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Our Ref: CU/AIGIT024086/R 1ka3
21 DECEMBER 2017

TAY KAH NAI
|1 JALAN LYE KWEE
SINGAPORE 537835

Dear Sir/Madam,

ACCIDENT INVOLVING SKQ 6426X AND SLP 3151B ON 18.12.2017

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Ltd to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if yvour policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faith__fulsi}f.

ZLaini
Case Handler
( DID: 6841 2132
FAX: 6741 4108
Email: Zaini/alkkauto.com

c.c.  AlG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)
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AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

L. WoNh CHoond  Hne EANES T (the third party claimant™) ol
h}'qh m‘*‘&‘ﬁ w ‘f:}s%'aqf taddress), owner of SLPSISIB

Volkswagen Cenlre Singapore

tvehicle no.) hereby authonze (“the warkshop'

1o act for me with respect 1 my claim tor repair costs andsor rental and/or loss of use (“cliim”™ ) for

my vehicle no SLP31510 that was danuiged pursuamt 1o the scerdent which occurred on
rﬁ’,lili'ﬂ'ﬂi‘? tdare) oy ﬂ'”ﬁ M K]U Sm‘EET £|| tocation)

involving vehicle nofs Emﬁilﬁ.x. (the accident ).

I further authorize the workshop 1o settle my above mentioned claim in 4 manner that they decm (i
and the workshop is farther authorized 1o fective payment further o settlement of my clim with

payment chequels being made in favour of the wiorkshop

I further acknowledge that any settlement the workshop may reach on my behall is ona witlhow
prejudice and without admission of lability basis insofar as the driver/owner/insurers of the other

vehieleds 1s concerned.

Dared this :;q‘h teday | ol 11‘___'||'|1~I1!|h J[Jl_?__ { year)

VOLESWAGEN
; Shump
SR AP ORE

Signed by “the third party claumant™ Signed 17_1. “the workshop™

1
|

twith chop if applicable) twith chop)



RELEASE VOUGCH ER
—===AoL VOUGCHER

(AIG Asia Pacific — EXPRESS THIRD PARTY CLAIM)

Volkswagen Centre Singapore

— ("the worksho

P") hereby confirm that well
the appointeg Surveyor of AIG Asia

* raached an agreement with
, F P 13

Pacific Insurance Pte. Ltd.

_*_____’ & | LA __ {*name of surveyor®) with reéspect to the amount claimeg for

5.099 U (repair costs), 8§ 15¢ .00 (loss of wseirental) 53— (search fees)

/ohicle no SLP 31518 that was damaged pursuant to the accident which ocgurred

.11 ""jtla:e}aiang Hnd M0 k10 STEEET & — (location) involving
IKlenofs, CEQ Ey26 X .

- 15 bursuant to the inspection conducled on Lo 1L - 281

(date) at “the workshop".
' ]

“ll confirm that we/l arefam authorized by the owner L“JD'NH CHoon H"Jﬁ

ahicle ng  5LP HiS1 B

ERNEST ("thirg party claimant’)

the above Paragraph and well have fyll

behalf in a manner that we/l deem fit We/l enclose herein the letter of
oty given by “the third party claimant”,

o make the claim as set out in
Lty to setlle the matter gn his/haer

2/l further confirm that well will indemnify AlG Asia

ense that they will or have already incurred in the
fement

Pacific Insurance Ple.

event
lodges a further claim against the former far any
& andfor rental and/or loss

dCcitdant.

Ltd for all damages. loss andlor
that "the third party claimant” after the above said

loss and expenses suffered pertaining to costs of
of use pursuant to the damage to  SLf 351 8

___(vehicle no.) as a result

el confirm that the agreement reached above is in full and final se
HITEnt

tlement of any claim of “the third party
U pursuant to the accident and that further this settlement is reached on a without prejudice and without
mission ef liability basis,

+ dareement is subject to the application of Singapore law and the

Singapore Courts have exclusive
=alian over any dispute arising out of the same,

_—_ Datedinis b dayof_ 0l (monthy 20 1§ (vear)

VO SWAGEN'
I’ # S mJ‘UP
| /| SINf=ArORE

i1 s
vl by AIG appointed surveyor Chopped %Fm Ihe ré:rkahap.

SErmars |



Volkswagen Centre Singapore

Service Tax Invoice No. SV17P58960

SERVICE ORDER MO: 171P2487

SERVICE CUSTOMER MO.:  FNOESR

GERVICE CUSTOMER NAME : A3 ASIA PRCIFIC INSURANCE PiL
TELEPHONE RO,

ADDRESS TE Shontan Wy

ROT-10-AIG Burding

Linpapore
Post Code: ara1zn
Ha DESCRIFTION
DIRECT SETTLEMENT

DOA: 18/12/2017
TP VEHICLE NO: SKQ6426X
SURVEY BY: RASUL (LKK)

Lab=ar

1 LABOUR

? SPHAY PAINTING

= Tow BWC- Qaalily Hecovery Services

] oo SWC- Quiity Recovary Sarvices
PROGHAMMING & CALIBRATION-: NETT

ELEUT WIRING & MECH COMPONENT CHEGK N

Irm

HUMFER BRACKET RHE

8 REAR BUMPER
B BUMPER RETAINER RIHE
o REFLECTOR RHS QUTER

HHE INNER REFLECTOR

Customer

1.0k
1 0

.00

1.00

100

T oo
1.00
1.00
100

100

VEH NO.:

DATE: T Pickup:
VIN DL WWGEZZ 1 TZHWOS 352 WM
GEARBOX CODE: RRH Enging No.:
MODEL: Towran 7 1 B TTH GL 88%W EGP
5A Clwong Pearlyn
Mext Appointment Date ;
Next Appointment Mileage : 4]
(Fle ] UNIT PRICE ANDUNT
LT Bap.og 84000
LANIT BOD 20 B00.0a
LINET
LIMIT
Tu A0 0 48000
Tu 78000 260,00
PCS 3B.E5 38,35
PCS 2150 B2 215082
PGS 47 28 47 25
(] a7y 84 77
PCS BATT 877
Sub Total 4,765 66
GET (T%) AMOUNT 333.60

Biz Req. Mo, 53103069F
G5T No. MZD0PES0S-2

SLP3151B

TOTAL AMOUNT 5,0998.26

far

Phone  Fax

e

18,607



BKW

RENT-A-CAR TAX INVOICE

GST REG. NO.; 2001062760

et DATE INVOICE NO
AIG ASIA PACIFIC INSURANCE PTE, LTD. 05-Jan-2018 P 0919
78 SHENTON WAY #07-16
SINGAPORE 079120
ATTN: CLAIMS DEPARTMENT
GO LEE AUTD CONSULTANT PTE LTD
VHA NO. DUE DATE VEH. NO
P 0919 05-Jan-2018 SLL 5226 C
DESCRIPTION NO. OF DAYS RATE AMOUNT
REMTAL FROM 26 DECEMBER 2017 TO 28 DECEMBER 2017 3 B0.00 240.00
YOUR REF: SLP3151B & SKQ6426X (VOLKSWAGEN)
GST @ 7% $16.80
TOTAL $256.80

Al chegques must be made payable to BKW Rent A Car Pte Ltd
Please write the vehicle and invoice number on the reserve

BKW Rent-A-Car Pte Ltd
120 Lower Delta Road #02-15 Cendex Centre (S) 169208 Tel: 6738 7777 Fax: 6271 1661

ACRA No: 2001062760 GST Heg. No: 20-0106276-D  Website: www.bkw.sg 6_,*2:5*A’|:E
A subsidiary of BKW Automobile Pte Ltd fEe




RENT-A-CAR

BKW RENT A CAR PTE LTD

120 Lower Delta Road #02-15 Cendex Centre Singapore 169208 Tel: 6738 7777 Fax. 6271 1661 yuano: P 0919

ACRA No; 20-0106276-0 GST Reg. No: 20-0106276-D

24 HOURS HELPLINE : 6223 1122
VEHICLE HIRING AGREEMENT

Warkshoo ““}FAX

Vo

HIRER'S PARTICULARS (H.ursmmuamam Q L{Pg g1 [Replace Veh No: ]
| Loan Vehicle No: Q;L-L-GE‘Z,CC/ VR No:
| make s Moder: _— \/[A) JéTlq ﬁ}"amal Group:
CHARGES $ cls |
Daily (2 dy @8 BO Perday | SU.( V:[ )
fame & Ariese of Emetarer R - | Weekly/Monthly weak @8 Par week/Monthhy |
| Oocupation _ Driving Exp: Others ) It
| o i s &MP.E& DW/PAI @s Per dayiMontrly |
DiL Type: Local/intViihars: Delivery/Callection Sve |
[T e p— iR ﬁ%‘%ﬂ ) el
DRIVER'S PARTICULARS OR No: e (A) BUB-TOTAL -
Name (a3 in NG mm:"' out—= l\gtfbf + e e
NRIC/Passpor! No: Date of Birth: __ surcharge | IN | il 74
Address: _ -— Age: Firsl ________ km FREE perday 1 -GST =F1. | [_ (e
. ; i S[ : :: e m"m:;:;h:;? :fnm TOTAL CHARGES| = '{; ig ““f |
| Cecupation Driving Exp: ¥re | e —
Driving Licence Wo: Passed / Expiry Dale: — ;f$e¢urity Deposit : $ i | Bank: G C_, SC
\ DAL Type: LocalfncOthees: Contast Mo e GASHmErsruréyiqmmewcHn nedS2 4 19 06 0000 LLE2
Expiry Date: tc/,z_j Card ID Nu:g'ﬂfj
Hame:as In Card: F&NE\S‘T’ W ON ea

MO WAINVER EXCESS {Subject to GST)
ACCESS0RIES CHECK

0 Jack O Tyre Opener [ Petrol Cap O Spara Tyre

, Wy B

O Daia Cards () Camera Systems [ Hub Cap [ Radio / CD Cartridge

Hirer's Signature : ' Additional Driver's Signature -

SINGAPORE Us

| have read and agres to the terms and condition on both sides of this agresment. If | have presented a charge/credit card for payment. | agree that all amounts
payable under this agreement and for parking and traffic infringements may be billed to that account and my signature above will be considered to have bean
\made on the charge/credit card voucher. All information | have been given BKW Rent A Car Pte Ltd In connection with this agreement is t!ue_ﬁ,.

- L FDRTAN T

GIsC

gausan

all &

sl

wl "1‘l I~‘~H uzdage
Tha I.|rer J".'I e "Imft shall be respongiole for al damages or 102565
W 4 panallgs imposad on the '\-9|"'IL|B 1!:‘

leegail costs anoa holl indesmnity b Ever and howsoevar broughl agains!
3 veears of sge and under 65 A.|_|"1'r=-r|3|-|:| or Incurred by o in re: i g wERECE OF e s of 1he |:c-|:|.|:||:r £l i
‘2 A minimum of 2 years regular ehiche, Full excss amount s in the evant of an accdent
observe stipulation may raben all |*|<, .__.wnur resende the right not to ep::ce an replacemenl wehicle i an aocident
& Authorised Criver. " S s Gar vl De ﬂ-panr at BEW autharized workshop
1] raturmed with petrol les likewisa. B ";|I= \_I}' ar padmil d transport of pels in the vehicke are not allwed J“-.II';
a r.:r al s rge is payable by the hirer should offensive smell s, dunan or pet's smell, the Riner and/or devar shall baar

1R appre '-|Jr ate

1. The harar |5 |
insurance 100 up inih

[LE
the cost of remaving the offensive smell or pat's halr between 3200 - 3400

ppraprale pelrgl eeel
. The hirar shafll be | |.1|.I|L for additional cvrges. 9. The Hirer agrees that a puncturad tyre, emply petrol tank, loss of vehicle's key
. L] W i Pal locked keys inside of vehicle, by Asell, does nol cor ibe & breakdown and 1I
whare apn'l-'al:llu Any Il."|l s after our eparation h i |" will be charged as a full im the event the owner's 24-Hours '—m-:l"g' noy S 5 called upon X
day rental such occurrence, the : ch response af 55

g 10 In ease of accident, the hirer shall report b office mmediaiely, An acc
report must be made wilthén 24 hours, Faibure o comply, the hirgr will

TRl all liabsdltty from all parties claim Full axeess amount have tobe paxd im

I iha event of an acciden

CAkE 11. The hirer/Driver also have the responshility 1o e

e radiator v

in irve e % Suficient and do not drive when the 1
=i sufficient watsr. .i"n-r -:Iaﬂ'm;n 2 tha v will b iy thi hirer
" be kepl & nfidentat and is solaly used

in connackion wit P USE or Qparatian Fpoge of I'.;illli|.I|I.:1 ansacho and other relal Ty matie
| ! he spons®io for all claims, damages, o 13,1 understand 1|1._ Bgrad i 'h=~ persohal data eollection statement stated on the
| maned FEUrance promMuntg, NoN-wevisr axcass and conl aapens r~|.nr| ding Terms and Conditions Page \
Time Cut Mileage Check By Remarks . }{, T‘;‘-"" S 5 :h‘;l
]I :2 *': ; rt;Q 90,{ N ]}S Hirera/Drivar Signatune BT
= The Firer Driver |5 Required To Sign In The Golumn “Bignature Of Hirer Driver Ealling Which The Day And Time Inserled Below Shall Be Deemed To Be The |

Dy And Time The Vehicke 1s Retumed To BKW Rent A
 Questioned On Any Account Whatsoever. And | had cleared my belonging items from the rental vahicle (cashcard, parking coupons, elg)”

Car Pte Ltd And The Same Shall Be Accapted As Conclusive Eviden

ce Of The Same And Shall Not Be Challenged Or

Date In,

Time In

Mileage

Check By

13195

EYMWIHN

R o 2 v [Amatfs X Vowrelime €

\3e)12i7

1010




