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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408533

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 198607188R GST Reg. No. 19-0607108-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD

B SHENTON WAY #24-01
AXA TOWERSINGAPORE 068811

Ref CC4/AXATT0241T75/T1uad

Date: 21-12-2017

Code . AXAZ

[ NTA

mah

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. GBC 9026C Veh. Inspected SKP 4304H
Policy No. Coverage (3) 0.00
Claim No. STMO0SVZ Excess ($) 0.00
Assign From Assign Date 21122007
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre rmm
R/H Rear Tyre rmm
L/H Rear Tyre rrm
4. Description of Damages
5. General Information
Accident Date  19/12/2017 Inspection Date 261272017
Survey held at SOON SAN MOTOR TRADING
BLK 3006 UBI ROAD 1
#01-390
SINGAFPORE 408716
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"VITHOUT PREJUDICE" BASIS.
BilN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




! "jl'j Alito

g el Consultants
el . B8 . Pte Lid Company Registration No. 199607 198R

S1 UBILAVE 1, #02-25 PAYA UBL INDUSTRIAL PARK, SINGAPORE 405933 TEL : (065) 52563561 FAX : (065) 62564315
Y our ref: STMOOSVZ

Our ref: CC4A/AXA17024175/T1ual Date: 27.12.2017

The Motor Claims Department

M/s AXA INSURANCE PTE LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SKP 4304H

We refer to the above matter,

Please be informed that we had conducted the inspection of the above mentioned vehicle on 26.12.2017
al the premises of M/s Soon San Motor Trading - Ubi and have the following to report:-

Workshop Estimate Amount : 5% 6,394.62
Revised Estimate Amount : 58 2,106.80
"Check" Items Amount o | 832.20
Market Value : 83 -
LTA Reimbursement Value ' 8% -
Nett Value : 8% -
FHRERI O
Description of Damage: - . ;
The vehicle sustained damages at the { IR
Front Portion otuce

Comments/Present Status;

Damages Consistent
Estimated normal period for repairs: 3.0 days

Yours faithfully,

MOHD. TAUFIKH
Licensed Appraiser



SOON SAN MOTOR TRADING

Bik.3006,UBI ROAD 1,#01-390,SINGAPORE 408700, TEL:68414445 & FAX:67473546

To: Motor Claims Dept

AXA INSURANCE SINGAPORE PTELTD
8,Shenton Way #27-01

AXA TOWER

5.pore DGBE11

Accident date: 19/12/17

Date:21/12/17

LKK Auto Consultants hence notify

the Repairer of the following:

» To resurvey before/afier spray painling

» To display damaged par{s) dunng resunVey

« Parts prices are sulyect 1o comfirmation

» Third party survey ks on a “Without Prjudics” bass

# Mo lbegal modification(s) & allowed
» Supplementary fem{s} must be rety grveyed and
{8 subject to final approval from Inguranca Company

Acknowledged by Repainar
Signature:
Diate:

Estimate cost to repair vel: SKP 4304H (Toyota wish) claims under vel: GBC 3026C.

1pce bonnet $ 698.80 bi_—
1pce bonnet lock 84.10 y- ¥ 3
ipce bonnet lock panel 8110 Ky
ipce bonnet emblem 66.20 Wi ~
1pce front griller . 30580 A7
2pcs headlamps@$944.40 [H - (LW X 1,888.80 vV
1pce front bumper ¥ phwe ke 491,60 AL .7
1pce front bumper reinforcement 275.40 X -
10pcs front bumper inner clips@$4 4000 a7
1pce front bumper centre griller 117.00 ¥ wr-
2pcs front bumper side griller@475.10 150.20 Sl
1pce front bumper inner sponge 81.10 » ﬁ""
ipce support panel 1,179.40 R~,ﬂ
$5,459.50
Less 25% 1,364.87
$4,094.62
‘1pce front number plate with cover 100.00 45 |17
To rustproof 10000 L0
To focus & wiring 80.00 "SS9
1tin cooler water 20.00 %
To dismantle/renew accident portion 1,000.00 1]
To spray paint 1,000.00 0o
Total: £6,394.62
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I"."25|'201_E- Claim Portal

] SERVICE REQUESTS MESSAGES CLAIMS

“« Request for Mandate approval : S7M005VZ

Type © Question

Message Dear Sir / Madam, Please be inform that we have spaken to OID. He confirmed that he reversed out
from parking lot and accidentally collided snto TP vheflce which was park at the behind lot. Infarmed
TP claim and he agree to settle and aware NCD issua. Liability[TP) 100% Proposed Mett Value
$1.700000 Loss of use $100.00 o, of 1 days x $ 100 Loss of rental $240.00 no. of 2 davs « § 120
Loss of income LTA search fees 8- Others - Propased Total $2,040.00

hitps:/ivp smartclaims, axa.com.sg/claim-portaltmlindex-vendor-service-requests himi#t/service-requestsiview-message/7serviceReguestNumber=22... 111



Ti252018 Claim Portal
A SERVICE REQUESTS MESSAGES CLAIMS
- -
<« Service Request Details
Clair STMDOSVT Wehicle Information
Actions
Referante CC4iASMIT024175/T1ualg? Incident SKP4304MH
& MewrStep Findsh the work Vehicle
Reglstration #
< Diate December 1%, 2017 I
Make TPVD TOYOTA
t Date January 15, 2018
Model WISH-1.8 CWT (a)
D Dhata July 11, 2019
o Service Address
‘endor Nami LKK AUTO COMSULTANTS 10 ADMIRALTY STREET, , , 757695
FTE LTD [TP)
Pri
Type of Lo Third Party Vehicle Damage Himary Cantact/ s
COMBI GALLERY PTE. LTD.
Direct settlement 10 ADMIRALTY STREET, NORTH LIMK
BUILDIMNG, 757495, Singapare
64831911
ALYNM LEBOMNEYMAILCOM
Claim Handler
NG Stacey
4568804351
stacey.ng@axa com.sg
| | inseructi MOM ARC, NO TP Xs
Invoices History Documents Asseszment Metrics MNates

[ oxtierns |

TYPE SENT
& 7/23/18 5:09 PM
@ 71918 11:50 AM
© 776118 1:51 PM

NG Stacey

LKK AUTO
CONSULTANTS
FTELTD(TF)

LKK AUTO
COMSULTANTS
PTE LTD (TF)

SUBJECT

Re:RE: Request for Mandate approval : STMODSVE

RE: Request for Mandate approval : S57TMO0SVE

RE: Request for Mandate approval : S7MO05VZ

Pls procesd

Dear Stacey, We
refer to our
message dated on
22/,

Diear Stacoy, We
refer o our
message dated on
22/0,

hitps;h'--p.smartc:ralms.am.mm.sg-'::ia'rm-pl:ar'tala’html.l'inda:-vendor—sewica-mquesm.huhl#‘fsanrio&-mq vests/PserviceRequestNumber=22823

142



TI25/2018

hﬁps:.Wp.smaﬂclaims.a:a.mm.sgiclalm—porhlmtmlﬁndax-uenuumar-.rinmmquesls.hImWservica-rnquaalsi?senﬂmquuasﬂdumbemzzaza

TYPE

7]

SENT

&/22018 40 PM

12727117 400 P

12/27/17 3:58 Pm

FROM

LKK AUTO
COMSULTANTS
PTE LTD (TP}

LEK AT
COMSULTANTS
FTE LTD [TP)

LEK AUTO
COMSULTAMTS
PTE LTD (TP}

Claim Partal

SUBRJECT

Request for Mandate approval : 57M005VZ

Direct Setthement - Accident Involving GBCR024C (01 :

AA - STMOOSVE ) and SKP4304H (TP : LKK REF -
CCA/AXALT024175/T1uad) on 19/12/2017

I (Immdiate Advise)

Diear Sir /

Madam, Please be
infarm that we
have sp,_,

Dear Wan Cong,
We refer ta the
above matter, As

[

ia (Immadiate
Advise} Repairer
Estimate % .,

22



B SOON SAN MOTOR TRADING

BIk.3006,UBI ROAD 1,#01-390,SINGAPORE 408700, TEL:68414445 & FAX:67473546

To: Motor Claims Dept

AXA INSURANCE SINGAPORE PTELTD
8,Shenton Way #27-01

AXA TOWER

5,pore 068811

Accident date:19/12/17
Date:12/02/18

Dear sir/madam

Accident invoiving SKP 4304H & GBC 9026C along bik 104 Jalan Rajah Car Park (Lot 88)

We understand that you are the insurer of vel: GBC 9026C.

1/We wish to inform you that my/our vehicie SKP 4304H have been completed repair to my/our

Satisfaction by M/S SOON SAN MOTOR TRADING we therefore propose to claims from you as

follows:-
Cost of repair
Carrental 1 day $120x 2

Loss of use 1day

Total;

Please let us have your reply soonest possible

Thank you

Yours fa -
_-:hw *h ;I,l- i
e 0o

$1,700.00
240.00

100.00

$2,040.00

“ The contents of this document apply to vehicle
damages anly all persanal imunes and utiam:r%ﬁz
ansing therefrom are excluded from the

and application of ”‘iE.. document.




Thin Thin (LKKAuto)
— et o, . e e, . Tl A . i ks ] . TR it . FT 555

From: Thin Thin (LKKAuta)

Sent: Maonday, 22 January 2018 11:19 AM

To: ‘alynn.lebon@ymail.com’

Subject: ACCIDENT INVOLVING GBC 9026C AND SKP 4304H ALONG BLK 104 JALAN RAJAH

CAR PARK ON 19/12/2017

I L7
- R Consultants

Bl BA N Pe Lig

SEUBEAVE 1 #0-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

22 JANUARY 2018

COMBI GALLERY PTE LTD
10 ADMIRALTY STREET
#04-67

NORTH LINK BUILDING
SINGAPORE 757695

Dear Sir/Madam,

OUR REF . CC4/ASM17024175/T1ua3
YOUR REF : GBC 9026C

ACCIDENT INVOLVING GBC 9026C AND SKP 4304H ALONG BLK 104 JALAN RAJAH CAR PARK ON
19/12/2017

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from M/s SOON SAN MOTOR TRADING acting on behalf of the owner of SKP
4304H against your motor insurance policy.

Basing on the circumstances of the accident reported by both parties, we are of the opinion that we cannot be
absolved from liability.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your
paolicy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 07 days from the date
of this letter. Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
thinthin@lkkauto.com within 07 days from the date of this letter_if not provided at our reporting centre. The
list below is not all inclusive and further document may be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
+ Driver's driving license or foreign driving license (if any)
1



Coloured photographs of accident scene (if any)

* Coloured photographs of damage to all vehicles involved (If any)

= Video footage of accident (if any)

= Statement and/or police report from independent witness(es) (if any)

* If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives. or make any compromise or settlement without AXA's prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2360 or email us at
thinthin@Ilkkauto.com

Please quote the claim reference when you contact us that we can assist you more effectively.

Yours sincerely

THIN THIN HLAING

LKK Auto Consultants Pte Ltd
DID: 6841 2360

FAX: 6741 4108

Email: thinthin@lkkauto.com

Ce AXA Insurance Pte Ltd
(Motor Claims Dept)
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I, \u \\e_m»:; 1o _(the third party claimant™) of
RN TTalan QQ-EEM #35-87, ' 3ouoy (address), owner of SK& Moy 1

(ebicle o) hereby suborizeSeom San Yo Teadin  (he worksbop)

mmfmm:wiﬂ:rupectmmynlaimfarrcpaircustsmdfurrenmlmworlussﬂfm(“claim"}fm

my vehicle no-SK® WSOKY that was damsged pursuant 1o the accident which ogcurred o

QS VTV () atong B O, eden Reiph Car Rak (et SR \qocation)

tnvolving vehicle no/sSa B C AQ2E C e accident”).

I further suthorize the workshop to settle my gbove mentioned claim in a manner thzt they deem fit
mdthewrkshﬁpisﬁnﬂmmnhndmdmmodwmﬁmwﬂﬂmﬂmydaﬁnﬁth
p:;.mentchnqudshcingmadninfmnwafmwormup.

immmmmmmmmmmmmmmhmamﬂmm

'5!*” “r_,}
. e
4/ & s O
§ — h“/}\/‘",;rr
Signed by “the third party claimant” Signed by “the IWI
(with chop if applicable) (with chop)

* The contents of this document apply o vehicle
damages only. All personal injuries and damages
anising therefrom are excluded from the ambit
and application of this documenL”




F

redefining /insurance

CLAIM REF : 5STMO005VZ
INSURED : COMBI GALLERY PTE. LTD

DISCHARGE VOUCHER

We/l (Lu MECW LiM . S1FUEZO2B ) hereby agree to accept the sum of dollars [One
Thousand and Nine Hundred Only ] (5% 1,900.00) paid to us/me by AXA INSURANCE PTE LTD as full
and final settlement of all claims of whatever kind including damages for personal injuries and
damages to property that we/| may have against the said AXA INSURANCE PTE LTD or their Insured
or the driver of motor vehicle no GBC 9026C as a result of an accident along BLK 104 JALAN RAJAH
CAR PARK on 19/12/2017 of which we/l were/was the driver/ owner/ hirer/ passenger/rider/pillion/
insurer of motor vehicle no. SKP 4304H.

We/l hereby declare that the said insurer or owner and/or driver of insured vehicle shall not be
liable for any further claim(s) whatsoever and whosoever present or future that we/l may have

against the said Insurer, owner and/or driver of vehicle no. GBC 9026C in connection directly ar
indirectly with the said accident and give our/my full and final discharge.

We/| hereby declare that we/| arefam the person(s) entitled to receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlement.

It is understood and agreed that payment herein is made without admission of liability whatsoever
on the part of the said insurer, owner and/or driver of vehicle no. GBC 9026C.

— '
Dated this _ = " dayof _ = \ -1 2018
)
Claimant’s Signature : ; ‘/:/f

NRIC no./ Company Stamp : Sy YL el &

Occupation, Business : Caan N e M
3
\ < ‘% F‘;\:-l'\.s.\ P :-5"1\"“ Jﬂ 3 \'" }

: . TN g
Y-8 4 3V 2R
o s o
Witness's Name . oo SAengG S e
L]

=36 - J

Address -

Telephone No.

Witness's Signature

Witness's NRIC ho.




SOON SAN MOTOR TRADING

Blk.3006,UB! ROAD 1,#01-390,5INGAPORE 408700, TEL:68414445 & FAX:67473546
To: Motor Claims Dept
AXA INSURANCE SINGAPORE PTE LTD
8,Shenton Way #27-01
AXA TOWER
S,pore 068811
Accident date:19/12/17
Date:12/02/18
Final bill cost to repair vel; SKP 4304H (Toyota Wish) claims under vel: GBC 9026C.

To lump sum repair Total: $1,700.00

{Sin/Dollars: One Thousand Seven Hundred Only)

e -
5HH 1y | . e contents of this document apply 1o vehicle
D"} ... ;;_ s { a.:--ll._:g.f:-. only. All parsanal injuries and damages
O FERT AT ) ansing therefrom are excluded from the ambit
{ it |:"""' applicaion of this document




0 o WIN WIN RENT-A-CAR PTE LTD
VHA No: 2173

: 8 Kaki Bukit Ave 4 #06-04 Premier@Kaki Bukit Singapors 415875
Tel: 6315 8479 H/P: 9833 0807 {nuﬂmﬂu:
UEN: 207 505 T15E VEHICLE RENTAL AGREEMENT Hirer's Vehicle No :
. HIRER'S PARTICULARS ; ! Vehicle No: Replace Veh No: ]
Name: (asinl/C)_— - — Mileage DUt Mileage Out:
PIERICS £ VB Make & Model: Auto / Manua
| Address (Hes): - S i e 5 ]
o S S e Out : Date & Tima: (
1/ ks o Engogp ——— | HIRE / PERIOD EXPIRY Time:
o - I | NON-WAIVER EXCESS=§
Oceupation: Driving Exp: =S — —_—
Singapore Driving Licenca No: o T — (MGES__ = I |
| Issue Date: - _ Date of Birth; N ; @ . perday | :
|0 ® HP | Weekly as porweek |
ADDITIONAL DRIVER'S PARTICULARS Monthly as per month 1
Name: {asinl/C) o i ' 1]
H .
NRIC / FIN No: p— o g = iusle I ' -
AddressResy | FEdenson @ | |
. | Delivery/Collection Service ' |
Occupation: Driving Exp: B |
SUB-TOTAL &
Singapore Driving Licence No: I — = ; =S
issuelDate: DateofBith: | PETROL LEVEL |
B — ——— L A R
VEHICLE CHECK LIST In E 1/81/413/8/1/2/5/8 3/4 7/8 F |
M L] hisf Loid AL S !
g Fuel !
T — = T
. E g _Tfafﬂc / Parking Fines a _ | |
553 | TOTAL CHARGES § | ,
i awm |_ a—— I I
G .
r—.
4
4 ;uj.l [ |
1 w =
3 ’ @ .
Do E
=
Z g Hirer's Signature e ]
MISSING / FAULTY ACCESSORIES / PARTS
REMARKS .
Additional Driver's Signature ==

| have read and agree to the terms and condition on both sides of the agreemant, If | have presented a charge/credit card for payment. | agres that
all amounts payable under this agreement and for parking and tratfic infringements may be billed to that account and my signature above will be
considerad to have been made on the charge/credit card voucher. All information | have givern WIN WIN RENT-A-CAR LTD in connection

with this agreement is frue,
IMPORTANT

1, VEHICLE 1S STRICTLY PROMIBITED FOR "HIFE FOR REWARDS™ USAGE SUCH AS UBER { GRABCAR / GHABSHARE ETC

A ALL PARIKING AND TRAIG VICLATICNS ARE THE AESPONSINELITY OF THE HIFER AN ALMISIS THATIVE CHARGE WILL BE LEVIED ON ANY TRAFFIC VIOLATIONS BEDIRECTED.
4. THE HIRER SHALL BE LIABLE FOR EXCESS LHARGES FOR ANY LATE RETURN AT THE RATE SHOWHN PEA HOUR OR PER O&Y INCLLFSIVE OF COW ANDAOR BA) WHERE APDLICAR F
5, IN GASE OF ACCIDENT. THE HIREF SHALL REPORT TO BENTAL OFFICE IMMEDIATELY IF THERE IS BODILY INJURIES. & POLICE AEPORT MUST BE MADE WITHIN 24 HOURS
6 VEHICLE 15 STRICTLY FOR SINGAPORE USE ONLY, AND MAY MOT BE DRIVEN OUT OF SINGAPORE WITHOUT PRICR CONSENT OF THE COMPANY WIN WIN RENT-A_CAR FTE CTD

RETURN OF VEMICLE. THE HIRER / DRIVER 15 REQUIRED PO SHGN IN THE COLUMN * SISNATURE OF HIRER / DRIVER ™ FAILING WHICH THE Dy AND TIME INSERTED BELOW SHALL DEEMED
Tl 5E THE DY AND TIME THE VEHICLE 15 AETURNED TO WIN WIN RENT-A.CAR PTE LTD AND THE SAME SHall BE ACCERTED AS CONGLUSIVE EVIDENCE OF THE SAME ANDI SHALL

NOT BE CHALLENGED OR QUESTHIMNED UM ANY ACCOUNT WHATSOEVER

DATEIN | TMEIN | MILEAGE | CHECKED BY REMARKS @
K|

L | SHGNATURE OF HIRER/DRIVER




WIN WIN RENT-A-CAR PTE LTD
Invoice
LUYEOW LIM Invoice No
BLK 104 JALAN RAJAH Invoice Date
#25-57 Due Date
S(321104) VHA No
Referral ID
Description :
Rental for 2 Day/s @ $120 per Day
Vehicle No : SJY85108
Vehicle Description : Toyota Altis 1.6A
Rental Period : 264122017 to 28/12/2017
Total Amount Payable

8 Kakj Bukit Ave 4 #06-04 Premier@Kaki Bukit Singapore 415875
Tel: 6315 B479 H/P: 9833 0BOT
UEN: 201505115E

:WPLINOOO1681
:28/12/2017
128/12/2017
2173

:S021

Amount

$240

$240



THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

Vehicle No: GBC 9026C (Insd veh)| Model: TPVD TOYOTA WISH-1.8
SKP 4304H (TP veh) CVT (A)
Date of Accident: |[19/12/2017

Global Sum Settlement ! : | [ ] Yes [X] No

Repair Estimate - 6,394 62|

Final Repair Cost . 1,700.00

Loss of Use -] days at $0.00 per day
Rental (if any) % 200.00 2  days

LTA / GIA Search Fee ]

Others: ': $| [}.ﬂ_ﬂ|

Final Settlement Sum '8 1,900.00

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindicate
helow)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No BOLA Scenario Ne:
B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability {*); (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

|Payment Instruction: Payee's Breakdown

Il OON SAN MOTOR TRADING '3 1,900.0

JOANNE LEE KHANG MIN 20/08/2018

LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.

(Final Repair Bill; Rental Invoice; Release Voucher: Autharisation to Act; Survey Report; Medical
Report/ Bill (if any)
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