resulting a minor side swipe.

We tried to call Ol serval time but we do not get a response for him. Letter was sent to him till date no response.
Based on the circumstances of both parties and available information in hand. We are in the opinion that based on
OI’s video, TP did not moved out from bus stop. Ol while overtaking TP , 1o avoided vehicle on the centre lane Ol

swerved (o left lane thus caused. liability is not in our insured’s favour,

Kindly advice on your view/opinion/instruction for this claim.



Thank vou

" . Best Regards,

Vivian Lau| Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@kkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Vivian Lau [LKKAuto)

Sent: Tuesday, 3 April, 2018 11:24 AM

To: 'Janet Tan' <janet.tan@eaqinsurance.com.sg>

Ce: Zaini (LKK Auto) <Zaini@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving 5J57526K (Ol : EQI - DM17HO02937/JT) AND SHCAD73C (TP : LKK
REF - CC3/EQI17024236/5wa3) on 16/12/2017

Your Ref: DMITHO02937/]
Our Ref: CC3/EQI17024236/Swa3

Dear Janet,

We refer to the above matter

The third party reported that he was travelling on the 3™ lane from the left towards Punggol. Ol attempted to cut into
TP lane, OID too close and collided onto the right side of TP,

Insured reported that he was driving straight on the left most lane when TP moved out from the bus stop, TP suddenly
jammed brakes , Ol need to lane change back to the left, while O] was overtaking TP resulting a minor side swipe.

We tried to call Ol serval time but we do not get a response for him. Letter was sent to him till date no response.

Based on the circumstances of both parties and available information in hand. We are in the opinion that based on
OI's video, TP did not moved out from bus stop. Ol while overtaking TP . to avoided vehicle on the centre lane Ol
swerved to left lane thus caused. liability is not in our insured’s favour.

Kindly advice on your view/opinion/instruction for this claim.

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-8625 | email: Vivianlau@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)



‘From: Vivian Lau [LKKAuto)
Sent: Friday, 9 March, 2018 3:39 PM

To: 'Janet Tan' <janet.tan@eginsurance.com.sg>
Ce: Mei Kwan [LKKAuto) <Meikwan@Ikkauto.com>; Zaini (LKK Auto) <Zaini@Ikkauto.com>
Subject: RE: Direct Settlement - Accident Involving 5J57526K (O : EQI - DM17H0O02937/IT) AND SHC4073C (TP : LKK

REF - CC3/EQI17024236/Swa3) on 16/12/2017

Your Ref : DMI17HO02937/1
Our Ref : CCI/EQINT024236/Swal

Dear Janet,

INVOL 7 nsured) & SHC 407 hi 272017
SENGKANG EAST

We refer to the above matter

The third party reported that he was travelling on the 3 lane from the left towards Punggol. Ol attempted to cut into
TP lane, OID too close and collided onto the right side of TP.

Insured reported that he was driving straight on the left most lane when TP moved out from the bus stop, TP suddenly
jammed brakes , Ol need to lane change back to the left, while Ol was overtaking TP resulting a minor side swipe.

We tried to call Ol serval time but we do not get a response for him. Letter was sent to him till date no response.

Based on the circumstances of both parties and available information in hand. We are in the opinion that based on
Ol's video. TP did not moved out from bus stop. Ol while overtaking TP , to avoided vehicle on the centre lane OI
swerved to left lane thus caused. liability is not in our insured’s favour.

Kindly advice on your view/opinion/instruction for this claim.

Thank you

Best Regards,

Vivian Lau| Case Handler

LEK Auto Consultants Pte Lid

Phone: 6841-8625 | emall: Vivianlsu@|kkauto com| fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Janet Tan [mallto:janet tan@eaqinsurance.com.sg]

Sent: Thursday, 4 January, 2018 10:15 AM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Cc: Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving S5157526K (01 : EQI - DM17HD02937/JT) AND SHCA073C (TP : LKK
REF - CC3/EQI17024236/5wa3) on 16/12/2017

Dear Mei Kwan/Vivian

Video as attached.



-Regards,

Janet Tan

Samor Executinee Clalms

eéinsuronce

EQ insurance Company Limited

Mavsel Rosd #1200 Tower Block MND Complex Singapore 063110
did &5 B496 9017 | tel 65 5223 3433 ent 032 | fax 65 6223 4190 4
WAL BT IETRL W T A
‘.‘ A Mpmibe i of Citystate &, you've wt a frierd

Privilened/Configential information moy be contained in this message. {f you ane pot the intended recipient. please notlfy the sender immediately and delete afl copies of

From: Janet Tan
Sent: Thursday, January 4, 2018 9:29 AM
To: 'Melkwan@/kkauto.com' <Meikwan@lkkauto.com>

Cc: 'Vivian Lau (LKKAuto' <vivianlau@Ikkauto.com>
Subject: FW: Direct Settlement - Accident Involving SJ57526K (Ol : EQI - DM17HO02937/IT) AND SHC4073C (TP : LKK

REF - CC3/EQ117024236/Swa3) on 16/12/2017
Dear Mei Kwan,

Ol report as attached.

Regards,

Janet Tan
SeEnlor Exentulive | ,_!L'r'r‘l't_-r

ec'insuronce

EQ Insurance Company Limited
Elawwal Bosd 21700 Tower Block RAND priples Singppore Oe91 1L
did 65 £305 9032 | tel 65 6223 9433 éxt 032 | fax 65 6223 419 -
e TN L IO SOOI 4 c‘:\
\.‘am‘,.t.._..-_g;..,.u” @_’_.__,)"‘J'—_-——..! 'fw"'!"ﬁ‘ﬂ’b'.}t“ irlerna

Privileged Confidential information may be contained in this message. | vou ore nof bhe intendied recipient. plecir notily the seader immediotely ood delele olf cogee's a)

From: Mei Kwan (LKKAuto) [mailto:Melkwan@|kkauto.com)
Sent: Thursday, December 21, 2017 5:22 PM

To: Janet Tan <janet.tan{@eqinsurance.com.sg>

Cc: Jas Khine (LKKAuto) <jaskhine@lkkauto.com>; Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>; Admin A <admin-
a@lkkauto.com>

Subject: Direct Settlement - Accident Involving SIS7526K (Ol : EQ - TBA) AND SHC4073C (TP : LKK REF -
CC3/EQI17024236/5wa3) on 16/12/2017

WITHOUT PREJUDICE



Dear Janet,
We refer to the above matter.
This is a TP direct settlement case.

We had inspected TP vehicle SHC 4073C at M/s SMRT Automotive Services Pte Ltd (Woodlands).
Enclosed for your perusal is:

- Estimated cost of repair
- Preliminary advice
- TP GIA report

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.
Kindly take note that the case handler in-charge is Vivian and she can be contacted at DID: 6841 8625.
To check availability of the case handler, you may contact the undersigned.

"Wishes you a Merry Christmas & Happy New Year 2018"

Thank you,

Best Regards,

Mel Kwan | Admin

LKK Auto Consultants Pte Lid

Phone: 6366 oos5 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51. Pava Ubi Industrial Park. Ubi Avenue 1, #02-25 | S(408033)



Vivian Lau (LKKAuto)

From: Janet Tan <janettan@eqinsurance.com.sg>

Sent: Wednesday, 4 September, 2019 12:16 PM

To: Vivian Lau (LKKAuto); Tan Lee Gek [Auto Sves/Claims & TA/Claims & [A/Taxis)
Subject: RE: URGENT / LAST REMINDER Re: Accident on 16/12/2017 involving SHC 4073C

& SJ5 7526K (EQ insured) (Our Ref: TAX/12/17/2107/1g)

Without Prejudice
Save As To Costs

Dear Lee Gek
As per tele-conversation, we confirm settlement at $2,200.00 (all-in).
Aside to Vivian, please prepare the settlement package. Thank vou.

Regards,

Jlanet Tan
Senior Executive | Claims

ec]n;urqpce

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190

WWWw.eqinsurance.com.sg &~ —
‘.‘ A bbb ol i tystote

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify ti

From: Vivian Lau (LKKAuto) [mailto:vivianlau@lkkauto.com]

Sent: Wednesday, September 4, 2019 12:04 PM

To: Tan Lee Gek (Auto Sves/Claims & IA/Claims & 1A/Taxis) <LeeGek@smrt.com.sg>

Ce: Janet Tan <janet.tan(@eqinsurance.com.sg>; EQI PRS <EQIPRS@eqinsurance.com.sg>

Subject: RE: URGENT / LAST REMINDER Re: Accident on 16/12/2017 involving SHC 4073C & SIS
7526K (EQ insured) (Our Ref: TAX/12/17/2107/g)

‘WITHOUT PREJUDICE"
SAVE AS TO COSTS

Dear Lee Gek,

Accident on 16/12/2017 involving SHC 4073C & SJS 7526K



We refer to the above matter

For a quick and amicable settlement, our principal increase / revise offer to settle global sum at 53 2.100.00

Kindly confirm acceptance

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability. whatsoever, should be
deemed ! inferred from this negotiation of terms settlement

In the event of mew evidence betng discovered or subsequenily produced by either party that will materially affect influence on the
isnies of Habiliny damages, elther party {s not battnd, thereafter, by the negotiation terms/sertfement,

Thank you

Best Regards,

Vivian Lau| Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivignlaya lkkauto com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Parck, Ubi Avenue 1, #02-25 | 5(408933)

From: Tan Lee Gek (Auto Sves/Claims & IA/Claims & IA/Taxis) [mailto:LeeGek@smri.com.sg
Sent: Wednesday, 4 September, 2019 10:38 AM

To: Vivian Lau (LKKAuto) <vivianlau@ lkkauto.com>

Ce: janct.lan/@eginsurance.com.sg; eqiprs/aieqinsurance.com.sg

Subject: URGENT / LAST REMINDER Re: Accident on 16/12/2017 involving SHC 4073C & SJS 7526K
(EQ insured) (Our Ref: TAX/12/17/2107/1g)

Dear Vivian,

Bola scenario 15 clearly indicated that liability is 100% in favour of our driver. We reiterate that we are
only prepared to accept 100% settlement at $2,300.00 (all in) otherwise we will escalate the matter 1o GIA
for their decision.

Please review the matter and let us have vour confirmation of settlement by 11" September 2019.
Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

%mrr

AUTOMOTIVE

From: Vivian Lau (LKKAuto) [mailto:vivianlau@lkkauto.com]
Sent: 03/09/2019 10:23
To: Tan Lee Gek (Auto Svcs/Claims & IA/Claims & 1A/Taxis)
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Subject: RE: URGENT / LAST REMINDER Re: Accident on 16/12/2017 involving SHC 4073C & S5 7526K (EQ
insured) (Our Ref: TAX/12/17/2107/lg)

*WITHOUT PREJUDICE’
SAVE AS TO COSTS

Dear Lee Gek,

Accident on 16/12/2017 involving SHC 4073C & SJS 7526K

We refer to the above matter

For a quick and amicable settlement, our principal instruction offer 80% to settle global sum at §§ 1.900.00

Kindly confirm acceptance

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with
the sole intention of resolving the matter amicably without parties resorting to legal proceedings. No
admission of liability, whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafier, by the negotiation
terms/settlement.

Thank you

Best Regards,

Vivian Lau| Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@ lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Tan Lee Gek (Auto Sves/Claims & IA/Claims & [A/Taxis) [mailto:LeeGek@smrt.com.sg]

Sent: Thursday, 8 August, 2019 6:18 PM

To: Vivian Lml (LKKAuto) <viv mnluurﬂ lkkauto.com>

Ce: junet.tan/@eginsurance.com.sg: ¢ (@eginsurance.com.sg

Subject: URGENT / LAST REMINDER Re: Accident on 16/12/2017 involving SHC 4073C & SJS 7526K
(EQ insured) (Our Ref: TAX/12/17/2107/1g)

Dear Vivian,

Your offer of §1,800.00 is unacceptable. We are prepared to accept a global sum of $2,300.00 (all in) based
on Bola sl 5.

Please reconsider your offer and let us hear from you soon. Thanks.

3



Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

@snmr

AUTOMOTIVE

From: Vivian Lau (LKKAuto) W&m

Sent: 07/08/2019 14:22

To: Tan Lee Gek (Auto Sves/Claims & IA/Claims & IA/Taxis)

Subject: RE: URGENT / LAST REMINDER Re: Accident on 16/12/2017 involving SHC 4073C & 515 7526K (EQ
insured) (Our Ref: TAX/12/17/2107/Ia)

*WITHOUT PREJUDICE’
SAVE AS TO COSTS

Dear Lee Gek,
Accident on 16/12/2017 involving SHC 4073C & SJS 7526K

We refer to the above matter

For a quick and amicable settlement, our principal offer to settle global sum at 8 1.800.00

Kindly confirm acceptance

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with
the sole intention of resolving the matter amicably without parties resorting to legal proceedings. No
admission of liability, whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@|kkauto com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Tan Lee Gek (Auto Sves/Claims & IA/Claims & [A/Taxis) [mailto:LeeGekia
Sent: Thursday, 1 August, 2019 5:12 PM

[SMI.COm.sg




To: eqgiprs@eqginsurance.com.sg

Ce: janet.lan@eginsurance.com.sg: Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>

Subject: URGENT / LAST REMINDER Re: Accident on 16/12/2017 involving SHC 4073C & SIS 7526K
(EQ insured) (Our Ref: TAX/12/17/2107/1g)

URGENT
LAST REMINDER

Dear All,

We understand that there is no dispute on liability for our relief driver’s injury claim and the matter has been
settled.

Please let us know by 13'™ August 2019 if you are prepared to settle our property damage claim, otherwise
we will escalate the matter to GIA with proof of Bl settlement. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pie Ltd

& SmRT

AUTOMOTIVE

From: Tan Lee Gek (Auto Sves/Claims & IA/Claims & [A/Taxis)

Sent: 04/03/2019 09:52

To: eqiprs@eqginsurance.com.sg

Ce: CS A Team; Team A; Olivia Lau (olivialau@lkkauto.com)

Subject: URGENT / FINAL REMINDER Re: Accident on 16/12/2017 involving SHC 4073C & SJS
7526K (EQ insured) (Our Ref: TAX/12/17/2107/1g)

URGENT
FINAL REMINDER

Dear All,

Despite our final reminder to LKK on 18/10/2018, to-date there is no further response.
We understand from our relief driver that his BI claim has been settled.

Please let us have your offer by 12 March 2019 otherwise we will escalate the matter to GIA for their
deliberation. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pre Lid

@snmr

AUTOMBTIVE

From: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & 1A/Taxis/Claims)
Sent: 18/10/2018 17:18
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To: 'Vivian Lau (LKKAuto)'

Ce: Admin A

Subject: URGENT / FINAL REMINDER Re: Accident on 16/12/2017 involving SHC 4073C & SIS
7526K (EQ insured) (Our Ref: TAX/12/17/2107/1g)

Dear Vivian,

Please let us have your offer by 26'™ October 2018 otherwise we shall have no option but to escalate the
matter.

Regards
Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

@snmr

AUTOMDTIVE

From: Vivian Lau (LKK Auto) [mailto:vivianlau@Ikkauto.com |

Sent: 06/06/2018 11:29

To: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & JA/Taxis/Claims)
Ce: Admin A

Subject: RE: URGENT / FINAL REMINDER Re: Accident on 16/12/2017 involving SHC 4073C & SJS
7526K (EQ insured) (Our Ref: TAX/12/17/2107/1g)

WTHOUT PREJUDICE

Dear Lee Gek,

We refer to the email below.

Please be informed that our insured strongly dispute on liability.

We will seek further instruction from our principal.

We will get back to you for an update in due course.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with
the sole intention of resolving the matter amicably without parties resorting to legal proceedings. No
admission of liability, whatsoever, should be deemed / inferred from this negotiation of terms/settlement.
In the event of new evidence being discovered or subsequently produced by either party that will materially

affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.



Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@ kkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

———Original Message—--

From: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & [A/Taxis/Claims) [mailto: LeeGek@smrt.com.sp
Sent: Wednesday, 6 June, 2018 11:12 AM

To: CS A Team <cs-a@ lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: URGENT / FINAL REMINDER Re: Accident on 16/12/2017 involving SHC 4073C & SJS 7526K
(EQ insured) (Our Ref: TAX/12/17/2107/1g)

URGENT
FINAL REMINDER

Dear All,
Despite our reminder sent on 23/5/2018, there is still no response.
We attach our video footage for your perusal.

Please let us have your offer by 14th June 2018, otherwise please let us have your principal's consent to
escalate the matter to GIA.

If we fail to hear from you by the due date, we will proceed accordingly.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

--—-Original Message-—-

From: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & IA/Taxis/Claims)

Sent: 23/05/2018 13:59

To: CS A Team; Admin A

Subject: URGENT / REMINDER Re: Accident on 16/12/2017 involving SHC 4073C & SJS 7526K (Our
Ref: TAX/12/17/2107/1g)

URGENT
REMINDER

Dear All,
We refer to our LOD of 5/2/2018.
We attach the scene photos for your perusal,

Please let us have your offer by 31st May 2018. Thanks.
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Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd



PARF/COE Rebate Enquiry

Page | of 2

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner 1D:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine Mo.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount;

Intended COE Rebate Details

Company

5369K

SHC4073C

No

20 Dec 2017
TOYOTA

PRIUS TAXI (SMRT)
Maroon

2013

2ZR1385614
JTDKN36U105699874
100.0 kW (134 bhp)
$33,120.00

300ct 2013

300ct 2013

0

$8,368.00

Yes

29 0Oct 2021

$6,276.00

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDeregInput?FUNCTL... 20/12/2017




PARF/COE Rebate Enquiry Page2of2

COE Expiry Date; 29 0ct 2021

COE Category: A - Car (1600cc & below)
COE Period(Years): 2]

PQP Paid: $61,324.00

COE Rebate Amount: $29.569.00

Total Rebate Amount: $35,845.00

Message

Please note that the B-year COE for this vehicle cannot be further renewed, The vehicle must be
de-registered upon COE expiry or when the vehicle reaches its statutory lifespan (if applicable),
whichever is earlier,

The information contained herein is correct as at 20 Dec 2017

OK

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By PublicBeforeDeregInput?FUNCTI...  20/12/2017



‘Mei Kwan (LKKAuto)

From: Janet Tan <janet.tan@eqinsurance.com.sg>

Sent: Friday, 29 December, 2017 9:35 AM

To: Mei Kwan (LKKAuto)

Cec: Vivian Lau (LEKAuto), Admin A

Subject: FW: Direct Settlement - Accident Involving SJIS7526K (01 : EQI - dm17hoD2937/IT)
AND SHC4073C (TP : LKK REF - CC3/EQI17024236/5wal) on 16/12/2017

Attachments: Preliminary Advice pdf; TP ESTIMATE - MARKED . pdf; TP GIA REPORT pdif:
SJST526K pdf

Follow Up Flag: Follow up

Flag Status: Completed

Categories: HME

Dear Mei Kwan

As attached.

Regards,

Janet Tan

Sariar Executive lairms

ecinsuronce

EQ Insurance Company Limited

Mavwel I ower Block MND Lomples Sngapore | Lik
did % G496 5017 | tel &5 BI2T 0418 et QL) | fam &5 G223 4100 v
TR T R R T
J\;.u,r-.b,..,.c..,,-m @_ﬁ%ﬁ you've got a friend

PrivilegedConfidentiol information may be contaimed in this message. [f you ore nof the inltended neciplent, pleose notify the seader irmmediarely and oefere ol copes of it

From: Mei Kwan [LKKAuto) [mailto:Meikwan@lkkauto.com]

Sent: Thursday, December 21, 2017 5:22 PM

To: Janet Tan <janet tan@eginsurance.com.sg>

Cc: Jas Khine (LKKAuto) <jaskhine@Ikkauto.com>; Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>; Admin A <admin-
a@lkkauto.com>

Subject: Direct Settlement - Accident Involving 5J57526K (01 : EQI - TBA) AND SHC4073C (TP : LKK REF -
CC3/EQI17024236/5wa3) on 16/12/2017

WITHOUT PREJUDICE

Dear Janet,

We refer to the above matter.

This is a TP direct settlement case.

We had inspected TP vehicle SHC 4073C at M/s SMRT Automotive Services Pte Ltd (Woodlands).
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@SIHRT

SMRAT AUTOMOTIVE SERVICES PTELTD
&0 Woodlands |ndustrial Park E4

Singapore 757705

Tel 65 GBES 2650

Fax - 85 6368 7421

EQ Insurance Company Ltd WWW ST COm Sg
5 Maxwell Road #17-00 Tower Block

MND Complex Date ' 5 February 2018
Singapore 069110

Our Ref TAXM2M17/12107ILG

Your Ref
Dear Sirs,

ACCIDENT INVOLVING SHC 4073C & SJS 7526K (EQ INSURED)
ON 16/12/2017 ALONG SENGKANG EAST DRIVE

LETTER OF CLAIM

We claim on behalf of SMRT Taxis Pte Lid, the owner and the hirer of taxi no. SHC 4073C
Your insured's negligent driving has caused the above accident As a result, our clients have
suffered the following losses:-

=
1. Cost of Repair NN a0 .00
2 Loss of Rental for “_5d5y5 @SS ’0-1 ' ﬁlfn'dav_.r @ m
3. Lossof Income for 4 "5 days @ S$ _[10-0Y /day T 3+t oN
4. Police Report/ SAS Report/ LTA Search Fee g 5N
5 Survey Fee .

Total Claims -![13;} I 1; T '1'!.1 2

We enclose the following documents:

Repair Inwice Letter of Authorisation
D Suney Report El LTA Search result
D Photographs pcs m Others

D Investigation results 1.  wehicle laid-up report
Proof of Loss of Use/Rental/income 2

[T] Police / SAS report of 3

We look forward to your confirmation to settle our claims within 15 days from the date of this
letter. Payment by cheque shall be crossed and made payable to SMRT TAXIS PTE LTD

Yaurs sincerely,
SMRT AUTOMOTIVE SERVICES PTE LTD

Tan Lee Gek

For Manager, Claims

Claims Department

DID: 6866 2647

Email leegek@smrtcom.sg

FR-AS-CLM-02 REV 2
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Our Ref: CCI/EQIITO24236/5wald
21 FEBRUARY 2018

CHAN BOON THYE
BLOCK 1628 PUNGGOL CENTRAL
#12-65

SINGAPORE 822162
Dear Sir/Madam,

ACCIDENT INVOLVING SJS 7526K AND SHC 4073C ON 16.12.2017

We refer to the above accident where we are acting for EQ INSURANCE COMPANY
LIMITED to resolve the claim against vou and/or vour authorized driver under the Auto
Insurance policy taken up with them.

Pursuant to the above said accident wherein vou and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable settlement
with third party claimant.

If you have evidence/information to proof that we should not settle the third party claim.
kindly let us have them in writing within the next 10 days i.e. by 02032018, after we
shall proceed with negotiation with Third Party claimant on the without prejudice basis
and any settlement should not bind any claims whatsoever by you/vour driver against the
other party’s insurer arising from this particular accident,

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim,
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.
Yours faithfully,

Zaini )

Case Handler

DID: 6841 2132

FAX: 6741 4108

Email: Zainiglkkauto.com

ce. EQINSURANCE COMPANY LIMITED
{Motor Claims Dept)




& SMRT

Date: ;(f/;yfz. /2

Our Ref. No.:

Letter of Authorisation

} Lea ‘/ﬁ’-}mﬁ '7%;;»« q (NRIC No: SI TG 287) the

registered hirer / relief drive‘r'i}cuntract hirer of SMRT taxi registration number
}&%13 & hereby authorise SMRT Automotive Services Pte Ltd
(“AutoSvs”) {n deal with all matters arising out of the accident petwegen my taxi
and 595 156/ happened on ié/;l

along_92n 4 Kan ny Bt D v
(the “Accident”) on my behalf, including but not limited to instituting and any claims or

1

proceedings against such party or parties (as AutoSvs deems fit in its absolute
discretion) in respect of any claim, demand, loss, cost, expense, liability, damages or

action made against us or incurred or suffered by us.

Without prejudice to the foregoing. | further authorise AutoSvs to negotiate. resolve
and settle any proceeding or claim arising out of the accidents, including but not limited
to doing any act or executing any document or signing the Discharge Voucher on my

behalf as may be required.

Lee Yong ‘fcﬁﬂi . ﬁ
Name eeeererreannadhrreanenes e eieaein i Signature; S
21166458/ 2" =

PIGENG: (S B N

Tel No. &225833/

aaess - PUC 2277 (ISHUN. §F9.) 206826
..... S 7260227

...............................................................................

FR-AS-CLM-D3 REV 3
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AUTOMOTIVE

Custoner Coda: 3000063

SMRT TAXIS PTE LTD

LG

CECEVED

SMRT Autcmotive Servicas Prte Ltd
251 mozth Eridge Road Singesporae 178102
Tel: &5 53311000 Fax: &5 63340247

Tax Invoice

GST Reg Mo. : MR-8500001-7
CaM 1990042802
IV1S0100260

Cate ¢ 11.01.2018
Block Unit fehtcla Mo SHCADT3C
cur Raf Mo TAX/12/17 /2107
60 WOODLANDS IMDUSTHIANL BREE E4 our Rel Ho 24095p82
SINGAPORE 757705 Terms i0 Days
Dascription Oty it Add /  (Discount) Amount
Cost % Fnount
LUME SUM AMOUNT FOR REFAIR 1. Of > 1, 700.00
A5 PER S5 RECOMMEMDATION
GRAND TOTAL 3 1. 100._00
N
F
Remark
Make/Model TOYOTA PRIUS
Accident Date 16.12.2017
W.B., Payment by cheque should ba crossed and
made paysble to 'EMAT Automotive Ssrvicss Pte Ltd'.
Ho receipt will be imsued unless rodquasted. //\%\/
==

/

Ruthorised Signature
for SMRT Autemotive Sarvices Pte Ltd

E

& O.E
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SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept Our Ref: TAX/12/17/2107/g
From: SMRT Taxis Pte Lid Date: 26/1272017

ACCIDENT ON 16/12/2017 INVOLVING SHC 4073C & SJS 7526K
ALONG SENGKANG EAST DRIVE

This is to cerify that Mr Phua Beng Koon (NRIC No. S1634381A) is the
registered hirer of the above taxi no. SHC 4073C at the time of accident.

This is also to confirm that the daily rental rate for SHC 4073C is $107.54 per
day.

Please proceed to recover any rental loss from the third party as a result of the
above accident.

Thank you

Yours sincerely

SMRT TAXIS PTE LTD
FS

((\ )

for Manager



Acecident Vehicle Laid-Up Report

Begisteration No. : SHC4073C Accident Case No. : TAX/12/17/2107
Make / Model : TOYOTA PRIUS Ref. No. : 240938683
Date and Time Vehicle off-road for Accident Repair : 17.12.2017 01:10:00
Date and Times Repair Completed : 22.12.2017 08:20:13
Remarks :
Generated by : POHSUAN
Printed on ; 26.12.2017



12n92M7 Vehicle Hub

iy ® .

Enquire Transaction History
Transaction History Details
Log Date/Time: 19 Dec 2017/ 09:03:50
Asset Type: Vehicle Transaction Amount:
Azze D SJSTS26K
18.32 Insurance Enguiry (GIRO
ransaction Type: Channel;
! Payment) e
User 10: ESASBAHO - BALQISH BINTE ABDUL  Business Transaction
: HALIL Reference Moo
Search Date / Time: 16 Dec 2017 22:49:00

insurance Company: EQ INSURANCE COMPANY LTD
Information displayed Is carfect as at the log date and time.

Enquire Related Logs Back to List

hitpsaivrl ta.gov.sgitalvri/actonhubAgency TrLogDetai?FUNCTION_ID=F1801004ET

$535

External Agency

20171217090350704043

m
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s Ba B Pte Lt

Company Registration No. 19960T188R

S1 LB AVE |, #0225 PAYA UBEINDUS TRIAL PARK. SINGAPORE 408933 TEL : (065) 62563561 FAX : 1063) 2564812

To : M/s EQ INSURANCE COMPANY LTD

Date: 18/09/2019

RD PARTY DIRE MENT
o SJS 7526K (Insd Veh) |Your Ref. No. : DM17HO02937/JT
i SHC 4073C (TP Veh) |OurRef No.: CCIEQI7024236/Swada2
Date of Accident 16/12/2017
Liability 95%
Final Repair Cost $ 1,615.00 -
Loss of Income $ 180.00 i 4 days
Rental (Ifany) - 40865 | 4 days
Others: - 500| - -
5 — — —_ —
2,218.65
Final Settlement Sum |: § 2,200.00 |GLOBAL SUM

Remarks

Payment Instruction. Payee's Breakdown

1 |SMRT TAXIS PTELTD

'S 2,_2_00.[10

JOANNE LEE
LKK Auto Consultants Pte Lid




LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408533
TEL 6256 3581 FAX: 6258 4315
Reg. No: 198807198R GST Reg. No. 18-080T188-R

Affliiated to Federation Internationale Des Experts En Automoblle

EQ INSURANCE COMPANY LTD

5 MAXWELL ROAD

Ret CCIEQI1T024236/5wa3q2

LT

#17-00 TOWER BLOCK Date: 18-08-2018
MND COMPLEXSINGAPORE 0689110
Code: EQI
1. I Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. $J5 T526K Veh. Inspected SHC 4073C
Policy No. DMPPHQ17-D01277 Coverage ($) 0.00
Claim No. DM1THOOZE37/JT Excess (§) 0.00
Assign From Assign Date 19122017
2, Vehicle Particulars & Condition 5
Make & Model TOYOTA PRIUS c.c 1798
Engine No. HIDDEN Year of Reg. 2013
Chassis No. JTDKN36U105600874 Colour MAROON
Odometer 468483 Steering IN ORDER
Brakes IN ORDER Modification NIL
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |185/85 R15 FALKEN B mm
L/H Front Tyre |185/85R15 FALKEN & mm
R/H Rear Tyre |185/85R15 FALKEN B mm
L/H Rear Tyre |185/65 R15 FALKEN B mm
4. | Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S FRONT PORTION.,
DAMAGES SEE DETAILS. .
5. _ General Information
Accident Date 16122017 Inspection Date 191222017
Survey held at SMRT AUTOMOTIVE SERVICES FTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. ! Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
Sb. ! Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapote 408933
TEL: 6258 1561 FAX: 6256 4315

Reg No: 188607188R GST Reg. No. 18-9607T195-R Page No 1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHC 4073C
aty Description of Parts Condition [ estmare Y “‘“";1]"""
REPLACEMENT OF PARTS
1|HEAD LAMP RH (DISC 10%) SCRATCHED 945.20 850,68
1|NAME PLATE (HYBRID) (DISC 25%) NECESSARY 51.60 38.02
1|FENDER LINER FRT/RH (DISC 25%) TORN 171.70 128.77
1|CAP SUB-ASSY WHEEL (DISC 25%) cut 174 10 130.57
1|BUMPER SUPPORT F/RH NOT NECESSARY 76.40],
1|BUMPER FRT TO REPAIR SEE 48200
LABOUR -
1|FENDER FRT/RH TO REPAIR SEE 723.40 -
LABOUR
2,624.70 1,148.04
LABOUR
PANEL BEATING & BODY WORK.INCLUSIVE OF THE 678,001 300,00
REPAIR OF BUMPER FRT AND FENDER FRT/RH
SPRAY PAINT 936.00 450.00
TO APPLY RUST-PROOFING ON AFFECTED AREA. NOT NECESSARY 100.00 .
TO REPLACE SUNDRY PARTS, 100.00 20.00
TO WASH AND VACUUM NOT NECESSARY 60.00}
TO CHECK WIRING AND SYSTEM FUNCTION, NOT NECESSARY 80.00
1,852.00 770.00
GRAND TOTAL 4,576.70 1,018.94
'RECOMMENDED COST OF LUMP SUM REPAIRS 1,700.00
(TO ITS PRE-ACCIDENT CONDITION) 7

Report Ref No. CC3/EQI17024236/Swalq2

YEANG WAI KEEN

Automotive Assessor

CISCLAMER OF LIABILITY TO THIRD PARTIES:- This Asport is made solaly for the uss and bonalit of ihe Clent

I

HO LEONG CHUAN

Automotive Assessor

named an tha froni page of this Report
L whakty o in et Any third serty acting ot eoiving o LHiw




