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) L7 Lr LKK Auto Consultants Pte Ltd
v 51 Libi Ave 1 #01-25 Paya bl Industrial Park. Singapore 408833

TEL 6258 3561 FAX: 6256 4315
Reg Mo: 199807198R GST Reg. No. 19-89607198-R

AHiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD Ref CC4/AXAITO24018/R1pb3
A TONERSNGAFORE 0601 owe sz [N
Code : AXA2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKH 4425) Veh. Inspected SG 1008H
Policy No. Coverage (5) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 18122017
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mim
4. Description of Damages
5. General Information
Accident Date  168/12/2017 Inspection Date 20nano7
Survey held at TOWER TRANSIT SINGAPORE PTE LTD.
21 BULIM DRIVE
SINGAPORE 648170
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BiIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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THANSIT
ESTIMATED ACCIDENT REPAIR COST ENGINEERING
ACCIDENT TIMIE BLUS REGISTHATION
|neronren 1550HRS b 5G1005H
ACTIDENT DATE 16-Desc-17 BUS TYPE [5D/D0) 50
|BLIS CAFTAIN NAME LIM HWEE NAM BLKS ROUTE NUMBER
|ErariOYEE NUMBER BUS ADVEATS [¥/N] M
SECTION 1: PARTS & CONSUMABLE ITEMS [MATERIAL COST)
Part Mo Fart or fom Desrighion Camtity Total Cast
77014048 O/S/R TAIL LAMP 1| Chars” 552963
77200612 SIDE MARKER LIGHT 1| Phes a3 36
T% G5T 40,11
FiMAL TOTAL COST 5613.10
SECTION 2: ASSESSMENT J REPAIR [/ SPRAY PAINT [LABOUR COST)
LABDUN (TEM [PLEASE SPECIFY IF (75 ASSESSMENT, REPAIN DE SPRAY PAINT] TOTAL COST
TO REPLACE/REPAIA THE DAMAGED PARTS [INCLUDING SPRAY PAINTING] fﬂﬁ 51204700
(-_ Ll
lobd- |5 __D—’—j—"L
//—"‘:..-“__'_-——'-.-
—
7% G51 S84.00
FINAL TOTAL COST 41,284.00
A
\?\ FAGE 1




ESTIMATED ACCIDENT REPAIR COST

& TRANSIT
ENGINEERING

-w

SECTION 5: REPAIRS TO BUS ADVERTISMENT VINYLS/PANELS (ADVERTISEMENT COST)

TOTAL ADVERTISEMENT REPAIR COST

|SECTION 6: RECOVERY OF ACCIDENT BUS (TOWING COST)

TOTAL TOWING 0057

SECTION 7: NUMBER OF DAYS UNDER ACCIDENT REPAIR (LOSS OF USE COST)

Dane in For Repairs 20/12/2017
“_nm Gt From Mepain naome
LS TYPE SO / DD) 5o Nusnitser of Duys Under Repais a
LOSS OF LISE COST SH00.00
g (" A
SECTION NO. cosT HP % (o “
1 $613.10
: $1,284.00 2_ A‘?’)
3 E
. - }n]t?/ln@[t‘:‘i‘:’
& S600.00
ESTIMATED ACCEDENT
HEPAIR COST 52.497.10
[Tedededel])
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Hsiao Tong !LKI{Autn}

From: Veron Chen (LEKAuto)

Sent: Thursday, 31 May 2018 4:28 PM

To: Hslao Tong (LKKAuto): Sharifah Nusaybah Binte Syed Jamil Binshahab

Cc: CS A Team; Admin A; SUR: Subramanian Kasi; Wu Tzu Ying

Subject: FW: Pre-Repair Inspection - Accident Involving SG1009H & SKH4425) D.O A
16/12/20017

Attachments: after-repair pic 1 5G1009H jpg; after-repair pic 2 SG1009H jpg; GIA Report

SG1009H.PDF; after-repair pic 1 SG1005H jpg; after-repair pic 2 5G1009H jpg,
Estimated Repair Cost SG1009H pdf

Dear Hsiao Tong,

FYNA-CC4/AXA17024018/R1pb3

et Aegardd

Veron Chen | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email jsur@lkkauto,com | fax: 62564215

BIk 51, Pava Ubi industrial Park, Ubi Avenue 1, 802-25 | S{408933)

From: Sharifah Nusaybah Binte Syed Jamil Binshahab [mailto:sharifah@towertransit.sg]

Sent: Thursday, 31 May 2018 4:24 PM

To: Rasul [LKKAuta) <Rasul@Ilkkauto.com=>; SUR <sur@lkkauto.com=

Cc: Subramanian Kasi <Subramanian. kasi@towertransit.sg>; Wu Tzu Ying <Wu.Zy@towertransit.sg>
Subject: RE: Pre-Repair Inspection - Accident Involving SG1009H & SKH4425) D.O.A: 16/12/2017

WITHOUT PREJUDICE

Dear Rasul,

Please see attached GIA Report, Repair Estimate & after-repair photos as requested
COR:

Parts: $572.99 (before 7% gst)

Labour: $1,200.00 (before 7% gst)

Repair Days: D2 Days

Please finalise on the cost.

Thank you.

Sharifah Nusaybah (Ms)

+565 9648 2243
+65 6817 1747

ALl o weartraT
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From: Sharifah Nusaybah Binte Syed Jamil Binshahab
Sent: Monday, 18 December, 2017 4:46 PM
To: 'motor.survey@axa.com.sg’ <molor survey@axa com sg»

Ce: Subramanian Kasi <Subramanian.kasi@towertransit sg>; Kenny Tham <kKenny Tham @towertransit so> Wu Tau
Ying <Wu ZyElowertransit. si>

Subject: Pre-Repair Inspection - Accident Involving SG1009H & SKH4425) D.O.A: 16/12/2017

Dear Sir / Mdm,

PRE-REPAIR INSPECTION

ACCIDENT INVOLVING SG1009H & SKHA4425) ON 16" DECEMBER 2017 AT WEST COAST ROAD AT ABOUT 1550HRS

We are instructed by Tower Transit Singapore Pte Ltd to notify you of a road accident on 16" December 2017 at
about 1550hrs along West Coast Road Invalving our bus, 5G1009H & your insured vehicle SKH4425).

As a result of this accident, our bus has been damaged. Before we proceed to repair the damaged bus, please let us
know within the next 48 hours if you wish to conduct a pre-repair inspection of our bus. If we do not receive any
reply from you within the stipulated timeline, we shall proceed to repair the bus without any further reference to
you

Please contact us to arrange for an appointment to conduct the PRI

Tower Transit Singapore Pte Ltd
21 Bulim Drive

Bulim Bus Depot

Singapore 648170

Contact Person: Ms Sharifah @ +65 9848 2243

Thank you.

Sharifah Nusaybah (Ms)
Claims Executive
E: charifah@towertransit.sg | T: +65 6817 1747 | M: +65 9848 2243

2
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Tower Transit Singapore Me ltd | s towertransil.sg
TRANSIT Regisiered in Singapore, Registration Number 201419417

———T .
' Post & Registered Office 21 Buhm Drive, Bulim Bus Depot, Singapore 048170

CHSCLAIMER: This email and any attached files may be confidential, privileged and intended sclely for the addressee. It may not be reviewsd,
atied upan, fled or communicated to of by any other person If you have received this email in error pisase delete it and nolify the sander
immediately. If you do nat wish to receive general emall communications. or you wish 19 changefupdate your emall detnils, please email

Gy e tranud <o o to tell us. The views expressed in this email are not necassanily the views of Tower Transit
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Oy 1D Tivpe Cormparny
Orwner 10 417K
Vehicle Details
Vehicle Mo SG100%H
Vehicle 1o be Exported. No
Intended Dercgistration Date: 035ep2018
Vehicle Make: MERCEDES BENZ
Wiehicle Model CITARD 0530 & 4L AT TURBD ABS
Primary Colour; Multi=Colour
Manufacturing Year: 2015
Engine Mo FO2¥26C 1097300
Chassis Moo WEBA2808323129406
Maximium Power Output: -
Open Market Value: $293482800
Original Registration Date: 01 Dec 2015
First Registration Date 01 Dec 2015
Tranafer Count: 1]
Actual ARF Pald: S$0.00
Intended PARF Rebate Details
PARF Eligibliity: Mo
PARF Elig/bility Expiry Date: B
PARF Rehate Amount: £0.00
Intended COE Rebate Details
COE Rebate Amournt: 3000
Total Rebate Amount $0.00

The infarmation contained hereln is correct as at 03 Sep 2018

OK

MIREE VTS GOV B IR v BCuonenqurereDEe oy ruDCoeore e e g ipul /i | AN _ I P UousUbes | |



10/15/2018 Merimen &-Claima
Print Received Message

This mail is associatad with :

*SG1009H (C0463499)
[SKH4425J]
T‘P
TOWER TRANSIT SINGAPORE PTE LTD
Dec 16 2017 12:00AM
[ANG, YIAU LENG]

From AXA Insurance Pte Ltd (HQ) (AXA_SG). sent on 14/10/2018 00:32 AM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (552190.53) - 5G1003H - Claim Handler: Richard Ang

IADDI‘WEE.IIZ 190.59:Pls offer LOU at $250 per day. Thank you.

hitps://singapore merimen.com/daims/index.cimMusebox=5VCmail&fusesction=dsp_PrintACFID=42246786ACFTOKEN =abd94aac70030810-91 "



018 Meriman a-Claims
Print Sent Message

This mail is associated with

“SG1009H (CD463499)
[SKH4425J]
TP
TOWER TRANSIT SINGAPORE FTE LTD
Oec 16 2017 12:00AM
[ANG, YIAU LENG|

From LKK Auto Consultants Pte Ltd (LKK_HG). sem on 03/09/2018 12:32 PM,
To siacey.ng@axa.com.sg

cc AXA_SG; chewht@lkkauto.com

Subject  <Seek Mandate> C0463499

Hi,

Liability: 100%. Insured driver had collided onto third party bus right rear portion while he was filtering to the right
lane. We have Informed OI about third party claim. Agreed to settle and aware NCD |ssue.

(We seek your mandate up to $2,290,59(all-in).
|1A with mandate had been uploaded in Merimen.
Kindly let us have your approval/instruction.
Hsiao Tong

ILKK Auto Consultants Pte Ltd
'DID: 6742 3197

https /feingapars. marimen com/claimafindas. cim?fusebox=5VCmail luseaction=dsp_PrintACFID=388250008CFTOKEN=2L0BT18T42114660-1E 1



Qran2018 Meriman e-Claims
Claim Audit
= AUDIT TRAIL
19 Dec 2017 [1] Shekhar
1 ; Cim Veh Model Changed (2024817 MERCEDES-BENZ CITARD 0530 6.4 D [A). Wishmu
09:02
Batham
LT3 e— Reg No: SGLO0SM, Policy No: 1322777, Acct Date: 2017/12/16, Claim Type: Tp. 1 11 Shexnar
09:02 nsurer: AXA Insurance Pte Ltg [HO)). Ins.Status => Incoming Claim B
19 Dee 2017 LKK Auto Consultants Pte Ltd (HQ):TP- NON ARC PLS CHECK CONSISTENCE - NON
3 1014 Adj Co Assigned REPORTING FR INSAD AND HENCE WO CONFIRMATION ON COR.BE STRINGENT ON 1] Vale COnh
: COR,
19 Dec 2017 ¥ _
4 10:1€ Adj Mext Rpt Changed  Next fpt:Fimal Rpt.Due Date:2017/12/29 11 Vale Oh
5 150502007 adj Mandate Set Approwed:6000.00,Reinsp:Ad) decides. [1] Vaie Oh
[A]
) 1% Dec 2017 Assignment 1st CATHERINE
10:14 Accessed CHONG KAl
LING
19 Dec 2017 { [A] Nivitha
7 10:41 Label Added (463 ) VNL Govindasamy
8 ::,3;" 2017 ad) Adjuster Assigned  [None] -> MOHD TAUFIKH (Al '-;ﬁ'-: Shu
9 1055707 Labet Removed (469) VN1, G o
10 ﬂ"-s";‘ 2017 pd) Adjuster Assigned  MOHD TALFIKH -> MOHD RASUL M "-Pm“ Shw
03 Sep 2018 CurReq:2290.59: Liabikty: 100%. Insured drrver had collided onto third party Dus n (A] EHEW
11 3.3 Adj Mandate Request  ght rear portion while he was filtering to the right lane. We have Informed OI aboul HSIAD TONG
E third party claim. Agreed to settle anc aware NCD idsue. We seek your mandals
Date From 4 7 »| pateTe 4|77 B Audit Type None v Gal
ACTIVITY

[19/12/2017 10:41] Nivitha Govindasamy:
Vohicle not In workshop, repairer arrange on 20/12/2017 @ 2pme-4pm,

Merimen !llling_ for this case - Transaction History

Mo Billing ibems

nhitps:fsingapore. manman comiclaimsindex. cfm Pfusebox=MTRadjuster&fussaction=gsp_viewhistoryScaseid=6674038exld=2506084CFI0=308 .

172



Immediate Advice

To : AXA Insurance Pte Ltd

Survey Details:

Date of loss 16.12.2017
Date of appointment 19.12.2017
Date of survey 20.12.2017

Location of survey

Vehicle Details:

Claim Type: Third party
Vehicle number SG 1009H
Make and Model Mercedes Benz Citaro (6374c
Date of registration 01.12.2015
Excess NIL
Market Value
Parf/COE Rebate
Netl Loss
Repair details:
linitial Estimate B 1,772.99 |
Proposed/Revised repair cost:
Parts S 572.99
Check items (estimate) NIL
Labour 5 1,000.00
Supplementary NIL
Total 5 1,572.99
Lump Sum(if applicable)

|Number of days for repair

[ina

Date: 03.09.2018

TOWER TRANSIT SINGAPORE PTE. LTD.



Date: 01.09.2018

Remarks:
Mandate:
Liability(TP) 100%
Proposed repair cost (w/GST) 5 1,683.10
Loss of use S 600.00 | (2days x $300.00)
Loss of rental ML
Loss of income MIL
LTA/GIA search fees 5 7.49
Others MNIL
Proposed Total s 2,290.59




Hsiao Tunﬂ {LI(I{Autu!

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 16 October 2018 12:59 PM

To: ‘Sharifah Nusaybah Binte Syed Jamil Binshahab'

Cc: Subramanian Kasi: Wu Tzu Ying; Rasul (LKKAuto); Admin A

Subject: RE: Pre-Repair Inspection - Accident Involving SG1009H & SKH4425) D.OA:
16/12/2017

Without Prejudice

Hi Shantah.

We refer to your below email.
For COR, recommended amount at P/P $1,572.99(before GST) with 2 repair days.

**Kindly forward your LOD with all the relevant documents(ie: final repair bill. authorisalion to act, rental
receipt] o us [LKK) for our necessary aclion.

Please note that all the finalisation subject to insurer approval,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoewver, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially atfect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlerment.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6742-7197 | email: chewhn@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, soz-25 | 5(408943)

From: Sharifah Nusaybah Binte Syed Jamil Binshahab <sharifah@towertransit.sg>

Sent: Wednesday, 18 July 2018 2:31 PM

To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; Admin A
<admin-a@lkkauto.com>; SUR <sur@lkkauto.com>; CS A Team <cs-a@lkkauto.com>; Rasul (LKKAuto)
<Rasul@Ikkauto.com=>

Cc: Subramanian Kasi <Subramanian kasi@towertransit.sg>; Wu Tzu Ying <Wu.Zy@towertransit.sg>

Subject: RE: Pre-Repair Inspection - Accident Involving SG1009H & SKH4425) D.0.A: 16/12/2017

Re-sending for your follow-up.

Sharifah Nusaybah [Ms)
senior Fxecutive, Claims



w2018

> Back to OneMotoring

Enquire Transfer Fee

Vehicle Details
Wehiche No. |

Vehicle Type :

Vehicie Attachment 1
Vehicle Scherne -

Wehicle Make

WVehitle Modal :

Chassis No, :

Propeliant :

Engine Mo, .

Enghne Capacity |
Mamimum Power Cutput -
Maximum Laden Weight
Unladien Weight :

Yiear Of Manufacture |
Original Registration Date :
Lifespan Expiry Date -
COE Category

Cuota Premium:

COE Expiry Date .

Raad Tax Expiry Date

PARF Ellgibliity Expiry Date :

Inspection Due Date :
Intonded Transter Duate :
CO2 Emilssion :
COEmisslon:

HE Emissian :

MNOx Emission @

PM Emission :

Liste renewal feels) will be imposed i road tax ¢ Lay up has explred. Please use Engulre Road Tax Payable for foeis) pavable

Transfar Fes Enguiry

SHH4425)

P11 - Passenger Station Wagon/Jeep/Land Rover
Ma Attachmont

Marmal

VOLKSWAGEM

TOURAN SPORT 1.4 TSI AT 1T34C4
WAVGZZZ1TZDWO42582

Petraol

CTHO18754

1390 cc

125.0 kW (147 bhp )

2160 kg

1567 kg

2012

10 Dec 2012

A - Car (1600cc & below)
§77.201.00

09 Dec 2022

09 Dec 2018

OF Dec 2022

09 Dec 2017

03 5ep 2018

-

Road tax. including Over Payment (if anv). of a vehicle will follow the vehicle to the new registered owner when its ownership ks being transferred,

Amount Payable

Transfer Fee:
Total Amount Payable :

Amaount Belore GST
5%
2300

You may print this page for reference.

OK Print

TITLES ¢ W1 IS, QOV. S0 LAY VIR ACUON ENGQUINS | TANSIEIT S8 LeIBEsrTOxXy fr UL | IUN_IU=ruod idise

GST Amount
155

Amount Alter GST
158

25.00

25.00



Hsiao TonE (LKKAuto)

From: Sharifah Nusaybah Binte Syed Jamil Binshahab <sharifah@towertransit.sg=
Sent: Tuesday, 13 November 2018 3:35 PM

To: Hsiao Tong (LKKAuto); Admin A

Ce: Subramanian Kasi; Wu Tzu Ying; Katherine Tan

Subject: RE: LOD - Accident Involving SG1009H & SKH4425) D.O.A; 16/12/2017
Attachments: Inv# AXA-201811-03 (Bus No. SG1009H).pdf

Importance: High

WITHOUT PREJUDICE

Hi Hsiao Tong,

We refer to our email below.

Please see attached our Tax Invoice for your processing
Please send us the DV soonest.

Thank you.

Sharifah Nusaybah (Ms)

Senior Executive, Claims

Mobile +65 9848 2243
Office  +65 6817 1747
Email  sharifah{@towertransic.sg

Tower Transit Singapore Pre Lid
21 Bulim Drive, Bullm Bus Depot, Singapore 648170
Registration number 201419417%

www. lowertransit.sg
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From: Sharifah Nusaybah Binte Syed Jamil Binshahab

Sent: Monday, 12 November, 2018 3:04 PM

To: 'Hsiao Tong (LKKAuto)' «<chewht@lkkauto.com>; Admin A <admin-a@Ikkauto.com>

Cc: Subramanian Kasi <Subramanian.kasi@towertransit.sg>; Wu Tzu Ying <Wu.Zy@towertransit.sg>; Katherine Tan



<katherine.tan@towertransit.sg>
Subject: RE: LOD - Accident Involving SG1009H & 5KH4425) D.0.A: 16/12/2017

WITHOUT PREJUDICE

Hi Hsiao Tong,

We accept your settlement offer @ $2,185.10
Please send us the DV soonest.

Thank you,

Sharifah Nusaybah (Ms)

Senior Executive, Claims

Mobile +E|5 gB“'E 1243
Office  +65 6817 1747

Emall  sharifabi@towertransitsg
Tower Transit Singapora PLe Ltg
21 Bulim Drive, Bulim Bus Depot, Singapore 648170
Registration number 201419417K
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From: Hsiao Tong (LKKAuto) <chewht@|kkauto.com=
Sent: Thursday, 8 November, 2018 2:24 PM
To: Sharifah Musaybah Binte Syed Jamil Binshahab <sharifah@towertransit.sg>; Admin A <admin-a@Ikkauto.com>

<katherine.tan@towertransit.sg>
Subject: RE: LOD - Accident Involving SG1009H & SKH4425) D.O.A: 16/12/2017

without Prejudice
Hi,

We propose settlement as follows: -

|. Cost of Repair [w/G5T) $1,483.10
2. Loss of Use (2days x $250.00) $ 500.00
3, LTA/J GIA search fee % 2.00



TOTAL 52.185.10

Please confim acceptance.

"Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyhalder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Hest Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6742-1197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408033)

From: Sharifah Nusaybah Binte Syed Jamil Binshahab <sharifah@towertransit sg>

Sent: Friday, 26 October 2018 4:18 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Cc: Subramanian Kasi <Subramanian kasi@towertransit. sg>; Wu Tzu Ying <Wu Zy@towertransit.sg>; Katherine Tan
<Katherine.Tan@towertransit.sg>

Subject: LOD - Accident Involving SG1009H & SKH4425) D.0.A: 16/12/2017

WITHOUT PREJUDICE
Dear Sir/Mdm,

We understand that you are the insurer of vehicle no. SKH4425] which was involved in the above accident with our
bus no. SG1009H.

We are in the opinion that the accident was caused by the negligent driving of your Insured driver. As a result of this
accident, we have been put to loss and expense as follows:

Cost of Repair :$1,683.10 (inclusive of 7% gst)
Loss of Use x 2 Days : $600.00 (5300 x 2 days)

GlA Search Fee 1 52.00 (enclosed)

Total :52,285.10

We look forward to hearing from you early in order to resolve this matter amicably at minimum cost to you.

Thank you.

Sharifah Nusaybah (Ms)
Senior Executive, Claims

Maobile +65 9848 2243
Oifice  +&5 6817 [ 747

Email  sharifdh@rowertansiLsg

Tower Transit Singapore Pte Lt
21 Bulim Drive, Bulim Bus Depot, Singapore 648170
Registration number 201419417k
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From: Hsiao Tong [LKKAuto) <chewht@lkkalto.com>

Sent: Friday, 19 October, 2018 10:31 AM

To: Sharifah Nusaybah Binte Syed Jamil Binshahab <sharifah@towertransit.sg>; Rasul (LKKAuto)
<Rasul@Ikkauto.com>; Admin A <admin-a@lkkauto.com=

Cc: Subramanian Kasi <Subramanian.kasi@towertransit.sg>; Wu Tzu Ying <Wu Zy@towertransit sg>
Subject: RE: Pre-Repair Inspection - Accident Involving SG1009H & SKH4425) D.O.A: 16/12/2017

without Prejudice
HI Sharifah.
Moted with thanks.

Kindly forward your LOD with all the relevan! documents(ie: final repair bill, authorisation to act, rental
receipt) to us [LKK) for our necessary action,

“Kindly nota that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Aulo Consullants Pte Lid

Phone; 6742-3107 | email: chewht@ lkkauto.com | fnx: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Sharifah Nusaybah Binte Syed Jamil Binshahab <sharifah@towertransit sg>

Sent: Thursday, 18 October 2018 1:53 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; Rasul (LKKAuto) <Rasul@lkkauto.com=; Admin A <admin
a@lkkauto.com>

Cc: Subramanian Kasi <Subramanian kasi@towertransit.sg>; Wu Tzu Ying <Wu. Zy@toweriransit.sg>
Subject: RE: Pre-Repair Inspection - Accident Invelving SG1009H & 5KH44251 D.O.A: 16/12/2017




WITHOUT PREIUDICE
Hi Hsiao Tong,
We confirm COR @ P/P 51,572.99(before GST) with 2 repair days.

Thank you,

Sharifah Nusaybah (Ms)
senior Executive, Claims

Maobile +65 9848 1143
Office  +65 6BIT7 1747
Emall ;h_.‘l_rjfﬂhng_];gwggr.jnsnt.sg

ower Transit Singapore Fte Lid
21 Bulim Drive, Bulim Bus Depot, Singapore 648170
Registration number 20141241 7K
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From: Hsiao Tong (LKKAuto) <chewht@lkkauto.coms
Sent: Tuesday, 16 October, 2018 12:59 PM
To: Sharifah Nusaybah Binte Syed lamil Binshahab <charifah@towertransit sg>

[LKKAuto) <Rasul@lkkauto.com>; Admin A <admin-a@|kkauto.com>
Subject: RE: Pre-Repair Inspection - Accident Involving 561009H & SKH4425) D.0.A: 16/12/2017

Without Prejudice

Hi Sharitah

We reler to your below emall.

For COR, recommended amount at P/P 51.572.9%(belore G5T) with 2 repair days,

**Kindly forward your LOD with all the relevant documents(ie: final repalr bill, guthorisation to act, rental
receipt) to us [LKK) for our necessary action

Please note that all the finglisation subject to insurer approval,



"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
aof llabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax; 6741-4108
Blk 51. Pava Ubi Industrial Park. Ubi Avenue 1, #02-25 | S{408933]

From: Sharifah Nusaybah Binte Syed Jamil Binshahab <sharifah@towertransit.sg>

Sent: Wednesday, 18 July 2018 2:31 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.coms>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A
<admin-a@lkkauto.com>: SUR <sur@lkkauto.com>; C5 A Team <cs-a@lkkauto.com>; Rasul (LKKAuto)
<Rasul@lkkauto.com>

Cc: Subramanian Kasi <Subramanian.kasi@towertransit sg>; Wu Tzu Ying <Wu.Zy@towertransit.sg>

Subject: RE: Pre-Repair Inspection - Accident Involving 5G1009H & SKH4425) D.O.A: 16/12/2017

Re-sending for your follow-up.

Sharifah Nusaybah (Ms)
Senior Executive, Claims

Mahile +65 9848 2243
Office +65 6817 1747
Email  sharifuhif@vowertransicsg

Tower Transit Singapore Pte Lio
21 Bulim Drive, Bullm Bus Depot, Singapore 848170
Registration number 201419417k
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From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Thursday, 31 May, 2018 4:28 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; Sharifah Nusaybah Binte Syed Jamil Binshahab
<charifah@towertransit.sg>

Cc: CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com>; SUR <sur@Ikkauto.com>; Subramanian Kasi
<Subramanian.kasi@towertransit.sg>; Wu Tzu Ying <Wu.Zy@towertransit.sg>

Subject: FW: Pre-Repair Inspection - Accident Involving SG1009H & SKH4425) D.0.A: 16/12/2017

Dear Hsiao Tong,

FYNA-CC4/AXA17024018/R1pb3

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Sharifah Nusaybah Binte Syed Jamil Binshahab [mailto:sharifah@towertransit.sg|

Sent: Thursday, 31 May 2018 4:24 PM

To: Rasul [LKKAuto) <Rasul@lkkauto.cam>; SUR <sur@l|kkauto.com>

Cc: Subramanian Kasi <Subramanian.kasi@towertransit.sg>; Wu Tzu Ying <Wu Zy@towertransit. sg>
Subject: RE: Pre-Repair Inspection - Accident Involving SG1009H & SKH4425) D.O.A: 16/12/2017

WITHOUT PREJUDICE
Dear Rasul,
Please see attached GIA Report, Repair Estimate & after-repair photos as requested.

COR:
Parts: $572.99 (before 7% gst)
Labour: $1,200.00 (before 7% gst)

Repair Days: 02 Days
Please finalise on the cost.

Thank you.

Sharifah Nusaybah (Ms)
Senior Executive, Claims

Mobile +65 9848 2243
Office  +65 6817 1747

Emall  sharifah@towertransitsg

Tower Transit Singapore Pre Lid
21 Bulimn Drive, Bulim Bus Depot, Singapore 648170
PN Registration number 20141941 7K
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From: Sharifah Nusaybah Binte Syed Jamil Binshahab

Sent: Monday, 18 December, 2017 4:46 PM

To: 'motor.survey@axa.com.sg’ <motor.survey@axa com.sg>

Cc: Subramanian Kasi <Subramanian kasi@towertransit sg>; Kenny Tham <Kenny. Tham@towertransit.sg>; Wu Tzu
Ying <Wu.Zy@towertransit.sg>

Subject: Pre-Repair Inspection - Accident Involving SG1009H & SKH4425) D.0.A: 16/12/2017

Dear Sir / Mdm,
PRE-REPAIR INSPECTION
ACCIDENT INVOLVING SG1009H & 5KH4425) ON 16™ DECEMBER 2017 AT WEST COAST ROAD AT ABOUT 1550HRS

We are instructed by Tower Transit Singapore Pte Ltd to notify you of a road accident on 16" December 2017 at
about 1550hrs along West Coast Road involving our bus, 5G1009H & your insured vehicle SKH4425).

As a result of this accident, our bus has been damaged. Before we proceed to repair the damaged bus, please let us
know within the next 4B hours if you wish to conduct a pre-repair inspection of our bus. If we do not receive any
reply from you within the stipulated timeline, we shall proceed to repair the bus without any further reference to
you.

Please contact us to arrange for an appointment to conduct the PRI
Tower Transit Singapore Pte Ltd

21 Bulim Drive

Bulim Bus Depot

Singapore 648170

Contact Person: Ms Sharifah @ +65 9848 2243

Thank you.
Sharifah Nusaybah (Ms)

Claims Executive
E: sharifah@towertransit.sg | T: +65 6817 1747 | M: +65 9848 2243




Tower Transit Singapore Pte Ltd |  www.lowertransit.sg
@ TRANSIT Registered in Singapore, Registration Number 201419417K

Post & Registered Office 21 Bulim Drive, Bulim Bus Depot, Singapore 648170

DISCLAIMER: This emall and any attached files may be confidential, privilaged and intended sclely for the addresses. Il may nol ba reviewsd
acted upon, filed or communicated to or by any othar person. If you have received this email in eror please delete it and notify the sender
immediately. If you do not wish to recelve general email communications, of you wish to change/update your emall details, please email
groyitowartrangit co uk to tell us. The views sxpressed in this email are not necessarily the views of Tower Transit

DISCLAIMER: This emall and anry aftached files may be confidential, privileged and intended solely for the addressee. It may not ba reviewed,
acted upon, filed or communicated to or by any othar person. If you have received this email in emor piease delete it and notify the sender
immediately, If you do not wish to receive general emall communications, or you wish to changefupdate your emall datails, please email
greyiSlowsrtransil co uk to t8ll us. The views expressad in this emall are not necessarily iha views of Tower Transit

DISCLAIMER: This email and any attached files may be confidential, privileged and intended salaly for the addressee. It may not be reviewed,
acted upon, filed or communicated to or by any other person, If you have recelved this emall in error please delete it and notify the sender
immediately. If you do not wish lo receive general email communications, or you wish to change/updaie your email details, please amail
grey@iowenransll co Uk to tell us. The views expressed in this emall are not necessarily the views of Tower Transit

DISCLAIMER: This emall and any altached files may be confidential, privileged and intended solely for the addreszes. It may not be reviewed,
acted upon, filed or communicated to or by any other person, If you have recalved this emall In error please delete il and notify the sender
immadiataly. If you do not wish 1o recelve general emall communications, or you wish to change/update your emall details. please emall
preyEiowerranai couk o tell us, The views exprassed in this email are not necessarily the views of Tower Transit

DISCLAIMER: This email and any attached files may be confidential, privileged and intended solely for the addressee. It may not be reviewed
actad upan, filed or communicated to or by any other parson. If you have received this email in ermor please delete it and notify the sender
immediately. If you do not wish 1o receive general emall communications, or you wish to change/update your emall details, please emall
grey@towertranait o uk Lo tell us. The views expressed in this email are not necessarily the views of Tower Transit




TRANSIT

ACCIDENT REPAIR COST ENGINEERING
ACCIDERT TIME BUS REGISTRATION 009H
REPGRTED 1550HRS5 Py S$G1009
ACCIDENT DATE 16-Dec-17 BUS TYPE [50/00D) S0
BUS CAPFTAIN NAME LInM HWEE Man BLIT ROUTE RUMBER
EMFLOYEE NUMBER BUS ADVERTS [¥/N] L]
SECTION 1: PARTS E CONSUMABLE ITEMS [MATERIAL COS5T)
Part Na. Part or tem Dascription Quantity Total Cost
77014048 O/S/R TAIL LAMP 1 $529.63
1200612 SIDE MARKER LIGHT 1 5431 36
T% GST 54011
FINAL TOTAL COST 5613.10
SECTION 2: ASSESSMENT / REPAIR / SPRAY PAINT [LABOUR COST)
LABOUR ITEM (PLEASE SPECIFY [F ITS ASSESSMENT, REPAIR OR SPRAY PAINT) TOTAL COST
TO REPLACE/REPAIR THE DAMAGED PARTS [INCLUDING SPRAY PAINTING) 51.000.00
7% GS5T S70.00
FINAL TOTAL COST §1,070.00

PAGE




ACCIDENT REPAIR COST

SECTION 5: REPAIRS TO BUS ADVERTISMENT VINYLS/PANELS (ADVERTISEMENT CO5T)

TOTAL ADVERTISERINT REFAIR (D51

SECTION 6: RECOVERY OF ACCIDENT BUS [TOWING COST]

TOTAL TOWING COET

SECTION 7: NUMBER OF DAYS UNDER ACCIDENT REPAIR (LOSS OF USE COST)

Date In Far Repairs 20/12/2017

Date Out From Repain 23/13/3017

BUS TYPE (50 / 0O) 50 Mumiber of Dayy Under Regain 2
LOSS OF USE COST $600.00

LS ARY
SECTION NO. cost
1 $613.10
2 §1,070.00
|
&
5 S600.00
m‘:ﬂ:‘m oo $2,283.10

PAGE 2




‘Hsiao Tunﬂ (LKKAuto)

From: Sharifah Nusaybah Binte Syed Jamil Binshahab <shanfah@towertransitsg>

Sent: Friday, 26 October 2018 4:18 PM

To: Hsiao Tong (LKKAuUto); Admin A

Cc Subramanian Kasi; Wu Tzu Ying; Katherine Tan

Subject: LOD - Accident lnmwmb SG1009H & SKH4425) D.OA: 16/12/2017

Attachments: GlA Report SG1009H.PDF; GIA TP Search Fee SG1009H PDF; Repair Bill 5G1009H pdt

WITHOUT PREJUDICE
Dear Sir/Mdm,

We understand that you are the insurer of vehicle no. SKH4425) which was involved in the above accident with our
bus no. 5G1009H.

We are in the opinion that the accident was caused by the negligent driving of your insured driver. As a result of this
accident, we have been put to loss and expense as follows:

Cost of Repair :51,683.10 (inclusive of 7% gst)
Loss of Use x 2 Days $600.00 (5300 x 2 days)

GlA Search Fee :52.00 (enclosed)

Total :52,285.10

We look forward to hearing from you early in order to resolve this matter amicably at minimum cost to you

Thank you

Shanfah Nusavhah (Ms)
SEMIGT LITIN Claims

Mabile +65 9848 2243
Oifice +65 6817 1747
Emal  sharifah@towertransitsg
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04 SEPT 2018

ANG YIAU LENG
8 ORIOLE CRESCENT
SINGAPORE 288602

Dear Sir/ Mdm

OURREF  : CC4/AXA17024018/R1pb3

YOUR REF  : P1322777 (SKH 4425J)

ACCIDENT INVOLVING SKH 4425] AND SG 1009H ALONG/AT WEST COAST ROAD
ON 16/12/2017

We refer 1o the above subject matter. We write to inform you that we are the loss adjuster appointed
by vour motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against vour policy.

We have received a claim from TOWER TRANSIT SINGAPORE PTE. LTD. acting on behalf of
the owner of SG | 009H against your motor imsurance policy.

Based on the accidemt report and accident scenario. we are of the view that liability 1s not in our
favour. We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim
against your policy,

We shall proceed 1o deal with the claim(s) subject 10 the merits of the case and according to the
rights afforded under the policy. Should you not be seeking the protection of your policy and seek
to take conduct of third party claim{s) arising from this incident, at your own cost and defence, please

reply to us within 10 days from the date of this letter. Your intent must be formally expressed to us
and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following 1o
chewht@ Ikkauto.com within 10 davs from the date of this letter il not provided at our reporting
centre. The list below is not all inclusive and further document may be required:

e Police repon. Police Investigation result, appeal against the Traffic Police offence and status
Lifanvy)

Diriver's driving license or foreign driving license (if any)

Coloured phaotographs of accident scene (1f any)

Coloured photographs of damage to all vehicles involved (If anv)

Video footage of accidemt (if any)

Statement and/or police report from independent witness(es) (if any)

If vou or your passenger(s) are filing a ¢laim against any of the involved Third Party(s), vou
are to keep us informed of yvour legal représentativels) and the status of the claim



To protect your interest(s) in the handlimg of this clmim, please do not discuss liability with any of
the Third Party(s) and/or their legal representatives, or make any compromise or settlement without
AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because
of any breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep vou
informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6742 3197 or email us at
chewhti@lkkauto.com.

Please quote the claim reference when you contact us that we can assist vou more effectively.

Y ours sincerely

Ch%sim Tong

Case Handler

DID: 6742 3197

FAX: 6741 4108

EMAIL: chewhti@lkkauto com

Ce AXA Insurance Pre Lid
(Mator Claims Dept)



M redefining /insurance

CLAIM REF : C0ap3499

INSURED : ANG YIAU LENG
DISCHARGE VOUCHER
We/l, SIT SING NRIC NO. 201419417K hereby agree to accept the sum

of dollars TWO THOUSAND ONE HUNDRED EIGHTY FIVE AND CENTS TEN ONLY (552,185.10) paid to
us/me by AXA INSURANCE PTE LTD as full and final settlement of all claims of whatever kind including
damages for personal injuries and damages to property that we/l may have against the said AXA
INSURANCE PTE LTD or their Insured or the driver of motor vehicle no. SKH 4425) as a result ol an
accident along WEST ROAD on 16/12/2017 which we/l were/was the driver/ owner/ hirer/
passenger/rider/pillion/ insurer of mator vehicle no. 5G 1009H.

We/l hereby declare that the said insurer or owner and/ar driver of insured vehicle shall not be liable
for any further claim(s} whatsoever and whosoever present or future that we/l may have against the
sald Insurer, owner and/or driver of vehicle no. SKH 8425) in connection directly or indirectly with the
sald accident and glve aur/my full and final discharge.

We/l hereby declare that we/l arefam the person(s) entitled to receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlement

it is understood and agreed that payment herein is made without admission of liability whatsoever on
the part of the said insurer, owner and/or driver of vehicle no. SKH 4425,

Dated this 1s'" day of N e baw 201%
Claimant’s Signature ; ﬁ/&
NRIC no./ Company Stamp : 2o WY R
Occupation/ Business C Pubal  rpmSTORET b A TR
Address . M paiw DRwe  Sleudyae)
Telephone No. : AR iEak
Witness's Name s Qg swSHinm
Witness's Signature = JALW‘-R&
Witness's NRIC No. - L SMguiih

AXA Insyrance Pte Lid (Compary Reg. No. 199803512M)

8 Snemon Way, #24-01 AXA Tower, Singnpore 068811

Customer Cenlre #B1-01

Ted: +85 GBBO 4BBS Fax: +65 B338 2522 Website: waw.ura com &8
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Bill Te:

AXA Insurance Pte Lid

Tower Transit Singapore Pte Lid

21 Bulim Orive, Bulim Bua Depot. Singapors GIB1T)
Co. Registration No | GST Resgtration Mo 201218417k

Waebarte www towerransit sg Email AP@towenransit sg

TAX INVOICE

A Shenion Way, # 2701102 AXA Tower

GST Reg. No - 207418417K
Invosce Ne AXA-Z0181103
invosce Date - 12-Nov-2018

Singupors 088811 Tarms 2B days
Conmtract No. ~ -
Attertion. Claima Depanment
GROSS
DESCRIPTION
nem AMOUNT (S5) TAX RATE TAX (3§) AMOUNT (5%)
Being cosi recovery mgarding accident invalving SG1008H
end SKH4425) on 16th December 2017
1 Ceal of Repair 1.572. 89 T on 1,683 .10
2 | Loss of Use (2 Days x $250.00) §00.00 0% 0.00 500.00
3 | GlA Search foa 1.87 i 013 200
TOTAL 2,074 88 110.24 2,185.10

[nierast shall be lewved from the due date af the invoice 1o the cale payment & recaved, The niarest rate shall be &) 7.5% p.a. except whan
thare is Bn agreament in whch casa tha applicable late intérest e as per the agreement shall |ake precagence

For Bank Tranafer:

Bank Nama The Hongkong and Shanghai Banking Corparation Limited
Accouni Mams: Tower Transil Singapore Pie Lid

Bank Code: T232

Branch Code: 052 Coltyer Quay Branch

Account No | D52-384822-001
SWIFT Code: HSBCSGSG

Thes ol & ComQUTe QENEBTEAE oCE. No BQNELEE § riguTred




GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
& Raffles Quay #18-00, Singapore D48580
lNSMNCE Phone +65 6224 0010 Fax +85 6224 0030
ASSOCIATION Opearating Hours: Manday to Friday 8am to Spm
RECORDS MANAGEMENT CENTRE CST Regsstration No: M400017735

Third Party Insurer Enquiry

Our Ref No GR-17-180777
Date of Raguast 18122017 Your Ref No Online Purchase
Tower Transil Singapora Ple Lid
21 Bulim Drive
Bulim Bus Depol
Singapare 848170
Dear SirMadam,
Enquiry Date 1811272017
Enquiry By Sharifah Nusaybah
TP Vehicle No SKH4425J
Accident Date 16122017
Enquiry Result
TP \ehicle No Insurer Period of Insurance Insurar Tal, No.
SKHa425) AXA Insurance Pla Lid 10M12/2017-09/12/2018 6338 7288
Thank You

The images provided to you are taken from the aniginal reports forwarded to the centre by the members of the General Insurance Assocation of
Singapore and we take no respansibility for their sccuracy or contents and shall be under no liability whetsosver for any loss or damage arising out of
or in connection with the reports or their images.

This is a computer generated documant and requires no signature




RECORDS MANAGEMENT CENTRE

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE

& Raffles Quay #18-00. Singapore D4B580
INSURANCE Phone +65 6224 0010 Fax +85 6224 0030
ASSOCIATION Operating Hours: Monday to Friday Sam to Spm
GST Registration No M4D0017735

TAX INVOICE
Our Raf No GR-17-180777
Date of Reguest 18112207 Your Raf No: Online Purchasa
Tower Transit Singapore Pte Lid
21 Bulim Drive
Bulim Bus Depotl
Singapore B4B1T0
Dear Si'Madam,
Enquiry Date 181122017
Enquiry By Sharifah Nusaybah
TP Vahicle No. SKH4425)
Accident Date 18122017
DESCRIPTION AMOUNT (55)
TP Insurer Enguiry 1.87
GST Amount 0.13
Total Amount Dus (GST Inclusive) 2.00

Thank You

This is a8 computer generated documeant and requires no signaturs

For GIARMC Official use
Date:
[%] GIRQ [ ] Cash [ ] Chegue




Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Erpceed Direct Settiemant

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Ad) Assigned Ag) Rpt Adj Submitted Ins Auth'ed Status
1
| 19 Dec 2017 190ec2017  |gg157200  |s81,572.99 Pending for Survey
Main 10:14 Rl I Nk I Report
| emagee | Eatimates o Cancai Case |

Reference Clalm Detalls

|CLAIM SUBFOLDER DETAILS |[Created by insurer]
Insured: | ANG, YIAU LENG, ID: 501120188, Tel: +6594561050

g:':“mr | TOWER TRANSIT SINGAPORE PTE LTD, Co. Reg. No.: 201415417K

venicie 29 | 5G1009H Date of Loss:

16/12/2017 00100 - 159
[24 Manths and 15 Days From LTA Reg Date (Man Yr]]

Claim Type: | TP / CD463499 Policy/Cover: |1 922777 (Comprebensive)
Vehic Reg.
No

Note No.:

Policy Mo.
SKHA425] {Claimant}: D-1T089154MFBP

Excess: 5$0.00

Repairer: Towsr Transit Singapore Pte Lid {HQ) 21 Bulim Drve, Bulim Bus Depot, 648170 Jlll'ﬂl'liliﬂl = Tel: B1688950
Handling AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288 .. [Handied by Richard Ang]

(Insured):

MS First Capital Insurance Ltd (HQ) - Tel: 62222311
LKK Auto Consultants Pte Ltd (HQ) - Teli 6256-3561 .. [Handied by MOHD RASUL] .. [Final Rpt due 29/12/2017] J

TP- NON ARC PLS CHECK CONSISTENCE - NON REPORTING FR INSRD AND HENCE NO CONFIRMATION ON COR.BE STRINGENT ON

|ASSOCIATED MAIL RECEIVED view All |  Compose Case man |

* ANA_SG (14/10/2018] Alert - Adj Mandate Approved (S$2190.59) - SGLO0YH - Claim Handler: Richard Ang
* AXA_SG (14/08/2018): TP settiemant - CO463499/P1322777
 AXA SG(19/122017): WP/ New TP Assignment - CO463499/P1322777

ALL ASSOCIATED TASKS~ view All | Search Tasks | Create New Task | Complete |

Due Date  Priority Type  Tosk Group  Subject  Handler Assigned By Complated On Created On  Done?
No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp... 20/11/2018



Merimen e-Claims Page | of 2
Claim Documents
*SG1009H (C0463499)
[SKH4425]]
TP
TOWER TRANSIT SINGAPORE PTE LTD
Dec 16 2017 12:00AM
[ANG, YIAU LENG]
Tower Transit Singapore Pte Ltd

Upload Documents | _Upicas Fhotos | Compose hew Letter | _Upload video | _Upload Audie | View [view in Browser] =]
Lettars/Correspondences S Lper poge  Lv]| B2 |
No_|Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1__|(Draft) Third Party Express Settlement - Payment Breakdown L DT
"'_h?lﬂlﬂl'ﬂﬂﬂ 1 per page E =)
(o Relabel/Reorder | LKN Auto Consultants Pte Ltd {HQ) Thumbnail | Print
! |03/0%/18 12:18  Odometer Reading D | wedws | B
2 D098 12:18 | Chassis Number D | waws | A
3 |0109/18 132:18 | Genersl View D | omws | A
4 |DI/09/1E 12:18 | General View D s | F
5 |0A/09/16 12:18 | Ganeral View 0D | wcadws | A
6 |03/09/18 12:18 | General View D | teadws | A
7 |03/09/18 12:18 | General View i Load Joc | B4
8 [03/09/1812:18 |Ganaral View © | LG | BB
9 03/09/18 12118 | Genersl View 0 | g | A
10 |0V09/18 12:18 | General View 0| s | A
(11 |030%/18 12218 | General View O | Lsdiec | A
11 |03/0918 12:18 | Ganeral View B | cadies A
13 |03/0%/18 12:18 | General View | toadir | (A
14 |03/05/18 12:18 | General View O | tosdes | 4 |
15 03/05/18 12:18 | General View O | acwrs |
16 |03/09/18 12:18 General View D | caaws | &
(17 [03/09/18 12:18 | General View O s | &
[18 [03/09/1812:18 | General View Q| edive | B
19 |D3/08/18 12:18 Genaral View D wonwws | 4
20 |03/09/18 12:18 | General View 0 | adwe |
21 |03/09/18 12:18 General View D | leadws | H
22 |03/09/18 12:18 | General View © | aaws | A
21 |03/09/18 12:18 | Reinspection Photo 0| eaws | A
24 |03/09/18 12:18 | Relnspection Photo D | s | A
Documantation I._E;'!g w| A
Ho | Finalized On AXA Insurance Pte Ltd (HQ) Thumbnall | Print
1 |19/12/17 09:05 EMAIL_ABS Load POF

§ 191217 09:05 | GIA SG1009H TP_ABS § Load POF

3 19/12/17 09:05 | GIA TP Search Fee SG1009H_ABS Load POF

4 14/08/18 11:17 | INSD GIA REPORT-SKH4425) Load POF

o Relabel/Meorder | LKK Auto Consultants Pie Lid (HQ) Thumbnall| Print
1 |03/09/18 12:17 | TP ESTIMATE_MARKED @) | Load poF

2 03/09/18 12:23 Immediate Advice (with mandate) dd 030918 n Load POF

3 I:xwunum:s-t WORKSHOP INVOICE a Load PDF
|4 20/11/18 08:54 | DISCHARGE VOUCHER Load POF

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 20/11/2018




Mernimen e-Claims Page 2 of 2

Letters/Correspondences 1 per pogs w1 B
No |Finalized On |LKK Auto Consultants Pre Lid (HQ) Thumbnail Print
§ |20/11/18 0854 [GIA SEARCH = I Load POF

l6 |20/111808:54 |LOD Load PDF

7 lan/iuispeisa | LETTER TOO1 Load POF

Documents Checklist

DOCUMENTS CHECKLIST Reset | save | pom |
There are no document checklists configured.

- LKK Auto Consultants Pte Ltd (HQ)

Show Remarks Te: [ Harndting Insurer
Wote MEmadhs @re DNvele urlesl vouw show 3 0 obhe oartes

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 20/11/2018
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
I"."lhlunil No: SKH4425) (Insd veh) Model: ERCEDES-BENZ CITARO
SG1009H (TP veh) 530 6.4 D (A)
| Date of Accident: |16/12/2017
Global Sum Settiement || [ | Yes | [X] No
Repair Estimate '$ 1,897.10
Final Repair Cost 5 1,683.10
Loss of Use '§ 500.00 2.00 days at $250.00 per day
Rental (if any) s 0.00 days
LTA f GIA Search Fee - 2.00
Others: 5 0.00
-
Final Settlement Sum 5 2,185.10

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindicate
helow)

BOLA icable: Yes/No B .
B) For GIA Registered Workshop: OLA Applicable: Yes/ No BOLA Scenario No

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does nof apply
Remarks

Payment Instruction: Payee's Breakdown

1) | Tower Transit Singapore Pte Lid s 218510
2) ' §
3) 5
20 Mov
JOANNE LEE KHANG MIN 2018
LEK Auto Consultants Pte Lid Date

Please attach all the supporting documents Lo the form,
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Raport! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doc... 20/11/2018



Adjuster Report Page 1 of 4
LKK Auto Consultants Pte Ltd (coregna19seor1ssr)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3581 Fax: 6B44-B805 Email sur@lkkauto.com;assignments@@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No:  CC4/AXA17024018/R1PB30Q2
Date: 20/11/2018
REFERENCE
Handling Insurer: AXA Insurance Ple Lid Policy No: P13z
Cialmant Vehicle 551000H Insured Vehicle No : SKH4425.
Dale of Loss: 181272017 Nature of Claim: TP Claim No:  CO483499
IPTI FICATION OF
Reg No: SG1009H
Make & Model: MERCEDES-BENZ CITARO 0530, 6.4 D (A) Engine No: 802926C 1087300
Reg. Date: 01/12/2015 (Man, Year: 2015) Chassis No. WEBB2808323129406
Calour: Green Odometer; 1147673 km
Engine Capacity: B374 cc
Market Value™ew Car Prica: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION QF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable) Yes
Handbrake (Serviceable). Yes Engine Modification: No  Pre-accideni Condition:
CONDITION OF TYRES
Front Tyre Size: 275IT0OR225 Rear Tyre Size: 275/70 R22 5(D)
Front Left Side: Michelin 8 mm Rear Left Side: Michelin 8/8 mm
Front Right Side: Michelin 8 mm Rear Right Side: Michelin 8/8 mm
Tha abowe values represent the remaining fre reads depdh
(COST OF CLAIMS - ~_ Repairer's Adjuster's Difference  Diff %
Parts 57299 572.99 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 1.200.00 1,000.00 200.00 16.67
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Tolal (SS) 1,772.99 1,572.99 200.00 11.28
+ GST 7.00/7.00% (S$) 12411 110.11 14.00 11.28
Nett Amount (S§) 1,897.10 1,683.10 214.00 11.28
+ Loss of Use (2.0 x 55250,00/day) (5%) 500.00
+ Doc/Search Fee (S5) 2.00
Nett Liability (SS) 2,185.10
INSPECTION
Date of Assignment 1822017
Date Inspected: 201272017 Inspecied At Tower Transit Singapore Pte Lid (HQ)
21 Bulim Drive, Bulim Bus Depol
Singapore 648170
Estimaled Period of Repair: 2.0 days

https://smgapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 20/11/2018



Adjuster Report Page 2 of 4

Adjuster: MOHD RASUL Manager: CHEW HSIAQ TONG

NOTE: Thas report represents our findings af the fme and piace of inspsction staled herwn. Such inspectian hos been camed out fo (he best of owr
knowledpe and ability bul any other Fabiity undar phy other circumstances s hersby axpressly sxcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 20/11/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 20 Nov 2018)

Parts: NIA MERCEDES-BENZ CITARO 0530 6.4 D (A) (Model nol available in database)
Labour: Repairer's {Price-denominated Standard List)

Print Coda: (Unsubmitted, no print-code for SG1009H)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimaie page

Further Info: ltems/values not i reference catalogue are prefixed with an asterisk *. i

Recommended Parts

Ne. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *0/S/R TAIL LAMP (CONSISTENT) Cracked 529.63F ‘628 63F
2 1 *SIDE MARKER LIGHT (CONSISTENT) Broken 43.36F “43.36F
F=Franchise pan

Total Parts (S5) 51299 572.99

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 20/11/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
There are no now miscellaneous Hems selecied.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour items
1 TO REPLACE/REPAIR THE DAMAGED PARTS (INCLUDING MNew 1.200.00 1.000.00
SPRAY PAINTING)
Gross Labour Cost [S§) 1,200.00 1,000.00

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 20/11/2018



