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y L7L” LKK Auto Consuitants Pte Ltd

;—J’ - :‘. - 51 Ubl Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408833

’.—i-_‘
TEL: 5255 3551 FAX: 6256 4315

Reg No 199807198R GST Reg. No. 18-9607198-R

Affillated to Federation Internationala Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTELTD Ref : CCB/AIGITO24215/b3
SRS some | NEHNIRR
CHARTIS BUILDING Date: 21-12-2017
SINGAPORE 079120
Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
insured Veh.  SKS 34855 Veh. Inspected SJZ 3148E
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 21nzzms
2, Vehicle Particulars & Cordition
Nake & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
RI/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mm
L/ Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  18/12/2017 Inspection Date

Survey held at CARCRAFTERS SINGAPORE PTE LTD

48 TOH GUAN ROAD EAST
#05-155 ENTERPRISE HUB
SINGAPORE 808586

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




CarCrafFters

AlG Asia Pacific Insurance Pte Lid
T8 Shenton Way

#0716
Singapore 078120

Qur Client,
M CHIA HING EE VALERIE

4

CarCraftors Singapore Pie Lid

48 Ton Guen Road East
#05-135, Enterpras Hub
Singapore B0B5S8E

Repair Estimate

Tel G267 #16
Fax A2G5T 8313

W carcraftors sg

Date : 211307
Vebicle Sum @ 502 3149 E
Make™Model :  ALDI AS 2000 ATTHD

Chinssis No ¢ WALUZEZZENTIAANGTIST

Accident Date : KT @ 1300TIHS

EGST_ —
s 000000 eanrs il _ary _pRICE_ TOTAL
1 |REAR BUMPER 1pe § 110200 s o8+ 110200
2 |REAR BUMPER GUIDE PIECE LH 1pe |3 sso0ls AL sane
3 | REAR BUMPER GUIDE PIECE RH 1pe s smools 7 s
4 |LOWER SPOILER 1pe 5 18000 | § 180.00
5 |REAR REINFORCEMENT tpe |3 s000|s  PE~ sseca
8 |REINFORCEMENT BRACKET LH 1pe $ 120085+ P~ 16200
7 | REINFORCEMENT BRACKET AH ipe  |$ w2ools 1 M ie200
8 |row eve coven 1pe  |s wools 1A w
3 |ATTACHMENT STRIP 1pc $ 20008 AT 2000
10 |REAR SENSOR Lapes |3 162005 ™ 648.00
11 | TAIL LIGHT LN DUTER 1pe  |s peso0|s <™ sesoo
12| TAIL LIGHT RN OUTER 1pe s pssoo s . " ssso0
| 13 |LED TAIL LIGHT LH 1pc |5 es000|s ~€ " smn00
| 14|LED TAIL LIGHT RH 1pe |3 59000 (s . 59000
18 | SPARE WHEEL WELL 1pe 5 205200 | § R 2,062.00 | LNE
16 |FLOCHR PAN 1pe H 104500 | § Ay 1,045.00
17 | TRUNK LID 1pe 5 1,577.00 | § b~ 15100
18 | DAMPER 1pe s ssoos  RY  es00
18 | FLAP HINGE LH tpe |3 0005 Kb 15000
20 | ELAP HINGE RH 1pe_ |s wosals % "Visa
21 | DECKLID WEATHERSRTIP 1pc 5 12005 Pan” 152.00 |
22 |LICENSE PLATE LIGHT 2pcs s 3500 |8 : 70.00 | X
21 |HOOD LATCH 1pc  |s 16200 |8 ° 162.00 | M
14 |COVER LOCK 1pc |3 wmoals ) 20.00
28 | STRIKER 1pe |5 wools . W/ woe
28 | REAR EXMAUST SILENCER 1pc |5 vosa00 | 5 | R osa00
a7 |cLame 1pe |3 sso0|s X WD sso0
28 |DUAL CLAMP 1pe 5 sroals X A" g
:umsxiusrwm 1pc | 106500 | 5 1W< 06500
30 |REAR APRON 1pe $ 64800 :m 646,00 h't‘/f
31| END PANEL 1pc s sm00 |5 hE—~ s2m00




&
32 |[END PANEL REINFORCEMENT 1pe s w0008 M v 7s000
-33 |REAR TOP GARNISH 1 pe s 12400 | § AL 12400
TOTAL PARTS 5 15,821.00
MISCELLENOUS ITEMS
? s Kiwn
1 |CAR PLATE NUMBER WITH CASING fpe |3 3500 | § ;3500 .
TOTAL AMOUNT 3 ll,_,l.ﬁl.ﬂﬂ
1 |TO REMOVE/REPLACEIREFIT & PANEL BEAT OF REAR BUMPER,
REAR REINFORCEMENT, RHILH TAILIGHTS, END PANEL, BONNET
REAR FENDERS LHIRH, LOWER SPOILER, FLOOR PANEL
| |s oTvER AFFECTED AREAS s /99° 200000
2 |10 REMOVE/REPLACE/REFIT EXHAUST SILENCER s [0 00

3 |TO PUTTY & RESPRAY OF REAR BUMPER, REAR FENDERS RH & LH,

BONNET, END PANEL. FLOOR PANEL & OTHER AFFECTED

: ] qr?u 2.000.00

AREAS
4 [TO CHECHK ACCIDENT AFFECTED WIRING SYSTEM & RECOVER $ ’93 §0.00
& |TO RECODE A& DECODE ENGINE MANAGEMENT SYSTEM & FAULT CODE
CLEARING AFTER REPAIR WORKS § v 100.00
TOTAL - 20,306.00
GST % 1,421.42
GRAND TOTAL 5 21,721.42
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CarCrafters

AIG Asla Pacific insurenow Pe Lig
T8 Shenton Way

T8

Singapeors 073120

Our Client,
ME CHIA HING EE VALERIE

Finalised Repair Estimate

CarCratars Singapors Pl Lid

48 Toh Guan Road Eas) Ted 6287 9918

#0154, Enterprise Hub Fax: 26T #2113

Singapore 608386 wew CTTaME 85
Date @ 11112017

Vebiche Num: SIZJMWWE
Make/Model :  AUDIAS 2.0 QUA TTRO
Chansis Mo : WA UZZEETIAADGTIST

Aceidest Date : 101272017 @ 13001IRS

cosT ;
pARTS - art PRICE __ s
1 |REAR BUMPER tpe 5 1,102.00 | § 1,102.00
1 |BEAR BUMPER GUIOE PIECE LN f1pc | % 0003 4800
1 |REAR BUMPER GUIDE PIECE RN ipc | % s0ol} =
4 |LoweR sPOLER tpe 1% 190.00 | § e
s |ngan nEwroRCEMENT Ipe |3 3000018 350,00
§ |REINFORCEMENT BRACRET LM _1pe L] 16200 1 % Ll
7 | REINFORCEMENT BRACKET RH 1 pe L] 16200 (% 162.00 |
I |TOW EYE COVER 1pc 4 oo |3 18.00
§ |ATTACHMENT STRIP 1pe i wools 20.00 |
10| REAR SENSOR i pes $ 16200 |8 324.00
11 | FAL LIGHT LW DUTER 1pe i §55.00 | 3 105,00
13 | TAiL LIGHT R OUTER 1ps $ 855001 § 89500
13 |LED TAIL LIGHT LH 1pc 1 590.00 | 3 580.00
14 |LFD TAL LIGHT RN 1pe L] $90.00 | § £30 00
18| SPARE WHEEL WELL 1pe i 2.052.00 | § 2,062.00
16 | TRUNK LiD 1pe $ 167700 | 8 1,477.00
AT FLAP HINGE LW 1 pe i) 180 180,00
1B FLAP HINGE RN fpc § 190.00 [ § 180.08
18| BFCKLID WEATHERSATIE 1 pc i 15200 | § 152.00
TRIKER 1 pe 3 4000 | % 40,00
|21 REAR EXHALIST S4 ENCER _tpe 1 1,08400 | § 1,084.00
71| REAR APRON _1pc 5 sak00 | g e
| 21| END PANEL 1 pe i e300 3 1.0
i PANEL RENFORCEMENT 1 [ 7e0.00 | 3 780,00
| 35 | REAR TOWP GARMISH ¥ pe s 12400 | 3 o
TOTAL PARTS 3 ST 2o
SUPPLEMENTARY PARTE
LAFAL LANP PANEL NNER LI tpe |1 190.00 | § 1000 77—
TOTAL AMOLINT i 13.077.00
fesg_(0 690




LABCLR COST —
1 MEMM REAR BUMPER,
B REAR REINFORCEMENT, RHAN TAILIGHTS END PANEL, BONNET —
REAR FENDERS LMEH, LOWER SPOILER, FLOOR PANEL
4 OTHER AFFECTED AREAS . -
t |ro REMOVEREPLACEREFIT EXMAUST SILENCER . 7
1 [TOPUTTY & RESPRAY OF REAR AUMPER REAR FENDER LH,
BONNET, END PANEL, FLOOR PANEL & OTHER AFFECTED
AREAS i " 1,000.00 |
¢ |TO CHECK ACCIDENT AFFECTED WIRING SYSTEM & RECOVER 3 30.00 |
1 |TO RECODE & DECODE ENGINE MANAGEMENT SYSTEM & FALLT
CODE CLEARING AFTER REPAIR WORKS L] 109.00
SUPPLEMENTARY LABOLA
1 | TD CONDUCT CHASSIS ALIGNMENT ] 140.00
2 |T0 REMOVEREPLACEREFIT & PANEL BEAT OF INNER TAIL LAMP
PANEL Lh $ 100,00
TOTAL i 15,657 00 153’0
GST 7% 5 1,098.99
- GRANG TOTAL | - b= ] 16,752.99
#6130
- 258°
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an Irlena !LI(KAutn}

. From: Taufikh (LKKAuto)
Sent: Wednesday, 2 May 2018 620 PM
To: Tony Ong’; ‘Farez - CarCrafters Singapore’
Cc Joy Irene [LKKAULD)
Subject: RE- FINALISE REPAIR ESTIMATE & PHOTO AFTER PAINT SJZ3149E
Attachments: SJZ3148EPDF

Hi Tony/Farez,
COR /5 512,000, 8 DAYS.
Regards

Taufikh
Lkk Auto

From: Tony Ong [mailto:tony@carcrafters.sg)

Sent: Wednesday, 2 May 2018 3:43 PM

To: taufikh@lkkauto.com; Farez - CarCrafters Singapore

Subject: Fwd: FINALISE REPAIR ESTIMATE & PHOTO AFTER PAINT SJZ3149E

Dear Taufikh
It has taken us too long to finalize the above case,

Hope you can spare some time to scrutinize the repair and revert us your favourable reply.

Hope 1o hear Irom you soon.

Best Regards

Tony 0Ong

Manager

Mitor Claims Dept
CarCrafters Singapore Pre Ltd
48 Toh Guan Road East #05-15
Enterprise Hub

Singapore BDBESEE&

Tel r [B5) €267 9916

Fax ¢+ [B5) 0267 9313
Towing:; (B5) 6747 7400

wwwi.carcrafters.sg

Forwarded Message ————--

Subject:FINALISE REPAIR ESTIMATE & PHOTO AFTER PAINT SIZ3149E
Date:Mon, 29 Jan 2018 14:20:57 +0800
From:Farez - CarCrafters Singapore <farez/acarcrafters sg>
To:tufikh@lkkauto.com
CC:Tony - CarCrafiers Singapore <lony(@carcrafiers sg>, Faisal - CarCrafiers Singapore
<faisal@carcrafters.sg>




Dear Taufikh,

. Please find atached finalized repair amount and photos afler repair.

Please do revert to me your fivorable lump sum amount with 8 working days repaired.

Appreciate your fast confirmation.

Thanks.

Regards,

Muhammad Farez Bin Zaini

CurCrafters Singapore Pte Lid
48 Toh Guan Road East.#03-155 Enterprise Hub
Singapore 608386

Tel: (65) 6267 9916

Fax:(65) 6267 9313

Towing!(65) 6795 50035

Spray Paint & Bodywork Specialist
www carcrafiers sy




, Jux Irene (LKKAuto)

. From: Farez - CarCrafters Singapore <farez@carcrafters.sg>
Sent: Thursday, 3 May 2018 9:50 AM
To: Taufikh (LKKAuto)
Cc Tony Ong; Joy Irene (LKKAuto)
Subject: Re: FINALISE REPAIR ESTIMATE & PHOTO AFTER PAINT 51Z3149E
Hi Taufikh,

We accept the COR $12000.00 (before GST) with 8 working days.

Thank You.

On Wed. May 2, 2018 at 6:19 PM, Taufikh (LKK Auto) <taufikh@lkkauto.com> wrote:

Hi Tony/Farez,

COR I/5 512,000 , B DAYS.

Regards
Taufikh

Lkk Auto

From: Tony Ong [mailto:tony@carcrafters.sg]
Sent: Wednesday, 2 May 2018 3:43 FM

To: taufikh@lkkauto.com; Farez - CarCrafters Singapore
Subject: Fwd: FINALISE REPAIR ESTIMATE & PHOTO AFTER PAINT SJZ3149E

Dear Taulikh
It has taken us too long to finalize the above case.
Hope you can spare some time to scrutinize the repair and revert us your favourable reply.

Hope to hear from you soon.

Best Hegards
Teny Ong

Manager



CarCrafters Singapore Pte Ltd Tel: +65 62679916
48 Toh Guan Road East Fax: +65 6267 9313
#05-155 Enterprise Hub www . carcrafters.sg
Singapore 608586

Our Ref: File 203 -5JZ 3149 E TP Dl

Date: 3* May 2018 (AR Registered)

Attention: Motor Claim Department
AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way

#07-16
Singapore (079120)

Dear Sir / Ma'am,

TRAFFIC ACCIDENT INVOLVING SIZ3149F & SKS34655 ALONG SCOTTS RD/ORCHARD ROAD JUNCTION DATED
ON 18/12/2017 @ 1300HRS

We have been authorized by CHIA HING EE VALERIE, the owner of vehicle number: iz 3149 E, to claim against
the party/parties responsible for the damages arising from the above-mention accident.

Our record show that you are the insurer of vehicle number- SKS 3465 5, at the material time of the accident with
the driver of our client's vehicle, 5JZ 3149 E,

As a result of the accident caused by your Insured Driver's negligent and/or management of your insured vehicle
Number: 5KS 3465 S, our client's vehicle was damaged and we have been put to loss and damage as follows:

(1) Cost of Re pairs (Including G5T) 512,840.00
{2) Loss of Use - B Days 5BB0.00
$13,720.00

A Copy of each of the following supporting documents are enclosed:
(1) Repairer Invoice & Discharged voucher

Our Ref: File 203 =SJZ 3149



CarCrafters

CarCrafters Singapore Pte Ltd Tel: +65 62679916
48 Toh Guan Road East Fax: +65 6267 9313
#05-155 Enterprise Hub www.carcrafters.sg
Singapore 608586

We would appreciate If you could look Into the subject matter and let us have your favorable offer within 14 days.
If you are agreeabile to the settlement of the above said claims, please made payment to “CarCrafters Singapore
Pte Ltd"®

Please note that if we do not hear from you within the stipulated 14 days, we will have no alternative but to
appoint our solicitor ta act on our behalf to commence proceedings against you without further notice to you.

Yours faithfully,

Claims Department l\I'.-'Iq:t Farez Bin Zaini (HP: 9150 1548)

Email: farez@carcrafters.sg

NB: We encourage all parties to lialse with us via email or phone call to expedite all matters
PS: Please guote our reference number when replying

c.c Client = CHIA HING EE VALERIE



Note:

CarCrafters

CarCrafters Singapore Pte Ltd

48 Toh Guan Road East Tel 6267 5916
#05-155, Enterprise Hub Fax 6287 9313
Singapore 508586 www carcrafters sg

| Co. Reg No.: 201405620M |

SATISFACTION CUM DISCHARGE VOUCHER

Claim No: T/P/ OD Invoice No:

[ ]comprenENsIVE [ ATHIRD pARTY [ Jopcram [ ] wiNpscreen

-

O#em winvg €€ VALERIE

Messrs;

I'We hereby declare that the repairs to my/our motor vehicle model: 2¥0¢ A& 2. ¢

Vehicle Registration No. SUZ 349 £ have been completed by CarCrafters Singnpore

Pte Ltd at 48 Toh Guan Road East, #05-155, Enterprise Hub, Singapore 608586 1o m
satisfaction. 1/We agree that the payment of their account for such repairs shall be in full

settlement and discharge of all claims under Policy No. in view of the

damage caused 1o My/Oyr said motor vehicle's accident on /8 / 73/ dor#
r'l

Driver’s Signature: Owner's Signature: N
Name: Kol-'i kﬂrr-— LA ’\Jé Name:

NRIC: _C.']‘ﬁ{EBO% ' NRIC:

Dated. L3700 Soerk

Time Discharged: oo Hes

Witness Signature:

Upan canclusion with the Third Party claim, the Discharge Voucher has to be signed by you. In the event
you refuse to sign the OV, you are |iable for the repair cost and other disbursement incurred



ISLAND RECOVERY SERV]CES Cash Sales/ Work QOrder

Blk 3026, Ubi Road 1 #04-146 Singapore 408718
Telophone: 8747 7400 Enuil islandrecovery® ymailoom NO 1 l 6 ? 3 5 ?

Farslmile: G844 7233 Wely www laland recovery com.sg \ ’ o
HOTLINE: 8182 8211 G5T Reg Mo M90Q3T04G9R Co. Heg, B3120055]1. Date: 31
WS Vil
Vehicle No: 552 AT Model A J:S

Froim OM > aw

Time Stan:

To oo ﬁ”(ﬁ"umm'lsjﬂm&#:

Remarks
O Change Tyres /Jump Stan ,ElA/mm O use Car Carmier
et/ Ml Carpark O Crane Up / Wineh Out [ Open Door
sing King Dolley (] Oismantie Shaft / Brake Oloadeds  AMOUNT S$ I
GST S$ e
' TOTALSS Ve
bizSATE y
/)& 3 ™
: Important Note- isiand Recovery Services
Vahicla is lran,

al owner’s risk. The company accepts no responsibility for damaged or othar misdemeanour (o your
vehicle whilst baing transponed.



BN&R2018 Merimen e-Claims
Print Received Message

This mail is associated with

*SJZI149E (22602862245G)
[SKS3465S]
P

CHIA HING EE VALERIE
Dec 18 2017 1:00PM
[Pinion Commercial Carp Ple Lid]
CarCrafiers Singapore Pte Lid

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 15/08/2018 09:50 AM.
To LKK_HO
Subject  Alert - Ad| Mandate Approved (S§11179.00) - SJZ3149E - Claim Handler: MdNoor, Norsiah

Approved:11179.00:Please offer as follows: COR $10,379.00 (with GST) LOU $800.00 (BDx$100)

hitps:/'singapore.manman.com/claimalindax. cfm Husebor=SVCmallAfuseacton=dsp_PrimtACFID=38889941ACFTOKEN=bEI42E82d2B6-4FBCIE. . 1N



.IEI Irene (LKKAuto)

From: Md Noor, Norsiah <Morsinh MdNoor@aig.com:

Sent: Monday, 3 Septem!.« 201E 10.06 AM

To: Joy Irene (LKKAuto)

Ce: Admin A

Subject: RE: TP/ 22602862245G [ SKS 34655 ON 18.12.18 / CARCRAFTERS 517 3149E)
Dear loy,

Recommended P:

Mo.12 — Not consistent
Mo.14 = Not Consistent
No.25 = No Damage
No.30 - Not Necessary
No.35— Repair

Please advise. Thank you

Norsiah Md Noor

AlG

Complex Claims Examiner

Claims | AIG Asia Pacilic Insurance

78 Shenton Way #08-16 Singapore 077120
Tel +(65) 6419-1606 | Fax +{65) 6525-7417
Norsiah.MdNoor@aig.com | www.aig.com.sg

IMPORTANT NOTICE:

The infarmation in (1is email (and any attachments) s ranfidential, If you are not the intended recipient, you must
not use or disseminate the information. If you have recoived (s email in error, please immediately notify me by
"Reply"” command and permanentiv delere the ariz :

copies or printouts thereof, Althoi-hthis email and liments are believed to be free of any virus or other
defect that might affect any comp tem into winch it is received and opened, it is the responsibility of the
recipient to ensure that it is virus | I no responsibility is accepted by AIG

for any loss or damage ariging in any way from ils use.

From: Joy IrEr; (LEKAuto) [mailto;Joylrene@lkkauto.com]
S'Eﬂt: Frm.h N.Igl YOI -1 P
To: Md Noor, Narsi:h

Cc: Admin A

Subject: RE: TP / 'H6224% i r NCRAFTERS SJZ 3149E)
Dear Nor,

APPROVAL AT 511,179 REJECTT | ITLRED FUR $12,840.00 FOR THE COR.

KINDLY REVIEW FOR CONSIDERATION AND APPROVAL IN MERIMEN.

THANK YOU.



II’ Auto
! .l-,,_ Conauliants
i BB B Pra Lid

S1UBIAVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (D65) 62563561 FAX : (D651 67414108

Our Rel: CC6/AIGITO24215/jb3

26 DECEMBER 2017 BY FAX 6694 1230

PINION COMMERCIAL CORP PTE LTD
Policy Holder

ATTENTION: MR. ROGER

Dear Sir,
ACCIDENT INVOLVING SKS 34658 AND SJZ 3149E ON 18/12/2017

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Ltd to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them,

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior o our negotiations and
settlement, please contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.
Yours raim-r:lv

PHBP=-6740 5792
FAX: 6741 4108
Email: joyirene@lkkauto.com

cc. AlIG Asia Pacific Insurance Pte Lid
(Mator Claims Dept)
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ASE VOUCHER
AlG Asia Pacific - Ex ird Pa im

“We/l, CarCrafters Singapore Pte Ltd _(“the workshop™) hereby confirm that we/l have reached an agreement with
the appointed surveyor of AIG Asia Pacific Insurance Pte Lid LKK AUTO CONSULTANTS PTE LTD (name of
surveyor) with respect to the amount claimed for 55 111 79,00 (Global Sum) for vehicle no. SIZ 3149E that was
damaged pursuant to the accident which occurred on 18/12/2017 (date) along ORCHARD RD TWDS PATERSON
RD__(location) involving vehicle no/s SKS 34658,

This is pursuant to the inspection conducted on 27/12/2017 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner Chia Hing Ee Valerie (“the third party claimant™) of vehicle
no. SJZ.3149E make the claim as set out in the above paragraph and we/l have full authority to settle the matter on
hisher behalf in a manner that we/l deem fit. We/l enclose herein the letter of authority given by “the third party
claimant™,

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Lid for all damages, loss and/or expense
that they will or have already incurred in the event that “the third party claimant™ after the above said agreement lodges
a further claim against the former for any loss and expenses suffered pertaining to costs of repairs and/or rental and/or
loss of use pursuant to the damage to SIZ 3149E (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the third party claimant™
pursuant to the accident and that further this settlement is reached on a without prejudice and without admission of
liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive jurisdiction over
any dispute arising out of the same.

Dated this .ﬁ_ (day) of SXbOEL/  (month) 2018 (year)

()

Signed by appoffiled surveyor Signed bf “the workshop” (with chop)




Mernimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastlanes
|CLAIM SUBFOLDER TRACKING o B |
Case | Notified Est Submitted | Ad) Assigned | Ad] Rpt | Ad) Submitted Ins Auth'ed | Statiss |
|19 Dec 2017 eI 5$12,000.00 | 5$12,000.00 o e
Filit fing s s it | Bt Estimates | | view Ret | || i |

Claim Details

| [Created by adjuster]

| Pinkon Commercial Corp Pte Ltd, Co, Reg. No.: J1005086%4
CHIA HING EE VALERIE, ID: STHIBE1GG

18/12/2017 13:00 - ;59
(85 Months and 3 Days From LTA Reg Date (Man Y]

TP / 226028622456 |Policy/Cover |5, 50508694 (Comprehensive)

S1Z3149E | Date of Loss:

Note MNa.:

Palicy No,
. (Claimant):
— — .fﬁm. — |

Singapore Pie Lid (HQ) 48 Toh Guan Road Fast, #05-155 Enterprise Hub, 606586 Jurong East - Tel: 6267 9916
AlG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-641%-3000 ... [Handled by MdMoor, Norsiah] Norsiah MdNoar@aig.com

AXA Insurance Pte Ltd (HQ) - Tel: B138 7288

|LKK Auto Consultants Pta Ltd (HQ) - Tel. 6256-3561 . [Handied by MOND TAUFIKH BIN HAMID] ... [Final Rpt due
|03/01/2018] -

ASSOCIATED MAIL RECEIVED Wiew All ] Compose Case Mall I

+ AIG_SG_EXPRESS (70/09/2018): Alert - Ad] Mandate Maintained - SIZ1149E - Claim Handier; MdNoor, Norsiah
« AIG SC_EXPRESS [15/08/2018): Alert - Ad] Mandate Approved (S$11179.00) - SIZI149€ - Claim Handler: MdMNoor, No...

"ALL ASSOCIATED TASKS™ View Al | Searcn Tasks | Create Wew Task | compiete |

Due Date Priority Type  Task Group Subject  Handler Ansigned By Completed On Created On Done?
Ho resuits.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fusecaction=dsp... 18/10/2018



Menmen e-Claims

Claim Documents

*S)Z3149E (22602862245G)

[SK534655]
™

CHIA HING EE VALERIE

Dec 18 2017 1:00PM

[Pinion Commercial Corp Pte Ltd]

Page 1 of 3

CarCrafters Singapore Pte Ltd
Irlﬁﬂlfmm 1 «| &
[No_ | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |(DraR) Third Party Express Settlament - Payment Braskdown O En
Assessment Reports 11 per page @ ¥

[No_| Finaized On

AlG Asia Pacific Insurance Fie. Ltd. (SG)

(! __I_:UEIT 09:48 mmr FINIDN COMMERCIAL CORF FTE. LTD o | Load HTM

Photos/Images o 1 per page +| BA
No | Relabel/Reorder | LKK Aute Consultants Pte Ltd [HQ) | Thumbnail | Print
I 20007/1811:28 | General View D ades | A
7 0/07/1811:25 | General View © | Lo | BB
3 (20/07/18 11:28 | Genersl View D | badies | 4
4 20/07/1811:25 | General View 0 | cawirec | B
5 0/07/18 11:29 | General View 0 | cars | A
6 Z0/07/18 11:20  General View D | adre | A
7 20/07/1811:29 | General View O | i |
8 |20/07/1811:29 | General View [ BETNT
5 20/07/18 11:29  Guneral View o © | teows | BB |
(10 |20/07/1811:29 | General View 0  ledws | &
(11 |20/07/18 1129 | Genersl View 0 | seows | B
(12 |20/03/18 11:28 | General View 0 | dws | B
13 [20/07/18 11:29 | Ganeral View 0| tcsdaws | A
14 |20/07/18 11:30 | General View D | tosaws | B
15 |20/07/18 11:29 | General View 0D wairs | A
16 |20/07/18 11:29 | Ganaral View 0| cadiec | B4
17 |20/07/18 11:29 | Genaral View D | Lwdrs | A
18 20/07/18 11:29 | Genersl View 0D | leavws | A
12 2007/1811:3% | General View O | awe | B
20 20/07/18 11:29 | Genaral View 0 | wocwrs | [ |
21 2007/1811:20 | Ganaral Viaw O | aswc | B4 |
122 20/07/1B 11:2¢ | General View ﬁ Load PG Eﬂ
23 2/07/1E 11139 General View O | saws | A
124 J0/07/1811:29 | General View O | s | &2 |
125 |20/07/18 1129 | Genersl View o O | saws | A
i'; 20/07/18 11:2% General View ﬁ losd G | BA
37 20/07/1811:29 | General View © | wxows | A
28 20/07/1811:29  General View O | edwc | B
29 |20/07/1811:29 | General View Q| Loedws | B |
30 |20/07/1811:28 | General View 0 lodwc | 3

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 18/10/2018
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Page2of 3

Letters/Correspondences 1porgage  [v] 4
(Mo |Finalzed On LKK Auto Consultants Pie Ltd (HQ) Thumbnall| Print
31 20/07/18 11:28 | General View 0 | lmarws
22 | 20/07/18 11:29 General View 0 | toeaws | A |
33 | 20007/18 11:29 General View O | losdws | A |
34 20/07/18 11:29 | General View 0 | loadwes | A
35 |30/07/18 11:20 | General View O worc | &
36 |20/07/18 11:28 | General View 0 e |
37 0/07/1811:28 | General View 0! e | A
38 [20/07/1811:29 | Ganeral View 0 eaws || 4
39 |20/07/18 11:29 | General View 0| wws | &
a0 |20/07/1811:29 | Genersi View D | cadwc | A
41 [20/07/18 11:29 | Genersl View O | e
47 20/07/1811:29 | General View D | wawc | A
43 (20/07/1611:29 | General View & Load 186 | A
44 2007181129 | General View 0 | ledws | P
A5 [20/07/18 11:29 | Geners! View 0 icars |
46 |I0/07/18 11:29 | General View 0 | tcadwc | A
47 [20/07/1811:29 | General View D! leadwc | A
48 [20/07/1811:29 | Reinspection Photo 0 s | B
45 |20/07/18 11:29 Reinspection Photo 0| toaaws | A
/S0 |20/07/18 11:29 Reinspaction Photo g Load 1PG E_
|51 |20/07/18 11:25 | Relnspection Photo 0| tcadec | A
52 (20077181129 | Rainspactian Phate O v | ©
53 I0/07/18 11:29 Reinspection Pholo 0| tcadies | A
54 20/07/18 11:29 | Reinspection Photo O | Laars [
55 20/07/18 11:26 | Reinspection Photo | @ | Loeatrs | G
56 I/07/18 11:2% Reinspection Photo D | Leeawrs | A
57 20007718 11:29 Ruinspection Photo 0D | cesawrs |
'S8 |20/07/18 11:29 | Reinspection Phots O | saws | 2
159 |20/07/18 11:29 | Reinspection Photo © | wars |
{60 |20/07/18 11:29 | Rainspection Phato 0 | isdwes
|61 |20/07/18 11:20 | Reinspection Phate D | todws | &
62 |20/07718 11:28 | Relnspection Phota 0| =i | B
63 |20/07/1811:29 | Aeinspection Phato D | teiws | B
64 |20/07/1811:29 | Reinspection Photo 0O Ladws | 4
55 20/07/1811:29 | Reinspection Photo © | Laaxs | B
66 I0/07/18 11:29 | Relnspection Photo 0 | ladws | A
67 20/07/18 11129 | Reinspection Photo © | ecrs | BB
!r“ 20/07/18 11:29 | Relnspection Photo D | loodirs | A
69 20/07/18 11:28 | Reinspection Photo ﬁ Load 37 | A
70 | 20/07/1B11:39 | Relnspection Photo O | weiws | A
71 |20/07/18 11:3% | Reinspection Photo D | e | A
172 |20/07/18 11:29 | Reinspection Photo O | s | A
73 20/07/1611:2% | Reinspection Photo 0| eaws | B
74 20/07/18 11125 | Reinspection Photo O wows | &
75 20/07/18 11:29 | Reinspection Photo 0 eawc |
76 |20/07/18 11:25 | Relnspection Photo D | s || A
77 (20/07/18 11:35  Relnspection Photo 0 | iows | &
|78 |20U07/1811:26 | Reinspection Photo 0 weaws | A
79 |20/07/18 11:19 | Relnspection Photo O | tadc | B2
80 |20/07/1811:28 | Reinspection Photo O | wedrc | B4
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Mo | Finskzed On LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
81 [20/07/18 11120 | Reinspection Photo Load PG | [F
42 |20/07/18 1129 | Reinspection Photo O | wedwe | B
g3 20/07/18 1129 | Reinspection Photo © | aws | B
84 |20/07/18 11:29 | Reinspection Phato 0 | Loadwes | A
(85 20/07/18 11:29 | Reinspection Photo Q| i=dws | B
6 | 20/07/18 11:25 | Reinspection Photo © | Ladrs |
A7 |20/07/18 11:28 | Reinspection Photo O  loows |4
'8 20/07/1811:29  Reinspection Photo 0 | loadws | A
59 20/07/18 11:22  Reinspection Photo ©  lodwc W&
50 |20/07/18 1129 | Reinspection Photo D waws | @
91 |20/07/18 11:26 | Reinspection Photo O | adwc | 4
83 20/07/18 11:20 | Reinspection Phato 0| touws | 4
'o3 20/07/18 1129 | Reinspection Phota O | wors | @
94 20/07/18 1129 Reinspection Photo O | lodrc | A
'3_5 20/07/18 11:29 | Reinspection Photo D | lcsdies | A
96 | 30/07/16 11:2%  Reinspection Photo ©  woxws | 4
97 20/07/18 11129  Relnspection Photo 0 | cezws | &
48 |20/07/18 11120 | Reinspection Photo O ledwe
‘g8 |20/07/18 11:29 | Relnspection Photo 0  losdws | A
100 20/07/18 11:29 | Reinspection Photo D | tadws | &
101 20/07/18 11:29 | Reinspection Photo 0  lodws | B
107 |20/07/18 11:29 | Reinspection Phote 0 | oaws | M4
103 |20/07/18 11:25 | Aeinspection Photo 0 | lcadirc | 4
104 | 20/07/18 11:25 | Reinspection Photo D | aws | A
105 |20/07/18 11:29 | Reinspection Photo D wedws | B
Documentation Tioerpege [¥]l BB
o Relabel/Reorder | LKK Auto Consultants Pt Ltd (HQ) Thumbnail Print
1 |29/12/17 15:17 | TP GIA REPORT Load POF

2 21/12/17 15:17 | TP POLICE REPORT Load POF

1 28/12/17 17:05 TP ESTIMATE- MARKED Load POF

la imj10718 1427 WORKSHOP INVOICE Load FOF

18 |18/10/18 14:22 AUTHORISATION TO ACT FORM Load PDF

& |18/10/18 14:22 RAelsase Voucher Losd POF

7 1B/10716 14127 |LETTER TO OF g Load PDF

Documents Checklist
DOCUMENTS CHECKLIST Reset | _save | pomn |

There are no document checklins configured,

- LKK Auto Lid [HQ]

Show Remarks To: O Handling Insurer
Hiote: MErmadan Brg pervklE unsEes pou show 8 1 other perties.
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
| Vehicle No: SKS3465S (Insd veh) Model: AUDI A5 2.0 TFS| QUATTRO
SJZ3I149E (TP veh) (A)
|Date of Accident: | 18/12/2017
Global Sum Settlement | | [X] ves | [ ] No
Repair Estimate 5 22,305.22
Final Repair Cost s 11,179.00
Loss of Use ' $ 8.00 days at $100.00 per day
Rental (if any) 5 days
LTA / GIA Search Fee E
Others s
'S
Final Settlement Sum (Global Sum) 5 11,179.00

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindyindicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No BOLA Scenario No;

B) For GIA Registered Workshop:

BOLA Liability (%) Assessed Liability (*): (%)
* Assessed Liability fo be filled only for chain collisions and for cases whera BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown
1) |CarCrafters Singapore Pte Lid S 11,175.00
2) 5

18 Oct
JOANNE LEE KHANG MIN 2018
LKK Aute Consultants Pte Lid Date

Please attach all the supporting documents to the form.
[Final Repalr Blll; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report: Medical

Report/ Bill (if any)

https:/singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doc... 18/10/2018



Adjuster Report

LKK Auto Consultants Pte Ltd icoreg no 1ese071e8m)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-1561 Fax: 6844-8805 Email sun@lkkauto com,assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page | of 4

Our File No: CCB/AIG17024215T1JB302
Date: 18M10722018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid.  Paolicy No: 2100508604
N mant Vehicle 5z3140 Insured Vehicle No : SKS34855
Date of Loss: 181272017 Nature of Claim: TP Claim No: 22602862245G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJZ3I149E
Make & Model: AUDI A5, 2.0 TFSI QUATTRO (A) Engine No. CDN113245
Reg Date: 18/11/2010 (Man. Year, 2010) Chassis No: WALZZZAT2AADBT 157
Colour: White Odometer; 72184 km
Engine Capacity: 1984 cc
Market Value/New Car Price: N/A
Sum Insured (S%): Market Value/New Car Price
MNDITI Hi AT THE TIME OF b
General Condition: Steering (Serviceable) Yes Footbrake (Serviceable) Yes
Handbrake (Serviceable), Yes Enging Modification Mo  Pre-accident Condition:
CONDITION OF TYRES
From Tyre Size: 255/35 R18 Rear Tyre Size: 25535 R19
Front Left Side: Pirelll 6 mm Rear Left Side: Pirelli 6 mm
Front Right Side Pirelll 6 mm Rear Right Side: Pirelll 6 mm
The above values represent the remaining fyre treads depth
(COST OF CLAIMS Repairer's Adjuster's Differance  Diff %)
Paris 16,046.00 11,769.30 4276.70 26.65
Miscallansous ltems 0.00 0,00 0.00
Labour 4,800.00 2,580.00 2,220.00 46.25
Paintwork Labour 0.00 Q.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 20,B46.00 14,349.30 6,496,70 a7
Approved Total (Overridden) (5%) 12,000.00
(S%) 20,846.00 12,000.00 8,846.00 42.43
+ GST 7.00/7.00% (5%) 1.458.22 840.00 618.22 42.43
Nett Amount (S§) 22,305.22 12.840.00 9,465.22 42.43
+ Loss of Use (8.0 x 55100.00/day) (55) 800.00
Natt Liability (S§) 13,640.00
Global Sum Settlement (S$) 11,179.00
INSPECTION
Date of Assignment: 2TN22017
Date Inspactad: 271272017 Inspected Al CarCrafters Singapore Pte Lid (HO)

48 Toh Guan Road East, #05-155

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 18/10/2018



Adjuster Report Page 2 of 4

Enterprise Hub
Singapore 608586
Estimated Period ol Repair: 8.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: Joy Irene Bascao

NOTE This report represents our fndings af e fime and place of mspection stated fermn. Such nspection has been carmed oul o the bast of ow
knowledge and ability but any other bWty under any other circumatanced ia hereby expressly snciuded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 18/10/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Particulars Condition Repairer's Amaount
1 1 *REAR BUMPER Deformed 1,102.00F *1,102.00FL
2 1 *REAR BUMPER GUIDE PIECE LH Necessary 58.00F *58.00FL
3 1 *REAR BUMPER GLUIDE PIECE RH MNecessary 58.00F “58.00 FL
4 1 *LOWER SPOILER Deformed 180.00F *180.00 FL
5 1 *REAR REINFORCEMENT Bent 380.00F *380.00FL
6 1 *REINFORCEMENT BRACKET LH Beni 162.00F *162.00 FL
T 1 *REINFORCEMENT BRACKET RH Bent 162.00F *162.00 FL
8 1 *TOW EYE COVER Deformed 38.00F *38.00FL
g 1 *ATTACHMENT STRIP Mecessary 20.00F *20.00 FL
o 4 *REAR SENSOR Missing (2 PCS ONLY) B48.00F *324 OO FL
"1 *TAIL LIGHT LH OUTER Cracked BO5.00F *885.00FL
12 1 *TAIL LIGHT RH OUTER Cracked BE5S.00F *B85.00 FL
13 1 *LED TAIL LIGHT LH Cut 580.00F *580.00 FL
14 1 *LED TAIL LIGHT RH Cracked 590.00F *560.00 FL
15 1 *SPARE WHEEL PANEL Buckled 2,05200F *2,05200FL
B 1 *FLOOR PAN Repair 1,045.00F “-FL
T o1 *TRUNK LID Bent 1,577.00F “1,577T.00FL
18 1 ‘DAMPER Repair 85.00F “FL
@ 1 *FLAP HINGE LH Bent 190.00F *180.00 FL
20 1 *FLAP HINGE RH Bent 180.00F *180.00 FL
N 1 *DECKLID WEATHERSTRIP Twisted 152.00F *152.00 FL
2 2 *LICENSE PLATE LIGHT Not Necessary TO.00F *~FL
23 1 *HOOD LATCH Mol Necessary 182.00F ~FL
24 1 *COVER LOCK Mot Necessary 20.00F *FL
25 1 *STRIKER Benl 40.00F “40.00FL
28 1 *REAR EXHAUST SILENCER Beni 1.064.00F *1,064.00 FL
27 1 ‘CLAMP Not Necessary BE6.0OF *-FL
28 1 *DUAL CLAMP Not Necessary 67.00F *-FL
28 1 *MIDDLE EXHAUST MUFFLER Nol Necessary 1,065.00F *FL
an 1 *REAR APRON Beni B46.00F *B45.00 FL
N1 *END PANEL Beni B28.00F *628.00 FL
az 1 *END PANEL REINFORCEMENT Benl 780.00F *760.00 FL
a3 1 *REAR TOP GARNISH Deformed 124.00F *124.00 FL
¥ 1 *CAR PLATE NUMBER WITH CASING Nol Necessary 3500Fs *-F5
B 1 *TAIL LAMP PANEL INNER LH Beni 190.00F “180.00 FL
F=Franchise part S=SpcNett LsListhernDisc
Sub Total (85) 16,046.00 13,077.00
- List Item Discount on L Items 0.00/10.00% (S5) 0.00 1,307.70
Total Parts (S5) 16,046.00 11,769.30
i Report was unsubmitted during this print-out. |
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 18/10/2018



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellanecus items selected,

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour tems
1 TO REMOVE/REPLACE/REFIT & PANEL BEAT OF REAR New 2,000.00 1.000.00
BUMPER,REAR REINFORCEMENT ,RH/LH TAILLIGHTS ,END
PANEL ,BONNET REAR FENDERS LH/RH,LOWER
SPOILER ,FLOOR PANEL & OTHER AFFECTED AREAS
2  TO REMOVE/REPLACE /REFIT EXHAUST SILENCER New 300.00 100,00
3 TOPUTTY & RESPRAY OF REAR BUMPER ,REAR FENDER New 2.000.00 1,000.00
RH/LH ,.BONNET .END PANEL ,FLOOR PANEL & OTHER
AFFECTED AREAS
4 TO CHECK ACCIDENT AFFECTED WIRING SYSTEM & New 50.00 30.00
RECOVER
5 TO RECODE & DECODE ENGINE MANAGEMENT SYSTEM & MNew 100.00 100.00
FAULT CODE CLEARING AFTER REPAIR WORKS
6  TO CONDUCT CHASSIS ALIGNMENT New 250.00 250.00
7  TO REMOVE/REPLACE /REFIT & PANEL BEAT OF INNER TAIL  New 100.00 100.00
LAMP PANEL LH
Gross Labour Cost (58) 4,800.00 2,580.00

Report was unsubmitted during this print-out,

< END OF ESTIMATES >
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