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05 JANUARY 2018

PHANG PECK FATT
BTOCK 7O4BEDOK RESERVOIR ROAD
#11-3600
SINGAPORE 47A7A4

Dear Sir/Madam,

OUR REF : CC4/AXA'tTAZ4.ZAAlkb|
YOUR REF : yM i141S
ACCIDENT INVOLVING YM 3141$ AND GBC 7595P ALONG CARPARK OF BIOCK409 ANG MO KIO AVENUE 10 ON 18.12,2017

we refer to the above" subject matter. we write to inform you that we are the loss adjusterappointed by your motor insurer, AXA lnsurance pte-ltd io oeat with the itriro party ctaimagainst your policy.

we have received a claim from Mis TAN LIM MoToR prE LTD, acting on behalf of theowner of GBC ZSgSp against your motor insurance pof i.y

Based on the accident report, accident scenario, it was reported that your vehicle had

il|jifl:?J:.*n" 
rhird Partv vehicle cBc 75e5p wtriie iwersins. ns sucnl ri"oirity is down

Please be informed that your No claim Discount (NCD) may be affected as a result of theclaim against your policy.

we shall proceed to deal with the claim(s) subject to the merits of the case and accordingto the rights afforded,under the poJicy birourci vo, nlfn" seeking the protection of yourpolicy and seek to take conduct of tniro party ctarmi.j 
"riring 

rrJm tnis in.io"nt, at yourown cost and defence, please reply to ur *itl. in ro olvr iiom ftre date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit thefollowing to zali(el&lq*ru-aa,l withi; 1'o oayg rrom fire oaL of this r"tt"rtr-prouio"o
ffi. rh; lrstGlov' is not aII in.iuriuJ'arJ ;ilftffi*ment may

e Police report, Police lnvestigation result, appeal against the Traffic police offenceand status (if any)o Driver's driving ricense or foreign driving ricense (if any). Coloured photographs of accidlnt scenl (if any)o coroured photographs of damage to ail vehicres invorved (rf any)o Video footage of accident (if any)o Statement and/or porice report irom independent witness(es) (if any)
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Yours sincerely,

ase Handler
DID:6841 2132
FAX 6741 4108
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' I yo, or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA's prior knowledge and'consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate anyclaim because of any breach of policy terms and conditions you and/or your authoriseddriver may have committed.

ln the event of receiving and handling of any third party injury claim(s), AXA shall keepyou informed of the final indemnity upon conclusion or ilrL matte(s).

lf you need any clarification, please do not hesitate to contact us at 6256 3561 or email usat Za i n i(D,!tka uto.colrl.

Please quote the claim reference when you contact us that we can assist you moreeffectively.

E ma il : Za i n i (til$gue.ganr

c.c. AXA lnsurance pte Ltd (AXA)
(Motor Claims Dept)


