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12192017 Marimen a-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLATM SUBFOLDER TRACKING

18 Dec 2017 :g:gic 2017 New Assignment

Main
Assign I . Cancel Case I
[ Main Reference Claim Details Documents Shaw All
;p_ﬁw T T 10 x R T i --- = - TP e = = - i 1;—_—-..--1—.-.--.—-..—--
| CLAIM SUBFOLDER DETAILS . S o [Created by insurer] |
* | Insured: :L‘HENI‘._:_KGK WAH, ID: 517401834, Tel +6597553289 — *
|| Main Claimant: 'DAVID TPT, Co, Reg. No.: 53324419) ; ) ‘,;
. Vehicle Reg. No.! SDT9642K Date of Loss: 16/12/2017 10:00 - :59 ]
| st 1= o B |- ! Rl ik~ : g
b} : ) (i ; AZE695028QMY (Comprehensive)
| Claim Type: - |TP/541348 |Pocy/caverTiae lg;: Coverage: 01/03/2017 - 28/02/2018 |
|| vehicle Reg. No. {Insured): | SIL1GBBC Policy Na. [Clatmant): |
| Excess: _
Rugairars Twincar Automotive Pte Ltd {Kaki Bukit) BLK 2 KAKL BUKIT, #01-17/18 KAKI BUKIT AUTOHUB, 417921
epairer: + . g
| Kaki Bukit - Tel: )
; MSIG Insurance {Singapore) Pte. Ltd. (HQ) - Tel: +65 £827 7888 ... [Handled by Monica Chung Pei
. Handling Insurer: ‘Zhen - 6594 2552] . e
|| Adjuster; - LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 20/12/2017]
Driver/Custodian (Insured): CHENG KOK WAH (51 / Male}, NRIC: 517401834, Tel; +6597553289 ] -
Adj Asg. Remarks: Third Party Pre-Repair Survey =T = -
ASSOCIATED MAIL RECEIVED - view All | Compose Case Mail |
| There are no mail for this case.
| ALL ASSOCIATED TASKS™ o View All | | Search Tasks | Create New Task | _Complete | -
i
| Due Date Priority Type rask Group subject Handlie Ausigned By Completed On Created On Done? §
| Mo results.
b F R TR d i L o T Tl A T =-.qrrl-'l'\-r\.\'-'ﬁ--—---=.'.uﬂ-r_-=—'.Emfﬂ“»fn‘ltrm#-- w! i T 4 = e e R ] £

hhus-!.'singapnre.marimun.cnrm’ctaims.ﬁndax.r;{m‘?fusebnxEMTRad]uslgrS.'rusaa¢tian=dsp_clmhaadar&casaid:ﬁﬁ?ﬁ12&axtid =259T48&CFID=2541... 112



_Margaret I_:oh

= == =
From: Woon Choo Kwok
Sent: Tuesday, 19 December, 2017 10:07 AM
To: Meonica Chung; Margaret Loh
Ce: Christopher Chionh; Foo Ai Ngoh; Jason Sim
Subject: FW: SDTOB42K & SJL1688C - NOTICE TO INSURER TO CONDUCT PRE-REFAIR
INSPECTION WITHIN 3 WORKING DAYS
Attachments: 18122017174228-0001 . pdf
Dear MC & ML,
FYA

Best Regards

Kwok Woon Choo
senior Administrative Officer, Claims Services
Direct line +65 6643 1330 | Direct fax +65 6225 7402 | woonchoo_kwok@sg. msig-asia.com

Insurer Claims
MSIG b Team of the Year

2016

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sd b @\ @E @ f:*:?

Atemberof TN INSURANGCE GROUP

From: Agnes Lee

Sent: Tuesday, December 19, 2017 5:30 AM

To: Woon Choo Kwok <WoonChoo_Kwok@sg.msig-asia.com>

Subject: FW: SDT9642K & SIL1688C - NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 3
WORKING DAYS

From: Chin Hul Xin [mailto:huixin@n51.com.sg]

Sent: 18 December 2017 17:47

To: Claims <claims@sg. msig-asia.com=

Subject: SDT9642K & SIL1688C - NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 3 WORKING
DAYS

Dear Sir/Madam,

As per above subject,

Please refer attachment and:-

Kindly propose / provide your 10 surveyors.

Thank you...



Regards,

Melody Chin

TWINCAR Automotive Pte L1d
Office : 6842 0051

Fax : 6741 0510

www.n51.com.sq

CONFIDENTIALITY HOTICE

This e-mail {ingluding any atiachments) may contain farmation that 15 prviteged or confidential. The sending of this ¢ mail to any
person olher than the intended regipient is not a waiver of Lthe privilege or confidentiality that attaches Lot IF you are not the mntencled
recipient, please natily the sender immedhately, delete the email and do not copy, distribute or disclose its contents



TwinCar AUTOMOTIVE PTE LTD

Kaki Bukit Autohub

2 Kaki Bukit Ave 2, #01-17

Singapore 417921

Tel No. : +65 6744 0510 / 6842 0051 Fax No.: +65 6741 0510
Company Reg. No. : 200714616M

GST Registration No. : 2007 14616M

Our Ref; SDT 9642 K
Your ref; SJL 1688 C
18 December 2017
MSIG INSURANCE(SINGAPORE) PTE LTD BY FAX 6827-2708 & EMAIL :
4 SHENTON WAY claims@sg.msig-asia.com

#21-01 SGX CENTRE 2
SINGAPORE 068807
Attn: Motor Claims Department

Dear SirtMadan,

DATE OF ACCIDENT: 16 Dec 2017
MOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 3 WORKING DAYS
PURSUANT TO PARAGRAPH 2.2 OF PRE-ACTION PROTOCOL FOR NIMA CASES

We are instructed by DAVID TPT to notify you of a road traffic
accident on 16/Dee 2017 atfabout 10:50 HOURS At BENCOOLEN ST MIDDLE RD :
(OUTSIDE BARLINGTON SQUARE) involving our client's vehicle SDT 9642 K & SJL 1688 C  /

driven by youlyour insured at the material time.

As a result of the accident, our client's vehicle has been damaged. Before our

client proceed to repair the damaged vehicle |, please let us know within 2 working days of
your receipt of this notice whether you or your insurer would like to conduct a pre-repair
survey of the vehicle. If we do not receive any reply from you within the stipulated timeline,
our client shall proceed to repair the vehicle without further reference to you.

Please be inform that we don't excess to Merimen System and kindly reply to us by Email / Fax.
Yours faithfully,



MBATIT 186385 | Nalional Assassrent Cenbre Servces - Ubi
EMTRY DATE & TIME: 1871212017 18:22

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Please report cofrectly the details of the accident fo speed up the claims process,
2. This Form must be completed by the Policyholder andior the Authorised Driver,

3. Information provided must be as truthful and accurale as possible. Any willul misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability

4, The izsue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies

&, Ay false reporting may be referred to the Police for investigation.

. This repor will be farwarded by the ingurers of the insurere of the GlA Records Management Centre established by the General Insurance Associalion of
Singapore(GlA) for archiving and that copies of this report will for a fee be made available upon application by interested parties.
7. By the lodgement of this repart 1o the insurers, you hereby consent to the archiving of this report al the centre and to copies of the report being made available

aloresad

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

18/12/2017 18:22
16/12/2017 10:50

BENCOOLEN 5T TWDS MIDDLE RD (QUTSIDE BURLINGTON)

SINGAPORE

DETAILS OF OWN VEHICLE

‘ehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mabile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

MName of Insurance Company
Type Of Coverage

Fleet Policy

FPolicy Mumber

Cover Note Number

Driver

Name of Driver

NRIC Mo

Date Of Birth

Ocoupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Mumber

Fax Number

Contact Number

EMail Address

SDT9642K

DAVID TPT

533244194

NOEMAIL

(LOCAL) +65-91065441
OFFICE-91065441

NISSAN
LATIO1ELT

WORKING

NO

THIRD PARTY
PRIVATE HIRE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5088333907

NG HENG HENG
817312886

30/06/1965

QUTDOOR

06/11/11985

32 YEARS AND 1 MONTH
MALE

(LOCAL) +65-91012166

OFFICE-91012166
NOEMAIL

Page 1 of 14



Address

Postcode

BLK 418 CHOA CHU KANG AVENUE 4

#04-294
680418

Was driver an employee of the Insured's Company YES

If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own

Yehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident
Weather Conditions
Road Surface
Other Information

COLLISION - CHANGE/CROSS LANE

CLEAR
DRY

Was any foreign vehicle involved in this accident? NO

Was any body injured in the Accident?
Was any other material or property damaged?

| have been approached by unknown person{s)
solicitingfoffering accident claims assistance.

MNumber of Passengers (Including Driver)

Details of Police Action

Was the accident reported to the police?
If Yes Please state which Police Station
Was notice of intended Prasecution given?

If Yes, against whom?
Circumstances of Accident
REFER TO STATEMENT.
Attachment(s)

Are accident photos available for attachment?

YES
YES

NO

3

NO

NO

YES

Was there any video captured by Car Camera? NO

Was there any audio recorded?

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

MName of Driver
MRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Mature Of Damage

Mo, Of Passenger (Including Driver)
Details of Witness

Mame

Phone Number

Email Address

MName

NO

DETAILS OF OTHER VEHICLE PROPERTY 1

SJL1EBEC

DETAILS OF INJURED PERSON 1
NG HENG HENG

Page 2 of 14



Approximale Age

Injuries Sustain

Injured person in which vehicle?

Were seat belts worn?

Was injured conveyed to hospital by ambulance?

Address
Postcode

BODY

SDT9642K
YES
NO

Page 3 of 14



Accident Sketch Plan

SKETCH PLAN

IMPORTANT NOTICE

}. Fiease repofl gorrectly the detais of the acsdent to speed up the CaimL prOCES.
7 Thus Form must hiﬂ,wmw-

1. information provided musl be & mmmm Ary watful restepresentanion of withhgide § of materal
facts may Aflow iFeurEnce tompanies ta repudinte poticy Bability.

4 The dsue And acorglanie of this Form by inket §0Ce Lompanies i not an admissian of pabioy ||iabiity on the part of the insurance
coempanies.

'alie FEFST IR C o METEITES WY &

& Therepart will me forwarded by the indure’s of the GIA Recordt Management Cenire pitablaned by the General Inturance
Assodation of Singapare (GIA] for archiving and that copes of th report will for a fee be made svailable upon acpheanas By
nteresied pLEs.

7. By the lodgmentof this report 10 the midren, you hagreby COnLENt 10 ThE archaing pf £hig reporT 3L the centre and 18 c50ied ol
ke report being made gvallable sloresad
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Accident Sketch Plan
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING

=—————— |

Case ' fiotified | Est Submitted | Adj Assigned | Adj Apt Adj Subrmitted I Ins Auth'ed Status = : :

19 Dec 2017 | Pending for Survey '

Mt 18 Dec 2017 13:44 |s:u.ou 5%0.00 ! |
o Ay Rpt | Eit Estimates | | wiew Rpt | (;al el case |

Referance Claim Details

CLAIM SUBFOLDER DETAILS [Created by insurer]
Insured: |CHENG KOK WAH, 1D: 517401834, Tel: +6507553289 = —
Main .
Clamang; | DAVID TP, Co. Reg. No.: 53324419) -
|vehicle Reg. [ 16/12/2017 10:00 - :59
Mo.: |soTIeaK Date of LOSS: |1134 Months and 2 Days From LTA Reg Date (Man Y)l
.| | Policy/Cover | AZBE9502ZBQMX [Comprehensive)
[Clstm Type: | TP/ 341348 \Mote No.: | Coverage: 01/03/2017 - 28/02/2018
Vehicle Reg. | )
Mo, |5IL1688C f@l'a'ﬂfé;-
|{Insured): == —
|E:ce35
Repairer: |'m|n.car Automotive Pte Ltd (Kaki Bukit) BLK 2 KAKI BUKIT, 201-17/18 KAKI BUKIT AUTOHUE, 417921 Kaki Bukit - Te T
:‘;‘:‘J“;‘:? | MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 5827 7888 ... [Handled by Monica Chung Pei Zhen - 6594 2552]
KK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by Teo Cheng Ming Wilson] ... [Imm.Advice due
Adjuster:
T |20f12/3017]
Crriver/Custo
dian CHENG KOK WAH (51 / Male), MRIC: 517401834, Tel: +6507553289
(Insured): — =
1 Asg. e
_R%_I‘ﬁ_ar_ks' Third Party Pre-Repair Survey -
'A.ss.ucu'ren MAIL RECEIVED view all | compose Case Mail |
Thera are no mail for this case.
G = o —— e
ALL ASSOCIATED TASKS= View A1l | Search Tasks | Create New Task | Complete ||
Due Dake Priority  Type Task Group Subject Handler Assigned By Completed On Created On Done?
Mo resulis,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 9/4/2018



Merimen e-Claims Page 1 of 2

Claim Documents

*SDT9642K (541348)
[SIL1688C]
TP
DAVID TPT
Dec 16 2017 10:00AM
[CHENG KOK WAH]
Twincar Automotive Pte Ltd

Upload Documents |  Upload Photos |  Compose tew Letter | View [view in Browser[ v ]
Photos/Images - - 3perpage  |v]| o
No |Relabel/Recrder | LKK Auto Consultants Pte Ltd (HQ) 1 [snumbnail | Print
1 |06/04/18 11:08 | General View 0| ladies | & |
2 |06/04/18 11:08 | General View - - 0 | LoadFe =]
3 06/04/18 11:08 | General View ©  Ladws | 4
4 |0B/04/18 11:08  General View - . 0 | wadirc @
5 [oGoyiniins  |Ceneraiview ) - @ | mavo | &
& 06/04/18 1108 | General View ﬂ Load PG E_'
7 |06/04/1811:08 | General View - T | @ | s =3
8 |06/04/18 Tl:l'.'r_E_I J l_s:n_rilvim . - n Load PG !_IE_
e i | © | oi s |
10 06/04/1811:08  General View - = ©  irc | &
11 |06/04/18 11:08 General View ﬂ | toad PG |
12 06/04/18 11:08  General View B - | ﬂ Load JPG [
13 |06/04/18 11:08 | GemeralView ' © | weiirs | @
14 06/04/18 11:08  General View | ﬁ Load PG
|15 | 08/04/18 11:08 Eﬁ_eneral View . a © | Losrc | A
16 |06/04/1B11:08 | General View . - O | adrs | A
(17 éuﬁaqus__u:ﬂﬂ EEImlrII View - __ 0 | Load G _m_
18 |06/04/18 11:08 General View | Laaws | A
19 | 06/04/18 11:08 General View ) o . 0 adirs | A
20 |06/04/18 11:08 | Gemeral Viaw __; 0 | Loadrs E'a
21 08/04/18 11:08  Gemeral View o | @ | Leadec | 4
22 06/04/18 11:08 -;-Generalm B - B B ' ©  adiec E
23 06/04/18 11:08 | General View 0O x| &
24 06/04/1811:08 | General View O aire | &
:25 fﬁﬁ.ruane 11:08 IEunv_il View - o [ _E_ Load IPG TE I
2_5 §ﬁ}a'§m;:s 1108 General View - 0 | Loedrc
27 ;i:lgﬁai}-fémi-i}éa  General View = __I| @ | Load PG @
ZIB :uﬁ,.'ua;m 11.-03_ -Gmrnl View ﬂl Load PG | BA
29 [06/04/18 11:05 | GeneralView - o | @ [ oeirs [
30 0B/04/1B 11:08 inn-rﬂvbw ﬂ_ Load G | [
:31  06/04/18 11:08 |G;nara| View (] Load EG_L@_
132 |06/04/18 11:08 | General View : _ _ © | Load s | & |
(53 Jocmuinaine_|aanersl View - 0 e |2
134 |06/04/18 11:08 | General View B - B ©® | oadwc | A
35 | 06/04/18 11:08  General View | 0 Load PG | 4 |
38 "08/04/18 11:08 iﬁ-n-ruwew - ) __ﬂ Load G | |
137 |06/04/18 11:&5__1;55&;1 View B . ! 0 | e | 4

https://singapore.merimen com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 9/4/2018
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LKK Auto Consultants Pte Ltd coregne 1sseor1ssr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/MSG17024045/WD3E2

Date: 09/04/2018
REFERENCE
Handling Insurer; MSIG Insurance (Singapore) Pte. Lid, Policy Mo: A28695028QMX
Claimant Vehicle gpregazk Insured Vehicle No :  SJL1688C
Date of Loss: 16M2/2017 Mature of Claim: TP Claim MNo: 541348
DESCRIPTION & IDENTIFICATI YEHICLE
Reqg No: SDT9642K
Make & Model: NISSAN LATIO, 1.5L (A) Engine No; HR152486484
Req. Date: 14/06/2008 (Man. Year: 2007) Chassis No: JN1BAAC11Z0009063
Colour; White Odometer: 218602 km
Engine Capacity: 1498 cc
Market Valua/Mew Car Price: N/A
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable); Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/60 R15 Rear Tyre Size: 195/60 R15
Front Left Side: Michelin 2 mm Rear Left Side: Michelin 2 mm
Front Right Side: Michelin 2 mm Rear Right Side: Michelin 2 mm
The above vaiues represen! the remaining tyre freads depth
COST OF CLAIMS Repairer's _ Adjuster’s Diﬂ'&l‘ﬂ_llc:'_ﬂ__ ~ Diff %
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S%) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 19M12/2017
Date Inspected: 201212017 Inspected At; Twincar Automotive Pte Ltd (Kaki Bukit)
BLK 2 KAKI BUKIT, #01-17/18 KAKI
BUKIT AUTOHUB
Singapore 417921
Estimated Period of Repair: 0.0 days
Adjuster: Teo Cheng Ming Wilson Manager: Nivitha Govindasamy

NOTE: This report represents our findings af the fime and plece of inspection siated herein. Such inspection has been camed oul fo the best of aur
knawledge and abilify but any other fability under any ofher circumstances is hersby expressly excluded
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AJTHE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.
1) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.

THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $4,900.00 -55,900.00
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REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 09 Apr 2018)

Parts: 143 NISSAN LATIO 1.5 L (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SDTS642K)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts
There are no new parts selected,
| Report was unsubmitted during this print-out,
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Recommended Miscellaneous ltems

There are no new miscellanecus Hems selected,

Recommended Labour
There are no labour items selected.
[ Report was unsubmitted during this print-out, _J

< END OF ESTIMATES >
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