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' P V4 LKK Auto Consultants Pte Ltd
S tn ma = 51 Libi Ave 1 #01-28 Paya Ubl Industrial Park, Singapore 408933
- TEL 6256 3561 FAX: 6256 4315

Reg No: 198607188R GST Reg. No. 19-0607198-R
Affiliated to Federation Internationale Des Experts En Automoblle
AlIG ASIA PACIFIC INSURANCE PTELTD Ref CC3/AIG1T024001/pb3

78 SHENTON WAY #08-16

CHARTIS BUILDING Date -  18-12-2017
SINGAPORE 079120
Code: AIG
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh.  SKS 50767 Veh. Inspected SKA 4707TH
Policy No. Coverage (3) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 19122017
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Ren.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre = mm
4. Description of Damages
5. General Information
Accident Date  15/12/2017 Inspection Date
Survey held at VOLKSWAGEN CENTRE SINGAPORE
247 ALEXANDRA ROAD
SINGAPORE 158834
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANGCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS.




PDI TUAS

Z(D“"]S . Phone No

Fax No
POITUAS W’ w 9 ug «  E-Mail
DAN HD ' VAT Registration No. M20098505-2
Mr DAN HO éu,l,- S\,'ﬁ“‘f -&).33’01—8'}. Tax No 1891014942
515A Tampines Cantral 7
#14-04
o N 28/ /i) . Service Quote
Singapare Customer No CV026203
Quote No. SER/QUOMTSPOO43
QuoteDale 1912117
Salesperson
Page 1

THIS IS NOT AN OFFICIAL TAX INVOICE

Make Model Description Mileage Service Advisor

Skoda Auto Skoda Yell 58,970 Tang Shu Shi

License No. VIN Initial Registration Sales Advisor

SKA470TH TMBKFASLOBE018T16 01/03111

Engine Code Labor Type Engine No. Model Code
Skoda Yan

AlG DIRECT SETTLEMENT

DOA 15/12/2017
No. Description Qty. UoM Unit Price Amount
P BAP MACP LABOUR LABOUR 3 UNIT 4o ;0000
P B&P DIAG PROGRAMMING & CALIBRATION 1 Tima Un ~ 480,00
P B&P MECH B&P ELECT WIRING OR MECH C 1 Time Un MV >< 28000
Sum Labor 31.280.00
P 5LBB07421 989 REAR BUMPER o (ot 1 Piaces 947 04
P 5LBAOTR3S L34 SPOILER - Sefl ; 1 Pieces 37227
Sum Item 1,319.11
Sum Laber 3,280.00
int5 hence noiify Sum ltem 1.318.1
. 2 lollowing;
i o L Total  SGD 4,599.31
BT g "_““;: - 7% GST 459931 32195
o Thd vty murvey 13 0.8 “Wiloot Prsgadics” baess Total SGD Incl. GST 4,921.26
& No lllegal modfcanon s) m aliowsd
El‘llllﬂlﬂm ® Sappismmntacy A s must ba reauremyed angd
P = Proportianatel/\Ghahei ool o lmuancs Company
Ao d 3 iret
Payment Tem%w“ﬁ Erﬁﬂ
Dater

Payments o - BBN - Acc.-No.,



Hsiao ‘I‘nnﬂ !LKI{Autnz

From: Mei Kwan (LKKAuto)

Sent: Friday, 12 January 2018 9:56 AM

To: Tang, Shu Shi (VWG Singapaore); Guo Qiang (LKKAuto); Hsiao Tong (LKKAuto)
Cc: SUR; Admin A; Zaini (LKK Auto)

Subject: RE SKA4707H - FINALIZED *** LKK REF: CC3/AI1G17024001/Gpb3
Attachments: IMG_9266 jpg; IMG_9267 jpg; IMG_9268 jpg; IMG_9269.jpg; IMG_9270.jpg; IMG_

9263,jpg; IMG_9264 jpg; IMG_9265 jpg; SKA4TOTH - FINALIZED PDF

Dear Shu Shi,
Thank you for your emall,

Please note that: -

LKK ref Officer in charge
CC3/AIGI7024001/Gpb3 Hsiao Tong

To check availability of the case handler, you may contact the undersigned.

“"Wishing vou a Happy New Year 2018"

Thank vou.

Best Regards,

Mei Kwan | Admin

LEKK Auto Consultunts Pte Lid

Phone: 6366 o055 | emall: MeiBwanilkkatocom | fax: 67413108
Blk 51, Pava Ubi Indostrial Park, Ubi Avenoe 1, 202-25 | 5{408943)

From: Tang, Shu Shi (VWG Singapore) [mailto:shushi.tang@vw.com.sg]

Sent: Friday, 12 January, 2018 9:36 AM

To: Guo Qiang (LKKAuto) <GuoQiang@lkkauto.com>; SUR <sur@Ilkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: SKA4TO7H - FINALIZED

Hi Guo Qiang,

Please see attached finalization.
COR As per attached

DOR: 2 working day.

Please revert, thank you,

Bes! Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314



DID: +65 6922-3502
Mobile: 465 9386-7833
Main Line = +65 6305-7289
Main Fax: +65 6285-8620
shushi Eng@Evw.com.sq
hitto . /fwww viw.Com.sq

New Arteon.

This is high performance art.




SERVICE ORGER WO
CUSTOMER NO..
CURTOMER MAME:

TELEPHONME NO.:

TSRO0
SV
(ORh e

Wiy AN HO

Service Order Confirmation

154 Tampines Contral 7 014-04
Singapore

VEH No.: SKA4707H

Ovrtier Dute: 2EENT

Fieg Date: oo LT 58T
WIN MO TMENFESLEEED AT IE ENTINE MO
MODEL Shocs Yl MODEL NO.| SKOOA

Mo RESCHIFTION

Labae
L B DiAG PROGRANVMENG & TALIBRATION NETT
2 BEP MALE LABOUR LABOUR
3 EXTOOOFT Tow SVC- Cuilty Recousty Saress
s EXTDOO3T Tow GVC- Quminy Recovry Saraces

em
5 SLBADTAT GBO AEAR BUMFER
E SLEA0TEZS LO4 SPORLER
Barmmecs 40 DIRECT SETTLEMENT
DOA 15 aR017
EURVEY BY (GUO QTANG (LK)
T VECLE SKASITET

Om Bahaif OF “COMPANY
Authorized Signature

NOTE: THIS IS NOT AN OFFICIAL RECEIPT

BA: Tung Sra G
WO NIT PRICE DI5E % ANDUNT
W 440 a8
unIT pan B0
UngT o L]
Ut o a
2cs Bd7 0a BT o
=] I mm
TOTAL 283931
GET AMOUNT el
TOTAL AMOUNT a4 08
Cartiliad JooduSarnce recaived:
Customer




J2/2902017

Transfer Fee Enquiry

Eﬁquire Transfer Fee
Vehicle Details
Vehicle No. : SKA4707H
Vehicle Type: P10 - Passenger Mator Car
Vehicle Attachment 1: With Sun Roof
Vehicle Scheme: Normal
Vehicle Make : SKODA
Vehicle Model : YETI 1.2 TSI AUTO
Chassis No.: TMBKF85L9B6018716
Propellant ; Petrol
Engine No.: CBZ211924
Engine Capacity : 1197 cc
Maximum Power 77.0 kW (103 bhp)
Output :
Maximum Laden 1915 kg
Weight:
Unladen Weight : 1375 kg
Year Of Manufacture 2010
Original Registration 01 Mar 2011

Date:

Lifespan Expiry Date :
COE Category :
Quota Premium :
COE Expiry Date :
Road Tax Expiry Date :

PARF Eligibility Expiry
Date

Inspection Due Date :

A - Car (1600cc & below)
$42,999.00

28 Feb 2021

28 Feb 2018

28 Feb 2021

29 Feb 2020

hitps:/ivrl.ita. gov.sgMarrifaction/enguire TransferFesDetails Proxy TFUNCTION_|D=F0S01015ET

2



Hsiao Tunﬂ iLKKAuto!

From: Hsiao Tong (LKKAuUto)

Sent: Thursday, 21 December, 2017 11:42 AM

To: Tang, Shu Shi (VWG Singapore)'

Cc: Admin A; assignments; Zaini (LKK Auto)

Subject: RE: REQUEST DIRECT SETTLEMENT FOR SKA4707H & SKS5076T ON 15/12/2017

***LKK REF: CC3/A1G17024001/pb3

without Prejudice
Hi,
We reler o the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liablity s clear /
under BOLA [subject 1o BOLA guideline setflement) and shall proceed with direct settliement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount fo an authorisation of
repair to your client's vehicle,

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident,

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor

Kindly note that this negotiation between parties on this matter |s purely on a without prejudice basis with the sole Intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ Inferred
from this negotiation of terms/settlement.

In the event of new evidence being discoverad or subsequently produced by either party that will materially affect/influence on the issues
of llability/damages, elther party Is not bound, thereafter, by the negotlation terms/settlement.

Wishies yout e Merry Chrisntiiias & Happy New Yeur 2008

Best Regurds,

Hsiao Tong, Chew | Case Hondler

LEK Auto Consultants Pte Lid

Phone: braz-3197 | email: chewht@ kkuto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Shu Pei (LKKAuto)

Sent: Tuesday, 19 December, 2017 11:57 AM

To: Tang, Shu Shi (VWG Singapore) <shushi.tang@vw.com.sg>; assignments <assignments@Ilkkauto.com>
Cc: SUR <sur@lkkauto.com=; Admin A <admin-a@lkkauto.com>; C5 A Team <cs-ai@lkkauto.com>
Subject: RE: REQUEST DIRECT SETTLEMENT FOR SKA4707H & SKS5076T ON 15/12/2017 ***LKK REF:
CC3/AIG17024001/pb3

Dear Shu Shi,



We refer to the above matter.

Please be informed that we are currently pending for our insured’s GIA report.

Kindly note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197.
Our respective case handler will look into the matter and revert to you in due course.
Dear Assignments team,

Kindly arrange survey.

Thank you

To check availability of the case handler , you may contact the undersigned.

Bast Regards,

Shu Pel| admin

LKK Auto Consultants Pte Lid

Phone: 6366-0055 | email; shupei@ikkauto.com | fax; 6741-4108
Blk 51, Paya Ubi Industrial Fark, Ubl Avenue 1, #02-25 | 5(408533)

From: Tang, Shu 5hi (VWG Singapore] [mailto:shushi.tan .com.sg]

Sent: Tuesday, 19 December, 2017 10:36 AM

To: SUR <sur@Ikkauto.com>; Admin A <admin-a@|kkauto.com>; CS A Team <cs-a@lkkauto.com>
Subject: REQUEST DIRECT SETTLEMENT FOR SKA4707H & SKS5076T ON 15/12/2017

Dear Claims,

Please revert on liability & survey arrangement for this claim

Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 §922-3502
Mobile: +65 9386-7833
Main Line - +65 6305-7209
Main Fax +65 6285-8620

shushi tang@vw com.sq
http //www vw com sgq




The new Golf.

+ Envision the future of driving.

= Ci‘ff , A% m—

From: shushi.tana@vw,.com.sq [mailto:shushl.tang@vw.com.sd]
Sent: Tuesday, 19 December, 2017 10:35 AM

To: Tang, Shu Shi (VWG Singapaore)

Subject: Scan von MyMFP

Scan from MyMFP



Hsiao TnnE !LI{KAutn]

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 2 January, 2018 4:55 PM
To: 'Loh, Chee-Heng'

Subject: 17705052565G

Hi Chee Heng.

We refer to the above matter.
kindly assist to upload Ol video footage in Merimen for our viewing.

Thank you.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phome: 6742-3147 | emall: chewht@lkkaute.com | fax: 6741-4108
Blk 51, Pnya Ubi Industrial Park, Ubl Avenite 1, #02-25 | S1408033)



Hsiao Tuna SI.KKAutu!

From: Loh, Chee-Heng <Chee-Heng.Loh@aig.com>
Sent: Tuesday, 2 January, 2018 5:18 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: 177050525656

Dear Hsiao Tong,

Ol video shared in Merimen far your viewing.

Thank you.

Besl regards,

Lah Chee Heng

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Ple. Lid
78 Shenton Way #08-16 Singapora(078120)

Tel +|65) 6418 1881 | Fax +(B5) 6835 7416

Chee-Heng Loh@aig.com | www aig.com.sg

IMPORTANT NOTICE

The infoirnotion in this emmi fand any aiachmonts) is confientinl. If you a8 ol e iended recipsit. You (Tusl o iSe o ESBInam e
infarmation. i you have received ihis amad in error, plaass immadataly raly e by Feply” commiand and permanently delele the ongingl and any
copies or prinfouls thereol Althowgh this emall and any attachmints are bolfowved fo be free of any vilua or offer gefect (hal might offoct any
compular syatam inio which if fz moeived amd opened, i i@ e maponasiiity of the mogent to ensue fal if s vus fres and no msporabilily &
acceplad by AIG for any loss oF damage anging in ang way fream iy Lite

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]

Sent: Tuesday, January 02, 2018 4:55 PM

To: Loh, Chee-Heng

Subject: 17705052565G

Hi Chee Heng,

We reler to the above matier.

Kindly assist 1o upload Ol video footage in Merimen for our viewing.

Thank you.

"Wishes yoos a Mevey Christeenes & Happy New Yewe 2008



Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: G742-3197 | emuil; chewht@lkknuto.com | fax: G7a1-gi08
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way [rom its use.



Hsiao Tﬂ'nE {Lxmut‘:} e e

From: Tang, Shu Shi (VWG Singapore] <shushitang@vw.com.sg>
Sent; Friday, 19 January 2018 6:50 PM

To: Hsiao Tong (LKKAuto)

Cc; SUR; Admin A; Zaini (LKK Auto); Guo Qiang (LKKAuUto)

Subject: RE: SKA4T707H - FINALIZED *** LKK REF: CC3/AIG17024001/Gpb3
Attachments: MyDocument_2018_01_19_06_48_12.pdf

Hi

Please find attached final bill for your processing
Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID. +65 6922-3502
Mobile +85 8386-7833
Main Line - +65 6305-7298
Main Fax: +65 6285-8620
shushi tang@vw.com.sq
hitp /f'www vw.com.sg

New Arteon.

This is high performance art.

From: Hslao Tong (LKKAute) [mallto:chewht@lkkauto,com]

Sent: Thursday, 18 January, 2018 7:28 AM

To: Tang, Shu Shi (VWG Singapore)

Cc: SUR; Admin A; Zaini (LKK Auto); Guo Qlang (LKKAuto)

Subject: RE: SKA4707H - FINALIZED *** LKK REF: CC3/AIG17024001/Gpb3

Without Prejudice

Hi

We refer to your below email

For COR, finalised amount at P/P $2,639.31(before GST) with 2days

1



*** Kindly forward your LOD with all the relevant documents{ie: final repair bill, authorisation to act, rental
receipt] to us [LKK) for our necessary oction.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement,

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid
Phone: 6742-3197 | email: chewht@lkknuto com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Mei Kwan (LKKAuto)

Sent: Friday, 12 January 2018 9:56 AM

To: Tang, Shu Shi (VWG Singapore) <shushi.tang@vw.com.sg>; Guo Qiang (LKKAuto) <GuoQiang@Ikkauto.com>;
Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Cc: SUR <sur@|kkauto.com>; Admin A <admin-a@l|kkauto.com>; Zaini (LKK Auto) <Zaini@Ilkkauto.com>
Subject: RE: SKA4707H - FINALIZED *** LKK REF: CC3/AIG17024001/Gpb3

Dear Shu Shi,
Thank you lor your email.

Please note that: -

LKK ref Officer in charge
CC3/A1G17024001/Gpb3 Hsiao Tong

To check availability of the case handler, you may contact the undersigned.

"Wishing vou a Happy New Year 2018"

Thank vou.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pre Ltd

Phone: 6366 0055 | email: MeiBwan@kkauto com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033]

From: Tang, Shu Shi (VWG Singapore) [mailto:shushi.tang@vw.com.sg]
Sent: Friday, 12 January, 2018 9:36 AM

To: Guo Qiang (LKKAuto) <GuoQiang@lkkauto.com>; SUR <sur@Ilkkauto.com>; Admin A <admin-a@|kkauto.com>
Subject: SKA4707H - FINALIZED

Hi Guo Qiang,



Please see attached finalization
COR: As per attached
DOR: 2 working day

Please revert, thank you

Best Regards,

Tang Shu Shi
Insurance Sarvice Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 6922-3502
Mobile: +65 9386-7833
Main Line - +65 6305-7299
Main Fax: +85 6285-8620
shushi.tang@vw.com sg
hitp./fwww vw.com.sq

New Arteon.

This is high performance art.




PAYMENT ADVICE

Your ref: AIG Insurance Vehicle No.

Clsimant’s Vehicle Wo. _ _SE‘H%"H'I_ e

Accident on _“’-?l "‘;\ .“i‘}_ ?'k_s _':‘P_'-"!‘L_T

invelving vehicle/s Ho.

_ along/at —[ﬂ;ﬁ_P;‘l}P&_ W{b} _l

R,Ahr,m.n_ _U.. 015, .

BREAKDOWN OF PAYMENT/S

g2u.06.
1. Repalr Cost 88 =/ O ' """ payable to olkswegen Group Singspore Pis Ld

—f40 Volkswagen Group Singapore Pte Ltd

2, Loss~-of-Use/
Car Rental s§_ 120 X '}d.ﬂ-‘[i Payable to

3. Medical and _2

Search Fees 55 Payable to Volkswagan Group Singapore Pialid

Remarks |

Service Aduvliser GH‘_“'IH_‘WIT.““_SHESHF_

Contact No.RH/P. 1_”_ s




Hsiao Tung !LKI{Autu!

From: Hsiao Tong (LKKAuto)

Sent: Monday, 22 January 2018 9:39 AM

To: Tang, Shu Shi (VWG Singapore)

Cc: Admin A; Zaini (LKK Auto); Guo Qlang (LKKAuto)

Subject: RE: SKA4TOTH - FINALIZED *** LKK REF: CC3/A1G17024001/Gpb3

Without Prejudice
Hi.
We refer to the above matter.

We propose setflement as follows: -

|. Cost of Repair {w/GST) $ 282406 |payable to Volkswagen Group Singapore Pte Lid)

2 Loss of Rental [2days x $ 21400 [payable to Volkswagen Group Singapore Ple Lid)

$100.00) [w/GS5T)

3. LTA/ GIA Search Fee % 200 |payable to Volkswogen Group Singapore Ple Lid)
TOTAL $3.040.06

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
fram this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”

Best Regands,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-5197 | emnil; chewht@lkkauto.com | fax: 6741-4108

Bk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Tang, Shu Shi (VWG Singapore) [mailto:shushi.tang@vw.com.sg)

Sent: Friday, 19 January 2018 6:50 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Ce: SUR <sur@lkkauto.com>; Admin A <admin-a@Ikkauto.com>; Zaini (LKK Auto) <Zaini@Ikkauto.com>; Guo Qiang
(LKKAuto) <GuoQiang @lkkauto.com>

Subject: RE: SKA4707H - FINALIZED *** LKK REF: CC3/AIG17024001/Gphb3

Hi,
Please find attached final bill for your processing

Best Regards,



Hsiao Tona (LKKAuto)

From: Tang, Shu Shi (VWG Singapore) <shushi.tang@vw.com.sg>
Sent: Monday, 22 January 2018 9:42 AM

To: Hsiao Tong (LKKAuto)

Cc: Admin A; Zaini [LKK Auto); Guo Qiang (LKKAuto)

Subject: RE: SKA4ATOTH - FINALIZED *=* LKK REF: CC3/AIG17024001/Gpb3
Hi,

Accepted

Best Regards

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID +65 6922-3502
Mobile +65 9386-7833
Main Line . +65 6305-7299
Main Fax +65 6285-8620
shushi tang(@vw.com.sg
hitp./fwww.vw.com. sg

New Arteon.

This is high performance art.

From: Hsiao Tong (LKKAuto) [mallto:chewht@lkkauto.com]

Sent: Monday, 22 January, 2018 9:39 AM

To: Tang, Shu Shi (VWG Singapore)

Cc: Admin A; Zaini (LKK Auto); Guo Qiang (LKKAuto)

Subject: RE: SKA4707H - FINALIZED *** LKK REF: CC3/AIG17024001/Gpb3

Without Prejudice
Hi,
We refer to the above mattear,

We propose settlement as follows: -
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Our Ref: CC3/A1G17024001/pb3
26 DECEMBER 2017

YEO TOONG CHEK

BLK 290F BUKIT BATOK STREET 24
#14-115

SINGAPORE 655290

Dear Sir/Madam,
ACCIDENT INVOLVING SKS 5076T & SKA 4707H ON 15/12/2017

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd
to resolve the claim against you and/or your authorized driver under the Auto Insurance
policy taken up with them.

We have received a claim from SKA 4707H against your motor insurance policy.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should vou however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that vour No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim,
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

CHEW HSIAO TONG
Case Handler

DID: 6742 3197

FAX: 6741 4108

Email: chewht(@lkkauto.com

cc.  AlG Asia Pacific Insurance Pre Ltd
(Motor Claims Depi)



AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

1, Ho wee Tack (the third party claimant™)
of PelE A TMmgeWs  Lowiiwy Y 8404 19 gATK (address), owner
of SEAUMAH  (vehicle no.) hereby authorize Yoke+egen Group SingapormPia Ll (thye workshop™)
to act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for
my vehicle no _SF AYA0F H that was damaged pursuant to the accident which occurred
on 'S|2] 3 (date) along 1amPpines Centaal | Sesda ues (location)
involving vehicle nofs ks "'ﬂ':ﬂ'! ("the accident™).

1 further authorize the workshop 1o settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle’s is concerned.

Datedthis__ > (day)of ' (month)20 P (year)

b ¥

Signed by “the third party claimant” Signed by “the workshop™
(with chop if applicable) (with chop)




RELEASE VOUCHER
Asia Pacific - Express Third Party Claim

“We/l, __Volkswagen Group Singapore Pte Lid (“the workshop™) hereby confirm that we/l
have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pre Lud

LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for S8OFM4.0L _ (Repair Cost), S8 214 U0 (Loss of WetRental), S§ 2.0 (Disbursement)

for vehicle no, SEAY0AH that was damaged pursuant to the accident which occurred
on)sl2['Y  (date) along Tampines cenital 1| Besds bog - (location)

involving vehicle no/s %S 58361 This is pursuant to the inspection conducted on 2'{1*[1} (date)
at “the workshop".

We/l confirm that we/l are/am authorized by the owner Ho weo Tack (“the
third party claimant”) of vehicle no. SEANF®I  make the claim as set out in the sbove paragraph

and we/l have full authority to settle the matter on his/her behalf in a manner that we/l deem fit.
We/l enclose herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to _SUA U074 (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this 9= (day) of Jon (month) Zﬂﬂ (year)

© Y

P, 8

Signed by appointed surveyor Signed by “the workshop” (with chop)




Volkswagen Centre Singapore

Service Tax Invoice No. SV1BP01786

SERVICE ORDER NO: 175IP0028
SERVICE CUSTOMEN NOL:  FDICESR
SERVICE CUSTOMER MAME - AuG AKIA PACH i INSLIHANCE P
TELEFHONE MO -
ALHRESS TE Snmnian Way
EOTE AICG Bulding
Sirgapors
Fost Code o 20
.8 BESCRIFTION
AIG DIRECT SETTLEMENT
DOA 1512/2017
SURVEY BY GUO QIANG (LKK)
TP VEHICLE: SKS5076T
Lo
! LABOLUR

Towe SVC- Qumlity Mecowvery Bearwres
Tow EVL Quuiey Reccwery Sernces
PROGRAMMMNG & CALIBRATION KETT

L]
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Customer
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DATE.
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JPhone : Fax -
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Skyway Motor Pte Ltd

400 Orchard Road #1506 Singapore 238875

Co Reg 180004184N

Tax Invoice

Bill Te:
T No: 18-9804184-N
CAR RENTAL-SHORT TERM pchdbien Lo
Involce No :| CRO0236E
Date : | 0301-18
Ship Te: rage: |1
HO WEE TACK
BLOCKS15A TAMPINES CENTRAL 7
#1404
SINGAPORE 521515
Attn: Phone: Fax:
SalesParson P.0. Number Date Shipped Shipped Via Terms
RAO3010 Nt 30th afier
[
Descriptian | Amount (S§)
RENTAL CHARGES (02 DAYS X $120) §$224 30
FROM 03012018 TO 05012018 |
GOLF ; SKR6811L
RENTAL AGREEMENT : RAD30I0
DRIVEN BY : HO WEE TACK
YOUR REF : SKA4TOTH
|
]E! 03 JAa 2tk |
BY:. Y% ¢ q= ED.,.
Memo Total $22430
Freight S0.00
Add: GST 515,70
Total Inc GST _
Less: Deposit |
Balance Dua |
E&0E SKYWAY MOTOR PTE LTD



' SKYWAY MOTOR PTE LTD RENTALAGREEMENT
mmm 506 ¥
, No. 184N
MoTOR PTELTD G3THeg ne tasaoasasn BILLING COPY
|+ ~ HIRER'S PARTICULARS || RENTAL VEHICLE PARTICULARS ]
| Owner's Vehicle No: [ 0 bl ] | |Remtal Vehicle No: | L .
Mode! . Mode! Y - i
| Nams el Diate & Tine Milegs Chir
— — 4 | Colicction Ow T
Address | |®m&E « L] 377 F
Date & Tims l Mileage In
‘ Retum In — l
| Omceret Residerce Tel: B .- S Pemlleel ,,_;L::-, .
——_— _ = o |
Oeccupation Hp | Pgr No: \ Fa *\\
L e | our / \ .' N
| PP/1C N, Nutionality: I — — i » . AV
| Dae of Bt ~ Place of Bink: [ RENTAL CHARGES
| Dr. Licence No I ,_ = S [
f Dite ol lawe Country of Liue r: honite 02 pes hanl |
_II' = . : | Wecks @s per week 1 ___I
ADDITIONAL DRI\"!;‘.{R S PARTICULARS | - Dy @8 | per day 4] sy J-_‘ :
Naine: o l| g LY - Houm &% per hour
Address bk SISA Tiwpr ity Cadiod [ |
" / ) : I = |
AN B sl e B ADDITIONAL CHARGES ‘i
. B . N __ PETROL TOP-UP CHARGES T I
Office Tel ResidenceTel, (507G 7 2% | MISC |
| Occupation I or Hp | Pgr Ne: o400 | - DR | N _
| PP/LC Na $.q39% 1 Natiomafity i e S| R |
I_m—u_nfﬂmh {72 R Al TOTAL CHARGES (inel 7% GST)
o o 2 qTNS S | [PAYMENT MODE
= 1 Maser :
| Dute uf jusue rugl':ll_'l' of liaue; || ovisa -
PMPOHTANT The sghicle s not be mssd e Mo onpary wf L hire perme s o cer of @y ] Cashy —
m ey o D ] o Ll el i b e L] Ohisers

CHECKED DUT BY

SKYWAY MOTOR FTE LTD

T CHECKED IN BY

Vs pead e agree 10 e i med conilibess o Both siies o s, agresme—"



Invoice https://singapore. merimen. com/cluims/index. cfm?fusebox=MTRsa...

GENERAL GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

I"SURANCE b Raffles Quay #18-00, Singapore 048580

Phone: +65 6224 0010 Fax: +85 6224 0030

RECORDS MANAGEI-ENT cEnyRe: PRV Hoom: Merkday bo'rides Sam o tars

Third Party Insurer Enquiry

Qur Rel No: GR-1T-189943

Data of Request: 18122017 Your Ref No: Online Purchase

Valkswagen Centre Singapore

247 Alexandra Road

Singapore 150934

Dear SirfMadam,

Enquiry Date 16/12/2017

Endquiry By PEARLYN CHEQONG

TP Vehicle No. SKS5076T

Accident Date 16122017

Enquiry Result

TP Vehicla No. Insurer Period of Insurance Insurer Tel No.
SKES0TET AIG Asia Pacific Insuranca Pte Lid 20/04/2017-19/04/2018 |EE-«B-¢1B—3IIJG
Thank You.

The mages provided 10 you are taken from the onginal reports forwarded o the cenire by the members of the Ganeral Insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no labllity whatsoever for any
Icss or damage arising out of or in connaction with the reports or their images.

This is a computer generated document and requires no signature.

lof2 16/12/2017, 10:57 AM



Invoice https//singapore. merimen.com/claims/index.cfm?fusebox=MTR ..

GENERAL GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

INSURANCE ¢ rres cusy #1500 Snospore ossseo
Phane: +65 6224 0010 Fax: +65 6224 0030

RECORDS HANAGEHENT CENTRE gg!,';"g:::; Wondey o Fidey am o 6

TAX INVOICE
Dur Ref No: GR-17-189943
Date of Request: 161122017 Your Ref No Online Purchase
Valkswagen Centre Singapore
247 Alaxandra Road
Singapore 159934
Dear SirfMadam,
Enguiry Date 16/12/2017
Enquiry By PEARLYN CHEONG
TP Veahicle No. SKS5076T
Accident Data 15122017
DESCRIPTION AMOUNT (S%)
TP Insurer Enguiry 1.87
GST Amount 0.13
Tolal Amount Due (GST Inclusive) 2.00
Thank You.

This is @ computar generated documeant and raquines no signaturns,

For GIARMC Official use:
Data:

(%] GIRO [ ] Cash [ ] Cheque

2afl 1671272017, 10:57 AM



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Expriess
Ty =T e
Case Watified [Est Submitted Ad) Assignied AdiRpt  |Ad] Submitted Ins Auth'ed Status
: - L e Bl e
|19 Dec 2017 HoecdT lssa630.31  ss2.630.31 e
| _Eonneg | | Eat Ad) Rpr | | 501 Estinates || _ view mpt | Cancet Case |

Main Claim Details

'CLAIM SUBFOLDER DETAILS -  [Created by adjuster]
|Insureq: | YED TOONG CHEK, 1D: 514725634
| Main Claimant: HO WEE TACK, [D: S7B15144G
\Vehicle feg. No.: SKA4707H | pate of Loss: 15/12/2017 15:00 - :59
[Cuim Typet ___\¥P / 177050525656 | Poley/Cover Note No.: 2100408935
| Vehicle Reg. No. (Insured): | SKS507 | Policy No. (Claimant): 10284191
| Excmag:
Repairer: Volkswagen Group Singapore Pte Ltd (-) 247 ALEXANDRA ROAD, 159934 Alexandra - Tel: 63057293
| Handling Insures: AlG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 .., [Handled by Loh, Chee-Heng]
| Ches-Heang.LohDalg.com
| Claimant's Insurer: Aviva Ltd (HQ) - Tel: (65) 6B27 9966
[Mlm: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by XING GUO QIANG] ... [Final Rpt
. (due 29/12/2017] il

o View Al | Compose Case Mail |

[AMTIDMILEEEM
|Thm are no mall for this case,

ALL ASSOCIATED TASKS— View Al | Search Tasks | Creste New Task | compiete |
Due Date  Priority Type Task Group  Subject Handier  Assigned By Completed On Created On  Done?
|H= results,

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 26/1/2018



Merimen e-Claims

Claim Documents

*SKA4707H (17705052565G)
[SKS5076T]
TP
HO WEE TACK
Dec 15 2017 3:00PM
[YEQ TOONG CHEK]
Volkswagen Group Singapore Pte Ltd

Page | of 2

Upload Documents |  Upioad Photos | Compose Mew Letter | Uplond video |  Upioad Audic | View [View in Browser| v ]
[Video [toerpage [v] M
|Ne |Finglized On AIG Asia Pacific Insurance Pte. Ltd, [5G) Thumbnail | Print
1 |ozouns1zy |Vides- e oo, Cona 200 TO0NS C O | Losdmpa
Letters/Correspondences 1 per page i)
No_|Finatized On LKK Auto Consultants Pte Ltd (WQ) Thumbnail | Print
1 |(Oraf) Third Party Express Settiement — Paymant Braakdown (3] Edit
Assessment Reports [1perpage [~]|
No |Finahzed On l-lIE Asia Pacific Insurance Pte. Ltd. (5G) Thumbnail | Print
1 [201217 17:44 wm::r Ouimant: ¥E0 TOONG CHE @ | oodhmm
Photes;/Images |3 per page ~] &

[No | Relabel/Reorder LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print

1 |2z/01/18 05:34 General View 0 o M

2 |22/011809:34 | General View 0O awc M

3| Z/01/1809:34 | General View 0| leows M

4 |22/01/18 09:34 m View 0| edrs |

5 |22/01/1809:34  General View 0 lews M

6 |72/01/1809:34 | General View 0 eows M

7 |22/01/1809:3¢ | General View Q! edws |H

8 |22/01/18 09:34 | Ganeral View Ig Load P | B4

9 |22/01/18 09:34 General View 0 isecwrc B

10 122/01/1809:34 | General View O wrs &

11 | 72/01/1809:34 | General View O e H

12 |22/01/18 09:34 | General View Q| Leds =]

13 |22/01/18 09:34 | General View 0| wawrs A

19 22/01/1809:34 | General View QO s M

15 22/01/1809:34 | Odometer Reading 0 todws |

16 |22/01/1809:34 | Chassis Number © wwars |H

iu_ 22/01/1809:34 |Reinspection Photo ) ioesirc | 1
18 |22/01/18 09:34 Reinspection Pholn O wears [

|19 |22/01/1809:34 |Reinspection Photo Q| wwaws |F |
:;p_ 22/01/18 09134 | Reinspection Photn @ v & |
21 |22/01/1809:3¢ | Reinspection Photo 0 waows B
fn 22/01/18 09:34 | Reinspection Photo [1] Load PG | B |
23 22/01/1809:34 | Reinspection Photn @ toovs A |
24 |22/01/1809:34 | Reingpection Photo @ | weawrs | '

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 26/1/2018



Merimen e-Claims Page 2 0of 2

'Decumentation Teerosee I~116A
o | melabel/Reorder | LKK Auto Consultants Pte Lid (HQ) Thumbnail | Print
1 [19/12/17 11:42 | TP ESTIMATE @ | Losaror

2 18/12/17 11:42 TP GIA REPORT € | LoadpoF

'3 29/12/17 15:06 | TP ESTIMATE- MARKED @ | Load POF

4 26/01/18 09:53 | WORKSHOP INVOICE € | Load PoF

5 26/01/1809:5]  AUTHORISATION TO ACT FORM Lbad POF

;5 26/01/18 09:53 | Release Voucher Load PDF

7 36/01/1809:51  RENTAL RECEIPT Lbad POF

8 26/01/18 09:53 | GIA SEARCH s Load POF

9 26/01/1809:53 |LETTERTOOF - Load PDF

Documents Checklist
'DOCUMENTS CHECKLIST meset | Save | Print |

I'“'III'I are no document checklists configured,

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [| Handling Insurer
Nt Mprmarks e Srvibe uhbes ¥Ou $hos o LD ciher Carlie

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 26/1/2018



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

| Vehicle No: SKS5076T (Insd veh) Model: KODA YETI 1.2 TSI (A)
SKA4707H (TP veh)
| Date of Accident: | 15/12/2017

Global Sum Settlement | | [ ] Yes | [X] No
Repair Estimate - 4.921.26
Final Repair Cost 5 282408
Loss of Use s days at $0.00 per day
Rental (if any) 4 21400 2 days
LTA / GIA Search Fee H 200
Others: 4 0.00
-
Final Settlemeant Sum - 3.040.06
Is Third Party Workshop GIA Registered? [ 1 YES [X] NO (Kindlyindicate
below)
A) For Non GIA Registered Workshop: Agreed Liability 100 {%)

BOLA Applicable: Yes/ No BOLA Scenario No:
B) For GIA Registered Workshop: ke 5 "

BOLA Liability: (%) Assessed Liability {*): (%)

* Azsessed Liability to be filled only for chain collisions and for cases where BOLA does not apply
Remarks

Payment Instruction: Payee's Breakdown

1) |Volkswagen Group Singapore Ple Lid =t 3,040.08
2) . $
3 ' 8
26 Jan
JOAMNNE LEE KHANG MIN 2018
LEK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! BUI {if any)

https://singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 26/1/2018



Adjuster Report Page 1 of 4
LKK Auto Consultants Pte Ltd iccregno 19ss0718er)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto com:assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CC3J/AIG17024001/GPB30Q2
Date: 26/01/2018
REFERENCE
Handling Insurer. AIG Asia Pacific Insurance Ple. Lid Paolicy No: 2100409855
Clalmant Vehicle sicaq707H Insured Vehicle No: SKSS5076T
Date of Loss: 15/12/2017 Mature of Claim TP Clalm No: 177050525656
ESCRI | ICA F I
Reg No: SKA4TOTH
Make & Model! SKODA YETI, 1.2 TSI (A} Engine No: CBZ211924
Reg. Date 01/03/2011 (Man. Year. 2010) Chassis No TMBKF85L9BE6018T16
Colour White Odometer 112179 km
Engine Capacity: 1187 cc
Market Value/New Car Price. MNA
Sum Insured (58): Market Value/New Car Price
F | AT F
General Condition; Stearing (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceabls); Yes Engine Modification; No  Pre-accident Condition:
CONDITION OF TYRES
Frant Tyre Size: 225/55 R17 Rear Tyre Size: 225/55 R17
Franl Left Side; Toyo B8 mm Rear Laft Side: Toyo & mm
Front Right Side: Toyo & mm Rear Right Side: Toyo 6 mm
The above values represent (he remaining fyre ireads deplh
/COST OF CLAIMS o Repairer's  Adjuster's  Difference  Diff %)
Parts B 1,319.31 1,319.11 0.00 0.00
Miscallanaous llems 0.00 0.00 0.00
Labour 3,280.00 1,320.00 1,8960.00 £50.76
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 4,599.31 2,639.11 1,960.00 4262
+ GST 7.00/7.00% (SS) 32195 184.75 137.20 4262
Mett Amount [S5) 4921.26 2,824.08 2,097.20 42.62
+ Car Rental (2.0 x $§100.00/day + 7.00% GST) (S5) 214.00
+ Doci/Search Fee (5§) 2.00
Mett Liability (S§) 3,040.08
INSPECTION
Date of Assignment: 2B8M272017
Date Inspected: 28122017 Inspected At: 1 KAMPONG AMPAT OFF
MACPHERSON ROAD
SINGAPORE 368314
Repairer'Volkswagen Group Singapare
Pte Lid (-}
Estimated Period of Repair. 2.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 26/1/2018



Adjuster Report Page 2 of 4

Adjuster: XING GUO QIANG Manager: CHEWHSIAD TONG

NOTE. Thia report represents our findings af the time and place of inspection siated hersin. Such ingpecfion has been carmied owtl fo the best of our
knowledge and abikly but any other labidy under any other circumstances i fhereby expressly ercluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 26/1/2018



Page 3 of 4

Adjuster Report

REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER Cul 04704 FS 047 04FS
2 1 *SPOILER Scralchad IT22TFS *37T227FS

F=Franchise parl. S=SpcMetl.
Total Parts (5%) 1,319.31 1.318.31

Reporl was unsubmitted during this print-oul. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 26/1/2018



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous ltems selecied.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour Items
1 LABOUR New 252000 840.00
2 PROGRAMMINGS& CALIBRATION MNew 480.00 480.00
3 BAP ELECT WIRING OR MECH C MNew 280.00 0.00

Gross Labour Cost (S5) 3,280.00 1,320.00

Repaort was unsubmitied during this print-oul
< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfim?fusebox=MTRadjuster& fuseaction=gen_... 26/1/2018



