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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

Nan-Reporting

CLAIM SUBFOLDER TRACKING

ase Motified Esl Submitted Acl) Assigned Ad) Rpt Ad)] Submitted | Ins Auth’ed Sl LS
20 Dec 2017 21 Dec 2017
Wi 10:48 New Assignment

Cancel Case
assign | _ Cancel Case |
[ Main H Reference “’ Claim Details “ Documents ]_ Shaw All

i L e 3

~ CLAIM SUBFOLDER DETAILS [Created by insurer]

Insured: NG CHENG SIANG, [D0: 511706011
Main Claimamnt: TRANS-CAB SERVICES PTE LTD, Co. Reg. No.: 200303878K
Vehicla Rag. No.t SHCS845K Date of Loss: 177122017 14:00 - :59
. Claim Type: TP / C0463903 Policy/Cover Jote No.:  GAZEB3I24 (Third Party Only)
?:n":::_z:f“ Mo SGZE993A Policy No. (Claimant):
| Excess: 550.00
Repairer: - Mot Applicable - (-)
Handling Insurer: AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288 ... [Handled by Cynthia Loh - 588048413]
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: £2556-3561 ... [Final Rpt due 03/01/2018]
| Adj Asg. Remarks: TP WS: ARC
ASSOCIATED MAIL RECEIVED View All | Compose Case Mail |

& AXA_SG (21/12/2007): WR f New TP Assignment - CO463903/GA2B6324

ALL ASSOCIATED TASKS View All I Search Tasks J Create Mew Task ! Complete ]
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On  Done?

Mo results.

https://singapore2.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction... 29/12/2017



TRANS-CAB AUTO SERVICES PTE LTD
NO.2 ANG MO KIO STE3 SINGAPORE 568111
TEL NO. 6287 6666 FAX NO. 6257 1330

COIGST REG NO. 201019626G
SHC5845K -

|

o e = A ¥ B

O R T o IR e e
e L b2 ek O

o Y O T T O e
- o D O =] O U

Vehicle No.:
Chassis No.:

Vehicle Make:
Vehicle Model:

Date of Accident :
Third Party Insurer :

PART

BUMPER COVER REAR

BUMPER LOWER REAR

BUMPER BRACKET CTR REAR
BUMEPR BRACKET SIDE RH REAR
BUMEFR RETAINER REH REAR
BUMPER REFLECTOR RH
BUMEPE BEACKET SIDE LH REAR
BUMEFPR RETAINER LH REAR
BUMPER REFLECTOR LH

BUMPER BEAM REAR

BUMPER BEAM BRACKET LH REAR
BUMPER BEAM BRACKET RH REAR
BOOT REAR

BOOT FINISHER

BOOT WHEATERSTRIP

BOOT REFLECTOR LAMP LH
BOOT REFLECTOR LAMP RH
BOOT BADGE 'RENAULT

BOOT BADGE

BOOT STRUT LH

BOOT STRUT RH

BOOT HINGE LH

BOOT HINGE RH

BOOT INNER TRIM

BOOT SWITCH

BOOT LOCK

BOOT LOCK CATCH

LICENCE PLATE LAMP

BOOT RUBBER PLUG

FENDER PANEL INNEE TRIM REAR LH

FENDER PANEL REAR LH
WHEELARCH REAR LH

FENDER PANEL INNEE TRIM REAR RH

FENDER PANEL REAR RH

//1/4?7 A’ r.»"f"/:?gwﬂ;'z o

4 JL-TWV /:79“/955-, -'éf’

AAD1T12-162

SHC5845K - CANDY
VF1ABL15AUC281422

RENAULT
LATITUDE

17.12.201.7

& R R &8 R R

o TR -

BB A R R PR

LIST

o 1,108.46 —
7 768.84 —
€N 11347 —
i 13597 ¢
Fino 44994
cnt 4361 —
Jin 13597 %
e 4499 X
C2 4361
B 77752 —
2, 22595 ~—
% 22595
% 287268 L—
Jie 470.06 X
“p 32305 . —
Pt 49335
Dt 49335 —
e 22536 —
. 22536 —
[en 27608
w  276.08
/T 367.84
V¢
-

367.84
586.45
I, 16813
#C 20267
T 7140
50.52



TRANS-CAB AUTO SERVICES PTE LTD
NO.2 ANG MO KIO ST63 SINGAPORE 569111
TEL NO. 6287 6666 FAX NO. 6257 1330

COIGST REG NO. 201019626G
SHC5845K -

35
36
37
38
39
40
41
42
43
+1
45

L o L o I e i o O e |

1 1SET
2 1SET
3 1SET
4 1SET
5 15ET
6 1SET
7 15ET
8 1SET
9 1SET

11 15ET

15 1SET
16 1SET

frd
—
O I N J il S Wl VR

WHEELARCH REAR RH

TAILLAMP RH

TAILLAMP PANEL RH

TAILLAMP LH

TAILLAMP PANEL LH

OUTER PANEL REAR (End Panel)
OUTER PANEL REAR (End Panel)TRIM

SPARE WHEEL PFPANEL [(Luggage Floor Panel)

SPARE WHEEL PANEL TRIM
EXHAUST REAR
EXHAUST CAP REAR

TOTAL

Specical Nett

PARKING AID

REAR BUMPER CLIP

BUMPER BRACKET CTR CLIP
BUMEFR BRACKET SIDE CLIP RH RR
BUMEFR RETAINER RH CLIP ER
BUMEFE BREACKET SIDE CLIFP LH ER
BUMEFE RETAINER CLIP LH ER
BUMPER LOWER REAR RIVET
BUMPER LOWER REAR CLIP
EXHAUST MOUNTING REAR

BOOT FINISHER CLIP

BOOT STICKER "Trans-cab"

BOOT STICKER "6555-3333"

BOOT INNER TRIM CLIP

FENDER WHEELARCH REAR RH CLIP
FENDER WHEELARCH REAR LH CLIP?
FENDEER INNER TRIM CLIP LH
FENDER INNER TRIM CLIP LH
TAILLAMP CLIF RH

TAILLAMP CLIF LH

REAR WINDSCREEN SELANT
WINDSCREEN MOULDING

REAR WINDSCREEN INNER SPONGE SEAL
SPARE TYRE RIM (ROUE 7] 16H 2547)

& & R

R

AAD1712-162

Jon

P e
A
SEZY
A

4 1,

A

)

Jon

7,

s

54347 X
5255 (e
986.70 X

el e
986.70 X

4777 —
40456
189.88 «——

61221 ¥
489.05 ¥

23049 «—

&

35,868.94

3,586.89

32,282.05

Y

o N~ Y R i

B A A e T R R T

o

R R

u'll‘ ‘H;(:p‘?'

Ae,

N A
VA
A,

S

20000 <

66.00 ——
33.00 —
10.00 &
20.00 X
10.00 x
20.00 #

80,00 X
100.00 £
100,00 X
385.00 X



TRANS-CAB AUTO SERVICES PTE LTD AAD1712-162
NO.2 ANG MO KIO ST63 SINGAPORE 569111

TEL NO. 6287 6666 FAX NO. 6257 1330

CO/GST REG NO. 201019626G

SHC5845K -
25 1  SPARETYRE 5 I~ 33000 X
TOTAL § 2,225.02
TOTAL PARTS $ 34,507.07
Putty And Spray Painting Of The Affected
Portion. $ 4,500.00 / /oey
Panel Beating, Knocking And Straightening
The Necessary Portion, Remove And Renewal
Of Parts, Adjust And Realign The Same $ 4,200.00 2o
To Rust-Proofing Of The Affected Areas. $ 170.00 ?ﬁ
To reinstall rear bumper parking sensor. $ 170.00 4}(?
To transfer of bootlid fittings, attachments
and perform water seepage test. $ 170.00 {g(
To repair and realign rear exhaust pipe. $ 170.00
To drop rear exhaust box, renew the same, to d‘?’ ’
repair and realign centre exhaust pipe. $ 170.00
To transfer of rear end panel fittings,
attachment and perform water seepage test. % 170.00
To transfer of rear luggage floor panel fittings, "’/ff"
attachment and perform water seepage test. $ 170.00
To supply and re-do rear luggage floor panel
insulation padding. S 380.00 (,‘Pf-“/
To transfer of rear fender fittings, attachment
and perform water seepage test. $ “A- 380.00 X
Towing Fees $ AN 120.00 X
To transfer of rear windscreen fittings and
conduct water seepage test. $ A4 170.00 X
To check steering geometry and computer
wheel alignment $ e 220.00 X



TRANS-CAB AUTO SERVICES PTE LTD AAD1712-162
NO.2 ANG MO KIO ST63 SINGAPORE 569111

TEL NO. 6287 6666 FAX NO. 6257 1330

COIGST REG NO. 201019626G

SHC5845K -

TOTAL $ 11,160.00
Over All Total % 45,667.07

(PARTS BY PARTS)

Repair Days /lﬁ’f)ays

fﬁfcf"'f:-’:;?f




LKK Auto Consultants Pte Ltd iceresno1assoriser
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-B805 Email: sur@lkkauto.com assignments@|kkauto.com
To: AXA Insurance Pte Ltd From: LKK Aute Consultants Pte Lid
8 Shenton Way #24-01 51 Ubi Ave 1 #01-25
AXA Tower Paya Ubi Industrial Park

Singapore 068811 Singapore 408933

Attn:  Emest Tay

Insured Yehicla No
TF Vehicle Mo
Make

Date of Inspection
Inspaction At

Date: 21 Feb 2018

Preliminary Advice

: BGZE993A

: SHC5845K Accident Date 1Thzi20nT
: RENAULT LATITUDE 2.0L DCI AUTO Assignment Date C21M122017
1 19/122017 Est. Duration of Repair : 10 days

: Trans-cab Aute Services Pte Ltd (Ang Mo Kig)
2. Ang Mo Kio Street 63
Singapore 569111

Point of Impact [ General Description of Damages

The vehicle sustained impact / damages ...rear.... porlion and parts claimed are consistent to the accident.

Remarks

Repairer's Estimate (Gross) 5% 45.667.07
Revised Amount S5 15,653.12
Check ltems (Estimated) 35 6,740.15
Tatal 55 22,393.17
Lump Sum Repair 5%

Total Loss Consideration

Mew for Old Value 5%
Pre-Accident Value 5%
COE ! PARF Rebata 55
Salvage Value :5%
Margin for Repair 55

| ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly let us have your authorisation.

{ y  The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ X ) Other comments : We have not authorized repairs,



1108.46
768.84
113.47

43.61
4361
777.52
22595
225.95

2872.68
323.05
493.35
493.35

225.36
22536

552.55
552.55
1471.77
404.56
2189.88
23049

13342.36

35868.94
13342.36
22526.58

1334236
1334.24
12008.12
935.00
2710.00

15653.12

13597
44.99
135.97
44.99
470.06
276.08
276.08
367.84
367.84
586.45
168..3
202.67
74.40
50.52
221.81
671.45
3299.13
543.47
671.45
3299.13
543.47
986.70
986.70
612.21
7489.05
22526.56

700.00
66.00
33.00

66.00
30.00
30.00

5.00
5.00

935.00

2225.02
935.00
1290.02

7489.05

7489.05
748.91
6740.15

10.00
20.00
10.00
20.00
22.00
17.82
24.20
45.00
35.00
35.00
28.00
28.00
80.00
100.00
100.00
385.00
330.00

1290.02

CHECK ITEM

1100.00 3400.00
1200.00 3000.00
90.00 80.00
60.00 110.00
60.00 110.00
50.00 140.00
60.00 140.00
80.00 140.00

140.00

300.00

2710.00 380.00

120.00

170.00

220.00

8450.00
11160.00
2710.00
8450.00

—JM VIV



LKK Auto Consultants Pte Ltd icoregno1sss071588)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-B805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: AXA Insurance Pte Ltd From: LKK Autc Consultants Pte Ltd
8 Shenton Way #24-01 51 Ubi Ave 1 #01-25
AXA Tower Paya Ubi Industrial Park
Singapore 088811 Singapore 408933

Attn:  Ernest Tay Date: 21 Feb 2018

Preliminary Advice

Insured Vehicle No  : SGZE993A

TF Vehicle No - SHCSB845K Accident Date - ATM 22017
Make ‘- RENAULT LATITUDE 2.0L DCI AUTO Assignment Date s 2122017
Date of Inspection ; 19M12/2017 Est, Duration of Repair 10 days
Inspection At : Trans-cab Auto Services Pte Ltd {Ang Mo Kio)

2, Ang Mo Kio Street 63
Singapore 568111

Point of Impact / General Description of Damages
The vehicle sustained impact / damages ....rear.... portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 45,667.07
Revised Amount 5% 15,653.12
Check Items (Estimated) 5% 6,740.15
Total 55 22 38317
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 5%
Pre-Accident Value 55
COE / PARF Rebate 5%
Salvage Value 5%
Margin for Repair 5%

Remarks

{ }  The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly let us have your authorisation,

| }  The vehicle is uneconomical to be repaired, you are advised to invite tender for the wrack,

{ & ) Other comments . Ve have not authaorized repairs.



2/21/2018 Claim Partal

-

y

N
Rk o LA L 1‘, A

Service Request Details

57MO062P

Referenc

&
Mone &

Loss Date

December 17, 2017

Request Date

February 21, 2018

Bue Date
February 21, 2019

Vendor Name

LKK AUTO CONSULTANTS PTE LTD (TP)

[wpe of Loss
Third Party Vehicle Damage

Pending verification - Direct Settlement

Actions

Mext Step

Finish the work

Vehicle Information

Incident Vehicle Registration #

SHC5845K

al
TPVD REMAULT

hitps:/ivp smarlclaims, axa com sgiclaim-portal/html/index-vendor-service-requests.himl#'service-requests/?serviceRequesthumber=31411 172



22172018 Claim Portal

]

Service Address

BLK 608 WOODLANDS RING ROAD, , , 730608

Primary Contact/Insured

NG CHENG SIANG
BLK 608 WOODLANDS RING ROAD, 730608, Singapore

Claim Handler

TAY Ernest
6568804835
ernest.tay@axa.com.sg
Additional Instructions
Imvoices History Documents Assessiment Metrics Motes

nttps.'.’."u,1.smartc:laima.axﬂ.num.ﬁgfclair'n—porlaI-'htmUinda:-mndor—sewice-requasts.htmI#.I'sanrinﬂ-f&quastsI‘?servicaﬁequas!hlumbef‘—ﬂ411 212



Addendum Sheet Pg. 1

GEMERAL INSURAMNCE ASSOCIATION OF 5INGAFPORE RECORDS MAMAGEMENT CENTRE
£ Rafles Quay #1800 Sngapore DAB5ED

GENERAL

INSURANCE  Tel(6516224 0010 Fax (65} 62240030

ATSOCIATISN Operating Hours ; Monday to Friday, 09:00 — 17200
RECORDS MANAGEMENT CEMTRE UEN: SEESS0030G [ GET Rag. No.: MADDO1TTES

IMPORTANTNOTE: Please submit the completed Addendum form to the same Authorised Reporting Centre
with whom you submitted the Original Report,

ADDENDUM

{A) PARTICULARS OF PERSON MAKINGTHEAMEN DMENTS:
Original ReportNo : MEAT EL l,"] ! ?3? Vehicle Registration Ne: QG z gﬁ'q%f—}

MNRIC/FIN/PassportNo :

Mame(as shownin MRIC]

(*Vehicle Driver / Vehicle Owner) (*) Please delete as appropriate

Address Singapore( )
Contact (Tel) ; Mobile No.:

Emall Address

Date of Accident ¢ I'?fl. 12 I >vi3 Time of Accident :

howdlends  Ave 12
M :er'.urm T.'JL

Place of Accident

Insurance Company:

(B] ADDITIONALINFORMATION S AMENDMENTS:
| have made a report on the above mentioned accident and would like to include additional information or
make the following amendments;

ffru ODuirer _name shetd  Le F‘li CLW‘S; Qrmg

policyholder / Driver's Signature Reporting Centre Personnel’s Signature

Date: Hame; Loe Cla
HRIC/FINMNg.: ‘;—T
Date: (- vovy/

Page 12 of 12



«

LKK AUTO CONSULTANTS BPTE LTD (TP) - henu

MANDATE REQUEST FOR S8M0062P

Type
© Question

Message

Liability: Insured rear ended TP. Spoken to insured and he aware that his NCD is affected and AXA to settle at

best. Settlement: Repair Cost : $16,748.84 (w/GST) Loss of Rental: $1,139.60 (11days x $103.60) Loss of Use:

$550 (11days x $50) LTA: $5.35 Total: $18,443.79 Revised Immediate Advice with Mandate uploaded for your

easy referance. Please kindly let us have your approval / instruction if any. Thank you - Asher Sng (31/05/2018) -

Reply |




THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)

Vehicle No: SGZ 6993A (Insd veh)

Model:

SHC 5845K (TP veh)

Date of Accident; |[17/12/2017

RENAULT
LATITUDE 2.0L DCI AUTO
DiAB 4DR

Global Sum Settlement | : | [ ] Yes [X] Mo

Repair Estimate - 48 863.76

Final Repair Cost - 16,748 8

Loss of Token Sum 15 550.00 11 days at $50.00 per day
Rental (if any) % 1,139.60 11 days

LTA / GIA Search Fee . 5.35
F:Hhers: |: $|

Final Settlement Sum bt 18,443.79

Is Third Party Workshop GIA Registered?
below)

[ 1 YES [X] NO (Kindlyindicate

A) For Non GIA Registered Workshop:

Agreed Liability 100 (%)

B) For GIA Registered Workshop:

BOLA Liability: (%o}

BOLA Applicable: Yes/ No BOLA Scenario No:

Assessed Liability (*): %)

* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks LTD

PLEASE SEND THE CHEQUE PAYMENT TO TRANS-CAB AUTO SERVICES PTE

NO.2 ANG MO KIO 5T 63 SINGAPORE 569111

Payment Instruction: Payee's Breakdown

1) FRANS-{:AB AUTO SERVICES PTE LTD

1§

18,443.7

NUR SHAQILAH BTE ABDOL
WAHAB

25/06/2018
Date




Please attach all the supporting documents to the form.
(Final Repair Bill: Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill (if any)
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