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' ’d 74 LKK Auto Consultants Pte Ltd
— v = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapare 408933

TEL 6256 35681 FAY: B256 4315
Reg. Mo: 199807198R GST Fiag. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automablle

FWD SINGAPORE FTELTD Ref CCAFWD17024194/eb3
$15.01 SUNTEC TOWER ASINGAPORE 033086 W18 21122017 “ ""Il“mlmll
Code: FWD
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLE 4582M Veh. Inspe:ted SKT 32587
Policy No. Coverage '5) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Da‘e 21122017
X Vehicle Particulars & Condition
Make & Modal c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No, Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyre:
Size Make - Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Informatior
Accident Datae 18122017 Inspection Date
Survey held at TC AUTOCLINIC PTE LTD 3
25 LENG KEE RD
SINGAPORE 159007
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




TC AUTOCLINIC FTE LTD
25 LENG XEE ROAD
SINGAPORE 159097

ESTIMATE : ACCIDENT/EOOY REPAZRE
WORKSHOR : LENG €EE

CONTACT NO ¢ 67008511

REFERENCE ¢ Z3T/ICTTAC/CTR 2017
DATE ¢ 19-DEC.2017

FWD STNGAPORE PTE LTD
E TEMASEX BOULEWARD
#18-01 SUNTEC TOMER 4

§(038685)

TEL 1 5B20BESE

FAX

OWNER'S NAME ¢ IR CHEONG FEI KONG

ADDRESS : 35 PASIA RIS DRIVE 3
HOB-06
$[515431)

TELEPHONE N0 : 9B513334/9456755]

TYPE OF CLAIM

THIRD PARTY CLAIM

POLICY WD : 2100414521-07000
VEHITLE NO : SKT3E5AT

MODEL CODE ¢ BOTARCIAL1TEWA=-esR
MODELS YEAR i MISSAN SYLPHY 1.6 [CYT)
ENGINE WO + HR166634298
CHASS]S NO 1 MNTHBABL770023317
MILEAGE s J2lE8 KM

DATE IN s 19f12f2017
LIASILITY 3 .00

EACESS CLAUSE ¢ 0.6e
ESTIMATE BY 1 SHAWN CHUA CHU SONG
ACCIDENT DATE @ 19/1272017

LXK Auto Consultants hence nolify
the Repairer of the following:
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TC AUTOGCLINIC PTE LTD

- 25 LING KEE ROAD
+ SINGAPORE 169057

- ESTINATED LABOUR CHARGES FOR ACTIDENT VERISLE REGK N SKT32587
ESTIMATED SURVEYDR'S
5/NQ J0B CODE  NATURE OF Jod CHARGES  RECOMMENDATION
1 APl PERFORM AUST PROOFING § TREATMENT FOR AFFECTED a0.00 o7 S
PANEL
2 #st REPLACE REVERSE SENSCH, NECESSARY ADLUSTMENT § 8.0/
FUNCTICN TEST
3 SEALT APPLY SEALANT TO ALL RFFECTED PAWLL JOINTS & 200.00 {ﬂa i
RESEAL NECESSAAY AREA
70
CINB0Y  RENEW REAR LEFT 00OR,FENRER, BUMSEE, AN ET nm SPAS
PANELS 4 REZAIR
5 Iz/o02 TRANSFER REAR LEFT QOOR METHAMISMS TO FACILITATE Rﬂ.ﬂﬁ/ s
REPAIR
5ZL/003  MENEW REAR LEFT QUARTER GLASS T0 FACILITATE mephln 150,00
T I1/00& INSTALL SOLAR FILM ON REAR LEFT QUARTER BLASS 3?+Uﬂ‘x\
BIUMS  AESPRAY AEAR LEFT 000K, FRAOER,GEHR BONER 10 (BT 1o00.00 sy0
311006 U REEMELONSLT Caily
10 22/007  WASH & VACUUM, POLISK & WAX, SWINE ALL TYRES 120.00 %

TOTAL LABIUR CHARGES 3057.00



TS AUTOCLINIC FTE LTD
'35 LENG KEE R0AD
*SINGAPORE 159087

MATERIAL LIST FOR ACCIDENT VERICLE RESH WD 54732887

DAMASED PARTS & PRICES

5/ND PARTS DESCRIPTION PARTS NUMEER NETT LIST S/NETT REMARKS

"L LEFT QuARTER LAss - solasan o XOY
2 ALLDY RIM(GL1/B17)15KE. 5 40300-S5W166 230.00 ak_~/
3 SIDE MOULDING S5B4C-35T0A 247,00 A =
& REAR BUMPER 85022-35T4H 607.00 "

5 CENTRE DOOR MOULDING 2282 1-3580M 130.40 F‘:K Tﬁ

6 C-PILLAR TAPE 32A13-35304 12.00 Ay .~

7 TOP OOOR TAPE 081935304 27.40 W 7

B B-PILLAR TAPE 82817- 5804 20.50 Al 7

9 REAR LEFT DOOR 4210 T58MA sw.se dd -7

10 REAR LEFT FENDER SB101-3SEMA 138740 Ey
SU8 TOTAL m:n:-.m ] 0.00 mau
LESS DISCOUNT (NETT-20.00%, L1S7-30,00¥, S/NETT-.00%) 622,06 0.00 0.00
GRAND TOTAL 2452,.24 0.00 969,20
OVERALL TOTAL Cuem -

- ——

LEGEND: REMARKS| 0K ) = RPPROVED, REMARKS[ X | = NOT ASFROVED



TC AUTOCLINIC FTE LTD
"25 LENG KEE ADAD
'SINGAPORE 153057

SUMMARY OF ESTIMATE FOA WEWICLE REBN WD ST3E587

- .

TOTAL LABOUR CHARGES 3057.00
TOTAL SPARE PARTS CHARGES IME1. 68
GRAND TOTAL EBlE. AL %

AN charges do2 not inslude GST,

SURVEYOR'S PARTICULARS

NAME

SURVEYED DATE 1

ATHORTZED DATE

£XCESS CLALSE : 0.00
LIABILITY t 6.00
REMARKS :

FLS NOTE : This estimete ‘s besed on visual fnspection of the
affected wehicie, Should we require furthes Tascur
charges: | cpare parss in the process of ropeirn, we
shell inform you accordingly.



TC AUTOCLINIC PTE LTR
25 LENG KEE ADAD
SINGAPOSE 159097

MATERTAL LIST FOR ACCIDENT VEHICLE REEN MO SKTX25AT

- P e e e -~ TP

S/ND PARTS DESCRIPTION PARTS WUMBER
) comRe ook wtoe sl
2 LEFT QUARTER GLASS A3301-3581A
3 ALLOY RIM(611/B17)1626.5 40300-55W166
4 SIDE MOULDING GEB40-I5TOA
5 REAR BUMPER B5022-35THH
6 C-PILLAR TAPE B2813-3580A
I TOF DOCR TAPE B2H19-15B0A
8 B-PILLAR TAPE A2817-3580A
S REAR LEFT DOOR HE 104 -356MA
10 REAR LEFT FENDER GHI0]-35EMA

5U8 TOTAL
LESS DFSCOUNT (NET7-20.00%, L157-30.00%, S/NETT-.00¥)

GRAMD TOTAL

OVERALL TOTAL

LEGEND: REMARKS{ Ok ) = APPROVED, REMARKS( X ) = NOT APPROVED

DAMAGED PARTS & PRICES

-

NETT LIST S/NETT REMARES
130.40 _ o ‘ X
482.20 X
230.00 OK
47,00 0K
&07.00 o
12.00 oL
a0 oK
20.50 14
930.60 1 4
1387.40 i
T e 4
319.50 0.00 0.00
Ri‘l.ﬂ{; ;; ' 477.00
s o



TC AUTOCLINIC PTE LTD

25 LENG KEE ROAD
SINGAPORE 155097

FINALLIED
WORKSHOR
CONTACT MO
REFERENCE
(ATE

H
f
H

ACCIDENT/BOOY RERAIRS
LENG KEE
B703ES11

: 237/1C/TCAC/CORf 2017

19-0EC-2017

FWl SINGAPORE PTE LTD
& TEMASEK BOULEVARD
#18-01 SUNTEC TOWER 4

(038988)
TEL : GB20RESH
FAX

Y

OWRER"S NAME
ADDRESS

TELEFHONE MO

TYPE OF CLAIM
POLICY O
VERICLE MO
MODEL Coot
MODELSYEAR
ENGINE MO
CHASSIS MO
MILEAGE

DATE IN
LIABILITY
EXCESS CLAUSE
ESTIMATE BY
ACCIDENT DATE

*

W CHEORG FE] KOWG
35 PASIA RIS DRIVE 3
#08-06

5(519493)

9851 X334 /S6TSE]

THIRD PARTY CLAIM

: 2100414621-02000

L T I = T T I S T

SKTIZ58T
BOTARCIELTEWA---~A
NISSAN SYLPHY 1.6 (CVT)
HA 1639834258
M TRBARLTIOGZ33LY
T2L54 KM
18/12/m17

0.00

0,00
SHAWN CHUA CHU RONG
19/12/2017



TC AUTOCLINIC PT
25 LENG KEE ROAD
SINGAPORE 159087

E LTD

LABOUR CHARGES FOR ACCIDENT VEHICLE REEN NO SKTI2541

o R R B R E R R R R TR R BN R R e

5/N0 J0B CoDE

2 Asl

3 SEAL]

4 I1/on

5 12/002

£ I1/003
1 22/004
8 II/uos
9 11/006

10 12/007

MATURE OF J0B

PERFORM RUST PROCFING & TREATMINT FOR AFFECTED
PANEL

REPLACE REVERSE SENSOH, NECESSARY ADJUSTHENT &
FUNCTION TEST

APPLY SEALANT TO ALL AFFECTED PANEL JOINTS &
HESEAL MECESSARY AREA

REMEW REAR LEFT DOOR,BEUMPER.RIM
REFATR REAR LEFT FENDER

TRANSFER REAR LEFT DOOR MECHANISMS TO FACILITATE
REPAIR

REMEW REAR LEFT QUARTER GLASS TD FACILITATE REFAIR
INSTALL SOLAR FILM ON REAR LEFY QUARTER GLASS
RESPRAY REAR LEFT DOOR,FENDER,REAR BUMPER ETC

QC, RETUME & CONSULT CRECK

WASH & VACUUM, POLISH & WAX, SHINE ALL TYRES

TOTAL LABDUR CHARGES

ESTIMATED
CHARGES

s5.00

200,00

1140.00

120.00

150.00
32.00

1000.00

3057.00

SURVETOR" S
RECOMMENDATION

240.00

100.00

70,00

120.00

08
+00

00

1625.00

———————



TC AUTDCLINIC PTE LTD
25 LENG MEE ROAD
SINGAPORE 159097

SUMMARY OF CYERALL CHARGES FOR VEHICLE REGN MO 3KTIRSH]

NETT ITEM
LESS 20.00X)
NETT AMOUNT

LIST ITEM
LESS 30.00%)
LIST AMOUNT

SPECIAL NETT ITEM
LESS .00%)
SPECIAL NETT AMOUNT

TOTAL LABOUR CHARGES
TOTAL SPARE PARTS CHARGES

TOTAL CHARGES
AD T X GST

GRAND TOTAL

1557.50
=316.50
1278.00

o.00
0.00
0.00

417,00
.00
477,00

1626.00
1755.00



Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Friday, 22 December, 2017 3:.03 PM

To: ‘Shawn Chua / TCAC

Cc: Vic [LKKAuUta)

Subject: RE: Accident Involving SKT3258T & SLE4592M On 19/12/17  Our Ref.
1201700009371

WTHOUT PREJUDICE

Hi Sir/Mdm,

We refer to the above matter.

Please be informed that basing on the accident statements submitted by bath parties, the liability is clear / under
BOLA (subject to BOLA guideline settlement] and shall proceed with direct settlement for the above mentioned
case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to
vour client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

Thank You.

Best Regords,

Asher Sng | Cose Hondler

LEE Auto Consultants Ple Lid

phone: 4841-6051 | emalt gshenng@ikkoulo.com | fox: A741-4108

Blk 51. Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Shawn Chua / TCAC ilto:shawnch tanchong.com

Sent: Wednesday, 20 December, 2017 12:00 PM

To: Motor Claims 5G - 5G Commaon

Ce: Kelvin Heng / TC AUTO CLINIC

Subject: Accident Involving SKT3258T & SLE4592M On 19/12/17 Our Ref: 1201700009371

Denr Sir/Madam

O customer holds your insured driver, SLE4592M liable for the accident on 19/12/17 and would like to claim against your insured
driver, We hereby inquire whether you would like to have a direct settlement with our customer, SKT3258T.

If you mind to reach an amicable direct settlement with our customer, please let us have your substantive reply strictly by 22/12/17.
Otherwise our customer will proceed in 2 manner that he deems fit,



I{in;dty let us know when can we arrange a survey with our customer,
P

Attached herewith the GIA Report and estimate of repair cost for SKT3258T,

Regards,

Shawn Chua

Service Executive

TC AutoClinic Pte Lid
25 Leng Kee Road
Singapore 159097
DID: +65 67038515
HP: +65 96450023
Fax: +65 64795019

TANCHONG

INTEANATIONAL

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notifv the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments,



= AUDIT TRAIL

Claim Audit

By |

.H';j-. On Audit Aemarks
|
t 21 0e<2017 cim veh Model Changed (204520) NISSAN SYLPHY 1.6 CVT ABS D/AIRBAG 2WD 4DR (). E_;‘;LL;:{'I
21 Dec 2017 Reg No: SKT3IZ258T. Acct Date: 2017/12/19. Claim Type: TF. Insurer; FWD Singapar [A] Lau|
2 1403 Cim Created e Pte. Ltd. (HQ). TP Insurer: AlG Asia Pacific Insurance Pte. Ltd, (SG). Workshop: T o, oo
: C AutoClinic Pte Ltd [Leng Kee)
21 Dec 2017 LKK Auto Consultants Pte Ltd (HQ):; RR Region: FWD - Ext Auto Adj Assignment. 5 [A] Lau
3 Ja:03 Adj Co Assignad uggested Adj. : Infiniti Appraisal Service. shu Peli
21 Dec 2017 . : [A] Lau
y Ao Adj Next Rpt Changed  Next Rpt:Final Rot.Due Date:2018/01/03 Shu el
7 A] La
5 1305577 Ad) Mandate Set Approved:0.00 Reinsp:Ad) decides., [A) Lowi
21 Dec 2017 [A] Law|
6 14:04 Adj Adjuster Assigned [None] -> KENNETH KONG Shu Pell
istrati n
9 11 Dec2017 Cim Rag o Pol No:->PNPV2017-00004920. Clara Li|
17:20 Modified ]
[ |
g ALPEE. ORI Excess: -> 500,00, Clara Ui/
; zi P.mq!
9 120552917 Ad) Adjuster Assigned  KENNETH KONG -> MOHD TAUFIKH oo
26 Dec 2017 Adj Tm. Advice . . [A] Lau
1 350 op b Next Rpt:Final Rpt.Due Date:2018/01/03 ) frr
Jaﬁuq
10 22N 201E - g) mpt Initiated LeE |
: KHANG
MIN
iﬂ£;i1E
o ﬁ_:;-; LT S ——— LEE
H KHANG |
‘ MIN
26 Ten 2018 Cur.Req:4044,60:LIABILITY: 100% B:27 OID REAR ENDED TP QUANTUM: (a) cor 1A
13 15:55 Adj Mandate Request  w/GS5T : $3,616.50 + (b) LOR w/GST : $428.00 (4days x $100) Total: a+b = $4,04 pot
' 4.60 PLEASE REVERT WITH YOUR APPROVAL / MANDATE / INSTRUCTIONS, IF ANY. _ =0 9
L B - N - g
ACTIVITY ]

[[22/12/2017 15:01] Asher Sng Rong Yi!
‘mn% B:27
OID REAR ENDED TP

'Merimen Billing for this case - Transaction History

Blll Ref Nt

Hill Dt

1677912

1 Co Mg
an

KK Auto | LKK Auto |

26/12/2017 Matar Consultants Pte | Consultants Pre |

15:12

Ld Ld (HQ) |

SKT3I258T




Print Received Message

This mail is associated with

*SKT3258T (1201700009371}
[SLE4592M]
TP
CHEONG FEI KONG
Dec 18 2017 6:00AM
|Boo Ken Soon]
TC AutoClinic Ple Lid

From FWD Singapore Ple, Ltd. (HQ) (FWD_SG), sent on 26/01/2018 16:49 PM.

To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$4044.60) - SKT3258T - Claim Handler: Clara Li Zi Rong

Approved:4044 .60,




Letter of Claim for Third Party

insurance Company: _ FWD quﬁg Ple ud Date:
Address - ‘ TEMH:ﬂ E‘I&!ﬂJ

HI¥-01 Sabec Towsr M

So3vaYs
Attention : Claims Department — Motor Clalms Manager

Dezr Sir/Madem,
Subject: Accident Invelving vehicle number ST 38 7 & SLE 4592 Mt J‘.F
Pane Ry O | on |§=12—177

| am the owner of vehicle number SkT 33§%¥ T which was involved with the accident as mentioned above. As the
aceident was solely caused by your Insured vehicle bearing reglstration number SLE 4599 M | hereby submit my
claim agalinst your company for the uninsured loss which are as follows:

Excass Payment for OD Claim H
Loss of Use (8§ _ | far days $_
Car Rentals as per Involce attached s 4ag
Search Fee - - 5
Cost of Repair $_S6Ib 60
Others $

s 4ok o

Total Claim Amount .t
Enciosed please find copies of GIA report, invoices & certificate of insurance for your necassary review.

Kindly reply me within 14 days from the date hereof or alternatively let me have the full & final settlement for all uninsured loss
whichamountedto Mo . L - falling which | will have to recover all losses via legal action. Please aiso note your

prompt action will help to reduce the claim cost.

Yours sincerely

Name :

Address:

Tel No |




Authorization To Act

, - Fei Koo (“the third party claimant”) of
s N o - 5519443 (address), owner
of SKT 22s§ T (vehicle na.) hereby authorize

(“the workshop”) to act for
me with respect to my claim for repair costs and/or rental and/or loss of use (“claim”) for my

vehicle no. SKT 338V T that was damaged pursuant to the accident which

occurred on |g=12-17 (date) along J ]-qjgu::] e b Poie
Reg O | (location) inveolving vehicle

no/s SLE 4539 M (“the accident”).

| further authorize the workshop to settle my above mentioned claim in a manner that they
deem fit and the workshop is further authorized to receive payment further to settlement of
my claim with payment cheque/s being made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf ison a
without prejudice and without admission of liability basis insofar as the driver/fowner/insurers

of the other vehicle/s is concerned.

Dated this __ O& day of __ Jan (month) 20_1% _ (year)

X CUois X

Signed by “the workshop® (with chop)

Signed by “the third parny elaimant”




RELEASE

Claim Reference: 1201700009371
Surveyor's Reference: | CCA/FWD170248194/T1eb3
TP Reference: SKT 3258T

We, TC AUTOCLINIC PTE LTD [* Workshop®] hereby agree and confirm that we are authorized by the
owner [“Claimant”) of motor vehicle SKT 3258T (“Vehicle] to accept the sum of $4,044.60, being the amount
claimed for $3,616.60 (repair costs), $428.00 (loss of rental/ use), §_- _ (loss of income), §_-__ (search fees)
as compensation for the loss of or damage to the Vehicle, as a result of an accldent [“Accident”) which
occurred on 19/12/2017 (date of accident) at / along SLIP RD FROM LOYANG AVE TO PASIR RISDR 1 (location)
involving vehicle no/s. SKT 3258T and SLE 4552M.

This Is pursuant to the Inspection conducted on 22/13/2017 (date) at the Warkshop.

We confirm that this acceptance (s in full and final settlement of all claims arising from the damage to
the Vehicle (whether now or hereafter to become manifest), to the Intent that FWD Singapaore Pte. Ltd, and
all other persons, in particular the driver of SLE 4592M be absolutely and finally exonerated and discharged
from all clalms of every nature and kind whatsoever which have been made or which may be made in respect
of this Accident.

We also declare that we are authorized by the Claimant to recelve the above compensation and we
have full authority to make the claim as set out above and to settle the matter on behalf of the Claimant in

any manner we deem fit

This settlement |s reached on a without prejudice and without admission of lability basis. As such, this
felease is not to be construed as an admission of liabllity on the part of FWD Singapore Pte Ltd, thelr
palicyholder and [/ or authorised driver and shall not be used as evidence in any claims and / or action which

may be lodged by any of them.

Dated this _' _ day of _=5 2018

CLAIMANT ANy, 'S
Ly |[ W Lr
s @ P (LK)
J : o=
e U7 MTH
|Signed by the “Waorkshop” with Co. Stamp]| [FWD's appointed surveyer with Co, Stamp)

For and on behalf of the “Claimant” For and on behalf of FWD Singapore Pte. Ltd.



TC AutoClinic Pte. Ltd. [ AutaGiinic

L= -]
TRNCHONG 1 Sinth Lok Foad, Singapore 626089 Tal: 62622212
' 25 l!'.l:g;d 158087  Te: 670385111213
[: ] nnmnéﬁﬁggﬁu-ﬂmua1¢uununumq
www.tarchong. com Ragn Mo 1991051997 Aegn Mo - 18-8105169-R
TAX INVOICE
CO. REG: 19-9105199-R
NANE WO S]HNGAPDRE FTI I WINENE e WE2101969
o odouis { 7-JAN-2018
ADDRESS TERIS :
i EMASER HUULEYAHL ) CHI:DIT
' ' - e i 27-DEC-2017
TELEPHONE WY AL j pi=
i . EWA EEr. EG145078
ENGINE NO HES EQE T4 5T i MILEAGE G':';i': ;;_'4
vemr:u,e::: MNTBEABT T 2002321 YOURREFERENCE = 547/1Q/TGAC/CCR/201 T

AMOUNT

JOB DESCRIPTION

LABQUH

1 PERFORM RUST PROOFING &8 THEATMENT FOR AFFECTED 240.00
FANEL

2 REPLACE HEVERSE SENSOR. NECESSARY ADJUSTMENT & 55.00
FUNCTION TEST

3 APPLY SEALANT TO ALL AFFECTED PANEL JOINTS & 100.00
RESEAL NECESSARY AREA |

- RENEW REAR LEFT DOOR,BUMPER,RIM §70.00
REPAIR REAR LEFT FENDER

5 TRANSFER REAR LEFT DOOR MECHANISMS TO FACILITATE 120.00
REPAIR

i RENEW REAR LEFT QUARTER GLASS 7O FACILITATE REFAIR NC

i INSTALL SOLAR FILM ON REAR LEFT QUARTER GLASS NC

8 AESPARAY REAR LEFT DODOR.FENDER.REAR BUMPER ETC 540.00

SUBTOTAL o 1625.00

PARTS
ALLOY RIMIG11/B17)16x6.5 230.00
Qty:1 & $230.00 each (Special Nett ltem)
C=PILLAR IAPE 9.60
Dtyil @ $12.00 each [Dysc:20.00% Arter Disc:EH.00=sach)

d B=FILLAR TARE 16,40
GQty:l @ $20.50 each {D1ac: 20,008 Atter isc: %o, 40each )

-

WORKSHOP MANAGER

Tha Ganaral Tarms and Conditions of Service [ihe "Condiliona”] printed overieal or sttached 1o this invoice shad apply 1o all Services set out abave
Any ciaims reiating the Services shall t= subject to the Comiitiens. Any objectons to the charges in this rvoice muat be made within saven (7] days
troen B clate o thits Invoics, otherwise it shall be assumed that thin invoice has Deean accepled & COMACT and conciLEive

‘ CUSTOMER

FLEREE TIEM &, OwD SRR ORATED Lnd

TO SECURITY GUARD DATE TiME

VEHICLE NO : PR




=Z¥;€25ftlltlinukffﬂha.Ltzt. |iila¢utui]kﬂt

1 Sixth Lok Yang Rosd, Singapors B28020 Tel: 62622212

25 Leng Kea Road, Singapors 158087  Tal: 670385111213
813 Buit Timah Road 580020 Tl B46B4081/2/3
Regn No. 18681051988 Regn Mo.: 18-9105189-A

www tanchong.com

rax INVOICE
CD, REG: 19-9105199-R
NAM INVOICE NO
E FWD SINGAPORE PTE | D voccoae . WE2101969
ADOAESS X _ TERMS 17=-JAN-2018
6 TEMASEK BOULEVARD DATE REC'D CREDIT
TELEPHONE r1B-01 SUNTEC TOWER S(03839E0) GA/SE 27-DEC-2017
MODEL = , JOBND CCR
ENGINE NO BOTARCZB) TEWA———A MILEAGE \ EG135078
CHASSIS NO HR169634298 YOUR REFERENCE 072154
VEMICLE NO MNTRBAB1 720023317 237/1C/TCAC/CCR/A2017
BKT2258T
JOB DESCRIFTION
TF DDOR TAFE 21.82
Qry:1 @ §27.40 sach 1mec-20,00% ATrer DHects21,87each])
HrEAR HUMPER 485 .61
Gyl & 2olil.l At i { S Ly A 2 LYY Ve i)
S10F MOULDING onr. 0b
WiVl @ B4 0L #8300 S o0e =l Matr LJtsm)
REAR LEFT DOOR Jad 48
Iv:1l & 3930 80 ssch D18 Ok Aftar Ve GTad d3spach
SURATOTAL ] 1.755 .41
REMARKS I
| ACCIDENT INVOLVING SKT3258T & SLE4529M ON 187127117 !
ALONG SLIP RD FHCM LOYANG AVE TO PASIR RIS DR 1
2 3R0 PARTY & RENTAL CLAIM AGAINST FWD VIA TCAC |
Sl{ﬁ\'.E;‘f,_Eﬂ 8Y MR TAUFIKH FROM LKK ASSIGNED BY FWD |
3 LKK REF: 1201700009371 <
OUR REF: SKT32587
“ ATTA‘CHEID DIRECT SETTLEMENT EMAILL FROM MS ASHER SNG
EROM LKK |
5 ATTACHED AUTHORIZATION TO ACT
ATTACHED LETTER OF CLAIM FOR THIRD PARTY
ki ATTACHED SATISFACTORY NOTE: 237/1C/TCAC/CCR/2017
. - |
DOLLARS
WORKSHOP MANAGER
Tha Ganerl Tarma and Conditions of Service [the "Conditions™] printed overieaf or attached to this Invoice shall apply to il Shrvices sel cut dbove
Ary clmme relating e Services shall be subject 1o the Conditions Any objections 1o the charges In this Invoice mim! be mada within seven [7) days
e the cate of this voics. othersian i shall be sssumed that thes Invoice has bean accepie as comect and conclunive,
CUSTOMER
FLLASE TEAR &lCma) SERFCRATTD LAE
TO SECURITY GUARD DATE TIME
RELEASE BY

VEHICLE NO:

---------------------------------------------------



LE égtaﬂlnlc Pte. Ltd. 18 AutoClinic

TANCHONG 1 Sixth Lok Yang Road, Singapore 628089 Tel: 62622212
" MV Y ﬁLglﬂKllM, 158097 Tel: GTO3E511/12/13
b 813 Timiah Road, EBBEZA Tl B4684001/2/3
ww kanEhong com Ragn No.: 183105180H GS5T Ragn No ' 18-9105198-A
TAx INVOICE
CO. HEG: 19-9105199-A
AR CE ND
€ FWD SINGAPORFE PTE | T :mGEDATE WE2101969
ADORESS Ty ' : TERMS IT':J.&H—HDIE
&t TEMASEFP :H,_.ll..ll EvaRD DATE REC'D j CREDILT

reLepHonE o T18=01 SUNTEC TOWER SIUSHSEE | SA/SE 27-0DEC-2017
MODEL > _ JOB NO . CCR
ENGINENO - BOTARCZE1 TEWA-—-& MILEAGE EG135078
CHASSIS NO HA1E9634298 YOUR REFERENGE 072154
VEHICLE NO MNTBBAB! 720023317 237/1C/TCAC/CCR/2017

- BKT3258T

JOB DESCRAIPTION

IMEMS |

Insurance Co : FWD SINGAPORE PTE LTD

' Palicy No....: 2100414621-02000
Claim fype ..: THIRD PARTY CLAIM
O0OA.cssvvaees: 13-DEC-2017
our Raf..... .1 237/I1C/TCAC/CCR/20117
SUrveyor.....: M/S LKK ENGINEERING & MANAGEMENT SERVICES
LABOUR : 1625.00
PARTS : 1755.00
SUBTOTAL - 3380.00
TOTAL - 3380.00
GST(7%) : 236.60
AMOUNT DUE 2 3616.60
k #
(NB : NC=No Charge:P=included in Package:W=wdyranty;G=Goodwill)
"HRFE THOUSAND SIX HUNDRED STXTFEN
DOLLARS:  AND GENTS SIATY ONLY. g
WORKSHOP MANAGER

The Ganeral Terms and Conditians of Sernco ihe “Conditlons”] prmted overdeal or aiteched to this Invoics shal apply 1o oll Services set out above.
Aty clalims relating the Services shall be subject to the Condiliors. Any cbjsctions to the chargea in this Involcs must be moada within saven [T) days
fraarm tha data ol s Invoice, olharsiss || shall be assumed thal this iInvoice nas been acoeptad as cormct and concilsve

CUSTOMER

PLEARE TEAR ALONG PENFCHATED LIME
10 SECURITY GUARD DATE TIME

RELEASE BY
VEHICLE NO: xrapsatT  (FGIYS0TB/MFZIDI14969)

---------------------------------------------------

NAMF - FWN SINGAPDRF PTF 1TD




-
RENT-A-CAR TAX INVOICE
GST REG. NO. 200106276D
CHEONG FEI KONG 08-Jan-2018 P 0925
3
PASIR RIS DRIVE 3
LLAE A
STNGAPORE 519493
VHA NO. DUE DATE VEH. NO.
POg2% 08-Jun-2018 SLOBAIZE
DESCRIPTION NO. OF DAYS RATE AMOUNT
RENTAL FROM 02 JANUARY 2018 TO 06 JANUARY 2018 4 100.00 400,00
YOUR REF:SKT 1258 T
AN
L D8 JAN 2018 ’]
GST @ 7% $28.00
TOTAL $428.00

All eheques must be made payable 1o BKW Remt A Car Pre Ltd
Please write the vehicle and invoice number on the reserve

BKW Rent-A-Car Pte Ltd
120 Lower Dalla Road #02-15 Cendex Centre (S) 169208 Tal; 6738 7777 Fax: 6271 1661

ACAA No: 2001062760 GST Reg. No: 20-0106278-0  Websalte: www. blkw.sg e
A subsidiary of BKW Automobile Pie Ltd

il




Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

(CLAIM & IIJIFDLDEI mm

Chse [ Notified E:t Submitted irfu.jj Assigned {Ad] Roe Ad) Submatted | Ins Auth'ed Status |
| 21 Dec 2017 a7 se3,380.00 | $83,380.00 e bt
Miin Edit g m - Edit Estimates I view apt |
| | prot | | Cancel Case |

Main Claim Details

| CLATM SUBFOLDER DETAILS | [Created by adjuster]
|Inl|.ﬂd | lnn Ken Soon, 1D: 513852658

IHIIn Claimant: CHEONG FEI KONG, |D: 514444350

!"n"ehi-l:ll Reg, MNo.: SKT3258T N | Date of Loss: WIIHI'DH 06:00 - ;59

Claim Type: TP / 1201700009371 | Policy/Cover Note No.: ‘:‘g”?“” gﬂ;m

Vehiclis Reg. No. (Ingured): | | Policy Ma. [Clalmant): B .Emmuﬁ:l 02000
| Excess: jS!Sﬂﬂ

Handling [nsurer: FWD Singapare Pte. Ltd. (HQ) - Tel: 6727 5700 ..

Claimant's Insurer: AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 55-5415-3000

M]umr' LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handied by MOHD TAUFIKH BIN HAMID] ...
; | [Final Rpt due 03/01/2018]

ASSOCIATED MAIL RECEIVED View Al | Compose Case Mail ||

- FWD_SG (26/01/2018): Alert - Ad) Mandate Approved (554044.60) - SKT3258T - Claim Handler: Clara Li Zi...

| ALL ASSOCIATED TASKS= View All | Search Tasks | Creste New Task | Complete |

Due Date  Priority Type Task Group Subject Handler Assigned By Completed On Created On  Dane?
Mo resuits,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 6/2/2018



Merimen e-Claims

Claim Documents

*SKT3258T (1201700009371)

[SLE4592M]
T
CHEONG FEI KONG
Dec 19 2017 6:00AM
[Boo Ken Soon]
TC AutoClinic Pte Ltd

Page | of 2

Upioad Documents | Lipland Phatos |  Compose New Letter | View [View in Browser| ~ ]
ui‘tﬂ_llfmpﬂﬂﬂﬂﬂl E_EEFE,!E ____]LlIE |
.ﬂn_ F_I'l‘l_.ﬁll-!"ﬂﬂ O LKK Auto Consultants Pte Lid (HQ) Thumbnail | Print |
1 (Draft) Third Party Express Settlement — Payment Breakdown (1] Eart !
Assessment Reports [perpage M| |
Mo |Finaleed On LK Auto Consultants Pte Litd [HQ) Thumbnail | Print
:1' 26/12/17 15:12 | Adjuster Immediate Advice O oeanm |
Photos/Images [3perpage [~] &4
o Relabel/Reorder | LXK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 17/01/1811:35 | General View O | wawrs
2 17/01/1811:25 | General View 0| weaws |
3 [oine s -;-rﬂ_m_ - @ | eaws |B2
4 17/01/1811:25 | General View © wors R
:5_ 17/01/18 11:25 | General View @ | wws M
& 17/01/18 11:25 | General View OB lesorc &

7 17/01/18 11:35 | General View - Q| wars M
& 1/011811:25  |General View Q| edwc |
5 1/01/1B 1125 | General View Q| wows M |
10 17/01/18 11125 | General View @ s |F |
11 17/01/18 11:25 | Genaral View O sows A
12 170118 11:25 | General View @ wows A |
13 (1770118 1125 | General View Q| waws B |
18 |17/01/1811:25 | General View Q| s |2
I1!._nwrumni:25 General View @ waws B |
16 [17/01/18 11:25 | General View B wwmwrs &
17 17/01/18 11:25 | General View © ieows (@A
:m 17/01/18 11:25 | Ganaral View o B 0 loedirc |[A |
19 |17/01/18 11:25 | Genaral View © wurvs @2
20 17/01/18 11125 | General View @ | eoes |4
21 r:mmnnn General View 0 ceaws A T
22 /011611125 | General View - QO s F
23 17/01/1B 1125 General View Q| wows M |
24 A7/01/1B 11125 General View @ waws M |
25 17/01/1811:25 | General View © weows M
26 17/01/18 11:25 | General View @ weaws |4
iﬁ]}yu:zs Odometer Reading @ wews M
28 jﬂmn:ms_mrm B @ wowrs @ |

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 6/2/2018



Merimen e-Claims Page 2 of 2

29 1:?.':'1;13 11:25 lmmm ]ﬂ | Losdlc |pA

30 17/01/18 11:25  General View @ adws M |
I AT/01/1B 11125 Genaral View g Load 1PG |
32 17/01/18 11125 | Genaral View O lswws |

33 17/01/18 11125 | General View QO itoaawc

34 17/01/1B 11125 | Relnspection Photo | wedwc B

35 17/01/18 11:125 | Reinspection Photo Q| wawrs &

36 17/01/18 11:25 | Reinspection Photo Q| adic &
Documentatio e
(Mo Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
12171217 14:04 | TP ESTIMATE Load PRF

2 21/12/17 14:04 | TP GIA REPORT Load POE

3 21/12/17 14:05 | EMAIL FROM FWD DD 20122017 @ | losdpor | |
4 21/12/17 14:05 |01 GIA REPORT ] “8 | Load PDF .
5 21/12/17 15:53 | FWD EMAIL TO INSURED DD 21122017 | Load POF

6 |26/12/17 18!11 | TP ESTIMATE- MARKED | Loaa POF

7 230118 16:25 | WORKSHOP INVOICE - |  Load POF

|8 |23/01/18:16:26 | RENTAL RECEIFT Load POF

% | 23/01/1816:26 |LOD Load POF |
10 06/02/18 17:19 | Release Voucher Load POF

11 06/02/16 12:1%  AUTHORISATION TO ACT FORM ; Load POF

Documents Checklist

Show Remarks Tod O Handling Insurer
Mote maummwummuwmmw

https://singapore. merimen.com/claims/index.cim?fusebox=MTRdoc&fuseaction=dsp_docvi... 6/2/2018



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BEREAKDOWN)

| Vehicle No: SLE4592M (Insd veh) Model: ISSAN SYLPHY 1.6 CVT
SKT3258T (TP veh) DIAIRBAG 2WD 4DR (A)

| Date of Accident: | 18/1212017

Global Sum Settiement [ (| | ] ves | [X] No
Repair Estimaie -] 697473
Final Repair Cost 5 3,616.60
Loss of Usa - days at $0.00 per day
Rental (if any) 1 42800 4 days
LTA / GIA Search Fee '8 0.00
Others: - 0.00
s

Final Settlement Sum - 4,044 60
Is Third Party Workshop GIA Registered? [X ] YES [ ] NO  (Kindly indicate
elow)
A) For Non GIA Registered Workshop: Agreed Liability (%)
B) For GIA Registered Workshop: EI(.‘.'EL\..?A Applicable: Yes/ Ma- BOLA Scenario No:

BOLA Liability: ____ 100 (%) Assessed Liability (*): (%)

* Assessed Liability to be filled only for chain callisions and for cases where BOLA does not apply
Remarks
Payment Instruction: Payee's Breakdown
1) | TC AutoClinic Ple Lid '8 4.044 60
2) $

JOANNE LEE KHANG MIN Qe
LEK Auto Consultants Ple Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill {if any)

htips://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_docltr... 6/2/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd ico reg o 1essoriess

51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408533
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.comassignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/FWD17024184/T1EB302

Date: 06/02/2018
REFERENCE
Handling Insurer.  FWD Singapore Ple. Lid.  Policy No: PNPV2017-00004920
Claimant Vehicle syrazset Insured Vehicle No:  SLE4532M
Date of Loss 191272017 Mature of Claim TP Claim No: 1201700009371
PTI FICATI
Reg No: SKT3I258T
Make & Model NISSAN SYLPHY, 1.6 CVT ABS D/AIRBAG 2WD 4DR (A) Engine No: HR169634208
Reg, Date: 30/05/2015 (Man. Year 2015) Chassis No: MNTBBAB17Z0023317
Colour Black Odometer 72215 km
Engine Capacity: 1588 cc
Market Value/New Car Price; N/A
Sum Insured (S§): Market Value/New Car Price
ND F E
Ganeral Condition: Steanng (Serviceable): Yes Foolbrake (Serviceable). Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Frant Tyre Size: 205/55 R18 Rear Tyre Size 205/55 R18
Front Left Side: Michelin 8 mm Rear Left Side: Michelin B8 mm
Front Right Side: Michelin 8 mm Rear Right Side: Michelin 8 mm
The above values represent the remaining e irosds deoth
(COST OF CLAIMS Repairer's  Adjuster's  Difference  Diff %
Parts 3451 44 1,755.00 1,706 44 48 30
Miscellaneous llems 0.00 0.00 0.00
Labour 3,057.00 1.625.00 1.432.00 46 84
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 6,518.44 3,380.00 3,138.44 48.15
+ GST 7.00/7.00% [5%) 458.29 238 60 21969 48.15
Nett Amount [S5) 697473 3,616.60 3,358.13 48.15
+ Car Rental (4.0 x S$100.00/day + 7.00% GST) (S§) 428.00
Nett Liability (S$) 4 044 60
INSPECTION
Date of Assignment: 21122017
Date Inspected: 221122017 Inspected Al TC AuteClinic Ple Lid (Leng Kee)
25 Leng Kee Road
Singapore 159007
Estimated Period of Repair 5.0 days

https:/singapore.merimen.com/claims/index.cfim?fusebox=MTRadjuster& fuseaction=gen_p... 6/2/2018



Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: Asher Sng Rong Yl

NOTE This report represents our findings af ite time and place of inspection staded hemin, Such ingpection has been camed oul fo the beat of our
knowledge and abulity but any offer habdity under any olher oircomstances iy hereby expressly excluded

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 6/2/2018



Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-5G

| Parts: 143
Labour:

Validity:

Repairer's

Version: 1.0 (Last Synchronised: 23 Jan 2018)
NISSAN SYLPHY 18 CVT ABS DVAIRBAG 2WD 40R (A) (Catalogue:Merimen Singapore 1.0)

(Price-denominated Standard List)
Print Code: (Unsubmitted, no pnnt-code for SKT3258T)
These estimates are valid only il they contain the print code (above) on all estimale pages, running page

numbers with the END OF ESTIMATES marker on the last eslimate page
Further Info: ltems/values not in reference e catalogue are prefived with an asterisk *

Recommended Parts

Page 3 of 4

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 "REAR BUMPER Cul 607.00FN “607.00FN
2 1 *CENTRE DOOR MOULDING Not Necessary 130.40FN *-FN
3 1 *C-PILLAR TAPE Mecessary 12.00FN "12.00FN
4 1 *TOP DOOR TAPE Necessary 27T A0FN 27 40FN
5 1 “B-PILLAR TAPE Necessary 20.50FN *20.50FN
L] 1 *REAR LEFT DOOR Dented G30.60FN *830 60FN
7 1 “REAR LEFT FENDER Repair 1,387 40FN *=FN
B 1 “LEFT QUARTER GLASS Mot Mecessary 482 20FS *-FS
g 1 "ALLOY RIM (G11/B17) 16X6.5 Cut 230.00F5 *230.00F5
10 1 *SIDE MOULDING Necessary 247 00FS *247 00FS

F=Franchiss pan. S5=5pchen. N=NettliemDisc

Sub Total (S§) 4,084.50 2,074.50

- Nett ltem Discount on N ltems 20.00/20.00% (5§) 623.06 318.50

Total Parts (5§) 3. 461.44 1,755.00

Report was unsubmitied during this print-out.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/2/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Iltems

There are no new miscellaneous ltems sslscted.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour Items

1 PERFORM RUST PROOFING & TREATMENT FOR AFFECTED MNew 240.00 240.00
PAMNEL

2 REPLACE REVERSE SENSOR NECESSARY ADJUSTMENT & Mew 55.00 55.00
FUNCTION TEST

3 APPLY SEALANT TO ALL AFFECTED PANEL JOINTS & Mew 200.00 100.00
RESEAL NECESSARY AREA

4 RENEW REAR LEFT DOOR ,FENDER ,BUMPER .RIM ETC Mew 1.140.00 570,00
PANEL & REPAIR

5 TRANSFER REAR LEFT DOOR MECHANISMS TO FACILITATE Mew 120.00 120.00
REPAIR

8 RENEW REAR LEFT QUARTER GLASS TO FACILITATE M 150.00 0.00
REPAIR

T INSTALL SOLAR FILM ON REAR LEFT QUARTER GLASS Mew 32.00 0.00

B RESPRAY REAR LEFT DOOR ,FENDER ,REAR BUMPER ETC New 1.000.00 540 00

=} WASH & VACUUM ,POLISH & WAX, SHINE ALL TYRES MNew 120.00 0.00

Gross Labour Cost (S§) 3,057.00 1,625.00

Repor was unsubmitied during this print-out

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 6/2/2018



