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1201942017 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
15 Dec 2017 ig:?gc 0% New Assignment

Main
Cancel Case

| _Assign I

[ Mai U Reference ]_L Claim Details U Documents l Show All i
EEFEIEAL

- "1 0P W S T 5 s o P STV P50 T e (P PR = R T e e A T T R T T e e A S ™Y
CLAIM SUBFOLDER DETAILS [Created by insurer]
Insured: CHOW YEW KEE, ID: 57706%42G
Main Claimant: MNEO R AND R PTELTD, Co, Reg, No.: 201026086E
Vehicle Reg. Mo, ; SKW1217] | Date of Loss: 13/12/2017 0B:00 - :59
DMPCSN3048241700
Claim Type: TP/ SNM17D0O7097C02 Palicy/Cover Note MNo.: (Comprehensiva)
_ _ Coverage: 16/06/2017 - 15/06/2018
Vehicle Reg, Mo, (Insured); 51Q5510D | Policy Mo. {Claimant): 5091812882
Excess: 550.00
Repairer: _1st Auto Pte Ltd (HQ) 13 Kaki Bukit Road 4, #01-05 Bartley Biz Centre, 417807 Kakl Bukit - Tel:
Handling Insurer: ETT:':? Taiping Insurance (Singapore) Pte. Ltd, (HQ) - Tel: 6389 6111 ... [Handled by Jowyn Tay - 6385
Claimant's Insurer: NTUC Income Insurance Co-operative Ltd (HQ) - Tel:
Ad juster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 29/12/2017]
Adj Asg. Remarks: MO ESTIMATES ASSIGNED FOR WP PRS
ASSOCIATED MAIL RECEIVED View &ll | Compose Case Mail |
There are no mail for this case.
ALL ASSOCIATED TASKS™ WView All [ Search Tasks | _Create New Task _C__cl_r_n_plc't'l:_JI
Mo results,

htipsiisingapore. merimen. comiclaimsafindex, cfmHusebox=MTRadjuster&fuseaction=dsp_clmheaderfcaseid=56667 17 &extid=258T80&CFID=2541 ..

12



4132018

MKITT 184025 / NTUC Incoma Insurance Co-oparative Lid - HQ
ENTRY DATE & TIME: 131212017 15:12

E-FILE

SINGAPORE ACCIDENT STATEMENT

IMPORTANT MOTICE

1. Please repon correctly the details of the accident 1o speed up the clalms process.

2. This Farm must be complated by the Policyholder andfar the Authorised Driver

3. Information provided must be as truthful and accurate as possible. Any withul misrepresentation or witholding of matarial facts may allow insurance companies to

repudiate policy ability.

4. The igsue and acceptance of this Form by insurance companies ks not an admission of pelicy llability on the part of the insurance companies,

5. Any false reporting may_be referred to the Police for investigation,

&, This report will be forwarded by the insurers of the insurers of the GIA Records Management Centre astablished by the Ganeral Insurance Assccatian of

Singapora(GIA) for archiving and that copies of this repert will for a fee be made available upon application by interested parties,

7. By the ladgement of this report 1o the insurers, you hereby consent 1o the archiving of this repart at the centre and ta copies of the repart being made available

aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accidant
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Ownar
Co Reg No

Email Address

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Medel

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleat Policy

Policy Mumber

Cover Note Number

Driver

MName of Driver

MNRIC No

Date Of Birth

Oceupation

Date Of Driving Pass

Driving Experience

Gender

Maobile Number

hnpsrﬂsingap-nre.meriman_mm.fclaimsﬁndsx,m‘m?fusabox=S'I.-denr;&rusaactinn=dsp_\rinwnrsmart&nnimgvimr=1&ﬁ;.rpa=2&dncid=32?541}1 B&corole=4ACF|l

ACCIDENT STATEMENT

13M12/2017 15:12

131272017 08:40

PIE CHANGI BEFORE LORNIE ROAD EXIT
SINGAPORE

DETAILS OF OWN VEHICLE

SKW1217J

NMEQ R AND R PTE LTD
201026086E
NOEMAIL

Office-80919947

TOYOTA
COROLLA ALTIS

LIMOUSINE SERVICE

NO

THIRD PARTY
PRIVATE HIRE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5091812882

DRIVO CLASSIC

NG BOON KIAT
517148462

27/02/1965

INDOOR

22/06/1983

34 YEARS AND 5 MONTHS
MALE

(LOCAL) +65-91003038



4732018

Far Number
Caontact Number
EMail Address

Address

Postcode
Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Was any body injured in the Accident?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver)
Details of Police Action

Was the accident reported fo the police?
If Yes,Please state which Police Station
Police Station Name

Police Station Address

Police Station Contact

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO POLICE REPORT T/20171213/2048
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

E-FILE
NOEMAIL
BLK 235 TAMPINES STREET 21
#09-501
521235
NO

OTHER - HIRER

CHAIN COLLISION
CLEAR
DRY

NO
NO
YES

NO

YES

TOA PAYOH NEIGHBOURHOOD POLICE CENTRE
ROAD: 93 TOA PAYOH CENTRAL TOA PAYOH COMMUNITY BUILDING ,

POSTCODE: 319194 , COUNTRY: SINGAPORE
TEL NO: 1800-2519999 - FAX NO: 63548749
NO

YES
YES
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Mame of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

https://singapare.merimean, comiclaims/ind

SHD4854K

TAXI
NG

976666131

ax.:Frn?fusebux=S‘u’Gdnc&fu3aa::tion=dsp_\ri9wur5mar1&noimmiwm=1El’lypa=2&doci.d=32?540'IE&mlaﬂi&CF!I



4/3/2018 E-FILE
Insurance Company Name
Nature Of Damage
No, Of Passenger (Including Driver)
Details of Witness
MName

Fhone Mumber

Email Address
DETAILS OF OTHER VEHICLE PROPERTY 2
Vehicle Registration Number 5JQ55100
Vehicle Make/Model/Calour HYUNDAI AVANTE
Details Of Properties
MName of Driver ANDY
NRIC/Passport Number
Contact Number 90023512
Address
Postcode

Insurance Company Name

Mature Of Damage

MNo. Of Passenger (Including Driver)
Details of Witness

Name

Phone Number

Email Address

https:/'singapore. mermen. com/claims/index.cim ?usebox=5VCdoc&fuseaction=dsp_viewersmart&naoimguiewer=1&ftype=2&docid=32754016&corole=4&CF ||
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E-FILE
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

_CLAIM suurm.n:n TRACKING o ‘

_ Case P\I-}tl!'led | Est Submitted Aﬂ] Assigned _'_.ﬁ.d]F‘:pt 'f;d] Submitted ]_[ns Auth'ed Status
' 1% Dec 2017 | ' Pending for Survey
| g | 15 Dec201? [15:16 | 540.00 5$0.00 | ‘ n
Edit Adj Rpt J. | Edit Estimates I Wiew Rpt Chveel Ciish I .

Reference Claim Details

|[Created by insurer]

| Insured: | CHOW YEW KEE, 1D: 577069436
NEG R AND R PTE LTD, Co. Reg. No.: 201026086E

|Main
Elalmant;___

Vehicle eg. SKW1217) Date of Loss: | 13/12/2017 08:00 - ;59

L B —
) Policy/Cover | DMPCSN3D48941700 {Comprehensive)
Claim Type: TP ISNMI?DD?UE?E{JE Mote No.. | Coverage: 16/06/2017 - 15/06/2018

"'ulehu:!e_lle-g. i
8o, ls:qs 5100 fEIIaTmaml;t.]l:

[(Insured): 1
| Excess: 550.00
| Repairer: 1st Auto Pte Ltd (HQ) 13 Kaki Bukit Roa Road 4, #01-05 Bartley Biz Centre, 417807 Kaki Bulut Tel:

:L’s':’r:':'-‘ China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Jowyn Tay - 6389 ﬁm]

Claimant's
| Insurer:

5091812862

NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

LK Auto Consultants Pte Ltd (HQ) - Tel: 62563561 ... [Handled by Tea Cheng Ming Wilson] ... [Final Rpt due
120/12/2017]

N ESTIMATES ASSIGNED FOR WP PRS

]

view All | Compose Case mail |

Ther& are nu mall for this case.

I_.m__ASEnCIEEF?A_SKSﬂ N Wiew All ! Search Tasks I Create New Task I Complate i
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/ index.cfin?fusebox=MTRadjuster&fuseaction=dsp_... 12/4/2018



Merimen e-Claims

Claim Documents

*SKW1217] (SNM17D07097C02)
[S]Q5510D]
TP
NEO R AND R PTE LTD
Dec 13 2017 8:00AM
[CHOW YEW KEE]
1st Auto Pte Ltd

Page 1 of 2

Upload Documents |  Upioad Photos |  Compose New Letter | View
l\'ldl!ﬂ tl par page [+
No |Finalzed On | NTUC Income Insurance Co- operative Ltd (HQ) B Thumbnail | Print
| Wideo - Accident
1 13AZANTIS21 | fuinked aecidene Repart Documants] o W [usomen]| |
|AHI:lmﬂﬂt Ilapﬂl'l‘.l {1 per page «]1 &
No_[Finalized C On | NTUC Income Insurance Co-operative Ltd (HQ) ] Thumbnail | Print
1 14/12/1712:47 | Accident Statement e | €Y | oadHTM | ]
Fhﬂtﬂ!f Images 3 per page ' I m
;NE | Finalized Gn_ | NTUC Income Insurance Co-operative Ltd (HQ) | Thumbnail Print
Bl Accident Photo '
11312071507 S sent xepon Dacumens] 4] Load JPG
| 5 | Accident Photo
2 |1IMBATISAT | funked accident Report Documents] . 1 | oRile |
1 . Accident Photo
b 1312017 1507 L et Report ocumans) 0 | Load 2pG E”
[ [ ; | Accident Photo [
[ s any e et incument] | @ | ediec | M |
[ . | Accident Photo
5 19712171507 |00 ek et Documens] 0| weaws | 4
Z Accident Photo
6 US|y sconan napet oocumens] ) _ © | adws | M
| : | accident Photo
7 |B12117 1517 | {11nca0 accdant Report Documents] 1] Load JPG 1|
| ; | Accident Photo
'_ﬂ E 13“2"’”_15'_1? [Unked Accident Report Documents] N n Load JPG E
| : ' Accident Photo
9 1757 e Aspart Docierents] B .n Load IFG E_
5 1 | Accident Photo |
(10 (13T ST | (Lnked Accidect Repert Documents] . | w8
i!:ocumentzﬁn_n ) - ) m' ™
[ Mo |Fma'=|ze-:|_|;:|_|_-| _ China Taiping Insurance (Singapore) Pte. Ltd. (HQ) | Thumbnail | Print
1 |15/12/17 15:47 | E-filed GIA report Load PDF
2 115012/1715:48 | Pre-Repair Survey | @ | Load PDF
3 |19/12/1715:16 | OT GIA REPORT @ | oadPoF |
[No [Finalized On | NTUC Income Insurance Co-operative Ltd (HQ) Thumbnail  Print
| POLICE REFORT .
1 I3AZATISAT e accoant sapor Documents ) 0 | LoaaTF
_ Sketch Plan
(2 14/12/17 12:47 |LIn|.ecI Aecdent Report Dn-curnenu]- n Load TIF
| : Sketch Plan #2 '
51_ | _1&!12.#1? 12:47 [Linked Accidant Repet Documants) ) (1] Loa.u:l TIF
Mo lll_k_h!b_ey_ﬁgq_rgnr LKK Auto Consultants Pte Ltd (HQ) Thumbnail  Print |
1 111/04/18 20:02 | LKKPhotosInG-1 @ | Load FOF
2 11/04/18 20:02 LKKPhotosInG-2 E € | Load FOF
3 11/04/1820:02 LKKPhotosInG-3 = i @ | Load POF
Linked Accident Report Documents
https://singapore. merimen.com/claims/index.c fm?fusebox=MTRdoc&fuseaction=dsp_doc... 12/4/2018




Merimen e-Claims Page 2 of 2

View |View in Browser

Video _ _ |1 per page il
Mo |Finalized On | NTUC Income Insurance Co-operative Ltd (HQ) - | Thumbnail | Print
1 13/12/17 15:21 | Video - Accident i B Loadmpe
|Assessment Reports - ['ml ]
Mo |Finalized On NTUC Income Insurance Co-operative Ltd (HQ) Thumbnail | Print
1 14/12/1712:47 | Aceident Statement B O [ adrm [ |
'Photos/Images a - o B IE per page . 1=
[No_|[Finalized On _ | NTUC Income Insurance Co-operative Ltd (HQ) | Thumbnail Print,
|1 [13/12/1715:17 | Accident Photo | € | Load PG | [+
2 1312171507 AccdentPhote © [ oivc | &
3 13012017 15:17 Accident Photo © | wadws | &4 |
a -_"13;12;1? 15:17 | Accident Photo 0 adrs
5 13012171507 | Accident Photo N ©  warc | &
6 |13/12/1715:17  Accident Photo 0 wedirs | 4
7 1312/1715:17  Accident Photo - 0 | tcaars | M
8 :1j}i5}1_;_15:1? inmlmm Phato ___ O | Ladirs | A
'8 13/12/17 15:47 i_Aﬂd!thhﬂn S — _ ©  loadirs | M|
|10 13/12/17 15:17 | Accident Photo 0 s | W
| Decumentation [1 per page _
\No_ [Finalized On | NTUC Income Insurance Co-operative Ltd (HQ) ) B  [Thumbnail | Print.
1 13/13/1715:17  |POLICEREPORT € | loadTIF | |
2 14/12/17 12:47 | Sketch Plan _ | load TIF

3 14/12/1712:47 | Sketch Plan #2 . B ] | Load TIF

Documents Checklist
' DOCUMENTS CHECKLIST - Reset | save | Print |

‘There are no document checklists configured.

Dur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: O Handling Insurer
Peote: Remarks are private unless yau shaw it o ctner parties,

https://singapore.merimen.com/claims/index.cfm 2fusebox=MTRdoc&fuseaction=dsp_doc... 12/4/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd icoregno1sseor1ser)

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: B256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/CTI17024219/WD3E2Z

Date: 12/04/2018
REFERENCE
p China Taiping Insurance o i
Handling Insurer (Singapore) Pte. Ltd. Paolicy Mo: DMPCSN3048941700
Clandmant Vehicle SKW1217J lnst.Jred Vehicle SJQ5510D
No : No :
Date of Loss: 13122017 Mature of Claim; TP E::_’m SNM17DO7097C02
ESCRIPTION & TIFICATION OF VEHICLE

Reg No: SKW1217J
Make & Model: TOYOTA COROLLA ALTIS, 1.6 (A) Engine No; HIDDEMN
Reg. Date: (Man. Year: ) Chassis No: MRO5S3REH104537822
Colour: Silver Cdometer: 135130 km
Engine Capacity: 1598 cc
Market Value/New Car Price: N/A
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Crucero 4 mm Rear Left Side: Yokohama 4 mm
Front Right Side: Crucero 4 mm Rear Right Side: Yokohama 4 mm
The above values represent the remaining tyre treads depth
COST OF CLAIH_&___ Repairer's B _étl_justqrf_s __I:T'Iﬁar?nc_u Diff %|
Parts 0.00 0.00 0.00
Miscellansous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Faintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S5) 0.00 0.00 0.00
INSPECTION
Date of Assignment. 19M12/2017
Date Inspected: 21122017 Inspected At: 15 KAKI BUKIT RDAD 4# 01-53 417808

Repairer : 1st Auto Pte Ltd (HQ)

Estimated Period of Repair: 5.0 days
Adjuster: Teo Cheng Ming Wilson Manager: Nivitha Govindasamy

NOTE: This report reprasents our findings af the fime and place of inspection staled herein. Such inspection has been carmed out to the best of our
knowledge and ability buf any other iability under any ather circumstances is hereby expressly exciuded,
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AYTHE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $5,900.00 -$6,500.00
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronized: 12 Apr 2018)

Parts: 143 TOYOTA COROLLA ALTIS 1.6 (A) (Catalogue:Merimen Singapore 1.0) i
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKW1217J)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page i

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts
There are no new parts selected.
[ Report was unsubmitted during this print-out.
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Recommended Miscellaneous ltems

There are no new miscellanecus items selecied.

Recommended Labour

There are no labour items selected.
| Report was unsubmitted during this print-out. _I

< END OF ESTIMATES »
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