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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408833

TEL: 6258 3581 FAX: 62568 4315

Reg. No. 1B060710BR GST Reg. Na. 19-D60T198-R

Atfiliated to Federation Internationale Des Experts En Automobile

INDIA INTERNATIONAL INSURANCE PL

Ref : CC4/MMT024191/K12a3

#05.02 |08 BUILDING SINGAPORE 048711 e S Ilmmwmmmln
Code : 2
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. XB 8023E Veh. Inspected SGL 112P
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 2112207
2. Vehicle Particulars & Condition
Make & Model c.c D
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometar Steering
Brakes Modification
General
3, Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyra mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5 General Information
Accident Date  19/12/2017 inspection Date 211212017
Survey held at ETHICARZ PTE LTD
56 LOYANG WAY #D4-04
LOYANG ENTERPRISE BUILDING
SINGAPORE 508775
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.

BlIIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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Eithicarr Pie. Lid. 58 Lovang Way, Singapore [SURTTS) #04-04
Lovang Enterprise Bullding. Email: johnongs ethicarz.sg
Tel: 63843404, F AN hAR0444

VECTICLE SUM; SGLIZE

MAKE & MODEL: _Tﬂ\ n"m PICNIC
MILEAGE: 416

TVRE: FaLhE'\ 205/66/R16

CHASSIS NUM: JTEGIIB400020909
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_Asher Sng (LKKAuto)

From: Asher Sng [LKKAuto)

Sent: Thursday, 4 January, 2018 10:01 AM

To: ‘sheela sim’

Cc Vic [LKKAuto)

Subject: RE: ACCIDENT INVOLVING SGL 112P AND XB 9023E ON 19/12/2017
WTHOUT PREJUDICE

Hi Sir/Mdm,

We refer to the above matter,

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under
BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned
case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to
your client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident, And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

Thank You.

fest Regords,

Asher Sng | Coss Handier

LEK Auto Consultonts Ple Lid

phone: 4841-6051 | emoll: gehersng@kkauto.com | fox: 4741-4108
Blk 51, Paya Ubl Industrial Park, Ubl Avenue |, #02-25 | 5(408933)

From: sheela sim [mailto:sheeelasim@gmall.com]
Sent: Tuesday, 2 January, 2018 12:08 PM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Subject: SGP112P VIDED

B sGP112P VIDEO.mp



= AUDIT TRAIL

Claim Audit

I-‘iur.ﬁ

Mo on Hemarks L
7 [a] HOW
! fi,‘éﬁ‘ “17" cim veh Model Changed (201007) TOYOTA PICNIC 2.0 (A). ME! |
KWAN
2 4357 Clm Created onal Insurance Pte Ltd (HQ). TP Insurer; NTUC Income Insurance Co-operative Ltd =~ MEL
{HQ). Workshop: Ethicarz Pte Ltd (HQ) KWAN
[&]) HOW
3 219502017 gy co Assigned LKK Auto Consultants Pte Ltd (HQ): MET
Kwan
[A] HOW
4 ﬂ:g:‘ 0 Adj Next Rpt Changed Next Rpt:Final Rpt.Due Date:2018/01/03 ME]
KWAN
[A] HOW
s T_:lg:: s Adj Mandate Set Approved:0.00.Reinsp: Adj decides, ME]
: KWaN
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6 1yea 77 Label Added (30653):Direct Settlement, MEI
: KWaN
[A] HOW
7 130553007 adj Adjuster Assigned [None] -> KALVIN ANG WEI KUN ME]
2 KWwanN
i £ iy [A] HOW
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14:05 0O,
KWaAN .
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02 Jan 2018 Cur.Req:0.00:PODS 00% REMAR 1L OID SWERVED INTO TP LAN =l
an 201 A 10.00:PODS; LIABILITY: 1 K: B:NIL WERW Asher
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. Krishnan
1]
13 ‘:g.?; “ois Adj Mandate Set Maintaned:when was the video sent Lalitha
i Krishnan
1]
03 Jan 2018 Cur Rpt:Final Rpt. Cur Due Date:2018/01/03. Mandate Remarks: we have seen the t
14 11:14 Adj Next Rpt Changed viden, you may proceed to do direct settlement. Please revert on quantum :ullmn:nl
. . 1]
a3 Jan 2018 Approved:0,00:we have seen the video, you may procesd to do direct settiement. |
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§] |
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Print Received Message

This mail is associated with

*SGL112P
[XB9023E]
TP
SIM WEE YEOW
Dec 19 2017 4:00PM

[BOK SENG LOGISTICS PTE LTD]
Ethicarz Pte Lid

From India Intemational Insurance Pte Ltd (HQ) (Ill_SG), sant on 26/02/2018 08:06 AM.
To LKK_HO
Subject  Alert - Ad] Mandate Approved ($$1638.85) - SGL112P . Claim Handler: Lalitha Krishnan

Approved:1638.95:we have seen the video, you may proceed to do direct settiement. Please revert on quantum




‘Nivitha (LKK Auto)

" From: Motor Claim - Ill <motorclaim@iii.comsg>
Sent: Thursday, 21 December, 2017 11:28 AM
To: Siew Kim; ‘sur@lkkauto.com’; Cathenne Chong (LKK Auto)
Ce: Lalitha Krishnan - 11
Subject: RE: PRI for Vehicle No - SGL112P
Attachments: PRI - SGL112P PICNIC.DOCX; SGP112P CR[660] PICNIC.PDF
Dear Sir / Mdm,

Please conduct a survey on TP vehicle SGL112F and let us have your report urgently.

This claim will be handled by Ms Lalitha,
*Kindly upload this survey request email 1o merimen,

Thank You.

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

64 Cacil Street | #05 10B Building | Singapore 049711
Tei: 6347 6100, Ext - 248

From: Siew Kim [mailto:skgan@ethicarz.sg)
Sent: 21 December, 2017 11:01 AM

To: Motor Claim - [l e<motorclaim@ili.com.sg>
Subject: RE: PRI for Vehicle No - 5GL112P

Dear Sir/Madam

|- 68N ) 2112113
parson © khim
ueicle tn
surd® Kalvih

We purpose Lkk Auto Consultants Pte Ltd for Suveyor to come down to view the Vehicle No stated

Best Regards
hi

ETHICARZ PTE LTD

56 Loyang Way, Loyang Enterprise Building
#04-04 S(508775)

Tel : 6384 4404 Fax : 6384 0444

Sent from Mall for Windows 10

From: Motor Claim - 11l

Sent: Wednesday, 20 December 2017 4:13 PM
To: Siew Kim

Subject: RE: PRI for Vehicle No - SGL112P



Dear Sir / Mdm,
« We acknowledge receipt of your emall.
We proprose using one of the following motor surveyors:

* LKK Auto Consultants Pte Ltd
*» Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

bd Cecil Street | #05 108 Building | Singapare 049711
Tel: 6347 6100, Ext - 248

From: Siew Kim [mailto:skgan@ethicarz.sg]
Sent: 20 December, 2017 4:08 PM

To: Motor Claim - Ill <meotorclaim@iii.com.sg>
Subject: PRI for Vehicle No - SGL112P

Dear INDIA INTERNATIONAL .
| hope this e-mail finds you well.

I refer to the attached for a PRI report involving our client’s vehicle registration number SGL112P and
vehicle registration number XB9023E driven by you/your driven by yowyour insured at the material time
for your pursuant.

Please advice which surveyor to come down TO SURVEY THE THIRD PARTY CAR

Best Regards
Khim

ETHICARZ PTE LTD

56 Loyang Way, Loyang Enterprise Building
#04-04 S(508775)

Tel : 6384 4404 Fax : 6384 0444

Sent from Mail for Windows 10

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws, If you do not agree to the same,
kindly let us know immediately.



DISCLAIMER:

~This email is intended solely for the person to whom it has been addressed.

- [t may contain confidential and/or legally privileged information.
."If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination
of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost. delayed or contain viruses.
Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission
or any modification.
Print this email only if it is absolutely necessary and help in preservation of environment,
India International Insurance Pte Lid.
Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately,

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



Ethicarz Pte. Ltd.

36 Loyang Way, Loyang Enterprise Building
£04-04 Singapore 508775

Tel: +65 6384 4404  Fax: <65 6384 0444

E-mail: claims@ethicarz.sg
Biz Reg.: 201729003E

..$

EiniCARZ

20 December 2017
INDIA INTERNATIONAL INSURANCE PTE LTD
64 Cecil Street, #04/205/206-02, 0B Building Singapore 049711

Dear Sirs

ACCIDENT INVOLVING SGL112F & XBY9023E ALONG BARTLEY ROAD EAST >
TAMPINES AVE 10 AT ABOUT 1615 HOURS.

(NOTICE TO INSURER TO CONDUCT PRE-REPAIR SURVEY WITHIN 2
WORKING DAYS PURSUANT TO PARAGRAPH 6.2 OF PRE-ACTION
PROTOCOL FOR NIMA CASES)

We are instructed by SIM WEE YEOW to notify yvou of a road traffic accident on 19
December 2017 at about 1615 Hours at/along BARTLEY ROAD EAST > TAMPINES AVE

10 involving our client’s vehicle registration number SGL1I2P and vehicle registration
number XB9023E driven by youw/vour insured at the material time. A copy of the Singapore
accident statement filed is enclosed.

As a result of the accident, our client’s vehicle has been damaged. Before we proceed to
repair the damaged vehicle, please let us know within 2 workings days of your receipt of this
notice whether you or your insurer would like to conduct a pre-repair survey of the vehicle. If
we do not receive any reply from you within the stipulated timeline. We shall proceed 10

repair the vehicle without further reference to you.

Yours Faithfully

John Ong



Person-In-Charge
HP : 6384 4404



S
ETHICARZ

Our Ref ¢ SGLI2P

Your Ref XBU023E

Date 25112018

Arm Mutor Claim Deparnmient

Dear Sir/Mdm,

ACCIDENT INVOLVING SGL1II2P AND XBO23E
DATE OF ACCIDENT 19122017

ALONG BARTLEY ROAD EAST

We refer to the abivwe mentioned accdent

We are claiming as below:

Cost of Repair ] 1150.00
Rental @ 150/Day for 3Days 5 450,00
Loss of wse @ | 20/Day for | Day 3 1200043
LTA Scarch o | 7.(H)
3nd Party Search 5 27.10
Grrand Total . 3 1.754.10

Ethicarz Pre. Lid,

56 Lovang Way, Lovang Enterprise Buildfing
20404 Singapore 504775

Tel <65 6384 3404 Fax, <65 6354 0444
E-mail: enquinesiethicars sg

Comapany N 200 729003F

The ahove settlement is im respect of our chient’s for damage pertaining to his motor vehicle and shall ot prejudice our
client's claim in respect of damages and comsequential loss m relation to his personal injuries

Kindly take note that our office 15 located at 56 Loyang way, Loyang Enterprise Building, #(4-04 Singapore SU8T78

If vou have any quenes, please contact John Ong at 6383 2304, or emall johnongia ethicars sg

Yours Failthfully,
Jishn Ong




Ethicarz Pte Ltd

56 Loyang Way #04-04 Loyang Enterprise Building
Singapore 508775
Tel: +85 4 * 4 4 4

== "N 6384 4404 | Fax: +65 6384 044

- M Compary No: 201729003E
ETRICARZ e

LETTER OF AUTHORISATION
Accident on __“lIZ| 0% along _ Sentiy rood st Towaids Tampirec AVE 10
Involving vehicles sGHLiP & ¥PgpuaE

In consideration of Ethicarz Pte Ltd, 56 Loyang Way #04-04 Loyang Enterprise Building
Singapore 508775, repairing my/our motor vehicle no _SEAI2P ot my request,

IWe, IM WEE TEOW  (“the claimant’) of _ B Bho warllemde pve b # 0 -¥2  S(430630)
(address) bearing NRIC No S111L4S3p the owner
of motor vehicle no sGulp . hereby authorize them to demand claim, settle and
receive whatever amount setlle payable by the insurance company or third party or commence
legal proceeding for cost of repairs, loss of use and elc to any of their appointed solicitors to
act for melus in respect of the said accident/claim and all the amount claimed or settled shall
belong and make payable to them absolutely by the insurance company of the third party.
IWe further authorized them absolule discharge on my/our behalf and to sign discharge

voucher(s) and any other documents necessary or incidenltals to the conduct and disposal of
my/our above claims.

I/We further agree 1o fully co-operate and atiend all court hearings that are necessary to
prosecute the claims maintained by Ethicarz Pte Ltd.

IWe further agree and undertake to Indemnify them against my/our claim for costs which arise
therewith,

In the event that my/our claim is unsuccessful, l'we undertake 1o pay to Ethicarz Pte Ltd
The cost of repairs to my/our vehicle

In the event that settlement cheque were to be drawn in my/our favour, l/we hereby give
my/our instructions to clear the said cheque on myl/our behalf by presenting the same for
payment directly into Ethicarz Pte Ltd account Upon clearance of the said cheque liwe
further authorize Ethicarz Pte Ltd and/or their appointed law firm to utilize the monies to pay
their charges without further reference to me. | confirm that the payment to Ethicarz Pte Ltd
shall amount to a good discharge of Ethicarz Pte Ltd and/or their appointed law firm's
obligation to me in respect of the settlement monies.

Datedthis A4~ dayof |2 (month)20 4 (year)
y |
= = b W2 N
e 3 c;nl %—{ .
< =Tt e o Fa .*.f..
Signed by “the claimant” Signed by Ethicarz Pte Lid

Name: o™ WEE ME ow
NRIC No: S\ 64S3D
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RISCHARGE VOUCHER
Ill-Direct Settiement (PODS)

India Rel: MCI0182185

Claimanl Ref SGL 1129

Wall, _ETHICARE PTE LTOD "tha warkahog®) hessby conflimm al wedl have mEched 0 agreemant

with the sppointed Surveyor of India Inlematiansl iraussnee Pg Lid Lk ALTO COMSLA TANTS FTELTD ___ [name

of Surveyal) with respest 1o Ine amount claimeg for 5% 113000 (ropas cosi), S5 481350 {oes af

sssirantal). 53 145 (eearch fos), vehicle no. BGi 1178 thal wes damagoed porsuon to fhe eccides) which accurai
pn ENZ00TT [ & BANTLEY BOAD CAST » TAMPRED AvE 10 ___ liocation] involving wehiche no. G 8008  Linsursd
wanicle) The & pursuand 1o the inspection conducled on 2142207 dain) ol ke workshop

Wt confiem ihat well aesiom authonsed Sy the owner St WEE YEQW {ihe g paty
claimant”) of vehale no SGL 1129 bo make the claim as set oul in he above pamgrph &nd wa) have full auhonty 1o seme
ine makter on fieher behat n & manner that well deem B Wael encoss Merem the lefter of authority given by “the thed
party clasmant™

Wl further eoafirm thal wedl will indemnify |ndia Inteenational nsurance P |id for sl cemages, loss andior expenee kel
fiey will or fave avesdy hcuted n e even! that “the third pany camani afier 1he opove sad agresmant ooges &
furtter cluim agains: the formmee for any ioes ano sxpenses suffernd penmning 1o cost of mpREs andior rertal sndior Joss
ol use pursuam 10 e dEMags 10 _SOL 112F  (vehicle no | oS s fesull of ihe accident

WHImﬂm!h-rmWwmuuhmlwhimmaunruallmhmaf'lhli'wplm:w‘

pursuant to the sccident snd that further this sefiemant i reactad on & wihos! prajedice and without aomsson of kabslity
bl

Mre agreoment @ sulijec! |2 the spplication of Singapoes ew and e Singapars Courts heve aeclusive pnsdiciion gver ary
disouie arising out of the seme.

Weill authonze youio pay ihe ioin smount of 55 163485 1o ETHICARZFTELTD

Dated this =" gay of "N 20 V%

CLAIMANT: WITNESS:

Sagrature: Signatute: N i
Sigrnd by apponted Surveyor

Harme: Mame LK AUTO CONBULTANTS PTELTD

NRIC FEBICEAy NRIC 19007 1989

Adleiress \Sh 'j%h Ted wWide Aoy S1 LI AVE 1 PAYA UIBI MOUSTRIAL PARK

H#03-93 50225 SINGAPORE 40853
Mabonalty = WIMTOREHN Natonality =z

Cisaiation ECTWIOTOR, i
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ETHICARZ

N i
Invoice To ;
INDIA INTERNATIONAL INSURAMNCE PTE LTD
64 CECIL STREET,
#04/405/806-02, 10B BUILDING
SINGAPORE 049711

Description

LUMP SUM COST OF REPAIR FOR SGL112P

Kindly cross & make cheque payable to : Ethicarz Pte. Ltd,

tor Customer

Ethicarz Pte. Ltd.

56 Loyang Way, Loyang Enterprise Building
#04-04 Singapore 508775

Tel: +65 6384 4404 Fax: +65 6384 0444
E-miil: enquiries@ethicarz.sg

Comapany No.. 201729003E

REPAIR BILL NO.
Repair Bill No
Date 25/1/2018
Vehicle No. SGL112P
Vehicle Model TOYOTA PICNIC
Accident Date 19/12/2017
Amount
s 1,150.00
Total Payable 5 1,150.00

for Ethicarz Pte. Ltd



RENT-A-CAR TAX INVOICE

GST REG. NGO 2000062780

INVOICE TO DATE INVOICE NO,
SIM WEE YEOW 28-Dec-201 T A 6833
BLK 68l
WOODLANDS AVENLUE 6
#9-T5R
SINGAPORE 730680

VHA NO DUE DATE VEH. NO
A J6R33 I8-Dec-2017 SLN41I0Z
DESCRIPTION NO. OF DAYS RATE AMOUNT
RENTAL FROM 20 DECEMBER 2017 T0O 23 DECEMBER 2017 3 1 501001 450,00
YOUR REF: SGL 112 P
GST@ 7% $31.50
TOTAL $481 50

41! chegues must be made payable to BEKW Reswt 4 Car Pre Lid
Please write the vehicle and invedce mumber o e raserve

BKW Rent-A-Car Pte Ltd
120 Lower Delta Road #02-15 Cendex Centre (S) 169208 Tel: 6738 7777 Fax: 6271 1661

ACHA No: 2001062780 GST Reg. No: 20-0106276-D  Website: www.bkw.sg
A subsidary of BKW Automobile Pte Ltd

|‘s
e

biZSAFE




Bk

ENT A CAR PTE LTD

120 Lower Delta Road #02-15 Cendex Centre Singapors 169208 Tel 6738 T777 Fax: 6271 1661
ACFA Mo 20-0108278-D GST Reg, No- 20-0106278-0
24 HOURS HELPLINE : 6223 1122

wiano: A 36833
1030 k1

VEHICLE HIRING AGREEMENT Workshoy
HIRER'S PARTICULARS ( Hirer's Own Vehicie No: SCILII 2P Raplace Vah No
Narme (asin 15 SIM NEES‘H tow Loan vehicie No: SLN {1 OZ VA No
NePamor e SIBIBASED e 3 1]18bY Make & Model. AN A Asaanusi O
EE— Aoe CHARGES s i
Bi i
Dially day @§ Per diay
Mama & Aagress of Emphoyar |
| Weskly Wonthly week @5 Pur waak/Monthly
Occupation Diriving Exp Cthers |
Driving Licence No: Passed Do COWPAI RS Par day/Monthly
DL Type: Localing 1 Others Delivery/Callaction Sve
Talic) (A _ — — HP GST
o w suBTo:
I W . Pairod Lavww | T E .'.'" re da r
Mama | i VT | d ou "‘_-f'_ T
NRICPassport No Date of Birth _____ Sumhags | M I
| T
Adovess Age First i) FREE per day G5T
— _5i | | Escess mileages |s chamgeatis ]
| m iy TOTAL CHARGES |
Ocoupation Dwling Exp Y - |
Driving Licence No: Passoa / Expery Oate | Security Daposit : S Bank:
i B
o st Kt S —— | CASHNETSAISAMC/AMEX/GHG No:
I Expiry Date: Card 10 Mo T
| Marme asin Card;
MO WAIVER EXCESS [hutwact to GST). §
ACCESSORIES CHECK
< Daia Cards O Camer Systams ) Hub Cap ) Radio { CD Cartridge
J Ol Petrol Cap [ Spare Tyre
)

| have read and agree to the ferms and condition on both sides of this agreement. |1 | have presentad & charga/credit card for payment. | agree thal all emounts
payable undar this agreament and for parking and traffic Infringements may be billad to that account and my signature above will ba considered 1o have been
\ made on the charge/credit card voucher All information | have bean given BKW Rent A Car Pta Lid in connection with this agreeman! is 1114-&_#;

Additional Driver's Signature

IMPORTANT - .l . il eyt Paysgint mepmi
ha Hiser & . . . =] al-on il ot o g
LR s D | 1 ek il e e=a = T Fdnel 30 B8 2 W e T W Y
inid il el Il rsvervinr revmnr'vi (P oo it naol 10 rep i Tl b 1]
s Ay g b e o wil w1 ERYY i e
. ST b e s i PR e Wl A
o gt I ST | ragarntie. durar rroeefl NPem Tundsr aesdine Rreer sl Geemr
i 1y 1 Mgy e afEae  pel's e Peslaemen $2000 - S400
1 risban] b g [ e Hherwr e That & BoRChm ity pubbred b s 1o el o by e
T Wy e ot ¥ = e kuye | im ob wmhi Ty i dosvs m0d corrwidide m hresk s wl Tt
whme apdica 1 1 e a | e i-Hoord Emarpaney Serdon (& calbsd Opon o respond |
l3y fEmis 1 scrgfiuem (P Fiirge el bear the ool of such seponss ot 00 et B
& ol ’ f li i 0 b e of twrl e firee whall repee B et ofira weeesedaiaky. Ao acraksis
\riiergy o0 rafickng T 1 8] r 1 PO 1T wanchl wART 2 e Endem in coennly, e e will Beee 0 Boeme
hir [ i I 551 i i i il &l Lt Wl Eality Trowm ull e e Vol mace wirwiniesl bapes (0 e el e daately 0 r
il | pe il L i A i Ths P s e wepmril oo g
filty - iV iy ol I ; T e R Hirew T e EaperEbity b ermuire TP cedlinie wil e
Fiiry=ij { Whnla i j n ¥ Airsesy] genl dha Aol Arive W 1P ke stnll mndd cloe M RN r
Him fiirer ane s il i {ug (il (g ioumas Jificmn? wnime Any damage io th anhisg will b baar by g deiver
jmast gl b i il b Y 1 eulh (i el Al camh 5 ks will P e sipetly corn dijil e |5 R sy o e
T ] 1 _ i Mt ok i i 2l T @ ol nrereplehng the sates trarsactioe e LAy
T P’ am Irient nrm 1 dlm for m 4] UL " et s e o (P freesons il Toiadsogan Tavlen ren
PFREER NErERCE DRETLUTES OO0MSWe EsCesk B | Enpsenng ) rrim mrwd sl il - .
& I.L
Date Out Time Out | Mileage Check By Fla fruaris =2
kAot . _ter _L

ire

Rt OF Vahicke, The Hirer Driver |5 Fegquirsd To Sign
Day And Time The Vehicle iz Returned To BEW Rent &

I The Coturnn “Signature Of Hirer Drver Failing Which The Day And Time gered Belew SHe E‘Ely
Car P Lid And The Same Shall Ba Accepied As Conclusive Evidence Of The Smlffud Shall N

med To Be The \
A Ba Challanged Or |

P N R .

Ciate In Tirne In

Rt i

 Check By

Cuestionsd On Any Account Whatsoever. And | had claared my balonging ilnms from the mntal vehicls (cashoam, parking coupons sl

Remarks

P =
s f1 ~

&y
< —Wﬂkj;mun
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Land Transpon Aulhority
10 Sin Ming Drive
Singapore 575701
GST Ragistration MNa | M4-0006529-2
Print Date/Time : 20 Dec 2017 / 15:13:10

Receipt DateMme : 20 Dec 2017 / 15:13:10

Tax Invoice/Receipt
Receipl No. | ITNET-00000-17 1220-001471

Pravious Receipt Na.
SIN Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST [55) (55) (5%)

Result of Insurance Enquiry - XB3023E
As a1 18 Dec 2017/16:15:00

Insurance Co! INDIA INTL INS PTELTD
1 insurance Enguiry - XBOO23E

Enquiry Fee 7.00 044a 740
20171220151207177684
Sub-Total T.00 040 749
Total Before Rounding 7.00 049 748
Rounding Difference 0.04
Total Amount Payable 745
Paia By
Credit Card:
wxoosoooooo BISE Visa/MasterCard 745
Tatal 745
Cash Change 0.00
Tenderad Amount 745
Excess Relundable Amount 0.00

THANK YOU AND HAVE A NICE DAY

Please ensure that all payments to the Authority are good and promplly settled by the payment service
provider | financial Institution. Otherwise, the transaction and receipt Is considered void and late fee
may apply.

hitps-fivrl ta.gov.sgMtasriachon completePaymeni FFUNCTION _ID=F1301001TT



Merimen e-Claims Page | of |

«+.CLAIM SUBFOLDER...(Pending for Survey Report)

Dlrect Setilement

|CLAIM SUBFOLDER TRACKING

Casz | Norifieg |Esr Submitted | Mg Azsigned | Ad) Rpt | Ag) Submitted | Iris Auth'ed Status 1|
| 21 Dec 2017 Pending for Survey
|22 Dec2017 | akioh $3$1,150.00 | $$1,150.00 |
ﬂl £t Adj hpe | Edit Estimates Wik Rpt cancel Case |

Main Reference Claim Detalls

(CLAIM SUBFOLDER DETAILS -
Insured: | BOK SENG LOGISTICS PTE LTD, Co. fleg. Mo . 199305010H
[ T
‘g_lmn:

| [Created by adjuster]

SIM WEE YEOW, ID: S1B164570

L | O [ $9/12/2037 16:00 - 159
pReLRLAY Date of Loss: | /544 Manths ane 11 Days From LTA g Date (Man Yr)]

I P‘allﬂf‘tﬂlrlf
TP f MC20182185 | Note No.: .‘H:EBJ:I'?

Palicy No.
XBSGIIN (Clmimant ):
—e

S075515511-02

S | .- .- S — =
| Ethicarz Pte Ltd (HQ) 58 LOYANG WAY #04-04 LOYANG ENTERPRISE BUILDING, 508775 Loyang - Teli 63644404

| India International Insurance Pte Lid (HQ) - Tel: 63476100 ., [Handed by Lalitha Krishnan - 5347 B139]

NTUC Income Insurance Co-operative Lid (HQ) - Tel

'ﬁ;‘ Auto Consultants Pte Ltd (HQ) - Tel* 6256-3561 . [Handied by KALVIN ANG WET KUN | .. [Final Rpt due ‘
] 2018) S

| ASSOCIATED MAIL RECEIVED

View A-u_] Compose Case Ml | |
[* I11_5G (26/02/1018)! Alert - Adj Mandate Approved (S$1638.95) - SGL112P - Clalm Handler: Lalitha Kris..,
[+ 11_SG (03/01/2018): Alert - Adj Mandate Approved (5$0.00) - SGL112P - Claim Mandier: Lalitha Krishna.,.
* III_5G (01/01/1018): Alert - Ad] Mandate Approved (5$0.00) - SGL112P - Claim Handler: Laliths Krishns...
« I11_SG (02/01/2018): Alert - Adj Mandate Maintained - SGL112P - Clalm Mandler: Lalitha Krishnan

View Al | Search Tasks | Crante Mew Task | Comolete ||

| DunDate Priority Type TaskGroup  Subject Handler  Assigned iy Completed On Crested On  Done? |
|Hnml‘rl.

htps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 8/5/2018



Merimen e-Claims

Claim Documents

*SGL112ZP (MC201B2185)
[XB9023E]
™
SIM WEE YEOW
Dec 19 2017 4:00PM
[BOK SENG LOGISTICS PTE LTD]
Ethicarz Pte Ltd

Page | of 2

Video perpage L] & |
Mo |Finalired On India International Insurance Pte Ltd (HQ) [ Thumbnail | Print
1 D016 11:16 | Video - Accident - | @ | Loas mes |
|Photos/Images a B Dosrpage (v O |
Iﬁn Relabel/Reorder | LKK Auto Consultants Ple Ltd (HQ) || Thumbnail| Print
1 |21/12/17 16:48 | Genaral View a | _n | toad e | B4 |
22112017 16:48 | General View || Leedes | A
i_] 2112/17 16:49 | General View O ownc | B
4 |21/13/17 16:48 Genaral View D | icadc | A
5 |21/13/17 16:43 | Geners] View O | load s
6 2112171649 Genersl View O e | &
_7' 117 16:49 | General View . (1] Load PG =]
C 121/12/17 16:49 | General View @) | LosdieG | O |
8 |21/12/17 16:45 | Genersl View - O earc | @
(10 211237 1649 | General View _ O | waws |
11 |Z1/12/17 16:49 | General View 0 | o [~
17 21/12/17 16:49 | General View D | losdirs |
13 2012017 16:49 | Genersl View O i | & |
14211217 1649 General View == [1] Load PG
(15 21/12/17 16:49 | General View @ | eadwc | A |
16 2112/1716:49  Genersl View . © | lcaarwc | @
17 |2112/17 16:49 General View o 0 | loaws | 4
18 2112171649 | General View - O e | B
19 |21/12/17 16:49 | General Viaw . '© | ooawc | B |
20 |28/13/17 16:48 | General View O | loadirs |
1121112717 16:48 | General View 0 | iedwc | @
J:L::—;_:mmr 15:43 | General View N O | toadws | @
23 0M01/1808:32 | Reinspection Phots N O | oaws | B
24 |0301/1808:32 | Reinspection Photo O | waws | 4 |
:25 |03/01/18 08:32 | Reinspection Photo | O | s | A
|mlﬁlﬂﬂﬂ; = E—M v !
[ND | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnail| Print|
1 21/12/17 13:58  ACKNOWLEDGEMENT EMAIL TO 111 DD 21.12.2017 © | tosoror ||
2211217 13:58 | NOTIFICATION FROM WORKSHOP = g. Lad FOF | |
31 (211217 13:58 | TP G1A REPORT Load POF

4 (22/12/17 15:42 | TP ESTIMATE - MARKED (INCOMPLETE) - __JI Load POF

5 13/02/18 14:05 | RENTAL RECEIPT B i Load FOF

6 |13/03/18 14105 | LTA SEARCH - | Load POF

7 OB/05/18 09:49  WORKSHOP INVOICE @ | wearor ||

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 8/5/2018



Merimen e-Claims Page 2 of 2

| —— — =

[1 per page ~Vl (=]
[t [Finatoed On tndia International Insurance Pte Ltd (HQ) ' | Thumbnall | Print
& [08/05/1809:48  |AUTHORISATION TO ACT FORM - | 9 | Load por
9 |08/05/1809:49 | DISCHARGE VOUCHER I @ | toad FoF
|m 0B/05/18 09:49 | LOD o € | Lowd FOF
[0 |Finalged on India International Insurance Ple Ltd (HQ) ______Thumbnail | Print
1 2217 O83E | Singapore Accident Statement @ | LcadoF

Documents Checklist

DOCUMENTS CHECKLIST
There are no document checkisty configured. =

Qur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks Tor [ Handling Insures
WOt Sermanes 908 DUeEtn (RS wou ENgw § 00 Offee g rmes

https://singapore.merimen.conv/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 8/5/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd coreg ne 1ees07188r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sun@ikkauto.com;assignments@kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/0117024191/K1EA3Q2
Date: 08/05/2018
REFERENCE
Handling Insurer: India International Insurance Pte Lid Policy No: M488372
el T Insured Vehicle No:  XBO023E
Date of Loss: 191212017 Nature of Claim Ll Claim No. MC20182185
ICATI
Reg Mo SGL112P
Make & Model: TOYOTA PICNIC, 2.0 (A) Engine No 1AZ2013528
Reg. Date D8/12/2005 (Man. Year: 2005) Chassis No: JTEGH23B400020809
Colour White Odometer: 230196 km
Engine Capacity: 1998 cc
Market Value/MNew Car Price. N/A
Surmn Insured (S5) Market Value/New Car Price
F VEHI T
General Condition Steenng (Serviceable); Yes Footbrake (Serviceable): Yes
Handbrake (Serviceabla): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/80 R18
Front Left Side: Falken 7 mm Rear Left Side: Falken 7 mm
Front Right Sida; Falken 7 mm Rear Right Side; Falken 7 mm
The above values represent the remaining e ireads dopth
(COST OF CLAIMS Repairer's  Adjuster's  Difference  Diff %
Parts 5,842 80 54309 4993 71 88 80
Miscellanecus ltems 0.00 0.00 0.00
Labour 1,760.00 800.00 960.00 54 55
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5§) 7.402.80 1.443.09 5959.T1 B0.51
Approved Total (Overridden) (S5) 1,150.00
Nett Amount (55) 7.402.80 1,150.00 6,252.80 B4.47
+ Car Rantal (3.0 x 55150,00/day + 7.00% GST) (5§) 481.50
+ Doc/Search Fee (5%) 745
Nett Liability (S$) 1,638.95
INSPECTION
Date of Assignment: 2112207
Date Inspecied: 21122017 Inspectad Al: Ethicarz Pte Ltd (HO)
56 LOYANG WAY #04-04 LOYANG
ENTERPRISE BUILDING
Singapore 508775

Estimaled Period of Repair: 2.0 days

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... B/5/2018



Adjuster Report Page 2 of 4

Adjuster: KALVIN ANG WEI KUN Manager: Asher Sng Rong Yi

NOTE: This report represents aur findings af e tme and plece of intpechion afated hemen. Such inspaction has bean camed out fo the besr of aur
knowledge and abilily but any ather Nabilty under any ather creumstances @ hamby express’y arciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 8/5/2018



Adjuster Report

REPAIR DETAILS

Reference

|Part Source: MRM-5G Version: 1.0 (Last Synchronised: 13 Feb 2018)

Parts: M1-MPV TOYOTA PICNIC 2.0 (A) (Catlalogue:Menmen Singapore 1.0)
Labour; Repairers {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SGL112P)

Page 3 of 4

Validity: These eslimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the |ast estimaie page
_Fu_r_t_hﬂl_g_fg;__llemshrnlues not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty Parl No. Particulars Condition Repairer's  Amount
1 1 “FRONT BUMPER Cut 689.20F *B89.20FL
2 1 *FRONT BUMPER BRACKET (L+R) N/S Serviceable / O/S Cracked 56 T0F "2B.35FL
3 2 ‘“FRONT BUMPER RETAINER (L+R) MNecessary BBS0F "89.90FL
4 10 *FRONT BUMPER CLIP (L+R) Necessary 5000F *50.00FL
5 1 *FRONT BUMPER REINFORCEMENT BAR Serviceabls 3893.80F *-FL
68 1 *FRONT BUMPER SPONGE Serviceable 125.70F *-FL
T 1 *FRONT BUMPER FOG LIGHT (RH) Serviceable 3T2.70F “FL
g8 1 *FRONT BUMPER FOG LIGHT GRILLE (RH) Serviceable 69.90F *-FL
9 1 *HEADLAMP (RH) Serviceable 492.80F *FL
0 2 *HEADLAMP CLIP (RH) Not Necessary 10.00F “FL
1M 1 *HEADLAMP WEATHER STRIP (RH) (NPA) Serviceable 0.00F *-FL
12 1 “FRONT FENDER (RH) (NPA) Repair 0.00F *FL
13 1 *FRONT FENDER COWLING (RH) Serviceable 267.20F *FL
14 10 *FRONT FENDER COWLING CLIP (RH) Not Necessary 50.00F *-FL
15 1 *FRONT LOWER ARM (RH) Serviceable 483.60F *FL
16 1 *FRONT KNUCKLE (RH) Serviceable 588.20F *-FL
17 1 *FRONT KNUCKLE BEARING (RH) Serviceable 697 20F *=FL
18 1 *FRONT ABSORBER (RH) Serviceable 354 80F *-FL
19 1 “FRONT RIM (RH) Serviceable 500.00Fs *FS
20 1 *FRONT TYRE (RH) Serviceable 300.00FS *-FS8

F=Franchise pari S=Spchett L=LsfhemDac

Sub Total (S5) 5.642.80 B57.45

- List ltam Discount on L ltems 0.00/25.00% (5%) 0.00 214.36

Total Parts (S§) 5,642.80 643.09
i Report was unsubmitted during this print-out. |
https://singapore.merimen.convclaims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 8/5/2018



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO RNR ACCIDENT AFFECTED FRONT New 800.00 400.00

2 TO PUTTY AND RESPRAY AFFIDENT AFFECTED FRONT New &00.00 400.00

3 TO CHECK WIRING AND HEADLIGHT FOCUS FUNCTION New 180.00 0.00

a TO CHECK FRONT WHEEL ALIGNMENT New 180.00 0.00
Gross Labour Cost (5§) 1.760.00 800.00

[ Report was unsubmitted during this print-out

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen p... 8/5/2018



