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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 4089833

TEL: 6256 3561 FAX: 6256 4315

Rieg. No: 199607168R G5T Reg. No. 18-26071938-R

Affiliated to Fedaration Internationale Des Experts En Automobile

CHARTIS BUILDING
SINGAFORE 079120

78 SHENTON WAY #08-16

AIG ASIA PACIFIC INSURANCE PTE LTD

Raf CCA/AIG1T024100/R1kal

Date: 20-12-:2007

I

Coda: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SGN 382TE Veh. Inspected SMB 3051T
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 20122017
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
l
5. General Information
Accident Date 15122017 ]Inspa-ntiun Date 1912207
Survey held at TOWER TRANSIT SINGAPORE PTE. LTD.
21 BULIM DRIVE
SINGAPORE 648170
Sa. ' Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjiN ACCORDANGE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




ESTIMATED ACCIDENT REPAIR COST

o ...
ENGINEERING

-—w

ACTIDENT TIME BUS REGISTRATION
SME3051T
|REPORTED JASSHRS NUMBER
ACCIDENT DATE 15-Dec-17 BUS TYPE |SD/D0} S0
BLIS CAPTAIN NAME AGILAN PMATHYAZAKAN |IU5 ROUTE NUMBER
|EMPLOYEE NUNYBER |aus ADVERTS [¥/N) N
SECTION 1: PARTS & CONSUMABLE ITEMS (MATERIAL COST)
Part No. Part ar ltem Description Chuantity Total Cost
77200045 COVER HEADLAMP - N/S/F pl (R / 538985
—
77200677 LAMP HEAD - LM (81251016635) log 3L 2 J 1| cas” 548583
77200679 LAMP HEAD - LH AUXILIARY FLASHER ’) 1| (A%~ $187.45

T GST 574,43
FINAL TOTAL COST 51,137.66
SECTION 2: ASSESSMENT / REPAIR / SPRAY PAINT {LAROUR COST)
LABOUR ITEM [PLEASE SPECIFY IF ITS ASSESSMENT, REPAIR DR SPRAY PAINT] TOTAL COST

TO REPLACE/REPAIR THE DAMAGED PARTS (INCLUDING SPRAY PAINTING]

LA |2 WD

7% GST 5105.00

FINAL TOTAL COST 51,605.00
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ESTIMATED ACCIDENT REPAIR COST

TRANSIT

@ENGINEERJNG

-

SECTION 5: REPAIRS TO BUS ADVERTISMENT VINYLS/PANELS (ADVERTISEMENT COST)

TOTAL ADVERTISEMENT REPAIR COST

SECTION 6: RECOVERY OF ACCIDENT BUS (TOWING COST)

TOTAL TOWING CO5T

SECTION 7; NUMBER OF DAYS UNDER ACCIDENT REPAIR (LOSS OF USE COST)

Date in For Repairs 1571242017
Date Out Fram Rejairs 221122017
BUS TYRE (5D / DO) 50 Number of Days Under Repair 7
LI5S OF USE COST 52,100.00
SUMMARY { !E A
SECTION NO, COsT
Hp Gow (00§
1 51,137,656
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- - Conguthonts
e PR Pla Lid

!' U { Auto

31U AVE 1, 801225 PAYA URLINDUSTRIAL PARK, SINGAPORE 408033 TEL : (0651 62563361 FAN (065167414108

Our Ref: CC4/AIG17024100/R1ka3
05 JANUARY 2018

ONG PUAY SEE

| ALEXANDRA VIEW
#21-05

SINGAPORE 158748

Dear Sir'Madam.
ACCIDENT INVOLVING SGN 3827E AND SMB 3051T ON 15.12.2017

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Lid to resolve the claim against you and/or vour authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should vou however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that vour No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected,

Please call us if you have further queries.

Yours faithfully,

Zaini _— .~

Case Handler

rD]_D:'BEM 2132

FAX: 6741 4108

Email: Zaini@lkkauto.com

c.e.  AIG Asia Pacific Insurance Pte Lid
fMotor Claims Dept)



RELEASE

Claim Mo BO103Z6105S0 Policy M 2100441001

I/We, SMB 3051T - TOWER TRANSIT SINGAPORE PTE. LTD. hereby agree o accep the sum of
SINGAPORE DOLLARS THREE THOUSAND ONE HUNDRED SEVENTY THREE AND CENTS SIXTY
SIX ONLY) (SL1T366) 10 be paid 1o (TOWER TRANSIT SINGAPORE FTE. LTIL) in (ull and final setilement
of all claima. costs and disbursement arising from personal injury or loss of or damage (o propeny sustoined by medus
as i resull of an aecident myvolving SGN 382TE on the 15 day of DEC 20017 along BUKIT TIMAH ROAD and Vwe
agree that the said sum is paid with a denial of Kebility on the part of  AIG Asid Pacific Insurance Pre. Lid being the
insurer, fnsured and the driver of vehicle No SGN J82TE respectively, (or any other person or persons) in respect of
sitidl tosd and for domape whether now o herealter 1o become munifest, and is pecepted by miefus 1o the inlent that the
said AJG Asia Pacilic Insurance Pre. Lul and all ciher persons be absolmely and finally exoneraed and discharged rom
all clomms of every nature and kind whatsoever which lwe now or hereafter may have arising out of or comnected with
or traceible o the said acciden, We funiher stuie that the foregoing release has been carefully read by medus or his
been remd (o mefus and Uwe know the contenis thereol and have signed the sume a5 mylour own (ree and veluniary ac
ond have ot been influenced in making this senlement by any represemtation of the pamy or parbes released. 'We also
declare thal | umdwe are the persondpersons entithed 10 receive the above compensation wnd bereby undenake 1o
indemnily AIG Asin Pacilic lsurance Pie. Lid. agams) any claim made or which may be made m respect of (his

compensilion,

“This Releuse docs not bind the fnsured and insured deiver of AIG Asia Pacific Insurance Pre, Lid. and is not to
be construed as an admission of liability on their part and shall not be wsed as evidence In uny claims, actions

which may be lodged by them.”™
Duted this Jb duy of H\IJ fﬂ

WITNESS VJ‘Q&‘ CLAIMANT
Signature; o l‘ Stgnsiure 1 .-"‘,
17
Mame Name © TOWER TRANSIT SINGAPORE
S Ww SRR PTE. LTD.
Adkdress i Address : 21 BULIM DRIVE

SINGAPORE 648170

NEIC Nop 20141541 TK




Tower Transit Singapore Pte Ltd

TRANSIT 21 Bulirm Drve. Bulim Bus Depot. Singapors 648170

e ——
- Co. Registration No_ / GST Registration No. 201418417K
Wabsite. www towernransit sg Emad AP@towerransit sg

TAX INVOICE

Bill Ta:
AlG Asla Pacific Insurance Pte Lid
78 Shanton Way 808-16

GST Reg Mo 201418417TK
Inwoice No. - AIG-201808-01
Inwoice Date  17-Aug-2018

Singapore B42653 Tarms 28 days
Contract Mo
Attantion; Moter Claimz Department
ftem | DESCRIPTION GROSS | rixmaTE | TAX(S$) AMOUNT (S8)
AMOUNT (55)
Balng cost recovery regarding socident Involving SMB30STT
and SGMNIBZTE on 15ih December 2017;
1 Cost of Repair 226323 T 158 43 2.421.66
2 | Lossof Usa (3 days % S250/dny) 750.00 0% 0.00 750,00
3 LTA Search Fas 1.87 T% 0,13 Z2.00
TOTAL 3.015.10 158.56 317368

For Bank Transfer;

Bank Mame The Hongkang and Shanghal Banking Corporaticn Limited
Apcaunt Name: Tower Transli Singapore Pie Lig

Bank Code: 7232

Branch Code: 052 Collyer Quay Branch

Account Mo D52-354822-001

SWIFT Code. HSBCEGSG

Thas i 0 cOmputer perarmtes mvoica. No signatuns i3 regared




GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE
& Raffles Quay #18-00, Singapore 048580
lmE Phone: +85 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday Sam to Spm
GS5T Reagistration No: M4000177358

RECORDS MANAGEMENT CENTRE
Third Party Insurer Enquiry

DOur Ref No: GR-17-191068
Date of Request: 1122017 Your Ref No: Onlina Purchase
Tewer Transit Singapore Pta Lid
21 Bulim Drive
Bulim Bus Depot
Singapore 848170
Dear SirMadam,
Enguiry Date 18/12/2017
Enguiry By Sharifah Nusaybah
TP Vehicle No. SGM3IBZTE
Accident Date 151212017
Enguiry Result

TP Vehicle Mo. Insurer Period of Insurance Insurer Tal, No,
SGN3B2TE AlG Asia Pacific Insurance Pte. Lid, 27M2017-26/11/2018 65-6418-3000
Thank You.

The images provided to you are taken from the original reports forwarded to the cantre by the members of the General Insurance Association of
Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whiatsoever for any less or damage arising out of
ar in cannection with the reports or thelr images.

This |s a computer generated documant and requires no signature.




GENERAL
INSURANCE

RECORDS MANAGEMENT CENTRE

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffies Quay #18-00, Singapare 0485680
Phona: +65 6224 0010 Fax: +65 6224 0030
Operating Hours; Monday to Friday Sam to 5pm
GST Registration No: M400017735

TAX INVOICE
Qur Ref No: GR-17-191088
Date of Reguest. 1912:2017 Your Ref Na! Online Purchase
Tower Transit Singapore Pte Ltd
21 Bulim Drive
Bulim Bus Depot
Singapore 848170
Dear SirfMadam
Enquiry Date 18122017
Enquiry By Sharifah Nusaybah
TP Vshicla Na. SGN3B2TE
Accident Date 15M2/2017
DESCRIPTION AMOUNT (5%)
TP Insurer Enguiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank You.

This is a computer generated document and requires no signature,

For GIARMC Official use:
Date:
[X] GIRO [ ] Cash [ ] Cheque
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Claim Details

CLAIM SUBFOLDER DETAILS

|ONG PUAY SEE, 1D: 572271411

[Created by adjuster]

Claimant:

1
| TOWER TRANSIT SINGAPORE PTE LTD, Co. Reg, Mo 2014194178

Vehicle Reg.
Mot

Claim Type:

' SMB3051T

Date of Loss:

[15/12/2017 14:00 - :59

[55 Months and 13 Days From LTA Reg Date (Man ¥r)]

Palicy/Cover
MNobe No.:

2100441001 (Comprehensive)

TP/ 00103561055G

Vehicle Reg.
SGN3827E

Policy Mo,

D+ 17069 154MFBP

{Claimant):

S - S Excess:
Tower Transit Singapore Pte Ltd (HQ) 21 Bulim Drive, Bulim Bus Oepot, 648170 Jurong West - Tel: 81688950

AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel! £5-6419-3000 ... [Handied by Lee, Ming=Yao] MingYao.Lee@aig.com

lﬁ::::t:f! M5 First Capital Insurance Ltd (HQ) - Tel: 62222311
Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by MOHD RASUL] ... [Final Rpt due 02/01/2018]

;'ASEDEH.TW MAIL RECEIVED
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Priority  Type
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1
|

Search Tasks I Crisate New Tasi I Comiplate |
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Task Group Subject  Handler
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Merimen e-Claims

Claim Documents

*SMB3051T (00103561055G)
[SGN3B27E]
TP

TOWER TRANSIT SINGAPORE PTE LTD
Dec 15 2017 2:00PM
[ONG PUAY SEE]
Tower Transit Singapore Pte Ltd
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Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

[\."ehir:ln No: SGM3B2TE (Insd veh) Model: N NL320F (A22) 10.5 D (M)
SMB3051T (TP veh)
| Date of Accident: | 15/12/2017

Global Sum Settiement | - | [ ] Yes | [X) No
Repair Estimate 5 2,742 665
Final Repair Cost ‘5 242168
Loss of Use -] 750.00 3.00 days at $250.00 per day
Rental {if any) -1 0.00 days
LTA / GIA Search Fee .- 2.00
Others: - 0.00
'8
Final Settlement Sum - 3,173.66

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindly indicate

helow)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%e)

i CYes/ M BOLA S rio Mo:
B) For GIA Registered Workshop: BOLA Applicable: Yes/ Na cenario Nao

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1} | Tower Transit Singapore Pte Ltd 5 3,173.66
2} 8
3) :$
JOANNE LEE KHANG MIN i
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 30/8/2018



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (Co,Reg No 160607 168R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: B256-3561 Fax: 6844-B805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG1T024100/R1EA3GQ2

Date: 30/08/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Ltd.  Policy No: 2100441001
E‘:':’"““t Vehicle oy1p3051T Insured Vehicle No : SGN3827E
Date of Loss: 15122017 Mature of Claim: TP Claim No: 0010356105586
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg No: SMB3I0DSAT
Make & Model: MAN NL320F (A22), 10.5 D (M) Engine No: 50333622453356
Req. Date: 02/05/2013 (Man. Year: 2012) Chassis No: WMARAZ2ZZ0DTO0TTT4
Colour; Green Cdometer: 280303 km
Engine Capacity. 10518 cc
Market Value/New Car Price: N/A
Sum Insured (S8) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable); Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 27570 R22.5 Rear Tyre Size: 27570 R22.5 (D)
Front Left Side: Michelin & mm Rear Left Side: Michelin 8/8 mm
Front Right Side: Michelin 8 mm Rear Right Side; Michalin B/8 mm
The above values reprosent the remaining tyre freads depth
COST OF CLAIMS _ Repairers  Adjuster's Difference __Diff %)
Paris 1,063.23 1,.0683.23 0.00 0.00
Miscellanecus llems 0.00 0.00 0.00
Labour 1,500.00 1,200.00 300.00 20.00
Faintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 2,563.23 2,263.23 300.00 11.70
+ GST 7.00/7.00% (5%) 179.43 158.43 21.00 11.70
Nett Amount {S§) 2,742.66 2,421.66 321.00 11.70
+ Loss of Use (3.0 x 5$5250.00/day) (S§) 750.00
+ Doc/Search Fee (5§) 200
Nett Liability (S5) 3,173.66
INSPECTION
Dale of Assignment; 19/12/2017
Date Inspected: 19/12/2017 Inspected At: Tower Transit Singapore Pie Lid (HMQ)
21 Bulim Drive, Bulim Bus Depol
Singapore 848170
Estimated Period of Repair: 3.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 30/8/2018
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Adjuster: MOHD RASUL Manager: Asher Sng Rong Yi

NOTE: This report repressents our findings af tha lime and place of inspechion siated haran, Such inspection has been carmed out o the best of our
knowiedge and ability but any other ishility under any other circumstances /s hemby expressly axcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/8/2018
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REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *COVER HEADLAMP-N/SIF Cracked 389.85F *389.85F
2 1 *LAMP HEAD -LH (81251016635) Cracked 485.93F "485.93F
3 1 "LAMP HEAD-LH AUXILIARY FLASHER Cracked 187 45F “187.45F

F=Franchise pan
Total Parts (S5) 1,063.23 1,063.23

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items

There are no new miscellaneous tems selected.

Recommended Labour

No  Particulars Lab.Type Repairer's Amount
Labour items
1 TO REPLACE /REPAIR THE DAMAGED PARTS (INCLUDING MNew 1.500.00 1,200.00
SPRAY PAINTING)
Gross Labour Cost (3§) 1,500.00 1,200.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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