S3ERe2 -
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F

" w\jﬁ v 3 ASSIGNMENT (Office)
"« From (Persony: i \\C.f M S ’6 Date/Tme: Igl ‘3‘1 I :i 6__8_66{ Pm
stimated Cost, Bill l!e:
ODATIEAWSTIP RES/ OD RES/EVA / INV / MV 7 CS
To [nspest Vehicle No: - Sl I 6gQ6 A— Insuread: Sk.@ 4 IO 3 R
at Wor.(s‘lop m's klan ‘(@Oﬂq MT) Tei: 646 o) 63 6(_?

Blk 176 Sin Mirg Divie # 6-08
Pahcy No_ &ﬁﬁ 623& MCx “Claim No: 64‘1 | :}g

Sum Insured: - Exeess.

Make of Veh: 4

{Client's Record) D.OA '5“3! 3’0’:} .
( wp) 19112113 ‘

CA / REVY | REP. / RRV 24 HRS

H.0.D. Endorsement;
—M—W#me Perzon Countsctsd: J-L . wm@ow
Data/Time Action/Ipstruction { L/Y.ES‘E(W

S 59954 - x
SeliA103p - X

—-"’ll&ll_:\__l&m\*zd Katherne  Wonn, ogncim‘i @\’ Lo '(i’pcufer bu Merimen
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-

I REF:
LNV !

e ASSIGNMENT

From:

Eshmated Cost:

OD/TP /WS /TP RES /0D RES /| EVA/INV/MV

To Inspect Venhicle No:

at Workshep mis “KU\N /-t@dﬁ ,,,,,,

of

Insured:
Palicy No.

Claims No.

Sum Insured:

(Clrent's Record}
Make of Veh:

{Policy Condition)

Remark: The veh had commenced its NS | 08
repair at the time of inspection. /I”\I

Bal. or Market Value: o o (

IDAC Accident Rport: Consistent? : Yes or No o

GIA / PR Seen: Consistent? : Yes or No

Est. Repairs; days  Res: Yes or No

Lum Sum: 7% 3Val: Yes or No

CA | REV { REP. | 24HRS
Vehicle: IN/QUT

Date: _ Person Contacted:

Veh Mo Q‘Bg\qgn ~ YrRegn: \:—%‘N‘ 3@\)_
Type: M.Car.‘ ' /Bus/Van/ Lorry | Taxi/ Prime Mover /

Truck / Trailer or

vee  VWWERC  23%8 o« 1k
Celour M{D A/C: Insured /! Std/ NI/ NA
Sp.Reading JW e T/Radio: Insured / Std / Ni / NA
Eng/No: o B
CiNo: :)_'F \\((CTG(DQ

Gen. CondrGog IFalrIPoor{B?gty o

Steering: lporder { Jammed / Leaked { Burnt or

Brake: Indrder/Jammed ! Leaked / Burnt or
Modi: Nit / 8IRim ! STD A/Rim ¢r
Tyre Size: Fr __E;El’{é [P/(Q _

R: —
BS/DUN/EXNOVA/GY/FS/LIZA @ OHTSU/ PIRJ' SUMI/

TOYO /YOKO or

Front Rear
R/Bal. g() R/Bal. mm
L/Bal.

e
00 \%,L:zéﬂr

ear/ OfS [ N/S | UIC | Rooftop or

Survey held at

Des, of Damages : Frt /

The UIC f Chassrs frame ! Body Structure

aﬁected due te collision.

Date / Time

Action / Instruction

- No Eethwake L\’Qu

GatelTime. Fle Pass a? D: Preli. Report
i D: Final Report

Date’nrne Fsl= Return ta?
2 1q- i
Repcrt Format :

Mg wen

Lumg Sum /LB.J: i3 JSOO%

i

%wwf

Add Fee:

Days Of Repair: }
Resurvey No. of Trip: ‘ Survey Fee: 200
Transgornation
‘Site inzp  ($ i 8+=S__sl o
D‘ nterves 8 - 0
l: Tech invs 13 7 T
Nazisng S




. Reférence No. :
. Policy Type: OB /T

Admin {

Survey Department Check List (Case Handler)

lmsa 72238 Miveh

JTPRES/TL/

(1) Office Assngn Form

Surveyor (

C

” iVeh No (insured)

- -ViSurvey held at/Repalrer ”7

Referen_ce Na.
_Customer Code
Assign From
iAsmgn Date

Case Handler
): Case handler to make sure all Information created by the assignment team are ACCURATE.

Typist

_ Y-Date

N-Date

Y-Date

N-Date

<

Veh No [lnspected)

DOA

Policy No
Claim No
Insurance Authorlsatlon (CA /REV/REP)
'Report Type

.Weekend Charges

AN\ NAYA A

!

'Excess

{1) Assignment Form

T

c

‘znjz zz 2060 zin z:zfni

'7 *Vehlc!e Type

.2'2 Ao

W'Chasms No
__General Condttlon
~ Steering

7 :Modnflcatlon (Modi)

*Vehlc!e No

‘Regn Month/vear

Make & Model
Engme Capacity. (C.C)
Colour o
Odometer (Sp. Readlng)

Brake

1Tyre Slze o S
Tyre Make N
‘Tyre Bal Balance

Date of Inspection _

Survey held o -
Des.of Damages

(2) System (Vlews/Merlmen)
C

(3) Workshop Estlmate/Asmgnnj_ent Form
N

<
c
d

Damaged Vehicle Photographs Up!oaded N

SIS IS IS IS ISES[SS SR RSN [S |8

<

ALL Parts condltton

o
(4) System (\hews/Menmen) B
€ _[Resurvey photo Uploaded

Market Vaiue for oD cases

Estlmate Repa:r Cost. for PRI (RSI ™I, MS!G)

Days of repair

Finalised Amount o -
iRe- |nspect|on Cases s to Finalize within 5 Days

CheckBy: [ VERON  [1q[a{q |

Case Handler Date

*C: Critical *N: Non-Critical

S

): Case handler to make sure the surveryor completed all required information.

21/05/2014



N A V4 V4 LKK Auto Consultants Pte Ltd

Al B B 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

MSIG INSURANCE (SINGAPORE) PTE LTD

R e L owe: wzaor | |[HIIAIR
#24-01 HONG LEONG BLDG SINGAPORE 048581
Code: MSG
1o " Policy Particulars :- THIRD PARTY CLAIM S
insured Veh. SKQ 4103R Veh. Inspected SJJ 5995A
Policy No. 28946874MCX Coverage ($) 0.00
Claim No. 541178 Excess ($) 0.00
Assign From MERIMEN (KATHERINE Assign Date 18/1272017
WONG)
20 oo o ..o i Vehicle Particulars'& Condition - i
Make & Model c.c - 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4 ' <t upgDescription of Damages:oe: 1o o
5. £hsind o B ;General Information
Accldent Date 15/12/2017 Ilnspection Date
Survey held at KIAN TEONG AUTO CENTRE
BLK 176 SIN MING DRIVE
#01-08
SIN MING CARE
SINGAPORE 575721
Sia,'h:hl e S ﬂ;,_ - Remark Y . e “W; e
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHCRISED REPAIRS.




Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

.

EC -AIM SUBFOLDER TRACKING
‘;_w Cage Notified iEat Submitted Adj Assignec 1 Adi Rt

Ad] Submitted Ins Auth'ed Status B
! : 18 Dec 2017 18 Dec 2017 New Assignment
g Main 15 29 ; Laeagnt
; Cancel Case I
! ASS|gn l |
j Main . Reference ' Claim Details Documents ? .éh‘owAAll.,

I

[Created by insurer] -

3 Insured. | Premier Rent A Car Pte Ltd, Co. Reg. No.: 200612929E i 3
F Main Clairmant: o LIM YINGIIE EUGENE, ID: S8306085] I
2| Vehicle Reg. No.: 5115995A | Date of Loss: 15/12/2017 18:00 - :59
ok ' B — = e T
| Claim Type: TP / 541178 IPolicy/Cover Note No.: 128946874MCX

L — e

_1SKQ4103R e ;Pcllcy No. (Clalmant) e
- S S . | Excess: i :
ReDalrer 'Kian Teong Auto Centre (HQ) BLK 176 SIN MING DRIVE #01-08 SIN MING AUTOCARE, 575721 Sin Ming -
[ Tel:

—I—— — e

'Handling Tnsurer: ‘MSIG Insurance ¢ (Slngapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Katherine Wong

i Chew Shong - 6594 2544]
[LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .

B *ASSOCIATED MAIL RECEIVED

There are no mail for this case,

H
5
?fAdjuster'
%

| ALL ASSOCIATED TASKSE T

_View All ] “Search Tasks | Create New Task
Assigned By Completed On Created On

Du Date Priority  Fype Task Groug Suirject Harmdier
INo results.

R

e TR S S s e s B

b e s 3 R e i

https:llsingapore.merimsn.comlcraimslindex.cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=667080&extid=259656&0FID=2535... 172



3/19/2018 Rich Text Editor, SYCDOCItrcontent

LKK Auto Consultants Pte Ltd coregno:19ss07198r)
51 Ubi Ave 1 #01-25, Paya Ubi industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

Te: :_MSIG Insurance (Smgapore) Pte. Ltd. From LKK Auto Consa:ltants Pte Ltd
:4 Shenton Way . :51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 ; Paya Ubi Industrial Park
:Singapore 068807 ; ;Slngapore 408933

. _.: ";'1:-5:).-|\:/.Iiar 2018 ........

~ Preliminary Advice

"""'cle No SKQ4103R

i SJJ5995A ‘Accident Date 151202017
“Make : MERCEDES- BENZ E250 Assignment Date 1 18/12/2017
‘Date of Inspection_:19/12/2017 ~  'EstDurationo Repa" +200

o TEONG AUTO CENTRE (HQ)

- BLK 176 SIN MING DRIVE #01-08 SIN MING AUTOCARE
. SINGAPORE 575721

Insured

‘Inspection At

‘Point of Impact / General Description of Damages

Q'The vehicle sustained Impact / damages rear portion and parts claimed are consistent to the accident.

‘Repairers Estimate (Gross) ~ :S§ 6766000
;ERewsed Amount 8% 3 588.36"

J_fCheck Items(Estlmated) . ._ s " 0.00°

Tow S8 ase3s

' _;;_Lump Sum Repalr - - - S$

Total LoSs Col'IS'de 'on

._j"New for"b.ld' Vélue . " i
W?fPre—Accsdent Value o
: ARF Rebate
;:iSaIvage Value '

VVfEMargln for Repatr

‘Remarks

The vehicle is economical/not economical for repair.

The above survey was conducted on a 'without prejudice’ basis.

N

b

LI § ) »
https:llsingapore.merimen.com!claimslindex.cfm?fusabox=MTRadjuster&fuseaclion=dsp_rpts&rptmode=2&caseid=667080&extid=259656&adjcur... 171



Merimen e-Claims Page 1 of 1

View Sent Message

This mail is associated with :

*$)15995A (541178)
[SKQ4103R]
TP
LIM YINGJIIE EUGENE
Dec 15 2017 6:00PM
[Premier Rent A Car Pte Ltd]
Kian Teong Auto Centre

Resend View Récipients Print Message | Delete Message | Forward

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 20/12/2017 09:29 AM.
To  MSI_WCS
Subject TP SURVEY 51] 5995A

Dear Katherine,

Please be informed that we have inspected the vehicle S1J 5995A on 19/12/17.
We are pending estimate from repairer.

Best Regards,
Veron Chen

DOCUMENTS SUMMARY

There are no documents.

https://singapore.merimen.com/claims/index.cfim?fusebox=S... 20/12/2017



DODUGIFEHCS

certificate of insurance Pg. 1

HOTLINE TBL: (65) 5419 3000

! l G FAX: (43} 6415-3723

CERTIFICATE OF INSURANCE

MOTOR VEHICLES {THIRD-PARTY RISKS AND COMPENSATION) ACT(CHAPTER 188)

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) RULES, 1960 M.X.1
ROAD TRANSPORT ACY, 1967 (MALAYSIA}

MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1959 (MALAYSIA)

AUTOPLUS OWN DAMAGE EXCESS  $31000.00(1}
WINDSCREEN EXCESS 55100.00
CERTIFICATE NO. 2100398734-02000 {for poficias with ofee! from 15¢ Nowamber 2002)

SUM INSURED  Market Vaive
INSURING WITH COE/PARF  Yes

1} VEHICLE REGISTRATION NO, SH5995A
2) NAME OF INSURED LIM YINGITE BUGENE
3) EFFECTIVE DATE OF THE COMMENCEMENT 11 Jan 2017
OF INSURANCE FOR THE PURPOSES OF THE ACT
4) DATE OF EXPIRY OF INSURANCE 10 Jan 2018

§) PERSON OR CLASSES OF PERSONS ENTITLED TO DRIVE *
SUBJECT TO AGE CONDITION :30 years old and above
g ) The Insured.
( : b} Any ather person who is driving on the Insured’s order or with his permission.
A Young andfor Inexperienced Driver Pxeess (*YIDR™) of §83,000.00, in addilional to the
Policy Excess, applics to You and any Authorised Driver (named or unnamed) il You are or the said
Authorized Driver is below the age of 23 andfor has less than 2 years' driving expericnce.

Provided that the person driving is permilted in accordance with the licersing or other laws or reguiations to drive the Motor Vehicle or
has been so permitted and is not disqualified by order of a Court of Law or by reasan of any enaciment or regulation in that behall
from driving the Mator Vehicle,

6) LIMITATION AS TOUSE *
Use only for social, domestic and chasum purposes and for Lhe insured’s business,
"Fhe Policy does not cover use for hite or rewards, hsition, driving test, racing, pace-making, reliability trial specd-testing,
{he carriage of goods other than samples in connection with any trmde or business or use for any purpose in
connection with the Motor Trade,

SOLE AGENT'S WORKSHOP : For new vehiclos less than 3 years from initial vegistration, you have the option for claims-related
rcFairs 10 be dons a Sole Apents workshop,

APPROVED REPORTING CENTRES / AIG AUTHORISED REPAIRERS (FOR CLAIMS-RELATED REPAIRS)

1. ComforiDelgro Engrg - 205 Braddelt Rd (Ted: 63837118) 2. Glass-Fix - 52 Ubi Ave 3 (Tel: 62780887) - For windscreen only

3. Gthaz - 30 Bukit Batok Cres(Tel:66547777) 4. DPS Body & Paint {Subsidiary of C &C) - 209 Pandan Gardens (Tclk: 65684501)
5. Kan Fook Sing Motor - 61 Defu Lane (2 (Tel: 67479560} 6. Lai Hual (Meng Koe) Motor - 21 Sin Ming ind (Tei: 64538110)

[ 7, Mova Automotive - 1008 Bukit Merah Lane 3 (Tel: 62723892) 8. Propressive Automolive - 3022A tJhi Rd 1 Ik 67415336)
s 9, SME Motor - | Kaki Bukit Ave 6 Blk D (Tel: 67476106)

LOSS OF USE Loss of Use 10 Days (1600cc) - Refer to policy wordings for details
NAMED DRIVER NA

HIRE PURCHASE COMPANY  MuyBank

{ EMPLOYER'S LOAN

* Limitations renderad inoperative by Section 8 of the Motor Vehicles (Third-Party Risks and Compensation) Act {Chapter 189) and
Section 95 of the Road Transport Act, 1987 (Malaysia), are nol io be included under these headings.

1/ We hereby Certify thal the policy to which this Certificate relates is issued in accordance with the provisions of the Motor Vehicles {Third-
Party Risks and Compensetion) Act {Chapter 189) and Parl IV of the Road Transport Act, 1987 (Malaysia).

Issued At Singapore 13 Dec 2016 AIG Asia Pacific Insurance Pte. Ltd,

692243-000

B CAPITAL ASSETS PTE LTD

CRAWFORD POST OFFICE

PO BOX 699 .
SINGAPORE 911907

P Pan ke DAL

AUTHORISED REFRESENTATIVE

ORIGINAL SEPEMC.

CELAALTI T

AIG Building. 78 Shanton Way #0716 Singopore 079120 Copyright @ 2013 AIG Asio Pacilic awance Fle, L. AIG Asin Pacific Insuronce Pla. Lid.

Page 8 of 19



Eans

insurer’s nric & license Pg. 1

REPUBLIC OF SINGAPORE
IDENTITY CARD NO. S8306085]

201824004
IilssisiA

Hamg

LIM YINGJIE EUGENE
(LIN YINGJIE)
Hho& B

Race

CHINESE

Date of pirky Sex
02-03-1983 M

Country of sinh
SINGAPORE

Page 6 of 19



insurer’s nric & license Pg. 1

Dbe ol inny
20-07-2007

#07-233

15MAIZNT2

No 70288289

LTI .

Wtk SRI0E0EBSI

414

Clase 3A  Motoe cars witheut clutch

NP a28A

wilh =< ¥ passengers, ax:

vther molor vehickes with

5 {Auio) <

ve o tha driver; i
oul £hatch pedals =< 2500Kg

[

B “. o

09 Sl 2003

Liconce M:mﬁuu
]

Page 7 of 19



MKF317165484 { Kan Fook Sing Metor Workshap - Defu
. ENTRY DATE & TIME: 16/12/2017 13:12

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report comrectly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver,

3. Information provided must be as truthful and accurate as possible. Any wilful misreprasentation or witholding of material facts may allow insurance companies to

repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the insurers of the GlA Records Management Centre established by the General Insurance Association of
Singapore{GHA) for archiving and that copies of this report will for a fee be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid,

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

16/12/2017 13:12

15/12/2017 18:45

UPPER CROSS ST (BEFORE CHINA SQUARE)
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicla Particulars:
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fieet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SJJ5995A

LIM YINGJIE EUGENE
583060851
EUGENELIM1983@GMAIL.COM
(LOCAL) +65-94778051
OTHERS-94778051

MERCEDES-BENZ
E250

NO

THIRD PARTY
PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

2100398734-02000

11/01/2017 TO 10/01/2018

LIM YINGJIE EUGENE
$8306085I

02/03/1983

INDOOR

09/07/2008

9 YEARS AND 5 MONTHS
MALE

{LOCAL) +65-94778051

OTHERS-94778051
EUGENELIM1983@GMAIL.COM

Page 1 of 19



Adaress
" "Posteode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured
Vehicle Registration Number of Driver's Own

Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident
Weather Conditions
Road Surface
Other Information

Was any foreign vehicle involved in this accident?
Was any body injured in the Accident?
Was any other material or property damaged?

| have been approached by unknown person{s}
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)

Detalils of Police Action

Was the accident reported to the police?
If Yes Please state which Police Station
Was notice of intended Prosecution given?

If Yes,against whom?
Clrcumstances of Accldent
refer with attach.
Aftachmant(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

APT BLK 978D BUANGKOK CRESCENT #07-233 (S) 536978

COLLISION - HEAD TQ REAR
CLEAR
DRY

NO
NO
YES

NO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

insurance Company Name
Nature Of Damage

No. Of Passenger {Including Driver)
Details of Witness

Name

Phone Number

Email Address

SKQ4103R

Page 2 of 19



Accident Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please repert correctly the details of the accident to speed up the ¢laims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as tr nd accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate poiicy liability.

4. Theissue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

5. Anyfalse re| ng may be referr he Police for in igation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GLA) for archiving and that copies of this report will for 3 fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Perscnal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

(8) My insurer, my workshop and the General Insurance Association of Singapore (“GIA") may/are permitted to coliect, use,
disclose and/or process my personal data/personal infarmation set out in this {form] and any other personal information
provided by me or possessed by my insurer {collectively the “Personal Information”) and disclose and transfer such
Parsonal Information to all insurer(s) who have insured vehicle{s) involved in this accident {all insurer(s) who have insured
vehiclels) involved In this accldent shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of:

(i) processing, handling and/or dealing with my claims induding the settlement of the claims and any necessary
investigations relfating to the claims;

{ii} investigating the accident and/or my claims;
(iil} carrying out and/for dealing with my instructions or responding to any enquiries by me;

(iv} administering my claims (including the mailing of correspondence, statements, invoites, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

{v) complying with applicable law in administering, processing, handling and/or dealing with my claims.{collectively the
“Purposes”)

{b} all insurer(s) who have insured vehicie(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal information for one or more of the above Purposes; and

{c}  my Personal Information may/can be disciosed by any of the Insurers and/or GLA to their third party service providers or
agentstincluding their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

{d) my Personal Information will also be collected and used to complle claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e} theinformation so collected under {d) above may be shared / disclosed:

{i} toallinsurers and/or any other third parties that assist in evaluating, investigating, controiling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

{ii} for cormplying with requirements under any regulations, laws or court orders,

—
/\/ /\j
Policyholder's Signature Driver's Signature Reporting Cen ‘e Personnal’s Signature
Date & Time: (If driver is not the policyholder) Name:

Date & Time; NRIC/FIN No.

Page 3 of 19



Accident Sketch Plan Pg. 1

SKETCH PLAN

h44 C’J%
c (“pé\'f/")

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

3 A SUIsTAs A

f (r A R : SLO4 @i

On ub.[-n,r 22013, o Aoy éff\pw; l

non ~raveiling

ol ong upgm Coogn  Sboot . 'deﬁ(, oo "‘QGM-

N\v“J AT s

Sl Wenara . Whin | 1es Bdeed &

gl O‘ff ; | ‘@J’k G |—v~f‘é¢,-\- "'{-ro.nr\ B e -

| allcwled ord!

realisest SKRA 40l P, <and ~e} sop
g <+

MT’%&M(\W“‘?‘MMM&

l W« rJ( hr){w\ (.,c bucle ﬂ//}[a-/\ '-/h/{ é/f( }““lﬂn{(‘{ o1 M»\ Al

7»”“\\/"9{ o et e A ot plft’c&d()

Aty e oot

L Spebet. T 49 dnves pf CEQUOZR.

/’{C. f??of -~ z’a'/ ("{q..../} le Cennf = O ’W"f"{& o g f"f:;_
S

)\5 O Compen Lo,
—

Inswance Co. A‘\f& _k,c/,

I do ]

T

2

M Repailing ng'v e __E‘?—Pz I:::"'—

Q“Oﬂ_aamage Claim

| VRrd Parly Claim

'%er Workshop

-

DECLARATION

|/We declare the foregoing particulars are true in every respect

/\_7/\_;—

Policyholder's Signature Driver's Signature Reporting Centre Personnel’'s Signature
Date & Time: [ & /12, / /?, {¥ driver is not the policyholder) Name: ;
{Z'_ f’ r’_/‘ Date & Time: r6/, 2// 4' NRIC/FIN NO.:I
{2253 -1
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aig interview form Pg. 1

AIG ASIA PACIFIC INSURANCE PTE LTD

MOTOR ACCIDENT INTERVIEW FORM

NAME (DRIVER) Licn Vg Tie eegene

VEHICLE NUMBER Xl actys A

DATE/TIME OF ACCIDENT : Iz;jl 12, Il_:}mr_. @ lgishes

PLACE OF ACCIDENT : oppee—  (rost b Cledtope dhirg
" sq-ere )

THIRD PARTY VEHICLE (IF ANY)  :___Slk(® $Ho3e

e the Yo 3 Ve Ve o A 9 e e o S v el sir o v e e ol ek e R e e ke e ok e e ke e e sk o e ko o ok i S e ok e e e ek ek ek e e de e ke s e o o e e de e e e sk e e ek ok

WHERE DID YOU START YOUR JOURNEY AND WHERE WAS THE INTENDED DESTINATION
BEFORE THE ACCIDEN

Fromr Plolpycan Roadl e ijknlc Crevcant

DID YOU DRINK ANY ALCOHOLIC DRINKS BEFORE YOU DRIVE ON THE DAY OF THE
ACCIDENT? IF YES, DID THE TRAFFIC POLICE CONDUCT ANY BREATHE-ANALYSER TEST
(f)\lh*‘o YOU? IF YES, WHAT 18 THE RESULT?

WHAT 1S THE TYPE OF COLLISION AND THE EXTENSIVENESS OF THE DAMAGES TO ALL
VEHICLES INVOLVED? -
kg Ftas CA e

WERE YQU OR YOUR PASSENGER/S INJURED? IF INJURED, WHICH HOSPITAL? WERE YOU
TAKEN TO THE TRAFFIC POLICE FOR INVESTIGATION?

—

/w'

Name:

1 Affirmed The Above Information Is Given To My Best Knowledge.

Page 5 of 19
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KIAN TEONG AUTO CENTRE

BIk 176 Sin Ming Drive #01-08

Sin Ming AutoCare Singapore 575721
Tel No. : 64556268 Fax No.: 64555166
E-Mall : info@ktauto.com.sg

N

Website : www ktauto.com.sg ’
Tax Reg. No. : 52891859E Buss. Reg. No. : 52091859E
AIG ASIA PACIFIC INSURANCE PTE LTD Estimate : ES000422
Date : 28/12/2017
Vehicle Num. : SJJ 5895 A
L : Make/Mode! : MEC E250-2011
Attention : Motor Claim Department Chessis/Engd - WDD2073472F 149060/2718603036138¢
Contact ; 64193000 Fax No.: 64153727 Accident Date : 28/12/2017
Claim No. :
Reference .
Policy NoO. :
SN Quantity Particular UnitPrice  Amount 8§
LISTITEMS: - At '
1. 1 REAR BUMPER UNIT . -~ 1,381.00
2. 2 REAR BUMPER SENSOR Cé%"m Heq¥L 63200 X1 126400
3. 1 REAR BUMPER LOWER SPOILER v —393.00.
4, 1 REAR BUMPER REINFORCEMENT ’ — B18.00
5. 2 REAR BUMPER BRACKET oS 180,00 S 360.00
List TotalS$ : 4,226.00
LABOUR :
LABOUR FEES:
PROVISION OF LABOUR TOOLS AND CONSUMABLES D
TO REMOVE AND CHANGE ALL DAMAGED PARTS 9*(7 1,120.00
TO KNOCK AND REPAIR ALL DAMAGED PARTS
TO SPRAY PAINT ALL DAMAGED PARTS Q2 5V 780700
TO DIAGNOSE AND RESET ECU USING DIAGNOSTIC TOOLS 4)
TO CHECK AND REPAIR AIR BAG ASSY 2 <V 4g00
TO DIAGNOSE AND REPROGRAMME AIR BAG UNIT
TO REMOVE AND REFIT HEADLAMP ASSY
TO CHECK ALL ELECTRICAL WIRING L0 166700
Labour Total $§ 2,540.00
CEN
=
A/ E.& OE. Total S : 6,766.00

P—

for KIAN TEONGxAUTcY:E 'I"{:(E

\;}N\ f/rL J\Q dy Ao m?f

Please do not hesitate to contact u at the above number if there is any other further quire. ‘C' 2 A b Q)

We thank you for your kind afantion. Your prompt reply is greatly apprecialed.



. Veron Chen (LKKAuto)

s

From: Veron Chen (LKKAuto)

Sent: Monday, 19 March 2018 10:29 AM

To: 'info@ktauto.com.sg'

Cc: SUR

Subject: RE: SJJ 5995A-DOA: 15/12/2017 (MSIG TP)
Dear Wendy,

Noted with thanks.

LOD sent over to MSIG.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: info@Xktauto.com.sg [mailto:info@ktauto.com.sg]
Sent: Monday, 19 March 2018 10:21 AM

To: Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>
Subject: Re: 5)) 5995A-DOA: 15/12/2017 {MSIG TP}

Dear Veron,
We are pleased to confirmed your offered amount. Kindly advice if LOD sent over to LKK or MSIG.

Yours faithfully

Wendy Siew

On and behalf of

Kian Teong Auto Centre
176 Sin Ming Drive

Sin Ming autocare #01-08
Singapore 575721

Tel: 65 64556268

Fax: 65 64555166

HP: 91786498

Website: www.ktauto.com.sg

From: "Veron Chen (LKKAuto)" <veronchen@lkkauto.com=>
Sent: 3/16/18 3;:30 PM

To: "info@ktauto.com.sq" <info@ktauto.com sg>

Subject: SJJ 5995A-DOA: 15/12/2017 (MSIG TP)
undefinedundefined

Dear Sir,

Kindly confirmed Lump Sum $2800 @2 working days.



Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of 1

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adi Rpt Adj Submitted Ins Auth'ed Status
18 Dec 2017 Pending for
Main 18 Dec 2017 15:59 5%$2,800.00 S$2,300.00 Survey Report
Edit Adj Rpt I Edit Estimates View Rpt Cancel Case

Reference

Claim Details

Documents

Show All I

CLAIM SUBFOLDER DETAILS | [Created by insurer]
Ensured: Premier Rent A Car Pte Ltd, Co. Reg. No.: 200612929E
Main Claimant: LIM YINGJIE EUGENE, ID: 583060851

Vehicle Reg. No.: $))5995A Date of Loss:

TP /541178
SKQ4103R

15/12/2017 18:00 - :59

28946874MCX
Coverage: 01/05/2017 - 30/04/2018

Claim Type: Policy/Cover Note No.:

Vehicle Reg. No. (Insured): Policy No. (Claimant):
Excess:

Kian Teong Auto Centre (HQ) BLK 176 SIN MING DRIVE #01-08 SIN MING AUTOCARE, 575721 Sin Ming -
Tel:

MSIG Insurance (Singapore) Pte. Ltd. {HQ) - Tel: +65 6827 7888 ... [Handled by Katherine Wong Chew
Shong - 6554 2544]

LXK Autc Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MA CHIN FOOK] ... [Final Rpt
due 17/01/2018]

ASSOCIATED MAIL RECEIVED

Repairer:

Handling Insurer:

Adjuster:

View All I Compose Case Mail I

There are no mail for this case.

ALL ASSOCIATED TASKSE View All I Search Tasks I Create New Task ] Complete I

Completed On Created On

Due Date Handler Done?

No results.

Priority Type Task Group Subject Assigned By

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 20/3/2018



Merimen e-Claims

Claim Documents

*$)15995A (541178)

[SKQ4103R]
™

LIM YINGJIE EUGENE
Dec 15 2017 6:00PM
[Premier Rent A Car Pte Ltd]
Kian Teong Auto Centre

Page 1 of 2

Uplead Documents | Uplead Photos [ Compose New Letter J View
Assessment Reports M
No {Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1120112717 11:47 :rg:ai:‘sig?fz;ﬁ?gleqztosn, Claimant: PREMIER RENT A CAR PTE LTD @ | LoadHTM
N¢ [Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 15/03/18 12:49 | Adjuster Immediate Advice g Load HTM
Photos/Images 3 per page
No |Relabel/Reorder| LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |16/01/18 16:08 |General View | wadrc |&
2 |16/01/18 16:08 |General View 8  loadwc
3 16/01/18 16:08 |General View ﬂ Load IPG M
4 16/01/18 16:08 |General View u toad IPG [
S {16/01/18 16:08 |General View | wadirc |
6 16/01/18 16:08 |General View o Load JPG
7 16/01/18 16:08 |General View u Load JPG
8 116/01/18 16:08 |General View &) oadirc M
9 16/01/18 16:08 |General View ﬂ Load IPG |
10 |16/01/18 16:08 | General View @ adre A
11 |16/01/18 16:08 General View ° Load JPG
12 |16/01/18 16:08 | General View (1] Load PG | A
13 [16/01/18 16:08 |General View 8| wadrs |
14 |16/01/18 16:08 |General View ! adwrs |A
15 |16/01/18 16:08 |General View & | loadirc
16 16/01/18 16:08 General View n itoad IPG
17 116/01/18 16:08 |General View n Load IPG ™
18 |16/01/18 16:08 |General View @ | Loadirc |
19 |16/01/18 16:08 |General View €| wadirc |4
20 |16/01/18 16:08 |General View | ladic (A
21 ]16/01/18 16:08 |General View Q| wadirc |A
22 |16/01/18 16:08 |General View O s |&
23 |{16/01/18 16:09 |Reinspection Photo @ | loadrc |4
24 |16/01/18 16:09 Reinspection Photo Load IPG
25 |16/01/18 16:09 |Reinspection Photo o Load PG ]
26 [16/01/18 16:09 |Reinspection Photo ° Load PG | [}
27 |16/01/1B 16:09 |Reinspection Photo | wadwrc |
28 |16/01/1B 16:09 Reinspection Photo ﬂ Load JPG A
29 |[16/01/18 16:09 |Reinspection Photo o Load JPG %]
30 |16/01/18B 16:09 Reinspection Photo o Load JPG

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

20/3/2018



Merimen e-Claims Page 2 of 2

]
31 |16/D1/18 16:09 | Reinspection Photo @ wadirc |HA
32 |16/01/18 16:09 |Reinspection Photo @O loadwrc A
33 |16/01/18 16:09 | Reinspection Photo € loadrc ([
34 [16/01/18 16:09 |Reingpection Photo ) toadirc | A
Documentation 1 per page
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ)} Thumbnail Print
18/12/17 14:54 |S115995A E-Report & ! LoadpoF
18/12/17 14:54 | TP Request for PRI €© | LoadroF
3 |18/12/17 16:14 |TP agreement on SJE © | LoadroF
Documents Checklist
DOCUMENTS CHECKLIST Reset | save | Pprint |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdocé&fuseaction=dsp_doc... 20/3/2018



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (co.reg.No:199507198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CS/MSG17023968/M1VD3E2
Date: 20/03/2018

REFERENCE

Handling Insurer: MSIG Insurance (Singapore) Pte. Lid. Policy No: 28946874MCX

g:;“,'“““t Vehicle o 150054 Insured Vehicle No :  SKQ4103R

Date of Loss: 15/12/2017 Nature of Claim: TP Claim No: 541178

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SJJ5995A

Make & Model: MERCEDES-BENZ E250, 2.0 (A)
Reg. Date: 11/01/2012 (Man. Year: 2011)
Colour: White

Engine Capacity: 1796 cc

Market Value/New Car Price: N/A

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

Engine No: 27186030361383
Chassis No:  WDD2073472F 149060
Odometer: 107490 km

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION QF TYRES
Front Tyre Size: 215/40 R18 Rear Tyre Size: 215/40 R18
Front Left Side: Michelin 8 mm Rear Left Side: Michelin 6 mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin 6 mm
The above values represent the remaining tyre treads depth
|COST OF CLAIMS Repairer's Adjuster’s Difference  Diff %
Parts 4,226.00 2,808.36 1,417.64 33.55
Miscellaneous ltems 0.00 0.00 0.00 o
Labour 2,540.00 780.00 1,760.00 69.29
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 6,766.00 3,588.36 3,177.64 46.96
Approved Total (Overridden) (S$) 2,800.00
(S%) 6,766.00 2,800.00 3,966.00 58.62
+ GST 7.00/7.00% (S%) 473.62 196.00 277.62 58.62
Nett Amount (S$) 7,239.62 2,996.00 4,243.62 58.62

INSPECTION
Date of Assignment:
Date Inspected:

18/12/2017
19/12/2017 Inspected At:

Estimated Period of Repair: 2.0 days

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

Kian Teong Auto Centre (HQ)

BLK 176 SIN MING DRIVE #01-08 SIN

MING AUTOCARE
Singapore 575721

20/3/2018



Adjuster Report Page 2 of 4

Adjuster: MA CHIN FOOK Manager: VERON CHEN

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the bast of our
knowledge and ability buf any ofher liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 20/3/2018



Adjuster Report

REPAIR DETAILS

Page 3 of 4

Parts:
Labour:
Print Code:
Validity:

Reference
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 20 Mar 2018)

143 MERCEDES-BENZ E250 2.0 (A) (Catalogue:Merimen Singapore 1.0)

Repairer's (Price-denom_inated Standard List)
{Unsubmitted, no print-code for SJJ5995A)

These estimates are valid only if they contain the print code {(above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on thg last _estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER UNIT Deformed 1,391.00F  ™1,391.00FL
2 2 *REAR BUMPER SENSCR Shorted 1,264.00F *518.40FL
3 1 *REAR BUMPER LOWER SPOILER Distorted 393.00F *393.00FL
4 1 *REAR BUMPER REINFORCEMENT Bent 818.00F  *B1B.00FL
5 2 *REAR BUMPER BRACKET Serviceable 360.00F *FL
F=Franchise part. L=ListltemDisc.
Sub Total (S§) 4,226.00 3,120.40
- List [tem Discount on L [tems 0.00/10.00% (S$) 0.00 312.04
Total Parts (S3%) 4,226.00 2,808.36
Report was unsubmitted during this print-out. |
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 20/3/2018



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour Items
1 PROVISION OF LABOUR TOOLS AND CONSUMABLES TO New 1,120.00 250.00
REMOVE AND CHANGE ALL DAMAGED PARTS TO KNOCK
AND REPAIR ALL DAMAGED PARTS
2 TO SPRAY PAINT ALL DAMAGED PARTS TO DIAGNOSE AND  New 780.00 250.00
RESET ECU USING DIAGNOSTIC TOOLS )
3 TO CHECK AND REPAIR AIR BAG ASSY TO DIAGNOSE AND New 480.00 250.00
REPROGRAMME AIR BAG UNIT TO REMOVE AND REFIT
HEADLAMP ASSY
4 TO CHECK ALL ELECTRICAL WIRING New 160.00 30.00
Gross Labour Cost (S$) 2,540.00 780.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 20/3/2018



