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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg Mo 198607198R GST Reg No 18-8607188-R

Affillated to Fedaration Internationale Des Expests En Automobile

5 MAXWELL ROAD
#17-00 TOWER BLOCK
MND COMPLEXSINGAPORE 068110

EQ INSURANCE COMPANY LTD

Ref CCE/EQI1T024141/hb3

Date 20-12-2017

Code: EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  GBF 7723X Veh. Inspected SGL 3007R
Policy No. Coverage ($) D.00
Claim No. Excess (§) 0.00
Assign From Assign Date 2011272017
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colaur
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4 Description of Damages
5. General Information
Accident Date  16/12/2017 Inspection Date
Survey held at AUTOMOTIVE REPAIR CENTRE PTE LTD
38 WOODLANDS INDUSTRIAL PARK E1 # 05-18
SINGAPORE 757700
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B8]IN ACCORDANGE TO YOUR INSTRUCTIONS, WE HAVE NO1 AUTHORISED REPAIRS
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Your ref: To Be Advised
Our rel: CC&EQIT024141/5Hb3 Date: 14,03.2018

The Motor Claims Department

Mis EQ INSURANCE COMPANY LTD

Dear SirfMadiam,

PRELIMINARY ADVICE OF VEHICLE NO, SGLIWTR
We refer 10 the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on_12.03.2(118
ut the premises of Mfs _Automotive Repair Cenure Pre Lid and have the following 1o repor:-

Waorkshop Estimale Amount 5% 3,600.00

Revised Estimate Amount 5% 3,090.00

"Check™ llems Amount 1 55 Ai,00

Murket Value : 8% -

LTA Reimbursement Value (8% -

Nett Value : 58 -

Description of Damage: e

The vehicle sustained damages at the ol i i
NIS Portion et _?:'

Comments/Present Status:
Diamages Consistent
Estmated pormal penod for repairs: e days

Yours faithfully,

SEBASTIAN YEANG
Licensed Appraiser



e X

Aut tive Repair Centre Pte Ltd
A R C :c:jl n?fnﬁ :ﬁmﬂﬁ s Estimate

GST Reg. No. : 201312913C

38 Woodlands Industrial Park E1 ESTIMATE NO. :  EST1712-110
#05-18, Singapore 757700 DATE: 20-Dec-2017
Tel: 646888134  Fax: 64622278 POLICY NO. :  NTUC 5023299260-10
E-mail: info@automotiverepaircentre, com.sg VEHICLE REG. NO. : SGL3DOTR
VEHICLE MAKE :
TO  motor Claim Department FOR SURVEYOR B

EQ Insurance Company Limited
212 Gemmill Lane, Singapore D&F257

Tel: 6223 9433
Fax: 6224 3903 -
ESTIMATE REPAIR COST
HO. DESCRIPTION QUANTITY UNIT COST TOTAL COST
SPARE PARTS
1 Rear Bumper ¢ ¢ '« 1 5 680.00 | § £80.00
7 Rear Bumper Clips ./ M2« 0 5 5005 Soa0 | 4~
3 | Rear Retainer LW o WLt 1 1 30,00 | § 30,00
4 Rear Door Protector LH 4 MRE 1 5 120.00 | § 120.00
5 Rear Door Protector Chrome Trim LH + MEc 1 5 30.00 | § 30,00
6 | Rear Fender Mud Flap LH I 1 5 60,00 | § 60.00
T Rear Tail Lamp LH v TR, 1 1 24000 | § 240.00
B Side Mirror LH N L 1 5 S80.00 | S 580.00
Total Spare Parts | § 1,790.00
SPECIAL NETT
Total Special Nett| §
LABOUR
% | S-painting Rear Bumper, Rear Fender LH, Sill LH and 2 Doors LH 1 5 1,000.00 | § 1,008.00 | *oc
10 | Repair, Replace and Refill Affected Accident Area 1 1 600.00 | § 808,00 | <t vy
11 | Repair and Respray Rear Rim LH 1 5 100.00 | § a0 | T
12 | Wheels Computer Alignment / Wheel Balancing 1 s 80.00 | § sea| 7
11 Check and rectify elactrical wiring 1 g 30,00 | & 30.00 | v
Estimate prepared by: Raymond Tan Total Labour | § 1.810.00
The above Is an estimate based on our inspection and does not cover any Amount Befors Excess i 3.600.00
additional parts or labour which may be required after work has been started. AddGST @ 7% 752.00
Oczasionally, worn or damaged parts are discovered which may not be evident an -
the first inspection. Because of this, the above price are not guaranteed. Total Ameunt Payable| § 3,852.00
Quotation on parts and labour are curment and subject to change. Lhciawn
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Vic (LKKAuto)

R R ———————

From: Vic (LKKAULD)

Sent: Thursday, 11 October, 2018 11:26 AM

To: raymond@automotiverepaircentre.com.sg

Cc: '‘Lin Shu Juan': Admin A Vic (LKKAuto)

Subject: RE: SGL3007R - TP Claim against GBF7723X ***LKK REF:.CC6/EQI17024141/5hb3
Attachments: My Moviempd

Without Prejudice

Dear Raymond,

We refer to your below email and to our telephone conversation earlier.
Please be informed that our principal had further reviewed the matter.

Our principal is in the view that our insured is not liable of the accident in view that your client has forced its way
towards our Insured’s path twice without due care (see attached footage).

As such, we were instructed by our principal to deny you client’s claim.
We will now close this matter in or end,

Thank you.

Best Regards,

Vic Alpeh | Cose Handler

LEKK Auto Consultants Pre Lud

Plione: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥ s -
SesS === ww Zove the Earthe Print only when necessary

This e-mall contain confidential and privileged material, and are for the sole use of the intended recipient. Usa or distribution by an
unintended recipient is prohibited. and may be a violation of law. If you believe thal you received this e-mail in error, please do not
read this e-mail or any aftached jtems_ Please delele the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you,

From: raymond @automotiverepaircentre.com sg [mailto:raymond @automotiverepaircentre com.sg)
Sent: Friday, 10 August, 2018 9:46 AM

To: Vic (LKKAuto)

Cc: 'Lin Shu Juan'; Admin A

Subject: RE: SGL3I0O7R - TP Claim against GBF7723X ***LKK REF:CC6/EQI17024141/5hb3

Dear Vic,

Any update from your principle EQ Insurance Company on the liability detail before we can issue our LOD and other
support documents for the claim. We wished to close this case (pending close 9 months) soonest as possible.



Vic !LI(I(Autu)

From: Janet Tan <janettan@eginsurance.com.sg>

Sent: Thursday, 11 October, 2018 11:12 AM

To: Vic (LKKAuUlO)

Cc: Admin A; Justin Wong

Subject: RE: Direct Settlement - Accident Involving GBF7723X (OI : EQI - DM17HO02864/1T)
AND SGL3007R (TP : LKK REF - CCE/EQI17024141/hb3) on 16.12.2017

Attachments: My Moviemp4

Dear Vic

Please proceed to reject claim.

Regards,

Janet Tan
Senior Executive | Claims

INsurance

quﬁ"-m

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190
wWww.eginsurance com.sg

W\ A Member of Citystate >

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t!

From: Vic (LKKAuto) [mailto:vicalpeh@lkkauto.com)

Sent: Thursday, October 11, 2018 10:41 AM

To: Janet Tan <janet.tan@eqinsurance.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; Vic (LKKAuto) <vicalpeh@Ikkauto.com=; Justin Wong
<justin.wong@eqginsurance.com.sg>

Subject: RE: Direct Settlement - Accident Involving GBF7723X (OI : EQI - TBA) AND SGL3007R (TP : LKK REF -
CCB/EQI17024141/hb3) on 16.12.2017

Dear lanet,
We refer to our below email,
For your approval and/or further instructions please,

Thank you.



Best Regards,

Vie Alpeh | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@lkknuto com | fax: 6741-4108
Blk 51. Pava Ubi Industrial Park, Ubi Avenue 1, #oz2-25 | S{408933])

¥ r e
LK = Save the Earth- Print only when necessary-

This e-mall contain confidential and privileged matenal. and are for the sole use of ihe intended recipient. Use or distibution by an
unintended reciplant is prohibited, and may be a vilation of law. If you believe that you recelved this e-mail in error, please do not
read this e-mall or any attached tems. Please delete the e-mall and all attachments, including any copies thereof, and inform the
sender thal you have deleled the e-mall, all attachments and any coples theraof. Thank you.

From: Vic (LKKAuto)

Sent: Monday, 16 luly, 2018 4:53 PM

To: lanet Tan

Cc: Admin A; Vic (LKKAuto)

Subject: RE: Direct Settlement - Accident Involving GBF7723X (Ol : EQI - TBA) AND SGL3007R (TP : LKK REF -
CEE{'EQII?BEdlﬂIJ’hb!) onl6.12.2017

Your Ref: TBA
Our Ref: CC6/EQI17024141/5hb3

Dear Janet,
We refer further to our below email.

TP driver reported on his report that he was driving along when he heard a bang on his vehicle and realised that
Insured vehicle had hit his rear left corner.

Insured driver reported that he was driving along Scotts Road at the leftmost lane when he found that TP vehicle cut
into his lane from the right, so the Insured driver had tried to avoid, when suddenly, TP vehicle came ahead and
purpasely hit his vehicle while he is making a right lane change due to a bus ahead of him.

We had spoken to the Insured's PIC on the update of their claim against TP insurer, but till date, no update yet was
provided by their repairer. We were also provided with a copy of the Insured’s video footage. Please refer to the
attached footage for your reference.

We are of the view that our Insured driver is not totally at fault for this matter. TP driver had forced it's way to our
Insured’s lane twice.

As such, we intend to reject the TP claim.
For your approval and/or further instructions please.

Thank you,



Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consuliants Pte Lid

Phone: 6841-2006 | email: vicalpeh@lkkauto com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park. Ubi Avenue 1, #02-25 | S(g08933)

F LS, e
SeERER == Save the Earthr Print only when necessary

This e-mall contain canfidential and privileged material, and are for the sole usa of the intended recipienl. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this &-mall or any attached lterms. Please delete the e-mall and all attachments, including any copies thereof, and inform the
sender thal you have deleted the e-mall, all attachments and any copies thereof. Thank you.

From: Shu Pai (LKKAuto)

Sent: Wednesday, 14 March, 2018 5:52 PM

To: Janet Tan

Cc: Vic [LKKAuUto)

Subject: RE: Direct Settlement - Accident Involving GBF7723X (01 : EQI - TBA) AND SGL3007R (TP : LKK REF -
CCB/EQI17024141/hb3) on 16.12.2017

WITHOUT PREJUDICE

Dear Janet,

We refer to the above matter.

We had inspected TP vehicle SGL 3007R at M/s Automotive Repair Centre Pte Ltd.

Enclosed for your perusal is:
- Preliminary advice
- Estimated cost of repair

Thank you.

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: shupei@lkkauto com | fax: 6741-4108
Blk 51, Paya Libl Industrial Park, Ubl Avenue 1, #02-25 | S[408533)

From: Janet Tan [mailto:janet.tan@eginsurance.com.sg]
Sent: Wednesday, 20 December 2017 5:20 PM

To: Shu Pei (LKKAuto) <shupei@lkkauto.com>
Ce: Vic (LKKAuto) <vicalpeh@|kkauto.com>

Subject: FW: Direct Settlement - Accident Involving GBF7723X (Ol : EQI - TBA) AND SGL3007R l:TF : LKK REF -
CCB/EQI17024141/hb3) on 16.12.2017
Dear Shu Pei

Ol report as attached.

Regards,



Jlanet Tan

eniof Execiitive | Claims

eq'nsuronce

EQ Insurance Company Limited
Mawwull Road 1 0 Tower Biock MND Co nples Singapors 069110
dick &5 G446 2082 | ol 65 6225 2433 et (32 | fax B% 6223 426(

}.numdmnuu you've got a friend

Bryplieged/Confidential information may be contaired in this messoge | you are not the intended reciplent, please motily the sender immediotely and delete all copies of

From: Shu Pei (LKKAuto) [mailto:shupei@lkkauto.com
Sent: Wednesday, December 20, 2017 3:59 PM

To: Janet Tan <j tan insurance.com.sg>

Cc: Admin A <admin-a@Ikkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>; Asher Sng (LKKAuto)
<AsherSng@lkkauto.com>

Subject: Direct Settlement - Accident Involving GBF7723X (Ol : EQI - TBA) AND SGL3DO7R (TP : LKK REF -
CCB/EQI17024141/hb3) on 16.12.2017

WITHOUT PREJUDICE
Dear |Janet,
We refer to the above matter.
This is a TP direct settlement case from M/s Automotive Repair Centre Pte Ltd.
Enclosed for your perusal is:
- TP's GIA report
- Estimated cost of repair
Please be informed that preliminary advice is not ready yet.
Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action,

Kindly take note that the case handler in-charge is Vic and he can be contacted at DID: 6841 2096.

Thank you.

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: shupel® Ikkauto.com | fax: 6741-4108

Blk 51, Paya Ubil Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)



. an Irene (LKKAuto)

From: Joy Irene (LKKAuUtD)

Sent: Friday, 22 December, 2017 1:53 PM

To: ‘edelsteel@gmail.com’

Cc: Vic (LKKAuUto)

Subject: ACCIDENT INVOLVING GBF 7723X AND SGL 3007R ON 16/12/2017
CC6/EQI17024141/hb3

EDELSTEEL ENGI ING PTELTD
Policy holder

ATTENTION: Ms. vy (Office-in-Charge)

Dear Madam,
ACCIDENT INVOLVING GBF 7723X AND SGL 3007R ON 16/12/2017

We refer to the above accident where we are acting for EQ INSURANCE COMPANY LIMITED to resolve the claim against
you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settiement with the Third Party,

Should you however wish to further discuss on the matter prior to our negotiations and settiement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for commercial
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will
be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6749-5792 | email: joyirene@lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee{s) only.it may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden,



¥y L7 LKK Auto Consultants Pte Ltd

Bl B = 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
- TEL 6256 3561 FAX 6258 4315
Reg. No. 199607188R GST Reg. No. 18-0607188-R
Affiliated to Federation Internationale Des Experts En Automobile
EQ INSURANCE COMPANY LTD Ref CCB/EQI17024141/5hb3g2
0 o B RN
#17-00 TOWER BLOCK Date 24-10-2018
MND COMPLEXSINGAPORE 069110
Coda: EOI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, GBF 7723X Veh. Inspected SGL 3007R
Policy No. DMCPHO17-0018862 Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 12/03/2018
2. Vehicle Particulars & Condition
Make & Model HONDA CIVIC c.C 1585
Engine No. HIDDEN Year of Reg. 2006
Chassis No. JHMFD462065200051 Colour SILVER
Odometer 243474 Steering IN ORDER
Brakes IN ORDER Modification NIL
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/55R16 BRIDGESTONE & mm
L/H Front Tyre |205/55R16 BRIDGESTONE & mm
R/H Rear Tyre |205/55 R16 BRIDGESTONE & mm
L/H Rear Tyre |205/55R16 BRIDGESTONE & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S BODY
DAMAGES SEE DETAILS.
5. General Information
Accident Date  16/12/2017 [inspection Date 12/03/2018
Survey held at AUTOMOTIVE REPAIR CENTRE PTELTD
38 WOODLANDS INDUSTRIAL PARK E1 #05-18
SINGAPORE 757700
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 4 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi inoustrial Park, Singapore 408933
TEL® 6256 2581 FAX: 8258 4115

Reg. No: 18960T108R GST Reg. No. 19-8607188-R Page No.:1 ol 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SGL 3007TR
Description of Parte Condition | Estimate By [our Adj
Gty Py Workshop ()| (5)
BREPLACEMENT OF PARTS
1|REAR BUMPER CRACKED 68000 680.00
10|REAR BUMPER CLIPS @55.00 MECESSARY 50.00 30,00
1|REAR RETAINER LH NECESSARY 30.00 30.00
1|REAR DOOR PROTECTOR LH NECESSARY 120,00 120.00
1|REAR DOOR PROTECTOR CHROME TRIM LH NECESSARY 30.00 3a0.00
1|REAR FENDER MUD FLAP LH NOT NECESSARY 60.00 -
1|REAR TAIL LAMP LH CRACKED 240.00 240.00
1|SIDE MIRROR LH DAMAGED 580.00 580.00
LESS 10% DISCOUNT -171.00
1.790.00 1.538.00
LABOUR
S-PAINTING REAR BUMPER, REAR FENDER LH .SILL LH 1.000.00 BO0.00
AND 2 DOORS LH
REPAIR ,REPLACE AND REFILL AFFECTED ACCIDENT 600.00 400.00
AREA
REPAIR AND RESPRAY REAR RIM LH 100.00 B80.00
WHEELS COMPUTER ALIGNMENT MWHEEL BALANCING BO.0O T0.00
CHECK AND RECTIFY ELECTRICAL WIRING 30.00 30.00
1,810.00 1,380.00
GRAND TOTAL 3,600.00 2,919.00
RECOMMENDED COST OF LUMP SUM REPAIRS 12,250.00
(TO ITS PRE-ACCIDENT CONDITION)
Report Ref No. CC6/EQI17024141/Shb3g2
J‘
4 | 1
YEANG WAI KEEN HO LEONG CHUAN
Automofive Assessor Automolive Assessor

Ha.
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