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' 7d 74 LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533

&
e EBA B
TEL: 6256 3561 FAX: 6256 4315

Reg. No; 19960T196R GST Reg. Mo, 19-9607108-R

Affiliated to Federation Internationale Des Experts En Automobile

EQ INSURANCE COMPANY LTD Ref | CC4/EQI17024187/Kha3
0 o I
#17-00 TOWER BLOCK Date ©  20-12-2017
MND COMPLEXSINGAFORE 068110
Code: EQ|
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Vah. SJU TETTY Veh. Inspected SLH 23308
Policy No. DMPPHQ16-005880 Coverage (%) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 201122017
2. Vahicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 17122017 Inspection Date 20122017
Survey held at R CAUTO
160 5IN MING DRIVE
¥D5-20
SIN MING AUTOCITY
SINGAPORE 575722
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
B})IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




¥y 7L 2
- e —— Consuliants
i B Piw Lid Company Registration No. 189607 198R

1 LB AYE 1, #02-25 PAYA UBLHINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (D65) 62564315

Your ref: TBA
Our ref: CC4/EQI17024167/Kha3 Date: 21.12.2017

The Motor Claims Department
M/s EQ INSURANCE COMPANY LTD

PRELIMINARY ADVICE OF VEHICLE NO. SLH 23%0B
We refer to the above maltter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 20.12.2017

at the premises of M/s RC Auto (Sin Ming) and have the following to report:-
Workshop Estimate Amount : S8 5,402.59

Revised Estimate Amount : 5% 4.430.82

“Check" Items Amount : §§ 419.74

Market Value : S8 -

LTA Reimbursement Value : S§% -

Nett Value : 5% -

Description of Damage: e —=

The vehicle sustained damages at the |I | - -
0/S Front portion P

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 6.0  days

Yours faithfully,

KENNETH KONG
Licensed Appraiser
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160 Sin Ming Drive 406-20 Sin Ming Autocity Singapore 575722 5
Tel 197619383 Emaill: reautoS555@gmall.com 9{:,!
Reg Mo S1199)68x
VEHICLE NUMBER: SLH 2390 B - a
T e % 10am] —
1PC_ IGRILLE —per e
1PC_ |HEADLAMP UNIT - mm.: =
1PC__ [FRONT BUMPER =
1PC_|FRONT BUMPER CENTER GRILLE Dir 13930] —
1PC  |FOG LAMP i
1PC_ [FOG LAMP COVER —'P—-, 4029 .._..-_—.
T m! Lo’ 1030 —
i % 71660 | —
LPC__ |FRONT RETAINER e
LPC  |FEMDER LiNER i
spCS  |oup 5 i 20| —
TOTAL X 444074
LESS 20%] £ | 488 15
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SUPPLEMENTARY ESTIMATE
RC AUTO

160 Sin Ming Drive #06-20 Sin Ming Autocity Singapore S7S722

Tel :S7619383  Email reautolSSSE
! Heg Ma. 31159160K

VEMICLE NUMDER: SLH 2390 8 -
afiptionPerticulor Unit Price Amount
7~ use)| —
Ao _unoo] —
A 00| —
As 00| —
m {"tt.u;-..--
TOTAL 950.00
LESS 20m] Tﬁl 19000
ToTAL 760.00
-
GRAND TOTAL T
Received the abowe goods in good order snd " -

ELOE
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ESTIMATE Wty A4S 2y
160 Sin Ming Drive #06-20 Sin Ming Autocity Singapore S75712
Tel : 97619383 Email: rcauto5555@gmail.com
Reg No.53199168K
VEHICLE NUMBER: SLH 2390 B Date : 18-Dec-2017
Quantity Description/Particular Unit Price Amaount
1PC  |HOOD /% 102800| &—
1PC |GRILLE 559.65 | 7
1PC__ |HEADLAMP UNIT 732 713150 «—
1PC  |FRONT BUMPER =, 45810 «—
1PC  |FRONT BUMPER CENTER GRILLE D 13930 ——
1PC  |FOG LAMP “Ig )8, 20029| —
1PC  |FOG LAMP COVER Ay 10920 ~—
1PC |WASHER TANKER o 21030] —
1PC  |FRONT FENDER & 71660 | —
1PC_ |FRONT RETAINER 727 6650| v«
1PC |FEMDER LINER L2 15430| ——
6PCS |CLIP @350 dee 2100 —
TOTAL . 4,440,74
LESS 20%] /0 ‘888.15
TOTAL 3,552.59
SPRAY PAINT 800,00 =
LABOUR TO REPLACE 1.000.00 Feer
TO CHECK WIRING 50.00 | Zer
*T) - e
* o “GRAND TOTAL 5,402.59
fieceived the above goods in good order and gandition for RCAUTO
|
Received by EE&0E Authorised Signature



Joz Irene (LKKAuto)

From: Joy Irene (LKKAuto)

Sent: Tuesday, 26 December, 2017 3:58 PM

To: ‘rosina_kamis@moe.edu.sg’; 'syaidiarfan@gmail com’

Cc: Vic (LKKAuto)

Subject: ACCIDENT INVOLVING SJU 7677Y AND SLH 23908 ON 17/12/2017
Attachments: ADDENDUM FORM.SIUTETTY pdf

CC4/EQI17024167/Kha3

RAZALI BIN MOHAMED IDRIS

Policy Holder

ATTENTION: Madam Rosina

Dear Sir/Madam,
ACCIDENT INVOLVING 51U 7677Y AND SLH 23908 ON 17/12/2017

We refer to the above accident where we are acting for EQ INSURANCE COMPANY LIMITED to resolve the claim against
you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for commercial
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will
be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Per your request, kindly also sign the attached a form to correct the details in your accident statement
. Pl nd it back to us il nk you.
Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6749-5792 | emall: joyirene @lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this emall Is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email

is strictly forbidden.



Tel [65) 6224 0010 Fax [65) 6224 0030

Operating Hours : Montday to Friday, 05:00—17:00
RECORDS MAKADEMENT CENTRE UEM; SES550020G [ Q5T Rag. Mo MA00DITTIS

GENERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE
GENERAL & Raffles Quay #18-00 Singapore 048580
INSURANCE
A3LSCLATION

IMPORTANTNOTE: Please submit the completed Addendum form to the same Authorised Re porting Centre
with whom you submitted the Original Report.

ADDENDUM
(A) PARTICULARS OF PERSON MAKING THEAMENDMENTS:
: MCHMIFI6629 SIV FLFry
Original ReportNo Vehicle Registration No:
MED | PRLS
Name(as shownin mm-;;:?"ﬁ."?"“|L -\ BAN MOnA NRIC/FIN/PassportNo : S 14065488

(*Vehicle Driver / Vehicle Owner) (*) Please delete as appropriate

Adress ‘ Singapore( )
Contact (Tel) 9789 50%8 ek 1T8% StER

Email Address [ O3 'Na_ qu‘\j@ hDE.de_fa

Date ofAccident : |1 /12) 2013 TimecfAcdidene: | 1- 30

Placeof Accident : D -1 13 GHIM (mgH ROAD

Insurance Company: E Q

(B) ADDITIONALINFORMATION /AMENDMENTS:

I have made a report on the above mentioned accident and would like to include additional Information or
make the following amendments:

AMEND  THIRD - PARTY TO REPORTING oOnNLY,

¥4

Policyholder / Driver's Signature Reporting Centre Personnel's Signature
Date: Name:
NRIC/FINNo.:

Date:



Catherine Chnng (LKK Auto)

From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Sent: Tuesday, 19 December, 2017 2:32 PM

To: assignments

Subject: FW: NEW PRI SJE - ACCIDENT INVOLVING VEHICLE SLH23908 AND SJU7677Y
ALONG GHIM MOH ROAD ON 17/12/2017

Attachments: PRI SLH 2390B.PDF; SLH23908 17.12.2017.pdf; SIU7677Y 17.12.2017 pdf

To check availability of the case handler , you may contact the undersigned.

Thank you,

Best Regards, 33\
Mei Kwan | Admin ."ﬂl 1'1“}“ @ ; ?m
LEK Auto Consultants Pte Lud mh"iuﬂ \lh )

Phone: 6366 o055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{4080933)

e

From: Bazlin Ahmad [mailto:bazlin.ahmad @eqinsurance.com.sg]

Sent: Tuesday, 19 December, 2017 2:22 PM

To: Admin A <admin-a@lkkauto.com>

Cc: Janet Tan <janet.tan@eginsurance.com.sg>

Subject: NEW PRI SJE - ACCIDENT INVOLVING VEHICLE SLH2390B AND SJU7677Y ALONG GHIM MOH ROAD ON
17/12/2017

Dear LKK

Kindly attend to this new assignment.
Both vehicles GIA report attached.

Thank You.
Regards,

Eyom Alwmrad

ullwe | Clalma

egnsurance

EQ Insurance Company Limited
Muwaidl Moed 81700 Tower Block KMND Compla T1E e (W1 10

dicd 55 5496 SAR] | tel 65 8222 0433 ot 321 | Rax 65 E223 2190

‘i.lnucnmuim,-u. @___S‘h%l\mgﬂtnfnemﬁ

Brogieped Tanfidentinl mformatian shop Be comteines s thiy medanee. I pay are sop e (ntended resipient, aleaie anbify the s pader iunediniely ong delele all copies of




From: Crystal Tan [mailto:crystal@legaloptions.biz]
Sent: Tuesday, December 19, 2017 2:00 PM

To: Bazlin Ahmad; rcauto5555@gmall.com
Cc: Janet Tan

Subject: Re: PRI Notice

Dear Sirs,

We propose LKK Auto Consultants Pte Ltd.

The said surveyor
may contact Mr Tan at 9761 9383,

M/s RC Auto at

160 Sin Ming Drive #0
6-20
» Sin Ming Autocity, Singapore 575722

If we do not hear from you within 2 days of this emalil, our clients shall deem that you have agree that the surveyor
appointed by our clients shall be our single joint expert for this matter.

Thanks n regards,

{?Mﬁzaf
Secretary
LEGAL OPTIONS LLC

{(GST Registration/UEN No. 201203825R)
Tel (65) 6513-2800 DID (65) 6513-2803 Fax (65) 6438-8275

Information in this message is confidential and may be legally privileged. It is intended solely for the person(s) to
whom it is addressed. If you are not the intended recipient, please delete the message and any other record of it
from your system, and notify the sender immediately.

On Tue, Dec 19,2017 at 1:38 PM, Bazlin Ahmad <bazlin.ahmad@eqinsurance.com.sg> wrote:
Without Prejudice

Dear Crystal,
We refer to your Notice of Accident of even date.

We shall be appointing our surveyor to attend to the pre-repair survey of your client's
vehicle.

Below is a list of motor surveyors in our panel. Please revert within 2 working days if you
agree or have any objections to the appointment of any of the motor surveyors. If we do not
hear from you, you are deemed to have agreed to the appointment of any of the motor
surveyors listed by us. Alternatively, please specify one or more of our proposed motor
surveyors to the said assignment.



1) AJAX Inspection Services 2) Automobile Inspection
Pte Ltd Services Pte Ltd

Tel: 6255 0808 Tel: 6286 0155

Fax: 6849 9155 Fax: 6284 1539

Contact person : Joey/Joseh
P v/ Contact Person: Sophia

3) LBS Automotive 4) Priority Services
Appraisal Pte Ltd

L.B.S. Auto Consultants Pte
Ltd Fax: 62963283
Tel: 6281 6690 / 62832866

Fax: 6281 8748
Contact Person: Amy/ Grace

Tel: 62934822

Contact Person: Sharon Kho

5) RT Appraisal Pte Ltd 6) LKK Auto Consultants Pte
Ltd
Tel: 67486076
Fax: ﬁ?48ﬂ361 TEl: 6256‘3551
Contact Person: Ricky Teng Fax: 6741-4108
7) Kelvin Automotive 8) Automotive Appraiser &
Appraising Services Surveying Services
Tel: 81825263 Tel: 96623655
Fax: 67461148 Fax: 67655662
Contact Person: Kelvin Contact Person: Mr Chee

9) JP Knights Pte Ltd
Tel: 63450068
Fax: 63445328

Contact Person: Edna Lee

If you object to all the motor surveyors as proposed by us, please provide a list of at least 10
motor surveyors whom you consider as suitable to appoint for our consideration. We shall
revert to you within 2 working days.

Meanwhile, we reserve our rights on Post-Repair Inspection, kindly contact us or our
appointed surveyor before you return your client's vehicle to him/her.



Thank You.

Regards,

L ynn Aluwnad

*

eqnsurance

EQ Insurance Company Limite

Mlianwnll Rpad #1700 Tower Block MND Camples Singapore 0851
did G5 645& 3687 | tel 65 E321 B33 ont 281 | fax 65 £223 4180

YN R M e T S

“\ L Ghersbures ool | gy ate mﬂﬂ frierd

PrivilepedConfidentiol information may be contamed m thi mestage. if gou ore aof the mtended renipient, pléase natify the sender immedigrely and gelene ofl comis of

From: Crystal Tan [mall

Sent: Tuesday, December 19, 2017 10:55 AM
To: Elaine Cheong

Subject: PRI Notice

Dear Elaine,

We refer to the attached document.

Kindly provide us your list of surveyors in the next 2 working days.

Please kindly forward this email to the respective in charge.



Thanks n ragards,
Cugotal

Secretary

LEGAL OPTIONS LLC

(GST Regrstration/UEN No. 201203825R)
Tel (65) 6513-2800 DID (65) 6513-2803 Fax (65) 6438-8275

Information in this message is confidential and may be legally privileged. It is intended solely for the person(s) to
whom It is addressed. If you are not the intended recipient, please delete the message and any other record of It
from your system, and natify the sender Immediately.



Vic (LKKAuto)

From: Vic (LKKAuUto)

Sent: Friday, 27 April, 2018 9:28 AM

To: Janet Tan

Cc: Admin A; Vic (LKKAuto)

Subject: RE: NEW PRI SJE - ACCIDENT INVOLVING VEHICLE SLH2390B AND SIUTETTY

ALONG GHIM MOH ROAD ON 17/12/2017

Dear lanet,

We refer to the subject matter,

Please be informed that TP had forwarded the matter to their solicitor for further handling of the claim.
As such, we will submit our WP report and close file in our end.

Thank you,

Best Regards,

Vie Alpeh | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

FESYS e

SeSRER == Sove the Farth: Frint only when necessary

This e-mall contain confidential and privileged material, and are for the sole use of the Intended reciplent. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe thal you received this @-mail in error, pleasa do nol
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender thal you have deleted the e-mail, all attachments and any copies thereof. Thank you

From: Shirley Hiew [LKK Auto)

Sent: Thursday, 21 December, 2017 4:56 PM

To: 'Bazlin Ahmad'

Ce: Vic (LKKAuto); Asher Sng (LKKAuto); Admin A

Subject: RE: NEW PRI SJE - ACCIDENT INVOLVING VEHICLE SLH23908B AND SJUT677Y ALONG GHIM MOH ROAD ON
17/12/2017

Your ref: TBA
LKK ref: CC4/EQI17024167 /Kha3

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.

This is a third party direct settlement case.



’ VV LKK Auto Consultants Pte Ltd

— v 51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
-— TEL: 6256 3561 FAX: 6256 4315
Reg Mo 100607198R GST Reg No 19-0607198-R
Affilisted to Fedaration Intarnationale Das Experts En Automahbila
EQ INSURANCE COMPANY LTD Ref CC4/EQINT024187/Khadg2
o ToweR B MBI
#17-00 TOWER BLOCK Date: 27-04-2018
MND COMPLEXSINGAFPORE 068110
Code: EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, 5Ju 7677Y Veh. Inspected SLH 23908
Policy No. DMPPHO168-005850 Coverage (§) 000
Claim No. Excess ($) 0.00
Assign From  JANET Assign Date 200122017
2. Vehicle Particulars & Condition
Make & Model TOYOTAALTIS (A) c.c 1598
Engine No. HIDDEN Year of Reg. 2015
Chassis No. MRO5S3REH 104534033 Colour METALLIC RED
Odometer 28375 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOD
3. Conditions of Tyres
Slze Make Balance
R/H Front Tyre |205/55 R18 DUNLOP B mm
L/H Front Tyre |205/55 R16 DUNLOP Bmm
R/H Rear Tyre |[205/55R16 DUNLOP 7 mm
L/H Rear Tyre |205/55 R16 DUNLOP 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S FRONT PORTION
DAMAGES SEE DETAILS.
5. General Information
Accident Date 171122017 Inspection Date 20122017
Survey held at R C AUTO
160 SIN MING DRIVE
#06-20
SIN MING AUTOCITY
SINGAPORE 575722
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b, Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR B Working Days
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #07-25 Paya Ubi indusinal Park, Singapore 408633
TEL B258 3561 FAX: B258 4315

Reg Mo 188607198R GST Reg. No 19-8607188-R Page No. /1 ol 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLH 2330B
- Estimate By | Our Adjusted
aty Description of Parts Condition | £ “m%’n ‘;’,
REPLACEMENT OF PARTS
1|HOOD BENT 1,028.00 1,028.00
1|HEADLAMP UNIT BROKEN 7a7.50 Tar 50
11GRILLE MTG CRACKED 550885 559 85
1|FRONT BUMPER TORMN 45810 45810
1IFRONT BUMPER CENTER GRILLE DISTORTED 138,30 139.30
1|FOG LAMP MTG BROKEN 24029 24020
1|FOG LAMP COVER MISSING 108.20 108,20
1|WASHER TANKER DENTED 210.30 210,30
1|FRONT FENDER BENT 716,680 71680
1|FRONT RETAINER CRACKED 66.50 66.50
1|FENDER LINER CRACKED 154.30 154.30
B|CLIP @53.50 HECESSARY 21.00 21.00
1|WASHER TANK MOTOR (ADDITIONAL) DENTED 115.00 115.00
1|HEADLAMP CHROME GARNISH [ADDITIONAL) MECESSARY 120.00 120.00
10|BUMPER CLIP @37 .00 (ADDITIONAL) MECESSARY T70.00 70.00
1|FEMDER EMBLEM [ADDITIONAL) MECESSARY 4500 45.00
LESS 20% DISCOUNT 5958 15
LESS 25% DISCOUNT -1,197 68
3.832.50 3,583.06
1|SPORTS RIM (ADDITIONAL) (SN) DENTED &00.00 400.00
LESS 20% DISCOUNT «120.00
480.00 400.00
LABOUR
SPRAY PAINT 800,00 B00.00
LABOUR TO REPLACE 1,000.00 700,00
TO CHECK WIRING 50.00 20.00
1,850.00 1,520.00
GRAND TOTAL 6,162.59 5.513.06

Report Ref No. CC4/EQI17024167/Kha3g2
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RECOMMENDED COST OF REPAIRS [ |

|

5,513.06|
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KONG SENG CHEONG
Licensed Appraiser
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