
Asher Sns (LKKAuto)

From: Sharon Han <sharon.han@sg.cntaiping.com >

Sent Friday, 2 March 2018 9:40 AM
To: Asher Sng (LKKAuto)

Subject: FW: [MANDATE REQUESf] RE: Direct Settlement - Accident lnvolving YM9882Y (Ol :CTl
- SN l\,117D07215C02/2S) AND SH8805A (TP: LKK REF - CC3/CT117024151/Klea3) on

19/12/?0',t7
Attachments: LKK Resurvey Photo.pdf; LKK Survey Photo.pdf; LKK Adjustment.pdf; LKK lnspection.pdf;

TP LOD.pdf; SH8805A doa '19.12.17.mov

lmportance: High

Follow Up Flag: Follow up
Flag Status: Completed

Dear Asher,

You have our mandate to settle as advised

Tha nk you & regards

sha ron Han

Motor Division
Claims Department

China Taiping lnsurance (Singapore) Pte. Ltd.
3 Anson Road #15-02
Springleaf Tower Singapore 079909
Co. Reg. No. 200208384E
DID: 6389 6193
Fax:62247175 I 6224 7478
Email: claimsdeot(asq.cntaipinq.com

sharon.han@so,cntaipinq.com
Website: www.so.cntaioino.com

Disclaimer : This fiessage is confdential; its contents do not constitute a co mitnent by China Taiping lnsurance lSingapore) Pte- Ltct- except where

providedfor in awritten agreement behreen you and China Taiping Insurahce (Sirtgapote) Pte. Ltd. Any unauthorized disclosa/e, use or disseminalian,
eithet irl whole or partial, is prohibited. lfyou are not the ihtended recipienl ofthe nessage, please notify the sender immediately.

From: Asher Sng (tKKAuto) [mailto:Ashersng@lkkauto.com]
sent: Wednesday, 28 February, 2018 9:01 AM
To: claims Dept of cTl <claimsdept@sg.cntaiping.com>
Cc: Vic (LKKAuto) <vicalpeh@lkkauto.com>; Joel Goh <joel.goh@sg.cntaiping.com>; Jowyn Tay

<jowyn.tay@sg.cntaiping.com>; lrene Tay <irene.tay@sg.cntaiping.com>; Chong Boon Sen

<boonsen.chong@sg.cntaiping.com>; Sharon Han <sharon.han@sg.cntaiping.com>; Alfred Toh

<alf red.toh@sg.cntaiping.com>
subject: IMANDATE REQUEST] RE: Direct Settlement - Accident lnvolving YM9882Y (Ol : cTl - SN M 17D07215c02/2S)

AND SHS805A (TP : LKK REF - CC3/CT117O24757/K1ea3l on 19/12/2017
lmportance: High



Your ref : SN M 17D07215C02/2S
Our ref : CC3/CT|17024157/K7ea3

Dear Slrs,

We refer to the above matter.

The accident occurred when our insured changed lane and hit third party vehicle. We are of the opinion that BOLA

scenario 15 is applicable for this matter. Liability is not in our insured's favour.
We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected.

We seek your approval to offer repairer "COMFORTDETGRO ENGINEERING PTE tTD" at S 4,085.91 (all-in).

The summary is as follows: -

Amount Amount Revised
Claimed

1. Cost of Repairs (with GST) S 4,459.09 S 3,554.36
2. Loss of Rental (3days x 5125.40) S 376.20 S 376.20 (3days x 5125.40)
3. Loss of lncome (3days x 580) 5 240.00 S 150.00 (3days x S50)
4. LTA Search Fee S S.SS S S.gS

Total s 5,080.64 s 4,085.91

Enclosed here with all the relevant documents for your perusal.

. For your approval please.

Than k You.

Best Regords,

Asher Sng I Cose Hondler

LKK Auto Consultonts Pte Ltd

phone: 684l-6051 | emoil: oshersnq@lkkouio.com I fox:6741-4108

Blk 5l , Poyo Ubi lndusiriol Pork, u bi Avenu e 1 , #02-25 i S (408933)

From: Joel Goh Ima ilto: ioel.soh @ ss.cnta ipine.co m ]

Sent: Friday, 22 December 2017 1:38 PM

To: Shirley Hiew (LKK Auto) <ShirleVHiew(alkkauto.com>
Cc: Asher Sng (LKKAuto) <AsherSns@lkkauto.com>; Vic (LKKAuto) <vicalpeh @lkka uto.com>; Admin A <admin-

a(olkkauto.com>
Subject: RE: Direct Settlement - Accident lnvolvlng YM9882Y (Ol : CTI - SNM17DO7275CO2/2SI AND SH8805A (TP : LKK

REF - CC3/Crl17024L5L/KLea3l on 19/72/2017

Dear Shirley

Attached our insured's accident report for your attention.
Kindly assist to obtain third party video footage before any settlement.

Best Regards

loel Goh
Claims Executive (Motor Division)



Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road # 15-02
Springleaf Tower Singapore 079909
Co. Reg. No. 200208384E
DID: 6389 6184
Fax: 6224 7775 / 6224 747A
Email : claimsdept@sg.cntaiping.com

ioel.ooh@sq.cntaipino.com
Website: www.sg.cnta ipino. com

Disclaimer : This message is confidential; its contents do not constitute a commitment by China Taiping Insurance (Singapore) Pte.
Ltd. except where provided for in a written agreement between you and China Taiping lnsurance (Singapore) Pte. Ltd. Any
unauthorized disclosure, use or dissemination, either in whole or partial, is prohibited, If you are not the intended recipient of the
message, please notify the sender immediately.

From: Shirley Hiew (LKK Auto) [ma ilto:ShirlevH iew@lkka uto.com]
Sent: Thursday, 21 December, 2Ot7 5:57 PM

To: Claims Dept of CTI <claimsdept@sq.cntaipinq.com>
Cc: lrene Tay <irene.tav@sq.cntaipinq.com>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Vic (LKKAuto)

<vica loeh (olkka uto.com>; Admin A <admin-a @lkka uto.com>
Subiect: Direct Settlement - Accident lnvolving YM9882Y (Ol : CTI - TBA) AND SH8805A (TP : LKK REF -

cc3 / cT t77 024757/K1ea3) on 79 / 72/2017

WITHOUT PREIUDICE

Dear Sir / Madam,

We refer to the above matter.

We have inspected TP vehicle SH 8805A at lWs ComfortDelGro Engineering Pte Ltd - Loyang.

Enclosed for your perusal is:
- TP GIA report
- TP estimated cost of repair
- Preliminary advice
- Photographs ofTP vehicle in its damaged condition

Meanwhile, kindly let us have a copy ofyour insured's GIA report for our necessary action.

Kindly take note that the case handler in-charge is Asher and she can be contacted at DID: 6841 6051.

To check availabili! ofthe case handler , you may contdct the undersigned,

"Wishes you o Merty Chtistmas & Hdppy New Yedr 2018"

Thank you.

Eest Regards,

Shirley Hiew I Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: ShirlevHiew@lkkauto.com I fax: 6741-4108

Blk 51, Paya Ubi lndustrial Park, UbiAvenue 1, #02-25 | 5{408933)
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Our Ref :

Your Ref :

T 1217 I SH 88054 /vvT(st)

12-Jan-18 CDGE TaxiClaims Dept

59 Loyang Drive 4th Flr
Singapore 508969CHINA INSURANCE CO LTD

3 ANSON ROAD
#16.00 SPRINGLEAF TOWER

SINGAPORE 079909

Attn : Motor Claims Department

Dear Sir

ACCIDENT INVOLVING OUR TAXI
AND OTHER

WITHOUT PREJUDICE

SH 8805A YOUR INSURED YM 9882Y
ON 19.12.17

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor
Vehicle No : SH 8805A which was involved in the.captioned accident with your insured
vehicle.The vehicle owner and the taxi driver concerned have requested and authorized us to

assist them in presenting their claims against the party responsible for all applicable matters
arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving [!!!!l
we are submitting these claims for your consideration on behalf of the claimants.

ConnroruDrlcRo
ENcrnrrnrNC

TAXI OWNER'S CLAIM
1 Cost of Repair
2 3 days Loss of Rental @ $ 125.40 per day
3 Survey Report Fees (Surveyed by M/s LKK)
4 LTA Search Fees
5 GIA / Police Report Fees
6 Towing / Medical / Transporation Fees

HIRER'S CLAIM
3 days Loss of lncome @ $ 80.00 perdays

$-
-s--------5135-
-6--5-

Sub Total : $ 3,935.9'1

Total Claims : $ 4,175.91

$ 240 00

O(?

We enclosed herewith the following documents to support the claims: -
a) Original repair bill and photostat photographs :

YM 9882Y
sH 880-54-

Yours faithfully
'Mllnm(1an
Deputy [Ianager
CDGE Claims Department
Tel: 6214 8737 Fax:6214 1843 Email : williamtan@cdge.com.sg

This is a computer generated letter. No signature is required,

ConnromDELGRo

pcs.

b) LTA search slip/s of:
c) GIA / Police reporus of :

d) Letter of authority from owner / hirer / operator
( ) Traffic Compound ( ) Towing/Medical bill/receipts ( ) Certificate of lnsurance
( X ) Photograph/s of Accident Scen( ( x ) Downtime/Mileage record ( x ) Rental Rate letter

Kindly look into the mafter and let us hear from you on the settlement of the said claims as
soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

@r

3,554.36



! !{!1 !,P***o
Lrt La I Pte Lld

5l Ut tAyE l.it0t-25 PAYA UBI INDUS'TRIAL PARK, SIN(;APORE 408931 'IEL I (06-5) 62-s6J56l IAX: (l)65)67414108

Our Ref: CC3l CTllT 024151/K1ea3

30 JAN 2018

SHINYUU COLD CIHIN SOLUTIONS PTE. LTD.
18 BOON LAY WAY
#08.103 TRADEHUB 21

SINGAPORE 609966

Dear Sir/Madam,

ACCIDENT INVOLVING YM 98S2Y AND SH 8805A ON IDII}IaOL7

We refer to the above accident where we are acting for China Taiping Insurance
(Singapore) Pte Ltd to resolve the claim against you and./or your authorized driver under
the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within l0 days from the date of this letter.

Please call us if you have further queries.

Yours faithfully,

Case Handler
DID: 6841 6051
FAX: 6741 4108
Email : ashersng @lkkauto.com

c.c. China Taiping Insurance (Singapore) Pte Ltd
(Motor Claims Dept)

&
Asher



LETTER OF AUTHORISATION
(NAF / PAF)

ACCIDENT INVOLVING TOYOTA PRIUS SH88O5A , YM 9482Y ON l9-Dec-17 05:30
ALONG AYE TOWARDS CITY AFTER EXIT NO 9

1/ We LOW TING CHYE (Hirer) NRIC No.: SI3O5273E

and/or ABD RAHMAN TAN (Relief) NRIC No.; 51176034A

Taxi Number SH88O5A

hereby authorise ComfortDelcro Engineering Pte LId(CDGE): 
i

1. To submit my/our claims for damages, costs and expense, including loss of income, loss of rental,

medical fee and legal costs.

2. To have absolute discretion to agree to any settlement or compensation amount in respect of my/our claim

aqainst third party (except personal injuries and medical claims).

3. To siqn Discharge Voucher on mylour behalf.

4. To accept any payment (claim proceeds) in respect of the claim against third party and payment by cheque

shall be forward directly to CDGE in accordance with CDGE'S instruction and made in favour of

"comfortDelGro Engineering Pte Ltd".

Date L9-Dec-zoL7

Name of Hirer LOW TING CHYE

Hirer NRIC S13O5273E
x#

Address

Contact No.

Name of Relief

Relief NRIC

449 JURONG WEST STREET A1 #O5-...
640449

93432402

ABD RAHMAN TAN

s1176034A

Address a25 JURONG WEST ST 81 #05-414
640425

Contact No. 42925951

CDG.VARS.V.LettofAuthorisation Page 1 of 1

http://cdgek2srw:82/Runtime/Runtime/Runtime/Rr-rntime/Vierv/CDG.VARS.V.Lettof... 1911212017



a

MOTOR CLAIMS DTSCHARGE VOUCHER

Policy No :

Clainant i

Amount

DMCVSN1553311702 CLaim No ; SNM17D0'721,5CA2 / 25

COMEORT TRANSPORTATION PTE LTD

s$4,085.91
DOLLARS FOUR THOUSAND EIGHTY FIVE AND CENTS NINETY ONE ONLY

I/We agree to accept the above mentioned amount to be paid to me/us rn full &

final settlement of all claims, costs & disbursement6 for injuries / damages
sustained by me/us through an accident involving

Claimant Vehicfe No. : SH 8805A
lnsured Vehicle No. : YM 9882Y

Date of Loss
Place of Accident

| L9 /L2 /2A7'7
: AYE TOWARDS CITY AFTER EXTT NO 9

IN CONSIDERATION of the payment made to me/us of the aforementioned sum by
CHINA IAIPING INSURANCE (SINGAPORE) PTE. ITD., I/We agree absolurely to
discharge CHINA TAIPING INSURANCE (STNGAPORE) PTE. LID. and/or

Insured Name : SHINYUU COLD CHATN SOI-UTION PTII T,TD

Driver Name : KHO CHEE YEN

from al1 cfaim6. pr.esent or future in respect of all loss, iojur.y or damage
sustained by me/us arising out of the said accident.

I acknouledge that this payment is made without admission of liability on the
PATI Of CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

(1) ceneral Damages
(2) Cost of Repair,/8.€€€s
(3) T,oss of {}3e/Rental /Earning
(4) GIA/PoIice Reports /

fovestigation Results/Search Fees
(5) Medical Reports/Expenses
(6) Survey Fees/P.T. Eees
(7) Cost including Dlsbursenent

s$
SS

s$
s$
s$
s$

TOTAL S$

3.554.36
526 .24

5.35

4, 085.91

Cfaimant Name : COMEORT TRANSPORTATION PTE LTD

S lgnature

COhIFORTDtLGRO E|iOI{EERIliG PIE TTO

59 LOYAJ{G ORIVE

stN6AP0RE 503969

NRIC No :

/ <"rc
Date

clrcuue ma.le PlYuble
,nn,NggqlNG eTE

to.
tTrl

'ine conients ol thrs doclmenl 40ly lo vettlde daruget onry

Ail personal rniuries and dam4m aisir,g trerd'un me etdudeo
irleuse fo!,,virr(l yt)ur

i}CIJlFCRTDELGRO
{rorn tk mnbitand apniicatron ofthis tiou,rnenf'



ComronrDELGRo
ENcrNrrnrNd

.,\ rt - -r,l.,i ,ri coMFoRlDELcRg

GST REG. NO. M2-8921817-3

8010012

C.HII'IA TAIPING INSURANCE CO( S ) PTE L
SPRINGLEAF TOWER

3 ANSON ROAD #16_00
SINGAPORE SG 07 9 909

CONTACT NO: 62222366

Description : 3P L9.L2.2017

S/No Part No.

TAX INVOICE
N0. : 199 506 04E1.1

Page I :i
COMPANY REG.

VEHCLE NO
SH 8805A

UAKE
TOYOTA

UODEL
PRIUS HYBRID(G4)

DATE OF REG
23 .08.2077

INV. NO/DATE
91350362 0e 4,1 . ?rr r?

JOB NO.
345099294

ODOI.{ETER READING

DATE/TIHE
L9.L2.2017

IN
07:00

CHASSIS CODE
JTDXB3FUoO3 563451

Qty Unit Price SDisc Nei:

PART REQUISITION

0001 04-aL-0302-2292

0002 04-01-0302-0600

0003 04-01-0302-0574

0004 04-ol-c302-2297

0005 28-01-0103-0003

PRIG4 COVER FRONT BUMPER

PRIG4 MIRROR ASSY OUTER R

PRIG4 FENDER SUB_ASSY ERO

PRIG4 EI'IBLEM SIDE PANEL (

(I4O)FRT DOOR LOGO SONATA

1

1

1

1

L

SUB_TOTAL

495. 50

t ,314.41
oll 11

86. 50

75.00

25. 00

25.00

25.0C

c.00

31 :..6.1.

1,C3C.5i

699.83

54 , E'l

'5 . 0t,

JOB NATURE

0001 L

0002 23-502

0003 77-01

PANEL BEATING

SPRAYPAINT ON MFECTED AREA

WIRING CHARGE

400. 00

590. 00

20. 00

400. 00

590. 00

20.00

ComfortDelcro Engineering Pte Ltd
A member of CoMroRtaj: r,- ila

IIead Office:
205 Braddell Road
Singapore 579701

Kindly note thal no receipt shall be issued unless requested.

CIJSTOMER'S COPY

91350362



CoruroruDELGRo
ENcrNrrnrnC

-,:, i' i i.r' ,irr- r,i CoMtoRlDEtGRq

GST REG. NO. M2-8921817-3

8010012

CHINA TAIPING INSUR}NCE
SPRINGLEAF TOWER

3 ANSON ROAD #16-00
SINGAPORE SG 079909

Col{TACT NOl' 62222366

S/No PaIt No.

TAX INVOICE

Ci]!1li$rtB{:lcro E.rgineering Pte L.r c

:.,: 'r:r.-i I :. i.r:.:.,r;l:. '

.:1. :| ..',n t:)

COMPANY REG. NO. : 1-99506048W
Pagei 2

CO(S) PTE L
VEHCLE NO

SH 8805A

MAKE
TOYOTA

UODEL
PRIUS HYBRID(G4 )

DATE OT REG
23.08.2017

II{V. NO/DATE
91350352 08.01 . 2018

JOB NO.
305099294

ODOI{ETM READING

. DAIE/TIHE IN
1,9.L2.20L7 A7:00

Net

CHASSIS CODE
JTDKB3rU003563451

Qty Unit Price ?Disc

0004 20-00

0005 23-01

TUFF COAT ON A!'FECTED PARTS.

TOWING FEE

" 20. 00

50. 00

SUB_TOTAI :

20.00

50. 00

1 .080 . 00

Items total
Add GST G

Invoice amor.utt

Issued br, : CHE$IBEELENG 08.01.2018 15:03:47
Repair tipe : CLSO/51 /57
Payment Type/Term: /Credit 30 days

7.000 ?

s .32r, . B3

3 , 554. 36

ComfortDelcro Engineering Pte Ltd
A rnember ol CoMroR'la)ari-R{j

Head Office:
205 Braddell Road
Singapore 579701

Kindly note lhat no receipt shall be issued unless requested.

CUSTOMER'S COPY

91350362 , 554. 36



Our Ref: CI17120656

Date: 08 January 2018

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON
ALONG
INVOLVING

19/1212017 @ 05:30 hrs
AYE TOWARDS CITY AFTER EXIT NO 9
YM9882Y

coG)t

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicre registration
numbgl SH8805A (the ,'Taxi,'). The Taxi was hired to LOW ftruO Cnyi tC HO
s1305273E a registered hirer-operator of comfort rransportation pte Ltd at the timeof occurrence of the aforementioned accident at a rentar .rate $125.40 d ;uy(inclusive of GST).

Please be advised that the Taxi was insured with rndia rnternationar rnsurance pte
Ltd on a third pa(y basis at the material time of the accldent.

we wish to confirm that the aforesaid hirer-operator had obtained our permission toundertake r9p3irs. f9r damage on the Taxi arising from the said accideni with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop direcfly for
settlement of craims with third party's insurance company in respeci of the saidaccident.

Yours faithfully

Christine Tay
Executive, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 6453 3183
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1211912017 lnsurance Particulars Enquiry By Agonts Detail

Enquire Vehicle lnsurer
Vehicle No. lncident Date/Time Search Status lnsurance Company Code lnsurance Company Name

YMgaa2Y 79 Dec2O17 / O5:30:OO Successfu I C01 CHINATAIPING INSURANCE (SINGAPORE)PTE LTD

Previous OK

https://vrl.lta.gov.sg/lta/vrl/action/insPartDetailByAA?FUNCTION-lD=F'1 801043ET


