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LKK Auto Consultants Pte Ltd

51 Libi Ave 1 #01-25 Paya Ubl Indusirial Park, Singapore 408933

TEL 6256 3561 FAX 6256 4315
Reg. Mo: 199807198R GST Reg. Mo 18-B607198-R

Affiliated to Federation Intamationale Des Experts En Automabile

LONPAC INSURANCE BHD

Ref CC4/LPC17024169/M1ha3

41704707 THE CONCOURSESINGAPORE 199555 Dele” 20122017 Nl“ﬂ""”l“llm
Code: LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SJU 3043C Veh. Inspected SKM 52100
Policy No. Z17VP05016525 Coverage ($) 0.00
Claim No. 1T TMENVPOS020291 Excess (5) 0.00
Assign From Assign Date 20/12r2017
2. Vehicle Particulars & Condition
Make & Model c.c ]
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mim
4. Description of Damages
5. General Information
Accident Date  18/12/2017 Inspection Date 21122017
Survey held at POON SIANG SEOW
No.180 SIN MING DRIVE
#05-13 SIN MING AUTOCITY
SINGAPORE 575722
Sa. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BAS|S.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




ARF/COE-Rebate Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type:
Owner ID:
Vehicle Details
Vehicle No.:

Vehicle ta be
Exported:

Intended De-
registration Date:

Vehicle Make:
Vehicle Model:
Primary Colour;
Manufacturing Year:
Engine Mo.:

Chassis No.:

Maximum Power
Output:

Open Market Value:

Original Registration
Date:

First Registration
Date:

Transfer Count:

Actual ARF Paid:

Singapare NRIC
37924

SKM5210D

Yes

22 Dec 2017

TOYOTA

LEXUS ES250 AUTO
Grey

2014

2ARE795725
ITHBJ1GG002045473

135.0 kW (181 bhp)

$35.305.00
12 Mar 2014

12 Mar 2014

0
$41.427.00

Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility
Expiry Date;

PARF Rebate
Amount:

Yes

11 Mar 2024

$31.070.00

hueps:/vrl. lta.gov.sg/ i/ vrl/action/enquire Kebate By PublicHetore Ler....

2111272017, 8:54 AM



ARF/COE Rebate Enquiry ' hitpsy//vrl It gov.sg/ltvrl action/enguire Rebate By PublicHetore Der.

Intended COE Rebate Details

COE Expiry Date: 11 Mar2024

COE Category: E - Open Category
COE Period(Years): 10

QP Paid: $79.000.00

COE Rebate £48,922.00
Amount:

Total Rebate $79,992.00
Amount:

The information contained herein is correct as at 21 Dec 2017

OK

tol2 21/1272017, 8:54 AM
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5in Ming Autocity, No. 160 Sin Ming Drive, #05-13, Singapore 575722

Tel: 8453 7511 Fax: 6453 8046 Emall: sittit@singnet.com.sg Regn. No. 05396600K

Eng Kwee Chew
166 Cactus Road
Singapore 809661

Dear sir
Estimate cost of repair to vehicle no, SKMM 52100

To supply

1. Rear bumper

2. Rear bumper retainer x2
Rear wheel rim

Rear tyres

Rear door sticker

Rear fender sticker

Ll ol ol

Labour charges
Rust proofing
Panel beating

Spray painting

Total

Your faithfully

&{tﬂ’

ALBERT POON
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Your ref: 17/17/18/VP05/020291 Date: 08.01.20148
Our refl: CCA/LPC1T024169M 1ha3

The Motor Claims Department

M/s LONPAC INSURANCE BHD

Dear SirfMadam,

PRELIMINARY ADVICE OF VEHICLE NO, SKM 52100

We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 21.12.2017

it the premises of M/s Poon Siang Seow - (Sin Ming) have the following to report:-

Workshop Estimate Amount : 58 3.482.20

Revised Estimate Amount : 5% 247220

“Check” ltems Amount 1 85§ E

Market Value 1 5% -

LTA Reimbursemen Value 1 5§ -

Nett Value : 5% =

Description of Damage: . ,E-;Tﬂ_h

The vehicle sustained damages al the i Jg §™
N/S Body .

Comments/Present Status:
Damages Consistent
Estimated rormal period for repairs: 3.0 days

Yours faithfully,

MA CHIN FOOK
Licensed Appraiser



Nivitha (LKK Auto)

From: ONG LI LU <llong@lonpaccom>

Sent: Tuesday, 19 December, 2017 3:38 PM

To: Albert Poon; MT_Claim_5G; assignments@Ilkkauto.com; 'SUR’ {sur@lkkauto.com)
Subject: Our Ref: To Be Advised RE: Emailing: SKM5210D

Attachments: SKM5210D.PDF; List of Surveyor (2).pdf

Without Prejudice

oS 14112113
#LE‘:!L Not I

Dear Albert N @ Albeet -

Thank you for your emall,

We will proceed to conduct a pre-repair survey of the damage to your client's vehicle jointly with your workshop.
We propose to use one of the motor surveyors named in the attached list to conduct the joint pre-repair survey as a
single joint expert, (Please see attached),

Please let us know within 2 working days whether you are agreeable to the appointment of any of the motor
surveyors provided to you as a single joint expert. You may select one of the listed motor surveyors.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555 Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

---—0riginal Message-—--

From: Albert Poon [mailto:sittil @singnet.com.sg|
Sent: Tuesday, 19 December, 2017 3:30 PM

To: MT_Claim_SG

Subject: Emalling: SKM5210D

Hi sir
Please get your guy to inspect the vehicle

Thanks

Albert
M: 96169634, B458 1169

POON SIANG SEOW

Sin Ming Autocity

Ne.160 Sin Ming Drive, #05-13, 5(575722)
Tel: 6453 7511 Fax:6453 8046

Email: sittil@singnet.com.sg

Your message is ready to be sent with the following file or link
attachments:

SKM5210D



Note: To protect against computer viruses, e-mall programs may prevent sending or receiving certain types of file
attachments. Check your e-mail security settings to determine how attachments are handled.



77 P R BT
POON SIANG SEOW

Sin Ming Autocity, No 160 Sin Ming Drive, #05-13, Singapore 575722
Tel: 6453 7511 Fax: 6453 B046 Email; sittil@singnet.com.sg Regn. No: 05396600K

Our ref.: SKM 5210D

Date: 197122017

Time: 2PM
LONPAC INSURANCE BHD
300 BEACH ROAD #17-04/07
THE CONCOURSE
SINGAPORE 199555
ATT: MOTOR CLAIMS DEPARTMENT
FAX: 62963767

Dear Sirs

ACCIDENT ON I8/1272107 INVOLVING SKM 5210D AND SIU 3043C
ALONG ALONG SERANGOON GARDEN WAY

We are instructed by ENG KWEE CHEW JAhe owner
Of SKM 5210D

You are the insurers of motor car no. SJU 3043C

We are instructed to give vou 48 hours Notice for the per- repair inspection under NIMA
Protocol of the damage to our clients’ car before any repairs are carried out

Our client's car may be inspected at POON SIANG SEOW  SIN MING AUTOCITY
NO. 160, SIN MING DRIVE, #05-13, SINGAPORE 575722
Tel; 64537511, Fax 64538046

Your laithfully

( EAT

ALBERT POON



Vic ;LKKAutn]

From: Vie (LKKAuto)

Sent: Thursday, 25 January, 2018 4:34 PM

To: GERALD POH WEE BIN

Cc MT _Claim_SG; Admin A; Vic (LKKAuto); Asher Sng (LKKAuto)

Subject: RE: Your ref 17/17/18/VP05/020291 - ACCIDENT INVOLVING SJU3043C &

SKM5210D ON 18.12.2017 LKK REF CC4/LPC17024169/had

Dear Gerald,
we refer to your below email and the contents were noted.
We will proceed to close file in our end and submit our report accordingly.

Thank you.

Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Lud

Phone: 6841-2006 | email: vicalpeh@lkkayto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥ SRS (Cae
Se22E3n WWTT Sove the Earthe Print only when necessary’

This e-mall contain confidential and privileged material, and are for the sole use of the intended recipient, Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mall in error, please do not
read this e-mail or any altached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender thal you have deleted the e-mail, all attachmenls and any coples thereof. Thank you.

From: GERALD POH WEE BIN [mailto:geraldpoh@lonpac.com]

sent: Thursday, 25 January, 2018 4:21 PM

To: Vic (LKKAuto)

Cc: MT_Claim_56

Subject: RE: Your ref 17/17/18/vP05/020291 - ACCIDENT INVOLVING SJU3043C & SKM5210D ON 18.12.2017 LKK

REF CC4/LPC17024169/ha3

Dear Vic,

We shall be writing to the third party’s workshop to reject their
claim as our insured is not liable for the accident.

Our insured’s solicitors had also view the video footage and
advise us that liability is against the driver of SKM5210D.

Best Regards



Vic !LKI(Autn]

From: GERALD POH WEE BIN <geraldpoh®@lonpac.com>

Sent: Thursday. 25 January, 2018 4:21 PM

To: Vic [LKKAuUTD)

Cc MT_Claim_SG

Subject: RE: Your ref 17/17/18/VP05/020291 - ACCIDENT INVOLVING SJU3043C &

SKMS5210D ON 18.12.2017 LKK REF CC4/LPC17024169/ha3

Dear Vic,

We shall be writing to the third party’s workshop to reject their
claim as our insured is not liable for the accident.

Our insured’s solicitors had also view the video footage and
advise us that liability Is against the driver of SKM5210D.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Vic (LKKAuto) [mailto:vicalpeh@lkkauto.com]
Sent: Thursday, 25 January, 2018 3:16 PM

To: GERALD POH WEE BIN

Cc: MT_Claim_SG; Admin A; assignments; Asher Sng (LKKAuto); Vic (LKKAuto)

Subject: RE: Your ref 17/17/18/VP05/020291 - ACCIDENT INVOLVING SJU3043C & SKM5210D ON 18.12.2017 LKK
REF CC4/LPC17024169/ha3

Dear Gerald,

We refer further to our below email.

Please advise any update for this matter.

We had just received TP LOD as per attached emall,

Thank you.



Best Regards,
Vie Alpeh | Case Haondler
LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | emall: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(4089373)

3 24 P
SeERER SET Save the Earthe Print only when necessary:

This e-mall conlain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient |s prohibited, and may be a violation of law_ If you belleve that you received this e-mall in error, please do not
read this e-mail or any attached tems. Please delete the e-mall and all attachments, including any copies thereofl. and inform the
sander lhat you have deleted the e-mail, all attachments and any coples thereof Thank you,

From: Vic (LKKAulD)

Sent: Thursday, 18 January, 2018 10:13 AM

To: GERALD POH WEE BIN

Cc: 'MT_Claim_SG'; Admin A; assignments; Asher Sng (LKKAuto); Vic (LKKAuto)

Subject: RE: Your ref 17/17/18/VP05/020291 - ACCIDENT INVOLVING SJU3043C & SKM5210D ON 18.12.2017 LKK
REF CC4/LPC17024169/ha3

Dear Gerald,
We refer further to our below emall,

Based on Insured's CCTV Footage, the accident happened after the merging lane. We are of the view, that the
Insured was already ahead of the TP vehicle prior to the collision.

TP has no further evidence to provide.

Kindly advise if we offer a 50/50 liability due to memrging lane or to deny TP claim in view of Insured’s CCTV Footage
that he was ahead of TP prior to the accident.

Thank you.

Best Regards,

Vie Alpeh | Case Handler

LEKK Auto Consultants Pre Lid

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{308033)

.
.
i - o | b

Save the Earth Print only when necessery:

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohiblted, and may be a violation of law. If you believe that you received this e-mall in error, pleasa do nol
read this e-mail or any altached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the

sender thal you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Vic (LKKAuto)
Sent: Friday, 22 December, 2017 10:43 AM



To: GERALD POH WEE BIN

Ce: 'MT_Claim_SG'; Admin A; assignments; Vic (LKKAuto); Asher Sng (LKKAuto)

Subject: RE: Your ref 17/17/18/VP05/020291 - ACCIDENT INVOLVING SJU3043C & SKM5210D ON 18.12.2017 LKK
REF CC4/LPC17024169/ha3

Dear Gerald,
We refer to the below emall and the contents were noted.
We will look into the matter,

Thank you.
“Wishes vou o Merry Christmas & Huppy New Year 20187

Best Regards,

Vie Alpeh | Case Handler

LKE Auto Consultants Ple Lid

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108

Blk 51, Paya Uhi Industrial Park. Ubi Avenue 1, #02-25 | 5(4084937)

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mall in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender thal you have deleted the e-mail, all altachments and any coples thereof. Thank you.

From: Admin-D [LKKAuto)

Sent: Friday, 22 December, 2017 10:29 AM

To: 'GERALD POH WEE BIN'; Vic (LKKAuto)

Ce: 'MT_Claim_SG'; Admin A; assignments

Subject: RE: Your ref 17/17/18/VP05/020291 - ACCIDENT INVOLVING SJU3043C & SKM5210D ON 18.12.2017

Dear Mr Gerald,

Thank you far your email,

Dear Vic,

FYNA. Our Ref: CC4/LPC17024169/ha3

"W shves you o Merey Chreistmay & Happy New Yeur 208"

Best Regards,

Catherine Chong | Admin

LEK Auto Consultants Pte Lid

Phone: 6741-8434 | email: pssignments@lkkauto.com | fax: b256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: GERALD POH WEE BIN ilto:peraldpoh@lonpac.
Sent: Friday, 22 December, 2017 10:24 AM



To: Catherine Chong (LKK Auto) <admin-d@Ikkauto.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>
Subject: FW: Your ref 17/17/18/VP05/020291 - ACCIDENT INVOLVING SIU3043C & SKMS5210D ON 18.12.2017

Dear Catherine,

Please forward the video link to the case handler which was
sent to us by our insured.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Damian Tan

Sent: Friday, 22 December, 2017 9:48 AM
To: MT_Claim_SG

Subject: Your ref 17/17/18/VP05/020291

i Mr Gerald Poh.

Good morning.

With regards to this claim

Kindly do not pay out as | will be doing a counter claim.
Attached the video link.

I can be contacted at 93872259,

Regard

Damian Tan

—- Forwarded message —-—-—-

From: "Pwnable Pwnage (via Google Drive)" <pwnablex@gmail. com>
Date: 18 Dec 2017 3:41 pm

Subject: evt_20171218 _141622.avi

To: <damian2909%@ gmail.com=>
Ce:

Pwnable Pwnage has shared the following video:

evt_20171218_141622.avi
(Opsn)

Google Drive Have all your files within reach from any device

Google inc. 1600 Amphitheatre Parkway, Mountain View, CA 84043, USA



’ L"U LKK Auto Consultants Pte Ltd

v 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg No: 199607198R GST Reg No. 19-9607198-R
Affillated to Fedoration Internationals Des Experts En Automoblle
LONPAC INSURANCE BHD Raf CC4/LPC17024188/M1haldq2
#17.04107 THE CONCOURSESINGAPORE 199555 D0 29012018 H“ml“l"“ll
Code: LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJU 3D43C Veh. Inspected SKM 5210D
Policy No. Z1TVPOSD18525 Coverage ($) 0.00
Claim No. 17/17/18/VP05/020291 Excess ($) 0.00
Assign From  GERALD Assign Date 20122017
2, Vehicle Particulars & Condition
Make & Model TOYOTA LEXUS c.c 2494
Engine No. HIDDEN Year of Reg. 2014
Chassis No. JTHBJ1GGD02045473 Colour GREY
Odometer B2167 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/55 R17 YOKOHAMA Bmm
L/H Front Tyre |[21885R17 YOKOHAMA 8mm
R/H Rear Tyre |[215/55 R17 YOKOHAMA 8 mm
L/H Rear Tyre |215/55 R17 YOKOHAMA 8mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S BODY.
DAMAGES SEE DETAILS
5. General Information
Accident Date 18122017 ]Insmq:l:lnn Date 21122017
Survey held at POON SIANG SEOW
Mo.180 SIN MING DRIVE
#05-13 SIN MING AUTOCITY
SINGAPORE 575722
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A'WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS

Sb. Estimate Days of Repair

|ESTIMATED NORMAL PERIOD FOR REPAIR 3 Working Days




y oL

LKK Auto Consultants Pte Ltd

MISCLAIMER OF LIARILITY TO THIRD PARTIES:. This Raport s made salsly for the use snd bensfi of ihe Clisnl namad on ihe front page of this Report.

BdE ma = 51 Ubi Ave 1#01-25 Paya Ubi Industrisl Park. Singapore 408933
- TEL: 6256 3561 FAX. 6256 4315
Reg No: 199607188R GST Reg. No. 19-9607198-R Page No.1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKM 5210D
Description of Parts Condition | Estimate By | Our Adjusted
% ik Workshop (5)| _(5)
REPLACEMENT OF PARTS
1|REAR BUMPER DEFORMED 876,80 879,80
2|REAR BUMPER RETAINER DISTORTED 192.40 162 40
1|REAR WHEEL RIM TO REPAIR SEE 550,00
LABOUR
1|REAR TYRES SERVICEABLE 240,00
1|REAR DOOR STICKER NECESSARY 120.00 120.00
1|REAR FENDER STICKER NECESSARY 110.00 110.00
LESS 10% DISCOUNT -130.22
208220 1,171.98
LABOUR
RUST PROOFING 60.00 20,00
PANEL BEATING. INCLUSIVE OF THE REPAIR OF REAR £50.00 400.00
WHEEL RIM
SPRAY PAINTING 680.00 600.00
1,380.00 1,020.00
GRAND TOTAL 3,482.20 2,191.98
RECOMMENDED COST OF LUMP SUM REPAIRS 1,750.00
(TO ITS PRE-ACCIDENT CONDITION)
Report Ref No. CC4/LPC17024169/M1ha3g2
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