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@« SERVICE REQUESTS

MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

S7MO05VY

CC4/ASM17024196/Swb3s2
&

December 11, 2017

Dec 20, 2017 11:37:00 AM

May 30, 2019

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct
Settlement

Additional Instructions

Actions

Next Step Wait for: Approve

invoice

[osreace ]

ARC. NO TP Xs. Insd non reporting

Vehicle Information

Incident Vehicle  SJH9649)
Registration #

Make TPVD HONDA

Model STREAM 1.8 (A)

Service Address

65 CHENG SOON GARDEN, , , 599841

Primary Contact/Insured

DE PACK PTE. LTD.

65 CHENG SOON GARDEN, 599841, Singapore

Claim Handler

TEO Kitty
6568804602
kitty.teo@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
B LKKInvoiced[1]pdf Invoi S /A LKK AUTO CONSULTANTS September 5,
nvoicel[1]. nvoice urveyor/ Assessor expense
P 4 P PTELTD (TP) 2019
. . Forms / Claim LKK AUTO CONSULTANTS September 5,
I LKKAdjustment1a[1].pdf Others
Documents PTE LTD (TP) 2019
. . Forms / Claim LKK AUTO CONSULTANTS September 5,
I LKKInspection[1].pdf Others
Documents PTE LTD (TP) 2019
N Forms / Claim LKK AUTO CONSULTANTS September 5,
& EMAIL.pdf Others
Documents PTE LTD (TP) 2019
. . LKK AUTO CONSULTANTS September 5,
I LKKPhoto(2).pdf Evidence Photos
PTE LTD (TP) 2019
N i LKK AUTO CONSULTANTS September 5,
I LKKPhoto(1).pdf Evidence Photos
PTE LTD (TP) 2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=22821&tab=i...

12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1113049?token=87f87b03-d141-447d-854b-2ea158deb72f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1113046?token=44719636-9ecc-40ce-bb44-7b828b7f2848&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1113045?token=ee063a56-cf3d-41ce-b27b-02a4edac4f4b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1113044?token=7fc910f8-9c37-423a-8946-da31187c6d04&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1113043?token=c9eda46b-0651-4188-8c86-74d59fdb23c2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1113041?token=d93963a4-fc38-4706-a634-04aa93adcd94&portalRoute=/claim-portal/html/ServiceRequestDocumentError

9/5/2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=22821&tab=i...

NAME

I Email from wkshop withdraw claim
5.9.pdf

B SJH9649) - TP GIA Report.PDF

I YP1406B - INSD GIA Report.PDF

I TP ESTIMATE- MARKED.pdf

I Preliminary Advice.pdf

BB Email recieved from workshop with
GIA report.msg

I Pol Schedule.pdf

I Cl.pdf

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Other

Forms / Claim
Documents

Forms / Claim
Documents

Claim Portal

SUB-TYPE

Others

GIA Report

GIA Report

Estimate / Quotation

Estimate / Quotation

Other

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

TAN Wancong

TAN Wancong

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DHIWAR Namrata

TAN Wancong

TAN Wancong

DATE
UPLOADED

September 5,
2019

January 9,
2018

January 9,
2018

January 9,
2018

January 9,
2018

December
20, 2017

December
20,2017

December
20, 2017
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1111230?token=900f01d0-4284-43bb-870a-91431c32a085&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:106141?token=473bb2c5-2d12-41d5-a2cf-ec64264de0c1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:106139?token=2167c02f-918c-48f9-885e-9d830ef5d815&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:106771?token=cc2d2ca2-c427-4c94-b818-605c5091b5e4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:106577?token=99954930-91a3-4bed-a98b-fadc13c070af&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:93539?token=8595bd82-1df4-460a-a8f7-24b415b3a79a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:93904?token=670b1c23-3a1c-4505-b9f2-91376b9d6f20&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:93903?token=c84e53c0-93ff-48da-b960-225a9cacbf6c&portalRoute=/claim-portal/html/ServiceRequestDocumentError

