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' V4 V4 LKK Auto Consultants Pte Ltd
B i e 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
e TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607 198R GST Reg. No. 18-09607198-R

Affiliated to Federation Internationale Des Experts En Automobile

INDIA INTERNATIONAL INSURANCE PL Ref : CSAINT023983/Uqd3
|
50502 108 BUILDING SINGAPORE 049711 Date 18122017 n“”"‘"umm”m”m
Code. 2
1. ' Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBE 365Y Veh. Inspected SJw 31230
Policy No. Coverage ($) 0.00
Claim No. L.17.1884 AT Excess ($) 0.00
Assign From GABRIEL WEE Assign Date 18/12/2017
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
Geaneral
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
53 General Information
Accident Date 1511272017 Inspection Date
Survey held at MAXMOTORS
1 KAKI BUKIT AVE B
#01-28
SINGAPORE 417883
5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Survey Department Check List (Case Handler)

Reference No. : (5 U To¥ %
Policy Type: OD /AP / TP R 5?1%;/5 J

Admin ( ﬁf\;p{(—(ﬂg ): Case handler to make sure all Information created by the assignment team are ACCURATE.
(1) Office Assign Form

C

OoOZaonrn0oo0on nono N

Reference No.
Customer Code

Assign From

Assign Date

Veh No [Inspected)

Veh No (insured)

D.OA

Policy No

Claim Na

Insurance Authorisation (CA /REV/REP)
Report Type

Weekend Charges
Survey held at/Repairer
Excess

Case Handler

ST 3123y

Typist

Y-Date | .H-Date |

Y-Date

N-Date

v!i

SRR

Surveyor | fsvpp~— ): Case handler to make sure the surveryor completed all required information.
(1) Assignment Form

=

P A AaAZZ2 22 aa02 02 200

Vehicle No

Regn Manth/Year
Vehicle Type

Make & Model
Engine Capacity. (C.C)
Colour

Odometer. (Sp.Reading)
Chassis No

General Condition
Steering

Brake

Modification (Madi)
Tyre Size

Tyre Make

Tyre Balance

Date of Inspection
Survey held

Des.of Damages

(2) System - (Views/Merimen)

C

Damaged Vehicle Photographs Uploaded

{3) Workshop Estimate/Assignment Form

N

[ e O B B

ALL Parts condition
Market Value for OD cases

Estimate Repair Cost for PRI (RSI, TMI, MSIG)

Days of repair
Finalised Amount

Re-inspection Cases to Finalize within 5 Days

(4) System - (Views/Merimen)

C

Resurvey photo Uploaded

/]

Check By: [ ( AAA_A+ 17)

Case Handler

=C: Critical *N: Non-Critical
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d
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NN
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g

AR

Y

LARAN

21/05/2014



Nivitha (LKK Auto)

————
From: Motor Claim - Il <motorclaim@iii.com.sg>
Sent: Monday, 18 December, 2017 511 PM
To: Kuru & Co; 'sur@lkkauto.com’; Catherine Chong (LKK Auto)
Cc: C Meenachi - Il
Subject: RE: Our Ref: L.17.1884.AT// Your Ref: GBE 365Y//FRS
Attachments: img-Z18150437 pdf
Dear Sir/ Mdm,

Please conduct a survey on TP vehicle SJW 31230 and let us have your repart urgently.
This claim will be handled by Ms Meena. %
*Kindly upload this survey request email to merimen. al

Thank You.

Best Regards,

Gabriel Wee

Mator Claims Dept.

India International Insurance Pte Ltd

&4 Cecil Street | #05 IOB Bullding | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Kuru & Co [mailto:kurulegal @yahoo.com.sg]

Sent; 18 December, 2017 4:56 PM

To: Motor Claim - Ill <motorclaim@iii.com.sg>

Subject: Re: Our Ref: L.17.1884.AT// Your Ref: GBE 365Y//PRS

Dear Sirs

Our client is agreeable to the following surveyor(s) as the SJE: LKK Auto Consultants Pte Ltd

Please arrange for your surveyor to survey our client’s vehicle at the following address:
MAX MOTORS
1 Kaki Bukit Ave 6
#01-98 AutoBay@Kaki Bukit
Singapore 417883
Mr Tan 96505539

Please instruct your surveyor to conduct the pre-repair survey immediately and complete the pre-repair
survey within 2 working days of his appointment.

Kindly let us have the pre-repair and/or post repair survey report upon completion of the survey(s).

As solicitors on record, our client shall look to you for payment of our legal costs plus disbursements should
you reach a direct settlement with our client’s repairer.

Best regards



Anne

Kuru & Co

150 South Bridge Road
#04-06 Fook Hai Building
Singapore 058727

Tel: 6532 2009

Fax: 6532 2007

From: Motor Claim - Il <motorclaim@iii.com.sg>

To: Kuru & Co <kuruleqal@yahoo.com.sq>
Sent: Monday, 18 December 2017, 15:56
Subject: RE: Our Ref; L.17.1884 AT// Your Ref. GBE 365Y//PRS

Dear Sir / Mdm,
We acknowledge receipt of your email.

We propose using one of the following motor surveyors:

Automobile Inspection Services Pte Ltd
Autoprobe Consultants

VP Appraisal

Quantum Risk Management

Ajax Inspection Services Pte Ltd
Form Team Adjusters Pte Ltd
Infiniti Appraisal Service

JP Knights Adjusters

LBS Auto Consultants Pte Ltd
Fremier Appraisers Services
Priority Services

RT Appraisal

LKK Auto Consultants Pte Ltd
Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections
to the above list.

Best Regards,

Gabriel Wee

Mator Claims Dept.

India International Insurance Pte Ltd

64 Cecil Street | #05 108 Building | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Kuru & Co [mailto:kurulegal @ yahoo.com.sqj
Sent: 18 December, 2017 3:05 PM

To: Motor Claim - Il «motorclaim @iii.com.sg>
Subject: Our Ref: L.17.1884.AT// Your Ref: GBE 365Y//PRS
Dear Sirs

ACCIDENT INVOLVING SJW 3123U & GBE 365Y ON 15.12.2017

2



AT/ALONG UBI ROAD 3
NOTIFCATION OF ACCIDENT AND PRE-REPAIR SURVEY

We act for Independent Mover Pte Ltd, whose vehicle registration number SJW 3123U was
damaged in the above accident.

A copy of the Accident statement is enclosed.

As a result of the accident, our client's vehicle has been damaged. Before our client proceed to
repair the damaged vehicle, please let us know within 2 working days of your receipt of this notice
whether you would like to conduct a pre-repair survey of the vehicle.

If we do not receive any reply from you within the stipulated timeline, our client shall proceed to
repair the vehicle without further reference to you.

Regards

Anne

Kuru & Co

150 South Bridge Road

#04-06 Fook Hai Building

Singapore 058727

Tel: 6532 2009

Fax: 6532 2007

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting,
using, disclosing and processing your personal data, sharing your personal data with our service
providers (located both inside and outside Singapore) and/or with other insurers in the general
insurance industry, including the General Insurance Association of Singapore. This enables us to
ensure proper processing, handling and/or dealing with your claim, which includes investigating
the said claim, and complying with applicable laws. If you do not agree to the same, kindly let us
know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached

you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this

message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.

India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling



and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.

India International Insurance Pte Ltd.
Registration No. 198703792-K



¥

PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type:
Owner |D:

vehicle Details

YVehicle Mo.:

wehicle to be Exported:
Intended De-registration Date:
Wehicle Make:

Wehicle Model:

Primary Colour:
pManufacturing Year:
Engine Mo.:

Chassis MNo.:

Maxirnum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:
COE Category:
COE Period(Years):
PQP Paid:

COE Rebate Amount:

https:// vrl.lta.gov.sg/lta/vrl/ action/enquireRebateB

Company

14602

SIw3123U

Nao

26 Dec 2017

TOYOTA

CAMRY 2.4 AUTO ABS AIRBAG
Silver

2006

2AZE013721
MROS3BKA007003722
123.0 kW (164 bhp)
$29,897.00

08 Mov 2006

08 Nov 2006

5

$32,887.00

Forfeited

£0.00

07 Nov 2026

B - Car (1601cc & above)
10

$56,053.00

$£49,697.00

yPu‘nlicBeforeDeregInput?FUNCTl,..

Pagel ot 2

26/12/2017



LABOUR CHARGES :

TO CHECK WIRING

TO SPRAY RUST PROQING

TO DISMENTLE & REFIX REAR EXHAUST

TO DISMENTLE & REPLACE REVERSE SENSOR

leXs
[

TO DISMENTLE & REFIX SEAT CUSHIONING UPHOLSTERY

LABOUR FOR PANEL BEATING , CUT , WEILD , STRAIGHTEN & REPLACING PARTS

TO PUTTY & SPRAY PAINTING

MAX MOTOR

VEHICLE NO : S/W3123U /
qry PARTICULAR

LIST ITEMS :

1PCS BOOTLID 5“!’%? w C

1PCS BOOTLID REARLOGO /144

1PCS BOOTLID CAMRY EMBLEM /144

1PCS BOOTLID REFLECTOR O/S € 7L

1PCS BOOTLID INNER LOCK an

1PCS BOOTLID WEATHERSTRIP 1 »

1PCS REAR BUMPER M /pe

1PCS REAR BUMPER SIDE RETAINER O/5 /<7’
1PCS REAR BUMPER REINFORCEMENT 72
1SET REAR BUMPER CLIPS AL

1PCS REAR BUMPER REFLECTOR O/S /A

1PCS REAR END PANEL 18

1PCS REAR END PANEL TOP GARNISH 1 7

1PCS REAR FLOOR PANEL 1

1PCS TAILLAMP 0/S £ A

1SET REAR BUMPER REVERSE SENSOR E‘W'{,
1PCS REAR EXHAUST ;.

TOTAL :

L]

il

TTSTITETTS TETCE NouN,
of the fo |,_;.a.u|'|,_“m guties

before/ahia
darm j}ga#)%
g Jciﬁ 5' Fifhgh Eﬂa@'mf@m'ﬂ ‘
*No "W’Fﬁﬂﬂfvﬁ M | O -

IJ JE'IJ.”'L' ] mm

MMWW fedsip oy »
P Aelds sBfRkyq kawnsa of «

""l-hll p:l 13 IEd‘EIH aLﬂ

OTAL :

AMOUNT 5

$1,091.70 —
$6180 .
§59.20
$329.10 —
$409.10
$285.75
$468.30 —
54815 —
$326,40 —
$50.00 —
$62.10
$509.80 ,/
$481.10 .
$991.70
$389.80
$260.00
5691.75

$6,515.75 :@"’5}%%
Li)43
$50.00 <@
5100.00 ?J
A7 $100.00

$80.00 ¢
$120.00 é
$1,200.00 (-5
$1,500.00 —
$9,665.70¢ 00
1<



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd coregno 1ssso71s8r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: G844-8805 Email: sur@likkauio com,assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/II17023983/UQD3N2
Date: 08/01/2018
REFERENCE
I”‘""“"“P India International Insurance Pte Ltd  Policy No: M492819
nsurer:
Claimant ;
Vehicle No : SJIW31230 Insured Vehicle No : GBE365Y
Date of Loss: 16122017 Mature of Claim: TP Claim No: MC2017/3203
| |
Reg No: SJwa123u
Make & Model: TOYOTA CAMRY, 2.4 (A) Engine No: 2AZEN3T21
Reg. Date: 08/11/2006 (Man. Year: 2006) Chassis No: MR0O53BK4007003722
Colour: Grey Odometer: 341180 km
Engine Capacity: 2362 cc
Market Value/New Car Price: MN/A
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes

Handbrake (Serviceable): Mo Pre-accident Condition:

CONDITION OF TYRES

Yes Engine Modification:

Front Tyre Size: 215/80R16 Rear Tyre Size: 215/60R16
Front Left Side: Yokohama 6 mm Rear Left Side: Yokohama & mm
Front Right Side: Yokohama & mm Rear Right Side: Yokohama & mm
The above values represent the remaining hyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 6,515.75 2,313.34 4,202 41 64.50
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,150.00 1,440.00 1,710.00 54.29
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total (S$) 9,665.75 3,753.34 5,912.41 61.17

Approved Total (Overridden) (S§) 3,000.00
Nett Amount (S§) 9,665.75 3,000.00 6,665.75 68.96

INSPECTION
Date of Assignment: 181212017
Date Inspected: 19/12/2017 Inspected At: Max Motors (HQ)

Estimated Period of Repair: 4.0 days

1 Kaki Bukit Ave 6, #01-98 Autobay @

K.aki Bukit

Singapore 417883

Adjuster: MARCUS CHUA

Manager: SHIAU CHAN

NOTE: This raport represants our findings af the time and place of inspechan stated herain. Such inspection has been camed oul to the best of gur
knowledge and abilily but any other kabilily under any other circumsiances is hanaby expressly exciuded

https://singapore.merimen.com/claims/ind ex.cfm?fusebox=MTRadjuster&fuseaction=ge... 8/1/2018



Adjuster Report Page 2 of 3

REPAIR DETAILS

Reference -
|Part Source: MRM-SG Version: 1.0 (Last Synchronised: 08 Jan 2018) |
Parts: 143 TOYOTA CAMRY 2.4 (A) (Catalogue:Merimen Singapore 1.0) '
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SJW3123U)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltemsivalues not in reference catalogue are prefived with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *BOOTLID Bent/Buckled 1,081.70F *1.091.70FL
2 1 *BOOTLID REAR LOGO Necessary 61.80F *61.80FL
3 1 *BOOTLID CAMRY EMBLEM Mecessary 59.20F 589 20FL
4 1 *BOOTLID REFLECTOR QIS5 Scratched 329.10F *329.10FL
5 1 *BOOTLID INNER LOCK Mot Mecessary 409.10F *FL
B 1 *BOOTLID WEATHERSTRIP Mot Necessary 285.75F *-FL
T 1 *REAR BUMPER Dented/Deformed 468 30F *468.30FL
a8 1 ‘REAR BUMPER SIDE RETAINER O/S Bent 48 15F *48.15FL
g 1 *REAR BUMPER REINFORCEMENT Dented 326 40F  *326.40FL
0 1 *SET REAR BUMPER CLIPS Necessary 50.00F *50.00FL
11 1 *REAR BUMPER REFLECTOR QIS Mot Mecessary 62.10F *FL
12 1 *REAR END PANEL Repair 500.80F *FL
12 1 *REAR END PANEL TOP GARNISH Mot Necessary 481.10F “FL
14 1 *REAR FLOOR PANEL Repair 991.70F *-FL
15 1 *TAILLAMP QIS Cracked 380.80F *389.B0FL
16 1 “*SET REAR BUMPER REVERSE SENSOR Shorted 260.00F “260.00 FL

T+ 1 *REAR EXHAUST Not Necessary B91.75F *FL
F=Franchise part L=ListhemDisc —

Sub Total (%) 6,515.75 3,084.45
- List ltem Discount on L ltems 0.00/25.00% (S$) 0.00 771

Total Parts (S%) 6,515.75 2,313.34

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster& fuseaction=ge... 8/1/2018



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No  Particulars

Labour ltems

1 TO CHECK WIRING

TO SPRAY RUST PROOFING

TO DISMENTLE & REFIX REAR EXHAUST

TO DISMENTLE & REPLACE REVERSE SENSOR

TO DISMENTLE & REFIX SEAT CUSHIONING
UPHOLSTERY

& LABOUR FOR PANEL BEATING CUT,WELD,STRAIGHTEN
& REPLACING PARTS

7 TO PUTTY & SPRAY PAINTING

th B W Mk

Page 3 of 3

Lab.Type Repairer's Amount
New 50.00 20.00
MNew 100.00 40.00
New 100.00 :
MNew 80.00 50.00
Mew 120.00 80.00
MNew 1,200.00 550.00
New 1.500.00 700.00
3,150.00 1,440.00

Gross Labour Cost (S%)

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuscaction=ge... 8/1/2018



