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COMFORIDELGRO
ENGINEERING
Our Job RefNo ¢ 305096290
e ComioriDeiGm Engineenng Pie Lid
Date ) 2611217 £ Loyang Dnve Singapom SORSED
—_— Fax 6546 8156
FINALIZATION FORM
To LKK Fax
Aftn KALVIN ANG
vehicle RegNo. ¢ SHD4910G Diate of Accident : 14-Dec-17

The survey and estimates of the repairs of the abave-mentioned vehicle are as follows:-

1 The repair job shall billto:  _ AIG ASIA - SLG3993K

2 The finalized amount shall be
{a) Spare Parts after List discount
()  Labour Charges

Total for Part-By-Part Repair Cost

() Lumpsum Repair if applicable)

Total for Lumpsum repair cost aher Less 20% ~§60000
Final Lumpsum Repair cost ~ §600.00
3 Estimated normal period for repairs: 2 working days.
4. Wa shall treat the above amount as Correct and Confirmed if there is no reply from you
within 7 working days
5. Thank you for your assistance. \We confirm the estimates and

finalized amount

L,w,(\

Signature Signature
Name @ LMTS Name KALVIN
Tel : 62148398 Date p. '5( frz. )LJ
Fax ' 55468156
Document
ftem Aot Attached ?;';;T:g Ramarks
Yes or No
4 Rental Rate P/Day ¥YES
2 Loss of Incoma Paid
4. LTA Saarch Fes
— Medical Feas (on pahalf
of driver, i applicable)
|f_Overrun

Remarks.




COMFORTDELGRO ENGINEERING PTELTD

an fid

e
REPAIR ESTIMATE® S a\—
VEMICLEND  : SHD 4910G DATE 12/16/2017 _
MAKE : LK( s K—ﬂ [
MODEL - HYUNDAI i40 \"- \
aty parts Description/ Labour Unit Price Amount
Rear Door (LH) XX /gpeny S 1,351.10
fockar Pouel b (Mw{:;ua TOTAL § 1,351.10
Ferdoe s CL1) TCTT s 20% s 27022
DISCOUNTED TOTAL % 1,080.88
Rear Door Tel No. Sticker/Apps (LH) — #&* ) 10,00 |Nett
[
$  10.00
Labour Charge Qoo
panel Beating 5 W
Spray Painting Charge S W"
Tuff Kote 3 {F‘-’-
Transfer of Door ’ S 12 A
TOTAL LABOUR $ 920.00
ESTIMATE TOTAL 5 2,010.88
(ol (CEY
/ (8 frxfr (0556
2 by
L-/ s
/w:r b p
L<._h;_'=‘=-'!': ", FEiPante o
tle Reparer b - lE hence nolify
o s gl i g
I::L_-_ :.._..._ P ] .._..-JJ_-:u_
This is an inftial estimate hased on 3 visusl inspectjon pf the above vehicle. The final repait duntug will
be prepared after the vehicle Is surveyed by 3 nibfor Susueyor appointed By the insurance compa

3]
=rE




COMFORTDELGRO ENGINEERING PTE LTD

chj flia -

S

REPAIR ESTIMATE* S ———
VEHICLEND  : SHD 4910G DATE 12/16/2017 i l

MAKE : B

MODEL - HYUNDAI 40 LK( Kﬂ Vit

Qty I

o 1C1K

/ (8fri)or [0
2 4.
L/_::

Pl e A

Parts Description/ Labour | Type Unit Price 1=A.muunt
Rear Door (LH) X 5 1,351.10
char Pase( fraurst (W,w-*
ﬂ-J A 2% ;t rtpy  SUBTOTAL § 1,351.10
feda- foe LESS 20% $  270.22
DISCOUNTED TOTAL $ 1,080.88
Rear Door Tel No. Sticker/Apps (LH) — S 10.00 |Nett
$ 10.00
Labour Charge b
Panel Beating $
Spray Painting Charge 5 4W
Tuff Kote S :-_-f"f‘-
Transfer of Door S 12080 e
TOTAL LABOUR $ 920,00
ESTIMATE TOTAL $ 2,010.88

ni,

NEAPEPWOCORY Py Be s sny

This is an initial estimate based on a visual inspec

be prepared after the vehicle is surveyed by a ma

jon of the*above vehicle. The final repair quantym will

Wﬂmﬂhv the insurance compapy
—



COMFORIDELGRO

Our Ret T 1217 / SHD4310G /CL(sY) ENGINEERING
Your Ref
Date 29—DBC-1T ComlonDaiGro Englnasnng 5:"1..1: ITm
CDGE Taxi Claims Dept /7 =77 Inad Singapors STITOY
AIG ASIA PACIFIC INSURANCE PTE LTD 59 Loyang Drive 4th Fir _ i +8
CHARTIS Buliding Singapore 508969
78 Shenton Way _ .
#07-16 Workshops
Singapore 079120 e Bragdell
Attn : Motor Claims Department WITHOUT PREJUDICE \gapois 57970
Loy g
Dear Sir 59 Loyen ”
ACCIDENT INVOLVING OUR TAXI SHD4910G YOUR INSURED SLG3993K i i
\We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor . Pandan

\Vehicle No- SHD4910G which was involved in the captioned accident with your insured VERICHS, e 0025
The vehicle owner and the taxi driver concerned have requested and authorized us to assist them U

in presenting their claims against the party responsible for all applicable matters arising from gy

the damage to the vehicle. Senoka
As the accident was caused by the negligent act of your insured driving SLG3993K ngapote 758154
we are submitting these claim for your consideration on behalf of the claimants. Sungel Kedut
TAXI OWNER’S CLAIM Sungel Kadut VIS

1 Cost of Repair b1 642.00 . =

2 s daysLossof Rental @ S 129.28 perday §  646.40 et Intimtrinl Ptk A

3 Survey Report Fees (Surveyed by M/s LKK) $ - ingapore 7637

4 GIA/LTA Search Fees 3 5.35

5 GlA/ Police Report Fees 5 -

& Towing / Medical / Transporation 5 =

SubTotal: § 128375

HIRER'S CLAIM

7 s  days Loss of Income @ $ 8000 perdays 5 400.00

Total Claims: § 188375
We enclosed herewith the following documents to support the claims: -

a) Original repair bill and photocopies of photographs 10 pcs
b)  LTAsearchslip/s of : SLG3993K
¢) GIA/ Police report/s of SHD4910G
d)  Letter of authority from owner / hirer / operator
( % ) Photograph/s of Accident Scene ( ) Certificate of Insurance
{ ) Witness statement/s { x ) Downtime/Mileage recard

Kindly look into the matter and let us hear from you on the settiement of the said claims as
soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully

Cecilia Lee

Executive

CDGE Claims Department

Tel 6214 B354 Fax: 6214 1843 Email - ceciliales(@sparkcarcare.com

This is @ computer generated letter. No signature Is required,

| 2 ®0

COMFORIDELGRO R =
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Joy Irene (LKKAuto) e ———

From: Joy Irene (LKKAUt0)

Sent: Thursday, 21 December, 2017 221 PM

To: ‘alvin@ng3.sg’

Subject: ACCIDENT INVOLVING SLG 3993K AND SHD 4910G ON 14/12/2017

Our ref- CC3/AIG17024049/K1ja3

NG TSENG CHING
Policy Holder

Dear Sir,
ACCIDENT INVOLVING 5LG 3993K AND SHD 4910G ON 14/12/2017

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim against
you under the Auto Insurance policy taken up with them.

gased on the accident report and accident scenario, liability is down against us, We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for commercial
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will
be deemed utilized for this claim and your NCD will be protected.

please call us if you have further queries.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

pID: 6749-5792 | email: joyirene @Ikkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi industrial Park, Ubi Avenue 1, #02-25 | $(408933)

This emall may contain confidential and/or privileged information. If you are not the intended recipient (or have
recaived this email in error) please notify the sender immediately and destroy this email, Any unauthorized copying,
disclosure or distribution of the material in this email is strictly forbidden.



CDG.VARS.V LettofAuthorisation Page 1 of |

LETTER OF AUTHORISATION

(MNAF / PAF)
ACCIDENT INVOLVING |40 SHD4910G , SLG 3993K ON 14-Dec-17 16:30
ALONG DRIVEWAY OF TAKASHIMAYA EXITING INTO ORCHARD TURN
[/ We ANG HUANN PO (Hirer) NRIC No.: S7141254G
and/or (Religf) NRIC No.:

Taxl Number SHD4910G
hereby authorise ComfortDelGro Engineering Pte Ltd(CDGE):

1. To submit my/our claims for damages, costs and expense, including loss of income, loss of rental,
medical fee and legal costs.

2. To have absolute discretion to agree to any settlement or compensation amount in respect of my/four claim
against third party (except parsonal injuries and medical claims),

3. To sign Discharge Voucher on my/our behalf,
4. To accept any payment (claim proceeds) in respect of the claim against third party and payment by cheque

shall be forward directly to COGE In accordance with COGE's Instruction and made In favour of
“ComfortDelGro Enginearing Pte Ltd".

Cate 15-Dec-2017
Name of Hirer ANG HUANN PO
Hirer NRIC S7141254G Signature :
| Address 218 YISHUN STREET 21 #09-367
760218
Contact No. 96370621




RELEASE VOUCHER

acific - Ex

“we/l, COMFOR NGINEER

T P

LTD (“the workshop™) hereby confirm that

we/1 have reached an ngreement with the appoinied surveyoer of AIG Asin Pacific Insurance Pre Lud

LKK 0

{mame of surveyor) with respect Lo the amouit claimed

jor §$1.360.00 (Global Sum) for vehicle no. SHD 4910G that was damaged pursuant to the nccident
which occurred on 14/12201%F (date) ulong DRIVEWAY OF Tﬁﬂéﬁﬂlﬂﬁ!ﬁmﬁﬁ ANN

PPING CARPAR EXIT (location) involving vehicle nofs SLG 993K This is
pursuant Lo the inspection onducted on 131272017 (date) i “the workshop”.

We/l confirm that we/l arefam authorized by the OWncE OMFORT T

NSPORTATION

LTD (“the third party clgimant') of vehicle no. SHD 49106 mitke the claim as set out in the ohove
paragraph and we/l have full authority 1o settle the matter on hisfher behalf in o manner that well
deem fit. We/l enclose herein the leter of quthority given by “the third party claimant”,

we/l further confirm thal well will indemnify AIG Asian Pucific Insurance Ple Ltd for all damages,
loss und/or expense that they will ar have already incurred in the event that “the third party claimant™
ufter the sbove said agreement lodges a further claim against the former for any lpss and expenses
suffered pertaining (o cOsiS af repairs andjor rental and/or loss of use pursuunt to the dumuge 1o SHD

49106 (vehicle no.)as & result of the accident

We/l confirm that the agreement reached above 15 1

n full and fingl sewlement of any claim of “the

third pany claimant” pursuunt 1o ihe accident and that further this settlement is reached on a without

prejudice and without admission of liability basis.

This ugreement s subject to the application of Singupore law and the Singepore Courts have
exclusive jurisdiction over any dispute urising out of the same.

15 JAN 10i
Duted this

Signed by aMurvcynr

“Trie contents of ths documen apply o vemcie damages onl
Al persondl injures and damages ansing herefiom @@ excudeo
fim the amut 204 appiceton of s document

(day) of ———

(munth) 20___ (year)

CLAIMS DEPRRTM ENT

COMFORTDELGRO INEERING PTE LTD
205 BRACDELL R '
SINGAPD 9701

Signed by “the {vorkshop™ (with chop)

Please forwand your cheque made wyuble 1o
Pl Foreand Yo ENGINEERING PTE LTD



oriDelGro Engineating Ple Lid

COMFORIDELGRO Com
ENGINEERING :

Comron DELCR
> . COMPANY EEG. NO.. ‘Di‘cﬂcl 48W
Page: 1

GST REG. NO. M2-8921817-3 TAX INVOICE

8010004 VEHCLE NO INV. mgnmz ‘
SHD4910G 91348134 27.12.2017
AIG ASIA PACIFIC INSURANCE PTE LTD
MAKE JOB NO.

HYUNDAI 305098290
ODOMETER READING

1-40 = B

DATE_OF

12.133.2{:??3

CHASSIS CODE JOB TYPE
— - KMHLB41UMEU052806
pescription : 3P 14.12.17

#08-16 78 SHEITI‘DH WAY.CHARTIS BUILD
SINGAPORE 079120

CONTACT NO: 64193000 3225094

Invoice for Lump Sum Repailr

Total Lugp Sum Repalir Amt 600.00
Add GST 7.000 % 42.00
Total Involce amount 642.00

Issued by CHE‘N'% ELENG 27.12.2017 10:55:17
Repair Type CLS0/57/31
Payment Type/Term : /Credit 30 davs

i um'lnrtl!rll iro Engineering Ple Lid
A rrs | COPAFORT

INVOICE No. AMOUNT BANK/CHQ No

ACCOUNT No.

Head Office
205 Bradidell Rosd
Singapare $TUT0I

Kindly note thiat no recedpt shall be issued unkess requested A AN A



Our Ref: CT17120522

romrort
Date: 27 Deceamber 2017 ~—""_'-‘
TO WHOM IT MAY CONCERN
Dear SirfMadam
ACCIDENT ON 14/12/2017 @ 16:30 hrs
ALONG DRIVEWAY OF TAKASHIMAYA X ORCHARD TURN
INVOLVING SLG 3993K

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHD4910G (the "Tax("). The Taxi was hired to ANG HUANN PO IC NO
S§7141254G a registered hirer-operator of Comfort Transportation Pte Ltd at the
time of occurrence of the aforementioned accident at a rental rate $129.28 per day
(inclusive of GST),

Please be advised that the Taxi was insured with First Capital Insurance Ltd on a
third party basis at the material time of the accident.

We wish ta confirm that the aforesaid hirer-operator had oblained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Executive, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore STET1T Mainline +65 6555 1188 Facsimile +85 6453 3183



"7 Insurance Particulars Enquiry By Agents Detail

Lol D B G

Enquire Vehicle Insurer
Vehicle Incident Search  Insurance Insurance Company Name
No. Date/Time Status  Company Code ey
14 Dec 2017/ AIG ASIA PACIFIC
SLG3993K 4 4:30:00 Successhul, AD4 INSURANCE PTE. LTD.

Previous OK

hitos Uvel ita gov sgittalvifaction insPantDetail By AATFLINCTION _ID=F1801043ET



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Enpress
|CLAIM SUBFOLDER TRACKING -
Case | Nobfied |Est Submitted | Adj Assigned Adj Rt [Ad) Submitted [ ins Auth'ed Status
- 15 Dec 2017 | ;2.5.? 2017 S$600.00 $$600.00 mm
1§ v sl-“ '“ .mllt
: ﬂl Edn Agj mpt | | E9R ESHmaT || _view woe | Cancel Case |

Claim Details

| CLAIM SUBFOLDER DETAILS | [Created by adjuster]

NG TSENG CHING, [0: 573214735C

COMFORT TRANSPORTATION PTE LTD, Co. Reg. Mo.: 1993038318

SHD4910G Dats of Loss: 14/12/2017 16:00 - :59
(ClamType: ~  |TP /409480389356 Policy/Cover Note No.: 1700069257 (Comprehensive)
[ Vehicle Reg. No. (Insured): | SLG3993K Policy No. (Claimant): D-1572701MFSH

Exgeas:
ComfortDelGro Engineering Pte Ltd (Loyang) 5% Loyang Drive, 508969 Loysng - Tel: 6214 8300

AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel! 65-6419-3000 ... [Handled by Loh, Chee-Heng]
Chee-Heng.Lohialg.com

| Repairer: ]
[H.ln-:l!m-n Insurer:

| Claimant's Insurer: MS First Capital Insurance Ltd (HQ) - Tel: 62222311
| adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Handled by KALVIN ANG WEL KUN | .. [Final
i Rpt due 29/12/3017]

| ASSOCIATED MAIL RECEIVED View Al | Compose Case Mai |

‘Thare are no mail for this case.

vbewlllj Eanmt‘ruhsl &mﬂmm] Cunluluh!j
Due Date  Priority Type Task Group Subject Handler Assigned By Complated On Created On  Done?
Mo resuits.

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 23/1/2018



Merimen e-Claims .

Claim pocuments

«SHD4910G (40948038935G)
[sl.aﬂuxl

COMFORT musmrmmnn PTE LTD
Dec 14 2017 4:00PM
[NG TSENG CHING]
comfortDelGro Engineering Pte Ltd

1 |200217 10:50 [ Fegm:Sc - hag. Mo SLGIORI.

309K, Cisimant: WG TSENG CHING _
|
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Preview Page 1 of 1

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|Vnhlnln No: SLG3993K (Insd veh) Model: YUNDAI 140 1.7 L CRDI AT
SHD4910G (TP veh) BS AIRBAG 4DR {A)

[Date of Accident: [14112/2017

Global Sum Settiement | : | [X] Yes |1 1 No

Repair Estimate - 2,365,64

Final Repair Cost & 1,360.00

Loss of Use ' § 4,00 days at $50 00 per day
Rental (if any) 1S 4 days

LTA [ GlA Search Fee 4

Others. .S

5

Final Sattiement Sum (Glabal Sum) 1% 1.360.00

Is Third Party Workshop GIA Registered? [ X1 YES [ ] NO (Kindyindicate
below)

A) For Non GIA Registered Workshop: Agreed Liability (%)

B) For GIA Registered Workshop: BGh:t jl-:pl'mhln: ¥ea/ No BOLA Scenario No:

BOLA Liability; ___ 100_____ (%) Assessed Liability (*): (%)
* Assessed Liahility fo be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) | ComfortDeiGro Engineering Pte Lid 1§ 1.360.00
2) $

3) -

4) -

5) i §

JOANNE LEE KHANG MIN zgu‘ﬂ“
LKK Auto Consultants Pte Lid Data

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill (if any)
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Adjuster Report

LKK Auto Consultants Pte Ltd (co regne 1sseorsssr)

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833

Page | of 4

Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto com;assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG17024048/K1JA302
Date: 23/01/2018
REFERENCE
Handling Insurer:  AIG Asia Pacific Insurance Ple. Lid.  Policy No: 1700089257
Siaimant Vehicle sp4gt0G Insured Vehicle No :  SLG3983K
Date of Loss. 14/12/2017 Nature of Claim: TP Claim No: 4094B03893SG
RIPTI Tl I
Reg Mo SHD4910G
Make & Model HYUNDAI 140, 17 L CRDI AT ABS AIRBAG 4DR (A) Engine No: D4FDEU411143
Rep. Date 12/03/2014 (Man. Year. 2014) Chassis No: KMHLB41UMEUD52806
Colour: Blue Odomeler: 501857 km
Engine Capacity: 1685 cc
Market Value/New Car Price:  N/A
Sum Insured (55) Market Value/New Car Price
M VEHI T
General Condition: Steering (Serviceabls). Yes Foolbrake (Serviceable). Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
F TYRE
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/60 R16
Front Left Side: West Lake 7 mm Rear Left Side: West Lake 7 mm
Front Right Side: West Lake 7 mm Rear Right Side: Wesl Lake 7 mm
The above vaises eprasent the remaining fyre treads depih
(COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 1,080.88 10.00 1.080.88 bo.08
Miscellaneous llems 0.00 0.00 0.00
Labour 1.120.00 740.00 38000 33483
Paintwark Labour D.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 2,210.88 750.00 1,460.88 66.08
Approved Total (Overridden) (S§) 800.00
(8S) 2,210.88 800.00 1.610.88 72.88
+ GST 7.00/7.00% (SS) 154.76 42.00 112.76 72.85
Nett Amount (S$) 2,365.64 642.00 1,723.64 72.86
+ Loss of Use (4.0 x 5550.00/day) (S%) 200.00
+ Car Rental (4.0 x $§129.28/day) (S§) §17.12
+ Doc/Search Fee (S§) 5.35
Nett Liability (S$) 1,364.47
Glebal Sum Settlement (S§) 1,360.00
INSPECTION
Date of Assignment: 181272017
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/1/2018



Adjuster Report Page 2 of 4

Date Inspected: 1811212017 Inspected Al: ComfortiDelGro Engineering Ple Lid
(Loyang)
58 Loyang Drive
Singapore 508969

Estimated Period of Repair. 2D days

Adjuster: KALVIN ANG WE| KUN Manager: .Joy lrene Bascao

NOTE This repor represents our findings af the firme and plice of ingpechion stafed herem Such inspection has been camed oul fo the best of aur
knowiedge and abiliy but any cther tabiity wader any other circumatances is hemby exgresaly axciuded.
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Adjuster Report Page 3 of 4

REPAIR DETAILS
Recommended Parts
No. Qty Part Mo. Particulars Condition Repairer's Amount
1 1 *REAR DOOR (LH) Repair 1.351.10FL *“.FL
2 "ROCKER PANEL GARNISH (LH) (NPA) Repair 0.00 FL “FL
a 1 “FENDER REAR (LH) (NPA) Repair 0.00 FL . FL
4 1 *REAR DOOR TEL NO.STICKERIAPPS (LH) MNecessary 10.00FS *"10.00FS
F=Franchise part S=SpcNett L=LstitemDisc
Sub Total (S8) 1,361.10 10.00
- List Item Discount on L ltems 20,00/20.00% (S$) 27022 0.00
Total Parts (S§)  1,090.88 10.00

Report was unsubmitted during this print-out. |
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Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellancous Hems solocted.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING New 350.00 200.00
2 SPRAY PAINTING CHARGE MNew 600.00 540.00
3 TUFF KOTE MNew 50.00 0.00
4 TRANSFER OF DOOR New 120.00 0.00

Gross Labour Cost {S§) 1,120.00 740.00

Repon was unsubmitted during this print-out.
< END OF ESTIMATES >
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