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’ V V LKK Auto Consultants Pte Ltd

i 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533

| -
%‘—.
TEL: 8256 3561 FAX: 62858 4315

Reg. No: 180607198R GST Reg. Mo 19-8807108-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD Ref CCA/AXA1TD24032/Spal
oW SSAPoRE s oueswzor | NN
Code . AXA2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJW 68888 Veh, Inspected SHF 2T
Policy No. Coverage ($) 0.00
Claim No. 57TMOOSSR Excess (3) 0.00
Assign From Assign Date 1812/2017
2. Vehicle Particulars & Condition
Make & Model c.c a
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4. I Description of Damages
5. General Information
Accident Date  07/12/2017 |Inspection Date 169/12/2017

Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A'WITHOUT PREJUDICE" BASIS
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




- VU E:nhmnmh

A ma ™ Peld Company Registration No. 199607198R

21 UBEAVE 1, #02-25 PAYA URLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (D65) 62563561 FAX : (065 62564315

Your ref: STMOO5SR

Our ref: CC4/AXA17024032/Spal Date: 21.12.2017
The Motor Claims Department

M/s AXA INSURANCE PTELTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SHF 2T

We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 19.12.2017
at the premises of M/s SMRT Automotive Services Pie Ltd (Woodlands) and have the following to report:-

Workshop Estimate Amount : 8§ 2.979.35

Revised Estimate Amount : 8% 739.67

"Check” ltems Amount : 55 -

Market Value . 5% -

LTA Reimbursement Value : 88 -

Nett Value : 58 -

Description of Damage: = .
The vehicle sustained damages at the

N/S Portion

Comments/Present Status:
Damuages Consistent
Estimated normal period for repairs: 2.0  days

Yours faithfully,

SEBASTIAN YEANG
Licensed Appraiser



[' SMRAT Automotive Service Pto Lid

. @Sm' ‘J %f( 60 Woodlands Industrial Park £4, Singapore 757705

oA —\u-VE foyye -+ FAX Number - 63685552
Estimator Telephone Number - 58662623
- L:l'!:(_ | é :aj(__, Accident Reparting Number - 88582673

SMRT Accident Vehicle Repair Estimates 1G-1a-1 / 7{~21.

Section A - To be comp t«u?hlm: AdvisoriDuty officer at Accident Reporting Centre

Reg. No ) \ HF2T '
Raf. No ) TAX/1211712046
. . 0312017
Req. Date _ - .
Vehicle Type i TAXI * .
- iy

Make TOYOTA PRIUS
Model

|
\ eriuss i
Name of Driver ZERIS DOUGLAS | il
Type of Accident :\ SIDE SWIPE
Date / Time of Accident : W i P
‘ i i .

0711272017 09:25:00 PM
Accident Reported Date / Time - 081
Surveyor is Required? © Yes
Survey by : g‘dl,zz_p{ af
Vehicle is Towed Back? : No.~
Towed Back Date/Time
Replacement Vehicle issued? No
Accident Repair Job Card No 000024003662
Special Instruction to A C.if any
SJwessss -AxA F [P

12:00:00 AM

AFTER PAINT PHOTO FOR CHECK ITEM AND REPLACE ITEM E CALL SURVEYOR SEBASTIAN (LKK)
& Email ‘sebastianyeang @Ikkauto.com HP:90035121
Prepared Date D 181272017 09:29:38 AM y,

Recording Camers [E [:j /

i Volidgdd to Wan Daia b hl! L Towiidi
1" wilness Date ""1 "l:l-_hl-;—- . g 11 .
-'.__——____
22 witness Date Mo n: 1310 piss ¥ !
-_'_——___- -

W 1 |
1_1,01;-\ I

Veilola sent to SREAT Data t 2~ \ Toter |
n 10~ LLB;,--': - e

D ufreht el

134§ pacs

11211712046 F Page: 1




. Chassis No JTDKB3FU103573728 Mileage : 0

‘Wurh Shop : Repair Completed Date / Time :

Summary of Repair Estimates

Quotation from ARC Adjusted by Surveyor, if applicable

Total Labout Charges ! 338.00 200.00

Tetal Spray Painting Charges ¢ 838.00 450,00

Tatal Material Charges ;3967 39.67 )

Other Charges : 480.00 50.00"

TOTAL © 4773.67 739.67

Lum Sum Total : 0.00 0.00

No, of Repair Days : .00 - 2.00

Prepared / Adjusted By ' SEBASTIAN (LKK)

Arc [ Surveyor Sing O Date © 18M2/2017 03:48:55 PM 19/12/2017 04:27:41 PM

| KK

Prepared / Adjusted Date
Remarks

Prepared Date -  18/12/2017 03:48:55 PM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation N0 : &IK ‘|3"’-'| -p..'r'T Invoice No
Quotation Date E‘ } | Invoice Date -
Invoice Amount Prepared Date

TAXM2/17/2046 Page:



Part 1 -'Labour Works
v

Job Scope Cuotation from ARL Adjusted by Surveyor, if applicable
* TO REPAIR LH FRONT PORTION 33800 S 200.00
Total Labour 338.00 200.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope N Quotation from ARC Adjusted by Surveyor, if applicablé
TO REPSRAY FRONT BUMPER 378.00 v 200.00

TO RESPRAY FRONT FENDER LH 378600 - 200.00

TO RESPRAY VIEW MIRROR 180.00 oA 50.00

Total Spray Painting & Panel Beating 936.00 - 450.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Seope Quotation from ARC Adjusted by Surveyor, if applicable
TO CHECK WIRING AND SYSTEM FUNCTION 80.00 0.00

;E [;PPL? RUST-PROOFING ON AFFECTED 100.00 0.00

TC REMOVE AND REFIX WING MIRROR 120.00 30.00

TC REPLACE SUNDRY PARTS 100.00 20.00

TO WASH AND VACUUM 60,00 0.00

Total Other Costs 460.00 50.00

TAX/12/17/2046

" Page: 3




BoesA R (B WA

“Fai | Parion | Sk No Part Name Qty | List Price | Discount [ Final Price | ARC | Surveyor | Photos
Numbar (%) (%) (% Recommen| Approved | Attached
- d

52119470 COVER, FR BUMPER Tg’ 149550 100,00 0.0 Replace  Repair  No

82 [L

53802471 FENDER SUB-ASSY, 1 833.10 100.00 0.00 Replace  Repair No

00 FR, LH _ _E

75374471 EMELEM, SIDE - 152,90 2500 39.67 Replace  Replace  No

40 PANEL (HyBriDy /7 — bl

BTE45470 COVER, OUTER 1 BB.50 100,00 0.00 Replace Repair No

B0A1 MIRROR, LH . E

TOTAL MATERIALS 29,68 39.67
TOTAL MATERIALS(Discounted) 39.67|39.67
Added Spare Parts /| Material Usage After Surveyor Signed off
Pari Portlon Fart Mame Qty | List Price | Discount | Final Price [ ARC Check Surveyor LT
Number (%) (%) () Check | Check
TOTAL SUPPLEMENTARY MATERIALS
o
A 2¥ 0°
0
——jr i O 0 s ——
i . _'I -!. IL""ﬂ:‘: "_‘
- j T th_l
z i ' /i Fe
7 2 /1y
ﬁ
"AXI12/1712046 y Page: 4
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9 AT S SMRT Automotive Service Pto Ltd
gﬂ"'. s 60 Woodiands Industrial Park E4, Singapore TS7TT05
FAX Number ' G3685592
Estimator Telephone Number : BBEE2EZ3
Accident Reporting Number ~ GABGA26ET2
SMRT Accident Vehicle Repair Estimates
Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre
Reg No SHF2T
Ref. No TAX/M2/17r2046
Reg. Date 03/11/2017
Vehicle Type TAXI
Make TOYOTA PRIUS
Mode| PRIUSa
Name of Driver ZERIS DOUGLAS ® E
Type of Accident SIDE SWIPE § » - o
Date / Time of Accident O07/12/2017 09:25:00 PM
Accident Reported Date / Time :  08/12/2017 12:00.00 AM
Surveyor is Required? Yes
Survey by ' : o
) ) _—
Vehicle iz Towed Back? No
Towed Back Date/Time L] e
Replacement Vehicle issued? - No e e T RT3 SEES
Accident Repair Job Card No 0000240893662
Special Instruction to ARC.if any :
SJWeEB88B
Prepared Date 18/12/2017 09:29:38 AM
LEK Aule Consyltants hence notify - o L
the Repairer of the following: L
= Tt resurvery bedore/after sproy paieing "',II 11 I 3
» To deplry dEraged [as) Suring remuney
* Party price a'e suduect to conde= snae ',- o - f": o .'.I“I\
T ) SN it P rewuries” e ¥ v ok
¥ P b mOQicabond 5] 13 afiownd r\I = hﬂ‘ pe-
* Supplnmentary eS| meat be roservered gnd
B Jutgect o el sperousl Fom rsurance Company "I’\ i I‘_.J','.'_ In |
Rt roereged by Regmrsl i i
P ' & [tkeavip gt
SOnaiuny 54 . it
Crane i
1211712046 Page: 1




SULLILNT D =~ 10 U wImpivied oy Service Auvisorn, ACCIgent mEpanrm wenue

ChassisNo : JTDKB3FU103573728 Mileage : O J ‘\
Work Shop Repair Completed Date / Time

Summary of Repair Estimates

- Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges 338.00 0.00

Total Spray Painting Charges 936.00 0.00

Total Material Charges v 124535 1,245.35

Other Charges 460.00 0.00

TOTAL : 2,979.35 0.00

Lum Sum Total : 0.00 0.00

No. of Repair Days 3.00 0.00°

Prepared [ Adjusted By e 5

Arc / Surveyar Sing Off Date 18/12/2017 D3:48:55 PM 01/01/1900 12:00:00 AM

‘repared / Adjusted Date
temarks

'repared Date 18/12/2017 03:48:55 PM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No Invoice No
Quotation Date Invoice Date
Invoice Amount Prepared Date :

\X/12/17/2048 Page: 2



ection D - Details of Repair Estimates
art 1 - Labour Works

3b Scope Quotation from ARC Adjusted by Surveyor, If applicable
0O REPAIR LH FRONT PORTION 338.00 Q007 .
otal Labour 338.00 0.00

art 2 - Spray Painting & Panel Beating Related Works

ab Scope Quotation from ARC Adjusted by Surveyor, If applicable
D REPSRAY FRONT BUMPER 378.00 000 2o

D RESPRAY FRONT FENDER LH 378.00 0,082

D RESPRAY VIEW MIRROR 180.00 0.00 (ve

otal Spray Painting & Panel Beating 936.00 0.00

art 3 - Other Costs - Accident and Accident Repair Related Expenses

ab Scope Quotation from ARC Adjusted by Surveyor, if applicable
O CHECK WIRING AND SYSTEM FUNCTION 80.00 D00

g ;:PLY RUST-PROOFING ON AFFECTED 100.00 0.00 .

0O REMOVE AND REFIX WING MIRROR 120.00 0,00 3

D REPLACE SUNDRY PARTS 100.00 008 34

0 WASH AND VACUUM 60.00 0.00

otal Other Cosls 480.00 0.00

AX/12/17/2046

-

Page: 3




art 4 - Spare Parts / Material Usage

F'aﬂ‘ Portion | Stock No Parl Name Qty | List Price | Discouni | Final Price ARC Surveyor Photos
lumber ($) (%) (%) Recn?man Approved | Attached
1110479 COVER, FR BUMPER 1]485.50 25.00 a71.62 Replace |Replace P No
] \
1802471 FENDER SUB-ASSY, 11833.10 25.00 699 82 Replace |Replace F Mo
) FR,LH .
$374471 EMBLEM, SIDE 15290 2500 |[3987 Replace |Replace , |No
) PANEL ( HYBRID) W ihEg
"B45470 COVER, OUTER 1]88.50 25.00 67.12 Replace Replace J'E\ No
A1 MIRROR, LH
TOTAL MATERIALS 1.178.25|1,178.23
TOTAL MATERIALS({Discounted) 1,245.35|1,245.35
dded Spare Parts /| Material Usage After Surveyor Signed off
Part Portion Part Name Qty | List Price | Discouni | Final Price | ARC Check | Surveyor LT
dumber (5 (%) (%) Check | Check
TOTAL SUPPLEMENTARY MATERIALS
8X/12/17/2046 Page: 4




Hsiao Tnﬂ (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Manday, 5 March 2018 3:35 PM

To: Tan Lee Gek [Auto Sves/Ext Biz Sves/Claims & |A/Taxis/Claims)’

Subject: RE: Accident on 7/12/2017 involving SHF 2T & SIW 68888 (AXA insured) Our Rel
TAX/12/17/2046/1g

Attachments: POLICE REPORT_SJW GBBBB.pdf

Without Prejudice
Hi Lee Gek,
We refer to the above malter,

Flease be informed that our insured driver disputed liabliity on this matter. Attoched here with a copy of our
insured driver accident repori for your easy reference.

we would like 1o request a copy of video foolage as stated in your client occident report for our necessary
action.

Appreciate an eary reply.

DBt Bestards,

Hsino Tong. Chew | Cuse Hondler

LRk Auto Consultants Pre Lid

Phone: raz-u= | emall: chewht@klautocom | fas: Go4i-4108

Mk 51 Pava Libi Industeinl Purk. Ubi Avenue 1 #oz-25 | S408000100

From: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & |A/Taxis/Claims) [mailto:LeeGek@smrt.com.sg)

Sent: Monday, 5 February 2018 10:01 AM

To: C5 A Team <cs-a@lkkauto.com=; Admin A <admin-a@lkkauto.com>

Subject: Re: Accident on 7/12/2017 involving SHF 2T & SIW 68888 (AXA insured) Our Ref: TAX/12/17/2046/Ig

Dear All,

We quantify our claim as follows:-

Cost of repairs 5 739,67
Loss af rental S 41010 (5117.17 % 3% days)
Loss of income 5 210.00 (560,00 x 3Y days)
LTA search fee S 500

S1364.77

We attach the proof of rental, repair bill, laid-up report, GIA repart of aur 1axi, hirer's Letrer of Authorisation and
LTA search for your perusal,



Hsiao Tong (LKKAuto)

From: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & 1A/Taxis/Claims)
<LeeGek@smrt.com.sg>

Sent; Monday, 5 March 2018 5:31 PM

To: Hsiao Tong (LKKAuto)

Subject: Re: Accident on 7/12/2017 involving SHF 2T & SIW 68888 (AXA insured) Our Ref.
TAX/12/17/2046/1g

Attachments: POLICE REPORT_SJW 6BBEB pdf

Dear Hslao Tong,

Mhe video footage is not available. However your insured had admitted that he has cut into our taxi's lane. If your
insured is not at fault, why would our passenger who is not related to our driver scoldet him, Anyway, you may
enuest your nsured for the ccty since he has an in-car camera

Please [Bt us know IFyou are prepared to settle our claim, Thanks.

L

&SmRT

From: Hsiao Tong (LKKAuUto) [mailto:chewht@|kkauto.com]

Sent: 05/03/2018 15:35

To: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & IA/Taxis/Claims)

Subject: RE: Accident on 7/12/2017 invalving SHF 2T & SIW 68888 (AXA insured) Our Ref: TAX/12/17/2046/lg
Without Frejudice

Hi Lee Gak.

We reler 1o the above maotter.

Please be informed that our insured driver disputed liabiiity on this matter. Attached here with a copy of our
nsured driver accident report for your easy reference,

We would like to request o copy of video footage as stated in your client accident report for our necessary
action.

Appteciale an early reply.



Best Regards,

Hsino Tong, Chew | Case Handler

LRER Auto Consultants Pre Lid

Phie ivtag=iar | emall: chawhti@kkauito.com | flix: b7gi-4108
itk 51, Pava Ubi Industrial Park, Ubl Avenue 1, £02-25 | S(4o89n3)

From: Tan Lee Gek [Auto Sves/Ext Biz Sves/Claims & 1A/Taxis/Claims) [mailto:LeeGek@smrt.com.sg]
Sent: Monday, 5 February 2018 10:01 AM

To: €5 A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: Re: Accident an 7/12/2017 involving SHF 2T & SIW 68888 (AXA insured) Our Ref: TAX/12/17/2046/Ig

Dear All,

We quantily our claim as follows;

Cost of repairs 5 739.67
Loss of rental S 410,10 (S117.17 x 3% days)
Lass of income S 210.00 (560,00 = 3% days)
LTA search fee 5.00

S1364.77

Wi attach thie proal of rental, repair bill, Gid-up repart, GIA report of our taxi, hirer's Letter of Authorisation and
LTA search for your perusal,

We have natified AXA on 19/12/17 at 8.40am and our taxi was surveyed on 19/12/17 at 4.27pm. We attach the
=mails far your perusal

PMlease le1 us hear from yiod soon.



9122018 Claim Fortal

. <SEEK DATE> - S7M0O05SR [ACCIDENT INVOLVING
“ SJW 6888B(OI) & SHF 2%rp 0 07112/:»1017?l

© Question

Message

Liability: 100%. Insured changed lane and collided with third party. Inform Ol about third party claim. Agreed
to settle at best and aware NCD issue. We seek your mandate up to $1.246.18(all-in). 1A with mandate had
been uploaded in Smartclaims. Kindly let us have your approval/instruction. Hsiao Tong - 12 Sept 2018

1

l'rT‘I:p5'.'r'm_ﬂmlr‘u:tamnm.m.ngmalm-pal'tlImln'l.|'lru:ln:-vmﬁurannruimrmquusu.htmlﬁ.‘mh:u-mqumrdmmgw?mmﬂuqmlﬂmﬁa.. i
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Immediate Advice

To : AXA Insurance Pte Ltd

Survey Details:

Date of loss

07.12.2017

Date of appointment

19.12.2017

Date of survey

19.12.2017

Location of survey

Date: 12.09.2018

SMRT Automotive Services Pte Ltd

Vehicle Details:
Claim Type: Third party
Vehicle number SHF 27T
Make and Model Toyota Prius {1798cc)
Date of registration 03.11.2017
Excess NIL

Market Value

Parf/COE Rebate

Nett Loss

Repair details:

[Initial Estimate [s 2,979.35 |
Proposed/Revised repair cost:

Parts ] 39.67
Check items (estimate) NIL

Labour 5 700.00
Supplementary NIL

Total 5 739.67
Lump Sum(if applicable) NIL

|Humher of days for repair

L]




Date: 12.09.2018

Remarks:
Mandate:
Liability(TP) 100%
Proposed repair cost 5 739.67
Loss of use NIL
Loss of rental 5 351.51 | (3days x 5117.17)
Loss of income S 150.00 | {3days x 5$50.00)
LTA/GIA search fees L 5.00
Others NIL
Proposed Total 5 1,246.18




107372018 Claim Partal

Re:RE: <SEEK MANDATE> - S7MOO5SR [ACCIDENT
« |r§ OLVING SIW 6888B(O1) & SHF A RN

O

Type
@ Question

Message
Mandate approved

hitps:/'vp amarclaims axa.com.sg/claim-portalhimlindex-vendor-service-raquests himigsanice-requasis/view-message/?serviceRequesiNumbe . 1)1



Hsiao Tuna [LKKAutn!

From: Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims & 1A/Taxis/Claims)
<LeeGek@smrt.com.sg>

Sent: Thursday, 4 October 2018 12:47 PM

To: Hsiao Tong (LKKAuto)

Subject: URGENT / FINAL REMINDER Re: Accident on 7/12/2017 involving SHF 2T & SIW

GBBBB (AXA insured) Our Ref: TAX/12/17/2046/lg

Dear Hsiao Tong,

As spoken today, we confirm settlement at $1,100.00 (all in). Please let us have your DV. Thanks

Regards

Tan Lee Gek (DID: 6B66 2647)
Claims Department

SMRT Automotive Services Pte Ltd

&5 SMRT

AUTOMOTIVE

From: Hsiao Tong (LKKAuto) [mallto:chewht@Ikkauto.com]

Sent: 03/10/2018 17:08

To: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & A/ Taxis/Claims)

Subject: RE: URGENT / FINAL REMINDER Re: Accident on 7/12/2017 involving SHF 2T & SJW 6888B (AXA insured)
Our Ref: TAX/12/17/2046/1g

wWithout Prejudice

Hi Lee Gek,

Apologise for late response.

We have our principal instruction fo offer at a global sum of $1,000.00{all-in).
Please confirm acceptance.

"Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudics
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewhti@lkkauto.com | fax: 6741-4108
Bl 51, Pava Uhi Industrial Park, Ubi Avenue 1, #o2-25 | S{408033)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 12 September 2018 10:12 AM

To: 'Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims & 14/Taxis/Claims)' < k@smrt.com.sg>

Subject: RE: URGENT / FINAL REMINDER Re: Accident on 7/12/2017 involving SHF 2T & SJW 68888 (AXA insured)
Our Ref: TAX/12/17/2046/1g



Hsiao Tong (LKI{Autuz

From: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & [A/Taxis/Claims)
<LeaGek@smricom.sg>

Sent: Maonday, 5 February 2018 10:01 AM

To: C5 A Team; Admin A

Subject: Re: Accident on 7/12/2017 invalving SHF 2T & SIW 68888 (AXA insured) Our Ref:
TAXN2/17/2046/1g

Attachments: 12 17 2046.pdf

Cear All,

We quantify our claim as follows:-

Cost of repairs § 739.67
Loss of rental S 410,1015117.17 x 3% days)
Loss of income S 210.00 (S60.00 x 3% days)
LTA search fee 5 5.00

5%1364.77

We attach the proof of rental, repair bill, laid-up repart, GIA repart of our taxi, hirer’s Letter of Authorisation and
LTA search for your perusal

We have notified AXA on 19/12/17 at 8.40am and our taxi was surveyed on 19/12/17 at 4.27pm. We attach the
emails for your perusal

Please let us hear from you soon.
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SEUNEANVE Loand=22 Fasa Ul ISDUSTRIAD PARR. SINGATORY 400933 THL - 062) a2363 500 FAX - 03 2364315
28 AUG 2018
DENNIS TEO SEOW NGEE
38 TREVOSE CRESCENT
#01-19
SINGAPORE 207722
Dear Sir Mdm

OURREF  : CC4/ASM17024032/Spa3

YOUR REF  : GA148465 (SJW 6888B)

ACCIDENT INVOLVING SJW 6888D AND SHF 2T ALONG/AT JUNCTION OF BUYONG
RD TURNING INTO CAVENAGH RD ON 07/122017

We refer 10 the above subject matter. We write to inform vou that we are the loss adjuster appointed
by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from SMRT AUTOMOTIVE SERVICE PTE LTD acting on behalf of
the owner of SHF 2T against your motor insurance policy.

Based on the accident repont and accident scenario, we are of the view that there is certainly a portion
of liability on us as your vehicle changed into third party’s lane. We will therefore proceed to
negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim
against vour policy.

We shull proceed 10 deal with the claim(s) subject to the merits of the case and according to the
rights afforded under the policy. Should you not be seeking the protection of vour policy and seek
to take conduct of third party claim(s) arising from this incident, at vour own cost and defence, please
reply to us within 10 davs from the date of this letter. Your intent must be formally expressed to us
and acknowledged by us,

Your full co-operation in the handling of the claim 15 required and kindly submit the following 10

chewhtialkkauto.com within 10 days from the date of this letter if not provided at our reporting
centre. The list below is not all inclusive and further document may be required:

¢ Police report, Police Investigation result, appeal against the Traffic Police offence and status
(if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage 1o all vehicles involved (1f any)

Video footage of accident (if any)

Statement and/or palice report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), vou
are 10 keep us informed of your legal representative(s) and the status of the ¢laim



To protect your interest(s) in the handling of this claim, please do not discuss liability with any of
the Third Party(s) and/or their legal representatives, or make any compromise or settlement withow
AXA'’s prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because
of any breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you
informed of the final indemmnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate 1o contact us at 6742 3197 or email us at
chewhtr@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Yours sincerely

A

Chew Hsiao Tong

Case Handler

DID: 6742 3197

FAX: 6741 4108

EMAIL: chewht@lkkauto.com

Cec AXA Insurance Pre Lid
(Motor Claims Dept)



AUTHORISATION TO ACT

I'We, SMRT TAXIS PTE LTD (“the third party claimoant™) of BLEK 60 WOODLANDS
INDUSTRIAL PARK E4 (S) 757708 (address), owner of SHF 2T (vehicle no.) herehy
authorize SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop™) to act for me

with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for my
vehicle no. SHE 2T that was damaged pursuant to the accident which occurred on

07/12/2017 (date) along BUYONG ROAD TOWARDS CTE (location) involving vehicle
no/s SIW 6888B (“the accident™).

| further authorize the workshop to settle my above mentioned claim in a manner that they
deem fit and the workshop is further authorized to receive payment further to settlement of
my claim with payment cheque/s being made in favour of SMRT TAXIS PTE LTD.

| further acknowledge that any settlement the workshop may reach on my behall is on a
without prejudice and without admission of liability basis insofar as the driverfowner/insurers

of the other vehicle/s is concerned.,

Dated this 5 (day) of {!J £f”' tmnnthllﬂ_{_&_tyra:]

0

Signed by “the third party claimant”™ Signed by “the workshop™
(with chop if applicable) (with chop)
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AT

Date: Y l ”\*1
Our Rof. No:
Letter of Authorisation

egistered hirer .’canlran:t hirer of SMRT taxi regislration number

© o hereby authorise SMRT Automotive Services Pte Ltd
(*AutoSvs") to deal with all matters arising out of the accident between my taxi
and STIW LPBOR happenedon 01 DEC 2013 Ca wye
along Puvowd KoAD  Twarpd ETE
(the “Accident™) on my behalf, including but not limited to instituting and any claims or

proceedings against such parly or parties (as AutoSvs deems fit in its absolute
discretion) in respecl of any claim, demand, loss, cost, expense, liahility, damages or

action made against us or incurred or suffered by us.

Without prejudice to the foregoing, | further authorise AutoSvs to negotiate, resolve
and settle any proceeding or claim arising out of the accidents, including but not limited
to doing any act or executing any document or signing the Discharge Voucher an my
behalf as may be required

Name MQH‘& E 1? - ..Sbnatum:@

NRIC No. .._.,g:mm ‘:H?’F
Tel No. __QEE:%DOW i
Address ehh %“%ﬁ“’t pRVE"

1..1...&:‘;13 204 S‘fB?l{:{—:{w‘)

FR-AS-CLM-03 REV 3



M redefining /insurance

CLAIM REF : STMODOSSR
INSURED :  DENNISTEO SEOW NGEE
DISCHARGE VOUCHER
We, SMRT Awtomorive Services Pre Lrd confirm thar by lemer of aurthorisaion dared 08122017, we are

suthorised to and do hereby give this discharge for ourselves and on behalf of SMRT Taxis Pre Lid and the Hirer,
Dougls Zeris of vehicle no, SHE 21.

Now we SMRT Automotive Services Pte Litd for ourselves and the said Hirer and the driver jointly and
severally:-

b)

gl

agree to accept the sum of Singapore Dallars One Thousand One Hundred One only (531.100.00} in the
aggregnte in full and final senlement of all claims of whatever kind including damages for personal injuries
and/or damage to property that all and any of us may have againg AXA INSURANCE PTE LTD and/or
their Insured and/or the driver of vehicle no (SJW GRREB) arising out of an aceident with (SHF 2T} on

declare that AXA INSURANCE PTE LTD and/or their Insured and/or the driver of the Insured vehicle
shall not be liable for any Ferther claim(s) whatsoever or howsosver present or future that any of us may
have agninst AXA INSURANCE PTE LTD and/or their Insured and/or the driver of vehicle no. S8IW
GRREE arising directly/indirectly as a consequence of the sccident and hereby give our full and final
discharge.

We bereby declare that Iiwe amvare the personis) entitled to receive the above settlement and hereby
undertake to indemnify ANA INSURANCE PTE LTD against any claim made or to be made in respect
of this setilement.

Tt is understood and agreed that payment herein is made in favour of SMRT Taxis Pre Lid is made withour any
admission of lability whatsoever an the part of AXA INSURANCE PTE LTD and'or thew Insured and/or the
driver of vehicle no. S1W 68888,

Drited this I_‘; day u[_\ Or H'D.W MIR

Signed by
{AL‘T%I SED SIGNATORY)
G
Campany Stamp 1 :
Witness -
Mame ]
ICNo 1 ML -
B0 Woodlands Industnail Park E4
Address Singapoie 757705

Toh 65 6482 3680 Fax 85 6308 Ta21

...... T S L e

AXA Insurance Pe Lid (Company Reg. No. 1880035120

B Shenton Wy, #2401 AYA Towsr, Singapore 068811

Customér Cantre #8101

Tel: +65 BBB0 4888 Faoc +63 6338 2522 Websile www.Bxa com.sg



SIVIRT

BMET Rutomotive Bervices Fea Led
251 Mocth Boidge Road Singmpore 179102
Tal: 65 E3311000 Pux: &5 3340247

auTEmMeTIvE Tax Invoice
Customer Code: 3000063 GST Reg Mo. : MR-8500001-7
CHN : 1990042202
SMRT TAXIS PTE LTD Involee No. : IV180100208
Date : 10.01.2018
Block Unlit Vehlicle No, : SHE2Y
Your flef No. : TAX/12/17/2048
G0 WOODLANDE INDOUSTRIAL PARK E4 Our Aef No. . 24083662
SEINGAPORE 157705 Termsa : 30 Days
Dasoription Qtw Unit Add S (Dimeount) , Amount
__Cest ] Amount
Parcts
COVER, FER BUHMEER 1.00 % 495.50 {1o0. ool $ 485.50 2 0.00
FEHDER SUB-ASSY, FR , LH 1.00 5 933.10 {10D.00; € 533.10 -] 0.00
EMBLEM, S5IDE PANEL ( HYBRID) i.00 § 52.90 (25.00 | § 13.22 g 35,67
COVER, OUTER MIRROR, LM 1.00 § B89.30 {100.00) $ B892.50 g 0.940
Sub-Total 5 39.567
Labeour
10 REPALR LE FRONT PORTLiON 1.60 $ 200.00 ¢.0q =] 0,00 S 200.400
Othars
TO CHECK WIRIMG AND SYSTHEM FUNCTION g.00 4 20.00 J. 00 3 0,190 e .80
TG APELY AUST-PROGFING OH AFFECTED D.6oo 5 100.00 I S Q.90 ] .00
ANER
10 UEMOVE AND BREFIX WING MIRRDR 1.00 & 30.00 d.00 g 0.00 § 30.00
O AEPLACE SUHDRY PARTS 1.00 % 206.00 2.00 5 0.00 5 20.C0
"o WASH AND VACUUW 0.00 5 BO.OOD 0.oo 3 0.00 -] 0.00
70 HEPSHATY FRONT UHUMPER 1 00 & 200.00 a.0u 2 0,00 S 200,00
™™ PESPMREAY FRONT FENDER L 1.00 & 200.00 .00 3 0.00 ¥ 200. 604
TO RESPAAY YIEW MIRRDH i.6n & 50.00 g4.0u0 3 L g S0, 00
GHANDG TOTAL 5 135.07

Remar k

Haka/Model : PRTUSH
Aveldent Dmktes : 07.12.2017

H.3. Fayment by cheque should be crossad and

mada payable to *SMET Antomotive Sozvicos Pio Ltd-

Hoe seceipt will be issucd unless Tequented,

Paga 1/1

J

Authorised Signaturec
for SMRT Automotive Services Pte Ltd

E. & O.E



& SmMRT

SMRT Taxis Pte Ltd MEMORANDUM
To: Clnims Dept Our Ref:  TAX/12/1772046
From: SMRT Taxis Pte Ltd Date: 26/12/2017

ACCIDENT ON 07/12/2017 INVOLVING SHF 2T & SJW EEBEB
ALONG BUYONG ROAD TOWARDS CTE
This is to confirm that the daily rental rate for SHF 2T is $117.17 per day.

Please proceed to recover any rental loss from the third party as a result of the
above accident.

Thank you.

Yours sincerely
%l JAXIS PTELTD
e 5,

for Manager
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" 12ngeo7 Yehicle Hub

Enquire Transaction History

Transaction History Details
Log Date Timie: 19 Dec 2017 f08:29:51
Asset Type: Vahicle Trantaction Amount:
Assei Dy SIWAHEBB
i 18.32 Insurance Enguiry [GIRD
Transaction T Channe!;
0E e Payment)
User 10 ESASBAHO - BALOQISHBINTEABDUL  Business Transactlon
HALL Reference No.

Search Date/Time: = 07 Dec 2017 21:25:00
Iresurnncs Compary: INSURANCE PTE LTD
Information displayed Is correct &s at the log date and time.

Enquire Related Logs oK

hitlps:ihrl. il gov.sglafiiactonubAgency T mLogListing TFUNCGT ION_ID=F1801004E1

§535

External Agency

20171219062951447533

."_-

m



THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
Vehicle No: IsJw 68888 {Insd vah) | Modei: TOYOTA PRIUS
SHF 2T (TP veh)
Date of Accident: |07/12/2017
Global Sum Settlement | ] [X] Yes [ 1 No
Repair Estimate R 3.305.00
Final Repair Cos! ‘5 730 87
Loss of Token Sum ' § 150.00 3days at $50.00 per day
Rental (if any) '8 351.51 3 days
LTA I/ GIA Search Fee - 5.00
Others F 51 0.00
Final Settlemen! Sum (Global Sum) 5 1,100.00

Is Third Party Workshop GIA Registered? [ ] YES [ X ] NO  (Kindly Indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No BOLA Scenario No:
B) For GIA Registered Workshaop: 0 Pp °

BOLA Liabllity: (%) Assessaed Liability (). (%)
* Assessed Liabilily to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) ISMRT TAXIS PTELTD -5 1,100.00
JOANNE LEE KHANG MIN 1110/2018
LEK Auto Consullanis Ple Ltd Data

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report: Medical
Report/ Bill {if any)



LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408533
TEL. 6258 3561 FAX: 6258 4315
Reg No 189807188R GST Reg. No. 18-8607108-R

Affilinted 1o Fedoration Internationale Des Experts En Automobile

AXA INSURANCE PTELTD Ref CC4/ASM17024032/Spalq?
A TONERSIGAPORE s ouevzoe | NN
ATTN.CYNTHIA LOH Coda: ASM
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SJW 6BBEB Veh. Inspected SHF 2T
Policy No. GA148465 Coverage (§) 0.00
Claim No. S7TMOOSSR Excess ($) 0.00
Assign From Assign Date 19/122017
2. Vehicle Particulars & Condition
Make & Model TOYOTA PRIUS c.c 1768
Engine No. HIDDEN Year of Reg. 2017
Chassis No. JTDKB3FU103573728 Caolour MAROON
Odometer 17248 Steering IN ORDER
Brakes IN ORDER Maodification NIL
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/65 R15 YOROHAMA & mm
L/H Front Tyre |195/85 R15 YOKOHAMA B mm
R/H Rear Tyre |185/85R15 YOKOHAMA B mm
L/H Rear Tyre 1695/65 R15 YORKOHAMA & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S BODY
DAMAGES SEE DETAILS.
5. General Information
Accident Date 07NM2/2017 Inspection Date 1971272017
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5h. Eslimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR 2 Working Days




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Pays Ubl industrial Park, Singapore 408633
TEL B258 3561 FAX: A255 4315

Reg. No: 199607T188R GST Reg. No. 18-9607198-R Page No.:1 el
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHF 2T
; ' Estimata By | Our
aty Description of Parts Condition [ &8 ,hm‘{';ﬂ ’g}“""'
REPLACEMENT OF PARTS
1|EMBLEM, SIDE PANEL [(HYBRID) (DISC 25%) MECESSARY 52.80 39 87
(CONSISTENT)
1|COVER, FR BUMPER (CONSISTENT) TOD REPAIR SEE 4085 50
LABOUR
1|FENDER SUB-ASSY, FR, LH (CONSISTENT) TD REPAIR SEE 83310 -
LABOUR
1|COVER. OUTER MIRROR, LH (CONSISTENT) TO REPAIR SEE B9 50 -
LABOUR
1,571.00 30867
LABOUR
PANEL BEATING & BODY WORK. INCLUSIVE OF THE 338.00 200.00
REPAIR OF COVER, FR BUMPER, FENDER SUB-ASSY,
FR. LH AND COVER. OUTER MIRROR. LH
SPRAY PAINT 936 .00 450 00
TO CHECK WIRING AND SYSTEM FUNCTION NOT NECESSARY 80.00
TO APPLY RUST-PROOFING ON AFFECTED AREA NOT NECESSARY 100.00
TO REMVE AND REFIX WING MIRROR 120.00 30.00
TO REPLACE SUNDRY PARTS. 100.00 20.00
TO WASH AND VACUUM. NOT NECESSARY 6000
1,734 .00 700.00
GRAND TOTAL 3,305.00 739.67
| RECOMMENDED COST OF REPAIRS | | 739.67|

¥

Report Ref No. CC4/ASM17024032/Spa3q2

YEANG WAI KEEN

Automotive Assessor

[
I|I f

HO LEONG CHUAN

Automotive Assessor

DISCLAIMER OF LIARILITY TO THIMD PARTIES - This Rapert s mude selely or the e sne beeeiit of (he Clleed named sn ihe irsed pegs of this Report




