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LANS-CAB AUTO SERVICES PTE LTD
058 DEFU LANE 1 SINGAPORE 539498

JEL NO.6287 6666 FAX NO 6281 1400
COIGST REG NO.201019626G

SHOD124K - NTUC INCOME

Vehicle No.:

Chassis No.:

Vehicle Make:
Vehicle Model:

Date of Accident :
Third Party Insurer:

PART

1 1 Front Bumper Cover
7 1 Front Bumper Reinforcement
3 1 Front Bumper Side Support LH
s 4 1 Front Bumper Retainer LH
5 1 Front Bumper Bracket LH
: & 1 Frontbumper centre grille
. 7 1 Front bumper lower grille
E 8§ 1 Frontbumper fog lamp cover LH
. 9 1 Headlamp LH
:- 10 1 Front headlamp support panel LH
; 11 1 Front Fender LH
3 12 1 Front Fender Liner LH
" 13 1 Arpon Assy Front Fender LH
f 14 1 Louver Cowl Top LH
15 1 Frontfender inner wheel house panel LH
16 1 Bonnet
E 17 1 Bonnet TOYOTA badge
2 18 1 Bonn:thinge LH
| 19 1 Radiator Grille
20 1 Radiator Grille Lower

AU~ ff.;_ A e S

_er*ﬂj:":‘ o ‘5“—""‘;

SHD 124K - Andrea

JTDER12W003000039

TOYOTA

WISH 1.8 BI-FUEL

15.06.2012

AL
LIST

b 487.80
2 26509 X
fi/ 6330~
¢ /2 GBS0 —
/T 49.00 *
Vi 349.80 #
N~ 215,60 £

iy 17.60 —
<2 80002 —
A 73200X
s 698,00 —
f.',j;_} 153.81 —_—
/A 40920 X
Jis 25440 X
K 59572 X
/2 84930 «
Ae, 18900 —
A2 6800 X
I 169.80 v
i~ 10780 X

H‘I-E.ﬁ"f-m*.ﬁ‘.ﬁ'ﬁiﬂiﬂiﬂm{:ﬂtﬁmiﬂ%\ﬂ‘.ﬂmiﬂ

6,543.94
1,635.99
S 4,907.96

TOTAL $

S
253

o




© ANS-CAB AUTO SERVICES PTE LTD

.58 DEFU LANE 1 SINGAPORE 530498
JELNOE287 6666 FAX NO.6281 1400
COIGST REG NO.201019626G T
SHD124K - NTUC INCOME

Specical Netlt

1 CNG sticker
4 Front Fender Liner clip LH
19 Louver Cowl Top clip
4 Front Bumper fastener clip
1 Front Fender Advertisement Sticker
6 Bonnet under weatherstrip seal clips
2 Front Bonnet Stopper
6 pc Radiator Grille clip
7 Bonnet insulator clip

TOTAL

oWy =R N

o W A W

Adee 1500 —
Age 1200 —
A 30,00 A
.-‘"--’._-'.'t 12~m —
A 150.00 X
4~ 18.00¢
Ji. 1000 Y
ot 18,00 X
4 3500 ¥

300.00

TOTAL PALTS §

Panel beating, knocking and straightening the
necessary portion, remove and renewal of parts,
adjust and realign the same

To rust-proofing of the affected areas.

To check electrical lighting concerned.

o remove and refit interior fittings, trimings,
garnish, fittings and other, to enable repair.

Putty and spray painting of the affected portion.

To transfer of fender fittings, attachments and
perform water seepage test.

To transfer of bonnet fitfings, attachments and
perform water seepage test.

&

L

Ln

5,207.96

2,300.00 2 ¥/
o
20000 e

Illﬂ{]ﬂ & 0

A 240,00 A

180000 7 Z¢;
A 15000 A

150,00 A



ANS-CAB AUTO SERVICES PTELTD
.58 DEFU LANE 1 SINGAPORE 539498
EL NO.6287 6666  FAX NO.6281 1400

COVGST REG NO.201019626G

SHD124K - NTUC INCOME
4
':?:" To check steering geometry and computer wheel ,
B alignment. 5 200.00 £/
o f L
; Ta transfer of tire, rim and on wheel balancing. 5 e 15000 A
i
|
Il TOTAL § 5,490.00
I Over all total § 10,697.96

Total repair cays M days



874 74"
S Ry Consulfanis
A mE =B Pte Lrd Company Registration No. 199607 198R

[

L1 U AVE 1, #0225 PAYA UBLINDUSTRIAL PARK, SINGAPORE S05933 ThL.: (651 HIZHISH] FAN § (D6S) 6IE648] 5

Yourref:  Tobe advised
Our ref: COHAXA12011929/Khe3 Date: 09.07.2012

The Motor Claims Department
Vifs AXA Insurance Singpore Pte Lid

Mear SirfMadam
"RELIMINARY ADVICE OF VEHICLE NO. SHD 124K
e refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on

15.06.2012 at the premises of M/s TRANS CAB and have the following to report:-
Workshop Estimate Arount : 8% 10,697.96
I2evised Estimate Amount i h 2,817.67
"Theck" Items Amount : 8% -
Hlarket Value : §% -
TA Reimbursement Value 1 8% -
Vot Value : % -

fleseription of Damage:
The vehicle sustained damages at the
IS REAR PORTION

L

|
# pmments/Present Status:
i'amages Consistent
i timated normail period for repairs: 4 days

¥ ours faithfully,

""ENNETH KONG
“icensed Appraiser
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SINGAPORE ACCIDENT STATEMENT
1P ANT NOT

1 Fi=ase repon Garrechs e detsils of e azcigent 12 Spedd up ihe clarmy procsss

2 This Fam must be pams

i By fha Sels laad andiar e A s
3, Infarmation provaed must CE 8% 0y 1Pl Bod aocirate B FRRMER. Any willul mivrepresentaton of waholdeg of raterial facts may pioe iNLUrSRcE COMESYe IS
oPUShale pelicy sadity
4 The maue and aczoptence 3 Mg Torm Dy VSUFARCE COMDARIES i Not aR BdrmiEiea of oohey kabdiy on thg part of the meuwrance comsanies
5. Aw fgre & L]
E, This repan will te fonwarded by the intuters of the isurers of the GlA Rucamds Maragemeni Cantre sstabinhea by ha Ganeral lraorence &sscmatics of
Longapore QL4 lor srshnang Bag that copias of this repart will for & foe b made avalable wpan spplicatkan by nberesiad pares
-‘r By the ladgement of (R tepen 19 the NSLNTS, you haneby conpeal i the Arehyving of thes repdn &1 e crivite and fo copars of the topan Beng made avadable
alsresald

Date Of Repont 1506/201211:08

Date Of Accidant 18/06/2012 1015

Ex3¢l Location Of Accident UPPER SERANGOON ROAD X SUNSHINE TERRACE
DETAILS OF OWN VEHICLE

Vehicle Regmstration Number SHD124K

IngurediPolicy holder

Name Of Regisiered Ownar TRANS-CAB SERVICES FTELTD
Co Rag No 200303878K

Vehicle Particulars

Menulactursr TOYOTA

Model WISH-1.8 (A)

Exact Purpose for which vehicle was being usad
at time of accident HIRE AND REWARD

Arg you claiming under your gwn insurance policy

far repair to your vehicle? L
If Mo, Please stale actian fo be taken Thard Party
Viehicle Category Tauxi

Insurance Company

Name ¢! Insurance Company First Capital Insurance Lid

Type Of Coverage Third Party
Flagt Policy Yes
Policy Number D-08015310MFSH

Cavear Note Number
Driver

Mamea of Driver
NRIC No

Date Of Birth
Decupalion

Date Of Driving Pass
Driving Experience
Gender

Mobda Number
Fax Number
Contact Number
EMal Address

Address

Postcode

ZAINI BIN SAHAL|
514982180
04/12/18861

Outdoor

3011cag

23 Years And 4 Menths
Male

(L.ocaly +85-36203044

BLOCK 326 TAH CHING ROCAD
#11-18

610326

Was driver an employee of the Insured's Company No
it No. Relatanship of the Driver with the Insured Other - HIRER

Bagr 10l 11



icle Registration Number of Driver's Own -
shicla i

Insurance Company af Driver's Own Vehiche .

General Information of the Accident

Type Of Acciden Collision- Cross Junchon

Weather Conditians Clear
Road Surface Dry
Other Information

Was any body injured in the Accidant? No

VWas any othar mater'sl or propenty demaged? Yes
Details of Police Action

\Was the accident reported 10 the police? MNa
(f Yes Plaase state which Police Station
\Was notice of Intended Frosecution given? Mo

|f ¥ee against whom?

Cireumstancos of Accident

ON 15.06.2012 AT ABOUT 1015HRS. | WAS TRAVELING ALONG UPPER SERANGOON ROAD AND WAS INTENDING TO
TURN RIGHT TOWARDS SUNSHIME TERRACE. AS THE RIGHT TURN ARROW TURNED GREEN IN MY FAVOUR ALONG
UPPER SERANGOON ROAD, | PROCEEDED TO TURN SLOWLY. WHILE IN THE MIDST OF TURNING, VEHICLE B -
GM7288M WHICH WAS TRAVELING FROM THE OPPOSITE DIRECTION OF UPPER SERANGOON ROAD, SUDDENLY
DASHED OUT AND COLLIDED ONTO THE LEFT FRONT PORTION OF MY TAXL MY PASSENGER WHO WAS SITTING

BESIDE ME IS WILLING TO BE MY WITNESS. VEHICLE A - 1 MALE PASSENGER VEHICLE B - 1 FEMALE PASSENGER

Are accident photas available for anachment? Yes
DETAIL'S OF OTHER VEHICLE PRPPERTY 1

Vahicle Registration Numpet GMTZ2EM
Venicls Make/MogeliCalour
Dataile Of Propertics

Mama of Driver
MRIC:Passport Numbear
Contact Number 82086060
Address

Posteode

Insurance Company Name

Mature Of Damage

No. Of Passengar yncluding Driver)
Datails of Witness

Namz

Phone Mumber

Emaid Address

TAN KiIM SIOK
5208168106

SY.TAN

Page Fof 11
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Skoetch Plan Pg.a

IMPORTANT NOTICE
1. Fente ropar wh- uuuiluﬁh- :c:lmt e lpceu uﬂ 156 g process

X mwmpmﬂmmuu uruﬂn-mmnmmnmmmnnp:mﬂmﬂr-d.lm
ahow htumaroe compaEnies 1o

4, mmnﬂ‘mﬂudm Fonm by inawenoe aﬂmulﬂmnhnuuﬂ aamigaige of pelicy labilty on the garl of ihe ‘nsurance

l ‘l'hl mn-l-l Iu mhm mmﬂhﬁuluwlmmmnnba estabiished by the Gereral Insurance Asscciation
of Singasare (GIA] fac archivisg and that coples of e rapan wii for & feo be mate svadable upon application by inlsrestod parfice.

gemani of this reparn fo (he inturars, yeu hetely consent o he archiving =f this fepart a1 tha canirs and fo copies of The

X ‘{’UPFT" Krammon  Read

"

—p .

v,
‘3 Qushine Trmee. A1 Qfp1atk
5 e B\Gm 122em

A

Mﬁh{ﬁiﬁmlunm of the Ascldent

el o e

Declaration

e declarg the loregoing caiculars Bve frus in Sy readocl

(/ffé"f ' |5 3 o Argiren

=
Poligyhoigars Signature / Dass & Orfier's Signatuse (if diver is rol the poleyhatsar) | Oate Winessed by Reporing Cunbe
Tirna

A Time Feraiiial
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Date: 15-06-12 Time: Around 10:10am-10:20am

I took a red cab (SHD124K) along Upper Serangoon Road to
Geylang and seated beside the taxi driver. I have told him to turn
right at Sunshine Terrace. So, he waited for the right turn arrow to
turn green. As the arrow turned green; the taxi driver started to
turn right slowly. When, a blue pick up van (GM7228M) which
supposed to stop, did not stop and hit onto the taxi. Luckily, the
taxi driver was not moving fast as it could have hit the front left
passenger door.

I witnessed the said accident and giving this statement without any
threat, inducement or influence or against my will and that it was
given of my free will and consent.

Name: 2247  SBAS oG ‘::7%%"‘“
NRIC: S 027 23802 -6~ 200>
ADDRESS: 3-2. BARTL&/ KD

SpeRz-- <39 704




-Shirlex Hiew !LKI{ Auto)

From: Thin Thin (LKKAuto)

Sent: Monday, 18 December, 2017 9:24 AM

To: Jasmine Tan; 'Ng Wai Yin', Admin A

Ce: claims@transcab.com.sg; Hsiao Tong (LKKAuto); Olivia Lau (LKKAuto)
Eubject: RE: 11 cases Original LOD mailed to LKK

Attachments: SHD 124K - DOA 15.6.2012 - WITNESS STATEMENT.PDF

Ti=ar lasmine,
Vite acknowledge your email below
yv/e will look into the matter and will revert back to you.

liear Admin,
i

Cindly assist. CCAAXAL011620/Kre]

tpst Regards,
“1in Thin Hlaing | Case Handler
| XK Auto Consultants Pte Ltd
qone: 6841-2360 | email: thinthin@Ikkauto.com | fax: 6741-4108
ik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

¥ rom: Jasrnine Tan [mailto:jasminetan@transcab.com.sg]

Sant; Saturday, 16 December, 2017 11:33 AM
o Thin Thin (LKKAuto) <thinthin@Ikkauto.com>; 'Ng Wai Yin' <waiyin.ng@transcab.com.sg>
= claims@transcab.com.sg; Admin A <admin-a@Ikkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>;
Itlivia Lau (LKKAuto) <olivialau@|kkauto.com>

" libject: RE: 11 cases Original LOD mailed to LKK

/ithout Prejudice

Fsaar Thin Thin

a1 §/No. 10, please refer to the witness statement as per attach.

Fe
$hank You

fest Regards
fasmine Tan
Heneral Manager

TRANS 1

TRANS-CAB SERVICES PTELTD

Ma. 2 Ang Mo Kio Street 43, Singapore 569111
Main Line :[65] 4287 4646 Fox Line: (45) 6257 1330
Direct Line 1|65) 4603 1250

Website: www . ranscaly.com.sg
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‘rom: Thin Thin (LKKAuta) [mailto:thinthin@|kkauto.com]
“ant: Wednesday, 27 September 2017 4:24 PM
a: Ng Wai Yin <waiyin.ng@transcab.com sg>

“¢: 'Jasmine Tan' <jasminetan@transcab.com.sg>; claims@transcab.com.sg; Admin A <admin-
\fsiao Tong (LKKAuto) <chewht@Ikkauto.com>; Olivia Lau (LKKAuto) <clivialau lkkauto.com>

“ubject: RE: 11 cases Original LOD mailed to LKK
[ear Wai Yin,

‘ease refer to below status.

i 3/No. | TCS Ref. No. 3rd Party Ins.  ptatus

1| AAD1201-306 | AXA Rejected

5 2 | AAD1203-350 | AXA Rejected

- 3| AAD1204-129 | AXA Rejected

. 4| AAD1204-212 | AXA Repudiate

f. 5| AAD1205-031 | AXA Rejected

| 6| AAD1205-077 | AXA Rejected

. submit

ndependent

7 | AAD1205-175 | AXA report
B | AAD1206-110 | AXA Ol undertake
9 | AAD1206-134 | AXA Rejected

| 10 | AAD1206-152 | AXA Rejected ,*f

i~ 11 | AAD1206-292 | AXA Rejected

S ianks.

'r'_*ast Regards,

! yin Thin Hlaing | Case Handler
7K Auto Consuitants Pee Ltg

“hone: 6841-2360 | email: thinthin@lkkauto.com | fax: 6741-4108
'k 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

““om: Ng Wai Yin [mailto:walyin.ng@transcab.com.sg]
i »nt: Wednesday, 27 September, 2017 4:09 PM
"3 Thin Thin (LKKAuto) <thinthin@lkkauto.com=>
«: 'Jasmine Tan' <jasminetan@transcab.com.sg>; claims@transcab.com.sg
"-.:.:hje:t: 11 cases Original LOD mailed to LKK

“ITHOUT PREJUDICE
iFEar Thin Thin
i'Slow 11 cases LOD will mailed to you by today.

K

“*i/No. | TCS Ref. No. | 3rd Party Ins.
© 1| AAD1201-306 | AXA

¥

lkkauto.com>;



L.2st Regards,

i3 Wai Yin

':'L.'nance Department
"TL: 6603 1265 Ext.308

g

s it by mistake, |
linclose (fs Carntants LD anyone
i respanse deadiin The iIntedr

"l 2| AAD1203-350 | AXA
3| AAD1204-129 | Axa
© 4| AAD1204-212 | AXA
7% 5| AAD1205-031 | AXA
" 6| AAD1205-077 | AxA
7| AAD1205-175 | AxA
| 8| AAD1206-110 | AXA
% 9| AAD1206-134 | AXA
| 10| AAD1206-152 | AXA
- 11| AAD1206-292 | Axa
[

hank You

TRANS-CAB SERVICES PTELTD

Mo. 2 Ang Mo Kio Street 63, Singopore 569111
Main Line: [45) 6287 4446 Fax Ling: |65) 4287 7764
Website: www ranscob.com.sg




MPAZ1IIT 1100/ Progressive Autometyve Pie Lid - MO
ENTRY DATE & TIME. 15/062012 1736

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please repon gompcily the detads of the accident to spesad up the daims process
2. This Form must ba completed by the Policyiiolder andior the Autherised Driver,

3. Infarmaftion provided must be &8 jnhiul and sceurate 85 possible. Any wilful misrepresentation or witholding of matenial facts may afiow insurance companies 1
repudiste policy abilty

4, The lssue and sccaptance of this Form by insurance companies is not an admission of policy lisbility on the par of the insurance companies

5. the

£, This regort will be forwarded by the insurers of the msurers of the GIA Recards Managemant Cantre established by the General Insurance Association of
Singapore(GiA) for archiving and that copies of this repor will for a fee be made available upon applscation by interasted parties

7. By tha lodgemant of this repeort to the insurers, you hereby consent i the archiving of this report at the centre and io copies of the repon being mada available
afaresaid

Date Of Report 15/06/2012 1738

Date Of Accidant 15/06/2012 10:15

Exact Location Of Accident SERANGOON ROAD
DETAILS OF OWN VEHICLE

Vehicle Registration Number GMT22BM

Insured/Policyholder

Name Of Registered Owner TAN KIM SIOK

NRIC Mo 520818106

Vehicle Particulars

Manufacturer NISSAN

Maodal P/UP D /CAB

Exact Purpose for which vehicle was being used
at time of accident

Are you claiming under your own insurance palicy N
; o]
for repair to your vehicla?

If Mo, Please siale action to ba taken Reporting Only

Vehicle Category Commercial Vehicle
Insurance Company

Mame of insurance Company AXA Insurance Singapore Pte Lid
Type Of Coverage Third Party Fire andfor Thaft
Fleet Palicy No

Policy Number PO420554

Cover Note Number

Driver

Nama of Driver TAN KIM SIOK

NRIC Mo S2081810G

Date Of Birth 23/08/1941

Occupation Cutdoor

Cate Of Drving Pass 08/06/1980

Driving Exparience 32 Years And 0 Months
Gender Male

Mobile Mumber (Local) +85-82088080
Fax Mumber

Contact Number

EMail Address

Address

Paostcode

Was driver an employes of the Insured's Company No
If Mo, Relaticnship of the Driver with the Insured Owner

Page 1 of 14



Vehicle Registration Number of Drivers Own -

Wehicle

Insurance Company of Driver's Own Vehicle .

General Information of the Accident

Type OF Accident

Unknown - COLLISION - HEAD TO SIDE

Weather Conditions Clear
Road Surface Dry
Other Information

Was any body injured in the Accident? Ne
Was any other material or property damaged? Yas
Detalls of Police Action

Was the accident reported to the police? Mo
If Yas,Please state which Police Station

Was natice of intended Prosecution given? Mo
If Yes,against whom?

Circumstances of Accident

Are accident photos available for aftachment? Yes

Vehicle Registration Number
Vahicle Make/Model/'Calour
Detalls Uf Properties

Mame of Driver
NRIC/Passport Number
Contact Numbar

Address

Postcode

Insurance Company Nama
Mature Of Damage

Mo. Of Passenger (Including Driver)
Detalls of Witness

MName

Phone humber

Email Address

DETAILS OF OTHER VEHICLE PROPERTY 1
SHD124K

ZAINI BIN SAHALI
S1488218C
98203044

Poge 2 of 14
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Joz Ifene (LKKAuto)

From: ANG Richard <richard.angbs@axa.com.sg>

Sent: Tuesday, 12 June 2018 2:53 PM

To: Olivia Lau (LKKAuto)

Cc: KHOR Saw Theng; Hsiao Tong (LKKAuto), NG Stacey, OH Vale
Subject: RE: [TIME-BAR CASE]: DOA 15 JUNE 2012 - 4 DAYS TO TIME BAR
Hi Dlivia,

We maintained our rejection based on BOLA 55,
Thank you.

Regards,

Richard Ang | Specialist, Motor (Property) Claims
AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www.axa.com.sg

Email: richard.anghs@axa.com.5g
Customer Care No. 1800 8804888

GLOBAL INSURANCE
BRAND
AVA FOR THE 8™
A CONSECUTIVE YEAR

Please consider the environment before printing this message
This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is
prohibited. If you are not the intended recipient of the message, please notify the sender immediately.

From: OH Vale

Sent: Tuesday, June 12, 2018 9:11 AM

To: Dlivia Lau [LKKAuto) <olivialau@lkkauto.com=>

Cc: KHOR Saw Theng <sawtheng.khor@axa.com.sg>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; ANG Richard
<richard.angbs@axa.com.sg>; NG Stacey <stacey.ng@axa.com.sg>

Subject: RE: [TIME-BAR CASE]: DOA 15 JUNE 2012 —4 DAYS TO TIME BAR

Hi Olivia

Richard will get back to you on the above matter, thanks.

*please note we have terminated our fax-line. Hence, please send in your correspondences to our two common mail
boxes instead, For OD/TP survey , send it to motor.survey@axa.com.sg and other correspondences send it to
motor.doc@axa.com.sg, thanks.

Best Regards

Vale Oh/A Manager = Motor Claims

AXA Insurance Pte Ltd/ 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 /www.axa.com.sg
va axa.co

Customer Care No. 1800 BBD4741



GLOBAL
INSURANCE
BRANMD
FORTHE 9™
CONSECUTIVE

This message is confidential; its contents do not constitute a commitmant by AXA except where provided for In a written agreament betwoon you
and AXA. Any unauthorised disclosure, use or dissemination, sither whole or partial, is prohibited. If you are not the intended reciplent of the
message. plaase notify the sendar immediately,

ﬁ Please consider the environment before printing this email

From: Olivia Lau (LKKAuto) [mailto:olivialau@lkkauto.com]

Sent: Monday, lune 11, 2018 5:58 PM

To: OH Vale <vale.oh@axa.com.sg>

Cc: KHOR Saw Theng <sawtheng khor@axa.com.sg>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: [TIME-BAR CASE]: DOA 15 JUNE 2012 — 4 DAYS TO TIME BAR

URGENT — TIME BAR CASE — DOA 15 JUNE 2012 — 4 DAYS TO TIME BAR

Accident involving GM 7228M (Insured) and SHD 124K (Trans-cab Third party) at Serangoon Road cross junction on
15 lune 2012

Dear Vale,

We handled the above claim on behalf of AXA, and had rejected the claim previously. Please refer to enclosed email
to AXA dated 08/11/2013.

TP repairer Trans-cab has recently provided fresh supporting evidence in the form of a witness statement. The
witness was the front seat passenger of TP taxi, and statement Is dated 16/06/2012. Please refer enclosed witness
statement.

Given the time that has since lapsed from the accident, we are not optimistic that the TP witness is still able to
remember or accurately verify the accident circumstances. In the absence of strong concrete evidence, MAG's
guideline for conflicting versions as to the state of traffic lights is 50/50 solely for settlement purposes (MAG Guide,
Section 7(c)).

Please advise if we should maintain rejection on the grounds that Ol was travelling straight (BOLA, Scenario 5) or
propose settlement according to MAG guidelines (Section 7(c)).

The above is for your instruction please. Both TP and Ol GIA reports are also enclosed for reference.

Thank you.



 Best Regards,
Olivla Lau | Admin Manoger

LKK Auto Consultants M
phore: 4256-3561 | emall gliviglgu@ikkauto.com | lox: 6741-4108 !‘ %,.‘

ik 51, Poye Ukl Indusirial Park, Ubi Avenue |, #02-25 | 5{408933) "ia{\

-----Disclaimer-----

This message may contain confidential information intended solely for the use of the named addressee. If
you are not the intended recipient, you should not read, use, disclose or reproduce the content of this
message. If you have received this message by mistake, please notify the sender immediately. Any views or
opinions presented in this message are solely those of the author and do not necessarily represent those of
AXA Insurance Pte Ltd or any other entity of the AXA Group, unless otherwise stated by the sender and
duly authorized by the said companies.



Jnx Irene (LKKAuto)

From: Joy Irene (LKKAuto)

Sent: Wednesday, 13 June 2018 3:17 PM

To: ‘Jasmine Tan'; ‘Ng Wai Yin'

Cc: ‘claims@transcab.com,sqg’; Olivia Lau (LKKAuto); Admin A; CS A Team

Subject: RE: 11 cases Original LOD mailed to LKK (S/N 10. AAD-1206-152 / SHD 124K /
15.06.2012/ GM T228M)

“WITHOUT PREJUDICE”

Dear Ms. Jasmine,
We refer to our e-mail correspondence below.

In the matter of /N 10. Reference AAD-1206-152, as provided by the Barometer of Liability (BOLA)
agreement, under the general rule and exclusions, the witness should be independent and should affirm
the version presented by your driver by way of Statutory Declaration.

We wrote to our principal M/s AXA for their review and consideration and we regret to inform you that
our principal maintained their position that your driver is more liable in accordance to scenario 5 of BOLA
wherein your driver turned right and our insured was travelling straight in a cross junction.

Should you have further contrary evidence to provide, please send us a copy for our principal’s attention
and reconsideration.

Thank you.

Best Regards,

loy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID; 6841-2409 | email: joyirene@lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

From: Thin Thin (LKKAuto)

sent: Monday, 18 December, 2017 9:24 AM

To: Jasmine Tan <jasminetan@transcab.com.sg>; 'Ng Wal Yin' <walyin.ng@transcab.com.sg>; Admin A <admin-
a@lkkauto . com:>

Cc: claims@transcab.com.sg; Hsiao Tong (LKKAuto) <chewht@|kkauto.com>; Olivia Lau (LKKAuto)

<plivialau@lkkauto.com=>
Subject: RE: 11 cases Original LOD mailed to LKK

Dear Jasmine,



We acknowledge your email below ,
We will look into the matter and will revert back to you.

Dear Admin,

Kindly assist. CC/AXA120119297Kre3

Best Regards,

Thin Thin Hialng | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-2360 | email: thinthin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Jasmine Tan [mailto:jasminetan@transcab.com.sg]
Sent: Saturday, 16 December, 2017 11:33 AM

To: Thin Thin (LKKAuto) <thinthin@Ikkauto.com>; 'Ng Wai Yin' <walyin.ng@transcab.com.sg>

Cc: claims@transcab.com.sg; Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>;
Dlivia Lau {LKKAuto) <glivialau@|kkauto.com>

Subject: RE: 11 cases Original LOD mailed to LKK

Without Prejudice
Dear Thin Thin
For §/No. 10, please refer to the witness statement as per attach,

Thank You

Best Regards
Jasmine Tan
General Manager

ﬁ TRANS-CAB SERVICES PTELTD
y No. 2 Ang Mo Kio Sireet 63, Singapore 569111
— 1 Main Line ;(65] 6287 6666 Fax Line: (65) 6257 1330
a J! Direct Line :|65) 64603 1250

Website: www . lranscab.com.sg

This message Is confidential. It may also be privileged or otherwise protected by work product immunity or other legal rules. IF
wou have recaived It by mistake, please let us know by e-mail reply and delete it from your system; you may not copy this
message of disclose Its contents to anyone Pleasa send us by fax any message contalining deadlines as incoming e-mails are
not sereened for response deadiines. The intagrity and security of this message cannot be guaranteed on the Internet

From: Thin Thin (LKKAuto) [mailto:thinthin@lkkauto.com]

Sent: Wednesday, 27 September 2017 4:24 PM

To: Ng Wai Yin <waiyin.ng@transcab.com.sg>

Cc: 'Jasmine Tan' <jasminetan@transcab.com.sg>; claims@transcab.com.sg; Admin A <admin-a@Ilkkauto.com=;
Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; Olivia Lau (LKKAuto) <plivialau@lkkauto.com>

Subject: RE: 11 cases Original LOD mailed to LKK

Dear Wai Yin,



Please refer to below status.

S/No. | TCS Ref. No. 3rd Party Ins.  ptatus
1| AAD1201-306 | AXA Rejected
2 | AAD1203-350 | AXA Rejected
3| AAD1204-129 | AXA Fejected
4 | AAD1204-212 | AXA Repudiate
5 | AAD1205-031 | AXA Rejected
B | AAD1205-077 | AXA Rejected
Eubmit
ndependent
7 | AAD1205-175 | AXA report
AADI206-110 | AXA 0| undertake
9| AAD1206-134 | AXA Rejected
10 | AAD1206-152 | AXA Rejected
11 | AAD1206-292 | AXA Rejected
Thanks.

Best Regards,

Thin Thin Hiaing | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2360 | email: thinthin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408533)

From: Ng Wai Yin [mailto:waiyin.ng@transcab.com.sg]
Sent: Wednesday, 27 September, 2017 4:09 PM

To: Thin Thin (LKKAuto) <thinthin@I|kkauto.com>
Cc: 'Jasmine Tan' <jasminetan@transcab.com.sg>; claims@transcab.com.sg
Subject: 11 cases Original LOD mailed to LKK

WITHOUT PREJUDICE
Dear Thin Thin

Below 11 cases LOD will mailed to you by today.

§/No. | TCS Ref. No. 3rd Party Ins.
1| AAD1201-306 | AXA
2 | AAD1203-350 | AXA
3 | AAD1204-129 | AXA
4 | AAD1204-212 | AXA
5 | AAD1205-031 | AXA
6 | AAD1205-077 | AXA
7 | AAD1205-175 | AXA
& | AAD1206-110 | AXA
9 | AAD1206-134 | AXA

10 | AAD1206-152 | AXA
11 | AAD1206-292 | AXA




Thank You

Best Regards,

Ng Wai Yin

Finance Department
TEL: 6603 1265 Ext.308

ﬁ TRANS-CAB SERVICES PTELTD
No. 2 Ang Mo Kio Street 43, Singapore 562111
— : Main Line: (45) 6287 &666 Fax Line: [65) 6287 7764
a 1! Website; www . transcab.com.sg

This message s confidential, It may also be privileged or ofherwise protected by work product Immunity or dgther legal rules. I
you have recelved it by mistake, please et us know by e-mail reply and delete it from your system; you may not copy this message
ar disclose its contents to anvane. Please send us by fax any message cantaining deadlines as Incoming e-malls are not screenst
for response deadlines, The Integrity and security of this message cannot be guaranteed on the InterneL.



.Diiﬂa Lau {Lll’KAutu!

From: Olivia Lau [LKKAuto)

Sent: Manday, 11 June, 2018 5:58 PM

To: OH Vale

Cc: KHOR Saw Theng; Hsiao Tong (LKKAuUto)

Subject: [TIME-BAR CASE]: DOA 15 JUNE 2012 - 4 DAYS TO TIME BAR

Attachments: Email to AXA to reject (dd 8 Mov 2013).pdf; Witness statement for SHD 124K (dd 16

June 2012).PDF; OI GIA Report (GM 7228M}.pdf; TP GIA Report (SHD 124K).pdf

URGENT = TIME BAR CASE — DOA 15 JUNE 2012 — 4 DAYS TO TIME BAR

Accident involving GM 7228M (Insured) and SHD 124K (Trans-cab Third party) at Serangoon Road cross junction on
15 June 2012

Dear Vale,

We handled the above claim on behalf of AXA, and had rejected the claim previously. Please refer to enclosed email
to AXA dated 08/11/2013.

TP repairer Trans-cab has recently provided fresh supporting evidence in the form of a witness statement. The
witness was the front seat passenger of TP taxi, and statement is dated 16/06/2012. Please refer enclosed witness
statement.

Giver the time that has since lapsed from the accident, we are not optimistic that the TP witness is still able to
remember or accurately verify the accident circumstances. In the absence of strong concrete evidence, MAG's
guideline for conflicting versions as to the state of traffic lights is 50/50 solely for settlement purposes (MAG Guide,
Section 7{c}).

Please advise if we should maintain rejection on the grounds that Ol was travelling straight (BOLA, Scenario 5) or
propose settlement according to MAG guidelines (Section 7(c)).

The above is for your instruction please. Both TP and Ol GIA reports are also enclosed for reference.

Thank you.

Best Regards,

£

Qlivia Lou | Adrmin Monoaer
LEK Auto Consultanis

phone: 4256-3561 | emoll gliviglou@ikouto,com | fox 7414108

2

¥
=

§

Blk 51, Poyo Ubj Industrial Pork, Ui Avenye 1, #02-25 | 5[408%33)
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Date: 15-06-12 Time: Around 10:10am-10:20am

1 took a red cab (SHD124K) along Upper Serangoon Road to
Geylang and seated beside the taxi driver. I have told him to turn
right at Sunshine Terrace. So, he waited for the right turn arrow to
turn green. As the arrow turned green, the taxi driver started to
turn right slowly. When, a blue pick up van (GM7228M) which
supposed to stop, did not stop and hit onto the taxi. Luckily, the
taxi driver was not moving fast as it could have hit the front left
passenger door.

I witnessed the sald accident and giving this statement without any
threat, Inducement or influence or against my will and that it was
given of my free will and consent.

Name: 242/ 3BAkS XMG :—7/%%_“
NRIC: S 27 380~z eb-2002
ADDRESS: _3-2. BARTL &S .{?}

SpoR 39704




¥ L L LKK Auto Consultants Pte Ltd
P 51 Ubi Ave 1 #01-25 Paya Ubl industral Park, Singapors 408353
TEL: 6256 3561 FAX: 6256 4315
Reg. No; 1996071988 GST Aeg. No, 19-9607 188-R Page No.1 ol 3
ADJUSTMENT ON REPAIR COST FOR VEHICLE NOQ. SHD 124K
Estimate By Our Adjusted
Description of Parts Condition Cost Price (5
Qty i Workshop (§) T
REPLACEMENT OF PARTS
1|FRONT BUMPER COVER (CONSISTENT) [BENT 487.80 487 80
1|FRONT BEUMPER REINFORCEMENT TO REPAIR SEE 265.09
[CONSISTENT) LABOUR
1|FRONT BUMPER SIDE SUPPORT LH DISTORTED 63.50 63.50
[CONSISTENT)
1|FRONT BUMFPER RETAINER LH CRACKED 6E.50 68.50
(CONSISTENT)
1|FRONT BUMPER BRACKET LH TO REPAIR SEE 48.00
(CONSISTENT) LABOUR
1|FRONT BUMPER CENTRE GRILLE SERVICEABLE 348 80
[(CONSISTENT)
1|FRONT BUMPER LOWER GRILLE SERVICEABLE 216.60
(CONSISTENT)
1|FRONT BUMFER FOG LAMP COVER LH |DISTORTED 17.60 17.60
(CONSISTENT)
1|HEADLAMP LH (CONSISTENT) CRACKED 800.02 - B00.02
1|FRONT HEADLAMP SUPFPORT PANEL LH |TO RERPAIR SEE T32.00
{CONSISTENT) LABOUR
1|FRONT FENDER LH {CONSISTENT) BENT (96,00 B B98.00
1|FRONT FENDER LINER LH DISTORTED 153.81 153.81
([CONSISTENT)
1|ARPON ASSY FRONT FENDER LH TO REPAIRSEE 409.20 .
(CONSISTENT) LABOUR
1|LOUVER COWL TOR LH (CONSISTENT) |SERVICEABLE 254,40 -
1|FRONT FENDER INMER WHEEL HOUSE |TO REPAIR SEE 595.72 -
PANEL LH ([CONSISTENT) LABOUR
1|BONNET (CONSISTENT) TO REPAIR SEE 849,30
LABOUR
1|BONMNET TOYOTA BADGE MECESSARY 189.00 - 169.00
(CONSISTENT)
1IBONNET HINGE LH (CONSISTENT) TO REPAIR SEE 68.00 - -
LABOUR
1|RADIATOR GRILLE (CONSISTENT) SERVICEABLE 169.80 - -
1|RADIATOR GRILLE LOWER SERVICEABLE 107.80 *
(CONSISTENT)
LESS 25% DISCOUNT -1,635.98 -619.56
4,907 96 1,858.67
SPECIAL NETT ITEMS
1{CNG STICKER(SN}CONSISTENT) MNECESSARY 15.00 15.00

Heport Ref Mo, CC3/AXA12011929/Kc3
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TEL: 6258 3561 FAX: 6256 4315

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 £D1-25 Paya Ubi industrial Park, Singapora 408933

Aag. Na: 193807188 GST Reg. Mo, 19-9607198-A Page No.:3 of 3
Q Description of Parts Condition | Estimate By | coq price (g) | Qur Adjusted
ty s Workshop (S) ($) (s)
TO CHECK STEERING GEOMETRY AND 200.00 50.00
COMPUTER WHEEL ALIGNMENT.
TO TRANSFER OF TIRE.RIM AND ON NOT NECESSARY 150.00 -
WHEEL BALANCING.
5,490.00 1,370.00
GRAND TOTAL 10,697.96 - 3,26T7.67
RECOMMENDED COST OF LUMP SUM REPAIRS 2,600.00

(TO ITS PRE-ACCIDENT CONDITION)

KONG SENG CHEONG

Licensed Appraiser

Repor Fef No. CC3/AXA12011929/Kre3

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Ropon is mado solaby Tor the usie and benslll of tha Cliend namead e hie lrant pags af this Aapo.
Ha mmmmw.m”ﬂ.ummmmmwwmmww
Aleporl in whole or in part.

S0on 50 ul his or hed oan
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Fram: Flossie Ang [Flossie Ang@axa com sg|

Sent: Friday, 8 November, 2013 B:54 AM

To: Kathy Lal

Subject: RE Your ref : CO228468MC/FA Qur ref CCVAXAI12011920/Kre3
Dear Kathy,

Fiease procead and inform insured accordingly

Host Regards

Flossin ANG

Senior Executive-Moler Claims Department
AXA Insurance Singapore Pte Ltd
B annu:m Way. #2701 AXA Tower, Singapore 068811

DID (63) 6680 4823 Fax (B5) 6880 4838
Wabsite www axa com sg

M regefining / insurance

LagE b Confidmeiial ot comtaars A ol arrakilirts & Cormpmiieagis Ty ARA wecuys) whaig prosstipy for e a WA Sgremrsenl (HefWeDn yod a

BTy WnaE s e RClesors ke e O]8 admlike ke mitPest whsla ¢ Fartial proftibana [ you aee fod the (npnded Ieiplart wf e neqasge jieais

wEtde rivraptldalely

From 14 March 2011, AXA Insuraince will be located at 8 Shenton Way, 827-01 Singapore OBBBTT.
Cur Customer Servica Centre will be located at 871-01. All contact numbers romaln uncharged.

Ftl Please consider the environment bolore printing this emall

From: Kathy Lai [ma}ln:tatlwhﬂfkkaum,mm}

Sent: 01 November 2013 09:22

To: Flossie Ang

Subject: Your ref ; CO229468MC/#A Our ref - CC3/AXA12011929/Krc3

Cear Flossie

Refer to your email,

Kindly be informed that TP have na videa clip on ihis accident maunt on them

Kindly ler us have vour instruction, we imending to reject TP claim

Thanks & Regards,

KATHY LA/

LEK Ao Cansultant Pre Lid
Tel - 6841 2928
Fax: 6741 4108

From: Flossie ang Mmm@ammm]

Sent: Wednesday, 5 October, 2013 1:33 pM

Tao: Kathy Lal

Subject: RE: Your ref - PQO420554 :Our ref : CEE{MIEJ.J.HH;‘KI]

Dear Kathy,
CO229468MCIFA



