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' 74 74 LKK Auto Consultants Pte Ltd

— 51 Lbl Ave 1 #01-25 Paya Ubi Indusirial Park. Singapors 408833

H’_;.u_l
TEL 6258 3561 FAX: B258 4315

Reg No: 190807188R GST Reg. Mo, 19-8607188-R

Affiliated to Federation Internationale Des Experts En Automoblle

AIG ASIA PACIFIC INSURANCE PTE LTD Ref CCYAIG1TD24087/kal
hei o e AR
CHARTIS BUILDING Date: 18-12-2017
SINGAPORE 079120
Code  AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SCR 484G Veh. Inspected SCR 3353G
Policy No. Coverage (5} 0.00
Claim No. Excess (§) 000
Assign From Assign Date 18122017
Z Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre UM
L/H Rear Tyre mm
4. Description of Damages
|
5. General Information
Accident Date  13/12/2017 |Inspection Date
Survey held at VOLKSWAGEN CENTRE SINGAPORE
247 ALEXANDRA ROAD
SINGAPORE 158934
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON ASWITHOUT PREJUDICE” BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




POI TUAS
TAN GECK HWA 14 ‘Foﬁ_ W P ku'}ns :
478 SIGLAP ROAD Tax No 1991014
:?r:g-::nm 454852 @u_._, GJCM.P i 31 3&5 262 .
i Service Quote
Customer No Cvi04148
’bé 2 i Quote No. SER/QUO/1702096
QuoteDate 191217
Salesparson Francis Lee
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng GOLF A7 1.4 TSI (DSG)RECAT EQP 35,000 Tang Shu Shi
License No. VIN Initial Registration Sales Advisor
SCR3353G WVWZZZAUZFWOTE139 24/03/15 Francis Lee
Engine Code Labor Type Engine No. Model Code
1T CXS 221885 5G13GZ
No. Description Qty. UoM Unit Price Amaount
P BA&F MACP LABOUR LABOUR 3 UNIT 8 ¥o 2,520.00
P BAP MACP PAINT SPRAY PAINT 3 UNIT (600 . 240000
P BA&P DIAG PROGRAMMING & CALIBRATION 1 Time Un _~ . 480.00
COMPULSORY TO DO AFTER AC
P B&P MECH ELECT WIRING & MECH COMPO 1 Time Un .~ 280.00
Mett
Sum Labor 5,680.00
P 5G0B53675A JZQ TSI EMBLEM 1 Pieces 6104
P 5G0B53675APCWB BLUEMOTION EMBLEM -~ e Pieces 57.75-
Use Predecessor SGOB536T5ALC ’
P 5G0853687 2ZZ GOLF EMBLEM -~ 1 Piaces £9.99
P 5G0918491 SENSOR BRACKET 2 Pieces 2040~
P 5G0919491A SENSOR BRACKET » s, 1 Pieces 14.70,
P 5G0918492A SENSOR BRACKET 1 Pieces 14.70.
P 5(G0998492 GRU SENSOR BRACKET 1 Piaces 3219,
P SGBBOT41TAPGRU REAR BUMPER ~ (2£ 1 Pieces 1,148.75
Predecessor SGEB0T41TARGRU
P 5GBBO7568D 989 SPOILER X 1 Pieces 32286
Use Predecessor SGEBOTSERD
P D 180KU2A1 2KADHESIVE (’ Y. 1 Pieces b 10387
P D B22150A1 BONDAGENT < 1 Pieces 74.16°
P WHT005263 POP-RIVET /A NW 4 Pieces 678
Sum carried forward T.617.88

Payments lo;

L3 (¥)

-BBN - Acc -No




PRITUAS

TAN GECK HWA
478 SIGLAP ROAD
#01-67

Singapore, 454852
Singapore

Make

Valkswagen Passeng
License No.
SCR3353G

Engine Code

Explanations

Model Description
GOLF AT 1.4 TSI (DSG)RECAT EQP
VIN
WVWZZZAUZFWOTE139
Labor Type
1T

Sum Item

P = Proportionately Charged

Payment Terms

Paymenis lo:

No Credit

- BBN: - Acc.-No

Initial Registration

Cxs 221885

PDI TUAS

Phone No
Fax No
E-Mail

VAT Registration No. M20098505-2
1891014842

Tax No

Service Quote

Customer No
Cuota No.
QuoteDate
Salesperson

Page

Cv0D4148

SER/QUOY1T702096

191217

Francis Lee

2

THIS IS NOT AN OFFICIAL TAX INVOICE

Service Advisor
Tang Shu Shi
Sales Advisor
Francis Lee
Model Code
5G13G2

Continued

Sum Labor

Sum Item

Total SGD

% GST 7.617 B

Total SGD Incl. GST

T.617.88

1,937.88

5,680.00
1,937.88

7.617.88
533.26
8,151.14



PAYMENT ADVICE

Your ref: AIG Insurance Vehlcls No. _Sfﬂ IJ‘QU,{'] ~

Claimant*s Venicle Fo. ‘3_[_!‘1 }3_53'_["1'

Fa 1
Accsldent on IE\L \}QF‘- involving vehlcle/s No.

ailong/at I'I':l_a _gk_ﬂi’lf-‘_t‘ y EO;\[_,I

BREAKDOWN OF PAYMENT/S

l. Repair Coat 5% g,lgq;‘;:, _ ‘Fayable to ?M_WE‘GWELHIHIPOMPHLM

Volkswagen Group Singapore Pte Ltd

2. loss-of-Use/

Car Hental 5% Mi?‘!"‘[’!#lbﬁ Fayable Lo

1. Medical and 2 .
Search Fees 5% sayable o Yolkswagen Group Singapore Pl Lid
Ramarks :

T .
Service Raviser aing Ghu Bhi

Contact Mo.H/P. BHEZIQHE



IN THE FAMILY JUSTICE COURTS OF THE REPUBLIC OF SINGAPORE

Case No.: HCF/P 3722018 In the Matter of Probate and Administration Act (Chapter 251}
Daocument No.: HCF/PRG
413/2018 And

In the Estate of TAN GECK HWA

(NRIC No. S1212855Z) . deceased.

GRANT OF PROBATE

Probate of the Last Will and Testament (a copy of which is annexed) of TAN GECK HWA (NRIC No.
$12128557) late of 478, Siglap Road, # 01-67, Singapore 454852, deceased who died on 09-June-2018 at
Singapore General Hospital, Singapore, is granted by this Court to FOO SUE ANN (NRIC No. S9023996A) as
the sole executrix named in the said Will.

Dated: 14-September-2018 J

-

CHIA WEE KIAT
REGISTRAR

FAMILY JUSTICE COURTS
SINGAPORE

Date of Issue: 05-0October-2018 J

CHIA WEE KIAT
REGISTRAR

FAMILY JUSTICE COURTS
SINGAPORE




‘Asher Sng (LKKAuto

From: Lee, Ming-Yao <MingYao.Lee@aig.com=

Sent: Wednesday, 14 November 2018 B:57 AM

To: Tang, Shu Shi (VWG Singapore)

Cc: Asher Sng (LKKAuto)

Subject: RE: ACCIDENT INVOLVING SCR3353G & SCR 484G ON 13/12/2017 / 79747783105G

Without Prejudice
Hi Shu Shi,
We acknowledged receipt of Grant of Probate.

Please get the sole executrix, Ms. Foo Sue Ann to sign on Authorization to Act and to submit all supporting documents
of claim, i.e. repair invoice to our appointed adjuster for negotiation and settlement.

Regards,

George Lee

AlG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Lid

78 Shenton Way #08-16 Singapore(079120)

Tel +(65) 6419 1762 | Fax «(65) GB35 7416

Ming-Yao Lee(@aig.com | www.aig.com.sg

From: Tang, Shu Shi (VWG Singapore) [mallto:shushl.tang@vw.com.sg]

Sent: 14 November 2018 08:26

To: Lee, Ming-Yao

Cc: Asher Sng (LKKAuto)

Subject: RE: ACCIDENT INVOLVING SCR3353G & SCR 484G ON 13/12/2017 / 7974778310SG

Hi Ming-Yao,

I've finally taken the probate, please advise the next action asap.
Much appreciated, thank you

Best Regards,

Tang Shu Shi

Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 6922-3502



Maobile: +85 B386-7833
Main Line : +65 6305-729%9
Main Fax: +65 6285-8620
shushi tang@vw.com.sq
htto.//www.vw.com,sg

Back with a
bold new look.

The new Polo.

From: Lee, Ming-Yao [mallto:MingYao.Lee@aig.com]

Sent: Thursday, 30 August, 2018 9:12 AM

To: Tang, Shu Shi (VWG Singapore)

Cc: Asher Sng (LKKAuto)

Subject: RE: ACCIDENT INVOLVING SCR 3353G & SCR 484G ON 13/12/2017 / 797477831056

Hi Shu Shi,
We may have to wait for the probate. We seek your kind understanding on this.
Once documents are ready, please do let us have the documents and we shall expedite the claim.

Thanks & Best Regards,

George Lee

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte Lid

78 Shenton Way #08-16 Singapore(079120)

Tel +(65) 6419 1769 | Fax +(65) 6835 7416

Ming-Yao Leae@aig.com | www aig com sq

From: Tang, Shu Shi (VWG Singapore) [mailto:shushl.tang@vw.com.sg)

Sent: 29 August 2018 17:50

To: Lee, Ming-Yao

Cc: Asher Sng (LKKAuto)

Subject: RE: ACCIDENT INVOLVING SCR 3353G & SCR 484G ON 13/12/2017 / 79747783105G

Hi Ming-Yao,
We have just gotten a update from customer that the probate will take about 6 months
Is there any other way that we can resaolve this claim?

Best Regards.



Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 §922-3502
Mobile: +65 9386-7833
Main Line . +65 8305-7299
Main Fax: +65 6285-8620
shushi tang@vw.com.sg

hito.//www. vW.Com.sq

The Golf.

The most eligible hatchback
on the market.

From: Lee, Ming-Yao [mailto:MingYao.Lee@aig.com]

Sent: Friday, 29 June, 2018 2:27 PM

To: Tang, Shu Shi (VWG Singapore)

Cc: Asher Sng (LKKAuto)

Subject: RE: ACCIDENT INVOLVING SCR 3353G & SCR 484G ON 13/12/2017 / 79747783105G

Hi Shu Shi,
We are sorry for your client’s loss

However, as the signature on both Authorization to Act & GIA Report (1 signature on ATA, 2 signatures on GIA) are all
different. May we also seek confirmation on who signed on the rental agreement?

We hope that your client could present Grant of Probate or Letter of Administration in order to justify the authorized
person to handle claim on behalf of diseased,

Thanks & Best Regards,
George Lee

AIG

Complex Claims Examiner

Clams | AlG Asia Pacific Insurance Pte. Lid
78 Shenton Way #08-16 Singapore((078120)
Tel +{(65) 6419 1768 | Fax +(65) 6835 7416

Ming-Yao. Les@aig com | www aig com.sg




From: Tang, Shu Shi (VWG Singapore) [mailto:shushl.tang@vw.com.sg]

Sent: 18 June 2018 18:01

To: Lee, Ming-Yao

Subject: RE: ACCIDENT INVOLVING SCR 3353G & SCR 484G ON 13/12/2017 / 7974778310SG

Hi George,

As per our tele-conversation, the GIA report 1s signed by the owner, which consiste of 2 signature
And the authorisation to act was also given back to the daughter to get her owner to sign

All documents are signed by the owner personally except the rental agresemenel

We seek your understanding that the owner had already passed on, there is a certifying person on the death certificate
which is the brother
If allowed we can get the brother to sign it

Do get back to me, thank you

Regards
Tang Shu Shi

From: Tang, Shu Shi (VWG Singapore)

Sent: Monday, 18 June, 2018 5:32 PM

To: ‘Asher Sng (LKKAuto)'

Cc: Hsiao Tong (LKKAuto); Joy Irene (LKKAuto)

Subject: RE: ACCIDENT INVOLVING SCR 3353G & SCR 484G ON 13/12/2017

Dear Asher,

All documents are signed by the owner, it's not sign by the daughter except the rental agreement.

It's just that the signature are all different.

There was no authorisation letter given to the daughter as all documents are sign by owner herself previously.
Please let us know exactly what documents do AlG required so that we can get from the family members
Thank you,

Besi Regards,

Tang Shu Shi

Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampal
Singapore 368314

DID. +65 6922-3502
Maobile +65 9386-7833
Main Line . +65 6305-7299
Main Fax: +65 6285-8620
shushi.tang@vw.com.sq
hito. lf'www vw.com sg



New Arteon.

This is high performance art.

From: Asher Sng (LKKAuto) [mailto:AsherSng@lkkauto.com]

Sent: Monday, 18 June, 2018 5:14 PM

To: Tang, Shu 5hi (VWG Singapore)

Cc: Hslao Tong (LKKAuto); Joy Irene (LKKAuto)

Subject: RE: ACCIDENT INVOLVING SCR 3353G & SCR 484G ON 13/12/2017

Without Prejudice
Hi Shu Shi,
We refer our tele-conversation

Our principal require to verify If daughter who signed on the authorization to act should be claimant’s administrator or
dependent.

Please do submit the document verification.

Thank You

Best Regorg

Asher 3ng | Cote Handier

LKK Aulo Consultants Ple Lid

phone: 4841-4051 | emall gshenng@lkkouto.com | fox: 4741-4108

Bik 51, Payo Ui Indunol Park, LD Avernoe #02-235 | 5[408733)

From: Tang, Shu Shi (VWG Singapore) [mailto:shushi.tang@vw.com.sg]

Sent: Saturday, 16 June 201E 9:27 AM

To: Asher 5ng (LKKAuto) <AsherSng@lkkauto.com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Joy Irene (LKKAuto) <loyirene@lkkauto.com>
Subject: RE: ACCIDENT INVOLVING SCR 3353G & SCR 484G ON 13/12/2017

Hi Asher,

We have been inform by the owners daughter that the owner had passed on and is unable to sign the DV, please let us
know the next course of action

Attached document of proof



Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 3668314

DID: +65 6§922-3502
Mabile: +85 9386-7833
Main Line ' +65 6305-7299
Main Fax: +B5 6285-8620
shushi.tang@vw.com.sq
hitp:/fwww v Com.sg

New Arteon.

This is high performance art.

From: Asher Sng (LKKAuto) [mailto:AsherSno@|kkauto,com]

Sent: Tuesday, 24 April, 2018 2:29 PM

To: Ong, Germaine (VWG Singapore); Tang, Shu Shi (VWG Singapore)

Cc: Hsiao Tong (LEKAuto); Joy Irene (LKKAuto)

Subject: RE: ACCIDENT INVOLVING SCR. 3353G & SCR 484G ON 13/12/2017

Without Prejudice

Hi Sir,

We refer to the above matter.

Please kindly reconfirmed your client signture as enclosed below

Please kindly note that all claims document should be sign by the owner and not the driver,

6



I/ We seciare the toregoing particula =

%ﬂ,&%/ Signed by “the third party claimant”
5 s Signature

(with chop if applicable)

Date L Tane:

Thank You.

Best Regargs,

Asher Sng | Coe Handler

LKK Auvio Consuftants Ple Lid

phone: 4841-4051 | emaoll: gshersng@kkouto.com | fax: 4741-4108

Bk 51. Poyo Ubi indusitiol Park, Ubi avenue 1, #02-25 | 5(a08733)

From: Asher Sng (LKKAuto)

Sent: Tuesday, 24 April 2018 2:05 PM

To: 'Kong, Charmaine (VWG Singapore)’ <charmaine kong@vw com sg>; Wong, Meiy (VWG Singapore)
<mely. wong@vw.com.si>; Cheong, Pearlyn (VWG Singapore) <Pearlyn.cheong@vw.com.sg>; Foo, John (VWG
Singapore) <lohn.Foo@vw.com.sg>

Cc: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>; Joy Irene (LKKAuto) <Joyirene @lkkauto. com>

Subject: ACCIDENT INVOLVING SCR 3353G & SCR 484G ON 13/12/2017

Without Prejudice

Dear Sirs,

ACCIDENT INVOLVING SCR 3353G & SCR 484G ON 13/12/2017
We refer to the above matter.

We propose settlement as follows: -

1. Cost of Repair (w/GST) S 5,144 82
2. Loss of Rental (3days x 5100) S 321.00
3. LTA Search Fee 5 2.00

Total: $5,467.82

Kindly let us have your acceptance,

Thank You.



.BEST Regords.

Aszher Sng | Coie Handles

LKK Auto Consulfants Ple Lid

phone: AR41-4051 | email gshensngBikkaulo.com | faw 4741-4108
Blk 51, Poya Ubi Indusirial Park, Ui Avenue 1, #02-25 | 5{408933)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you
must not use or disseminate the information. If you have received this email in error, please immediately notify
me by "Reply" command and permanently delete the original and any copies or printouts thereof. Although this
email and any attachments are believed to be free of any virus or other defect that might affect any computer
system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free
and no responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either
jointly or severally, for any loss or damage arising in any way from its use.



g.' Zaini (LKK Auto)

From: Zaini (LKK Auto)

Sent: Thursday, 21 December, 2017 12:03 PM

To: 'VERONXU _8396@YAHOOD.COM'

Ce: Hsiao Tong (LKKAuto)

Subject: Your Ref: SCR 484G_ACCIDENT INVOLVING SCR 484G AND SCR 3353G ON
13.12.2017

Qur Ref: CC3/AIG17024087 ka3
Your Ref: SCR 484G

21 DECEMBER 2017

CHUA LYE TECK ELVIS / VERONICA XU HUI

Dear 5ir/Madam,

ACCIDENT INVOLVING SCR 484G AND SCR 3353G ON 13.12.2017

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim
against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to
negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 10 days from the date of this email.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for commercial
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will
be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Best Regaords

Iainl Kusalnl | Coase Handie

LEK Auto Consullands Ple Lid

0. 5841-2127 | email: IoiiEkkoulc.com | fox, &741-4108

Blk 51 Payalbi industial Porc Ubl Avenue | #02-25 | 5|408933)



AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

L Ten hetr Huwe /’FW e  Awnn (the third party cl:lmam?

of ®EAxp Sy qh.qs Reanel ‘ft Ol-63 (S)4s4¢TL /ng&} ‘:ﬁ ), owner s
of SCRS353h (vehicle no,) hereby authorize Vokswegen Geoup Sngapors o Lz (“the workshop")
to act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for
my vehicle no SC R3353G that was damaged pursuant to the accident which occurred
on_M\=|%3  (date) along _u3® Sialep Bl (location)
involving vehicle no/s _MRUIHEG  (“the accident™).

[ further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this____ Y2  (day)of (month) 20_19 (year) vngmp "
SINGAPORE
:l ; @/ {Y 18103000

Signed by “the third party claimant” Signed by “the workshop™
(with chop if applicable) (with chop)



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“Well. Volkswagen Group Singapore Pte Ltd (“the workshop™) hereby confirm that we/l
have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd
() CONSULT (name of surveyor) with respect to the amount claimed

for S$5#4 83 (Repair Cost), 8§ = o (Loss of Hse/Rental), 8§ 200 { Disbursement)
for vehicle no._SUe383 & that was damaged pursuant to the accident which occurred

on 'H "*I I+ (date) along WA Smc}hr Rorid {location)
involving vehicle no/s SARUEYE  This is pursuant to the inspection conducted on 36311 (date)
at “the workshop™.

We/l confirm that we/l are/am authorized by the owner __| (0 hek H"‘@‘ ITO Sué W (“the
third party claimant”) of vehicle no. SCRB3S™ make the claim as set out in the above paragraph
and we/l have full authority to settle the matter on his’her behalf in a manner that we/l deem fit.
We/l enclose herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the

damage to SCR3353C1 {vehicle no.) a5 a result of the accident.

We/l confirm that the agreement reached above is in full and final sertlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement Is subject to the application of Singapore law and the Singapore Counts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this M (day)of Al {month) 20_1"_ (vear)

Wi |

e

\\gd:‘?_‘..ﬂ,;s_f 002
Rlaly, |

Signed by appointed surveyor Signed by “the workshop™ (with chop)




Volkswagen Centre Singapore

Service Tax Invoice No. SV18P02925

B3 Beg. Me. B10M069F
GET Na, MIDDYES05-3

SERVICE ORDER NO: 17IP3508 VEH NO.: SCR3353G
SERVICE CUSTOMER WO Ll DATE: 20T Pighug
BERVACE CLUSTOMER MAME © 4] ASIa MAZIFIC INSLIANCE Po_ ——y WOWSETALIPWOIENES WM an
TELEPHONE NO. OEARBOX CODE: -8 Engine Mo/
ADDRESS: T8 Bharme Wey MODEL: GOLF AT 1.4 TS (OEGFECAT EOP

#0718 ASS Buiiing A Targ Shw S0

e Naxt Appointment Date
Pagl Code orgig

Next Appoiniment Mileage 0

B PERCETION gy reel] YT PRICE AMOUNT
AIG DIRECT SETTLEMENT
DOA: 13/112/2017
SURVEY BY GUO QIANG (LKK)
TP VEHICLE: SCR484G

Lafew
ASOUR 150 It 40 30 0. 00
i SRRAY PAINT 200 UNIT #00 B0 1,800 00
] Tow BWC. Quisity Rgcowery Sorvices 1w undy
4 Tiow - Crundiy Rncovery Services 108 Lt
1 FRODAAMMBD & CALESHATION. NETT (N T L] an0) 2
L ELECT WiRING & WECH COVPONENT CHEDS MI K- -] W 28000 =50 00
L]
f THI ENBLEW 100 PCR 184 1 Ge
] HLUEMAOTICH EuiiL B 106 =1 5T.r s
] GOLF EVBLEM 100 FCS LR LLEC)
] BEMEDA BRACKED 100 FCE W 2540
i SEMSOR BRACKET 140 = 14T 1d.10
2 EENSCH BRACKET 100 PCE W (L8
11 SENAOR BRACKET ¥ ] FCE £ =Rl LR ]
14 HEAR BAPLH 100 5= 1148 TS N MUTE



Volkswagen Centre Singapore

Service Tax Invoice No. SV18P02925

SERVICE ORDER NO: 1TIP3508
SERVICE CUSTOMER WO=  FO108SS

SEAVICE CUNTOMER MANE - 450 ASIA PACIEC INSLIRANCE P

TELEPHONE NO.
ADDRESS: PR Erasin Way

0716 AIG Buong

Singupory
Poat Codu: R
Ha. DESCHIPTICN o
16 SHADHESIVE 18
6 BOMDAGENT 100

Customar

Phone -

Bl Mg, Mo, BTN
5T s, MICOFE305-

VEH NO.: SCR3353G
DATE; 20114 Fickug:
Wl WL WA I EALLTFWON 1 KN | N
GEARBON CODE: QAL Extigisin WE
MOOEL: GOLE AP 18 TEI S0 RECAT EQR
Bag Tang Sk Sl
Naxt Appairtment Doate -
Next Appointment Mileage 0
L UNIT PRIGE AMOUNT
Pc8 toaaT 10288
BCH e Td Y6
Sub Total 4,804 24
GST (T%) AMOUNT 5658
TOTAL AMGUNT 5,144 .82
e Wolkswagan Centre 3
VOLKSWAGEN y
GROUP 31 JAN 2018
SING APORE
(t}:alhnﬂl Signatory
= 8103000




Skyway Motor Pte Ltd

400 Omhiarg Road #15-08 Singapom 230875

Co. Reg. 1990047104N

Tax Invoice

Bill To: GST Reg No: 18-9904194-N
CAR RENTAL-SHORT TERM
Invoice No :| CRND2424
Date | 17-01-18
Ship To: Page : | ]
TAN GECK HWA
BLOCK 478 SIGLAP ROAD
LI E T
SINGAPORE 454852
Attne Phone: Fax:
| SalesPerson P.0. Number Date Shipped Shipped Via Terms |
| RAGIOI6 Net 30th after ‘
Description Amount (S5)
RENTAL CHARGES (03 DAYS X $120) _ $33645
FROM 17/01/2018 TO 20012018 _
GOLF ; SKRES1IL | i
RENTAL AGREEMENT - RADI016
DRIVEN BY : TAN GECK HWA
YOUR REF: SCR3183G , 7
ADDITIONAL DRIVER : FOO SUE ANN
ECIE E‘@?ETM
i ] i ... |4 :{' ] ‘In.
BY: uees £C Taﬁg-
Memo: Total §33b45
Freight
Add: GST
Total Inc GST
Less: Deposil
Balance Due )
- -2
E&OE SKYWAY MOTOR PTE LTD



SKYWAY MOTOR PTE LTD

400 Orchard Road #15-D8

Singapore 238875

Tel : 5333 8333 Emaill : rental@axyway.com.sg
Reg. No. 199504 104N

Mumn Pre Lo GST H._g:l_ No. 199804 194N

HIRER'S PARTICULARS
Owner's Vehicle No..
Model.
Name:
- Address:
. Office Tel Residence Tel
. Occupation H.p_f!'gr Mo
PP/ LCNo Nationality
Date uf Hlth N Flace of Birth;
Dx. Licence Mo
I Daze of Tasue: Country of lesue B
ADDITIONAL DRIVER'S PARTICULARS
Hame:
Address 5
: Office Tel o Residence Tel:
Oocupstion Hp | Pgr Ne
PP/LC No i Matianality
_ Diate of Birth: ._Fhs:lenﬂ!iﬂh:
Dr. Licence No. ]
Date of lasue Country of [ssue:

IMPORTANT The wofon o] ot be smurnd afer the expiry of tie Sire g anad o oo ol Gy
i i Floe mall be labie e ol commepomers

CHECEKED OUT BY

SKYWAY MOTOR FTE LTD

RENTAL AGREEMENT

NO. 0301FE
BILLING COPY
RENTAL VEHICLE PARTICULARS
Hentsl Vehicle Mo B
Mode]
Date & Time Milenge Ot
Collection Out
1 ;l T:u Milenge In
Returmn In I =1 1T -
e N = TP I "N
UUT ] ] K — F m
.~ RENTAL CHARGES
e [
Weeks @9 per week
Doy @S per day
Hous @S pet hour
ADDITIONAL CHARGES
FETROL TOP-UP CHARGES _
MISC
TOTAL CHARGES (incl 7% Gsnf )
FPAYMENT MODE
7 Muaster
I VISA
2 Cash
O Dibers

CHECKED N BY

| Raeew rined wmd SR B e W e ol s o Bl el of @ agreemEni

CUSTOMER'S SIGNATURE



[nlvmnc https:/singapore merimen. com/claims/index. cfm?fuschox=MTHRsa. .

GENERAL GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

I"SUMCE E R.I‘lﬂﬂi Quay #18-00, Singapore 048580

ASSOCIATION hone: +65 6224 0010 Fax: +65 6224 0030

RECORDS MANAGEMENT CENTRE ggﬁ”"ﬁ Bt Moncay b1 4oy Shont 3 99

Third Party Insurer Enquiry

Qur Rel No: GR-17-191379

Date of Request 191122017 Your Faf No Onling Purchase

Violkswagen Centre Singapore

247 Alexandra Road

Singapore 153934

Dear SirMadam,

Enquiry Date 19/12/:2017

Enquiry By PEARLYN CHEONG

TP Vehicle Na. SCR484G

Accident Data 131122017

Enguiry Result

TP Vehicle No.  |Insurer Period of Insurance Insurer Tel. No
lEHIBlG AlG Asia Pacific Insurance Ple. Lid 20102201 7-25/022018 A5-5419-3000 x
Thank You

Tha images provided 1o you are taken from the onginal reports forwarded to the centre by the members of the General Insurance
Asspciation of Singapore and we take no responsibillty for their sccuracy o contents and shall be under no lability whatsosver for any
loss or damags arising oul of or in connection wilh the repots or thair images

This is a compuler generaled document and requires no signalure.

lof2 19122017, 2:01 PM



;n;-mm https://singapore. mermnen.com/cluime/index. cfm?fusebox=M TRz

GENERAL GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

]NSUWCE 8 Ralflas Quay #18-00, Singapora 048580
Phone: +65 6224 0010 Fax; +65 6224 D030

Opearating Hours: Monday to Friday Sam 1o Spm
RECORDS MAHAGEHENT CENTRE GST Reglsiration No. M400017735

TAX INVOICE
Our Ref No: GR-17-191379
Date of Request: 191122017 Your Rol No: Online Purchase
Volkswagen Centre Singapora
247 Alexandra Road
Singapore 152934
Dear SirfMadam,
Enquiry Date 191272017
Enquiry By PEARLYN CHEONG
TP Vahicle No SCR4BAG
Acadent Date 13122017
DESCRIPTION AMOUNT (S§)
TP Insurer Enguiry 1.87
GST Amount 0.13
[ Tolal Amount Due {GST Inclusive) 200
Thank You.

This Is & computer generated document and requires no signaturs

For GIARMC Official use:
Date:
[*¥]) GIRO [ ] Cash [ ] Cheque

2ol2 1971272017, 201 PM



Merimen e-Claims Page | of |

.+«CLAIM SUBFOLDER...(Pending for Survey Report)

Express
|CLAIM SUBFOLDER TRACKING - - |
| Casn hotified Est Submitted | 4d) Assigned Adj fpr | Ad] Submitted Iy Auth'ed Status |
| g |18 Dec2017 ﬁg,ﬁ‘ 2 $34,808.24 S34,808.24 Panding for Survey
_ an Reg | | e adynan | Hninﬂm]l view e | Camcet Case |

Hain Aeference

CLAIM SUBFOLDER DETAILS
Insured: |CHUA LYE TECK ELVIS, 10: S146B018G

Main : ‘
Clalmant: | TAN GECM HWA, 10: 517128552

Vehicke Reg. | L 113/12/2017 18:00 - :59
No.: | SCR33536 |ote of Loss: |[32 Months and 19 Days From LTA feg Date (Man ¥r)]

Claim Type: [T / 79747783105G uml “"Hn“':”___'“ {2100194868 (Comprehensive)
Vebicie Rag. |

Mo: | SCRABAG :
[ Insured): [ IC1aimant):
= Extese: 1

Volkswagen Group Singapore Pte Ltd (MacPherson) | Kampong Ampat. Singapare J68314, 368314 Macphersen - Tel:
6305700

(Policy No. |0 pi600219

Repairer:
Handiing
Insuner:

mmnﬁ I- & i
Insurer: Immummq} Tel: 6138 7288 o

Aduster: | LKK Auto Consultants Pte Ltd (HQ) - Tei 6256-3561 ... [Handied &y XING GUO QIANG] . |Final Rpt due 29/12/2017] |
ASSOCIATED MAIL RECEIVED
.Tl'ﬂﬂ' are no n‘II_II-l"ﬂr This cass.

A1G Asia Pacific Insurance Pte. Lid. (Express) - Tel, £5-6415-1000 ., [Handled by Lee, Ming-Yao] Mingvaa LeeBaig com

ﬁ.i,l,- e .._._.F.,....u_; —
Due Date Priority Type Task Group Sublect  Handler
Mo resdlis.

https://singapore. merimen,com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 8/1/2019



Merimen e-Claims

Claim Documents

*SCR3353G (79747783105G)
[SCR4B4G]
TP
TAN GECK HWA
Dec 13 2017 6:00PM

[CHUA LYE TECK ELVIS]
Volkswagen Group Singapore Pte Ltd

Ugtosd Docurments | Uplosd ptotos | Compose tew Letter | Uplosd vides | Uplosd udio |

Pag

el of2

HHIMMM :I

Letters/Correspondences 1 par page E: I M
No | Finslized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |(orafm Third Party Express Settlement - Payment Breakdown 0 Edtit
Assessment Reports B tperpage v A
‘hio [Finslized On AIG Asla Pacific Insurance Pre. Lid. (5G] Thumbnail | Print
1 !meu 10:14 wm“ S 9 Load HTM
Photos/Images 1 par «|| B
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) B Thumbnail | Print
1 |DE/D4/18 16:55 Ganeral View D Ladwc | A
2 OB/0A/1E 16:55  General View O air | 2
|3 | 0B/04/18 16:55  General View D | wwews | M4
I'f |OB/04/1B 16:55 General View D | loadiec | B4

S 0B/04/1B 1655 General View 0O | loadirc | &
6 OB/04/1616:55  Geners| View o D | caws | &
7 |DB/OA/1B 16:55 General View D | toadwc | A |
B OE/D4/18 16:55 | Ganeral View D | cedwc | & |
9 08/04/18 1655 | Ganeral View . . O v (@
10 |DB/D4/16 16:55 | General View 0D ez M
11 |DB/04/1B 16:55 | GenerslView O | caaws | 4|
12 |06/D4/18 16:55 | General View D | leacws | B
13 06/D4/18 16:55 | Genersl View O | i |
14 |06/04/18 16:55 | Ganaral View - D | osdws | A
15 |D6/D4/18 16:55 General View D | cadws | [ J
16 06/04/18 16:55  General View B © | owdwc | A
17 |DB/OA/18 16:55 | Genersl View D | wcaaws | M
16 |06/04/18 16:55 | Ganaral View gﬂ Load PG |
19 | DE/04/18 16:55 | Gemeral View = 0 | tcaaws | B
20 |DE/04/18 16:55 | Geners! View © |todrwc | A
21 0A/04/18 16:55 General View | | tosdws | B
22 |06/04/18 16:55 | Ganeral View D | lesdwc | A
23 08/04/18 16:55 | General View O | cwdwc | &
24 | 06/04/18 16155 General View 0  tcdws | A
|25 |06/00/18 16:55 | Geaneral View - 0D | Lo s =
!zn 06/04/18 16:55 General View - g Losd 305 | A
27 | DB/04/18 18:55 | Genersl View 0 | wanc | &
!n__ 06/04/18 16:55 | General View 0 cxawc | B4
29 |06/04/10 16:55 | Genersl View 0 | wsawe | A
30 |DR/04/1E 16:55 | Genersl View O | lsdiec | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 8/1/2019



Menmen e-Claims

Page 2 of 2

Letters/ Correspondences 1 per page ME,
No_|Finaiized On LXK Auto Consultants Pte Ltd (HQ) ——! Thumbnail Srirt
31 |D6/04/18 16:53 | General View B wewrc M
32 |06/DA/18 16:55 | General View O oscwc M
13 |06/0418 16:55 | General View D | Llosd G EI
34 |06/04/18 16:55 | Ganeral View — — © | ioadrs | & |
'is OB/0A/18 16:55  General View © | sows | B
(36 |06/04/18 16:55  General View 0 | tosawrs | & |
37 06/04/18 16:55  General View - 0 | odws | B
38 08/04/18 16:55 | Ganeral Yiew _ | ® | teadws | A
o | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) = Thumbmail Print
1 19/12/17 19:28  HOTIFICATION FROM WORKSHOP + TP ESTIMATE + TP GIA REPORT ‘___l..uu.ﬂFD‘:
2 27/12/17 18:31 TP ESTIMATE - MARKED § Load POF
3 24/04/18 14112 RENTAL AGREEDMENT Load POF
L 1B/D6S18 16:36 Copy of Death Cartificate ] Load PDF
'S |19/06/18 17:15 | RENTAL | Losd POF
6 UB01/1912:58 | WORKSHOP INVOICE @ | Losa POF 1;
[7__108/01/1912:58 |AUTHORISATIONTOACTFORM Load POF i
|8 OR/L19 12:58 Release Youcher Land PDF | _'!
(3 __jommins 1 A AR — § Load POF '
10 |08/01/19 12:58 LETTER TD D1 Load POF
Documents Checklist
| DOCUMENTS CHECKLIST Reset | Save | erint ||

;Thr;: are no docurnent checklists configured,

Our Checkiist Remarks - LKK Auto Consultants Pie Lid

Show Remarks To: || Handfing Tnsurer
Mot Mgrrarks Brw OTivEte wlets vou Bhow il G0 Per Derbe

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 8/1/2019



Page 1 of |

Preview
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
| Vehicle No: SCR4B4G (Insd veh) Model: VOLKSWAGEN GOLF 1.4 TSI
SCR3353G (TP veh) (AT) (5G13GZ) (A)
| Date of Accident: |13/12/2017

Giobal Sum Settiement || [ ] Yes | [X] No
Repair Estimate $ 8,151.14
Final Repair Cost ot 5.144.82
Loss of Use $ days at 50.00 per day
Rental (if any) '8 3zron| 3 days
LTA ! GIA Search Fee ‘% 2.00
Others: . 0.00
$

Final Settlement Sum f 546782
Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO {Kindly indicata
Palow)
A) For Non GIA Hﬂﬂl:lhrid Workshop: Agreed Liability 100 (%)
B) For GIA Registered Workshop: BOLA Applicable: Yes! No BOLA Scenario No:

BOLA Liability: (%) Assessad Liability (*): (%)

* Assassed Lisbility to be filled only for chain collisions and for cases where BOLA does not apply
Remarks
Payment Instruction: Payee's Breakdown
1) |Volkswagen Group Singapore Pte Lid % 3 5,467 B2
2) $
3) : 3

JOANNE LEE KHANG MIN Uzﬂuﬁ”
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report! Bill (if any)

https://singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_docltr... 8/1/2019



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd ico reg no 1sssorisar)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@lkkaulo.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3IAIG17024087/GEA3Q2
Date: 08/01/2019

REFERENCE

Handling Insurer: AIG Asia Pacific Insurance Pte. Litd.  Policy No: 2100104868

Fuimant Vehicle ScRa3s3G Insured Vehicle No : SCR484G

Date of Loss: 13122017 MNature of Claim: TP Claim No: T874TTBI105G

PESCRIFTION & IDENTIFICATION OF VEHICLE

Reg No: SCR3353G

Make & Model: VOLKSWAGEN GOLF, 1.4 TSI (AT) (5G13GZ) (A] Engine No: CXS221885

Reg. Date: 24/0312015 (Man. Year: 2015) Chassis No: WAVWZZZAUZFWOTE139

Colour: Blue Odomeater: 35840 km

Engine Capacity: 1386 cc

Markel Value/MNew Car NIA

Price:

Sum Insured (S8): Markel Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

Genaral Condition: Steering (Serviceable); Yes Footbrake (Serviceable); Yes

Handbrake (Serviceabia); ¥es Engine Modification: Mo Pre-accidenl Condition:

CONDITION OF TYRES

Front Tyre Size: 225/4DZ R18 Rear Tyre Size: 225/40Z R18
Fronl Left Side: Michelin 8 mm Rear Left Side: Michelin & mm
Front Right Side. Michelin 6 mm Rear Right Side: Michelin 8 mm
The sbove values regresent the remaining fyre ireads depth
COST OF CLAIMS - Repairer's  Adjuster's  Difference Diff %)
Parls 1,837.88 1,608.24 32965 17.01
Miscellanaous llems 0.00 0.00 0.00
Labour 5,680.00 3,200.00 2,4B80.00 43 66
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) T.617.89 4,808.24 2,809.65 36.88
+ GST 7.00/7.00% (S%) 533.25 336.58 19667 3588
Nett Amount (S§) B,151.14 5.144.82 3.006.32 36.88
+ Car Rental (3.0 x S$100.00/day + 7.00% GST) (S§) 321.00
+ Doc/Search Fee (S5) 2.00
Nett Liability (S§) 5,467.82
INSPECTION
Date of Assignment 26122017
Date Inspected.: 2BM2/2017 Inspected At Volkswagen Group Singapore Pte Ltd

Estimated Period of Repair:

3.0 days

{MacPherson)

1 Kampong Ampat, Singapore 368314
Singapore 368314

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 8/1/2019



Adjuster Report Page 2 of 4

Adjuster: XING GUOD QIANG Manager: Asher Sng Rong Yi

NOTE- This report represents aur findings al the time and place of inspechon shated heren, Such nspection has bean carmid out to the beat of aur
knowledge and ability but any ofmer lablity under any ather circumstances /s hereby expressly exchided

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 8/1/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Gty Part No. Particulars Condition Repairer's Amount

1 1 *TSI EMBLEM Necessary G1.94F5 *6164FS
2 1 *BLUEMOTION EMBLEM Mecessary 57.75FS *57.75F5
3 1 *GOLF EMBLEM Mecessary 69.99F5 6988 F5
4 2 *SENSOR BRACKET Necassary 20.40FS “20.40FS
5 1 *SENSOR BRACKET Necessary 14.70FS *14. TOFS
6 1 *SENSOR BRACKET Mecessary 14 TOFS *14. TOFS
T 1 *SENSOR BRACKET Necessary 32 19FS *JI219F5
8 1 *REAR BUMPER Deformed 1,148.75F5 *1,149.75F5
g 1 *SPOILER Not Necessary 322 B6FS “.F5
10 1 *2ZKADHESIVE Necessary 103.67FS *103.66FS
" 1 *BONDAGENT Necessary T416FS *7T4.16F5
12 4 "POP-RIVET Not Necessary 6.78FS *-FS
F=Franchise par S=SpcNett

Total Parts (S$) 1,837.89 1,608.24

| Report was unsubmitted during this print-out. |

https://singapore.merimen,com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 8/1/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There ars no now miscellaneous fems selected.

Recommended Labour

No Particulars Lab.Type Repalrer's Amount

Labour ltems

1 LABOUR MNew 2.520.00 B40.00

2  SPRAY PAINT New 2,400.00 1.600.00

3 PROGRAMMING & CALIBRATION COMPULSORY TO DO New 480.00 480.00

AFTER AC

4 ELECT WIRING & MECH COMPO New 2B0.00 280.00

Gross Labour Cost (S5) 5.680.00 3,200.00

Repont was unsubmitted during this prinf-out,

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... §/1 2019



