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Suvegor - Reewd _ASSIGNMENT (Office) ’

\ From (Person); RNh!\ T[m of g.(]m, ‘ DatefTime: \‘?-l'l 'IUH ‘?anm
Estimnated Cost: Bill to:
on@wwrransmnnﬁsmvumwmwm
To Inspect Vehicle No: QKX ‘_\q%t“: Tnsured: GU) 3152‘

2t Workshop s Koh Wghe? Tet: Q072 176
of B Myunda Rd
Policy No:__ s Claim No: LMoMyc ocroodelg
Sum Insured: Excess:

Make of Veh: DoaA 13122017
(Client's Record)

' , 4104 am.
CA / REV | REP. | REV24HRS "I N Gyl

H.0.P. Endo —
Date/Time: 112 LR 0910%  person Contacted: Gy ...chue_mﬂ

Date/Time _|Action/instruction (v ) Efimaty .
RS T ,
O Shmg - Ngh ASRICeInHA [y XB 1A
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REF: G &I

 S6(30
p { ASSIGNMENT
e e lalg e SOMMBP e e e
Esfrated Costt - Ty;e:@r, M.Cyciz Bus/! VaﬂfLorry!Taannm Mever/
(’)WSITP RESIODRES!EVAHNVIMV Truck: Trafierzr B
To Inspect Vehicle No: S kKx 49 gﬂf Make: M omv | ‘5_ e /‘f'ﬁ'
at Workshee mi's Wﬁf&ahMo r Calour KJ_&V’ R !n;urcd'Std!Nl NA
ot __;) 5_Amdn&m_k o 50.Reading '{‘qu, Radic: Insured  Std / NI/ NA
insured. i o o Eng/Me: -
Pobeye. et JMGkSBSORX e 1S
Claims No. Gen, Cond: Good  Poor/! Burnt
Sum insured: L - Excess Steering: @ | Jammed { Leaked / Bumnt or
(Client's Record) Brake: opder [ Jammed /| Leaked / Burnt or
Meke of Vel Modi: Nil / g/Rim [ STD ARim or
Ml 1 am TyeSize R [K!S"Sr R[(a
{Pslicy Conditior) R: ‘

Remark: The veh had commenced its NS OIS
repair at the time of inspecticn.
——
Bal. or Market Value.
IDAC Accident Rpert: Consistent? * Yes or No
GiA /| PR Seen: Consistent? : Yes or No
Est. Repalrs: days Res: Yes or No
Lum Sum: LA 3Val: Yes or No

]
CA ! REV | REP. | 24HRS WP’
Vehicle: INTOUT

Date: _Person Contacted:

BS/ @ EXNOVA/GY/FS/LIZA/MIC! OHTSU/ PIR/ SUMi
TOYO!YOKO or

Front Rear

RBal. M R/Bal. jé mm

E:Y A A — Lgsl ([ .

poa (3[( DOl 734 M1

Survey held at KA[—} MoTdd

Des. of Damages : Frt / Rear / O/8 7 NS i UIC | Rooftop or
ReAe o3

The UIC I Chassis frame / Body Structure affected dus t collisicr.

Date ! Time Action ! Insfruction

: Preli. Report

v L : Final Report Resurvey No. of Trip: _1 _ Surigy Fae Jﬁ() _
TatsTime ~ls Return 7 TeapepemEUCT
- 43(&‘\ Add Fee: Sizirsz S iy
- D interszy 08 .
Regort Format: [ hmeer 28 -
Lur;p Sum/tBh 2 D Saziz-= S

Days Of Repair:




Survey Department Check List {Case Handler)

Refetence’ No \ QA suocA
POIIC}' Type: OD / TP / TP RES JTL/EVA

&5

Case Handler Typist
Admin { ): Case handler to make sure ali Information created by the assignment team are ACCURATE.
{1) Office Assign Form B ] ¥-Date | N-Date Y-Date { N-Date
o C__ ____iReference No. o i v
C  iCustomer Code 7
N TAsagn From o
c Assngn Date o - v
C 'Veh No (inspected) o v
C___|VehNo (insured) v
€ [DoA - v
C Policy No _
C ClamNo -
C Insurance Authorisation (CA /I_R'I_'EVZF{EF;)' _
. c Report Type ' I e
E c wWeekend Charges B
N Survey held at/Repalrer B - v
. C Excess S ~_ j_“' )
Surveyor { }: Case handler to make sure the surveryor completed all required information.

(1) Assngnment Form
C Vehlcle No
3Regn Month/Year

C
N 'Vehicle Type
N iMake & Model

jEngine Capacuty {C. C)
Colour

‘Odometer' (Sp Readmg)
Chassm No

|
P-
|

Voo —

General Cond:tlon -

b -
i
3

iSteering

‘Brake

_.__~___—_-r.—-f.7, —
‘Modification (Modl)
IY’EEE{___
'Tyre Make
Tyre Ba[ance
‘Date of Inspection

reoe

¥

C
N
C
Cc
N
N
N
N
C
N
C
C

N Survey held

... | Des.of Damages

(2) System - {Views/Merimen)
c 1Damaged Vehicle Photographs Uploaded

(3) Workshop Estimate/Assignment Form
N JALL Parts condition
\Market Value for OD cases

b _(_: __Estimate Repa|r ir Cost for PRI (RSI TMI MSIG)
‘ c
C

Days of repair
Flnallsed Amount

¢ Re—inspectlon Cases to Fmahze within 5 Davs :

(4) System (Vlews/Menmen)

R A R A A A A AT AL A AT A AN

S

] L

Resurvey ‘photo Upl Uploaded

Check By: | VERON |

Case Handier Date

*C: Critical *N: Non-Critical

21/05/2014



LKK Auto Consultants Pte Ltd

A dE BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 189607198R GST Reg. No. 19-9607198-R

Affiliated to Federation International

Experts En Autamiobile,

GREAT AMERICAN INSURANGE COMPANY

Ref .  CS/GAIMT7024009/R1vb
R
#16-01 CENTENNIAL TOWER Date: 18-12-2017
SINGAPORE 038180
Code: GAl
1. ... ..~ PolicyParticulars ;- THIRD PARTY CLAIM . .« ="
Insured Veh,  GW 32157 Veh.Inspected  SKX 4989P
Policy No. Coverage (§) 0.00
Claim No. Excess ($) 0.00
Assign From  RACHEL TAN Assign Date 19/12/2017
2. TR Vehicle Particulars & Condition ... .
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 i ;-.vConditions'of Tyres 5 .
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
& . -wetDescription of Damagestigs i -
5. ree. o ARG o General Information

Accident Date  13/12/2017 Ilnspection Date

KAH MOTOR CO SDN BERHAD

NO. 255 ALEXANDRA ROAD
SINGAPORE 159937

Survey held at

A)THE INSPECTION WAS CONDUCTED ON A‘WITHdUT F;RE.JUDICE") BASIS

B)IN ACCORDANCE TO YOUR INSTRUCTICNS, WE HAVE NOT AUTHORISED REPAIRS.




“Ver.on Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Friday, 19 January 2018 9:41 AM

To: Rasul (LKKAuto); Ng Sin Hai (shng@kahmotor.onmicrosoft.com)
Cc: SUR

Subject: RE: Submission Pre-Invoice for vehicle SKX4989P

Dear Sin Hai,

Confirmed Cost of repair : $6,226.47 (before GST)

No of working days : 05 days.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emait :sur@'kkauto.com | fax: 6256-4315

Bik 51, Paya Uhi Industrial Park, Ubi Avenue 1, #02-25 | 5{(408933)

From: Rasul {LKKAuto)

Sent: Thursday, 18 January 2018 9:24 AM

To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>
Subject: FW: Submission Pre-Invoice for vehicle SKX4989P

Best Regards,

Rasul | Assessor

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Rasul@ltkkauto.com | fax: 6841-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥y IS e
R Gl%  mm Saye the Earthe Frint only when necessary

From: Ng Sin Hai [mailto:shng@kahmotor.onmicrosoft.com]
Sent: Wednesday, 27 December, 2017 7:32 PM

To: Rasul (LKKAuto)
Subject: RE: Submission Pre-Invoice for vehicle SKX4989P

Dear Rasul,

Kindly refer to the attached pdf for the pre-invoice final repair cost amount for abovementioned vehicle .

Cost of repair : $6,226.47 (before GST)
No of working days : 05 days. (LOR)



We will proceed for closing after 1 week of submission to you.
-Kindly contact me if there is any discrepancy.

Thank you and have a nice day,@
Warmest Regards,

Ng Sin Hai

Kah Motor Co. Sdn. Bhd

(A member of Oriental Holdings Berhad]
Body Repair & Paint Centre
255 Alexandra Road

Singapore 159937

DID: 6471 5419

HP: 9072 1769

E-mail: shng@honda.com.sg

LiUE £RIE5 TGR visit our
11 i 4
&P [y DEEN Facebook page

CIVIC rnee
UFSIZE YOUR THRILL

CONFIDENTIAL NOTE: The Information contained in the e-mail is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and exempt
from disclosure under applicable low. If the reader of this message is not the intended recipient, you are
hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited.
If you have received this message in error, please immediately notify the sender and delete the mail. Thank
you for your collaboration.



Veron Chen (LKKAuto)

From: Veron Chen {(LKKAuto)

Sent: Tuesday, 26 December, 2017 9:54 AM

To: 'Tan, Rachel'

Cc: SUR

Subject: RE: 3rd party direct settlement for SKX4989P/ & your insured GW3215Z
/DOA:13/12/2017/Est $

Attachments: SKX 4989P PRELI REVISED.pdf

Dear Rachel,

Enclosed preliminary revised of vehicle SKX 4989P
Date of survey: 20/12/2017
Number of days:5 days

Kindly provides us the claim number.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Tuesday, 19 December, 2017 10:54 AM

To: 'Tan, Rachel' <Rachel.Tan@sg.gaig.com>

Cc: assignments <assignments@Ikkauto.com>; SUR <sur@lkkauto.com>

Subject: RE: 3rd party direct settlement for SKX4989P/ & your insured GW3215Z /DOA:13/12/2017/Est S

Dear Rachel,
Thank you for the assignment.
Please be informed that vehicle currently not in the workshop, repairer arrange survey on 20.12.2017.

Best Regards,
Catherine Chong | Admin
LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Tan, Rachel [mailto:Rachel. Tan@sg.gaig.com]
Sent: Tuesday, 19 December, 2017 9:29 AM
To: survey@ipknights.com; assignments@lkkauto.com




Cc: Ng Sin Hai <shng@kahmotor.onmicrosoft.com>
Subject RE: 3rd party direct settlement for SKX4989P/ & your insured GW3215Z /DOA: 13/12/2017/Est 5

Without prejudice
Hi LKK

Please accept assignment to conduct TP PRI
Attached TP GIA report.

Regards

Rachel Tan

Executive, Motor Claims

Great American Insurance Company

From: Ng Sin Hai [mailto:shng@kahmotor.ocnmicrosoft.com]
Sent: Tuesday, December 19, 2017 9:26 AM

To: Tan, Rachel <Rachel. Tan@sg.gaig.com>
Cc: Ngian, Kelvyna <Kelvyna.Ngian@sg.gaig.com>
Subject: RE; 3rd party direct settlement for SKX4989P/ & your insured GW3215Z /DOA:13/12/2017/Est $

Dear Rachel,

Please arrange for a survey on 20/12/2017 at 11 am.

Thank you and have a nice day,©
Warmest Regards,

Ng Sin Hai

Kah Motor Co. Sdn. Bhd

(A member of Oriental Holdings Berhad)
Body Repair & Paint Centre

255 Alexandra Road

Singapore 159937

DID: 6471 5419

HP: 9072 1769

E-mail: shng@honda.com.sg

b Visit our

t.ly tatLFOR
Sy niipREw Facebook page

[ L

CIVIC rnre
UPSIZE YOUR THRILL

CONFIDENTIAL NOTE: The Information contained in the e-mail is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and exempt
from disclosure under applicable low. If the reader of this message is not the intended recipient, you are

2



hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If
you have received this message in error, please immediately notify the sender and delete the mail. Thank you
*for your collaboration.

From: Tan, Rachel [mailto:Rachel. Tan@sg.gaig.com]
Sent: Monday, 18 December, 2017 5:30 PM

To: Ng Sin Hai <shng@kahmotor.onmicrosoft.com>
Cc: Ngian, Kelvyna <Kelvyna.Ngian@®sg.gaig.com>
Subject: RE: 3rd party direct settlement for SKX4989P/ & your insured GW3215Z /DOA:13/12/2017/Est $

Without prejudice
Hi Sin Hai
Liability is down on our insured.

Warm Regards,

Rachel Tan, Executive | P. +65 6804 7846 | Rachel.tan@sg.gaig.com

GREATAMERICAN,
Claims | 3 Temasek Avenue #16-01 Centennial Tower Singapore 039190

This email transmission, including any attachments, is intended solely for the addressee named abave, and may contain confidentiat or privileged information. If you are not
the intended recipient, be aware that any disclosure, copying, distribution or use of the contents of this e-mail is prohibited. If you have received this e-mail in error, please
notify the sender immediately by reply email and destroy the message and its attachments.

T Moodys  Stancard & Poors
f%" ' A} {Goody A+ (lirong)
A ’ " ) intrvad Jons 1107 Mt Hpuh 2.2
b Wiy 12 J0W

For mere information on our financial ratings, visit GAIG,com/FinancialStrength.

From: Ng Sin Hai [mailto:shng@kahmotor.onmicrosoft.com]

Sent: Monday, December 18, 2017 9:28 AM

To: General Claims <GeneralClaims@sg.gaig.com>

Subject: RE: 3rd party direct settfement for SKX4989P/ & your insured GW3215Z /DOA:13/12/2017/Est $
-

Dear MotorClaims,

Please refer to the attached pdf, we are assisting our insured vehicle SKX4989P to file a 3rd party claim against your
insured vehicle GW3215Z.

Kindly assist and expedite to check the claim liability soonest and to request for direct settlement.

Thank you and have a nice day,©®

Warmest Regards,



Ng Sin Hai
‘Kah Motor Co. Sdn. Bhd
(A member of Oriental Holdings Berhad)

Body Repair & Paint Centre
255 Alexandra Road
Singapore 159937

DID: 6471 5419

HP: 9072 1769

E-mail: shng@honda.com.sg

g Visit our

oLt SXHls FOR

QuE W PREW Facebook page

CONFIDENTIAL NOTE: The Information contained in the e-mail is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and exempt
from disclosure under applicable low. If the reader of this message is not the intended recipient, you are
hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. It
you have received this message in error, please immediately notify the sender and delete the mail. Thank you
for your collaboration.

The content of this e-mail message and any attachments are confidential and may be legally privileged, intended solely for the addressee. If you are not the intended
recipient, be advised that any use, dissemination, distribution, or copying of this e-mail is strictly prohibited. If you receive this message in error, please notify the sender
immediately by reply email and destroy the message and its attachments.

The content of this e-mail message and any attachments are confidential and may be legally privileged, intended solely for the addressee. If you are not the intended recipient,
be advised that any use, disserination, distribution, or copying of this e-mail is strictly prohibited. If you receive this message in error, please notify the sender immediately by
reply email and destroy the message and its attachments.



| I 74 VG
- - wm Consulitants
St LA B Pte Ltd Company Registration No. 199607198R

51 UBLAVE L. #02-25 PAYA UBI INDUSTRIAL PARK. SINGAPORE 408933 TEL : (065) 62363561 FAX : {065) 62564315

Your ref: PLEASE ADVISED
Our ref: CS/GAIL7024009/R1vb Date:26/12/2017

The Motor Claims Department
M/s GREAT AMERICAN INSURANCE COMPANY

Dear SirfMadam,

PRELIMINARY ADVICE OF VEHICLE NO.SKX 4989P

We thank you for your instruction on  19/12/2017

Please be informed that we had conducted the inspection of the above mentioned vehicle on

20/12/2017  at the premises of M/s KAH MOTOR CO SDN BERHAD
and have the following to report:-

Workshop Estimate Amount : $$10,147.44
Revised Estimate Amount : $$6,190.85
"Check" Items Amount : $$460.62
Market Value : S$

LTA Reimbursement Value : S$

Nett Value : 8%

R

Description of Damage:
The vehicle sustained damages at the rear
rear ofs portion.

Comments/Present Status:
Damages Consistent

Yours faithfully,

MOHAMMED RASUL

Automotive Assessor



) Catiierine Chong (LKK Auto)

- R
From: Tan, Rachel <Rachel.Tan@sg.gaig.com>
Sent: Tuesday, 19 December, 2017 9:29 AM
To: survey@jpknights.com; assignments@lkkauto.com
Cc: Ng Sin Hai
Subject: RE: 3rd party direct settlement for SKX4989P/ & your insured GW32157Z
/DOA:13/12/2017/Est §
Attachments: MRM32742226.pdf

Without prejudice
Hi LKK

Please accept assignment to conduct TP PRI,
Attached TP GIA report,

Regards

Rachel Tan

Executive, Motor Claims

Great American Insurance Company

From: Ng Sin Hai [mailto:shng@kahmotor.onmicrosoft.com]

Sent: Tuesday, December 19, 2017 9:26 AM

To: Tan, Rachel <Rachel.Tan@sg.gaig.com>

Cc: Ngian, Kelvyna <Kelvyna.Ngian@sg.gaig.com>

Subject: RE: 3rd party direct settlement for SKX4989P/ & your insured GW3215Z /DOA:13/12/2017/Est $

Dear Rachel,

Please arrange fora survey:)n 20/12/2017 at 11 am.

Thank you and have a nice day,®
Warmest Regards,

Ng Sin Hai

Kah Motor Co. Sdn. Bhd

{A member of Oriental Holdings Berhad)
Body Repair & Paint Centre

255 Alexandra Road

Singapore 159937

DID: 6471 5419

HP: 9072 1769

E-mail: shng@honda.com.sg

Visit our

A e Facebook page



CONFIDENTIAL NOTE: The Information contained in the e-mail is | ntended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and exempt
from disclosure under appiicable low. If the reader of this message is not the intended recipient, you are
hereby notified that any dissemination. distribution or copying of this communication is strictly prohibited.
If you have received this message in error, please immediately notify the sender and delete the mail. Thank
you for your collaberation.

From: Tan, Rachel [mailto:Rachel.Tan@sg.ﬁaig.com]

Sent: Monday, 18 December, 2017 5:30 PM

To: Ng Sin Hai <shng@kahmotor.onmicrosoft.com>

Cc: Ngian, Kelvyna <Kelvyna.Ngian @sg.gaig.com>

Subject: RE: 3rd party direct settlement for SKX4989P/ & your insured GW32 152 /DOA:13/12/2017/Est §

Without prejudice

Hi Sin Hai

Liability is down on our insured.
Warm Regards,

Rachel Tan, Executive i P. +65 6804 7846 | Rachel.tan@sq.gaia.com

GREAQAMERICAN,
IRBUMANCE COMPANY )
Claims | 3 Temasek Avenue #16-01 Centennial Tower Singapore 039199

This email transmissicn, including any attachments, is intended solely for the addressee named above, and may contain confidential or privileged information, If you are
not the intended recipient, be aware that any disclosure, capying, distribution or use of the contents of this e-mail is prohibited. If you have received this e-mail in error,
please notify the sender immediately by reply emaii and destroy the message and its attachments.

M Moody's Standard & Poor's
N

For more information on aur financial ratings, visit _G_Al@f.go_mi&rﬁgg@&[ength‘

From: Ng Sin Hai [mairto:shng@kahmotor.onmicrosoft.com]

Sent: Monday, December 18, 2017 9:28 AM

To: General Claims <GeneralClaims@sg.gaie.com>

Subject: RE: 3rd party direct settlement for SKX4989P/ & your insured GW32157 /DOA:13/12/2017/Est $

Dear MotorClaims,

Please refer to the attached pdf, we are assisting our insured vehicle SKX4989P to file a 3rd party claim against your
insured vehicle GW32157.



[

Kind'ly assist and expedite to check the claim liability soonest and to request for direct settlement.

Thank you and have a nice day,®
Warmest Regards,

Ng Sin Hai

Kah Motor Co. Sdn. Bhd

{A member of Oriental Holdings Berhad)
Body Repair & Paint Centre

255 Alexandra Road

Singapore 159937

DID: 6471 5419

HP: 9072 1769

E-mail: shng@honda.com.sg

.- Visit aur
e inie Facebook page

CONFIDENTIAL NOTE: The Information contained in the e-mail is intended only for the use of the
individual or entity named above and may contain information that is privileged. confidential and exempt
from disclosure under applicable low. If the reader of this message is not the intended recipient, you are
hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited.
If vou have received this message in error, please immediately notify the sender and delete the mail. Thank
you for your collaboration.

The content of this e-mail message and any attachments are confidential and may be legally privileged, intended solely for the addressee. If you are not the intended
recipient, be advised that any use, dissemination, distribution, or capying of this e-mail is strictly prohibited. If you receive this message in error, please notify the sender
immediately by reply email and destroy the message and its attachments.

The content of this e-mail message and any attachments are confidential and may be legally privileged, intended solely for the addressee. If you are not the intended
recipient, be advised that any use, dissemination, distribution, or copying of this e-mail is strictly prohibited. If you receive this message in error, please notify the sender
immediately by reply email and destroy the message and its attachments.



i .MSIG

- MSIG Insurance (Singapore) Pte. Ltd.
4 shenton Way, # 21-01, 5GX Centre 2, Singapore 068807
Tel +65 6827 7888, Fax +55 6827 7800
Co.Reg. No. 2004122126 GST Reg. No. 20-04122126 FOR FINANCE COMPANY

DUPLICATE copy

Red 45

Pang Shu Hui
6

Alexandra View
#26-02

The Metropolitan
Singapore 158746

5GD620.92

1A0012

SGD43.46 SGD664 .38

RISX NUMBER 1

OCCUPATION

SCOPE OF COVER
INTEREST INSURED

REGISTRATION NO.
MAKE/MODEL
ENGINE NUMBER
CHASSIS NUMBER
YEAR OF MFG
CAPACITY
SEATING CAPACITY
WINDSCREEN

ACCESSQRIES

Pang Shu Hui

MOTORMAX PLUS

Operations Executive
FINANCIAL INTEREST

Oversea-Chinese Banking Corporation Ltd
as Hire Purchase Owners

Comprehensgive

SKX4989P SUM INSURED MARKET VALUE
Honda Jazz 1.5 VTIR CVT ABS INCL. COCE/PARF YES

L15B31020351 OFF-PEAK CAR NO
JHMGKS850GX201195 ~ NO CLAIMDISCOUNT 50.00% (or F/D)
2015 GOOD DRIVER'S

1498 C.C. DISCOUNT SGD32.68

5 ({INCL. DRIVER) NCD PROTECTCR COVERED
UNLIMITED EXCESS SGD500

ANNUAL PREMIUM 5GD620.91

Aircon, radio/cassette/compact disc player, in-vehicle unit,
rust-proofing and other accessories that are factory fitted.

AUTHORISED DRIVERS

PSW201610251702

QMXg1608






MKM117164789 / Kah Motor Co Sdn Bhd - Ubi
ENTRY DATE & TIME: 14/12/2017 20010

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policybolder and/or the Authorised Driver.

3. Information provided must be as truthful and accurale as possible. Any wilful misrepresentation or witholding of matertal facts may allow insurance companies to
repudiate policy ability.

4, The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the insurers of the GIA Records Management Centre eslablished by the General Insurance Association of
Singapore(GIA) for archiving and that copies of this report will for a fee be made available upon application by interested parties.

7. By the lodgement of this repart to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid,

ACCIDENT STATEMENT

Date Of Report 14/12/2017 20:10

Date Of Accident 13/12/2017 18:55

Exact Location Of Accident ANG MO KIQ AVE 3 SLIP ROAD TO CTE

Country/State of Loss SINGAPORE _
DETAILS OF OWN VEHICLE

Vehicle Registration Number SKX4989P

Insured/Policyholder ‘

Name Of Registered Owner PANG SHU HUI

NRIC No $8118663D

Email Address NOEMAIL

Mobile Phone No {LOCAL}) +65-92356348

Alternative Phone No OFFICE-92356348

Vahicle Particulars )

Manufacturer HONDA,

Madel JAZZ.A .5 (A)

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? NO

If No, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company MSIG INSURANCE (SINGAPORE) PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number

Cover Note Number

Driver

Name of Driver LEE KAR WAl

NRIC No $7243360B

Date Of Birth 1501111972

Occupation INDOOR

Date Of Driving Pass 057052004

Driving Experience 13 YEARS AND 7 MONTHS
Gender MALE

Mobile Number

Fax Number

Contact Number
EMail Address NOEMAIL



Address

Postcode

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured SPOUSE

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions RAINING
Road Surface WET
Other Information

Was any foreign vehicle involved in this accident? NO

Was any body injured in the Accident? NGO

Was any other material or property damaged? YES

I hg\{e_ been approacljed by ur_1known _person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 4
Details of Police Action

Was the accident reported to the police? NO

If Yes,Please state which Police Stalion

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

Attachment(s}
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number GW3215Z

Vehicle Make/Model/Colour

Details Of Properties

Name of Driver .
NRIC/Passport Number G] H ’
Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver}

Details of Witness

Name

Phone Number

Email Address
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KAH MOTOR CO. SDN. BHD.

(A Member of the Oriental Holdings Berhad)
Service and Body Repair

Tel: +65 6841 3838

Website: www.honda.com.sg

For 24-hours Roadside Assistance, Call 98203838

b5 5¥"
1110

QUOTATION

GST Reg No.: M200050223
Company Ref. No.: S60FC1380G

Customer : GREAT AMERICAN INSURANCE Document No. : SQT17005133 Page 1
3 TEMASEK AVENUE Date : 18. Dec 2017
#16-01 CENTENNIAL TOWER Customer No. : WZG001
SINGAPORE 039190 Sve Advisor : NG SIN HAI
Registration No : SKX4989P Engine No : L15B31020351
Chassis No ; JHMGKS5850GX201185 Date | Time : 18. Dec 2017 6:52:36 PM
Mode! : JAZZ 1.5VTIR CVT 16YM Surveyor Name :
Owner's Name : PANG SHU HUI Survey Date
ins Policy No. : Authorisation Date
Date of Accident  : 13/12/2017
GST Amount
ttem Description Oty ___ Unit Price__ Disc % ___ Amount Amt incld GST
TP DIRECT SETTLEMENT {/NO: )
OWNER:PANG SHU HUI
OWNER INSURER:MSIG
ACC DATE:13/12/2017
SURVEYED BY:
DATE:
REF NO:
TP INSURER:GREAT AMERICAN INSURANCE COMPANY
SINGAP
TP VEH.GW32152
BOSUN SUNDRIES 1 100.00 7° o 100,00 7.00 107.00
BAO2R REMOVE & RENEW REVERSE SENSORS-4 PCS (N) 1 180.00/ ' 180.00 12.60 192,60
BOJSE SEALANT FOR REAR END PANEL 1 80.00 Y g 80.00 560 85.60
BOJSE SEALANT FOR TAILGATE 1 80.00 v 80.00 5.60 8560
BMLO2! wﬁgg RR LIGHTING MECHANISMS. PERFORM ; 180.00 // 8000 1280 162.60
BMI02D _?EMS&/E & INSTALL SPEAKER BOARD RR SEATS 1 56000 130 v 8000 39.20 598,20
BKTGU2R igm?s\f&& TRANSFER ITEMS TO NEW TAILGATE. ) 560,00 / v 560.00  39.20 599.20
BG02D REMOVE & INSTALL RR. WINDSCREEN.{N) 1 560.00 / ’ 56000 3920 599.20
BODAMKIT WINDSCREEN DAM KIT. 1 10000 7~ v 100.00 7.00 107.00
BKRP02M CUT OFF & RENEW RR PANEL. 1 250000 [F6V v 250000 17500 267500
BPOSR féF;I?AY PAINTING ON REPAIRED OR REPLACED AREAS. ; 250000 {35V v 250000 17500 2675.00
BKBUO1R REMOVE, RE-FIX AND ALIGN REAR VIEW CAMERA 1 330_0(/ v 38000  26.60 406.50
Sum Labor 778000 544,60  8.324.60
TV el
RS-TMP3040L VPC 4PCS REAR SENSORS 1 32000 - " 32000 2240 34240
BO-NUM-COMP-L  NUMBER PLATE WITH CASING-L(N) 1 45.00 DX SVJ:’; 45.00 3.15 48.15
33550-T5A-J02 TAILLIGHT ASSYL. 1 212.50 X 5 2 15937  11.16 170.53
33500-T5A-J02 TAILLIGHT ASSYR. L3 &S 1 159.37 i1.16 17053 v~

212.50” 25
(&
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KAH MOTOR CO. SDN. BHD.

(A Member of the Oriental Holdings Berhad)

Service and Body Repair

Tel. +65 6841 3838

Website: www.honda.com.sg

For 24-hours Roadside Assistance, Call 38203838

QUOTATION

GST Reg No.: M200050223
Company Ref. No.: S60FC1380G

Customer : GREAT AMERICAN INSURANCE Document No. + SQT17005133 Page 2
3 TEMASEK AVENUE Date . 18. Dec 2017
#16-01 CENTENNIAL TOWER Customer No. + WZG001
SINGAPGRE 039190 Sve Advisor : NG SIN HAI
Registration No : SKX4889P Engine No - L15B31020351
Chassis No : JHMGK5850GX201195 Date | Time : 18, Dec 2017 6:52:36 PM
Model + JAZZ 1 5VTIR CVT 16YM Surveyor Name
Ovwmer's Name : PANG SHU HUI Survey Date
Ins Policy No. : Authorisation Date
Date of Accident  : 13/12/2017
GST Amount
ttem Description Qty  UnitPrice  Disc% __ Amount Amt  incld GST
34150-T5A-J01 LIGHT ASSYR.LID 1 77.50 YA b &1 58.12 407 62.19
34155-T5A-J01 LIGHT ASSYL.LID 1 7750 Yl8“% 25 58,12 4,07 62.19
68100-TAR-UM0ZZ  TAILGATE COMP 1 716304 7 25 53722 . 37.61 574.83
74440-T5A-003 WEATHERSTRIPTAILGATE 1 92.30b<’ , '212_ 69.22 4.85 74.07
74801-T5A-013 LOCK ASSYTAILGATE 1 173.20 q— 7( 25 129.90 9.09 138.99
74810-S6A-003 HANDLETAILGATE 1 59.20 seC 25 44 .40 3.1 47.51
74890-T5A-A11 GARN ASSY.RR LICE 1 119.80 7(’%25 89.85 6.29 96.14
04715-T5A-000ZZ FACERR.BUMPER 1 49270 W / 25 36952 v 2587 395.39
71502-T5A-000 GARNISHR.RR . BUMPER 1 14.307‘ )< 25 10.72 0.75 11.47
71507-T5A-000 GARNISHL.RR BUMPER 1 14.3074 g 25 10.72 0.75 11.47
71593-T5A-000 SPACERR .RR.BUMPER 1 11.50 ,\ﬁﬂ d 25 862 Y 060 9.22
71598-T5A-000 SPACERL.RR.BUMPER 1 1150/ 25 862 0.60 9.22
91505-TM8-003 CLIPBUMPER 5 2.00 el < 25 750 v 053 8.03
66100-TAR-T00ZZ PANEL COMPRR. 1 314.10 ﬂ 25 23557 16.49 252.06
84640-T5A-003ZA LINING ASSYRR.PANEL 1 60.80 7LSUL25 45.60 3.19 48.79
Sum Item 2367.44 165.74 2,533.18
Survey By TaSul ~ B Unteoly (s) AW .
Date & Time 2o (1.,[ ne %y Total Amount  10,147.44 71034 10,857.78
t
Excess Total {Inclusive of GST) lo,l'"q- 3% 10,857.78
Sfatus . %
Signature ﬂ\-/\ \ \
Y
l
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Printed on 18/12/2017 7:21:01 PM

This is a computer generated invoice. No sighalure s required.

Part prices are subjectad to change without notice.

The above estimated cost of repair do not include any unforeseen damages.

GST Amount is cafculated from individual line(s)
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KAH MOTOR CO. SDN. BHD.
(A Member of the Oriental Holdings Berhad)

SERVICE PRE-INVOICE

GST Reg No.: M200050223
Company Ref. No.: S60FC1380G

370 Ubi Road 3 Singapore 408651. Tel: +65 6841 3883 Fax; +85 6741 5022
255 Alexandra Road Singapore 158937, Tel; +65 8471 5458 Fax: +65 6471 5460

Customer: WZG001 !‘('EREA.T AMERI_Q_AI'\J Document No: SV0O17079380
Chassis No: JHMGK5850GX201195 " Printed By: SHNG
License No: SKX4989P Order Date: 20. December 2017
Mileage: 23124 Qrder Time: 12:13:07 PM
Engine No: L15831020351 Service Advisor; NG SIN HAI
Amount Incld
ITEM DESCRIPTION QY  UNIT DISC% AMOUNT GST Amt GST
TP DIRECT SETTLEMENT (J/NO: )
OWNER:PANG SHU HUI
OWNER INSURER:MSIG
ACC DATE:13/12/2017
SURVEYED BY:RASUL
DATE:20/12/2017
REF NO;
TP INSURER:GREAT AMERICAN INSURANCE COMPANY SINGAP
TP VEH:GW32152
33500-T5A-J02 TAILLIGHT ASSYR. 1 217.40 25 163.05 11.41 174.46
68100-TAS-Z50ZZ TAILGATE COMP 1 716.30 25 537.22 ] 37.61 574.83
71501-T5B-000ZN FACERR.BUMPER 1 492.70 25 369.52 25.87 395.39
T1593-T5A-000 SPACERR.RR.BUMPER 1 11.50 25 8.62 0.60 9.22
71598-T5A-000 SPACERL.RR.BUMPER 1 11.50 25 8.62 0.60 9.22
91505-TM38-003 CLIPBUMPER 5 2.00 25 7.50 0.53 8.03
75722-T5L-T01 EMBLEMRR. - 1M 10,50 25 7.87 0.55 8.42
73127-TY0-000 RUBBER CWINDSHIELD DAMPER L(‘A‘ﬂ %1.20 25 8.40 0.59 8.89
73214-T5A-013 RUBBERWINDSHIELD DAMPER 2 M~ 6.30 25 945 0.66 10,11
73226-5ZW-000 DAMPERSTD 6X5 | 1“‘/ 8.30 25 6.22 0.44 6.66
SUM PARTS: 1,126.47 78.86 1,205.33
BOSUN 0701 1 30.00 30.00 2.10 32.10
SUNDRIES
BAO2R 0669 1 180.00 180.00 12.60 192.60
REMOVE & RENEW REVERSE
SENSORS-4 PCS (N)
BOJSE 1374 1 80.00 80.00 5.60 85.60
SEALANT FOR TAILGATE
BMLOZI 0669 1 180.00 180.00 1260 192,60
INSPECT RR LIGHTING MECHANISMS.
PERFORM WATER
TEST.{N)
BMiozD 1767 1 280.00 280.00 19.60 259.60
REMOVE & INSTALL SPEAKER BOARD
RR SEATS TRUNK
LININGS GARNISHES & ETC.(N)
BKTGO2R 0669 1 560.00 560.00 38.20 589.20
REMOVE & TRANSFER ITEMS TO NEW
TAILGATE. ADJUST &
ALIGN TAILGATE (N)
BG02D 1767 1 560.00 560.00 38.20 5989.20
REMCVE & INSTALL RR. WINDSCREEN,
Ny
BODAMKIT 0701 1 100.00 100.00 7.00 107.00
WINDSCREEN DAM KIT.
BKRPO2M 0669 1 1,400.00 1,400.00 98.00 1,496.00
CUT OFF & RENEW RR PANEL,
RR FLOOR PAN & RENEW DAMAGE
PARTS.
BPO6R 1467 1 1,350.00 1,350.00 94.50 1,444.50

SPRAY PAINTING ON REPAIRED OR
REPLACED AREAS. (6P}
REAR PORTION



) HONDA SERVICE PRE-INVOICE

KAH MOTOR CO, SDN. BHD. GST Reg No.: M200050223
{A Member of the Oriental Holdings Berhad) Company Ref. No.: S60FC1380G

370 Ubi Road 3 Singapore 408651, Tel: +65 6841 3883 Fax: +65 6741 5022
255 Alexandra Road Singapore 159937, Tel: +65 6471 5458 Fax: +65 6471 5460

Customer: WZG001 / GREAT AMERICAN Document No: SvQ17079360

Chassis No: JHMGK5850GX201185 ~ Printed By: SHNG

License No: SKX4689P Order Date: 20. December 2017

Mileage: 23124 Order Time: 12:13:07 PM

Engine No: L15B31020351 Service Advisor: NG SIN HAI

BKBUOIR 0669 1 380.00 380.00 26.60 406.60
REMOVE, RE-FIX AND ALIGN REAR
VIEW CAMERA

SUM LABOUR:  51100.00  357.00  54567.00
TOTAL SGD 6,226.47 43586 6,662.33

Total Payable {SGD) 6,662.23

GST Amount is calculated from individual line{s)
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' KAH MOTOR CO. SDN. BHD.

(A Member of the Oriental Holdings Berhad)
Sarvice and Body Rapair

Tel: +85 68413838

Website: www.honda.com.sg

For 24-hours Roadside Assistance, Call 98203838

QUOTATION

GST Reg No.: M200050223
Company Ref. No.: S60FC1380G

Customer : GBEAT AMERICAN INSURANCE Document No, : SQT17005237 Page 1
3 TEMASEKAVENUE ~ 777 Date : 27. Dec 2017
#16-01 CENTENNIAL TOWER Customer No. : WZG001
SINGAPCRE 039190 Svc Advisor :
Registration No  ; SKX408%9P Engine No : L15831020351
Chasslis No ¢+ JHMGKS850GX201195 Date | Time : 27. Dec 2017 7:22:03 PM
Model 1 JAZZ 1. 5VTIR CVT 16YM Surveyor Name :
Owner's Name : PANG SHU HUI Survey Date
Ins Policy No, Authorisation Date
Date of Accldent
GST Amount
ltem Description __Qty  UnitPrice Disc%  Amount Amt incld GST
TP DIRECT SETTLEMENT (J/NO:
OWNER:PANG SHU HUI
OWNER INSURER:
ACC DATE;13/12/2017
SURVEYED BY:
DATE:
REF NO:
TP INSURER;
TP VEH:
SUPPLEMENTARY
75722-T5L-T01 EMBLEMRR. neC 1 10.50 25 787 055 B.42
73127-TY0-000 RUBBER CWINDSHIELD DAMPER 1 11.20 25 8.40 0.59 8.99
73214-T5A-013 RUBBERWINDSHIELD DAMPER 2 6.30 25 845 0.66 10.11
73226-SZW-000 DAMPERSTD 5X5 n?C 1 8.30 25 6.22 0.44 6.66
Sum ltem 31.94 2.24 34.18
Survey By
Date & Time Total Amount 31.94 224 34.18
Excess Total {Inclusive of GST) 34.18
Status
Signature

Printed on 27112/2017 7:24:02 PM
This is a8 computer genevaled invalca. No signature s required

Part prices are subjected to thange without nolice
The above estimated cost of repair do not include any unforesean damages.

GST Amount is caleulstad from individual linefs)



Veron Chen {LKKAuto)

- #

From: Veron Chen (LKKAuto)

Sent: Friday, 19 January 2018 4:04 PM

To: ‘Tan, Rachel'

Cc: SUR; Ngian, Kelvyna e

Subject: RE: 3rd party direct settlement for SKX4989P/ & your insured GW3215Z
/DOA13/12/2017 /Est $

Dear Rachel,

Noted with thanks.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)

From: Tan, Rachel [mailto:Rachel. Tan@sg.gaig.com]

Sent: Friday, 19 January 2018 10:48 AM

To: Veron Chen {LKKAuto) <veronchen@Ilkkauto.com> )

Cc: SUR <sur@lkkauto.com>; Ngian, Kelvyna <Kelvyna.Ngian@sg.gaig.com>

Subject: RE: 3rd party direct settlement for SKX4989P/ & your insured GW32152 /DOA:13/12/2017/Est §

Hi Veron

The claim no is: CLMOMVC000002019
| have copied in the case handler - Kelvyna

Regards

Rachel Tan

Executive, Motor Claims, Great American Insurance Company
Tel: 6804 7846

From: Veron Chen (LKKAuto) [mailto:veronchen®Iikkauto.com)

Sent: Friday, January 19, 2018 9:35 AM

To: Tan, Rachel <Rachel.Tan@sg.gaig.com>

Cc: SUR <sur@lkkauto.com>

Subject: FW: 3rd party direct settlement for SKX4989P/ & your insured GW32152 /DOA:13/12/2017/Est $

Dear Rachel,

Kindly provides us the claim number.

Best Regards,

Veron Chen | Case Handler



LKK Auto Consultants Pte Ltd
Phone: 6256-3561 | email :sur@ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen {LKKAuto)}

Sent: Tuesday, 26 December 2017 9:54 AM

To: 'Tan, Rachel' <Rachel. Tan@sg.gaig.com>

Cc: SUR <sur@lkkauto.com>

Subject: RE: 3rd party direct settlement for SKX4989P/ & your insured GW3215Z /DOA:13/12/2017/Est $

Dear Rachel,

Enclosed preliminary revised of vehicle SKX 4989P
Date of survey: 20/12/2017
Number of days:5 days

Kindly provides us the claim number.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

.
’

From: Admin-D (LKKAuto}

Sent: Tuesday, 19 December, 2017 10:54 AM

To: 'Tan, Rachel' <Rachel. Tan@sg.gaig.com>

Cc: assignments <assignments@lkkauto.com>; SUR <sur@Ikkauto.com>

Subject: RE: 3rd party direct settlement for SKX4989P/ & your insured GW3215Z /DOA:13/12/2017/Est S

Dear Rachel,
Thank you for the assignment.
Please be informed that vehicle currently not in the workshop, repairer arrange survey on 20.12.2017.

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Tan, Rachel [mailto:Rachel.Tan@sg.gaig.com]
Sent: Tuesday, 19 December, 2017 9:29 AM



To: survey@jpknights.com; assignments@ikkauto.com
Ce: Ng Sin Hai <shng@kahmotor.onmicrosgft.com>

- Subject: RE: 3rd party direct settlement for SKX4989P/ & your insured GW3215Z /DOA:13/12/2017/Est $

Without prejudice
Hi LKK

Please accept assignment to conduct TP PRI.
Attached TP GIA report.

Regards

Rachel Tan

Executive, Motor Claims

Great American Insurance Company

From: Ng Sin Hai [mailto:shng@kahmotor.onmicrosoft.com]

Sent: Tuesday, December 19, 2017 9:26 AM

Yo: Tan, Rachel <Rachel.Tan@sg.gaig.com>

Cc: Ngian, Kelvyna <Kelvyna.Ngian@sg.gaig.com>

Subject: RE: 3rd party direct settlement for SKX4989P/ & your insured GW3215Z /DOA:13/12/2017/Est $

Dear Rachel,

Please arrange for a survey on 20/12/2017 at 11 am.

Thank you and have a nice day,®
Warmest Regards,

Ng Sin Hai

Kah Motor Co. Sdn. Bhd

(A member of Oriental Holdings Berhad)
Body Repair & Paint Centre

255 Alexandra Road

Singapore 159937

DID: 6471 5419

HP: 9072 1769

E-mail: shng@honda.com.sg

%
Visit our

EvLE SRty FOR

Aue LUiLDXEN Facebook page

CONFIDENTIAL NOTE: The Information contained in the e-mail is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and exempt

3



from disclosure under applicable low. If the reader of this message is not the intended recipient, you are
hercby notified that any dissemination, distribution or copying of this communication is strictly prohibited.
* If you have received this message in error, please immediately notify the sender and delete the mail. Thank
you for your collaboration.

From: Tan, Rachel [mailto:Rachel. Tan@sg.gaig.com]

Sent: Monday, 18 December, 2017 5:30 PM

To: Ng Sin Hai <shng@kahmotor.onmicrosoft.com>

Cc: Ngian, Kelvyna <Kelvyna.Ngian@sg.gaig.com>

Subject: RE: 3rd party direct settlement for SKX4989P/ & your insured GW32152 /DOA:13/12/2017/Est $

Without prejudice
Hi Sin Hai
Liability is down on our insured.

Warm Regards,

Rachel Tan, Executive | P. +65 6804 7846 | Rachel.tan@sg.gaig.com
GREATAMERICAN.
BEIRANCE

Claims | 3 Temasek Avenue #16-01 Centennial Tower Singapore 039190

This email transmission, including any attachments, is intended solely for the addressee named above, and may contain confidential or privileged information. if you are
rot the intended recipient, be aware that any disclosure, cepying, distribution ar use of the contents of this e-mail is prohibited. If you have received this e-mail in error,
please notify the sender immediately by reply email and destroy the message and its attachments.

@5)@ tocars  Swesa s

ivam] hom 15 3653 Arow lexd I MW
A+ (Sopsiir)
ot Wiy 2 YoM
For more information on our financial ratings, visit GAIG.com/FinanciaiStrength.

From: Ng Sin Hai [mailto:shng@kahmotor.cnmicrosoft.com]

Sent: Monday, December 18, 2017 9:28 AM

To: General Claims <GeneralClaims@sg.gaig.com>

Subject: RE: 3rd party direct settlement for SKX4989P/ & your insured GW32152 JOOA:13/12/2017/Est 5

Dear MotorClaims,

Please refer to the attached pdf, we are assisting our insured vehicle SKX4989P to file a 3rd party claim against your
insured vehicle GW3215Z.

Kindly assist and expedite to check the claim liability soonest and to request for direct settlement.

Thank you and have a nice day,@

Warmest Regards,

:



_Ng Sin Hai
Kah Motor Co. Sdn. Bhd
(A member of Oriental Holdings Berhad)

Body Repair & Paint Centre
255 Alexandra Road
Singapore 159937

DID: 6471 5419

HP:9072 1769

E-mail: shng@honda.com.sg

L ux St PoR Yisit our
RN o
B LWL DRER Facebook page

CONFIDENTIAL NOTE: The Information contained in the e-mail is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and exempt
from disclosure under applicable low. If the reader of this message is not the intended recipient, you are
hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited.
If you have received this message in error, please immediately notify the sender and delete the mail. Thank
you for your collaboration.

The content of this e-mail message and any attachments are confidential and may be fegally privileged, intended solely for the addressee. If you are not the intended
recipient, be advised that any use, dissemination, distribution, or copying of this e-mail is strictly prohibited. If you receive this message in error, please notify the sender
immediately by reply email and destroy the message and its attachments.

The contenit of this e-mail message and any attachments are confidential and may be legally privileged, intended solely for the addressee. If you are not the intended
recipient, be advised that any use, dissemination, distribution, or copying of this e-mmail is strictly prohibited, If you receive this message in error, please notify the sender
immediately by reply email and destroy the message and its attachments.

The content of this e-mait message and any attachments are confidential and may be legally privileged, intended solely for the addressee. If you are not the intended
recipient, be advised that any use, dissemination, distribution, or copying of this e-mail is strictly prohibited. If you receive this message in error, please notify the sender
immediately by reply email and destroy the message and its attachments.
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el B B 51 Ub Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R
: Afﬂllated to Fega 8 EXp
GREAT AMERICAN INSURANCE COMPANY Ref : C-SIGA!170240091R1vbe2
IR
#16-01 CENTENNIAL TOWER Date: 24-01-2018
SINGAPORE 039190
Code: GAl
Insured Veh. GW 3215Z Veh Inspected SKX 4989P
Policy No. Coverage ($) 0.00
Claim No. CLMOMVC000002019 Excess ($) 0.00
Assign From RACHEL TAN Assign Date 19/12/2017
2. = " Vehicle Particulars &.CORAMION . ..o
Make & Model HONDA JAZZ 15 c.c 1498
Engine No. HIDDEN Year of Reg. 2015
Chassis No. JHMGK5850GX201195 Colour GREY
Odometer 24199 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. Conditions of Tyrés™: o
Size Make Balance
R/H Front Tyre |185/55 R16 DUNLOP 6 mm
L/H Front Tyre |185/55 R16 DUNLOP 6 mm
R/H Rear Tyre |185/55R18 DUNLOP 6 mm
L/H Rear Tyre [185/55R16 DUNLOP & mm
4. | _Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR O/S PORTION.
DAMAGES SEE DETAILS.
B, L o Lo ‘ General Informatia
Accident Date 1371272017 Inspection Date 20112/2017
Survey held at KAHMOTOR CO SDN BERHAD
NO. 255 ALEXANDRA ROAD
SINGAPORE 159937
5a. ST Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS WE HAVE NOT AUTHORISED REF’AIRS
5b. - ' . ik *Estimate Days.of F
ESTIMATED NORMAL PERIOD FOR REPAIR: 5 Workin Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKX 4989P

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Regq. No. 19-9607198-R

Page No.:1 of 2
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VPC 4PCS REAR SENSORS (SN}
NUMBER PLATE WITH CASING (SN)
TAILLIGHT ASSYL (SN)

TAILLIGHT ASSYR (SN)

LIGHT ASSYR LID (SN}

LIGHT ASSYL LID (SN)

TAILGATE COMP (SN)
WEATHERSTRIP TAILGATE (SN)
LOCK ASSY TAILGATE (SN}
HANDLE TAILGATE (SN)

GARN ASSY,RR LICE (SN)

FACERR BUMPER (SN)

GARNISHR RR BUMPER (SN)
GARNISHL RR BUMPER (SN)
SPACERR RR BUMPER (SN}
SPACERL RR BUMPER (SN)
CLIPBUMPER (SN}

PANEL COMPRR (SN}

LINING ASSYRR PANEL (SN)

EMBLEMRR (ADDITIONAL)(SN})

RUBBER CWINDSHIELD DAMPER {ADDITICNAL)(SN})
RUBBER WINDSHIELD DAMPER (ADDITIONAL} SN}
DAMPERSTD 5X5 (ADDITIONAL)(SN)

SUNDRIES (SN}

SEALANT FOR REAR END PANEL (SN}

LABOUR
REMOVE & RENEW REVERSE SENSOR-4 PCS.
SEALANT FOR TAILGATE.

INSPECT RR LIGHTING MECHANISMS PERFORM
WATER.

REMOVE & INSTALL SPEAKER BOARD RR SEATS
TRUNK.

SERVICEABLE
SERVICEABLE
SERVICEABLE
CRACKED
SERVICEABLE
SERVICEABLE
BENT
SERVICEABLE
SERVICEABLE
SERVICEABLE
SERVICEABLE
DEFORMED
SERVICEABLE
SERVICEABLE
NECESSARY
NECESSARY
NECESSARY

TO REPAIR SEE
LABOUR

SERVICEABLE
NECESSARY
NECESSARY
NECESSARY
NECESSARY
NECESSARY
SERVICEABLE

Report Ref No. CS/GAI17024009/R1vbe2

320.00 -
45.00 -
159.37 -
163.056 163.06
58.12 -
58.12 -
537.22 537.22
69.22 -
129.90 -
44.40 -
89.85 -
369.52 369.52
10.72 -
10.72 -
862 862
862 862
7.50 7.50
23557 -
45.60 -
7.87 7.87
8.40 8.40
9.45 9.45
6.22 6.22
100.00 30.00
80.00 -
2,583.06 1,156.47
180.00 180.00
80.00 80.00
180.00 180.00
560.00 280.00




TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 15-9607198-R
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REMOVE & TRANSFER ITEMS TO NEW

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

Page No.:2 of 2

560.00 560.00

TAILGATE.ADJUST.
REMOVE & INSTALL RR WINDSCREEN. 560.00 560.00
WINDSCREEN DAM KIT. 100.00 100.00
CUT OFF & RENEW RR PANEL.INCLUSIVE OF THE 2,500.00 1,400.00
REPAIR OF PANEL COMPRR.
SPRAY PAINTING ON REPAIRED QR REPLACED AREAS. 2,500.00 1,350.00
REMOVE,RE-FIX AND ALIGN REAR VIEW CAMERA. 380.00 380.00

7,600.00 5,070.00
GRAND TOTAL 10,183.06 6,226.47
RECOMMENDED COST OF RE 6.226.47)

Report Ref No. CS/GAI17024009/R1vbe2

MOHAMMED RASUL BIN MOHD YUNUS

Automotive Assessor

Licensed Appraiser

|V [} 1 1 4 i 1] iL 3 pied O an hird party who may reply on the Report WNo

ADRIAN LING WAI PING

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the front page of this Report.

B.Eng,AMSOE,AMIRTE,AMSAE-A M.MATAI

hirgd party a




